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ABSTRACT

As Internet technologies, Facebook and Twitteiraportant sociopolitical tools

the contextof revolutionsandprotestactionsasevidencedn thecasef Egy pt 6 s
2011 political revolution #Jaled®pfotestnd S
#FMF. Theobjectivesor #Jan25vasto democratizesocietyandpolitics whilst for

#FMF the aim was to democratize institutional culture of access to higher learning

in SouthAfrica. Drawing from theHabermasiapublicsphereg h e odimgnsiens
I.e.,normativeandempirical,this studyinvestigateshedifferentyetkeyrole of the
discursive use of Facebookand Twitter by social activist engagedin social
movementsandthedemocratigroject,to evaluatats bearingontheemergencef

virtual public spheres, virtual publgpaces or both.

The research design and methodology of this study is qualitative as it entails the
collection,analysisandinterpretatiorof websitedata.The studypopulationof this

studyis the EgyptiansocialactivistandSouthAfrican activist Theprimary data is
sourced from the Facebook AfAposdtwss and
involvedin E g y ptfab28protestandactivistsof SouthA f r i #&-eesMastFall.
This studyodés sampling met h adealsansple piaer po s
of 20-30 post/tweets. By means of thematic analysis of thetti@téindings suggest

that social activist of #Jan25 aadtivist of #FMF, focusedon key public issues
whichwasgirdedby emotive,and,at times,substantive rational protest discourse.
Facebook and Twitter enabled virtual pubdipacesbut their inherent technical
features inhibit the emergence of democratizetial public spheres. The Internet

as a whole, therefore, must not be oveptigisedas its capitalistimatureremains

obvious.
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CHAPTER 1 - INTRODUCTION

1.1. Introduction: ResearchRationale

Theprimaryrationaleof my thesisis to exploretheidealsof theHabermasiapublic

sphere and contrast it with the emotive, inflammatory and infodemic nature of
FaceboolandTwitter, particularlythelatternetwork.Ontheonehand the Egyptian
revolutionof 25 January2011#Jan25vassignificantin thatthetransition froman
authoritariarto ademocraticstate, markethestartof anewbeginningfor millions

of Egyptians.Underformer dictator,Hosni Mubarak,Egyptians experienceugh

levelsof socialinequalityi.e., poverty,unemploymentorruption,andtheabsence

of democracyThedemocratizatiorof Egypttook shape inthe virtual domains of
society, that is, a revolution empowered by the Intaeettnologies i.e., Facebook

and Twitter emerged and ousted the regime. Onotlheh e r hand, Sout
studentled movement is an equally important caséhaprotestactionsresonated

ourc o u n teeprodtedsocialinequalities Embeddedby a painful colonialpast,

South Africa, however,still ranks as the mostdevelopedAfrican nation. Yet,
restrictionsin termsof educationabccesdor alarge majority ofSouthAf r i ca 6 s
previously disadvantagedlack students,fueled acollective outcry of tertiary
educationnjustice. The#FMF movementassuch,was not jusabouttertiaryfees,

but aboutrestoringthe societalimbalancesBoth #Jan25 and #FMF relied on
Internet technologies i.e., Facebook and Twitter. The foameétatter networks are

two of the worl dés | eadiQvaestonationaafthese at i
networks, however, tend to disregard the role capitajptaysin the creation,

programmingfunctioninganddistributionof thelnternetand technology.




1.2. ResearchBackground

The Arab Spring - Eqypt #Jan25
The Arab Spring refers to the revolutions and uprii@goccurred throughouhe

Middle East and North Africa (MENA) regions (Souza & Lipietz, 20rawing

i nspiration from protests i nonRianuasyi a i
2011 and led to the resignation of dictator Hosni Mubarak oRebtuary 2011
(Souza & Lipietz, 2011) . E gpyliical6and u n d €
religious inequalities thus led to national protest for democratipalitccal change
(Saidin, 2018). Theseconditionsdelegitimizedthe regime ofpolitical powerand
amplified collective feelings ofrustration, injustice, and humiliation (Saidin,
2018).Therole of the Internetspecificallysocialmediai.e., Facebooland Twitter,

in the Arab Springwasimportant(Habeeb, 2012). However, from the onset of the
Egyptian revolutionfraditionalmediaoutlets suchas TV, radio and newspapers
reportedlittle aboutthe unrest as the regime took control of the media of public
discourse. Citizens turndéd social media, particularly Facebook (Habeeb, 2012).
The successful usage sbcial media led to the promotion of public engagement,
public mobilization,citizen journalism, gaining global solidarity, achieving mass

socialandpolitical changgShehata &smail, 2012).

South Africa T #RhodesMustFalland #FeesMustFall
Priorto #FeesMustFalthe#RhodesMustFalprotestoccurredat the University of

Cape Town in March 201%ctivist protested for the removal of the Cedilhn
Rhodes statue, as it was a cmeshinder of colonialism (Booysen, 2016pnllowing
#RhodesMustFakhnotherprotest#FeesMustFalémergedat the University of the
Witwatersrandin October2015. A proposedl0.5% tertiary fee increase for the
2016 academic year was undensideration by the managemé@hawana, 2019).

The protests should be considered within a broader backgmuadieclining
10
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governmentfunding for higher educationtogetherwith the widespreadsocio
economicdnequalitiesandracial conflictsin SouthAfrica (Chingunoetal., 2017).
Like E g y p#ad25 Souh African activistsplanned anatoordinatedhe protest
using social mediai.e., Facebookand Twitter. Studentsised #FeesMustFall to
promote their demandmd turn the movemeitto anationalstudent movement
(Ndlovu, 2017). #FMF protests was an extensioprofestsn thecountry (Langa,

2018).

1.3. Research Problem

By meansof thematicanalysisof websitedata,this studyexaminegherelationship
betweensocial activism and social movementsas it unfolds on social media
networks such as Facebook and Twitter, to gauge its emergence as virtual public
sphere, virtual public space or a combination of both. It considers whether the
sociopolitical use of Facebook and Twitter, with their varied feature and functions,
serve as means that can constitute as virtual public spheres and or virtual public
spaces based on the range and scope of democratic discourses engaged in social

activismand sociamovements towards tlteemocratization o$ocety.

The conceptual or theoretical referenc
and the various critical engagements thereof which provide the conceptual basis to
distinguishbetweerwhatconstitutes public sphereasdistinctfrom apublic space.

The study devolves to evaluating the discourse on Facebook and Twitter based on
whether the discourse approximates to the substantive elements of a Habermasian

public sphereor whetherit lapsesinto the amorphousroid and hollownessof a

11




public space without much consequence. The final objective of this study is to
present an understanding of the emergence of virtual public spheres and virtual
public spacesstwo domaingn constantensionwhich pushesandpullsin different
directionsof democratichangdowardstheleft andright asthecasemightbe. This

is brought to bear in a comparative analysis of social network sites in Egypt and
SouthAfrica in respecbf thediscoursesespectivelyondemocratizingolitics and
society and democratizing institutional culture and access to higher education and
how these play in the Hashtag Social Movements evident in the two research

settings.

1.4. ResearchAim
Theprimaryresearch ainof this studyis to investigatehe differentyet keyrole of

thediscursiveuseof socialmedianetworksi.e., Facebook/Twitteby socialactivist
engaged in social movements, and the democratic project, to evalbai@ritey on
the emergence of virtual public spheres, virtual public spaces or Bothchieve
the main aim, this study is guided by the following primary andahjéctivesas

indicated below.

1.4.1. Research Objective

The primary objective of this study is to demonstrate the transformation potential
of social activism on social media networks, such as Facebook & Twitter and how
this facilitates and inhibits the emergence of a democratic virtual public sphere,

virtual public spacepr bothasmixtures ofrationaland emotivaliscourses.

12




1.4.2. Subi researchobjectives:

V To examine the technical features of Facebook and Twitter in terms of the
type of public discoursewhich emergesacrossthe former and latter,
particularlyof anoppositionabndemancipatoryatureof the# movements.

V To determine the primary differences and similarities between the real
public and virtual public sphere/space including its intersections in the

selectedsocial movements.

1.5. Primary ResearchQuestion
Accordingly,theprimaryresearctyuestionthatthis studyseekdo answelis:
x How, if at all, does the sociopolitical use of Internet technologies, such as
socialmedianetworksof Facebooland Twitter, by socialactivist, in social
movements shape and contribute to the emergence of both virtual public

spheresnd virtual public spaces?

1.5.1. Sub’ researchquestions

Alongside the primary research questions, the followingcgdstions have been

identified:

x  What were the distinct discoursesthat were marshalledby the social
activiss of #Jan25 Egyptian, and the #FMF South African social
movements tanobilize public protest action?

x How did the sociahctivist of #Jan25 andctivist of #FMF useFacebook
andTwitter to relay credibleprotestinformationandupdates?

x How did Facebook and Twitter enable the social activist of #Jan25 and
activistof #FMFto gain global suppoend solidarity?

x Whatwerethemajordiscursiveendenciesf saidmovementandwhatwas

its bearing fortheemergencef virtual publicspheres andpaces?

13




1.6 ResearchDesignand Methodology
The research design for this study is exploratory, focusing on the description,

meanings,and analysis of website data to make particular findings on the
emergences and dynamics of virtual public spheres and spaces on social network
websitesTheresearcimethodologyfor this studyis qualitativein scopeasit entails

the collection, analysis, anidterpretation of data by observing the discursive
actions and conversations people ptake in. The primary data for this proposed
study is sourced from the Facebook #dap
activistinvolvedin E g y p#dad2&andactivistof SouthA f r i #t-eedMViistFall.

The secondary data utilizes relevant academic research, literagearch reports,

news texts, journal articles, and media texts. The data wilariyzedand

interpretedusingThematic Analysis (TA).

1.7.ResearchLimitations

The primary limitation devolvesto size as only two social movementsare
considered #Jan25 and #FMF. The period is limited to 2011 #Jan25 and 2015/16
#FMF. The number of social activist and student discourses are limited and not
generalizablendapplicableto othersocialmovementsn differentcontexts At the
qualitativelevelit tells ussomethingabouthow the dynamicof spheresandspaces

are technologically mediated and to what effect the balance between the rational
and theinflammatory discourses enables and or inhibits an ideal virtual public

sphere.

1.8.Research Significance

Thesignificanceof this studyis of relevanceo thosenterestedn probingthesocial
complexity that arises from multiple intersections of #Wim¢ual and the real and

theirreciprocating effecten each othein thecontext ofsocialmedianetworks.

14




1.9.Division of Chapters
Chapter 171 Introduction: introduceghesocialbackgroundresearciproblematic,

it outlinestheprimaryresearctguestion(s)aim andobjective(s)stategheresearch

limitations, significance chapterdivision and chapteconclusion.

Chapter 2 - Literature Review: examines the primary acadenfiterature as well
as secondary sources pertinent to this study. Regarding the theoretical framework,
this study turns to the public sphere. The chapter thus looks at the internet/social

mediaincluding socialkctivism andnovements i.e., #Jan2bd #FMF.

Chapter 3 - ResearchDesignand Methodology: outlinestheresearchdesignand
methodology used to gather, analyze and explain the data so that the research
question(s) is discussed in a coherent and organized fashion. This also includes the

studypopulation,sample methodsize, criterisandevaluation ofkocial research.

Chapter 4 - Results: Data Presentation- presents the primary research data
findings and analysis. The data presentation precedes concise reflections of the

meaningof thepresented data.

Chapter 5 - Discussion:presents the findings as well as analysis of the data. This
clarifies the main themes and silflemes and how this bears relevance to primary

andsecondaryesearch question(spf this study.
Chapter 6 - Conclusion: This chapteimportantlysummarizeshecentralanalysis
andarguments of this study.

1.10. Chapter Conclusion

A general outline of the research has been provided to indicate the main parts of

thisresearch study.

15




CHAPTER 21 LITERATURE REVIEW

2. Introduction

Thisl i t er at u pugposeiety estahblighstheconceptualand theoretical
grounding to clearly delineate and demarcate that wdodstitutes the key points

of reference of this study. As such, to abate information overload, the review
specificallyfocuseson studiesof (i) the public sphere{ii) theinternet/sociamedia
networks (c) social activism and social movements. Firstly, the review outlines the
r e s e a rcenbeptualr@mework. In the literaturer e v i sesoddypart, it

establishesthe classical Habermasianpublic sphere, specifically the criteria,

domi nant debates, and t he Thrdlyptheiraviews p her

consi der s witwel public spheraetvetaalb miblic space potentials, a

conceptual distinction of social media networks, followed by its dominant debates
and critiques including the identified technical features of Facebook (Meta) and
Twitter (X). The concluding section of the review considers social activism and
social movements. More specifically, the section highlights the major online and
of fline events that occurred in both
SouthAf ri cads 20 I %d ardiebt6tFeesMusidradl.nrt its summation,

thechapter reaffirmshekey topics and showtss relevanceor this study.

2.1. Conceptual Framework
For this study, the researcher opted to develop a conceptual framé&iganie 1

belowillustrates thegrimary researcltopics informing this study.

16
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Figurel: ConceptuaFramework.

2.1.1. The Public Sphere:Dimensions
The theory of the public sphere first B P |
book Strukturwandel der Offentlichke{Burger & Lawrence, 1991). It was later
translated into English ashe Structural Transformation of the Public Sphere: An
Inquiry into a Category of Bourgeois SociéBalhoun, 1992). Habermas provides

a historical and sociological account of the rise, transformation and decline of the

public sphere (Goode, 2005) . However, fo
problematic | will draw on Habermas (1989) for the two key dimensions that
underpins the public sphere. First is the normative dimensibich necessitates
thatthe publicsphere:

Aimay be conceived above al/l as the |pp

as a public; they soon claimed the public sphere regulated from above
against the public authorities themselves, to engage them in a debate over
thegenerakulesgoverningrelationsin the basicallyprivatizedbut publicly
relevant sphere of commodity exchange and social labor. The medium of
this political confrontation was peculiar and without historical precedent:

p e o ppduldiduseof theirreason(6ffentlichesRasonnemept (Habermas,

1989: 27).
17




The normative dimension underlines how mutual social, economic, political and
cul tur al i ssues can galvanize ordinary
to a government. The normative dimension stresses the critical reasoning skills
whichis essentiaforc i t i parécipation inpublicdiscourseanddebateThus,in

this studyl intendto showhowthis normativedimensiorwas evidenin thevirtual

public discourse of social activist involved in both #Jan25 and #FMF. On the other

hand,the empirical dimension demonstrates how:

AThe O6townd was the | ife centre of
culturakpolitical contrast to the court, it designated especially an early
public sphere in the world of lettersiterarische Offentlichkejt whose
institutions were the coffee houses, the salons, antlisicégesellschaften
(table societies). The public sphere in the political realm evolved from the
public sphere in the world of letters; through the vehicle of public opinion,

it putthestatein touchwith theneedfs o c i (ldabernias1989:3031).

The empirical dimension highlights the significance of civil society in terms of
economic and social life in the private and pubpbteresFormal institutions such

as the coffee houses, salons, and table societies, all function as common public
places for generating public discourse and debate whilst subsequently forming
public opinion. The next section accordingly seeks to establish the three diverse
types of public spheres as initially proposed by Habermas. The aim is to show the
variation of the public spherein terms of its emergencetransformation,and

subsequentisintegration across various societal epochs.

18




2.2.Establishing the Offentlichkeit: Public Sphere

The public sphere theory presupposes the notion of a democratic space where
citizens engagein rationalcritical public debateon issuesof common public
concern (Burger & Lawrence, 1991). Depending on the societal context, the word
¥ffentlichkeit initially denoted Athe
& Lawrence, 1991: xvi). In fact, Habermas (1989) identified three types of public
spheres: (iReprasentativ®ffentlichkeit - representative publicness i.e., a public
display of power before an audience; (iiderarischeOffentlichkeit - the literary

public sphere or the public sphere in the world of letters; andRaljtische
Offentlichkeit- thepolitical public sphereor the public spheren the political realm
(Burger & Lawrence, 1991: xvi). Additionally, words suchas 6 b ¢ r and r 6

0 B ¢ r g earelequal to dourgeoisor citizen, however, due to translational

di fficulties of AB¢rgerlich ¥ffentlich
bourgeois public sphere (Burger & Lawrence, 1991: xvi). Finally, there is the
private sphereor intimate spherei.e., Intimsphéare which by law, tact, and

conventionis shieldedrom intrusion (Burge& Lawrence, 1991xvi).

For researchpurposes,this study is primarily interestedin the Politische
Offentlichkeit The justification for the political public sphere stems from the
sociopoliticalnatureof eventsevidencedn #Jan25 anationalprotestwheresocial
activists and citizens revolted for political change from authoritarianismto
democracy in Egypt in 2011. Similarly, a political public sphere manifested itself
in #FMF - anationalstudentled protestwhich opposedhe monetizationof higher
education in South Africa in 2015/2016. Accordingly, the next section discusses

Reprasentativ®ffentlichkeit- representativeublicness.

19
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2.2.1. Representative Publicness (Reprasentative Offentlichkgit
The first type of public sphere is known as representativepublicness.
Reprasentativéffentlichkeitsimply means representative publicness (Burger &
Lawrence, 1991). Under feudalisi,t he publ i cness of rep
constituted as a social realm, that is, as a public sphere; rather, it was solikething
astatusa t t r {(Habermasp989:7).Putdifferently,in feudalsocietiegshere was
no distinction between a state and society nor public and private, wigaht
power was integratedinto central authority and public discoursedid not occur
(Salvatore etl., 2013). Habermas thus accepts that a public sphere existed under
feudalism though not as a sphere of interaction, but rather of representation girded
by soci al status (Goode, 2005) . Thi s
p ubl isncetkiggdhip was representedi n dar but 6 b e f theepeedo p | e 0
(Habermas, 1989:8). Apart from a king and his aristocratic society, the public of a
country did not exist (Goode, 2005). The central authority, as such, dispieyed

statushefore an audiend&alvabreetal., 2013).

Social status thus inherently divides people. The public staging of this
representativepublicity was especially important. Precisely speaking, this
representative publicity could be seern
(clothing and coiffure)demeanoufform of greeting and poise) and rhetoric (form

of address and formal discourse in generaln a wor d, to a str
(Habermas, 1989:8). The public staging and features of representative publicity
played a key role in the formation of the early bourgeois public (Goode, 2005).
However with thesubsequermniseof earlytradecapitalismfi t &ristocraticsociety

that emerged from that Renaissance society no longer had to represent its own

lordliness (i.e., its manoriala u t h o (Habermnasd989:10). Due to a new
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economic system court societies began to disssidea new kind afociabilitywas
developingacrossEuropei.e., Britain, France,and Germany(Calhoun, 1992). To
be pr eci s eowerd tha ehurdhehe grante, and tobility, who were
the carriers of the representative publicness, disintegrated jmoeess of
polarization;in theendtheysplit into privateelementspntheonehand,and public
ones, on the othero (Haber masignbeinveeh9 : 11
a centralized state and tradesersa@i t al
publicnesso (Goode, 2005:5). Totadualyp ubl i
di sappeared and in aftfsedtf fa @ahernasget ystq

1989:11) emerged from the lat@" to early18" centuries (Calhouri,992).

Thisnewcivil societysignalledachangdor citizensto gainindependencéom the
state. Civil soci et y,reaimloucemmoditeexdhangel i s h
and socialaborgover ned by its own | awsodo (Habe
society could only manifest once the state was constituted as a neutral site of
authority (Calhoun, 1992). The idea of a society detached from the state began to
take shape and civil society nonethele
autonomythatstoodopposedothes t a(llabedbmas]989:12).Thisspaceallowed

citizens to not only engage with each other but also oppose state hegentuay of t
markets, since changes in the economy led to changes in all of society (Calhoun,
1992). The new public sphere of civil society tighalleda political commitment

of i i t (5eepulblicopinion)astheonly legitimatesourceof thisl a \Habermas,
1989:54). It is thus necessary to consider the public sphere in the world of letters

i.e., Literarische Offentlichkeiin thenext sectiorbelow.
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2.2.2. The Literary public sphere(Literarische Offentlichkeit)
The secondtype of public sphereis also called the literary public sphere.
Literarische Offentlichkeitthus means the public sphere in the world of letters

(Burger & Lawrence, 1991). The end of feudalism i’ téntury Europe was

characterized by fAnew commerci al rel atfi

news manipulatedby political power of membersof the old ruling st r at umo
(Habermas, 1989:15). In other words, the changing economic and social landscape
in Britain, France and Germany meant feudal powers dissolved, yet modern states
monopolized the media such as the press, to serve and advance its own private
interests (Goode, 2005) . Precisely spi-d
salons, andischgesellschaftenvas now held together through the medium of the
pressand its professionalc r i t i (ldabesnma$,1989:51). Simply put, these
institutions not only served as public spaces for circulation of ideas and opinions,
but with the press included these institutions themselves became centres of state

critique (Salvatore et al2013).

Theearlyhalf of the17" centurythussawtheriseofi p o | j 0 U c© @labersas,
1989:20) which contained information on taxes, commodity prices, Veaesgn

trade and so on (Goode, 2005). The media, specifically, i t hpeess was
systematically made to serve the inter
1989:22). The state saw the economic benefits of the press since producing news
not only expanded readerships, but increased profits (Goode, 2005). Second, the
press was seen as an effective means of conveying state decrees, proclamations,
royal news, and other symbols of state authority (Goode, 2005). The press helped

i ncrease citriggarsdi mgvatrreen estsat eds pol i

commonpublic concern(Salvatoreetal., 2013).
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By the 18" century, however, critical reasoning made its way into the press under
the pretencel loefd tlheearinseod arti cl eo (Hab
these were critical, open, and opinionated scholarly articles (Goode, 2005). The
objective of these critical articles
(Habermas, 1989:25). The bourgeois public, despite the collapse of feudal,powers
already 0l e ar nratidnaltpuble debatetthrooigh itsccontadt with a |

el egant wor 0L98%29)( Siheply rut, theabsuygeois literary pullias
influenced by the values of aristocratic dialogue (Goode, 2005). The gphtes
suchasi ¢ o fhéusesthe salons,andthe Tischgesellschafteftables o c i et i e s
(Habermas, 1989:29) all served as the social institutions of the mpitiere
(Salvatore et al., 2013). In fact, by theé"@ntury three thousand coffeeuses

already existed in London where discussions related to state dff@neh salons

helped bridge the rising bourgeois palti public sphere with a literargublic

sphere dominated by aristocrats. Table societies in Germany comprised of

academicsnd professionals (Habermas, 1989323.

I n these public spaces dAcritical debat
soonextended to include economic and po
Discourse of popular topics such as philosophy, art and literature now involved
economic and political discourse, that is, state and public affairs (Smuts, 2010).
Notablenovelssuchasii Ri ¢ h a Paimsl@Roduss s leadlaunelisHéloiseand

Go e t Merthers Leiderd ,all promoted a literary culture that emphasized
Osubjectivityod-50Q).Hkesdweantsthe faini®y romoted was
audience oriented as it was performedromt of other members of the family
(Calhoun,1992).In fact,fi s u b j e asthe innermogtcore of the privatewas

alwaysalreadyorientedto anaudiencé€Publikurm) (Habermas]1989:49).
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Putdifferently, Habermagpositsthatthepublics p h epreeuésswastheconjugal

family since private c i t i gubjectvidly stems from the bourgeois family
(Salvatoreet al.,2013).Precises p e a k i p g b | uihderétanding ahe public

use ofreason was guided specifically by such private experiences as grew out of
audienceoriented (publikumsbezogénsubjectivity of the conjugal f ami | y 6 s
intimate domainlftimsphar¢ 6 ( Haber mas, 1989:28) . I n
that the conjugal family, in principle, provided a good testing ground for critical
public reflection (Salvatore et al., 2013). Early novels not only promoted a literary
cultureof subjectivity,butfi t $ubjectivityoriginatingin theintimatesphereof the

conjugal familycr eat ed, so to speak, its own p
put, the family promoted the value of humanness which no economic or social
system could ever replace (Calhoun, 1992). Although the conjugal family was
patriarchal, it offered individuals subjectivity and emotional training before taking
their private interests and entering the public sphere (Salvatore et al., 2013). The

eventual refeudali zation of soci ety, [

ul ti mate decl i ne alcntchl débate @so peaamé & vicsnmdof r a tfi

this refeudal i zat i-debating kultiergsanietendin gp uibd i &
(Habermas1989:158159)beingreplacedy a cultureconsumingpublic. As such,
the bourgeois public sphere i.Bglitische Offentlichkejtwill be discussed in the

nextsection.

2.2.3. The BourgeoisPublic Sphere(Politische Offentlichkeit)
The third and final type of public sphere is called blo@rgeoisiepublic sphere.
Politische Offentlichkeit also means the political public sphere (Burger &
Lawrence,1991). The political public sphereemergedout of the literary public

sphereandreplacedherepresentationgjovernancef feudalsocietieg Salvatoret
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al.,2013). Thebourgeoisipu bl i ¢ sphere thus denotes
people, come together to form a public, readied themselves to compel public
authority to legitimate itself before
words, the public sphere represents a social space where participants rationally
debate about issues of common concern, where critique against the state is made
andwherepublic opinionis establishedio effectdemocracySalvatoreetal., 2013).

| mportantly, Ha b e r ma lsefe mast notde ecompared witlt h e
that of #A6the publicd i.e., i ndividual
Rather, the concept of the public sphere is directed at the institution i.e.., the state,
which concretizes only by means of citizen participation. Thus, the public sphere
cannot be defined merely as a crowd of people that assemble (Lennox & Lennox,

1974).

Moreover, Habermas does not imply that what made the public bourgeois was its
social class structures, rather the society was characterized by bourgeois elements
i.e.,courtsociety(Calhoun,1992).While thebourgeoisvereprivatepersonsfit h e y
did not rule: the claim to power presentedin rationatcritical public debate
(6ffentliches Rasonnement) whielo ipso renounced the form ofal ai m t o r
(Haber mas, 1989:28) . This shows that
essentiafor public discourseanddebateagainsthe state but not torule (Calhoun,

1992). Reason i.erasonnementunderstood also as critical reasoning involves
Apublic use of the rational facultyo
use of their reason, as Calhoun (1992) contends, stems primarily from their private
experiencesin the i a u d torented€publikumsbezogen)ysubjectivity of the
conjugal f a mi intymats domain ( | nt i ms(igabermag, )980:28). The

bourgeoisigublicspheredespiteassumingpolitical functions remained embedded
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in the |iterary public and its two mai
propertyo wn e r #Habermas]1989:85).Thiswasnotarestrictionto thepolitical
public sphere (Cal houn, 1992), i nNstead
attainedeconomicallyin theprivatespherg Habermas1989:85) Simply put, these
admissiongdefined a person, that is, as a fully qualified and independent person
capablesnoughto participatan rationatcritical publicdebateon mattersof general

interest(Calhoun, 1992).

Furthermore, Athe state is the o6public
promoting the public or common wel far
1989:2). Put differently, while state authority assumes a facilitator role in the
practiceof rationakcritical publicdebatejt doesnotform partof thepolitical public
spherglLennox& Lennox,1974).Thereis, onthecontrary nooverlapping between

the state and the public sphepeponest scé
(Lennox & Lennox,1974:49).The bourgeoispublic viewedthemselvesas direct
rivals to state authority (Calhoun, 1992). The sphere of public authibwity
Afassumed objective existence i naramypoer m
(Habermas1989:18).Simply put, with the developmenbf the state governments
as agents ochdministration, supported by standing armies, a sghereof public

authority wadeing established (Calhoun, 1992).

A key trait of the political public sphere is that of raticongtical public debate.

The bourgeois public sphere established, not only a set of political interests and
distinction between the state and society but upheld the practice of ratiical
debatgCalhoun,1992).Subsequentltheconstitutionafunctionsof thebourgeois

public spherewerelegalizedby i @etof basicrights concernedhe sphereof the
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publicengagedn rationalcritical debatg(freedomof opinionandspeechfreedom

of press, freedom of assembly and association, etc.) and the political function of
private people in this public sphere
(Habermas, 1989:83). In other words, this shows that the bourgeois public sphere
was institutionalized in constitutional order which guaranteed a wide range of
political rights, which established a judicial system which was to mediate between

claimsbetweerthecitizensor group,or betweerthemandthestate(Kellner,2014).

Habermas does not merely document the rise of opinion to public opinion but also
noted the veryneaning of the concept (Goode, 2005). Public opinion, in principle,

i w a nto bemkitheracheckon powernor poweritself, nor eventhe sourceof all
power so (Haber mas, 1989:82) . I n other
control society, but simply regulate the state powers (Calhoun, 1992). In fact,
A 6 o pi af conreeddid not evolve straightforwardlyinto 6 p u olpiicni on 6 0
(Habermas,1989:90). Put differently, Habermasacknowledgesthe theoretical
contestations of opinion to publapinion and subsequently turns to the works of
advanced theorist i.e., Hobbes, Locke, Rousseau, Kant, Hegel, Marx, Mill and
Tocqueville (Calhoun, 1992). The significance of each of these theoretical
contributions is evidenced in their development and subsequent critique of public
opinion as a legitimate means of reasoned truth (Calhoun, 1992). Accordingly, the

nextsection considers thestitutional criterieof the public sphere.

Institutional Criteria of the Public Sphere
A new public sphere com@sto existence only when the three institutional criteria

of: (i) disregardof statusyii) domainof commonconcernand(iii) inclusivity - are

all met(Habermas1989).British coffeehousesFrenchsalonsandGermarliterary
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societies, despite differences in size, participants and debates, all shared these

institutional criteria (Calhoun, 1992)|f

kind of social intercoursethat, far from presupposingthe equality of status,
disregardedstatusa | t o g éHabernasp1989:36). In other words, social
intercourse denotes the communication between participants engaged in-rational
critical public debate, should not be basedsoaial status (Calhoun, 1992). This
social status fi u s u aombined the characteristicattributes ownership and
educationo (Haber mas, 1989:56) . Thus,
argumentssertedhroughcritical reasoranddebatewill upholdagainsthesocial

hierarchiesmposed by society (Calhoun, 1992).

Social hierarchies simply mean the social categorization of society which affords
some, not all, people greater social status i.e., wealth, education, property etc.,

( Goode, 2005) . I n fact, the modern st

Ajurist, doctors, pastors, officers, pIf

hierarchy comprise of Aithe genuine ODb
craftsmen and shopkeeperso (Haber mas,
functions as an géctive space only when social status is rejected, and rational
argumentmadethe soleauthorityof anyissue(Calhoun,1992).Hence thefairness

of i ¢ 0 mma ma n(Habeymias1989:36)which girdstheshareddealsof love,
freedom, and reproducti@monghumansis maintainedCalhoun1992).Common
humanity is thusi i n st i t uahditheneby stater a&s @n objectivec | ai mo
(Habermas,1989:36). Meaning that, as a constitutionalizedelementof truth,

common humanitysignalledthe progress towards a perfectly just social order

(Calhoun, 199p

The second criterion identified is the domain of common concern. This criterion
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specifically mandatesthat i d i s ¢ wvshi isucima public presupposedhe

problematizationo f areas that unt il then had n

1989:36). In other words, all sorts of topics over which feudal powers i.e., the
church had previously exercised a domination of interpretation over, were now
opened to discussion since the public demarcated its discussions as focusing on all
topics of common public concern (Calhoun, 1992). The subsequentrise of
capitalism in effect requir erquifedhevdre hav
moreinformation:philosophicabndliteraryworksandworksof artin generalwere
produced for the market and distributed through it, these culture products became
similarto that typeofi n f o r nildabernasl®89:36) As capitalism upheld its
capitalist logic, the subsequent cultural productsplalpsophical, literary and art
became commercialized and accessible to pricdaieens (Calhoun, 1992). By
using rational interaction with each other, privaiizensestablishedheir own
meaningo culturalproductsandin effectfi s t thdingplicitnessfor solongasthey
couldasseritsa u t h qHabetmash989:3§. Put differently by designatingheir

60i mpl iie.ijindireegmatsiréfor private citizenscultural products represented

the common concern which enabled otissues of common concern to emerge for

public discourse and debate (Calhoi992).

Thethird andfinal institutionalcriteriarelatesto theideaof inclusivity. It comesas

no surprise that Athe same process tha
this fashion constituted it as a culture that could become an object of discussion to
beginwith) establishedhe public asin principlei n ¢ | WHabevrasi1989:36)
Simply put, capitalismds commercializa
the political public spherenore inclusive (Calhoun, 1992F.onsequentlygublic

discoursandi i s discessedbecamegenerahotmerelyin their significance but
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al so in their accessibil it ytbismeahtthate r ma S
anyoneoutsidethe bourgeoispublic with accesgo cultural productse.g.,novels,

books plays,journalsetc.,to someextentnowhadthepotentialmeans ofaccess to

a culturedebating public (Calhoun, 1992). While the bourggmiblic doesnot
equate itself to the gener al ofpbougkoisc at
representatiomndaresimultaneousiyii ¢ o n s af beimgpartof alargerpu b |l i ¢ O
(Habermas, 1989:36). Theurgeoisigublic had distinct boundaries i.education

and propertied, which excluded illiterate and nonpropertied citizens, butthe
bourgeoisigpublic did not isolateitself from the rest of society(Calhoun,1992).
Thus,howeverexclusive thebourgeoigublic couldnot completelyestablishtself

as a clique since they were Ai mmersed
peopleo (Haber mas, 1989: 36) . I n ot her
bourgeoigublicstill representedveryoneAccordingly,thenextsectionconsiders

thedominant debates @ie bourgeois publisphere.

Public Sphere:Dominant Debates
The public sphere is conceptualized in a variety of wayschglars, but this section

specifically draws from three major public sphere debates. Firstly, Calhoun (1992)
shows how the early bourgeois public sphere consisted of confined sections of the
European population, particularly educated and propertied mdact, this early
bourgeois public sphere, as Cal houn (
rational critical argument, in which the merits of arguments and not the ideotities
arguers were crucial o. | n-critical publicdebate r d s |,
to establish public opinion, was the key feature in a flawed, yet important
ideologicalframework(Calhoun,1992).Thus,from asociologicalperspectivéi t h e
importanceof thepublicspherdiesin its potentialasamodeof societai nt egr at i ¢
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(Calhoun, 1992:6). Put differently, public discourse was considered as a means of
coordination of society including state power and market economies (Calhoun,
1992). However, wealth and power are simply nondiscursive means of
coordination whicloffer no basic alternative to that of reason and will (Calhoun,

1992).

Secondly, while public opinion in the early bourgeois public sphere played a key
role in regulating power, under capitalism, the dominant elites monopolized public
opinion to advance their own private interests (Kellner, 200&$)such, due to
modern technol ogi cal societies the pul
discussion,contestation,political struggle, and organizationthat includes the
broadcastingnediaandnewcyberspaceaswell asthe faceto-faceinteractionsof
everyday |lifeo (Kellner, 2000: 1Ineans Put
of democraticparticipation and debatewhilst creating new public spaces for
political intervention (Kellner, 2000)Since thelnternet is a contested terramf

political battles used to promote certain agendas and interests, politics téeds to
increasinglymediatedby new media,computersandinformation communication

technologiegKellner, 2000).

Lastly, Fuchs (2008) contends that modern soaietsistsof distinct private and
connected public spheresthe economy is the sphere pfoduction and profit;
politics is the sphere where collective decisions are taken; and asltbeesphere

where social meanings and moral values are created. The modern public sphere thus
connects all three spheres which creates a gumditical sphere, a socieconomic

sphere, and a socmultural sphere (Fuchs, 2008). In modern society, the public
sphere is not only visible in the social realmg also in the various social roles

people assume as they organize around specific common interests as social groups
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(Fuchs, 2014). Thus, as social groupings people take on differentesmmriomic,
sociapolitical, and sociecultural roles (Fuchs, 2014). The refeudalization of the
public sphere resulted in capitalist logic dominating politics, causing politics to
becomean apolitical market where people and ideology are marketed (Fuchs, 2023).
Citizens are seen and treated as dndpoli
public sphere assumes fdadvertising fun
public sphere they provides key insight in examining how power relations restrict

the possibilities of democratic communication in modern societies (Fuchs, 2023).
Accordingly, while the public sphere theory is widely praised it is equally critiqued,

asthe nextsectionnos i ders t he public sphereds dgdg

Public Sphere:Dominant Critigues
Inasmuch as the public sphere theorwidely recognized as important, scholars

also criticize the concept. In examining topics of the public sphere between 1979
2012, Lunt & Livingstone (2013:90) found that Habermas was frequently critiqued
for Ahi s apparent bl i nekexedast ona.heF o
Livingstone (2013) there are three main strands of critigue of the Habermasian
public sphere i.e., the workirgass critique; postmodern critique; and cultural

imperialism critique. These critiques are concisely discussed indhiersebelow.

First, the workingclass critique maintains that although liberal ideology advances
individual freedoms e.g., of speech, opinion, association and assembly as universal
rights, the unequal nature of societies, however, undermine these universal rights
which deepens inequality and results in more unequal access to the public sphere
(Fuchs, 2014). Second, the postmodern critigue holds that the public sphere is
dominatedby educatedndrich menin contrasto theprivatespheredesignatedor

women and othergor groups (Fuchs, 2014). Finally, cultural imperialism asserts
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that the public sphere is a Western enlightenment concept used to impose Western
political, economic, and social systems on other countries (Fuchs, 2014). In fact,
Sparks (1998) rejects the notion of a global public sphere and contends that public
spheres and public spaces are not unique to Western culture. The cultural practice
of public teahouses already occurred in other parts of the world i.e., China, Japan,
Iran, Turkey (Sparks, 1988). Similarly, Di Wang (2008) compares the edfly 20
century Chineseshouse to the British public houses. These were common spaces
which variougpeopleattendedor variousreasonhencethesewerenotjustcultural

spaces but algmolitical meeting points, where political debates occu(BadVang,

2008).

Thepublicspheras alsocriticizedby differentideologicalapproachesarticularly,

the classical liberal and radical democratic approaches (Smuts, 2010). The public
sphereastheclassicaliberal approachadvancesgesignatea spacebetweerstate

and society (Smuts, 2010). This approach holds that traditional media distribute
required information for citizens to make informed choicestraditional media
enablesthe formation of public opinion whilst empoweringpeople to affect
governanceconduct by meansof formal and informal power (Curran, 1991).
Responsible for functioning as a monitoring system in society, traditional media is

regardedas the fourth estateof the government(Curran, 1991).

However, Smuts (201@ptes that two major problems emerge. Firstly, the classical
liberal approacHails to sufficiently account for the ways in power functions in
different formal structures. This approach thus neglects demonstrating how
traditional media relates to broader social inequalities (Smuts, 2010). Secondly, the
classical liberal approachsitegards the ways in which interests become organized

and collectivized. This approach does not expand upon the ways in which traditional
33




media can revive the arrangements of progressive democracy (Smuts, 2010). Thus,
the radical democratic approach was approximated to enhance to the limitations of

the classical liberal approach (Smuts, 2010).

Traditional media, according to the radical democratic approach, function as the
front line between competing social forces (Curran, 1991). Traditional media must
enable participation, empower citizens to participate in public discourse and
contribute to érmulating public policies (Curran, 1991). Also, traditional media
must facilitate the performance of symbolic organizations and reveal internal
practices of public inquiry, including the function of public opinion (Curran, 1991).
Issues of uncertainty @es in that the media must function as a demonstrative
system within existing societal arrangements (Curran, 1991). In other words,
traditional media must expose offences, solve injustices and reveal criminal
behaviour to public inquiry, that is, media demust help in restoring societal
imbalances (Curran, 1991). The classical liberal approach, on the one hand, sees
traditional media as upright channels of communication between a state and its

citizens (Smuts, 2010).

Eeministsand RevisionistCritique
Nancy Fr a s €990) famous text dn Rethinking the Public Sphere: A

Contribution to the Criti,grili@zeddHbbermast u al
theory (Smuts, 2010). The bourgeois public sphere was based, according to Fraser
(1990), on at least four questionable assumptions that lacked sufficient critical
scrutiny (Smut s, 2010). The first assu
is possible for interlocutors in a public sphere to bracket status differentials and to
del i ber at averedsadal eguil$, the dssumption, therefore, that societal

equality is not a necessary condition
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Women and subordinates were prohibited from entering the political public sphere
based on characteristics of gender, education and social status (Fraser, 1990).
Habermasd descriptifomesotfe dt hoen psuibglniicf i g
(Fraser, 1990:59). The bracketing of social status between citizens were not only
bracketed, instead the fAdiscursive int
was governed by protocols of style and decorum: to marginalize women and
members of the plebeian classesand pr event them from p4g
(Fraser,1990:63) Simply put, disparitieswerecertainlynot eradicatedinsteadust
groupedandthis groupingwasadministeredy rules,quality anddecoruminitiated

by a bourgeois state (Fraser, 1990). These protocols thus functioned to formally,
and specifically, exclude females and people from lower social classes who could

not participateandexpresgsheir commorconcerns equall{Fraser, 1990).

The second assumption which Fraser (19
of a multiplicity of competing publics is necessarily a step away from, rather than
toward, greater democracy, and tlatsingle,comprehensive public sphere is

al ways preferable to a nexus of mul ti
singular public sphere, marginalized groups have no areas of debate and therefore
unable toarticulate and defend their own interests (Fraser, 1990). In contrast to a
singul ar public sphere, alternative p
subordinatedsocial groupswomen, workers, peoplesof color, and gays and
lesbianshave repeatedly found it advantageous to constitute alternative publics:
subaltern counterpublicso (Fraser, 199
feministsubalterrcounterpublic®f thelate20" centurywherebyii f e mwameers t

have invented new terms for describiago c i a | reality, i ncl

doubl e shifto, 6sexual harassment 6 an
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(Fraser, 1990:67). Meaning that alternative publics provided excluded citizens a
different space to express their views, opinions and interest (Smuts, 2003,

within these subaltern counterpublics members i i n v amd t circulate
counterdiscourseswhich in turn permits them to formulate oppositional

i nterpretations of their ident iseverad s,
public spheres exist, vigorous public debate should ensue, while subjective debate

might emergeundera singularpublic sphere (Fraser, 1990).

Thethird assumptiorthatis opposedy Fraser(1990)heldfi t Hliscoursen public
spheres should be restricted to deliberation about the common good, and that the
appearancef 6 p r ii wna teeanddspt rsiidw astiseveaysu n d e s i(Araadn, | e 0
1990:62).Theproblemwith thisassumptions thatanissueof commonconcerrfor

certain people can be considered along the line of private interests for others (Smuts,
2010). Accordingly, At hat what in the
matterof commonconcerrshouldnow becomeson o wWkraser1990:72).In other
words,unlike in the past,the duty of determining whethesr not matters arpublic

or private,shouldbedoneby citizensthemselve$Smuts 2010).Conceptof public
andprivateneed<ritical revisionbecausé i palitical discoursetheyaredeployed

to delegitimate some interests, Vi ews
1990:73). In the political public sphere, notions of public and private continues to
subdue common concerns of subordinate groups (Smuts, 2010). The terms public
and private thus simply remain ii v e h ithrolugh svhich gender and class

disadvantagemaycontinuet o o0 p(Erasarfl99®73).

The final assumpti on ft hsphereaeqdiresmsharp o n
separation between civil society and

Dependingon how oneinterpretscivil society,thisassumptions vulnerableto two
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explanations (Smuts, 2010). There first entails that a private sphere guided by
capitalism, do not <creat e e-fpeadpitalismes (
doesnotfostersocioeconomie g u a | (FraseérX980&/4).Thisimpliesthatstate

activity is necessary to help in decreasing such inequalities (Smuts, 2010). In other
words,fia s har p ofs(ecpnamic tivil society and the state isnot a
necessargonditionfor awell-functioningpublics p h €Rrasen1990:74)Simply

put, a cleadistinction concerning civil society and the steémnot be a required

condition forthe existencef apublic sphergSmuts, 2010).

On the one hand, the second interpretation involves the public sphere and
organizations (Smuts, 2010). On the other hand, the separation between civil society
and the state creates fweak p uobnbistsc s,
exclusively in opiniofformation and does not also encompass decisioa k i n g 0
(Fraser, 1990:75). Put differently, the public sphere can contest the state as a body
of organizations though these organizations promote opfoiomation and not
decsiornrmaking, subsequentl resulting in weak publics (Smuts, 2010).
Democratic parliaments, on the other h
discourse encompasses both opifiemation and decisiema ki ngo ( Fr 4
1990:75). Strong publics thus emerge when public opisiortiuded in the process

of decisionmaking (Smuts, 2010). In sum, this section has so far established the
three types of Habermasian public spheres alongside its institutional criteria, its
dominant debates and critique. Accordingly, the next secbosiders the nature

of the Internet as virtual public spaces and or virtual public spheres. This is followed
by a discussion of social media networks Facebook, nowadays called Meta, and

Twitter, also known as X.
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2.3.The Internet: Virtual Public Spacesand Virtual Public Spheres

The Internet and its related technologies play an integral part in all spheres of
modern society. Utopian discourse tends to praisedhmecratizing potential of the
Internet (e.g., Rheingold, 1993; Grossman, 1995; Castells, 2001), whilst dystopian
rhetoric cautions against such overestimations (e.g., Pavlik, 1994; Melucci, 1994;
Hill & Hughes, 1998). Unsurprisingly, Habermas (2006) hifngeestions the
Internet, claiming that commercialization undermines the public sphere. However,
the true nature of the Internet as a public sphere emerges out of the very utopian and
dystopi an cl ai ms (Papacharissi, th 002)
Internet as a virtual space and virtual sphere identify three common themes: (i)
access to information; (i) reciprocity of communication; and ) (iii
commercialization of online spaces (e.g., Malina, 1999; Sassi, 2000; Papacharissi,

2002).

Firstly, regarding accessto information, studies stress the advantagesand
disadvantages of the Internet in terms of the digital divide between the haves and
havenots (e.g., Norris, 2001; Van Dijk & Hacker, 2003; Wilson, 2006). Such
studies show that for people with access to computers, the Internet is a significant
medium for online political discourseand participation (Papacharissi2002).
Access to more information enabled by the Internet and its technologies, does not
lead to increased online poligicdiscourse and participation as well as increased
trust in political systems (e.g., Bimber, 2001; Kaid, 2002). This suggests that the
advantages of the Internet as a virtual public space tends to benefit a few political
elites, which in effect, renders the Internet as an illusion of an open public sphere
for the havenots (e.g. Pavlik, 1994; Sassi, 2005). Moving political discourse to a
virtual public spaceimply excludeshose withno accesgPapacharissi, 2002).
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While the Internet undeniably empowers so@ativist groups and citizens to
challenge state and public agenda (e.g., Grossman, 1995; Rash, 1997), as a virtual
public spacehe Internetalsoconnectsagovernmento its citizensthroughvarious
interactive technical features (Abramson et al., 1988). More access to information,
thus, createsan illusion of A asenseof activity rather than genuine civic

i nvol vement o (Hart, 1994:1009) . Simply
informed and active with greateraccessto information (Papacharissi2002).
Creating and processing information online is key in building personal and social
identity since new social movements develop only insafaactivists fight for
controlandii t teaselesow of messagesnly acquiresneaninghrough the code
that orders the flux and al |l oM&.Whiles me
increased online participation can broaden and democratize a virtual public sphere
this can also weaken its unique contegtrdplacing it with virtual public discourse

that is more typical and less innovative (Hill & Hughes, 1998lch discourse,
however, is not less significant (Papacharissi, 2002). Finally, access to information
is not universal and equal to all, because those with access to computers and the
Internet have a greater chance to become active citizens and parsiaiptre

public sphere (Papacharissi, 2002). Not everyone, however, ventures into online
political discourse and debate thus, despite enablingaVipublic spaces, the
Internet is primarily inhibited by the failures of political systems in theweald

public sphere (Papacharissi, 2002).

Secondly regardingreciprocity of communication)nternettechnologiedacilitate
virtual publicdiscourse that exceeds physical geographic boundaries and connects
people from diverse cultural backgrounds (Papacharissi, 2002). While the Internet

opens new channels of virtual public discourse, however, due to diverse cultural
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backgrounds people are not always understanding towards one another (Hill &
Hughes, 1998). Put differently, people may have similar motivations regarding
online political discourse, but this can reproduce and magnify cultural disparities
betweertitizensandcountriege.g.,Mitra, 1997;Schmitz,1997).Onlineanonymity

on the Internet allows people to form uninhibited public opinions @uitical
expressions(Akdeniz, 2002), but such expressionsdo not always have any
significant political impact due tolack of mutuality between people (e.g., Poster,
1995; Jones, 1997). Essentially, only when the Internet is girded by collective trust
and reciprocity, can there be greateronline political discourseand participation
(Kobayashiet al., 2006). Social connections people foromline, however, do not
always promote mutualust as evidence shows that virtual public spaces often bring
together mistrustingpeople (Uslaner, 2004). Put differently, when users address
certain public issuesandomlywith no consensu®f the issuesimportance,the
reciprocity of communicationonline becomesfragmented(Papacharissi2002).
Meaningthat,onthe one hand, as virtual publics form smaller discussion groups, the
ideals of aunified public sphere that connects all groups, eludes us. The
estattishment ofspecial interest groups, on the other hand, fosters the development
of severafragmentedrirtual publics(PapacharissR002).Thus,theInternetandits
technologies may exaggerate cultural differences and downplay or even restrict

commonalitiedetween people (Papacharissi, 2002)

Finally, the commercialization of online spaces shows that the Internet mainly
servesthe interest of capitalist forces (Papacharissi,2002). The Internet is
vulnerableto the samecapitalistforcesthatchangedhe Habermasiapublic sphere
(Carrey, 1995). In this sense, the Internet has become a virtual replication of the

social and political world (Jones, 1997). Formed within a capitalist setting, the
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Internet is inclined to capitalist logic of prefitaking, and in effect, does not
prioritize civic participation or even
mor e, the fAvery architecture of the in
controlthesefolks [corporatemonopolieshaveovermasane d i(Newhagercited

in McChesney, 1995). Put differently, the Internet provides a new avenue of a
cultural and political renaissance, although capitalist conglomerates monopolize
large fractions of the medium to serve their profit-making cyberventures
(McChesney1995) Capitalismadvances culturebasedncommerciavaluesand
tendsoifcommer ci al i ze every nook and crann
development or survival of nonmarket political and cultural organizations more
difficult 6 ( Mc Chesney, 1995 : fatolrsproff asrogpoésgd p u t
to debateandexistingbarriersto the Internetsuchasuniversalaccesandcomputer

literacy (McChesney, 1995) including the issues of the digital divide (e.g., Norris,
2001;VanDijk & Hacker,2003;Wilson, 2006),which all makesthe Interneseem

like a distant possibility for many developing countries (Papacharissi, 2002). The
Internet is unable to singkandedly FAproduce political
exist in society at | argeo (McChesney,
cannot change the nature of the political sphere, because capitalism commodifies
new technologies, transforming them into commercially oriented media with no

objectiveof promoting social wifare(Papacharissi, 2002)

Essentially, studies examining tpetential of Internet as a virtuplblic sphereall
suggesthat online digital technologiescreatea virtual public spacebut doesnot
constitute a virtual public spher@apacharissi, 2002). Access to information,
reciprocity of communication and the commercialization of online spaces, remain

the primary conditions which prohibits the | n t e rdemsotcrétizationand
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subsequent transition from a public space to a public sphere (Papacharissi, 2002).
Therefore, studies reviewing the conditions that extend and prohibits the potential
of the I nternet as a public sphere, al
we recreatesomethingonline, when it never really existed offline? It is not
impossibleputit is notaninstantaneous processi t (Papacbarissi, 2002:203

new public spacethereforeis not equalto a new public spherebecauseasa public

space, the Internet merely affords another way for political discourse and
participation (Papacharissi2002). A virtual public space,as such, enhances
discourse whilst a virtual public sphere enhances democracy (Papacharissi, 2002).
The Internet is a key medium not only for the acquisition of information, but also
for political action. The participating nature of the Internet has the ability to revive
public discourse and present a new space for public opinion (Papacharissi, 2002).
The next section first provides a conceptual distinction between sotiairking
sites(SNSs)andsocialmedianetworks.Thisis importantbecaus¢his studymakes

specificuseof thelatter concept.

SocialNetworking Sites
The concept of soci al net wor ki nlipsed i t e s

services thasllow individuals to (i) construct a public or a semuiblic profile

within a boundedsystem (ii) articulatea list of otheruserswith whomthey share

a connection, and (iii) view and navigate their list of connections and those made
by others within the s38)sSimnplnput, peBpeyuse & H
thefeaturefferedonthesesitesto connectandcreateassociationsvith otherusers
(Boyd & Ellison, 2007). To be precise, social networking sites already existed in
1995e.g.,Classmategndin 1997Six Degreesvaslaunchedandby thelate 1999s,

GooglewasestablishedFuchs 2014).SNSsenablesocialnetworksto besustained
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andaidin the developmertdf new associationsetweerstrangersvho havesimilar

opinions,ideasactivities and interes{®oyd & Ellison,2007).

SocialMedia Networks
The concepts of social media and web 2.0 have in the past years become popular

for describingseveraltypesof World Wide Web (WWW) applicationdike blogs,
microblogs like Twitter, networking sites like Facebook,or video/image/file
sharing platforms |ike YouTube or wiki
adamantthat i w e2. @e&notesactual societal changes,becauseusers,as a
collectiveintelligence co-createhevalueof majorplatformslike Google, Amazon,

Wi ki pedi a, or Craigslist in a fAcommuni
Social media networks, as such, present an image of a more strateggatliized

public sphere(Fuchs, 2014). The rise of the Internet, specifically blogs e.g.,
WordPress, Blogspot, Tumblr; social networking sites e.g., Facebook, LinkedIn,
Diaspora* VK; microblogse.g., Twitter, Weibo;wikis e.g.,Wikipediaandcontent

sharing sites e.g., YouTube, Flicknstagram, has all led public discussions on the
consequences of these media in the po
2014). This conceptual distinction of social networking sites and social media
networks simply denotes the growth of the Internet and its technologies (Fuchs,
2014). This study thus makes use of social media networks as this resonates
Facebook and Twitter as networks including the networks of social activism and
socialmovementsAccordingly,thenextsectionconsidershedominant debate ®f
socialmedianetworks.

2.3.1.SocialMedia Networks: Dominant Debates

One of the early scholars to promote social media networks as new tools for
collectiveaction,is Clay Shirky (2011),who authoredanarticletitled iThePolitical

Powers of Social Mediad .As society tendsto evolve over time, thewo r | d 6 s
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communication system has gotten denser, more complex, and more participatory
(Shirky, 2011). To be precise, Asince
w o r Inetvdoskedpopulationhasgrownfrom thelow millionstothelowb i | | i on's
(Shirky, 2011:1) Thesetechnologicaladvanceshave producedmore accessto
information,moreopportunitiedo engagen public speechandanenhanceability

to undertakeollective action (Shirky, 2011). In the main social media netwamis

key tools for promoting social and political change (Shirky, 2011). As soeidia
networkshavebecomefi c o o r d i o aforsmany global socialmovements,

many authoritarian gover nméShitky 202 e tr

Public discourse, views and opinions is first broadcastéctitionalmediawhich
is then echoedby friends, family membersand colleagueacross social media

networks (Shirky, 2011). It ig this second social step thaalitical opinions are

formed, as with the pr i njustnmedacpnsunption it h|p

but media production as well: it allows people to privaetypublicly articulate

and debatea welter of conflictingv i e \{&hiky, 2011:34)Simply put, a public

spherds morelikely to emergan asocietybecaus®f p e o pdissat&factiorwith

mattersof economicor day-to-daygovernancehanfrom theirembrace of abstract

political ideals (Shirky, 2011)Social media networksicreasesharecawareness

by propagatingnessagethroughsocialnetworks(Shirky, 2011). It is sensible to

i nvest in soci al medi a net wopolikcaltoals fige
topromoteselfjover nanceo (Shirky, 2@umnents#7) . ]
social median e t w oralekird gdobal/nationalpolitics emerges(Shirky, 2011).
First, it iI's seen as bei ngmeda. Seednd, @ ct i |
causes fAdAharm t o de moc oa@al medianetivaske onlgs g o

produce fAslacktivismo ( Shi inkogect, irkt@ad1l : 3 8
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are central to questions of social media networks power (Sieky1).Globally
manysocialactivistandsocialmovements believim the value ofthese networks,
whilst many authoritarian states regard them as too powerfulirmasdmecases,

harassarrest, exileandin response even killsers (Shirky2011).

The Internet, notably the use of social media networks by social activist and social
movements gave rise to net woNekwerks ofs oc i 4
Outrage and Hope. Social Movements in the InternetoAge Cast el | s (
scrutinizes the fAnature and perspectiyv
words,Castellsfocusesontherole of the Internetin modernsocialmovementand

politics (Fuchs, 2012). The notion of the network that Castells (2012) uses in the
title of his book has a dotdmeaning. The book engages with a) the soetlorks

of activist and b)the role of the Internet as global network of computtworks

in social movements(Fuchs,2012). Somekey themesin the book suggesthat,

firstly, communication power is the central form of power today (Casiél?:5).
Secondthelnternet allowghe construction of communicative autono(@astells,
2012:9), the Internet allows networkedsocial movementsto communicate the
emotions of outrage and hope that are needed for switching from collective
emotions to collective action (Castells, 2012:1%17). Finally, modern social
movements are both online and offline networked movements in which seca

networks play keyoles (Castells, 2012)

Whensocialmovementsn physicalpublicspacesrerepressedhe Internetaffords
the protection of connectionand communicationamong people within these
movements and with society (Fuchs, 20
cyberspace to urban spaceo (Castell s,

spaces of resistance were formed on tRh
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E g y p#lanZbrevolution, social activist i p | a the gratestson Facebook,
coordinated them through Twitter, spread them by SMSs and webcast them to the
world on Y o u T u(Bastells,2012: 58). Emotions of the need for protest and
revolution thus spread on the Internet and then resulted in street protests (Fuchs

2012).

The uprisings in 2011 across countries like Tunisia, Egypt, Algeria, Bahrain,
Jordan, Lebanon, Kuwait, Libya, Mauritania, Morocco, Oman, S&udbia,

Sudan, Syria, United Arab Emirates, Western Sahara and Yemen were all
Aconveyed by i mages and messages arriyv
because Al nternet net wor ks provi ded 3
movements e mksr2012:408) Simphamitt @aktells shows how the
Internet, notably social media networks played a crucial rotearemergence of

networked social movements across the Middle East and North African (MENA)

regions (Fuchs, 2012) . Many of these n
the Internet, diffused by the Internet
(Castell s, 2012:168) , and their fAmater.
publ i c spaceo (Castell s, 2012:168) . 1

revolutions, protests, riots, and the emergence of networked social movements
(Fuchs, 2012). Additionly, Badiou (2012) argues that 2011 was the year of the
rebirth of history. Liberal ideology has for a long time tried to make people believe
that we have reached a Fukayamian fiend
line of history, but modern sadi movements indicate no end of history and
considering alternatives to existing regimes of domination and exploitation is
possible and required (Badiou, 2012) .

(2012) analysis and asserts that 2011 was the yeaeafmthg dangerously. This
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was the year in which people dared to try to make dreams of a different world reality
since |iberalism was disproved by his

section considers the dominant critique of social media networks.

2.3.2. SocialMedia Networks: Dominant Critiques

Firstly, F u c 8osidl Mgdid: @ Crtigal Irirodackiod i e x a mi ne s
Internet, specifically social media networks from a critical perspective. Critical in
this sense refers explicitly to Marxism and +fidarxism, with power and resource
distribution the key points of focus (Fuchs, 2014). Conceptualizing social media
networks require an understanding of sociality which can be understood as a
threefold interconnected process of cognition, communication, ampbaration
(Fuchs, 2014). Tobesurgs i al ity Ai s a dialectical
practices and soci al relations condit]i
Online networks often reflect these forms of sociality in several ways (R2@&h%).
Many <corporate soci al media net wmr ks o
private, sempublic and public user data into a commodity that is sadditertising
clients that present targeted advertisements to users (Fuchs, R&deh)ook and
Twitter are not just communication companiésit also largescale advertising
agenciegFuchs2014).Theyselltargetedadvertisementandguaranteéhemselves
therightto commodifyu s epriv&té,semipublic,andpublic datafor this purpose
in their privacy policies (Fuchs,2014). Users,privacy advocates and consumer
protectionists tend to express concerns about corpsaigmedianetworks They

makeprofit outof datathatu s eonlmectivities generaté~uchs, 2014).
Secondly, regarded as a prominent sceptic of social media networks, Gladwell

(2010) I n hiS8MALR CHANGH: ®/hytthe trevotution iill not be

tweeteod |, rejects soci al media networkso r
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change,accordingto Gladwell (2010),is achievedthroughhigh-risk meaningful

activism In fact, Gladwell (2010)citesseverafamousexamples suchsthe1960s

sit-ins by Black college students in Greensboro, North Carolina; thelomgr
Montgomery bus boycott organized by Martin Luther King, Jr. in 1955 and 1956;
and Au s t r mdigenausBreedomRide and the Green Bans. All of these
movements were characterized by strong group identity and cohesion with strong
ties (Gladwel I, 2010) . Accor di nsgclaly , A t
media networks is not like this at all. The platforms of social media networks are
built around weak tieso (Gl adwell, 20
following or being followed by people you may never have mkiist Facebooks

a tool for efficiently managing your acquaintances, for keeping up witpetbple

youwould not otherwisébe ableto stay intouch with(Gladwell, 2010).

Simply put, although there is strength in weak ties, weak ties rarely lead to high
risk activism (Gladwell, 2010). Although one can have thousands of Facebook
friends and Twitter followers, however, in real life this is not possible (Gladwell,
2010) . Thus, Al i kingd something on Fac
requires little effort, yet those actions might quiet protagonists into thinking they
are doing something meaningful (Gladwell, 2010). Consequently, this means that
successfulactivism requires strategic hierarchies,with a careful and precise
allocation of tasks (Gladwell, 2010). Heneetivistin revolutions and rebellions

risk their lives and risk becoming victims of violence conducted by the poltbe or
people their protest is directed at (Gladwell, 2010). Despite its transformative
potentials, Gladwell (2010) is adamant that social media networks do truly little to

producetangible social and political chagag

Fi nal IThe,NetiDelusidn: The Dark Side of Internet Freedom Mo r 0z 0\
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(2011) presentsthe conceptof 60 s | a c k tranicallys hedonly mentions
0sl ackti vi s mais 4D8page bowk. Flaakgves is diided into five
subcategories namely clicktivism, sympathy, political, charity (direct), and charity
(by-product of consumption), and in all instances, the concept tends to be negative
(Morozov, 2011). Christensen (2011) similarly argued that slacktigsmot anew
phenomenonThe conceptwas developedby Fred Clark and Dwight Ozardn

1995. Slacktivism entails activities that are easily performed and considered
effectivein makingtheparticipantdeelgoodaboutthemselvegChristenser2011).
Additionally, Coleman & Blumler (2009:13538) sum up the difficultielsy noting

three major problemsthat Internet campaignsface. First, online networks are
disconnected from institutional politics, which means they mayaéle to control

the authorities. Second, online activities are sometimes elasigdeephemeral,
meaning they never reach the agenda of the formal deiamsaking. Finally, the
different activities tend to involve a destructive and nihilisgi@lity, which can
makeit hardfor themto betakenseriously(Coleman& Blumler,2009). Morozov
(2011) aligns himself not with the popular view of the Internea @sol for the

promotion of democracy, but something which has the poteatedsilyunravelit.

Morozov (2011) posits that the Internet is heavily employed to strdegh®cracy

and that we must shift ourselves from a cyb@pian outlook to one of cyber
skepticism Morozov (2011) exposes the dark side of new media, discussing how
governmentrackdowndeadto manyusersbeing trace@ndarrestedhroughtheir
online accountsplogsand messaglkoardsbeingerasedandprotestgroupsbeing
virtually infiltrated and blocked.Morozov (2011) thus showsthat while the Weg

made overexcited promotions thfe likes of Facebook and Twitter, authoritarian
regimesasin thecasef Iran 2009, Tunisia2010,andEgypt2011,wereprovoked
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into shutting them down, further entrenching their own dictatorships. Accordingly,
thenextsectionprovidesanoverviewof socialmedianetworksFacebook.e., Meta

and Twitter i.e., X

2.4. Facebook: Overview

Facebook was founded in 2004 Mark Zuckerberg,Eduardo SaverinPustin
MoskovitzandChris Hugheswho were all students EarvardUniversity. According

to Caers et al., (2013) formalneail or mobile nhumber subscription allow users to
create an account on Facebookds offici
standardized layout of user accounts (Facebook, 2023). The profile pagdtethso
called O6the walldé is where users prese
large cover photo at the top of the page, below which, the name of the user is presented|
along with some basicinformac on and a few butt ofeeds, r ef
photos, and likes (Caers et al., 2013). Once a profile is created, users can search for
friends and send friend requests. When accepted, Facebook connects the two
individuals by allowing them to see e:
actvi ties to one anotherodos news feed. Fg
see and to be s-epmducing and toosuniing atathe wame dme
(Fuchs, 2021). Fast forward in October 202hcdbook CEO Mark Zuckerberg
rebranded the network to 6Metad (Facel
features were simply enhanced, and new ones added which consequently expanded

the scope and potential of Facebook

2.4.1 Facebook aka Meta: Technical Features and S@bility

This section indicates the Facebook technical features and their functions as used by

activist to advance and or i nhi bit t he
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features can be viewed as traditional
to Meta. The three primary features and their functions discussed in this section
involves the Groups, Pages, and Events, which all have direct bearing on thefirst sub
objective of this study. Collectively these features show that Facebook encourages
sociability by representing existing social connections in a virtual space (Keenan &

Shiri, 2009)

U Groups
Firstly, the Groupsf eat ur e all ow wusers to create

(Facebook2023).A key function of the Groupsfeatureis thatit becomesa virtual

public space for users to unite on matters of common interest, share information,
images/videos, foster robust discourse and debate. However, a major inhibiting
function of the Groups feature is that it excludes users i.e., student protesters who
were not subscribedas membersfrom contributingto protestdiscourseandonline
activites. Whilehi s | i mits the Groups to serve
(Habermas, 1989:1), as a virtual public spaosyever, the Groups feature produces
subaltern countgp u bl i cs wher e member s -discounses,nt 3
which in turn permits them to formulate oppositional interpretations of their identities,
interest s, and needso (Fraser, 1990: 67
effective in the overall planning, mobilization, coordination, andgstaictions taken

by student activist and protesters involved in #FMF

U Pages
To be sure, fAyour Page isywherEeEFz023pho ek

Pagesare modified and tailored spaces for public figures and civil sociggneral.
For a Facebook Page to be created, the network needs to verify whetheéividual
user,organizationor brandmeetsthe desiredlevel of public reputation (Facebook,

2023). An inhibiting function of the Page feature is thatetitssocialstatuswhich,
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in the real public spherefi u s ucarhbingdthe characteristic attributes ownership
and educationo ( Hab sincetherotestidi@cdudse was hased H o
on common interest of all students, soattuswasrejected,and Pagesservedas
objective spacesnvherebyrational argumentwas madethe sole authority of issues
(Calhoun,1992).In termsof Pagessociability,F a ¢ e b foundatosfor building a
socialnetworkis the public/private setting which allow users to have the option to
make their profilgpagepublic or grantaccesgo a wider audiencg Keenan& Shiri,
2009). The PagedfeatureenabledSouth African public figures, organizationsand
brandgo distributecredibleandexclusive#FMF information. The Pagegeaturethus
playeda key role in the coordinationand mobilization of the #FMF protestas it
enabledthe circulation of credible proteshformation between protesters and the
public atlarge.

U Events
Lastly, the Eventsfeatureallow users/group$o organizeeventsandmobilize public

support fADiscover, plan and respond t
(Facebook, 2023). The Events feature enables the member(s) i.e.., administoator(s)
supply a suitable title of the event, indicate the exact location of the ieckrding
thebeginningandendtime of theevent(Facebook2023).Theinhibiting function of

the Eventsfeatureis, however,underminedby slacktivism,which is manifested in

the form of clicktivism, sympathy, political, charity (direct), astaarity (by-product

of consumption)which in all instanceshasnegativemeanings(Morozov, 2011).
Slacktivism involves online activities that are easily perforntedmake the
participants/userteel good aboutthemselvegChristensen2011). The Internet, in

this sense, is devoted to strangling democracy, we must therefoi@sbéives from

a cyberutopian outlook @ one of cybeskepticism(Morozov, 2011). The Events

feature and its functioning was vital in the protest coordina®it enabled@ctivist
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in their roles as administrators to inform protesshgdentof key events relating to

#FMF.

0 Supportive features
Alongsidethe primaryfeaturesdentified,thereareothersupportivefeaturesnamely

theNewsFeed Like; CommentShare; Photo/Video; MessenggrdSearch. In using
these features, student protesters contributed to the virtual mlibdiourse and
subsequently participated in the street protest. As members®fdhps,Pages, and
Events,protestingstudentsusedthe News Feedto accessyiew and organizetheir
virtual community.Whilst the Like, Comment Share Photo/Video, Messenger, and
Search features all enabled members to particgrateontribute to the virtual public
discourse of the social activist engaged in #tF movementTable 1 below
presentshe identified Facebookechnicalfeaturesandfunctionsasused byactivist

inSouthAf ri cad#FMEOQO15/ 16

Features Main Function

NewsFeed Userscan view feedsfrom friends, groups/pages/eventsserscan
alsolike postsandcomment.

Groups Communities of common interest, that share info, fostebates etc.
Like Enablesuserso click on/interact with post, photos/videos.
Comment Users can comment on post, pictures and videos.

Share Users can share post, pictures/ videos etc in groups or friends.
Search Allows users to search feniends, family, groups, pages etc.
Pages Public figures, organizations etc., share exclusive information.
Events Users/groups can organize events and mobilize support.

Messenger Allows instant communication via webchat or a mobile app.
Photo/Video  [Enables users to upload images, videos and treausing.

Like Enables users to click on/interact with post, photos/videos.

Tablel: FacebookeaturegFacebook2023).
In sum, the identified primary features i.e., Groups, PagesEaedts and their

functions alongside the supportive features, were all instrumental in the planning
mobilization, coordination and actions taken dwtivist and protestersnvolved in

#FMF. Inasmuch as Facebook produces new farfnsociability (Keenan & Shiri,
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2009), theactivistuse of the identified technical featuraplies that a new public space
is not equal to a new public sphere becauseablé space, the Internet merely affords
another way for political discourse apdrticipation (Papacharissi, 2002). The next

section | ooks subseqUengchnicadfeatdres. ri se and

2.5. Twitter: Overview

Founded by Jack Dorsey and launched in 2006, Twitter established itself as another
maj or soci al media network, most effec
features allow users to target their messages to different layers of a platform audience
(Bruns & Moe, 2014). The structural design of Twitter also links otherwise isolated
individuals via the @mention button. Retweets and default posts allow users to share
with their personal publics, while #hashtags allow them to join wider national and
internati onal conversations (Hal avai-s, 2
mention feature to directly reach out to political elites (Bruns & Moe, 2014). When
elite actors such as political leaders, bureaucrats, human rights activists, and
journaligs themselves join the movement by tweeting or retweeting, it creates
immediate widespread responses as they have a substantial number of followers on
Twitter (Tremayne, 2014). Like Facebook, Twitter have also made ample advances
since its inception. InQcober 2022, the worl ddés rich
Twitter for a record $44 billion from previous owner Jack Dorsey (NBC News, 2022).
Musk saw the potential of Twitter and relaunched the network to X, revamped its

technical features and committee thetwork to free speech (Twitter, 2023).

2.5.1 Twitter aka X: Technical Features and Sociability

This section indicates the Twitter technical features and their functions as used by

both Egyptian social activists of #Jan25 and South African student activist of #FMF
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to advance and or inhibit the soci al
features can be viewed as traditional
to X. The identified primary features include the @username; #Hashtags; Tweet/RT.
Thesupportive features were namely Like; Comment; Search; Share; Direct Message
and Media. Collectively these features show that Twitter encourages sociability
through simplicity by focusing on niche technology. Unlikea c e b o o k s 6
communities, nice techtagy is more inclusive as there ii® alienating cultural

el ement afforded by niche technology

represented a revolution in simplicity (Weller et al., 2014).

0 @Username

Accordingto Weller et al., (2014), Twitter is usedfor a rangeof communicative
purposes such aharacterizingweet types (Java et al., 2007) atetermining the
meaning of tweets (Kelly, 2009). The function of the @userrfaaeire enables
direct interaction and replies between users regardless of whigtlyefollow each
other (Honeycutt & Herring, 2009). By including the @userrfeatere of another
user/organization, it becomes possible to highlight and intevébt specific

users/organizationand their tweets (Bruns & Moe, 2014). Thefunction of the

@username feature enabl e $veetfeedsrtosrecasve b s ¢ rlfi

their updates and friends are added either by email or {{etenan% Shiri,2009).
Socialactivistof #Jan25andactivistof #FMF usedhe function of the @username
feature to directly interact not only with staifficials, politicians, but also with
protesterandcivil societyatlarge.The @usename feature thus enabladtivistto
strategically coordinate anchobilize local andglobal protestsupport bydirect

virtual interaction.

U #Hashtags
Twitter affords the formation of relations between users and texts using hashtags,
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which consist of the A#0 symbol foll oy
#Hashtagaremadesearchabléy thenetworksinterface;theyconnectweetsfrom
userswho have no pre-existing follower-followee relationship.#Hashtagsare
unmoderated, so any user can introduce and use them, giving rise to a wide and
uncontrolledvariety of hashtag$Schmidt,2014). Thefunctionof #hashtagss thus

usedto mark a tweet(s)as beingrelevantto specific public discourse making it
easilydiscoverabléo otheruserdBruns& Moe, 2014).Theinhibiting functionthe
#hashtag feature is that when users address certain public issues randomly with no
consensuof the issuds importance,the reciprocity of communicationonline
becomes fragmented (Papacharissi, 2002
signals a desire to partake in a wider communicative process, potentially with
anyone interested in the same topic(s) (Bruns & Burgess, 2011). Inasmuch as the
#hashtag feature inhibits unmoderated discourse between users, the social activist
of#Jan2&ndactivistof #FMF still madeuseof the#hashtadeatureasthis enabled

themto increase theplanning,coordinationand mdilization efforts.

0 Tweet/Retweet
When logging into Twitter, all users are met with a Tweet text box cont&iigt

i s hap penrtheinhgpriepape i.e., the timeline (Twitter, 2023). Thiget
text box enablesusersto composeweets,which sinceits inceptionin 2006, had
beenlimited to 140-charactergBruns & Moe, 2014). However, as the network
changedn scopeandpotential,in November2017, Twitter increasedhe maximum
tweet length from 140 to 280 characters (Weller et28l14). Social activist of
#Jan25 andctivistof #FMF made use of the Tweet feature and whiléurtstion
was restricted by 140 characters at the time of the protest, social actdastivist

still managed to plan, mobilize, and coordinate protest actiomiseir different
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societies. Retweets, according to Bruns & Moe (2014), enhaneef(s) visibility

across different boundaries i.e., users use this feature torbeagages from the
hashtag level to the attention of their own followers. Winazet(s) were made and
posted by activist, the retweet function enabled followersicrease the tweet(s)
online presence to reach wider online publics. Heimesmuchas the Internet is

a key medium for online political discourse and participation (Papacharissi,
2002), and while digital features empower activisthallenge state and public
agenda (e.g., Grossman, 1995; Rash, 1997), as a \pubht space the Internet
also connects a government to its citizens through adbranced technical features
(Abramson et al., 1988). In the main, however, s@mtlist of #Jan25 anaktivist

of #FMF used the tweet and retwéeaturesto not only communicate, but plan,

mobilize and coordinate the different socravements.

U Supportive features
Alongside the primary featuresidentified, there are other supportive features

namely Like; Comment; Share; Search; Direct Message and Media. In using these
featuressocialactivistof #Jan25andstudentprotester®f #FMF contributedo the

virtual publicdiscourseandsubsequentlparticipatedn thestreetprotest.TheLike

feature functions as a means for users to show that they agree with a certain tweet
i.e., opinion and they can Comment on tweets which increases their participation.
Additionally, the Searchfeatureenablesisergo locatecertaintweets hashtagsnd

or user accounts. Direct Messaging enables users to instantly communicate, whilst
thefunctionof the Mediafeatureallowsusergo uploadinformationandor content.
Thefunctionof theShareeaturemeansuserscanshareheirtweet,mediaandother
sources with them other users and network such as Facebook. Table 2 below

presentsheidentified Twitter technicalfeaturesusedby the activists.
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Feature Function
@username Usedfor mentioningor replyingto otheruserdirectly.
Tweet/RT Userscantweetandretweetin agreement.
#Hashtag Userscan group tweets according to topic/ type.
Like Allows users to like tweets, retweets, videos etc.
Comment Userscan respond/reply to tweets and hashtags.
Share Userscan circulate tweets via the DM, SMS/email.
Search Userscan trace specific tweets, accounts or #hashtags.
Direct Message Userscan have private conversations with others.
Media Userscan upload photos and videos.

Table2: Twitter akaX newfeaturegTwitter, 2023)

I n sum, the identified primary fteeat ur e {
functionsalongside thesupportivefeatureswereall instrumentaln the planning,
mobilization,coordinatiorandactionstakenby socialactivistandactivistinvolved

in both #Jan25and #FMF. Although Twitter encouragesociability through its

niche technology (Keenan &hiri, 2009), the Internet alormannot change the

nature of the political sphere, because capitalism commodifiesiern
technologies,transforming them into commercially oriented media with no

objectiveof promoting social welfaréPapacharissi, 2002)

2.6. #Jan251 Egypt
According to Fay (2012), the Egyptian

four stage political crisis theory: Prodrome, Outbreak, Chronic, and Resolution
(Han, 2009). These stages make it easier to detail how Egyptian activist and the

movements wat about their online tactics and offline actions (Fay, 2012).

U Prodrome
Four key events encapsulate the first stage. This stage consists of a series of events

that underpinned a political crisis in Egypt (Fay, 2012). The first even occurred in

April 2008 when Internet activist in E
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a Facebook group that served as a place for complaints and revolutionaffFajeas
2012). Frequently the leaders of this group were arrested or brutally attacked
Mubarakdéds security forces (Fay, pf012)
blogger and activigKkhaledSaidin 2010,which led to public outrageandprotests

police brutality, corruption and unemployment in particular (Fay, 2012). The third

eventrelates tdhe destabilizing Alexandrighurch bombindgFay, 2012).

U Outbreak

The outbreak of the Egyptian crisis bg¢

police holiday, as thousands of protesters gathered in various locations around
Egypt, marching toward Tahir Square (Fay, 2012). Many prominent opposition
groups had announced their intentions to participate in the protests (Fay, 2012). In
Cairo,smallprotestconvergedn Tahir Squarewhich becamehe epicentreof the
revolution. Despite the early political aspirations of the protesters, there was no
widely accepted set of demands and goals (Fay, 2012). On January 26 and 27, the
protests persisted and access to the Internet, particularly, social media networks
Facebook and Twitter, was litad to isolate activist and protesters (Fay, 2012). In

a further attempt to disperse demonstrators, police used tear gas and rubber bullets
on them (Fay, 2012). Tahir Square became a popular destination for protests,
foreign journalists were intimidated and beatento prevent the international
communityfrom accessingccuratendunbiasednformationrelatedo theprotests

(Fay, 2012).

U Chronic
The chronic stage began in the first

five major InterneService Providers (ISP) had shut off their services entivithin
half an hour (Fay, 2012). Only one ISP namely Noor, maintained serfarces

another two days due to its vital role in the Egyptian economy (Fay, 2012). As
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fragments of information escaped,Internet activist groups like Anonymous
published and distributed lists of strategies to circumvent the Internet block (Fay,
2012) . On Febrwuary 1, the AMarch of a
Squarepnly to hearMubarakannouncehis intentionto stepdownafteroverseeing

a transition of power (Fay, 2012). A final momentum shift occurred with the
February7 releaseof Wael Ghonim,who hadbeendetainedduringthefirst daysof
therevolution(TheGuardian2011).0On Februaryl0,rumoursspreadchatMubarak
would step down after Uu. S. President
transfer of power to a democratic regime (Fay, 2012). With the momentum on the

sideof themovementthefinal stageof 6 r e s o WasdppraachiddFay,2012).

U Resolution
On February 11, just one day later, Vice President Suleiman appeared on state

television, announcing Mu b a r aekighation (The Guardian, 2011). The
demonstrators in Tahrir Square and around the country celebrated as the Supreme
Council of the Armed Forces took power from Mubarak. Human Rights Watch
reported that over 300 Egyptians were killed throughout the country since the
beginningof therevolution(HumanRightsWatch,2011). ThoughMubarakfled to

Saudi Arabia, the military hamraintained the preeminent role in decisioaking.

Thei n st i treludtancgmrélisquishpowerhasled to proteststhat continued

long after the resolution of this crisis (Fay, 2012). The next section looks at the

student led protest in South AfrickiFeesMustFa&l

2.7. #FeesMustFalli South Africa

U Erom RhodesMust Fall to #FeesMustFall
Accordingto Mavunga(2019),SouthA f r i paldicdestiaryeducatiorinstitutions

faced a series of studeletd protest actions in late first in early March and late

October2015in light of increasedertiary costfor theacademigearof 2016.As a
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harshreminderof colonialism,protestingstudentsunitedaround#RhodesMustFall

in March 2015 at UCT, and they and demanded the removal of the Cecil John
Rhodes statue (Mavunga, 2019). Alongside a range of issues, students wanted a
decolonized curriculum and the dissolution of outsourcing support staff (Booysen,
2016).Thesedemandsvereamplifiedacrossall SouthAfrican universitiesjeading

to anationalmobilizationof studentandpublic support(Booysen2016).Different
names were assignedto movement but what continued was the unity in
determination to achieve their goals (Chawana, 2019). In its expansion, the #FMF
movementtransformedby taking on various nhamessuch i.e., #0penStellies,
#DataMustFall, #ZumaMustFall (e.g., Booysen, 2016; Langa, 2017; Mavunga,
2019). The protestsat some institutions were too destructiveresulting in the
postponementof classes,reschedulingof examinations,damageto property,
injuriesand the arrest aftudents (Mavunga, 2019).

U #FEeesMustFall
Followingtherevelationof a10.5%tertiaryincrementat SouthAfrican universities,

a series of protest broke out first at Wits University in pf@ttober2015(Langa,

2017). Owing to underlying tensionsbetweenthe university managementand
student leaders, #FeesMustFall quickly made news headlines alongside
#RhoodesMusFalBy coordinating blockades at the entrances of the universities
and enforcing sitns in keyuniversity spaces, #FMF was gradually taking shape
(Mavunga, 2019). A remarkable moment was the moment when members of
management spent the entire night in dialogue with the student leaders in the
Solmon Mahlangu House Chawana, 201&ccordingly, Athe events ¢
marked the shift of power dynamics bottiteg University and nationally, from the
University management to students avatkersandfrom the stateto thema s s e s 0

(Ndlovu, 2017:30). Never before did this occur atany of SouthAf r i cabs
61




universitieswhich showedhatstudentsvantedheir demands to be taken seriously
(Ndlovu, 2017). Students used Facebook awitter to publicize #FMF what they
wanted, and in so doing, transformed thevement into a nationwide protest

( NdI ovu, 2017) . # FrMikon wveetsduningthedast2 weeke r A 1
of Oc t o l§Maggs, 2015). Activist planned and coordinated the protest via
Facebook and Twitter and ustiesenetworksto organizediscussionswhich in

effect, united student protestersn al provinces (Maggs, 2015). The student
protesters identified the movementaasanticapital project aimed at decolonizing

the nedliberal project within th&niversityof theWitwatersrandMotimele,2019).

#FMF is associatedvith severalacademic debate, yet there is a consensus that the
#FMF student protestnu s t be understood in terms
socioeconomic issues suclpaserty, unemployment, higérime, corruption and

racial conflicts to name a fe\e.g., Booysen,2016; Langa, 2018). Ultimately
consideringhemajortopicsdiscussedh thisliteraturereview,thenextsectionends

with the chapterconclusion.

2.8. Chapter Conclusion

This chapter has provided a review of the literature relevant to this study. The
chapter discussed the public sphere theory, its dominant debates and subsequent
dominant critiques. Consideration was made to the Internet, notably social media
n e t w odorkisaldt debates,dominant critiques, the technical features and
functions of Facebook and@iwitter as well sociability on the former and latter
net wor ks. The chapter concluded with
#Jan2bh revol ution and -led u tptotest Af r
#FeesMustFalEssentially, the rationale for the extensive literature review

highlights not only key aspects, but also indicates certain research gaps. In terms of
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the public sphere theory, scholars rightfully critique theory, yet they fail to
provide a comprehensive analysis that addressdsltiapact of digital and social
media on the public sphefEhere is alsaninsufficient exploration of how different
digital platformscontribute uniquely to public discours&dditionally, there is ot
enough analysis of structural and systemic barriers that prevent equal participation,
including digital divides and socieconomic factorsThe literature also fails to
show us howpower relations shape discourse within the public sghecluding

the role of elites, corporate interesggnder dynamics and intersectional issues
within public discourseThe literature does not shaletailedempirical case studies
that provide insights into how the public sphere operates in specific cor@gxts.
addressing these gaps, future reseaceim provide a more nuanced and
comprehensive understanding of the public sphespecially in the context of
contemporary societ@hangesThe nextchapter discusses the research design and

methodology of this study, as informbythe literatureaeviewchapter.
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CHAPTER 3 - RESEARCH DESIGN AND METHODOLOGY
3. Introduction
This chaptempresentsheresearcldesignandresearchmethodologyundertakerior
thisstudy.It outlinesthesamplingmethod size,criteria,andstudypopulation.This
includes the data collection tools and data collection process. In conclusion, the
chapter notes the ethical considerationsof this study, including the research

limitations,evaluationof socialresearctandtheresearcheflexivity of this study.

3.1. ResearchDesign

A research design refers to the steps that researchers take to complete their studies
from start to finish (Marvasti, 2004). The research design refers to approaches to
qualitative research thahcompass formulating research questions and procedures
for collecting, analyzing and reporting findings (Cresswell et al., 2007). To be
precisefi aesearcldesignrelateso thecriteriathatareemployedwhenevaluating

soci al (Brgrsaa, 2012:46) Simplified, the research design provides a
frameworkfor the collectionandanalysisof data(Cresswelketal., 2007).A choice

of research design reflects decisions about the priority being given to a range of
dimensions of the research process (Bryman, 2012). The research design for this

studyis thus exploratoryfocusing orthe meaningand descriptionsf findings.

3.1.1. Research Methodology
A research methodology can be defined as a theory of how an inquiry should
proceed Schwardt, 2007:195). The research methodology involves analysis of the
assumptions,principles, and proceduresin a particular approachto inquiry
(Schwardt, 2007). Researchmethodologiesexplicate and define the kinds of

problemghatareworthinvestigatinge.g.,whatconstitutesaresearchablproblem
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or conceptualizin@ problemin suchaway thatit canbeinvestigatedisingdesigns
and procedures (Schwardt, 2007). This also includes haseléxt and develop
appropriataneansof collectingdata(Creswell& Cresswell2014).Thus,this study
adoptsaqualitativeresearctapproactbecausehis approactreinforcesmeaningas

well as the intentionanderlying human interacticamdbehaviour.

3.1.2. Qualitative Research

Qualitative research refers to any ki
arrived at by means of statistical pr
(Strauss & Corbin, 1990:17) . Qualitat:i

process of organizing data into categories and identifying patterns (relationships)
among categorieso (McMillan & Schumach
are interested in understanding the meaning people have constructed, that is, how
people Amake wesehde aafl theirxperiences
2009:13). The strength of qualitative research is its ability to provide complex
textual descriptions of how people experience a given research issue (Bryman,
2012).Therefore pasednthereasonabove this studyacceptghe significanceof

qualitativeresearch.

x  Qualitative vs.Quantitative Research

There are significant differences between qualitative and quantitative research
approachesThe former is textoriented while the latter concernsitself with
numerical analysis (Bryman, 2012). Qualitative and quantitative methods do not
represent disciplinary absolutes, let alone moral ones (Bryman, 2012). Qualitative
and quantitative research methods differ primarily in thamalytical objectives;
research designs; data collection and instruments; data produced; flexibility built

into study design (Bryman, 2012).
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x  Sampling Method
In quantitative research, the discussion of sampling revolves around probability

sampling (Bryman, 2012). Discussions of sampling in qualitative research tend to
revolvearoundthenotionof purposivesampling(Bryman,2012).This studymade

useof purposivesampling.

x  PurposiveSamplin
Purposive sampling is one of the most common sampling strategies with pre

selected criteria relevant to the research design question (Bryman, 2012). The
criteria that will be relevant to the inclusion or exclusion of units of analysis must
be made clear (Bryman, 2012). For this study, the keyspost tweets including

citizensand publicorganizations arthe mainunits of analysis.

x  SampleSize
T h e s tesedrghabjectivesand characteristic®f the study populatione.g.,

sizeanddiversity, determine which and how many people/units to select (Bryman,
2012). This study used a sample size of RB0 post/tweets because not all

post/tweetsouldbe considered.

x  Sampling Criteria,
The sampling criteria created for this study was guided by the research questions.

It made the inclusion and exclusion of units of analysis more specific and relevant.

SeeTable 1 below.

Reputabld-aceboolGroups

Verified Twitter accounts/Influential

Benativei.e.,Egyptian/SoutiAfrican (male/female)

Haveinstitutional/organizationatredibility

Playedakey/decisivaole duringprotest

Table3: SamplingCriteria
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x  Study Population
According to Bryman &Bell (2015), a population in research consists of all the

units which are fitting for the research project. Hence, the research population of
thisstudyistheEgyptianandSouthAfrican maleandfemaleactivist,notablythose
whowereregardedskeyactorancludingtraditionalmediaplatformscivil society

organizationsSeeTable2 below.

Nationality Gender Age | Organization Networks

Egyptian Male/Female| 18- 60 | Local/Global | Facebook/Twitter

SouthAfrican Male/Female| 18- 60 Local/Global | Facebook/Twitter

Table4: StudyPopulation

3.2. FacebookData Collection

The data collection tools and instrumentswere the social media networks
themselvesMeaningthat,thetechnicalfeaturesof Facebooland Twitter wasused

to extractandl ownl oad the raw data i.e., Opos
outlinesthe stepgtakento collectthe data.Facebooldatais freelyaccessibléo the

public and poses no ethical problems. Accessing this data is not, howeverheasy.
researchehnadto performa seriesof online stepsto accessheraw websitedatavia

the Facebook Group feature. The steps taken by the researcher is outlined and

evidencedelow.

1 Stepl
To gain full and credible access to the Facebook group page, the researcher used

hisownpersonaFaceboolaccountThelogin wasachievedy meanof emailand

passwordSeeFigurel below.
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facebook
Recent logins

waylinjafta@gmail com

Figurel: Facebool.ogin page

1 Step2

Thesecondsteprelatedto #FeesMustFalbut asthereweremultiple #FMF groups

it was difficult to determine their credibility. As such, the search was refined, and

thisledto thediscoveryof i Wi ReesMustF a | | ogroupWasinaecredibleas

it wasthe only onewith amassiveollowing +-1 4 0 0 6 SeéFigure? bBelow.

€ aormman (O s Srow B O ®.
Search results ~
s @ Wits Fees Must Fall -
o~
P ross
& Search Posts
|~
& v
Q =
B i POVERTY MUST FALL ;l;:‘u:::!;‘u::lmdﬂrllcnboxh UCT Alumni
@
B svents s e
Figure2: With FeesMustFall FB Group
1 Step3
I n this step, the researcher had

accesdo the group/pages. Seegures3 below.

- Q
About ‘ Create Mot

° 5 Q o &

b

Figure3: Wits FeesMustFall group.
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1 Step4
ThisstepinvolvedF a ¢ e b enlinksavefeature For#FMFthe datesof key post

saveranged from 12 Octob@0151 23 OctobeR015.SeeFigure 4 below.

@ Saved items

My collections

L
R'}l Wits Fees Must Fall Facebook Post
L

Figure4: FaceboolOnline SaveFeature
1 Step5
The next stepinvolved manually copying and pastingthe post onto MS Word

documentsThedocuments hatb berenamedprganized, and theorintedout.

1 Step6
The last step involved protection of the data. The data was stored on my personal

GoogleOneDrive cloudstorageaccounts and hambpies kept safe.

3.3. Twitter Data Collection

x  Twitter Tweets(Tweetdeck

Prior to its rebranding, the technical features of Twitter also included and afforded

u s efreesaécesso anduseof athird-partyappcalledTweetdeckOntheirwebsite
Twitter (2021) described Tweetdeck as
experiencéy lettingthe userview multipletimelinesin acentralized nt erlf ac e o
other words, Tweetdeck allowed users to manage multiple Twitter accounts, do
tweet collections, track analytics etc. However, today Tweetdeck is called X Pro
and requires a substantialfee to gain access.Regardlessthe changesfrom

Tweetdecko X Prohasin noway affectedtheraw collecteddatai.e., tweetsof this
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study. The nexsectionthusoutlinesthe stepstakenby the researcheto perform

thedatacollection via Tweetdeck.

x Twitter At we eftlandpband #FMFE
Like Facebook data, Twitter data is freely accessible to the public and poses no

ethical problems depending d¢ime nature of the study being undertaken. Various
online tools are available for collecting data on Twitter e.g., NVivo, NodeXL
(Hansen et al., 2010), YourTwapperKeeper (Bruns & Liang, 2012) and many
others.Thesetoolsareuseful,however very costly.Hence, theesearcheoptedto

useTweetdeck.

1 Stepl
In this steptheauthorusedhis own personalisername/emaéndpasswordo login

to Twitter. Thelogin procesdegitimizedmy onlineactivity andreducedherisk of

beingseen agd h a cokelr dt 6 b $eeFlguréSthealogv.r .

) Home If you try and fail,
Explore congratulations!

Notifications

yeople don’t even try.

1 Messaqges = N
. %f

Lists . Edit profile
Communities

Premium

Profile

61.9€
More

Posts

Figure 5: Use Home Page Screen

1 Step?2
The next step led to the creation of collection columns which focused entirely

on the eventsrelated to both #Jan25and #FMF. T we e t doeliedtian 6
columnsallow users to group and save enormous amounts of contents. Each

collection columrcontainedyeneral and specifioveets. See Figui@ below.
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'YOUR COLLECTIONS

6
Second set of Tweets since start
Celebs/Public support Most
RTs/Likes on the day Non-activist

100 RTs = larger audience
(justification of tweet selections) Top

ARCH OF THE MILLIONS
4o

+ Create Collection

1 Step3

9 Figure 6: Tweetdeck's Collection Columns

100 RTs = larger audhence
{ustificabon of tweet selections) Top
Tweets

Egypt Puble Tweets

Top tweets.
Socul Activat/Movements Tweets
ct

Wael Ghonim Tweets 25 - 11 Feb
201

_ + Create Collection

On the user home page these columns are easily vidibleever, the width of the

columns cannot be reduced, limiting the full display of all columns. See Figure 7

below.

DAY OF ANGER

) Goary =@

TWITTER IS BLOCKED IN EGYPT

Mona Eltahawy @
In past 8 days at least 12

set themselves on
fire out of desperation:
unemployment, poverty,
corruption.
protest

; Guardian World
braced for “day of
revolution™. Democracy activists,
workers & football fans

What we're secing in Eavot is

1 Stepd
With the ai

FRIDAY OF RAGE

3y Ghonim & ®

& Pray for Very worried as
it seems that government is
planning a war crime tomorrow
against people. We are all ready
to die

Mona Eltahawy @

I'man who lives in

NYC. Pl pread far and wide:

EGYPT ON INFO LOCKDOWN.
REGIME HAS SHUT

DOWN THE INTERNET

They will massacre us. Please
spread this video & RT
hitp//apne.ws/eECIIS

talk to ur Reps

B aldahand

MARCH OF THE MILLIONS

(% ) Dima Khatib Lkl

- The revolution in & not
an Islamist, radical, fundamental
of monster revolution. It is just
people secking freedom.

Mashable @

How Journalists Are Using Social
Media to Report on s
Demonstrations:
http//on.mash.to/gPt0o1

benwedeman @

People in Tahrir managing litter,
keeping it deaner than the
government ever could

FAREWELL FRIDAY

Netson Mandela was releas
from prison, Egypt begins to
taste its own freedom.

wamlall sgmu Ul

A million congratulations to
Egyptians. You are the hetoes of
the Arab World.

ended a 30y dictator. The
regime next! Ecstatic!

benwedeman ®
17 days that shook the world.

Figure 7: User Home Screen Tweet Collections

m of

i denti fying

speci f

c ol | efeaturefar hoth#Jan25 and #FMF. Sé&égure8 below.

(J DAY OF ANGER ¢
00 Tweet content
o

2 Tweet authors

& Preferences

<> 1 Share X Remove

(D) FRIDAY OF RAGE &
00 Tweet content
0

& Tweet authors

& Preferences

<> T Shae

() MARCH OF THE MILLIONS
00 Tweet content
2

8 Tweet authors

& Preferences

<> [ Shae X Remove

Figure8: Tweetdeck'€dit Collection feature.
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1 Step5

To understandhe contentf each collectiorrolumn.SeeTable 4below.

Major Event

Column Description

Day of Anger Tweetsrelatingto the startof the protest.

Friday of Rage Tweetstrackingthe progresf protest.

March of One Million | Tweetsrelatingto public participation/action.

Farewell Friday Tweetsrelatingto thepeakof themovement.
#Jan25 Generapublicgenerated tweetsf theprotest.
#FeesMustFall Specifictweetsof theprotest.

Table4: Descriptionf columncontents

1 Step6

After the collection columnswere createdthe datawas organizedincluding the

criteriafor selecting keyweets, weral

I madein this stepSeeTable Sbelow.

Egypt #Jan25

South Africa #FeesMustFall

Key words/phrasestJan25#Egypt.

Keywords/phrasestFMF

Tweetsof verified users (activist,

publicfigures,organization®tc).

Tweetsof nonverified usergstudents,

publicfigures,organization®tc).

Tweetsof publicuserse.qg.,citizens.

Tweetsof publicuserse.g.,citizens.

High tweetanalyticsi.e.,+100RTSs.

High tweetanalyticsi.e.,+100RTSs.

Table5: Collectio

1 Step7
The next step involved downloading

ncolumntweetcriteria

and copying the tweets onto Microsoft Excel

spreadsheets. See Figure 9 (#Jan25) and Figure 10 (#FMF) below
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B 9 D E F
USER TWEET RT LIKES

In past 8 days at least 12 #Egyptians set
themselves on fire out of desperation:

Mona Eltahawy J 581 34
unemployment, poverty, corruption. #Jan25
#Egypt protest
URGENT: REQUEST to ALL EUROPE & US tweeps
Wedaddy on #Jan25 PLEASE ASK YOUR MEDIA TO COVER 492 12
HEGYPT NOW

Police in Alexandria Egypt open fire on
protesters, Live ammunition. Our

Alshaheed N : 373 5
correspondant has been hit with a bullet in
his head. #Jan25 #Egypt
ircpresident TWITTER IS BLOCKED IN EGYPT #Jan25 287 5

Twitter is BLOCKED in Egypt
@HuffPost http://huff.to/eQxoGl get more updates here 120 11
http://huff.to/g7rQKs #jan25

Egypt protests: 30k in Alexandria, 50k in
Cairo, 6k in Mansoura, more in Aswan, Quina,

Atminnmvemalannn 1£Q S

JAN25 Day of Anger | JAN 28 Friday of Rage | FEB 1 March of the Million | FEB 11 Farewell Friday

Figure9: Excelspreadsheeatata# JAN25

B G D E

USER TWEET RT LIKES
Education should not be a debt sentence for the
poor. We demand quality free education. The time
@SASCO_Jikelele for implementations is now. #FeesMustFall 35 11

If there was ever a time for free quality education,

A that time is now. #FeesMustFall #HabibMustFall
@wvuyanipambo a4 15

"If they want to call us thugs, they must call us
thugs who stole education” Vuyani Phambo
@bakerlikeanita #FeesMustFall & & & 36 32
People who say that race has nothing to do with
#FeesMustFall haven't applied their mind to the
@khayadlanga history that haunts the present. 277 82
BREAKING NEWS: President Zuma says there will a
0% increment for varsity fees. #FeesMustFall
@eNCA pic.twitter.com/3WKz1VeYOK 544 125
ANC is celebrating the #feesmustfall victory. Next
they'll be celebrating the public protector's
@chestermissing Nkandla report and release of the spy tapes 273 117
When you have no money, and when you see it
drying up, you are so aware, it even affects how
@khayadlanga you perform. #FeesMustFall 115 14

FEB 1 March of the Million FEB 11 Farewell Friday #FMF 2015 ()]

Figurel0: Excelspreadsheeatata#FMF
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3.4. Ethical Considerations

I n terms of et hical considerations, t
Committee approved this study. Data on Facebook and Twitter is freely accessible
only to members of the public who are registered on these social media networks.
Tothatend,it posedno ethicalrisksalthoughcommittedeffortswasmadeto ensure

the anonymity of the study's research population/units of analysis. In other words,
the personal information of the selected activist/social media networks users will
not bepublicized Instead, the researcher is only interested in the actual post and
tweetsacrossheselectedlates Thisis to demonstrat¢heir relationto theresearch

guestionaims and objectives.

3.5. Research Limitations

Studies examining, investigating, or evaluatingthe Interneti.e., social media

net workso6 potential t o f +oneectddividual puble and
sphere,will be hinderedby issuesof accessto information, the reciprocityof
communication and theommercialization of online spaces (Papacharissi, 2002).

On the one hand, studies can promot e
potentialsn termsof their role andfunctionsbefore,duringandaftersociopolitical
eventsOntheotherhand studiesvho overlookFaceboolandT wi t tapitalitis
agendasluringsocialrevolutionsandprotestactionswill notyield effectiveresults

asthesenetworks arelesigned, regulatednddistributed by capitalist.

3.6. Evaluating SocialResearch
In quantitative studies concepts such as reliability, replication, and validity remain
important. Bryman (2012:389) claims that many qualitative researchers point out

concerns regarding, At heir rel evance
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statedhat,i r e | i \alidity] andgeyeralizabilityaredifferentkindsof measures
of the quality, rigor andwider potentialof researchyhich areachievedaccordng
tocertain methodol ogi cal and disciplina
Guba( 1985) identified Atwo primary <crit
trustworthiness and authenticityo (Bry

thesecriteria.

x  Trustworthiness

I n Qualitative research, Atrustworthin
has an equivalent criterion in Qableant it {
6 below.

Credibility Multiple accountsof socialreality whichis especially

evidentin thetrustworthinessriterionof credibility.

Transferability Qualitative findings tend to be oriented to the contextu
uniqueness and significance of the aspect of the socig

world.

Dependability All recordsarekeptin anaccessiblenanneri.e.,
researchprocess, probleformulation,research

participantsdataanalysisetc.

Confirmability The researcher has not overtly allowed his/her person
values to sway the conduct of the research and the

findings.

Table 6: Trustworthiness Criteria (Bryman, 2012)

x  Authenticity
In addition to the four criteria of trustworthiness, Lincoln & Guba (1985) ptist

criteria of authenticity. Toget her At
concerning the wider political i mpact
below represents the considerations made towards the authenticity of the data for

this study.
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Fairness Doesthe researchairly representdifferent viewpoints

amongmemberf thesocialsetting?

Ontological authenticity [Doesthe researchhelp members toarrive ata better

understandingf theirsocialmilieu?

Educativeauthenticity |Doestheresearchhelpmembergo appreciatédetterthe

perspectivesf othermemberf theirsocialsetting?

Catalytic authenticity  [Hastheresearclactedasanimpetusomembersoengag

in actionto changeheircircumstances?

Tactical authenticity Hasthe researcrempowerednembergo takethe step

necessaryor engagingn action?

Table7: AuthenticityMain Criteria(Bryman,2012)
x Reflexivity T Role of theResearcher
Reflexivity has several meanings in the social sciences. Put differently, reflexivity
also refers to how social researchers should be reflective about the implications of
their methodsyalues,biasesanddecisiongor the knowledgeof the socialworld
they generate(Bryman, 2012. The researcheiis viewed as implicated in the
constructiorof knowledgethroughthe stancehat he/shassumesn relationto the
observed and through the ways in which an account is transmitted in the form of a
text (Bryman, 2012). The researcher acknowledges that undertaking this study was
filled with temptations of bias towards some of the issues identified. Yet, the
researcher ensured that this study remained objective during its investigation and
analysis. Thaks to having a large digital footprint on both Facebook and Twitter,
the researcher used this to profound effect by identifying and analyzing key types
of website data i.e., post and tweets. Importantly, while some of the posiseaitsl
were crucial, a significant amount of these post and tweets could, howet/iee,

included.
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3.7. Chapter Conclusion

This chapter focused on the research design and methodology that was used in this
study. An explanationand justification of the researchdesign and research
methodology was provided. Considerationwas made towards distinguishing
qualitative research from quantitative research and a justification was provided for
using the former approach for this study. The chapter also indicated the sampling
method, sample size, sample criteria and study population of this study. The data
collection tools used, and the data collection steps taken by the researchalsavere
outlined and justified. The chapter finally indicated the ethical considettibins

study,theresearchimitations, evaluatingsocialresearctandresearcheflexivity.

In essence, the importance of this chaganonstrated the relevanceqoialitative
researchThis specific research design and methodology was identified to ensure
the accomplishmenof the s t u drgséasch aims, objectives and questions
Additionally, the chapter showcased the significance of ethics in social research
including thecredibility of dataas well as the role of the researchgainst this

backdrop, the next chapter presents the results angmsentation.
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CHAPTER 41 RESULTS: DATA PRESENTATION

4. Introduction

This chapter introduces the results presentation and discussion. First, the chapter
considersthe method of data analysis of this study, followed by a concise
illustration of the thematic analysis process deployed in this study. Thereafter, the
chapter presents the identified main themes which emerged from the data analysis.
The data was collected directly from the social media networks themselves i.e.,
Meta and X, better known as Facebook and Twitter. The type of data collected is
website data i.e., post and tweets of the social activist, social movements,
local/international organizations,public figures and membersof the general
Egyptian and South African public. The data is presentegelation to the primary

andsubi research questions of this study.

4.1.Method of Data Analysis: Thematic Analysis

Thematic analysis is one of the major methods of Qualitative data analysis. To be
preci se, thematic analysis is fa met hq
patterngthemes)within data.lt minimally organizesanddescribeyour datasetin
(rich) detail o (Braun & Clarke, 2006 : 6
applicability in various epistemological frameworks (Brym20il 2). Positivistsise

thematic analysis to examine individual meaning and experiences, which give
insights into external reality (Kiger & Varpio, 2020). Critical realists use thematic
analysis to investigate social meanings and implications behind topics of interest
(Kiger & Varpio, 2020). Constructivist considers how the social, cultural, and
structural contexts influence individual experiences to reveal meanings that are

socially constructedKiger & Varpio, 2020). This study adoptsa constructivist
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approach because fAimeaning and experien
rat her than inhering within individua
2006:14). The justification for a constructivist approach is that thematic analysis is

a suitable and powerful methodto use when seekingto understanda set of
experienceghoughtspr behaviorsacrosdataset¢Braun& Clarke,2006) Themes
encapsul ate a fApatt e dataewdhichrinbosnp theeseachor m
guestion(s)Braun& Clarke2006:82).Themedendto describehedifferent facets

of a singular idea in the data (Braun & Clarke, 2006), whilstistilemes have a
particular focus relevant for the research question(s) (Brautlagke, 2006).
Through naming an@nalyzinga specific sudheme, that aspect dhe theme
becomes particularly salient (Kiger & Varpio, 2020). The developwiethie main

themes and subthemes for this study were achieved by using B&@ud |l ar ke & s

(2006)six-phasehematicprocess ags blueprint. Sedable8 below.

PHASE 1 FAMILIARIZATION

1 Thisphasanainlyincludedreadingandre-readingthedata.

PHASE 2 GENERATING INITIAL CODES

1 Thisphaseaequiredgeneratingnitial (open)codes.
PHASE 3 SEARCHING FOR THEMES

1 Searchindor themesvasaniterativeprocessluringthis phase.
PHASE 4 REVIEWING THEMES

9 Critical revisionof thecodego seéf theysupportcontradictand

overlap.
PHASE 5 DEFINING AND NAMING THEMES
1 Thenaminganddescription®f themesoccurredn thisphase.
PHASE 6 PRODUCING THE REPORT

1 Keyinformationaboutthestudy,howthefindingslink upwith

theresearch questions, airaed objectives.

Table8: ThematicAnalysisprocesgBraun &Clarke,2006).
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Main Themesand sub - themes

Four (4) main themes and siibthemes emerged from the Facebook post and
Twitter tweetswebsitedata.Theresearchetabulatedhethemesandthendescribed
themaccordingly. It was not always possible to separate out the themes. Meaning
that sometimes the description of one theme has similarities of another theme. The

diagrambelow providesan outline othe main themeand suli themes.

U Callsandreasonsto protest.
U Protestinformation and updates.
U Virtual supportand solidarity.

U Protestoutcomesand lessondearned.

THEMES

THEME 1 - Calls and THEME 2 - Protest THEME 3 - Virtual
Reasondo Protest. Information and Support and
. Updates Solidarity
Sub’ themel: protestterms
of reference Subi theme 2: media Subi theme3: social
. censorship& freedom media technical
Categories features
Categories
q Pub_licdiscoursg ~alegorie Categories
1  Social, economiand 1  Brutalityand
pqlitical iss_ues. Violence 1  Faceboolpost
i Dictatorship, 91 Online 1 Twittertweets
tertiary exclusion solidari 1 Bloggingand
and inequality. ) ty 9ging
1 Mediacoverage YouTube.
1  Third- party
apps

Protest Outcomes and Lessons Learned.
Subi theme4: revolution and protest aftermath

Categories

M Socialsolidarity

1 Socialchangeanddevelopment

1 Equalityandjustice

1  Social,economicandpolitical stability
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4.1.1. THEME 1: CALLS AND REASONS TO PROTEST

Now, it is worth pointingoutthatpriortoF a ¢ e b relaukcbteMetain late2021,

the researcher had already collected andlyzedthe data i.e., post from the
Egyptian Facebook Group 6 WeAre All Khaled S a i lmktveen 20192021.
However, a®f 2023and without any reasons given, Facebook removed tharé/e

All Khaled Said Group from its network. Thus, the researcheacceptedhat the
Facebooldatasebf Egyptwould beineffectivebecausexaminersresearcherand
readers of this study would nbé able to validate the data i.e., post on Facebook.
Neverthelessghediscussions still of relevancdor thedatacollectedonthe#FMF

FaceboolGroupakad Wi t sMuFsete sFal | 6.

The tabulated first main theme i.ealls and reasons to protestpresents the key
Facebook post and Twitter tweets that have been identified in relation to the first
sub’i research question. A total of six data extracts was chosen for this process.
There are three key posts and six key tweets. This means that 1 (a), 2 (b), 3 (c)
denoteghekey Twitter tweetsof #Jan250ntheotherhand thekey Faceboolpost

of #FMFis denotedas4 (a),5 (a),6 (a) andthekey Twitter tweetsof #FMF labelled

as4 (b),5 (b), 6 (b). Following from thetabulateddatawill besubtablescontaining

the key Twitter tweets of #Jan25, followed by the Facebook and Twitter tweets of
#FMF. The aim is to indicate the technical features and their functions that were
most useful for sociakctivistandactivistin their respective calls anmgasons to
protest in the contexts of both Egypt and South Africa. Accordiiiglgle 10 below
presents the primary data collected i.e., key post and tweetsbfrthnracebook

and Twitter.
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CALLS AND REASONSTO PROTEST

EGYPT #JAN25 SOUTH AFRICA - #FeesMustFall
TWEETS POST TWEETS
Pray for #Egypt. Join us tomorrow.| #WitsFeesMustFalk
Very worried as it Towards not only for Wits
seems that #FreeQualityEducati(¢ Students but all
government is n #EndOutsourcing unprivilegedstudents
1(a) . 4 | We made a pact wit who just want to be
planning a war| @n)
] the workers, and we | EDUCATED
crime  tomorrow _ .
. intend to see this | #FEESMUSTFALL
againstpeople.We momentout with an
areall readyto die immediate victory for
#Jan25 bothparties.
Source | @Ghonim Wits FeesMust Fall @Eassy
Mubarakis thethird As a nonpartisan,| The whole countryis
longestruler in the student led and| coming together
5000yearhistoryof worker aligned| #WitsFeesMustFall
5 .
2(b) | #Egypt behind| @b | movementwe arein | and all
: full supportof this. | #FeesMustFall! We'l
Mohamad Ali PP
Let'sshowup. no longer be
Basha and the o
_ marginalised!
PharoahRamseidll I
Educationis not a
#Jan2s commodity
Source | @YousefMunayyer Wits FeesMust Fall @ANCYL_Wits
In past 8 days at No #freeeducatiomo | Thisis not a battle
least12 #Egyptians registration! over the colour of
fire out of #wesaidfeesmustfall| everyone to stand
. togetherto addressa
3(c) | desperation: 6 g
(a/b) bigger cause
unemployment,
_ #FeesMustFall
overty,corruption. .
P y P #UPrising
#Jan25 #Egypt
protest
Source | @Monaeltahawy Wits FeesMust Fall @SimphiwePetros

Table10: THEME 1 - CallsandReason$o Protest.
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The main identified technical features of Twitter i@username, #Hashtags and
Tweets/RTs all played decisive roles for soaativist of #Jan25 andctivist of
#FMF. Firstly, whenthe socialactivist made thecallsto protests, they composed
highly emotive tweets, which to be sure, representedsterousvay of mobilizing
public protestsupport.Additionally, the useof supportivefeatures such as Media
and Share increased so@alivistcalls toprotest. In effect, protesting citizens and
students alike responded to the callprimtesty usingtheLike, CommentSearch,
Media,DM and SharefeaturesWhen socialctivist stated the reasons to protest,
they made use of the Tweet/RT a#idashtagdeaturesincluding the Media and
Share features.From the data presentedthe type of virtual public discourse,
however, is girded by highly emotivecharacteristics, which contrasts with
Haber masdéd (1989) ptobakcritical psbtichdebateTabled® a |l s

belowshows thekey tweets of #Jan25.

Twitter tweets- #JAN25

1(a) | i P rfa #Egypt.Very worriedasit seemshatgovernments planningawar
crimetomorrowagainsipeople We areall readytodie# J an 2 5 0 .
2(b) | A Mu b a rthatkird lorgyestruler in the 5000 yearhistory of #Egyptbehind
MohamadAli BashaandthePharoalRamseidl # J an 25 0 .

3(c) | i | past8daysatleastl2#Egyptiansetthemselvesnfire outof desperation:

unemploymentpoverty,corruption#Jan25tEgyptp r ot est 0.

Tablell:Key Twitter tweets#JAN25

1 Tweetl (a): i P rfar #Egypt.Very worriedasit seemghatgovernments
planning a war crime tomorrow against people. We are all ready to die

# J a n-B&lonim.

This tweet is a plea for help from the international community. The tweet signals a

call to protestascitizenshad beensubjectedo yearsof harshliving conditions
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under Mubarak. The tweet emphasizes that citizens were not afraid of death at this

pointdueundemocratiGtateactions.

T Tweet2(b):Ai Mubar ak 1 s t he the5000yedr histaryofy e st

#Egypt behind Mohamad Al Basha and

@YousefMunayyer.

This tweet shows how the political hegemony by Mubarak stifled the Egyptian
societyfor years.Thetweetprovidesakey historicalsceneof uncontestedtateand

public power by Mubarak.

T Tweet3(c)il n past 8 days at | east 12
out of desperationunemployment,poverty, corruption. #Jan25#Egypt

pr o t- @dlonaeltahawy.

The tweet points out three recurring issuesthat led to c i t i aces of sd@f
immolation within the space of a week. These were public issues affecting the

massesitlarge. Thenextsectionlooksat thekey Facebookpost of#FMF.

Facebookpost- #FeesMustFall

4(a) | A J ous tomorrow. Towards#FreeQualityEducatiof¥EndOutsourcingNVe
made a pact with the workers, and we intend to see this moment out witl

immediatevictoryforbothp ar t i es 0.

5(a) | A Aanonpartisanstudentied andworker alignedmovementwe arein full

supportof this.Let'sshowu p 0 .

6 (a) | A N#freeeducatiomoregistration#ASIJIKI# we s ai df e e s mu s

Tablel2:Key Faceboolpost#FeesMustFall

1 Post 4 (a): fiJ o usntomorrow. Towards #FreeQualityEducation

#EndOutsourcinyVe madea pactwith the workers, ande intend tosee
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t his mo me n t out with an iinWitesEMFat e \|i

FaceboolGroup.

This post reflects a call made to students and university support staff i.e., cleaners

to unite and protest. The post cites the inequality at various universities across the

country.

1 Post5 (a)i As gartisannstudent led and worker aligned movement,

we arein full supportof this. Let's showu p-aNits FMF FaceboolGroup.

This post highlights a powerful sense of solidarity and unity between students and

workersto achievehe objectives foall those involved.

1 Post 6 (a): A N o #freeeducation, no registration! #ASIJIKI

#wesai df e-&\itsnFMBRadelzobkbraup.

The post simply shows that without free education, the yearly registration process

oncampuses wouldethwarted.Table13 belowlooksat thekey tweetsof #FMF.

Twitter tweets- #FeesMustFall

4() | A # Wi t s F e esndianly for WVislStudentdbutall unprivilegedstudents
whojustwanttobeEDUCATED# FEESMUSTFALL O .

5(b) | A T hwdnole country is coming together #WitsFeesMustFalland all
#FeesMustFall'We'll no longer be marginalised!Educationis not a
commodi tyo.

6(b) | A T hsinatabattleoverthecolourof yourskin.| t tilnsfor everyondo stand

togetherto address biggercausetFeesMustFalf UPr i si ng o .

Tablel3:Key Twitter tweets#FeesMustFall

1 Tweet 4 (b) An#Wi t sFeesMust Fal | i's not olpl
unprivileged students who just want to be EDUCATED

# FEESMUS T-Ha¥Ehssy
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The tweet shows that the movement was not limited to one university, but rather

representsll disadvantaged Blactudents at othamiversities.

T Tweet5 (b The whol e country is coming
and all #FeesMustFall! We'll no longer be marginalised! Education is not a

c o mmo d @ANCYL_Wits.

This tweet was a call to the South African publidaage to unite and protest in

socialsolidarity and unity.

1 Tweet 6 (b) AThis is not a battle over t
everyoneto stand togetherto addressa bigger cause #FeesMustFall

# UPr i -s@SimghdvePetros.

The movement was not based on race as the tweet shows that the movement has a

clear focus towards@mmon goal.

In sum, in the case of the Facebook post of #FMF, the main technical features of
Facebook i.e., Groups, Pages and Events were effectiaetiviss in their calls

and reasos to protest.First, with the Groupsfeature,activist statedthe callsto

protest to members. Second, group members circulated these calls petbeiral
networks i.e., friends via the Share feature. The main and suppiedivees.e.,

News Feed; Like; Comment; Share; Photo/Video; Messengebaaath, were all
usef ul in studentsod6 cal |l s I|coksatthesecand on t

mainthemel protest information and updates
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4.1.2. THEME 2: PROTEST INFORMATION AND UPDATES
The tabulated second main theme peotest information and updatesdisplays
the key post and tweets that have been identified in relation teetiwand sub
researclguestion A total of six dataextractsvaschoserfor this processThereare
three key posts and six key tweets. This means that 1 (a), 2 (b), 3 (c) denotes the
key Twitter tweets of #Jan25. On the other hand, theFeegbook post of #FMF
is denotedas4 (a),5 (a), 6 (a) andthekey Twitter tweetsof #FMF labelledas4 (b),
5 (b), 6 (b). Following from thetabulateddatawill besubtablescontainingthekey
Twitter tweets of #Jan25, followed by the Facebook Bwdter tweets of #FMF.
The aim is to indicate the technical features and their functions that weresehst
for socialactivist, activistand organizations/civil society (in SAp ensure credible
protest information and updates in both contexts of EgypSamth Africa. Table
14 below presents the primary data collected i.e., key postvaatsfor both

Facebooland Twitter.

PROTEST INFORMATION AND UPDATES

EGYPT #JAN25 SOUTH AFRICA - #FeesMustFall
TWEETS FACEBOOK POST TWEETS
Al Jazeeracontinues to Statement from | What You
bring you uncensored WitsFMF  Wits | NeedTo Know
coverageof the eventsin Fees Must Fall | About The
#Egypt as they unfold. (FMF)  student| #FeesMustFall
L@ Watch  LIVE here: (;b) movement and| Protests
http://aje.me/ajelive the ongoing| buzzfeed.com/
#jan25 occupation  at| hayesbrown/w
Solomon haée

MahlanguHouse | pic.twitter.com

/WpdrlYdfzU
Source | @AJENglish Wits FeesMust Fall | @Lisatozzi
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http://aje.me/ajelive

SOS: Internet & Landline Official South  Africa
cut. Theywill massacres. Statement: #FeesMustFall
Please spread this video . Student Demand{ Stories behind
2(0) | RT nttp://apne.ws/eECLI| @ | 11 January 2016:| the  protests
#Egypt #Jan25 talk to We have| bbc.in/1JEHdsp
Reps embarkedon the
noregistratiorfee
campaign
Source | @Alshaheed Wits FeesMust Fall | @BBCAfrica
BREAKING: Many #FeesMustFall | Studentleaders
governmental buildings calls on | at the forefront
3(c) | are being captured by (a?b) academi c|of
protestersin #Suez. Al workers and| #Feesmustfall
Arabiya#Egypt#Jan25 studentsto join a| protest
Protestction ebx.sh/1RSsLZ
6
pic.twitter.com
18Y2VxV4hkS
Source | @ArabRevolution Wits FeesMust Fall | @eNCA

The identified man and supportive technical features of Twitter i.e., @username,

Table14: THEME 2 - Protesinformationandupdates

#Hashtags and Tweets/RTs all played decisive roles for satialst of #Jan25

and activist of #FMF. Additionally, social activist andctivist also madeuseof

T wi t supporfivdeatured.e.,Like, CommentSearchMedia,DM,andShareo

helpin circulatingprotestinformationandupdatego protestersn both #Jan25 and

#FMF. As the Internet was shut down and #Jan25 social aatepsessedy

Mu b a r sedudydorces, credible mediaoutletsjoined in by broadcasting the

protest actions without any censorship. In South Africa, medianizations

contributedby circulating objective and opinionateddiscourse.Table 12 below

showsthekey tweetsof #Jan25.
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http://apne.ws/eEC1I5
https://www.bbc.com/news/world-africa-34592527?ocid=socialflow_twitter

Twitter tweets- #JAN25

1(a) | i Adazeeraontinuego bringyouuncensoredoverageftheeventsn #Egypt
astheyunfold.WatchLIVE here:http://aje.me/ajelivé# j an 25 0 .

2(b) | i S OlBternet& Landlinescut. Theywill massacres.Pleasespreadhisvideo
& RT http://fapne.ws/eEC1IBEgypt#Jan23alktourRe p s 0 .
3(c) | i B R E A K IMahggovernmentabuildingsarebeingcapturedy protesters

in #Suez Al Arabiya#Egypt#¥ J an 2 5 0 .
Tablel5: Key Twitter tweets#JAN25

1 Tweetl(b): i Adazeera@ontinuedo bringyouuncensoredoveragefthe

eventsin #Egyptasthey unfold. Watch LIVE here: http://aje.me/ajelive

#] a n @BJenglish.

This tweet importantly shows how a major traditional media organization
committed itself on reporting the protest events without any form of censorship or

editing.

1 Tweet2 (b): i S OlBternet& Landlinescut. Theywill massacres.Please
spread this video & Rhttp://apne.ws/eEC1IEEQgypt #Jan25 talk to ur

R e p @aAlshaheed.

This tweet shows how the regime restricted Internet and communication
connections to the rest of the world. The tweet highlights a faaas$ killings of
citizensby Mu b a r saduriiyforcesto onlineandoffline protestactivities.

1 Tweet 3 (b): A B RE A K | May: governmentalbuildings are being

captured by protesters in #Suez. Al Arabiya #Egypt # J an 250
@ArabRevolution.

This tweetillustrates how citizens not only participated online, but how this was
translated into offline actions of occupying key state domains in the real public

sphereTablel6 belowlooks at th&key Faceboolkostof #FMF.
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http://aje.me/ajelive
http://apne.ws/eEC1I5
http://aje.me/ajelive
http://apne.ws/eEC1I5

Facebookpost- #FeesMustFall

4(@) | A St at fmwitsEMFWits FeesMust Fall (FMF) studentmovemengand

the ongoing occupationat SolomonMahlanguHouse (formerly known as

SenattHou s e) 0.

5(a) | i Wi ReesMust Fall Official StatementStudenDemanddsllJanuan2 0 1 6
6(@) | N # F e e s Mallson&adenticsvorkersandstudentgo join aProtestction

on Wednesday27 Januaryto contestthe securitizationof South African
campusesandto reasserthe demanddor decolonizatiorand
decommodificatiorof educatiorin SouthAf r i c a 0 .

Table16: Key Faceboolpost#FMF

1 Post4(a) fAStatement from Wi tsFMF: Wi
movementand the ongoing occupationat Solomon Mahlangu House

(formerlyknownasS e n at e -MWislkMFEFacebookGroup.

This post show that protestors were occupying one of the key buildings on the

university. The postinforms protestingstudentsthat they have movednto a

positionof power and thathey will continueto occupy the space.

1 Postb(a) AWits Fees Must Fal/l of ficial

Januarny2 0 1-8Mits FMF FaceboolkGroup.

This posthadto bereducedasit hadovertwo pagesf contentthefull postis listed
in Appendices B of this study. The post is an official statement madethyst

leaders in which they outlinedrangeof demands.

1 Post6(a): f# F e e s Muwrsacadeamicsvorkersahdstsdentgo join
a Protest action on Wednesday 27 Januagotdest the securitization of
SouthAfrican campusesndto reasserthedemanddgor decolonizatiorand
decommodi fication of -eAtsu RV tFacebook i

Group.
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Thefinal postis justassignificantdueto its explicit statementsThe postinformed
student protestors to resist the policing across campuses. Table 17 below looks at

thekey tweets of #FMF.

Twitter Tweets- #FeesMustFall

4(b) | A Wh aYou Need To Know About The #FeesMustFall Protests
buzzfeed. com/ hpiyestbwiotwiné whae m/ Wp ¢

5(b) | A S o Aftich#FeesMustFallStoriesbehindthe protestsobce.in/1jEHdAsP .
6(b) | A St ul@aserdat the forefront of #Feesmustfalprotestebx.sh/1RSsLZ6

pic.twitter.com/ 8Y2VxV4hkSo.
Tablel7:Key Twitter tweets#FMF

1 Tweet4(b): i Wh Yot NeedTo Know AboutThe#FeesMustFalProtests
buzzfeed. com/ hayesbrown/ whaépic.twi

@Lisatozzi.

This tweet informs and updates both local amdrnational citizens of what was
happening in South Africa and provides a link to an article with more protest

information.

1 Tweet 5 (b) AnSouth Africa #FeesMustFall

bbc.in/1jEHdsp - @ BBCAfrica.

Thetweetprovidesmorekeyinformationto theinternationacommunityregarding

thechain ofevents involving thetudent protest actian South Africa.

1 Tweet6 (b): A St u lkazlerdat the forefront of #Feesmustfalprotest

ebx.sh/AIRSsLZ@ i c. t wi tter . co@mNBGAY2VxV4hkSo

The tweet showsthat the activist leaderswere physically involved by protesting

thegroundandacrosghe countryin conditionsthatproved tobe challenging.
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https://www.bbc.com/news/world-africa-34592527?ocid=socialflow_twitter
http://apne.ws/eEC1I5

In termsof the Faceboolpostof #FMF, all themaintechnicalfeatured.e., Groups,
Pages and Events were key dativistin ensuring protest informaticand updates.
Though some media outlets were narrating #FMF as inherently vialetntjst
stated used the functions of the Group to coumderate factugbrotestinformation

to its membersand broaderstudentand public at large. Alongsidethe supportive
featuresi.e., News Feed;Like; Comment;Share;Photo/Video; Messenger and
Search, students were thus able to facilitatecaoddinate protest information and
updates. Conversely, in terms of the Twitieeets of #FMF, the main technical
features i.e., Tweet/RT dritHashtags weliastrumental for public figures and civil
society in ensuring reliable and credilpeotest information and updates were
relayed to the broader public. Additionallywi t t er 6 s supportive
Comment, Search, Media, Didind Sharevere all effective in increasing the protest
information and updates across varioasnmunitiesn boththevirtual publicspace
andrealworld public sphereThenext sectiorpresentghe third majorthemei.e.,

virtual support and solidarity.

4.1.3. THEME 3: VIRTUAL SUPPORT AND SOLIDARITY

The tabulated third main theme i.eirtual support and solidarity displays the

key postandtweetsthathavebeenidentifiedin relationto the secondsubresearch
guestion. A total of six data extracts wawsen for this process. There are three
key posts and six key tweets. This means that 1 (a), 2 (b), 3 (c) denotes the key
Twitter tweets of #Jan25. On the other hand, the key Facebook post of #FMF is
denoted as 4 (a), 5 (a), 6 (a) and the key Twitter tweets of #FMF labelled as 4 (b),
5 (b), 6 (b). Following from thetabulateddatawill besubtablescontainingthekey

Twitter tweetsof #Jan25followed by the Facebookand Twitter tweetsof #FMF.
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The aim is to indicate the technicalfeaturesand their functions that were most
useful in mobilizing virtual support and solidarity in both contexts of Egypt and

South Africa. Table 18 below presents the primary data collected i.e., key post and

tweetsfor both Faceboolkand Twitter

VIRTUAL SUPPORTAND SOLIDARITY
EGYPT #JAN25 SOUTH AFRICA - #FEESMUSTFALL
TWEETS POST TWEETS
In solidaritywith all #Egypt Statement on| South Africans
protestersexercising their negotiations with | abroad pledge
right to freedom of WITS their supportfor
L@ expression and assembly ( ;b) management. #FeesMustFall
#Jan #EndOutsourcing| dlvr.it/CWhzx7
#FreeEducation | pic.twitter.com/L
WFidOJdpw
Source | @Amnestyusa Wits FeesMust Fall | @ewnreporter
Therearenow leadergrom University of the| We have gained
3 countries in the world Witwatersrand international
officially asking Mubarak management support.  From
to step down: Turkey, confirmedtodaythat | Germany,China,
Maldives,Denmark#jan25 they will - neither Cameroon
2(b) #egypt (a/5b) Pursu_e 2 perma_ne students show
interdict, nor will
they applyto extend solidarity.
the existing interim #FeesMustFall
interdict  against <~ PiCitwitter.co
protesters. m/sNeuBwFAfR
Source | @Dima_Khatib Wits FeesMust Fall @yamalisa
I marchwith you. *Pls RT Whatdo we mean| We are told that
to join thevirtual March of when we say a | about500 people
a Milion on Twitter* . decolonised, are protestingin
3(c) | #jan25 #Egypt| @ | African TrafalgarSquare,
#MillionMarch University? London
Source | @Jamesmb Wits FeesMust Fall | @GroundUp_News

Table18: THEME 3 - Virtual SupportandSolidarity
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Theidentifiedman andsupportivetechnicalfeaturesof Twitteri.e.,#Hashtagand
Tweets/RTs were instrumental for both so@ativist of #Jan25 andctivist of
#FMF. In the case of #Jan25, social activist alongside civil sotietgted and
retweeted protest discourses relating to emancipation and pdiieraition. These
tweets were circulated not only to the followers of the maser(s), but also to
followers across the Twitter network. On the other hand#HMF, activist
alongside civil society also used functions of #i¢ashtags antiweets/RTs to
mobilize and virtual support and gain solidarity locally amdrnationally.In both
instancef #Jan25and#FMF T wi t supporéivefeaturese., Like, Comment,
SearchMedia,DM, andSharewereall effectivein facilitating virtual support and

solidarity. Table 19 below looks at the key Twitter tweet§Jain25.

Twitter Tweets- #JAN25

1(a) | fi |salidaritywith all #Egyptprotestergxercisingheirrightto freedom

of expressiorandassembly J a n 0 .

2(b) | A T h arernew leadersfrom 3 countriesin the world officially asking

Mubarakto stepdown: Turkey,Maldives,Denmark#jan25# e gy p t

3(c) | i marchwith you. *Pls RT to join the virtual March of a Million on
Twitter* #jan25#Egypt# Mi | | i on Mar cho.

Tablel19: Key Tweets#JAN25

1 Tweetl(@d Al n solidarity with all #Egy

to freedomof expressiorandassembly J a- @&Amnestyusa.

This tweet demonstrates teapport and solidarity from a prominent international

nonprofit organizatiorthat monitorsandpromotes humarights forall people.
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1 Tweet2(b): i T h arenewleaderdrom 3 countriesin theworld officially
askingMubarakto stepdown: Turkey,Maldives,Denmark#jan25# e gy pt 0

@Dima_Khatib.

International pressure increased as leaders from different countries supported and
stood in solidarity with the movement. These leaders formally requested Mubarak

to relinquish his politicapowers.

1 Tweet 3 (¢) il mar ch with you. *Pl s RT

Million on Twitter*# ] an25 #Egy pt-@9ahedmb.i on Mar c h|g

The final tweet shows that people, as Twitter users, across thesgipperted and
stoodin solidaritywith Egyptiansby participatingin virtual protest.Table20below

looksat thekey Facebook post of #FMF.

Facebookpost- #FeesMustFall

4(a) | A St at annegatidtionsvith WITS managemen#EndOutsourcing
#FreeEducationo.
5@) | i Un i v e theMitwatersrandnanagemerdonfirmedtodaythatthey

will neitherpursuea permanentnterdict, nor will theyapplyto extend

theexistinginteriminterdictagainsp r ot est er s 0.

6 (a) | n Wh dotve mearnwhenwe sayadecolonisedAfrican University?And
why is transformation not Decolonisation. A discussion will be hg
SolomonMahlanguHousetodayat 16:00to 18:000n Decolonisatiorvs

Transformati ono.

Table20:Key Faceboolpost#FeesMustFall

1 Post 4 (a)) A St at emaaydtations with WITS management.

#EndOutsourcingt F r e e E d uWita EMF Batebook Group.
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Thepostis astatementegardinghediscussionshattook placebetweertheactivist
leadersanduniversitymanagementt underpinsalientelementf support towards

thebroader social movement.

1 Post5(@ @AUniversity of the Witwatersrtr
that they will neither pursue a permanent interdict, nor will they apply to
extend the existing interim interdict againstp r ot e s WitesrFdB

FaceboolGroup.

This post shows that the university management had shown signs of support and
solidarity as they allowed protesting students to catrytheir right of assembly

andfreedom of speech.

1 Post6 (a): A Wh ad we meanwhen we say a decolonised,African
University? And why is transformation not Decolonisation. A discussion
will be had at Solomon Mahlangu House today at 16:00 to 18:00 on

Decolonisatiorvs T r a n s f o ¥ Wita EMF Banebook Group.

Thispostemphasizes t u d emnitsnéntowardsamoreAfrican-basedsyllabus
in all SouthAfrican tertiaryeducatiorinstitutions. Tabl€1 belowlooks atthekey

tweetsrelating to #FMF-.

Twitter Tweets- #FeesMustFall

4(b) | i S o AfticAnsabroadpledgetheirsupportor #FeesMustFallilvr.it/ CWhzx7
pic.twitter.com/ LWFidOJdpwo.
5(b) | A Wenave gainedinternationalsupport. From Germany,China, Cameroon

studentshowsolidarity.#FeesMustFall pi ¢ . t wi tt er . com

6 (b) | N Waretold that abou600peopleareprotestingn TrafalgarSquarel.ondon

in supporiof#FeesMustFalp i ¢ . t wi tt er . com/ DEx | f
Table21:Key Tweets#FeesMustFall
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1 Tweet4(b): i S o Afticansabroadpledgetheirsupportfor #FeesMustFall

divr.it/CWhzx7pi ¢ . t wi t t er . c-c@ewnepdrterd OJ d p wo

The tweet indicates how the student movement recentechational support and
solidarity across the globe. The tweet shows the virtual community was aware of

#FMF occurring across South African universities.

T Tweet5 (b)i iWe have gained internationa

China, Cameroonstudentsshow solidarity. #FeesMustFall

pic.twitter. c@yamalidheuBwFAf RO

South Africans did not only support the student movement from abroad, but also
citizensfrom othercountriesasthistweetshows Thetweetreflectsglobalsolidarity

with the studenmmovement.

1 Tweet6(b)T i Waretold thatabout500peopleareprotestingn Trafalgar

Squarel.ondonin supportof #FeesMustFalp i ¢ . t wi t t er . com/ D

- @GroundUp_News.

Thistweetfurtherdemonstratethelevel of internationaksupportandsolidarity that
#FeesMustFallreceived in the United Kingdom. The student movementhad

reachednternational recognition.

In #FMF, activistr el i ed on Facebookdés Gmapsandt ec h
Pagedeatures to further increase virtual support and solidarity. Additiortaidy,
supportive features i.e., News Feed; Like; Comment; Share; Photo/Video;
Messenger and Search, were all used to further gain virtual support and solidarity.
Thenextsectionpresentghefinal majorthemei.e., protest outcomesand lessons

learned.
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4.1.4. THEME 4: PROTEST OUTCOMES & LESSONS LEARNED
The final theme i.eprotest outcomes and lessons learnatisplays the key post
andtweetsthathavebeenidentifiedin relationto thethird subresearclguestionA
total of six data extracts was chosen for this process. There are three kegngdosts
six key tweets.This meanghat1 (a), 2 (b), 3 (c) denoteghe key Twitter tweets of
#Jan25. On the other hand, the key Facebook post of #FMF is denoted & 4 (a),
(a), 6 (a) and the key Twitter tweets of #FMF labelled as 4 (b), 5 (b),Eolwing
from the tabulated data will be stdibles containing the key Twittéweets of
#Jan25, followed by the Facebook and Twitter tweets of #FMF. Thés aon
indicate the technical features and their functions that were most useful in
evaluating the protest outcomes and lessons learned in both contexts of Egypt and
South Africa. Table 22 belopresents the primary data collected i.e., key post and

tweetsfor both Faceboolkand Twitter.

PROTEST OUTCOMES AND LESSONSLEARNED

EGYPT #JAN25 SOUTH AFRICA - #FeesMustFall
TWEETS FACEBOOK POST TWEETS
Yes, social media No BREAKING
playeda role in #jan25. #freeeducation, | NEWS: President
But don't call this the no registration!| Zumasays there
Twitter or FB A #ASIJIKI will a 0%
@ revolution. Real people| @ | #wesaidfeesmust| increment  for
protestedand died. It's all varsity fees.
theirs. #FeesMustFall

pic.twitter.com/3
WKz1lVeYOK
Source | @Acarvin Wits FeesMust Fall | @eNCA
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The Mubarak regime Official #RhodesMustFal
miscalculated the Statement: washotjustabout
peopleof #Egypt from StudenDemands | a statue.
day one (#Jan25).No (continued) #FeesMustFalls
20) 1 matter what regime dig (a,sb) not just about
the people always wor fees. Fighting
#EQgypt. structural
injustice  takes
revolutions.
Source | @Bencnn Wits FeesMust Fall | @Mlaurahuss
Todaywitnessedhefall Alwaysremember We mustcontinue
of onemanfrom power this university| to support our
andthe empowerment belongs to us| #FeesMustFall
of 80 million egyptians (image) family, as they
3(c) | #onelovettahrir#jan25| s continue  their
#jan28 o decolonization
project towards
free higher
education.
Source | @AymanM Wits FeesMust Fall | @Zelleimani

Table22: THEME 4: OutcomesndLessond earned
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shows the key tweets relating to #Jan25.

The identified man andupportive technical features of Twitter i.e., @username,
#Hashtagand Tweets/RTswvereall instrumentafor both socialactivist of #Jan25
and activist of #FMF. Social activist and activist usedthesefeaturesnd their
functions to articulate thgrotest outcomes and lessons learned.slibsequenise
of theTweet/RTand#Hashtag$eaturesallowedactivistto interact withprotesters
and civil society at large. In both instances of #Jan25 and #FM¥i t t er 6
supportive features i.e., Lik€omment, Search, Media, DM, and Shaere all

effective in evaluating the protest outcomes and lessons ledraleld. 23 below
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Twitter Tweets- #JAN25

1(a) | N Y esecialmediaplayedarolein #jan25.But don'tcall thisthe Twitter

or FB revolution.Realpeopleprotestecanddied.It'st hei r s 0 .

2(b) | A T WMeabarakregimemiscalculatedhe peopleof #Egyptfrom dayone
(#Jan25)No matterwhatregimedid, the peoplealwayswon.# Eg y p

3(c) | i T o dvangssedhefall of onemanfrom powerandtheempowerment

of 80 million egyptianstonelovettahrir#jan25# ] an 2 8 0 .

Table23: Key Tweets#JAN25

T Tweetl(a))iYes, soci al m efjdn2% Bup dotgadl this a r d

the Twitter or FB revolution. -Real
@Acarvin.

This tweet acknowledges the role of social media in the success of the movement

buttheshowsthat the reaheroes weréhose who lostheir livesin theprotest.

T Tweet2(b) A The Mubarak regi me mifseomal cul
day one (#Jan25).No matterwhat regime did, the peoplealways won.
# E g y @BultanAlQassemi.
This tweet highlights the tenacity and determination showelidyptian citizens

in their questor nationalsocialchange, despitie brutal protest conditions.

1 Tweet3 (c)iToday witnessed the fall of
empower ment of 80 million egyptians
@AymanM.

The tweet reflects the millions of Egyptians who celebrated the removal a dictator
The ousting of a dictator gave a new senseof freedom and hope to million

Egyptians.Table 24 belowooks at thekey Facebook post éfFMF.
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Facebookpost- #FeesMustFall

=)}

4 (a)
5(@) |AiWits Fees Must Fal I of ficial
2016: We havembarked on the no registration fee campaign to er

N #freeeducatiomoregistration#¥ASIJIKI# we s ai df ee s

that the gatesof the university are opento all black people. This
movementis gearedtowardsthe attainmentof free educationand the

immediatemplementatiorof freeeducationn SouthAf r i c a o .

6(a) | A Al wramyembethisuniversitybelongsou s(inage).

Table24: Key Faceboolpost#FeesMustFall
1 Post 4 (a): A N o #freeeducation, no registration! #ASIJIKI
#wesai df e-eWiteaRME Fatebbdok Group.
This post shows thattudents wanted to halt the registration process until their

demandsverefully met.

1 Postb(a) AWits Fees Must Fall Oof ficial
January 2016: We have embarked on the no registration fee campaign to
ensure that the gates thfe university are open to all Black people. This
movementis gearedtowards the attainmentof free educationand the

immediatemplementation ofreee ducati on in South Af

This post overl aps with theme two as
achieved. Students opposed the registration process which served to exclude poor

black students despiteeeting the academiequirements.

1 Post6(a): i Al wramembethisuniversitybelonggou s(seefull image

in appendices Aand B).
This postwasin theform animagepostedasa coverphotoonthegroupspage.The
image and its meaning urged students not to forget that they hold the power as

universitiescannotexistwith them.Table 25belowshowthe key #FMFtweets.
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Twitter Tweets- #FeesMustFall

4(b) | A B R E A K NBWG: PresidenZumasaystherewill a 0% increment
for varsityfees #FeesMustFalbic.twitter.com/3WKz1VeYOK
5(b) | A # Rh o d e s wasmtjust@abutastatue#FeesMustFalis notjust

aboutfees.Fightingstructuralinjusticetakesr e v ol ut i on s ¢

6 (b) | i Wenust continue to support our #FeesMustFallfamily, as they

continuetheirdecolonizatiorprojecttowardsfreehighere d u c a t i

Table25:Key TweetstFeesMustFall

1 Tweet4 (b) A BREAKI NG NEWS: Saysdrere wikan@% Z u m

incremenfor varsityfees #FeesMustFapp i ¢ . t wi t t er . c o m/ 3 W¥

- @eNCA.

Thistweetshowsthatoneof thekey objectivesof theprotestwasachievedvhereby
former president Jacob Zuma in 2015 announcedfaeiocrements for the 2016

academigear.

1 Tweet5 (b) A#RhodesMust Fall was not jus
i's not j ust about fees. Fight- ng

@Mlaurahuss.
The tweet show that the success of the student protest was more than just people

demonstratinghut thattheir strugglesontinuesnvherevelinjusticeoccurs.

1 Tweet6 (b):iWe must continue to support
they continue their decol oniza-tion
@Zelleimani.

The final tweet simply points out that the events of the student movement should

not beforgotten,insteadstudentsmustuniteagainst thenequalitiesn academia.
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https://twitter.com/eNCA/status/657543887570018304

In termsof the Faceboolpostof #FMF, themaintechnicalfeatures.e., Groupsand
Pages, contributed tactivist achieving successful protest outcomes Esdons
learned.The functionsof the Groupsservedasa commonspacefor memberso
assemble and reflect on the overall protest outcomes and lészoresi ThePages
of public figures/organizationsimilarly broadcastedhe successf the protest
outcomes and lessons learned. Additionally, the supportive featurésews Feed;
Like; Comment; Share; Photo/Video; Messenger and Seardtaintlinctionsall

contributedto the successfuprotestoutcomesandlessons learned.

4.2. Chapter Conclusion

This chapter presented the results and data presentation. It provided an outline of
the thematic analysis processthis study undertookin the identification and
presentatiof thekey FaceboolpostandTwitter tweetsof socialactivistof #Jan25
andactivistof #FMF. Themainthemeswverepresentedh theform of main andsub

tables. The identifiegostsand tweets under each mamemewere thersupported

by brief discussions as to what the data shows. The data hadtgdmzed in a
strategic manner which reflected the significant issues relatiBggoy pt 6 s # J a

and South Africabdbs #FeesMust Fal |

Essentially, the significance of the results and data presentation showcases the
measures which sociattivistsundertook in the quest for social change. By using
thematicanalysisthe patterns of the data collectively demonstrated that ordinary
people took up arms and united as a collective. Each main theme including-the sub
themes thus highlights the specificity of the nature of events as they unfolded in
Egypt 6s #Janadahbhd r8vat bt isfnri cads #F MF

Accordingly,in thenextchapteyadiscusgn of the results will take place.
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CHAPTER 51 DISCUSSION
5. Introduction
ThepreviouschaptemprovidedtheresultsanddatapresentationThe purposeof this
chapter is primarily to provide a discussion of the findings of the data. The chapter
is structuredn accordancevith theidentifiedprimarythemes (i) callsandreasons
to protest; (ii) protest information and updates; (iii) virtual support and solidarity;
and (iv) protest outcomes and lessons learned. Each theme is further discussed
alongside the suthemes. Relevant literature from Chaptend 2 is drawn upon
to substantiate the main findings of this study. The discussion of the main themes
alongside the subthemes, all have relevance to eaali researclguestion othis

study. Thenextsection thus considetBeme onecalls andreasons to protest.

5.1. THEME 1: Calls and Reasons to Protest

The main theme underpins discourse®mocratizingolitics and society in Egypt

and democratizinginstitutional culture and access to higher education in South
Africa. During social and political struggles, Gladwell (2010:3) deems social media
networks like Facebook and Twitter ineffective becauseithayr e b ui |t ar o
t i elrsabher wordswhile there is strength in weak ties, weak ties rarely lead to
high-risk activism (Gladwell, 2010). However, in the main the data ethéme
suggests that inoth contexts of #Jan25 and #FMF, Facebook and Twitter were key
tools for promoting social and political change (Shirky, 2011). Despite the former
and |l atter networkso transformative po
is adamant that highsk social activism means that socativistin revolutions

risks their lives to achieve real social change as such movements are characterized

by strong group identity and cohesion with strong ties. Contrastingly, thefdia&a
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theme is indicative that Facebook and Twitter as sociopolitical tools have produced
more access to information, more opportunities to engage in public speech, and led

to an enhanced ability to undertake collective public protest action (Shirky, 2011).

5.1.1. Subi theme: protest terms ofreference
The sub- theme suggests that the underlying public social issues in both contexts
of #Jan25 and FMF gave rise to networked social movements (Castells, 2012).
These networked soci al movement s, as t
di ffused by the Internet, and maintai
2012:168)Importantly,thesubthemeshowsthatsocialactivistreliedon Facebook
and Twitter to communicate the emotions of outrage and hope¢hatneedetbr
switchingfrom collectiveemotionsto collectiveaction(Castells2012). The sub
theme is suggestive that in both #Jan25 and #FMF, emotionsreddldeomprotest
and revolution spreadon the Internetand subsequentlyesultedin street protest

(Fuchs, 2012).

To put this into context, the data i mp
and political inequalities were all social conditions that led to the mobilization of
public support and national protest action (Habeeb,2012). These conditions
delegitimized the regime of political power of the authoritarian state which further
amplified collective feelings of frustration, injustice, ahdmiliation amongst
protesting citizens (Saidin, 2018). The data thus implies that the authoritarian state
led by Mubarak, had deprived millions of Egyptians of their basic human rights,
particularly a lack of freedom and the absence of democracy stagnated Egypt. The

tweetbelow shows this:
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T Tweet2(b):Ai Mubarak i s the t hi-yedrhistayofje st

#Egypt behind Mohamad Al i Bash-a and
@YousefMunayyer.
Conversely in the context of South Afr

studentgegardedhemovementmportantin theirobjectivesof decolonizingSouth
African universities (Motimele, 2019). Hence, despite the protests being lalelled
different namessuchas#RhodesMustFall#OutsourcingMustFall#OpenStellies,
#DataMustFall, #ZumaMustFall etc., what continued was the imitgtermination

to achieve their goals (Chawana, 2019). The extractedplost demonstratdhis:

1 Post 4 (a): A J o usntomorrow. Towards #FreeQualityEducation
#EndOutsourcing We made a pact with the workers, and we intend to see
this moment out with an iinitekEMFat e \|i

FaceboolGroup.

5.2. THEME 2: Protest and Information and Updates

The main theme suggests that as both #Jan25 and #FMF expanded in their scope
and objectives,the role of Facebookand Twitter became evemnore vital as
alternative local and global communication channels. The theme is indicative that
socialactivisti n bot h #Jan25 and #FMF fdfplanned
subsequently fAcoordinated them through
also shows that when the social activist and social movements were repressed in
public spaces, Facebook and Twitter dedbthe protection of connection and
communication amongst protesters and the global society (Fuchs, 2012). A more

critical view of thetheme however cautionghatFaceboolkand Twitter arenot just
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communication companies, but also largescale advertising agencies that
commodi fy us e public, apd publicadite in ordeetanprofit out of
userso6 online activities (Fuchs, 20114
serving as virtual public spaces, the Internet technologies such as Facebook and
Twitter remainafflicted by thefailuresof political systemsn therealworld public
sphergPapacharissR002).Importantly,thethemeshowsthatwhile socialactivist
andsocialmovementgrioritize the value of Faceboolkand Twitter, authoritarian

states such as the Mubarak regime in Egypt, regard them as soogpwerful

and subsequently arrest, harass, exile, and even kill useespanse (Shirky,

2011).

5.2.1. Subi theme: mediafreedom and censorship
Traditional media must enable participation, empower citizens to participate in
public discourse and contribute to formulating public policies (Curran, 1991). In
other words, traditional media must expose offences, solve injustices and reveal
criminal behaviorto public inquiry, that is, media need must help in restoring
soci et al i mbal ances (Curran, 1991) . H ¢
#Jan25 this was not the case at all since the use of the Internet and all forms of
traditionalmediacommunicéion wasprohibitedby the Mubarakregime. Fronthe
onset of the Egyptian revolution, traditional media outlets such as TV, radio and
newspapers reported little about the unrest (Habeeb, 2012). Internet gotivss
like Anonymous published and distributed lists of strategies to circumvent the
Internet block (Fay, 2012). The data shows that access to the Internet, particularly,
Facebook and Twitter, was limited igplatingsocialactivistsand protesters (Fay,

2012).Theextracted tweet below illustratéss:
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1 Tweet2(b): i S OlBternet& Landlinescut. Theywill massacres.Please
spread this video & Rhttp://apne.ws/eEC1IEEgypt #Jan25 talk to ur

R e p @Alshaheed.

Internet usage and communication restrictions in the context of South Africa was

applicable to due to Constitutional rights, however, stateed and funded

traditionalmediaoutletsnarratedtFMF in termsof its violentnatureLike Egy pt 6 s

#Jan25, the data shows tt&duth African activists planned and coordinatdtie
protestusing Facebookand Twitter i.e., #FMF to publicize what they demanded
andin so doing, transformed the movement into a nationwide protest (Ndlovu,
2017).The dataindicatesthat activist leadersrelayedkey protestinformationand
updatesvia its FacebookGroupasmeango counterfalsenarratives distributed by
stateowned ad funded traditional media outlets. Tpwst belowshows how

studentsverekept informedof factual protesevents:

1 Post6(a): i # F e e s Mu s dn&caderhicsvorkelrsandstudentgo join
a Protest action oWednesday 27 January to contest the securitization of
SouthAfrican campusesndto reasserthedemanddgor decolonizatiorand
decommodi fication of -eAtsuFWtFacebaok i n

Group.

5.3. THEME 3: Virtual Support and Solidarity
Thisthemeencapsulatetheonlineandoffline supportshowntowardsthe Egyptian
revolution #Jan25 and the South African studedtprotest #FMF, particularly by

theglobalvirtual community.Thethemethusindicatesghatboth#Jan25and#FMF

Awent from cyberspace to urban spacebo

original space®f resistancavereformedonthel nt e (Castelts2012:56).
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While the Internet opens new channels of virtual public discourse, however, due to
diverse cultural backgrounds people are not always understanding towards one
another (Hill & Hughes, 1998). The data, however, suggests that this was not the
case, as people from diverse nationalities and backgrounds across the globe united
behind the unique soci al causes of bot
Although Uslaner (2004) argued that social connections people form online do not
always promote mutual trust as virtual public spacesoften bring together
mistrusting people, the data however, indicates that the social connections formed
online regarding #Jan25 and #FMF, brought trusting people and organizations
together.Whilst Morozov (2011)arguedhatslacktivisminvolvesonlineactivities

that are easily performedto make participantsfeel good about themselves,
howeverthe theme suggest that this wead the casas people participatedrtually

and physicallyin the protestactions in bot#Jan25 and #FMF.

Importantly, the theme is indicative that Facebookencouragessociability by
representing existing social connections in a virtual space and Twitter encourages
sociability through simplicity (Keenan & Shiri, 2009). Through hashtags, images,
videos, tweets and posts, the theme shows how individuals within and outside of
both Egypt and South Africa were able to show solidarity with both #Jan25 and
#FMF. While the virtual support and solidarity functioned as a catalyst by
amplifying thevoicesof thoseonthegroundandaroundheglobe thethemeshowvs

that moving political discourse to virtual public spaces such as Facebook and
Twitter simply exclude those with no access (Papacharissi, ZDB2ain theme
shows that modern social movements are both online and offiteorked

movementsn which socialmedianetworksplay key roles(Castells2012).
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5.3.1. Sub-theme socialmediatechnical features
Socialmedianetworkslike Facebookand Twitter alsoknownassocialnetworking
sites (SNS), both have unique technical feattlmas allowusers to communicate,
share information and build relationships with others (Boyd & Ellison, 2007). The
data suggests that this was the case
enabled external support from the global community to be seen and heardhacross

globe. Theextracted tweet below illustrates this:

T Tweetli(b)y Al n solidarity with all #Egy

to freedomof expressiorandassembly J a- @@&mnestyusa.

Similarly,in thecaseof SouthA f r i #ENMFedatasuggesthatactivissplanned
and coordinated the protest via Facebook and Twitter and usedh#teseks to
organize discussions, which in effect, united student protesters prozihces
(Maggs, 2015). The data shows thativistsand protesters natnly gainedlocal
public supportbut alsointernationalsupport.The extractedweet belowillustrates

this:

T Tweet5 (b) T i Wehave gainedinternationalsupport.From Germany,

China, Cameroon students show solidarity. #FeesMustFall

picitwitter.com/sNeuBWFAfRGO- @yamalisa.

5.4. THEME 4: Protest Outcomes and Lessons Learned

The final main theme specifically denotesthe significanceof the eventsthat
transpired in both #Jan25 a#&MF. Inasmuch as these were two different social
movements in two different developing African societies, the data shows that the

objectives of both #Jan25 and #FMF were similar in that the end goal was always
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socialchangeandjusticein thepolitical sensef achievingfreedomanddemocracy

in Egypt, and financial inclusion and curriculum reform in terms of access to tertiary
institutions in South Africa. The then
four stage political crisis theory is useful to better understand the implicit and
exdicit nature of the Egyptian revolution. Whilst in South Africa, the theme
suggests that the #FMF student protest must be understood in terms of wider
socioeconomic issuesich as poverty, unemployment, highme, corruption and

racial conflicts to name a few (e.g., Booysen, 2016; Langa, 2018).

5.4.1. Subi theme:revolution and protest aftermath
The data shows that 2011 was truly a year of major revolutions, protests, riots, and
the emergence of networked sociavements (Fuchs, 2012). Thear2011 was
the year of dreaming dangerously, as the data indicates that this was the year in
which people daredto try to make dreamsof a different world reality since
liberalismwasd i sproved by history (Gigek, 201
the datasuggest that the protest outcomes and lessons learned includes the power
of social media networks, collective public action, the importanceof sustained
effortstowardsmeaningfulkocialchangancludingchallenge®f transitioningfrom
authoritarianismto democracy. The data shows how #Jan25 exposed the
complexities of such transitions, emphasizingthe need for a comprehensive
approach to address social, economic, and political reforms. The extracted tweet

belowillustrates this:

T Tweetl(b):AiYes, soci al media played a r ¢
the Twitter or FB revolution. -Real

@Acarvin.
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Ontheotherhand, inthe contextof SouthAfrica, the protestoutcomes antessons
learned, the theme suggests that #FMF had a significant impéet®outhAfrican
society by increasing awareness about the challesgedents face imccessing
highereducatiorandintensifyingdiscussiongaboutbroadeisocioeconomidssues

Thetweet below illustrates this:

1 Tweet5 (b) A#RhodesMust Fall was not jus

i's not j ust about fees. Fight- ng

@Mlaurahuss.

5.5. Chapter Conclusion

The chapter set out to provide a discussion of the findings of the results. The
identified mainthemesandsubthemesareindicativethatsocialactivistandsocial

mo v e meutilizesl dnternet technologiessuch social media networks like
FaceboolandTwitter to greateffectin theirrespectivesocialcausemamely#Jan25
and#FMF. Although the chapter shows that, to some extent, Internet technologies
such Facebook and Twittbavethe potentials to constitute virtual public spaces,
they do not as yet, however, form robust virtual public spheres. Nevertheless,
FaceboolandTwitter did functionaseffectivetoolsfor the planning,coordination,
mobilization and protest actions. This shows that inasmuch as the Internet
empowers citizens to virtually assemble and strategize against the state, Facebook
and Twitter argorimarily meant to advance capitalist prdbgic agendas. Thus,
critical view of socialmedian e t w dmaddemdodusoperandirevealshow these
networksarenothing morethan vehicles of capitalismll in all, the next chapter

will thus focus on the primary conclusion of the study.
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CHAPTER 6 1T MAIN CONCLUSION

6. Introduction

The purpose of this chapter is to provide a conclusion of the study. The writing of
theconclusionwasguidedby theresearctaim andobjectivesncludingthe primary
andsubresearch questions. The limitations and significance of this study is also

consideredfollowed by thisst udy 6 s main concl usi on.

6.1. Study Aim

The primary research aim of this study is to investigate the different yet significant
role of thediscursiveuseof socialmedianetworksi.e., Facebook/Twitteby social

activist engaged in social movements, and the democratic project to evaluate its
bearing on the emergence of virtual public spheres, virtual public spaces, or both.
Thefindingssuggesthatin boththecontextof E g y ptdan2&ndSouthAf r i ca 0 s
#FMF, socialactivistandactivistrelied primarily on Facebookand Twitter to not

only communicate, but to plan, coordinate, mobilize protest supporaetiah.

Both #Jan25social activist and #FMF activist generatedand circulateda wide i

rangeof publicissuesyhichwasgirdedby highly emotiveandat times substantive

rational protest discourse. This means that both #Jan25 asuiat and #FMF

activist were explicit in their discursive use of socmakdianetworks.The next
sectionshowshowthiss t u g@rimargresearctaimwas achieveth the context of
Egyptdos #Jan25 pol i ti cal #FMFestwudeht wsocialo n a

movement.

x Facebooki #FME: A South African Virtual Public Space
A new public sphere comes into existence only when the three institutional criteria

of: (i) disregardof status (ii) domainof commorconcern and(iii) inclusivity- are

all met(Habermas]1989).Yet, thefindingssuggesthatthemaintechnicaffeatures
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of Fac e b aeo, IGoups, Pages,and Events, in the caseof #FMF merely
constituted virtual public spaces and not virtual public spheres. These features are
inclusive, but a more critical view shows that their functionalities all share a major
limitation 1 theyprohibitnonGroupmembersponPagef o | | camdaonBvént

r e c i padcaess ttos g@articipation in, and contribution to protest discourse and
online activities. This opposes the ¢

(Habermas1989:1).

Firstly, although Facebookds Groups re
political discourse to a virtual public space simply excludes those with no access
(Papacharissi, 2002). The function of the Groups feature created distinct virtual
subaltern counterpublics where members
oppositional interpretationsof their identities, interests,and n e e dFaser,
1990:67). Second, Pagesfeature was based on user social status which is

A s 0 me likdhastatgsa t t r {Habhermasp989:7),andthisinhibiting function

of the Pages i.e., social status, prevent members of the lower social classes to
participate and expresstheir common concernsas true equals (Fraser,1990).

Finally, the Events feature does not enable the ideals of inclusivity aGroup
members and neRage followers were simply denied basic access of viewing
protesteventsn GroupsandPagesThus,asvirtual publicspacesactivists andtheir

social movement formed part of networked social movements (Cazelg).
However, it is best that we shift ourselves from a cyliepian outlook taneof
cyberskepticism(Morozov, 2011), becausdhe Internetalone cannotchangéehe

natureof thepolitical public spheréPapacharissi, 2002).
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x  Twitter - emotive/rational virtual public spaceand sphere
As the researchfindings show, the main technical features of Twitter i.e.,

@usernamgTweet/RT and #Hashtags in both cases of #Jan25 and #FMKjgave

to both virtualpublic spacesandvirtual public spheresFirstly, in both contexts,
socialactivistof #Jan25 anactivist of #FMF, relied on the main arglipportive
featuresi.e., Like; Comment;Search;Share;Direct Messageand Media to plan,
coordinate, mobilize protest support and action. These functionsgivdesl by
highly emotive discourse especially in the case of Egypt where thawdlisasons

to protestresonatedwith millions: A | past8 days at least 12 #Egyptianset
themselves on fire out of desperation: unemployment, poverty, corruffian25
#Egypt protesto (Theme 1 thegrowesirdormation c ) .
and updates,prominent media organizationsrelied on rational discourse:fi A |
Jazeera&ontinuedo bringyou uncensoredoveragef the eventsn #Egyptas they
unf ol do (See Theme 2: t we efeatutesalleepable | n o
virtual public spacesthat enhanceemotive discourse bubecomevirtual public

spheres insofar dke discoursés rational.

The same holds for #FMF, where the discourse fluctuated between emotive and
rational. In terms of virtual support and solidarity, doéivistprotestdiscourse was
rational: AWe have gai ned I(Chiraeamesoni on a
students show solidarity #IHoseverkitwst Fal |
turned to emotive discourse in their reflection of pinetestoutcomesandlessons
learnedi Wenustcontinueto supportour #FeesMustFall family, as they continue

their decolonization project towards freek gher educati ondo ( Th
The functionalites of these featuremabledboth virtual public spacesandspheres

as indicated by the emotive andrational discourses made by social actigist
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#Jan25 andactivists of #FMF. Simply put, while rational discourse invokes
elements of a virtual public spherthe highly emotive discourse renders the
functions simply as virtual publgpaces. Imchieving the main aim, this study was

guided by one primary and two sudsearctobjectives which is discussed next.

6.2.Research Objective
Theprimaryobjectiveof this studywasto demonstratéhe transformativepotential
of social activism on social media networks, such as Facebook & Twitter and how
this facilitates and inhibits themergence of a democratic virtual public sphere,
virtual public space, or both. The findings suggest that social media networks such
as Facebook and Twitter have sociopolitical significance for modern day social
activismandsocialmovementsinasmuch atherearevalid skepticismsandissues
of the Internet and its technologies i.e., Facebook and Twitter, the Internet as a
medium still presents people, groups and civil society to participate and contribute
to sociopolitical change especially in the contefktocial revolutions and protest
actions. Yet, we must take caution in overestimationsof the transformative
potentials of the Internet i.e., Facebook and Twitter, as they primarily function to
serve the interest of capitalists without real concern for democratization, let alone
socialwelfare.In supportof the primaryresearctobjective the studyhadtwo sub

researclobjectives:

U Subi researchobjectives 1
To examine the technical features of Facebook and Twitter in terms of the type of

public discourse which emerges across the former and latter, particularly of an
oppositional and emancipatory nature. The findings suggest that since Facebook

andTwitter areglobalandpopularcommunicatiorandnetworkingtools,eachhave
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uniqueanddistinctivetechnicalffeaturesThefindingsshowthatbothFaceboolkand
Twitterdéds main and supportive tsammdhni c &
activiss of #Jan25and #FMF enabledthem to successfullyplan, coordinate

mobilize protest support and action. However, the main and supportive technical
features or Facebook and Twitter prevented both #Jan25 and #FMF as social
movements to constitute virtual public spheres due to inherent limitations in the
f e a t functiens.Bhesecondsubresearclobjectivehasalsobeenconsiderednd

thisis indicated in the section below.

U Subi researchobjective 2:
To determine the primary differences and similarities between theubht and

virtual public sphere/space including its intersections in social movements. The
findingssuggesthatthelnternetandits relatedtechnologies.e., Facebook/Twitter,

do have the potential to enable virtual public spaedsist also inhibiting the
emergence of a true virtual public sphere. On the one hand, the real public sphere
entails people assembling in a designated space that is free from state and market
influence andequires a practice of rationatitical public debate whereby social
status is equally rejected. On the other hand, the virtual public spaces on both
Facebookand Twitter do not comply with theseconditions as their inherent
functionalities promotes and prohibits a more inclusive, rational, and equal virtual
public sphereYet, these differenceasll point backio theonecommontheme- that

is, the Internet is a capitalist medium oriented towards commercial objectives,
whilstignoringthedemocratizatioof societyandpolitics. Thisis thesamesystem
thatdisintegrated the ideals of the Habermasian public sphere in favor of capitalist

logic of profit-making.
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6.3.Primary ResearchQuestion

Thiss t u grimargresearclyuestionasked:

x How, if at all,does the sociopolitical use of Internet technologies such as
social media networks i.e., Facebook and Twitter, by sactalistin social
movements shape and contribute to a critical, social and potitsaiurse

and thus the emergence of a virtual public sphere and Vot spaces?

The findings of this study indicate that the sociopolitical use of Internet
technologies such as Facebook and Twitter, in the contexts of #Jan25 and #FMF,
did produce more access to information, mopportunities to engage in public
speectandanenhanceability to undertakesollectiveaction(Shirky,2011).While
socialactivist of #Jan25andactivist of #FMF made discursive use Bacebook
and T wi t teehnidaldeatures,to effect political and educationalchangesin
domainsof virtual public spacesthe functionsof thesefeaturesundermined the
emergence of a more inclusive and rational virtual public spfdres, when
examining the potentials of the Internet as a virtual pudpieere Facebookand
Twitter in termsof the functionalitiesof their featurescreatesvirtualpublic spaces
but does not constitute virtual public spheres (Papacharissi, 2D82pitetheir
transformativegotentials scepticanaintainthatFaceboolandTwitter do very little
to produce tangible social and political change (Gladviél1,0). However, what
the findings indicate is that the Internet enabled netwoskedl movements such
as #Jan25 and #FMF to communicate the emotiomsiivhgeand hopethat was
neededfor switching from collective emotionsto collective action (Castells,
2012:1117). However,skepticalclaims maintairthat the sociopolitical use of

Facebookand Twitter only promotesslacktivism(Morozov, 2011) Facebook
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and Twitter aréghereforenot justcommunicationrcompanies, but also largeale
advertising agencies that make profit out of détat u s e onkné activities

generate (Fuchs, 2023).

6.3.1. Subi ResearchQuestions
Alongside the primary research questions,fil®wing subquestions have been

identified:

x What were the distinct calls the social activist of #Jan25, Egypt and the
activist of #FMF, South Africa used to mobilize public protestionin

Egypt and South Africa?

THEME 1: Calls and Reasons to Protest The main theme underpins discourse

of democratizing politics and society in Egypt and democratizing institutional
culture and access to higher education in South Africa. The theme suggests that in
the case of #Jan225, soci al activist f
economicandpolitical inequalitiesnverefactorsthatincreasedhe callsandreasons

to protest (Habeeb, 2012). The theme suggests that a lack of freedom and the
absence of democracy stagnated Egypt. In the case of #RBiReme suggests

that student protesters focused on issues of financial exclusion and institutional
racism and decolonizing South African universities (Motimele, 2019). In both
contextsof #Jan25and #FMF, the theme shows that Facebook and Twitter were

key tools forpromotingsocial and political chang&hirky, 2011).

x How did the social activist of #Jan25 aackivist of #FMF useFacebook

andTwitter to relay credibleprotestinformationandupdates?
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THEME 2: Protestand Information and Updates- The themesuggestghatas
both #Jan25 and #FMF expanded in tkeopeandobjectivestherole of Facebook
and Twitter became even more vital as alternative local and global communication
channels. The theme is indicative that social activist in both #Jan25 and #FMF
Apl anned the protests on Facebooko and
Twi tt er g 2012G8).sAtmerk ¢ritical view of the theme, however, cautions

that Facebook and Twitter are not just communication companies, but also large

scale advertising agenci e spullid)ant publio mmo dli

data in orderto proftod f usersdé online activities

x How did Facebook and Twitter enable the social activist of #Jan25 and

activistof #FMFto gain global suppoend solidarity?

THEME 3: Virtual Support and Solidarity - This theme encapsulates the online
andoffline support shown towards the Egyptian revolution #Jan25 and the South
African studerded protest #FMF, particularly by the global virtual communitye
theme thus indicates that both uwbmn25
spaceo (Castell s, 2012:45) mai nlere beca
formed on the Interneto (Cast ebpoltisal 201
discourse to virtual public spaces such as Facebook and Twitter sexplyde

those with no access (Papachsiri 2002). Regardless, the main theshewsthat
modernsocial movementsare both online and offline networkedmovementsn

which social medianetworksplay key rolegCastells, 2012).

x What are the major lessonsthat can be drawn from these hashtag

movements?
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THEME 4: ProtestOutcomesand Lessond_earned - themespecificallydenotes

the significance of the events that transpired in both #Jan25 and #FMF. Inasmuch
astheseweretwo differentsocialmovementsn two differentdevelopingAfrican
societiesthe data shows that the objectives of both #Jan25 and #FMF were similar
in that the end goal was always social change and justice in the political sense of
achieving freedom and democracy in Egypt, and financial inclusion and curriculum
reform in terms baccess to tertiary institutions in South Africa. In the context of
Egyptos #Jan25, the complexities of so
comprehensive approach to address social, economic, and political reforms (Fay,
2012). Whilg in the South Africa context, the theme is indicative that the #FMF
student protest must be understood within the broader background of underlying

sociceconomic disparitiese(g.,Booysen, 2016; Langa, 2018).

6.4.Limitations of the study
The primary limitations devolve to size as only two social movementsare
considered #Jan25 and #FMF. The period is limited to 2011 #Jan25 and 2015/16
#FMF. The number of social activist and student discourses are limited and not
generalizablendapplicableto othersocialmovementsn differentcontexts At the
qualitative level it tells us something about how the dynamic of virtual public
spheres and virtual public spaces are technologically mediated, and to what effect
the balance between the rational and the inflammatory discourses enables and or

inhibits an ideal virtual public sphere.

6.5. Significanceof the Study
The significance of thistudyis of relevanceo thoseinterestedn probingthesocial

complexity that arises from multiple intersections of Wmtual and the real and
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their reciprocating effects on each other in the context of social media networks.
Through a critical understanding of the public sphere theory i.e., institutional
conditions,dominantdebatesnd critiques, thistudyshowsthatthe frameworkis
incredibly important for modern society, particularly in terms of politics, freedom
and more importantly, rationatitical public opinion that can affect real social
change and democracy. The study is equally important for understanding how
offline i.e.,traditioral forms of high- risk social activism and online i.e., networked

social movements eexists in the Information age.

6.6.Conclusion

Inasmuchasthepublic sphereaheoryis critiquedfor its exclusionarycharacteristics,
this study, however, posits that the theory remains sociologgigltyficant in that
it advances a critical understanding of key themes i.e., sopw@tiics, economics,
and culture. This study finds that the practice of ratioaatical public debateto
affectpublic opinion,makesthe public spherearemarkablegheoretical framework.
Alongside the practice of rationafitical public debate, aew public sphereonly
emergesvhenall threeinstitutionalcriteriaof: (i) disregardf statusyii) domainof
commonconcernand(iii) inclusivity - aremet(Habermas1989).Thesenormative
andempiricaldimensionf the public spherethusenabledhis study to critically
investigatehelnterneti.e.,FaceboolandT wi t potemti@lso firm up into virtual
public spheres and or virtual public spaces, under speaifiditions involving the
for mer and | atterds t ec hWhileBatebobkeaad ur e
Twitter possess important sociopolitical potentials in tlwtext of protest
revolutions and protest actions i.e., Egypt #Jan25 and Stutta #FMF, the
findings reveal a much darker side of the Internet in terms obstensible

relationship with capitalism. Capitaliseommodifies Facebook antiwitter as
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profit-makingnetworkswith norealintentionof advancinghe Habermasiapublic
sphereprinciplesandideals.Theinitial disintegratiorof the public spherewasdue

to capitalismthusmakingthe Internetnot very unique.This study, ineffect, finds

that a more critical outlook of the data reveals that despite advancing the successes
in both #Jan25 and #FMF, Facebook and
data in the online activities they produced. Thus, in closing, the reseangues

that we need to reject cybeptimistic ideologies about the Internet i.e., Facebook
and Twitter, in particular, in favor of more cybgessimistic views which exposes

how capitalism continues to undermine the emergence of democratized virtual

public spheres and virtual public spaces
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Appendix A i Facebook Data
This appendixcontainghe evidenceof the Facebooldataseof #FMF.
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