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ABSTRACT

The central research question this thesis explores is whether or not the availability of new
social media alters the concepts of gendered personhood in working-class neighbourhoods
on the Cape Flats. The arguments I will present all speak to my central argument that there
is not only a relationship between “good” daughterhood and new social media, but that this
relationship consists of young women in Cape Town namely Eersteriver, using their
internet enabled cell-phones as a means of exploring the social and virtual realm without
putting their title of a “good” or “respectable” girl at risk. I will incorporate comparative
arguments from different bodies of academic literature which speak to the key question
and arguments presented in this thesis so as to provide a global perspective. A brief socio-
economic history of the area will also be included in this thesis so as to provide some
social context for my research. This thesis shows how young women of Eersteriver use the
freedom, privacy and anonymity that they believe the internet and social media freely
offers, to push the boundaries of good daughterhood and respectability. This thesis further
demonstrates how social media have changed young women’s understanding of what
social interaction is as well as their “doing” intimacy. | further show that their very
interaction via their internet enabled cell-phones is a social form of gift giving. This
research is particularly important because it is located at the intersection between gender
issues and the study of new social media. This study explores how new gendered
subjectivities emerge from performances and representations of personhood in new social
media such as WhatsApp and Facebook, and how understandings of “good” daughterhood
and respectability are altered and thus crafted into these practices. Literature in this area of
research is still on the rise, so | am confident that this study will make a valuable
contribution to this growing body of literature which speaks to young women and new
ICTs.

vii



CHAPTER ONE: INTRODUCTION

As a young girl growing up in a working class* community on the Cape Flats, my friends,
my cousins and | were taught from a young age how a girl was supposed to behave to be
regarded as a “good” girl. We were taught this by our mothers, grandmothers and aunts.
The boys were socialized by the men in the community. As young girls who later became
young women we were socialized, in other words taught to behave in certain ways that
was acceptable to our family and social structure. We were thus also warned against the
kind of behaviour that was not acceptable for a girl and later young woman. Even when
my family and | relocated to a middle class® area at the start of my academic career, the
ways | was taught to behave was engraved in me. Since most of my friends were from
working class neighbourhoods | was still able to hear their mothers and even my own,
make reference to a good girl which in the Afrikaans language was referred to as an
ordentlike meisie which generally translates to a decent girl or a girl that deserves respect
from the rest of the members of her family or neighbourhood because of her decent

mannerisms.

| became increasingly aware of how almost all aspects of social life were becoming
influenced by technology, especially with regards to cell-phones and social media. The
underlying premise always was that technology made things easier, especially
communication. Based on my own observations | knew that new social media was

influencing young women but | was eager to discover to what extent.

During the proposal stage of this thesis, when the only concrete idea | had was that |
wanted to explore the role of the cell-phone in the lives of young women | was invited to
the social gathering of a friend in Eersteriver®. Since | only knew the host of the gathering
and no-one else | found myself on the outskirts of a number of cliques that had begun to
form and was overhearing various conversations that were going on between the young
people and older persons at the gathering. I used this opportunity to attentively observe my

surroundings and noticed some of them were playing music through their cell-phones:

! A socio-economic term used to describe people in a social class marked by jobs that provide minimum
wage and that require minimum skill or physical labour. Unemployed persons are often included in this
group.

? A socio-economic term used to describe people in a social class that is between the working class and
upper class. Persons from this class include professionals, highly skilled workers and lower and middle
management.

*A working class neighbourhood in the city of Cape Town.



Stuur gou vir my dai song (send me that song quickly) I heard one young man say to a
young woman who was playing a house” song loudly through the speakers of her cell-
phone. My gaze then shifted to a conversation between a young woman and an older
woman when my ears caught the sound of a familiar word: ordentlik. The concept of
ordentlikheid had been on my mind for a while since | had been reading up on
respectability and found the work of Salo (2003) and Ross (2010) who write from an
anthropological perspective, to be the most insightful. 1 was on the outskirts of this

conversation but what | could make out was:
“As my kind die dag met n meisie huistoe kom moet sy ordentlik wies. Ek vati drama nie”

(The day my child brings a girl home, she must be decent/respectable. I don’t tolerate

drama”)

This vignette of my personal experience opens up my investigation of the phenomenon of
new social media and its influence on young women and good daughterhood. The central
questions in this thesis thus looks at the extent to which new social media may or may not
have altered concepts of social interaction as well as whether or not new social media has

altered concepts and practices of what it means to be a good girl.

By the beginning of the twenty-first century the cell-phone, which in the last several years,
has had the benefit of a confounding degree of adoption especially among young people,
officially overshadowed its landline counterpart (Goggin, 2006:1). This is especially true
for South Africa since the rise in cell-phones resulted in many people disconnecting their
landline telephones®. After the year 2000 South Africa, along with other developing
countries have adopted a new kind of communication tool: the mobile phone (Pelckmans,
2009: 24). South Africa, and many other parts of the world has seen major technological
transformations within the last few years, especially with regard to mobile phones and the
ways in which people, specifically, young people use them to interact with one another and
other individuals. In the early 2000s, many young people were using GPRS® enabled cell-
phones. GPRS enabled cell-phones provided users with access to the internet before

“smart-phones” were introduced. The rise in Internet enabled cell-phones (often referred to

‘A genre of electronic dance music that is the standard music played in South African night clubs currently.
> This is especially true for myself and many people | knew. By 2007 we no longer had a landline in our
home since everyone in my home owned a cell-phone.

® GPRS stands for “general packet radio service” and was the first popular data standard for cell-phones.
Bosch (2008) writes about young women and their use of GPRS enabled cell-phones.



as “smart-phones”) since 2011’ has in turn given rise to an array of new forms of
communication and has thus resulted in the cell-phone and social media playing a major
part in contemporary social life among young people in the 21% century, since it has

become the most popular of all communication tools.

Through new internet, cell-phone and virtual technologies and innovations, young people
have been exposed to an array of prospects for education, exploration, and social
engagement (Burton & Mutongwiza, 2009:1). Mobile phone activities are both
contemplative and integral of broader socio economic reconfigurations (Archambault,
2009) and can therefore serve as an original avenue to explore broader social issues such
as how the recent rise in technological advances of the mobile phone has altered the ways
in which young people, and young women in South Africa, and specifically Cape Town re-

create moral economies to hold onto their sense of “good” personhood.

The rapid increase of online social networking sites and social applications such as
Facebook, BBM, Twitter, WhatsApp, and others that are being used by more and more
young people on their smart-phones has caught the attention of not only parents, but
scholars, policy makers and youngsters themselves - the conclusion always being that
something “new” is happening (Livingstone, 2008:4). This is confirmed by Bosch
(2011:30), who argues that the swift increase of “new media” such as online social
networking sites and cell-phones creates contemporary areas of investigation. While there
have been some studies done on the social uses of cell-phones by Bosch
(2008;2010;2011), Motau (2013), van Pinxteren (2012), Livingstone (2008), Archambault,
and Pype (2013)% to name a few, a focused anthropological study, especially on the social
uses of the cell-phone among young women and whether the use of internet enabled cell-
phones may alter gendered urban moralities and normative personhood among young

people on the urban periphery of a South African city has not yet been done.

’ Although many sources see the rise in smart-phones since the first Apple iPhone was launched in 2007,
smart-phones became increasingly popular among young people in Cape Town in 2011, after the Blackberry
8520 gained popularity among young people after being released early in 2010. | make reference to the
Blackberry brand since based on my observations and personal experiences as well as that of my friends
and interlocutors; this was the internet enabled cell-phone that set the tone for young people and their
relationships with smart-phones and social media in Cape Town.

® | discuss the studies of these authors in great detail in chapter two of this thesis.



In 2009 Pelckmans (2009:23) stated that communication technologies are progressively
beginning to play a major role in social and cultural interactions and claimed that research
on the affects of information and communication technologies (ICTs) on social life centred
primarily on western, urban contexts. Almost a decade later, in the fast changing
environment of communication technologies a study on the social uses of the cell-phone
among young women in South Africa, and specifically Cape Town, is an important avenue
of anthropological exploration. Similarly Humphreys (2005:810) suggests that cell-phones
offer an exclusive prospect to investigate how “new” social media both reflect and affect

the social world.

1.1 Research Context: Anthropology at Home

As | have previously mentioned, South Africa - along with the rest of the world, has
witnessed major transformations in the technological realm. Many of these transformations
involve the cell-phone. Not only has this device changed in terms of its appearance,
modern day cell-phones now come with cameras and are internet enabled. What is more,
various social applications are now easily accessed and operated via these internet enabled
smart-phones by many young people. The upsurge of internet enabled cell-phones has in
turn led to an elevation of various new forms of communication which has consequently
resulted in the cell-phone and social media playing a major part in contemporary social life

among young people in South Africa.

The use of cell-phones has rapidly spread to even the most remote areas in Africa over the
last several years (De Bruijn, 2010). Subsequently, prospects relating to the cell-phone’s
potential for social and economic changes, growth and improvement, even at the everyday
life level, are high. The notion that internet enabled cell-phones and new social media are
changing ways that young people engage socially is very interesting, especially when it
alters gendered behaviour in its process. Based on ethnographic fieldwork conducted in the
late 1990s Salo (2003) identified ways that young women were expected to behave in the
working class township Manenberg, to be considered “good” or “respectable”. Internet
enabled cell-phones as we know them today were not present during the time Salo was
conducting her research in the late 1990s. New technology and social media used by young
people in working class townships or neighbourhoods today may thus be new to some of
the adults in townships or neighbourhoods like Manenberg or Eersteriver. This may make

it difficult for some of the adults to understand and monitor young people and their use of



social media since the ways young people use their cell-phones may be unrestricted and
unmonitored (Bardenhorst, 2011:1).

Instead of studying a culture and society that is completely different to my own in a
faraway location, | chose to assume the role of the native anthropologist. | decided to do
anthropology “at home”. I focused the anthropological gaze on the location I considered to
be home — that is — the South African society, and more specifically the fragmented
Capetonian society. Given that South African anthropologists have been doing
anthropology at home for a very long time, | will be more specific about my use of this
term. In this thesis my use of the ideology of anthropology “at home” refers to a number of
factors. These factors include being a young woman myself, being a “native” in the world
of social media, as well as the fact that I myself grew up with the ideology of
ordentlikheid. All these factors in addition to my doing research in my own society makes

up the premise for my doing anthropology “at home”.

| also placed the anthropological gaze onto the people with whom | shared an age bracket
classification by being part of the South African youth population. In doing so, this study
intends to explore how young women in the working class neighbourhood Eersteriver are
making use of cell-phones and thus social media to widen their social networks and break
away from the restrictions of “respectable daughter-hood”, and whether the availability of
the “new” social media (to be operated on cell-phones) has changed the concepts of
personhood identified by Salo in her 1990s research. In other words, this study seeks to
explore young women’s use of contemporary modern mobile phone technology in
contemporary South Africa, against the backdrop of particular moral restrictions of

gendered personhood that requires them to be respectable and “good”.

1.2 Aims of this Thesis

While the social uses of cell-phones are a topic of growing concern to sociologists and

communication researchers like Castells (2001;2007) and Murphie and Potts (2003) as
well as anthropologists and media studies researchers like Archambault (2011;2012), Pype
(2013) and Bosch (2008;2010), few anthropological studies on how the social uses of the
cell-phone affects perceptions of social interaction among young women and the
implications it may have with regards to their personhood has been done. This study thus

aims to contribute to the growing body of literature on young people and their use of



contemporary cell-phones by anthropologists such as Archambault (2011;2012), Pype
(2013) and de Bruijn (2008) through an investigation of how the use of social media on
internet enabled cell-phones has altered and impacted on notions of gendered personhood
in working class neighbourhoods in Cape Town.

This thesis will not only help one gain an understanding of the significant role new social
media plays in the reconstructing and deconstructing of a young woman’s personhood, it
will also widen our understanding about youth and social media in a South African
context. Thus far, research on youth and their use of cell-phones in the South African
context (Bosch 2008;2010), van Pinxteren 2012; Motau 2013) has explored, among others,
how the cell-phone is used as a means to communicate with parents and make new friends,
maintain contact in long distance romantic relationships and how it affects migrant labour,
as well as showing how cell-phones integrate hearing-impaired persons into the broader

hearing society.

1.3 Negotiating Access to Eersteriver and its Residents

The fieldwork for this thesis took place among young women in Heather Park® in
Eersteriver (Eersterivier in Afrikaans meaning “first river”), a predominantly coloured,
Afrikaans speaking working class neighbourhood in Cape Town, South Africa. Eersteriver
forms part of the Oosterberg sub region of the city which is located behind the
Stellenbosch hills on the Strand/van Riebeeck road. The neighbourhood is 45km from
central Cape Town and 8km from Cape Town International airport. Eersteriver started off
as many different farms and expanded vastly after the 1980s. It is home to over 39000
residents who originally migrated from elsewhere when housing settlements started being
built in the area. While some of these residents are displaced farm workers, others are
foreign immigrants and individuals who had received their homes after being on the

housing waiting list for a number of years.

This thesis is based on three months of intensive in-depth ethnographic fieldwork between
October and December 2014. However, informally | visited the field for two additional
months in September 2014 and January 2015. This thesis aims to update Elaine Salo’s

research conducted in the Manenberg Township™® in the new age of communication

° A sub-section in Eersteriver.
'y working class township in Cape Town that was created for low income coloured families under the
apartheid regime in 1966 as a result of forced removals.



technologies and social media. Even though the two areas are very different in terms of
history, Manenberg and Eersteriver are both predominantly coloured Afrikaans speaking
working class localities. As indicated in the opening vignette, during the proposal stage of
this thesis while attending a social gathering in Eersteriver, | witnessed a conversation
between an older woman and a younger woman in which the older woman stated that the
girl who her son gets into a romantic relationship with needs to be “ordentlik”. Since I was
on the outskirts of this conversation | began to closely observe the surroundings and
realised that although very different to Manenberg in terms of connections to central Cape
Town, Eersteriver shared some of the characteristics highlighted by Salo’s research in the
Manenberg area; the use and importance placed on the concept of ordentlikheid being the
most prominent. | became very intrigued by the idea of doing research in Eersteriver and
wanted to investigate how common and important the ideology of respectability in a young
woman’s personhood was in this neighbourhood against the backdrop of what | had read in

Salo’s various publications as well as her unpublished though comprehensive PhD thesis.
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Figure 1. Map image of Eersteriver shown within South-Africa and its location within

Cape Town.

| was interested in how young women on the Cape Flats use their cell-phone and thus

social media to widen their social networks and break away from the restrictions of “good



daughterhood”. Do they use the cell-phone and thus social media to challenge social
gendered boundaries of respectable personhood while not losing their sense of being
ordentlik? What does the new accessibility to information and communication technology
mean for young women and the communities in which they reside? What are the social
interactional changes people refer to when they reflect on their cell-phone use? Are
changes taking place in social relations? Are changes taking place in local notions of time
and space? How do young women act in their everyday lives? Is this different to the way
they portray themselves in the virtual world? Who do they contact? Which methods of
communication do they use and how frequently? How important is their cell-phone to
them? What role does their cell-phone play in their developing of social relationships? Do
young women perform their personhood via social networking sites and social applications
known as apps in ways that add force to the boundaries they find themselves in? On this
basis | chose six key interlocutors Chichi, Prudence, Margo, Danielle, Taryn and
Elmorose, who live in the Eersteriver neighbourhood to take part in this study. These
interlocutors represent young women who have incorporated the internet enabled cell-

phone into their everyday lives.

This research included “deep hanging out” as espoused by Geertz (1998) and having
informal conversations at their homes or in the street in which they resided after which |
took field notes. This was later followed up with formal and directed interviews in which |
made use of an audio recorder. Since | was interested in the social uses of the cell-phone
and other forms of social media to be operated on the phone, | also carried out a virtual
ethnography™ in which | made use of social applications and networking sites*2. 1 did this
in order to keep in contact with my interlocutors while at the same time strengthening my
relationships with them individually, as well as to monitor their usage of these particular
social applications and networking sites, since these were the most popular social apps

being used by the young women | worked with.

1.4 Thesis Chapter Outline

After this introductory chapter to this thesis, Chapter Two provides an overview of the
key concepts in this study namely, ordentlikheid/respectability, personhood, agency and

cell-phones and social media. This chapter draws from two main bodies of literature. First

! Online research that is employed to supplement ethnographic research methods. Chapter five of this
thesis outlines the results of my online research.
12 . .

| explain these in chapter three.



| draw on literature pertaining to gendered personhood and respectability and then | draw
on studies that have been done on the social uses of cell-phones and social media among
young people in South Africa and globally.

Chapter Three sets the scene for this study by demonstrating the research process of the
fieldwork that was conducted. This chapter will show the kind of relationships the girls of
Eersteriver have with their cell-phones and demonstrate how they use their cell phones, for
what purposes, what they do with them, who they communicate with and in which ways. |
will also discuss the kind of social applications they use as well as how frequently and also
what kind of information they post about themselves on social apps via their cell-phones.

In this chapter | also consider the research process reflectively.

In Chapter Four | discuss cell-phone interaction among young people as a form of gift
giving. | also demonstrate how social media has modified young women’s understanding
of what social interaction is. In this chapter | present how cell-phones and social media has
provided young people and specifically young women, with the unique ability of doing an
old thing in a new way. The old being social interaction and the new being that it can now
occur within a virtual world. In this chapter | also discuss how young people are now able
to have dual conversations simultaneously, one in the real world, and another in the virtual
world. This chapter also shows how new social media has resulted in new ways of doing

intimacy among young people.

Chapter Five looks at the ways in which young women of Eersteriver, use the freedom,
privacy and anonymity that the internet and social media so freely offers, to push against
the boundaries of good daughterhood and respectability. This chapter builds on Salo’s
(2003) argument of “good daughterhood” and Salo (2003) and Ross’s (2010) arguments on
ordentlikheid and the boundaries in which these kinds of daughters can exist as well as the

spaces they occupy within their community.

Chapter Six will compile all the key findings of the dissertation.



CHAPTER TWO: YOUNG WOMEN, GENDERED URBAN MORALITIES AND
CELL-PHONES

2.1 Introduction

This chapter provides an overview of the key concepts in this study namely,
ordentlikheid/respectability, personhood, and cell-phones and social media. This chapter
draws from two main bodies of literature. First | draw from literature pertaining to
gendered personhood and respectability and then | draw from studies that have been done
on the social uses of cell-phones and social media among young people in South Africa
and globally.

I will start with a comprehensive discussion of the work of Salo which | supplement with
the work of Ross. | will show how both Salo and Ross consider the concept of
ordentlikheid/respectability and its boundaries within Cape Town working class
neighbourhoods as an essential component in the exploration and understanding of social
life and urban moral structure in South Africa. After this I will introduce the concept of
personhood and explain why for the purpose of this thesis, I use personhood as opposed to
Identity. This will be followed by a discussion of how young women, who push moral
boundaries by means of agency, do this while still adhering to the moral structure. Lastly |
will present relevant studies that have been done on young people and cell-phones in
Africa and abroad so as to provide a global perspective. By doing so, this chapter seeks to
make a compelling case for more studies on the ways in which young people and
specifically young women, negotiate gendered personhood through the use of social media

to be operated on internet enabled cell-phones.

2.2 Gendered Ordentlikheid/Respectability
Salo and Ross have regarded the concept of ordentlikheid/respectability as central to their

studies. Salo sought to explore the meanings of personhood and agency in the Manenberg
Township and showed how understandings of personhood in Manenberg afforded its
residents with agency while relating their agency to the apartheid social structure as well
as the township history, in that way demonstrating the limits thereof. Salo conducted long
time ethnographic fieldwork in Manenberg, a predominantly coloured and Afrikaans
speaking township in the city of Cape Town in the late 1990s. Founded by city planners of
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the apartheid*® era during the late 1960s, Manenberg is a working class residential
township in central Cape Town that is located on the expansive Cape Flats in South Africa.
Manenberg was a place of relocation for people who were classified Coloured under the
apartheid regime and who were forcibly removed from newly declared white areas in Cape
Town during the 1960s.

In the media as well as in the minds of many Capetonian people, reports about poverty,
crime and lack of decorum, stands out with regards to Manenberg since its establishment.
Salo (2004:10) argues that Manenberg residents experienced a deep sense of
embarrassment and inadequacy corresponding to their identities as underprivileged
coloured people against the backdrop of white superiority during apartheid because of this.
Salo (2004:10) asserts that residents of Manenberg created another moral world with a
distinct array of values and social associations in an attempt to reconfigure and regain an
optimistic sense of personhood. During racial segregation, many Coloured, Black and
Indian South African residents were forcefully relocated as per the Group Areas Act of
1950. Salo (2009:14) puts forward that as a result of their removal from the
neighbourhoods in which they had lived, adult women living in relocated neighbourhoods
constructed a robust ideology of gendered respectability which they embodied in their
carrying out and demonstration of motherhood, and enforced this onto young girls. Salo
asserts that many women in the Manenberg Township found work in the industries such as
the clothing industry in Cape Town, which put them in a position as key breadwinners,
which strengthened their positions within families and communities**. Salo (2009:14)
further asserts that the ideology of gendered respectability establishes the confines and
restrictions of local communities and prescribes gendered ways of behaving. Salo
(2009:14) argues that this ideology of gendered personhood and respectability persists in
the post-Apartheid period, only nowadays, young women are finding ways to challenge the
confines of gendered norms colloquially referred to as ordentlikheid within their local

communities.

B Apartheid was a system of racial segregation in South Africa enforced through legislation by the
governing party from 1948-1994.

“The clothing industry had already gone into decline towards the end of the 1990s with the rise of
globalisation and technological advances with regards to factory machinery. This in turn weakened these
moral economies and thus allowed for young women to challenge the confines of this weakened moral
economy.
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Salo (2003:172) argues that ordentlikheid is tenaciously gendered, declaring that
ordentlikheid alludes to the extreme lifetime societal and bodily work that women have
had to do to keep die bos or the wilderness at bay. Here it becomes apparent that gendered
ordentlikheid regulates movement and visibility, evaluating some spaces as being
appropriate for women to be seen at and others not (Ross, 2010:40). This is confirmed by
Salo (2009:15) who asserts that in the working class community of Manenberg, where she
conducted research in the 1990s, the morals or goodness of young women were often both
moderated and evaluated by the places they were observed at in the locality by the
“respectable mothers” as well as the older adult women of that particular locality, whom
she refers to as the “respectable mothers”. In other words, the places they were seen at by

the “respectable mothers” moderated their behaviour.

Young women who regularly attended school, who did not wear revealing clothes or
excessive make-up, who stayed home for most of the day with the exception of running an
errand, like going to the shop, were regarded as being ordentlik and were thus considered
by the “respectable mothers” and in turn the members of their community, to embody a
good, and respectable personhood. In contrast, young women who did not attend school
regularly, who wore tight and revealing clothes as well as make-up, and who explicitly
crossed over the social and physical boundaries of the community, were regarded as
disgraceful and disreputable. This shows that the “respectable mothers” within those
particular localities, could influence the kind of reputation a young woman would have

within that locality.

Based on her long time fieldwork in a shantytown and later new housing settlement on the
outskirts of Cape Town, Ross (2010:37) demonstrates that some individuals characterized
ordentlikheid with reference to respectability indicated by outer appearances, like being
clean and tidy for example, while others defined ordentlikheid with phrases like having
good manners, way of life, being orderly and reserved, behaving with proper conduct, to
greet, and being thoughtful. Ross (2010:37) asserts that some respondents even
characterized ordentlikheid in a way that implied a Christian framework especially since it
relates to personal demeanour and gender roles. In the same way, ordentlike spaces were
repeatedly described as being orderly and noticeably kept in good condition, so clearly,
ordentlikheid is a relational concept which is typically implemented by women given that

it was commonly understood that women were accountable for making certain that their
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homes and family life gives the impression that it is respectable (Ross, 2010:37). Ross
(2010:640) shows that in some instances the kind of suitable behaviour considered to be
‘ordentlik’ have been cultured through harsh, often aggressive, practices. This kind of
violent socialisation was not practised by the young women’s parents exclusively. What
this means is that young women were typically socialised by older women into adult
habitus by aggressive influence of the spatial routines that are proper for women while still
in young adulthood. Similar to Salo’s (2009) research findings, these would include
dwelling within walking distance from their home. Ross (2010:641) argues that although
individuals articulate ordentlikheid as a fundamental nature, aggressive socialisation
appears to be inherent to its construction. Thus perhaps young women within these
communities are punished by either their parents or other respectable members of their
communities if they disobey or go against any of the socially constructed boundaries they

are expected not to cross.

2.2.1 Young Capetonian Women and Domesticity

Since the behaviour of young women in working class communities in Cape Town were
assessed from the standpoint of the local ideology of domesticity, motherhood and young
women’s domestic responsibilities were regarded as the feminine ideals. As a result, young
women were required to restrict themselves to the home space where they were to spend
their free time doing chores in and around the house or looking after younger siblings, in
order to obtain a decent respectable and domestic feminine personhood. In instances where
they were seen outside of the domestic grounds, the adult women (or respectable mothers
in Salo’s terms) would ask for explanations for them being out, at the same time as
inspecting the way they are dressed to determine whether or not it was fittingly reserved
Salo (2003:352). This suggests that young women in working class Cape Town
communities are often compelled to limit their mobility to inside the confines of their
community except if they were escorted by a group of friends or an older woman. Salo
(2003:352) also asserts that a daughter’s display of modest behaviour or way of dress
suggested a young woman’s capability of bringing up her children well and her ability of

managing a decent and respectable household.

In contrast to this, Salo (2009:16) contends that some young women crossed the
boundaries of ordentlikheid/respectability and thus gained a reputation of being
‘disreputable’, purposefully violating its norms in order to create new norms of their own

as oppose to carefully manoeuvring them. As a consequence, they were disapprovingly
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regarded as ‘onnosel’, or foolish, by the respectable mothers and the submissive young
women who were dubbed respectable and decent. From this | would like to infer that even
in contemporary Cape Town communities, young women are assessed in view of the local
ideology of domesticity that exists within the moral economy of the community in which
they reside.

2.2.2 The Making of a New Moral World in Cape Town Neighbourhoods

In her research conducted during the late 1990s among young people in Manenberg, Salo
(2010:302) puts forward that some young women had created a separate moral world with
a separate series of morals and social associations in an attempt to re-characterize and
reclaim a ‘good’ sense of personhood. She points out that it is very important to know that
adult women as mothers are crucial to this kind of moral economy in that a person’s
relationship with a mother and thus a household, establishes whether or not he or she is
acknowledged as a person in the township spaces. Salo (2010:302). What this means is
that the adult women in working class communities in Cape Town were seen as
respectable mothers as they adhere to moral laws that are put in place for them. As a result,
these respectable mothers act as moral regulators to the younger women and girls in the

communities.

2.3 Personhood
In this thesis, | seek to uncover how the cell-phone and social media plays a role in the

pushing of moral boundaries in working class social life. In order to understand how this
would be possible, one would need to consider the agency the young women possessed
and how they negotiated their agency within the moral structure of their moral world. The
impression this negotiation between structure and agency ultimately has on their gendered

personhood is also a crucial element | intend to explore.

Anthropologists such as Fortes (1969) & Karp (1990) use the idiom personhood as a way
of unravelling the moral principles and logic that enlightens social life, and the customs
and ways of conduct that are coupled with specific social statuses or roles within that
particular community (Salo, 2006:5). In simple terms, personhood alludes to the kind of
person one’s locality requires one to be. This of course is related to and influenced by
one’s social category i.e gender and age, as well as one’s social status within the series of

social relationships in which one may be rooted (Salo, 2006:5).
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Drawing from fellow anthropologist Fortes (1969), Salo (2006:5) maintains that local
concepts of personhood, that is, the locally accepted way of demonstrating one’s
personhood, places one within the specific historical and social circumstance of a given
locality. Fowler (2004:4) adds that personhood is achieved and sustained by means of
relationships not only with other persons but also with objects, spaces, animals and beliefs.
When referring to my own research | use the term personhood in this thesis and not
“identity”, for the reason that identity is in my opinion rather limited and cannot capture
sociability. Personhood on the other hand allows for negotiation with the social
environment. Unlike identity, personhood is understood as a state of continuous
transformations to the person for the duration of their life (Fowler, 2004:4). As | have
discussed, the concept of personhood has been widely used by anthropologists (see Fortes
1969 and Karp 1989) as a way of unlocking the social and moral values and meanings that
are associated with them. This is done to uncover how the norms and behaviours that are
coupled with specific social roles or statuses as well as to unearth how persons are
expected to adhere to the social moral structure and the extent to which they can increase

their agency.

The increasing presence of mobile phone technology, ICTs and social media in the lives of
young people however may instinctively and continuously be altering their gendered
personhood. In this thesis I thus argue that young women in Cape Town and specifically
Eersteriver are using their cell-phones and thus social media to push the boundaries of
ordentlikheid. | propose that they push against the boundaries of the social structure within
their moral economy by means of their agency. In the section that follows I argue that even
though these young women use their agency through the social media on their internet

enabled cell-phones, they do so while still remaining within the social structure.

2.4 Agency within Structure

For Fortes (1969), native configurations of personhood connect one to history and
structural time. He understands the “native” configuration of personhood to encompass the
locally constructed and accepted ways of performing one’s personhood and showing that
one is a socially acknowledged agent in the society in which one is embedded. Building
onto this assertion Salo (2006:5) argues that since local ideas of personhood connect a
person to history, they also connect one to structural time and therefore social structure.
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Williams (2003:132) describes the notion of social structure as one of the building blocks
of social science since it entails gaining an understanding about social processes as well as
social interaction. Structure is intricately constructed by social contexts and replicated by
those who may be seen as pushing the boundaries that are constituted within the social
structure. Using Mauss’s term “habitus”, Bourdieu (1999) connects private life to
collective social structure and depicts how social life may be given but also replicated,
reproducing the existing social relations. Bourdieu’s (1999) conception of habitus as the
practice of structure makes it possible to grasp how social structure is personified and
experienced in the social lives of people. This is evident in the work of Salo and Ross who
show how social structure by means of gendered moral codes are taught to young people
by respectable elders who are a part of that particular moral world. The social structure
highlighted by Salo shows that social structure namely respectability, was given to the
young women in Manenberg. In this thesis | propose that in the new age of communication
technologies and social media, young women may be exercising their personal agency to
push the boundaries of the moral structures they find themselves in, while reproducing the

existing social relations thus exercising their agency within social structure.

Giddens (1984:14) characterizes agency as the ability a person has to do things. He argues
that although some scholars have likened agency to intent or motive, agency which is the
ability to take action, may produce expected and unexpected outcomes that recur through
time and space. For Giddens (1984) agency brings about outcomes and alters existing
social conditions, and therefore agency involves power. In the same way Karp (1995:8)
highlights the relationship between structure and agency alongside the intricate disposition
of agency by asserting that agency alone could not just signify the liberated
implementation of choice or taking action. For Karp (1995) choice within itself is
structured and therefore agency involves power. In the social sciences there has been a
long standing deb