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ABSTRACT 

The role of statutory social workers is often misperceived by other role players in 

interdisciplinary teams; but even more so in the law fraternity spectrum. As such, social 

workers experience many challenges working with attorneys, magistrates and court clerks 

because they are often undermined by their counterparts in the interdisciplinary team. This 

places great strain on professional relationships in settings where these professions are required 

to work collaboratively, such as statutory services with children and families. Therefore, the 

aim of this study was to understand the role of the social worker in the interdisciplinary team 

providing statutory services to children and families in the Cape Metropole. The theoretical 

framework selected for this study is conflict theory, because it is suited to explain the often-

strenuous relationship between social workers and the rest of the interdisciplinary team in the 

law fraternity. This study took on a qualitative approach, utilizing an explorative and 

descriptive research design. The data was collected through individual semi-structured 

interviews and analyzed through thematic data analysis. The population for this study was 

social workers, attorneys, magistrates and court clerks who deliver statutory services in the 

Cape Metropole. Purposive sampling was used to recruit six social workers, one attorney, two 

children’s court clerks and two magistrates who are part of an interdisciplinary team providing 

statutory services in the Cape Metropole. Ethics approval to conduct the study was received 

from the Human and Social Sciences Research Ethics Committee at the University of the 

Western Cape and permission to conduct the study was obtained from the selected 

organizations who provide statutory services to children and families in the Cape Metropole. 

The main themes center around misunderstanding of the role and responsibilities of the social 

worker, challenges experienced by social workers to fulfil their duties, power dynamics that 

negatively impact on collegiality.  

Keywords: Conflict theory, court clerks, interdisciplinary, law fraternity, statutory social work 
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DEFINITIONS OF KEYWORDS 

Conflict theory  

Conflict theory places focus on the role of power and enforcement, which is seen as the ability 

to exercise control over individuals, by an individual or a group, producing social order 

(Andersen & Taylor, 2008). 

Court clerks 

An official appointed by the court to run the daily activities (Hogan, 2006). 

Interdisciplinary  

This term speaks to the integration of concepts from various disciplines resulting in a cohesive 

whole (Harvey, 2004-20). Interdisciplinary is based on areas of knowledge or even subjects of 

two or more (Cambridge Dictionary, 2020). 

Law fraternity  

The Cambridge dictionary indicates that fraternity means any group of individuals who share 

the same job interest (Cambridge Dictionary, 2019), e.g. legal fraternity refers to attorneys, 

therefore in this study the law fraternity will refer to attorneys, magistrates and court clerks. 

Statutory social work 

Statutory social work is a specialized field that applies administrative procedures that are 

prescribed by law, legislation or policy to improve the social functioning at a micro, mezzo 

and macro level (Kleijn, 2004: 18). 
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CHAPTER ONE 

OVERVIEW OF THE STUDY 

1.1 INTRODUCTION  

Several studies confirm that social workers and role players in the law fraternity have 

conflicting working relationships, due to their different scopes of practice, legal obligations 

and mandates that they are bound to (Williams, 2008; Burry, Shdaimah, Richards & Rice, 

2011; Reeves et al., 2011; Deck, 2016; Brammer & Boylan, 2017). Professionals working in 

helping professions are all required to work within the framework of the law, while maintaining 

their respective professional mandates (Johns, 2017). For example, in courts, legal settings and 

other organizations such as, social workers in private practice or adoption agencies, there are 

clear hierarchies, which organizational structures contribute toward (Deck, 2016; Limon, 

2018). Such hierarchies exacerbate the power gap amongst professionals. Social workers often 

find themselves at the bottom of these hierarchies, as a result of the lack of insight by other 

professions about the role of social workers; and the impact that organizational structures have 

in maintaining these hierarchies (Mc Auliffe, 2009; Reeves, Lewin, Espin & Zwarenstein, 

2011; Limon, 2018) and essentially power imbalances. 

 

The researcher’s interest in this topic emanated from her experience in 2018 when she was an 

intern social work student in The Family Advocate’s Office (FAO) in Cape Town. This interest 

and determination to understand this phenomenon became apparent when in 2019, as a 

qualified social worker at a child protection organization, the researcher experienced hostile 

treatment, in her role as a social worker in statutory service provision, amongst the law 

fraternity professionals, first-hand. Thus, the researcher’s experience over the past two years, 

and the literature confirmed the need to investigate this phenomenon. The purpose of this study 
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therefore, was to understand the role of the social worker, in the interdisciplinary team, in the 

delivery of statutory services, from the perspectives of the role players involved.   

 

1.2 BACKGROUND AND CONTEXT 

Social workers are required to work in and with different courts, whether for custody cases, 

child welfare or criminal justice (Burry et al., 2011). Attorneys and social workers are often 

required to work together as a team on such cases, however this working relationship has been 

“described as resentful, hostile and sharply polarized” (Walsh, 2012: 753; Burry et al., 2011).  

Tension and conflict arise between the two professions as both have different approaches, legal 

obligations, values, roles and principles to ensuring the protection of clients (Burry et al., 2011).  

 

Governance models that clearly place a certain profession over another, in the decision-making 

process, often form power differentials; in healthcare, it is often medical doctors and in the law 

fraternity, it is often attorneys and magistrates (Ambrose-Miller & Ashcroft, 2016). This 

develops a silo mindset, which causes social workers to be talked over and reduces group 

cohesion and collegiality (Reeves et al., 2011; Ambrose-Miller & Ashcroft, 2016). 

Furthermore, each profession has a different approach in the legal setting, which can cause 

conflict amongst professionals and lead to power struggles (Reeves et al., 2011). Social 

workers often feel that they have to be more diligent in demonstrating their worth in the team, 

because of the power inequities that exist in legal settings, as well as in interdisciplinary teams 

(Ambrose-Miller & Ashcroft, 2016). This could be a result of many factors; therefore, this 

study was important to provide explanations about poor treatment of social workers in a 

particular interdisciplinary setting. Power inequities have the ability to affect the voice of a 
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social worker as well as their contribution to court proceedings, teams and clients (Ambrose-

Miller & Ashcroft, 2016).  

 

In relation to the current study, attorneys, magistrates and social workers all have different 

scopes of practice and different perspectives when it comes to a client, which is one of the 

major challenges for social workers in statutory settings (Reeves et al., 2011; Limon, 2018). 

Both attorneys and social workers aim to assist clients, but the two professions have different 

ethical mandates that they are required to work under, with clients, which could lead to 

interdisciplinary anxiety amongst the two (Deck, 2016: 265). There are times where aims and 

values coincide; when they do not, it results in tension amongst the two professionals (Brammer 

& Boylan, 2017: 1).  

 

The two professions also have a different set of skills required for them to succeed in their 

profession (Brayne, Carr & Goosey, 2017: 74). Attorneys’ skills are in interpretations (Brayne, 

Carr & Goosey, 2017: 74). Attorneys defend their clients by interpreting complex statements, 

as well as cases through advocating for them and negotiating (Brayne, Carr & Goosey, 2017: 

74). The view of an attorney and a social worker differs (Brayne, Carr & Goosey, 2017: 74). 

The attorney’s role is to represent one side of the wants of a client, not both (Brayne, Carr & 

Goosey, 2017: 74). Social workers and attorneys have different specialized standards when it 

comes to ethics (Galowitz, 1999; Ambrose-Miller & Ashcroft, 2016).  

The challenges social workers face in the interdisciplinary team in statutory settings have 

remained under- researched; therefore, this study will be beneficial in understanding the role 

of social workers in the interdisciplinary team in statutory settings such as, The Family 

Advocates Office.   
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1.3 OVERVIEW OF THE THEORETICAL FRAMEWORK 

Conflict theory was the selected theoretical framework to contextualize the phenomenon under 

investigation, because it focused on the role of power and enforcement, resulting in control 

over individuals, by others, producing social order (Andersen & Taylor, 2008). The theory 

places emphasis on friction, conflict and power struggles (Andersen & Taylor, 2008) which 

social workers are challenged with, within the law fraternity. Conflict theory assumes that 

inequality and an imbalance in power relations are inherent in society (Delaney, 2016). Further 

assumptions are that tension and strain lead to conflict amongst individuals in a society. Also, 

conflict increases boundaries amongst groups, which increases the consensus, as well as the 

awareness of separation amongst groups, which could lead to a clear divide between superiority 

and inferiority amongst professions (Andersen & Taylor, 2008; Delaney, 2016). 

 

Conflict theory focuses on class, race, ethnicity and age (Willis, Daly, Kealy, Small, 

Koutroulis, Green, Gibbs & Thomas, 2007; Forsyth & Copes, 2014). Thus, conflict theorists 

assume that social structures are derived from conflict amongst different groups/ people and 

different interests (Willis et al., 2007; Forsyth & Copes, 2014). The theory assumes that conflict 

leads to one group having more power over another (dominating) and; this has an influence on 

resources, as well as structures (Willis et al., 2007; Forsyth & Copes, 2014).  

 

This theoretical framework best suited the study, as the research topic focused on conflict and 

mistreatment of social workers in interdisciplinary teams, in statutory service delivery. Thus, 

drawing on the selected theory, the researcher investigated the perceived role of social workers 

in the interdisciplinary team in the Cape Metropole.  
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1.4 PROBLEM STATEMENT 

Studies have shown that attorneys and social workers often experience a contentious and 

conflicting relationship due to their dissimilar legal obligations, different approaches in legal 

settings, values, roles and the mandates they are bound to, as a specific profession (Williams, 

2008; Burry et al., 2011; Reeves et al., 2011; Brammer & Boylan, 2017: 10). Tense and 

conflicted relationships often give rise to power differentiation between the professions (Deck, 

2016: 2266; Brammer & Boylan, 2017: 10). Seemingly, governance models appear to be 

contributing towards power differentials, which often place one profession over another. In 

organizations, as well as legal settings, such as FAO for example, there are hierarchies where 

professionals are ranked based on relevance or authority (Mc Auliffe, 2009; Reeves, Lewin, 

Espin & Zwarenstein, 2011; Limon, 2018). This is often where social workers find themselves 

at the bottom end of these hierarchies, because of the lack of insight into their role, by other 

professions.   

 

The literature indicated that the role of social workers was not well understood by other 

professions, especially in the law fraternity, therefore, they are often not seen as valued 

members of the interdisciplinary team. The literature also indicated that social workers were 

often seen as having conflicting legal obligations, to that of the rest of the interdisciplinary 

team, in statutory settings. This placed social workers at a disadvantage, and social workers 

sometimes viewed their own role in the interdisciplinary team, through a narrow lens. This 

could be a contributing factor to the profession being viewed as less than others (Tascon, 2019). 

Literature on the role of social workers and how they are treated in an interdisciplinary team in 

statutory service delivery in the Western Cape, South Africa, was under- researched. Therefore, 

this study sought to address this gap, by investigating the perceived role of social workers from 

the perspectives of the interdisciplinary team members in the Cape Metropole. 
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1.5 RESEARCH QUESTION 

The research question was: What are the perceptions and experiences of stakeholders regarding 

the role of social workers in the delivery of statutory services in the Cape Metropole? 

1.6 AIM OF THE STUDY 

The aim of the study was: to understand the role of the social worker in the interdisciplinary 

team providing statutory services to children and families in the Cape Metropole. 

1.6.1 Objectives of the study 

The objectives of the study were: 

• to explore and describe the perceptions and experiences of stakeholders regarding the 

role of social workers in the delivery of statutory services in the Cape Metropole;  

• to explore and describe the perceptions and experiences of the role of social workers 

regarding collegiality in the delivery of statutory services from a conflict theory 

perspective. 

• to make recommendations about the role of social workers within the interdisciplinary 

team providing statutory services in the Cape Metropole.  

 

1.7 OVERVIEW OF THE RESEARCH METHODOLOGY  

1.7.1 Research approach 

This study used the qualitative research approach. Qualitative research focuses on maintaining 

the appropriateness of narrative data. It uses narrative data to represent core themes found in 

the context (Terre-Blanche, Durrheim & Painter, 2014). The researcher has selected a 

qualitative approach as proposed by Babie and Mouton (2007), because it best suited the aim 
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of the study, which was: ‘To understand the role of the social worker in the interdisciplinary 

team providing statutory services to children and families in the Cape Metropole’. The 

researcher proposed to use the participants’ narratives to develop themes and sub-themes, to 

explain the research findings. 

 

The advantages of qualitative research were that it allowed the researcher to gain in-depth 

views from the participants on the phenomena which included observations, open-ended 

questions, feelings expressed by real life people and an opportunity to ensure understanding of 

questions and answers, by both the researcher and the participants (Daniel, 2016; DeVaus, 

2014; Leedy & Ormond, 2014). One of the disadvantages, for example, was that the approach 

does not include scientific procedures and methods (Cohen, Manion & Morrison, 2011; Daniel, 

2016). However, the qualitative research approach was suitable for this study as the researcher 

was interested in gaining in-depth knowledge and elaboration from participants on the topic, 

not just short answers. 

 

1.7.2 Research design 

The researcher used a combination of an exploratory and descriptive design. Exploratory 

studies provide causal explanations of the phenomena, whereas descriptive studies describe the 

phenomena (Terre-Blanche et al. 2014). The combination of exploratory and descriptive 

research designs were appropriate for the current study as the topic was under-researched, 

therefore it needed to be explored and described, to understand the phenomenon in question. 

This was therefore a qualitative explorative descriptive study. 
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1.7.3 Research setting 

Social work in statutory service delivery is a specialized field (Timms & Timms, 2016). The 

researcher conducted her study in the Cape Metropole, through individual, semi-structured 

interviews to obtain in-depth knowledge, on the phenomenon being studied. Participants were 

interviewed in their place of work. Participants were recruited from the Department of Social 

Development (DSD), Afrikaanse Christelike Vroue Vereening (ACVV), relevant courts and 

private practices. The researcher found it challenging to arrange interviews with the 11 

participants as she moved to another country. The researcher conducted the interviews in two 

phases, in the month of December 2019 and February 2020. The interview process was more 

time consuming than the researcher intended it to be, because of her move abroad. The 

researcher faced some challenges such as cancellations of interviews, as late as cancellations 

on the day. The research setting is further elaborated on in Chapter Four. 

 

1.7.4 Population and sampling 

The target population for this study was social workers who deliver statutory services (such as 

child protection) and attorneys who work in the FAO, as well as magistrates and court clerks 

in Children’s Courts and family courts in the Cape Metropole. The setting for this study was 

intended to be the FAO, and the relevant courts in the Cape Metropole that oversee statutory 

interventions. The researcher was unable to gain access to the FAO and instead made use of 

relevant courts and private practices. 

Purposive sampling was used, which was where the researcher had a criterion in mind and then 

selected the sample group accordingly (Alvi, 2016). The researcher intended to select 12 

participants; consisting of six social workers, 3 from a selected organization and 1 from the 

DSD, who provided statutory services, and one from each of the 2 FAOs in the Cape Metropole. 

There is a third FOA in George, but participants were not recruited from there due to distance, 
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time and financial constraints of having to travel there. The focus of the study was thus 

concentrated in the Cape Metropole. In addition to social workers, two attorneys, and one court 

clerk, as well as the magistrate of the two Children’s/Family Courts in the Cape Metropole 

were recruited, based on their experience of working with social workers in a interdisciplinary 

team in the respective FAOs. 

 

1.7.5 Data Collection 

Interviews are a natural way of doing a face-to-face meeting and interacting with people (Kelly, 

2014). Interviews require a highly skilled performance through which the researcher is 

provided with an opportunity to familiarize him or herself with the participant (Kelly, 2014).  

The researcher made use of semi-structured individual face-to-face interviews as proposed by 

Kelly (2014). Interviews were conducted at the participants’ place of employment at a time 

that were negotiated with them. Interviews were conducted in English, as all the participants 

were professional persons trained in English, which was the dominant language used in the 

respective settings, by the professionals employed there. The duration of interviews was 

approximately one hour with each participant. Permission was requested from organizations 

and courts, to recruit participants. With the permission of the participants, interviews were 

audio-recorded. The interviews were transcribed by the researcher, who kept records and 

memos that, were drawn on at a later stage, when the researcher conducted the data analysis. 

While the sample size mentioned was adhered to, the researcher continued with data collection 

until data saturation was achieved.  
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1.7.6 Data analysis  

Data analysis is the process of transforming raw material into useful information (Srivastava 

& Klassen, 2016). The researcher used Tesch’s eight steps for thematic analysis as indicated 

by Schurink, Fouche and De Vos, in De Vos et al. (2011). Thematic analysis identifies patterns 

of meaning, analyses them and illustrates which themes are important for the study (Joffe, 

2012). Thematic data analysis using the eight steps of Tesch (1990: 96), was followed in this 

study.  

1.8 PILOT STUDY 

The researcher conducted a pilot study to test the interview schedules that were used in the 

study. Pilot studies are used when a phenomenon is relatively new and as a preliminary study 

(Allen, 2017). A pilot study is there to test the research schedule and aims at meeting the aim 

and objectives of the research study, by giving the researcher a chance to amend the interview 

questions (Richards & Hallberg, 2015; Allen, 2017). The pilot study conducted in this study 

ensured that the study is in line with the literature review as well as the theoretical framework.  

 

1.9 OVERVIEW OF THE DISSERTATION: CHAPTER OUTLINE 

Chapter one – Orientation and Background of the study: This Chapter provides the background 

of the study within the South African and specifically the cape Metropole context. The 

motivation and rationale for the study is presented in this chapter. The aims and objectives have 

been identified and describe the overall goal of the study. The key words have been identified 

and defined as they are specific to this study. 

Chapter two – Literature review for this study: This Chapter presents the literature review for 

this study. It provides an in depth understanding of the interdisciplinary teams and the 

importance of collegiality in such teams. The chapter also focuses on studies that have been 
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done on interdisciplinary teams, focusing on the field of social welfare and in the law fraternity 

and in particular, the misconceptions regarding the roles of each member of such teams. 

Chapter three – Theoretical Framework: This Chapter presents the theoretical framework that 

was used to contextualize the phenomenon that was investigated in this study, which is the role 

of the social worker in the interdisciplinary team in statutory services with children and families 

in the Cape Metropole. As such conflict theory was used as it was considered suitable to 

understand and contextualize the research problem.  

Chapter four – Research Methodology: Chapter four outlines the methodology that was used 

in the study. This chapter provides a detailed description of the research approach, design, 

population and the sampling techniques, data collection and analysis, as well as the strategies 

employed to ensure trustworthiness. 

Chapter Five –Presentation and Interpretation of Study Findings: This chapter five presents the 

research findings that emanated from the individual interviews with participants. The data 

gathered is analyzed and presented in the form of themes, subthemes and categories. The 

findings are compared and contrasted with relevant literature and the application of the 

theoretical framework, conflict theory. Conclusions are drawn based on the literature relating 

to interdisciplinary teams, especially in terms of the role of social workers in such teams. 

Chapter six – Summary of Findings, Conclusions and Recommendations: The final chapter 

presents the conclusions in relation to the research approach, design, aim and objectives, as 

well as conclusions regarding the use of conflict theory as a framework for the study.  This 

chapter provides recommendations on how to address the challenges relating to the role of the 

social worker proving statutory services to children and families, in interdisciplinary teams in 

the law fraternity, and offer recommendations for future research.  
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1.10 CHAPTER SUMMARY 

The study focused on the role of the social worker in the interdisciplinary team providing 

statutory services to children and families in the Cape Metropole. The study will be useful to 

social workers working in the delivery of statutory services, as well as social workers working 

within a legal fraternity, with an interdisciplinary team. The findings of this study could assist 

social workers, as well as other professions and courts dealing with family matters such as 

adoption, custody disputes, removals and placement of minors, improve working with and 

understanding the role of social workers in interdisciplinary teams. The findings could 

contribute towards the cooperation between different professionals in interdisciplinary teams, 

especially those working in the area of statutory service delivery. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.1 INTRODUCTION 

Various role players in interdisciplinary teams, in various practice settings, often misperceive 

the role of statutory social workers. Previous literature demonstrated evidence of social workers 

facing challenges in the healthcare setting, but barely any research exists that has been done 

about social workers in interdisciplinary teams in statutory service provision (Ambrose-Miller, 

2016; Perriam 2015; Ayalew, 2016; Kwonyike, 2017; Limon, 2018). The dearth of research 

demonstrates a gap in knowledge on the selected topic, therefore a need for the study on the 

perceptions and experiences of stakeholders, regarding the role of social workers in the delivery 

of statutory services in the Cape Metropole. 

 

2.2 DEFINITION OF SOCIAL WORK  

“Social work is a practice-based profession and an academic discipline that promotes 

social change and development, social cohesion, and the empowerment and liberation 

of people.   Principles of social justice, human rights, collective responsibility and 

respect for diversities are central to social work. Underpinned by theories of social 

work, social sciences, humanities and indigenous knowledge, social work engages 

people and structures to address life challenges and enhance well-being”  

(International Association of Schools of Social Work [IASSW], 2014; International Federation 

of Social Work [IFSW], 2014). 

 

Rautenbach and Chiba (2010: 5) concur that “the social work profession promoted social 

change, problem solving in human relationships, and the empowerment and liberation of 
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people to enhance well-being. Utilizing theories of human behaviour and social systems, social 

work intervenes at the points where people interact with their environment, principles of human 

rights and social justice are fundamental to social work”. Thus, in terms of its definition, social 

work places great focus on the well-being of individuals by promoting empowerment, social 

change, social cohesion and liberation through support of various theories; ensuring social 

justice.  

 

This definition is of significance as the researcher is researching the ‘role of the social worker’ 

throughout this study. The International Association of Schools of Social Work (2014), 

International Federation of Social Work (2014) and Rautenbach and Chiba (2010) assert that 

social work is a profession that promotes cohesion, social change, empowerment and liberation. 

Considering the ethos of the social work profession it is discouraging to see how social workers 

are undermined by colleagues in the law fraternity.  

 

2.3 THE SOCIAL WORK PROFESSION 

Social work as a profession emanated from voluntary efforts (Healy & Link, 2012; McNutt, 

2013; Stuart, 2013; Alotaibi, 2014). The profession developed as a result of the impact of the 

first Industrial Revolution in the 1760s, which created harsh working conditions, which took 

place in Northern Europe and America (Healy & Link, 2012; McNutt, 2013; Stuart, 2013). In 

response to these problems the Settlement House was developed and implemented in 1889 in 

Chicago in the United States of America (USA), where one of the social worker’s, Jane 

Addams and her friend, Ellen Gates Starr, co-founded Hull House, which provided mostly 

immigrants with educational opportunities (McNutt, 2013; Alotaibi, 2014). The Settlement 

House movement gave rise to social action and policy practice (McNutt, 2013; Alotaibi, 2014). 

There were two movements that shaped social work as a profession, namely; Charity 
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Organization Societies (COS), and the Settlement House establishments in the United 

Kingdom (Naidoo, 2004: 47; Healy & Link, 2012). The two movements were a response to 

urban problems such as mass poverty, starvation, to name a few (McNutt, 2013; Stuart, 2013). 

Mary Richmond joined COS in 1889 and made a significant contribution towards social 

diagnosis, she wrote one of the first books on social diagnosis where she integrated psychology, 

medicine, psychiatry, law and history into social work (Stuart, 2013; McNutt, 2013; Alotaibi, 

2014).  

In 1915, Abraham Flexner declared that social work was not a profession; this was at the same 

time that social work as a profession was declared unsuccessful in Germany (Healy & Link, 

2012: 58; McNutt, 2013). Social work was accepted as a profession by the 1930s (Stuart, 2013). 

However, the concerns and focus of social work changed due to the Great Depression and 

World War 2 (Stuart, 2013). The focus was now on depression and mental health, which was 

later in the 1960s, confronted with the issue of poverty (Stuart, 2013). The emergence of a 

separate occupation for charity workers occurred at the beginning of the twentieth century, 

because social work did not specifically focus on depression and was not recognized as a 

profession (Stuart, 2013).  

 

Up until the 1920s, social work was not seen as a distinct profession in South Africa (Naidoo, 

2004: 1). Ironically, Hendrik Verwoerd, the mastermind of Apartheid, introduced the 

professionalization of social work and the first social workers (all white), were trained at 

Stellenbosch University, in the Western Cape Province of South Africa (Patel, 2007). He 

established the notion of “discriminatory segregation against the black population of South 

Africa”, which became evident in the Apartheid era (Nicholas, 2010: 42). The foundation of 

social work in South Africa, social work training and the three-year social work degree 

emanated from two of Verwoerd’s papers (Beyers, 1981; Nicolas, 2010). According to 
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Verwoerd, social work was not to be studied as a subject on its own, but rather in relation with 

either psychology or sociology (Nicholas, 2010). He suggested that an association should be 

established for social workers, which was established in 1951, called the Professional 

Association of Social Workers (Muller, 1968; Nicholas, 2010).  

In South Africa, the Department of Social Welfare was established in the 1970s. Prior to the 

1970s, welfare services were only available for the minority white population in South Africa, 

and continued to be so during the Apartheid era (Naidoo, 2004; Gray & Lombard, 2008).  The 

South African Council for Social Services Professions was initially established in 1978, but 

went through amendments several times, and a major amendment in 1994. The current 

Bachelor of Social Work degree (BSW) was established and implemented in 2002 (Gray & 

Lombard, 2008). The establishment of the Ministry of Social Development was established in 

2012 (Gray & Lombard, 2008).  

 

The literature confirmed that the recognition of social work as a profession by other 

professionals has been a challenge in South Africa, throughout Apartheid and is an ongoing 

challenge now, in post-Apartheid, democratic South Africa. The literature also confirmed that 

the profession of social work has a long history of not being accepted and acknowledged.  

 

2.4 HISTORY OF SOCIAL WELFARE AND SOCIAL WORK IN SOUTH AFRICA  

Social welfare in South Africa dates back to 1657 when relief was offered to poor white farmers 

by Dutch settlers (Brown & Neku, 2005; Rautenbach & Chiba, 2010), while social work as a 

profession has been practiced since the 1920s (Drower, 2002; Rautenbach & Chiba, 2010). 

Under the authority of the Dutch Reformed Church; the relief for white farmers advanced to 

an institutional welfare resource, where differently abled individuals (including children) 

gained both economic and social assistance (Brown & Neku, 2005; Rautenbach & Chiba, 
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2010). However, black South Africans were excluded from economic and social assistance, 

which was the beginning of racial discrimination, as well as skewed social welfare policies in 

favour of the white population of South Africa (Patel, 2007; Rautenbach & Chiba, 2010). 

In the 1860s industrialization and modernization exacerbated the racial discrimination between 

black and whites in South Africa, as black people were employed to do work in urban areas as 

migrant labourers and were not allowed to relocate with their families; which resulted in 

families being separated (Brown & Neku, 2005; Rautenbach & Chiba, 2010). This contributed 

towards poverty and the development of “the national welfare planning for whites through the 

coordination of church and voluntary initiatives” (Brown & Neku, 2005: 302; Rautenbach & 

Chiba, 2010). Black African women developed stokvels as a support system amongst 

themselves during industrialization in South Africa, as their husbands, brothers and uncles were 

working as migrant labourers (Brown & Neku, 2005; Rautenbach & Chiba, 2010). 

 

During the Apartheid years (1948-1994) social welfare was based on inequality as the ruling 

National Party implemented a policy of separate development (Brown & Neku, 2005; 

Rautenbach & Chiba, 2010). The population Registration Act of 1950 established four racial 

categories (Africans, Coloureds, Indians and Whites), which had an effect on the provision of 

welfare services; as it was based on race (Letsebe, 1997; Patel, 2007; Rautenbach & Chiba, 

2010). The white population’s accessibility to services was greater than the other racial 

categories (Letsebe, 1997; Rautenbach & Chiba, 2010). Welfare resources were thus unequally 

distributed to benefit the white minority in the country. However, after the 1994 (post-

Apartheid) social welfare policies were amended to be inclusive of all South African citizens 

regardless of race, which influenced and brought about change to the social service profession 

(Rautenbach & Chiba, 2010). The White Paper for Social Welfare (1997) gave direction to 

social services, that included other professions such as probation workers, community 
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development workers and child and youth care workers in addressing social issues (Rautenbach 

& Chiba, 2010). Thus, interdisciplinarity is contained in the White Paper for Social Welfare 

(1997).  

 

2.5 STATUTORY SOCIAL WORK PRACTICE 

Social workers work in both primary and secondary practice fields. Primary settings are those 

settings that consist of a majority of social workers who make up the administrators and the 

staff members of the organization, or department. In this setting professional social work values 

and goals are shared and understood in a discipline specific context (Zastrow, 2017; Rogers, 

2019). Primary settings may include adoption agencies, probation and parole departments, to 

mention a few. Secondary settings consist of a variety of professionals depending on the focus 

and goal of the organization, social workers being one of the professions in such a setting 

(Zastrow, 2017; Rogers, 2019). In this type of setting, social workers are usually part of 

interdisciplinary teams, and values and goals differ amongst the professionals in the team, 

which may give rise to conflict in the team (Zastrow, 2017; Rogers, 2019). In a secondary 

setting, social workers are not the main service providers to the clientele and may not be 

administrators in the organization (Zastrow, 2017; Rogers, 2019).  As a social worker, when 

working in statutory services, more often than not, the workplace appears to be a secondary 

setting.  

 

There are different fields of social work practice; such as school social work, clinical social 

work, probation work, to name a few, which are beyond the scope of this research study. Hence, 

the next section will describe statutory social work practice in the context of child and family 

services, as it relates to this study specifically.  
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In the criminal justice/ corrections field social workers focus on support and rehabilitation; 

correcting the behaviour of the incarcerated individual and reintegrating the person into the 

community (Shakil, 2015; Du Plessis, 2017). The social worker works on all three levels, 

micro-, mezzo- and macro levels (Shakil, 2015; Du Plessis, 2017). In child protection social 

workers work with children under the age of 18 who appear to be, or are in need of care and 

protection in terms of section 150 of the Children’s Act 38 of 2005 (Australian Association of 

Social Work [AASW], 2015; Hope & Van Wyk, 2018). In this instance, they work with 

children who are at risk or harmed (AASW, 2015; Hope & Van Wyk, 2018). Child protection 

social workers work with child abuse (physical or sexual), deliberate neglect and exploitation 

(AASW, 2015; Hope & Van Wyk, 2018). The social worker in this field is highly dependent 

on statutory authority, courts and magistrates, to ensure the safety of children (AASW, 2015; 

Hope & Van Wyk, 2018). In child protection, there are also various fields of practice: Child 

protection agencies (governmental or non-governmental), support and counselling of family, 

forensic and correctional services, foster care and adoption (AASW, 2015). 

 

In child justice, social workers work with children who are in conflict with the law and aim to 

protect the rights of the child by following and implementing the Child Justice Act 51 of 1997 

and the Children’s Act 38 of 2005. Child justice include all the laws and regulations that deal 

with children who are in conflict with the law; who have allegedly committed a crime, or have 

committed a crime. The aim is to protect the child (a person under the age of 18 years old), by 

protecting the rights of the child, and to ensure that any intervention taking place promotes the 

child’s well-being, as well as assisting the child in being a more productive member of the 

community (Terrill, 2015; Muyobela & Strydom, 2017). 
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From the literature, it was clear that social workers work in various fields of practice whether 

it be primary- or secondary practice fields (settings). Social workers working in the law 

fraternity in interdisciplinary teams with legal personnel, in the provision of statutory service 

delivery face major challenges, because of the preconception of their role as social workers. 

The various role players in the law fraternity, in the provision of statutory service delivery, will 

be discussed next. 

2.6 ROLE PLAYERS IN THE LAW FRATERNITY IN THE PROVISION OF 

STATUTORY SERVICE DELIVERY 

The role of attorneys is to provide legal advice and to inform clients of what is legally 

acceptable and what is not (Heineman, William, Wilkins, David, 2014; Murphy, 2017). They 

assist clients in resolving complex legal matters by application of the law of the country 

(Heineman, et al., 2014; Murphy, 2017). Similarly, family advocates, are trained professions 

who work with children and families, in collaboration with a social worker and or psychologist 

in cases that involve care, contact and guardianship (Leonard, 2015; Yassari, Moller & Arndt, 

2017). They also assist in divorce matters, maintenance court, mediation and domestic violence 

issues (Leonard, 2015; Yassari et al., 2017). Court clerks are there to assist magistrates/ judges 

with administrative processes for court proceedings. Their responsibilities vary in accordance 

to what the judge/magistrate (whom they are working for) want from them (Banks, 2017; Carp, 

Manning, Holmes & Stidham, 2019). They go through cases that are filed at the court and often 

draft memoranda for the magistrate/ judge (Banks, 2017; Carp, Manning, Holmes & Stidham, 

2019). They are administratively involved in the early stages of litigation (Banks, 2017; Carp, 

Manning, Holmes & Stidham, 2019). Magistrates are the final decision makers in statutory 

matters brought to the court. They decide, after reading through forensic reports compiled by 

social workers and reports from attorneys, what the final decision will be (Beauman & Wilson, 

2018; Sheehan, 2018). They consider what is said in the forensic reports, then base decisions 
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on their legal knowledge when making a final decision (Beauman & Wilson, 2018; Sheehan, 

2018).  

Statutory social workers, as in the case of all fields of social practice, aim to achieve social 

change, social cohesion, empowerment and liberation of clients whether on micro, mezzo or 

macro level (Hood, 2018). According to the Children’s Act 38 of 2005, a social worker must 

be registered in terms of the Social Service professions Act 110 of 1978 (Dhludhlu, 2015). A 

statutory social worker assists children in need of care and protection in terms of section 150 

(1) of the Children’s Act 38 of 2005, and provides statutory services to children (Dhludhlu, 

2015). Furthermore, social workers in statutory service provision are seen as agents of the state. 

They adhere to the duties set out through statutory guidance and registration (Miller, 2019). In 

statutory service delivery, they often find themselves providing care plans and working in 

multi-professional teams: interdisciplinary and multidisciplinary teams (Miller, 2019). Social 

workers are driven by their six core values that are addressed in the section below (Miller, 

2019). 

 

2.7 THE VALUE BASE OF SOCIAL WORK  

In the social work profession, there are six core values; services, social justice, dignity and 

worth of the person, importance of human relationships, integrity and competence (NASW, 

2008; Hepworth, Rooney, Rooney & Storm-Gottfried, 2013). Social workers must adhere to 

the above-mentioned core values. The core values as stated in the NASW (2008) and 

(Hepworth et al., 2013) are: 

 
• Service – All individuals deserve to have access to those resources that are able to assist 

them when facing a problem and to contribute to the development of their full potential. 

• Social justice – social workers must work towards social justice at all times. 
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• Dignity and worth of the person - Social workers must adhere to respecting the ‘inherent 

worth and dignity’ of clients through respect.  

• Importance of human relationships – it is important for social workers to focus on this 

core value to ensure good quality work in the improvement of a client’s well-being and efforts 

for change.  

• Integrity – Social workers are to be honest and transparent with clients and colleagues, 

as well as practice ethically.  

• Competence – Social workers are required to practice in their field of expertise and 

continually improve and enhance it.  

It is evident from the literature presented that each role player has a different responsibility in 

the provision of statutory services. While magistrates make the final decision pertaining a 

matter brought before the court, those decisions are based on reports from social workers and/ 

or attorneys/ family advocates, and processed by court clerks. Hence the roles, responsibilities 

and the scope of practice for each role player differs, which sometimes give rise to conflict 

amongst them, and room for misperception of their respective roles in the interdisciplinary 

team.  

 

2.8 THE ROLE OF SOCIAL WORKERS IN STATUTORY SERVICE DELIVERY  

There is very limited literature on the role of social workers, in an interdisciplinary team, 

working in legal practice settings. Some of the focus areas and roles facilitated by social 

workers in this field are:   

• Safeguarding children/adults. 

• Acting in the best interest of the child. 

• Promote and uphold the rights of children in the justice system. 

• Acts as an intermediary between organizations, institutions and the client. 
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• Acts as a case manager. 

• Provide guidance to individuals and families. 

• Mediation (families, children conflict with the law, contact and care matters, victims). 

• Provide expert recommendations to the court (judges and magistrates). 

• Ensure that a courtroom appears child-friendly, by advocating on behalf of a child and       

            interpreting for them. 

• Provide the court with forensic reports. 

• Appear as an expert witness. 

• Child protection matters. 

• Juvenile criminal justice. 

• Child justice. 

• Divorce matters where children are involved in (Ayalew, 2016; Kwonyike, 2017). 

Social workers, in statutory service delivery, thus focus on various tasks dependent on the 

organization or the department for which  they are working. For example, in statutory service 

delivery social workers are expected to work with a team of various professionals in order to 

deliver quality services, which includes the best outcome for the client and society’s well-being 

(Joseph, 2015; Ayalew, 2016). In this field, they are required to work in an interdisciplinary 

team, yet there are various challenges that these social workers face on a daily basis (Reeves 

et al., 2011; Limon, 2018). There is insufficient literature in this regard.  

  

Social workers in criminal justice are often conflicted as they are required to find a balance 

between ensuring the community’s safety and the bio-psychosocial needs of the person who 

has committed a crime (Ayalew, 2016), while at the same time recognizing the injustice the 

crime has on the victims. This often creates an ethical dilemma for social workers, as they have 

to ensure the need of the client system is met, but also explore the unjust caused by the 

http://etd.uwc.ac.za/ 
 



  

24 
 

individual whom committed a crime (Ayalew, 2016). This indicates conflict within the social 

work scope of practice itself (Deck, 2016).  

 

Social workers are valued less than others are by law fraternity professionals, in the legal field 

of practice in statutory service delivery (Nhedzi & Makofane, 2015; Ayalew, 2016). This 

occurs because social workers do not come from a legal/ law background like the law fraternity 

professionals do, therefore they are seen as outsiders (Ayalew, 2016). The law fraternity 

professionals also give them less credit, including judges and magistrates, as they do not have 

a law background like the law fraternity professionals, which could also be the reason the law 

fraternity professionals possibly fail to understand the role of a social worker in statutory 

service delivery, and their contribution (Ayalew, 2016). Judges and magistrates also have a 

misperception of the role of a social worker (Ayalew, 2016). Consequently, social workers are 

devalued; and viewed as inferior to attorneys, which have implications for collegiality in the 

interdisciplinary team (Beddoe, 2015; Ayalew, 2016; Hobbs & Evans, 2017). 

The lack of knowledge about the role of the social worker in the interdisciplinary team therefore 

indicates the importance of the phenomenon under research, and thus substantiates the need for 

this study, in order to understand from an insider’s perspective, the role of social workers in 

the delivery of statutory services in the Cape Metropole. 

 

2.9 OVERLAPPING ROLES IN THE INTERDISCIPLINARY TEAM  

The roles of different professionals in interdisciplinary teams often overlap (Deck, 2016). In 

statutory service delivery, it is often the role of the social worker and the attorney (Deck, 2016). 

For example, a person with a substance use disorder (SUD), needs an attorney to assist him 

legally as he was found in the possession of illegal substances, but this client also needs a social 

worker to assist him with his disorder as he wants to stop using substances (Deck, 2016). The 
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client needs assistance from both the attorney and the social worker, but because there are 

misperceptions about the role of social workers in statutory service delivery, this might cause 

conflict between the two professionals. The two professionals are also in conflict when it comes 

to their ethical duties towards the client system they are dealing with (Deck, 2016). For 

example, both attorneys and social workers practice the role of advocacy when it comes to a 

client, although advocacy in relation to an attorney is focused on the client’s desire, while 

advocacy in relation to a social worker focuses on the well-being of the individual (Deck, 

2016). The client’s desire often contradicts what is best for their well-being, which leads to 

debates/conflict between the attorney and the social worker (Deck 2016). Both professionals 

assist clients in accordance to their own professional mandates, which allow the professionals 

to act in different manners, which could increase interdisciplinary anxiety (Deck, 2016).  

 

Their professional objectives differ as well; social workers provide advocacy in terms of social 

justice for all and attorneys focus on the legal issue of the client, with the client (Deck, 2016).  

Attorneys practice the role of advocacy in terms of their client’s interest and what their client 

tell them they want, whereas advocacy in social work relates to  the best interest of the client, 

and the society at large (Deck, 2016). Conversely, when a client is faced with emotional and/or 

interpersonal concerns, social workers take on the role of a therapeutic therapist whereas the 

attorney legally counsels, and carries on with the legal issue (Deck, 2016).  

 

Although the two professions have a lot of contradicting mandates, values and objectives; there 

are however some similarities when it comes to their role towards client systems according to 

Deck (2016). Both social workers and attorneys: 

• Act as advocates, advisors and counsellors. 

• Use the problem-solving approach to resolve matters. 
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• Promote public service. 

• Uphold societal values. 

• The value of confidentiality is contradictory in practice (Deck, 2016). 

 

The research topic of this study appeared to be under- researched, as the researcher found that 

there was a lack of literature on the role of social workers in statutory service delivery, and the 

negative treatment they receive in the interdisciplinary team, in statutory service delivery. The 

insufficient literature on this specific topic substantiated the knowledge gap relating to this 

topic and demonstrated the need for this study. 

 

2.10 COLLEGIALITY IN INTERDISCIPLINARY TEAMS SECONDARY 

PRACTICE SETTINGS 

Interdisciplinary teams are seen as an improved and beneficial approach to various problems, 

although many challenges amongst professionals, stem from it (Russell, Richardson, 

Bombardier, Dixon, Huston, Rose, Sheaffer, Smith & Ullrich, 2015; Braithwaite, Williams, 

Vecellio, Marks, Hooper, Westbrook, Westbrook, Blakely & Ludlow, 2016). There is a lack 

of literature focusing on social workers working in interdisciplinary teams in statutory service 

delivery, however, there is substantial literature on the role of social workers in health settings 

within an interdisciplinary team, but very few in relation to the law fraternity. As such, the 

researcher looked at collegiality in interdisciplinary teams in the healthcare setting and in 

relation to presiding officers/magistrates in child protection; albeit that in the latter, the 

literature was very limited. 

 

Working together cooperatively in an interdisciplinary team is essential for good service 

delivery to a patient/client (Russell et al., 2015; Braithwaite et al., 2016). Team members are 
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required to respect one another, work coordinately, understand the roles of different 

professionals in the team and respect one another to deliver better services to those in need 

(Russell et al., 2015; Braithwaite et al., 2016). Collegiality of an interdisciplinary team in any 

setting promotes effective and improved outcomes for clients/patients. A team of staff members 

who provide healthcare in the healthcare sector, work well together collaboratively and 

cohesively (Russell et al., 2015; Braithwaite et al., 2016). 

 

Different professionals have different perspectives on certain problems, whether it be health or 

not, depending on the setting, as they all have different academic backgrounds and some have 

a legal-, social- or health backgrounds, which lead to friction in team collegiality (Ambrose-

Miller & Ashcroft, 2016; Limon, 2018; Braithwaite et al., 2016). 

 

In the healthcare practice setting, for example there are professional silos where workers 

gravitate towards groups based on their profession (Braithwaite et al., 2016). These members 

value each other more than they value the other members on the team (Nhedzi & Makofane, 

2015; Braithwaite et al., 2016; Ayalew, 2016). These groups can also be formed in terms of 

medical- and non-medical personnel, which leaves non-medical personnel (social workers 

included) at the bottom of the hierarchy (Braithwaite et al., 2016; Ambrose-Miller & Ashcroft, 

2016; Giles, 2016; Limon, 2018). Members of the team often work intra-professionally (within 

their profession), but lack working inter-professionally, which is working together with 

different professions in the team (Braithwaite et al., 2016). This also allows for medical 

personnel to have low levels of interaction with social workers and other non-medical 

personnel when it comes to decision making, because they see themselves as superior to other 

members (Braithwaite et al., 2016; Ambrose-Miller & Ashcroft, 2016; Giles, 2016; Limon, 

2018).  
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The division of professionals into clusters of their own profession makes room for power 

imbalances (tribalism), which is often found in healthcare settings as well as the legal practice 

setting (Braithwaite et al., 2016; Ambrose-Miller & Ashcroft, 2016; Limon, 2018; Coffell, 

2017). Social workers are often the victims of stereotypes in the healthcare setting, as they are 

known for sharing cups of tea with people or providing people with social grants (Beddoe, 

2015; Braithwaite et al., 2016; Hobbs & Evans, 2017). This indicates that there is a lack of 

understanding about the role of social workers in various fields, which decreases collegiality 

in interdisciplinary teams (Braithwaite et al., 2016; Ambrose-Miller & Ashcroft, 2016; Coffell, 

2017; Green, 2017; Limon, 2018).  

In both the healthcare and the legal field of practice, legal personnel and medical personnel 

have this attitude of ‘us versus them’ (Sibanda & Lombard, 2015; Braithwaite et al., 2016). 

Social workers in child protection are required to work collaboratively with presiding officers/ 

magistrates, but because of the attitude of presiding officers, the relationship is rather 

competitive (Sibanda & Lombard, 2015). 

 

Presiding officers demand social workers to do work outside of their scope of practice, as they 

do not understand the role of social workers, which leads them to looking down on social 

workers working in statutory service delivery (Sibanda & Lombard, 2015). They also appear 

demeaning and often embarrass social workers in front of their clients (Sibanda & Lombard, 

2015). This was experienced by the researcher herself in a courtroom. The recommendations 

and requests made by social workers are often doubted as well as rejected by the magistrates, 

as often magistrates want to demonstrate that they have the power over others, as well as a 

result of misperception of the role of a social worker (Sibanda & Lombard, 2015; Ayalew, 

2016). 

http://etd.uwc.ac.za/ 
 



  

29 
 

In the law fraternity and amongst the legal fraternity personnel, social workers are not seen as 

equals, and as a part of the team. There is insufficient literature on social workers being 

considered a part of legal teams (Deck, 2016). 

 

2.11 CHAPTER SUMMARY 

The role of social workers in statutory service delivery has been under-researched and is 

evident through the lack of literature on the topic.  

 

From the limited research it was evident that the role players in statutory service delivery have 

different roles, responsibilities and scopes of practice that they are mandated to adhere to, 

which increases conflict, when there are role misperceptions. Furthermore, the literature also 

confirmed that social workers struggle to be recognized and respected as equal partners in the 

interdisciplinary team because other team members misunderstand their role, yet they do play 

a vital role in the interdisciplinary team. Thus, the literature indicated that role confusion leads 

to social workers receiving tasks that are not in their scope of practice, which are often 

demeaning. It is evident, therefore, that interdisciplinary teams in secondary practice settings, 

social workers, face challenges when it comes to collegiality, especially in connection with role 

confusion, when it comes to statutory social workers. While interdisciplinary teams are seen as 

an improved and beneficial approach to social challenges, and in statutory services in 

particular, it unfortunately is the foundation of conflict amongst different professionals. 

 

Collegiality is extremely important for the client/ patient’s outcome. If professionals on the 

same team have conflicting views, and decisions are not made taking every member’s view 

into consideration, the client/patient may be impacted negatively. Collegiality promotes 

effective, as well as improved outcomes, for clients/ patients. In secondary practice settings, 
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there are often professional silos, which empower these clusters to look down on other 

professionals. Social workers render services in interdisciplinary teams in these secondary 

practice fields, therefore they are often looked down on. The cluster often avoid interaction 

with other professionals or try minimizing their interactions with others.  

 

It is clear that the topic of the ‘role of social workers in statutory service delivery’ is under- 

researched and there was a need for this study. The phenomenon will be investigated using 

conflict theory, which will be presented in the next chapter.  
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CHAPTER THREE 

THEORETICAL FRAMEWORK 

3.1 INTRODUCTION  

The previous chapter presented the literature review on the research topic. This chapter presents 

the theoretical framework, namely, conflict theory that explains the phenomenon that was 

investigated in this research study. A theoretical framework is seen as the foundation and 

central point of research; therefore, this chapter is paramount. A theoretical framework is 

central and an important characteristic in the research process (Given, 2008; Grant & Osanloo, 

2014; Anfara & Mertz, 2015). The theoretical framework focuses the study and demonstrates 

meaning and understanding, as well as masks it (Given, 2008; Grant & Osanloo, 2014). It 

provides support and structure to the research study and without a theoretical framework the 

study’s vision, as well as structure, will appear unclear (Given, 2008; Grant & Osanloo, 2014; 

Anfara & Mertz, 2015). This chapter explains conflict theory as a theoretical framework, 

discussing the pioneers who contributed towards the origin of the theory, as well as addressing 

the strengths and limitations of the theory. This chapter also describes and explains why 

conflict theory best suited the aim and objectives of the study.  

 

3.2 CONFLICT THEORY AS THEORETICAL FRAMEWORK FOR THIS STUDY 

The sociological theory, known as conflict perspective, began with Karl Marx (1818-1883) 

however, the contribution of two German sociologists were paramount to the development of 

conflict theory, Max Weber (1864-1920) and Georg Simmel (1858-1918) (Turner, 2003). 

Theorist, Karl Marx, believed that the means of production was responsible for the rise of 

conflict, through inequalities; and the power struggle between those in control and 

subordinates, was a class struggle (Turner, 2012; Forsyth & Lopes, 2014). The theorist believed 
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that those individuals who had less access and had fewer resources were often exploited by 

those in control of the means of production in an economy, which gave rise to the feeling of 

deprivation and alienation by those with less resources (Doda, 2005; Willis et al., 2007; Turner, 

2012). Marx assumed that an unequal distribution of resources, that appeared to be scare, would 

result in conflict of interest amongst the dominant group in society and others; when the less 

dominant group/ subordinates discovered their collective interests, the questioning of the 

distribution of resources will rise and; this will result in conflict against the dominant group; 

leading to an increase in polarization and violence, which increases structural change in society 

(Turner, 2012; Delaney, 2016). 

 

3.2.1 Assumptions of conflict theory 

There are two main assumptions in conflict theory, (1) conflict interests are reached by the 

reveal of societies, of the inequality of resources and structural power; depending on the 

mobilization of various power resources and; (2) conflict rises within social organizations and 

society based on coercion, and forms of structures of dominance (Rossel, 2013).  

 

Conflict theory has three important significances 1. Summarizing of theoretical traditions; 2. 

The application to indicate the explanations and analyze social conflicts in various behavioural 

science paradigms and; 3. Applied to research (Rossel, 2013). 

This Chapter presents the background and literuture of conflict theory. Conflict theory was 

applied throughout this research paper, it is specifically ddemonstrated in the methodology 

chapter, Chapter Four.  
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Based on the assumptions, it is clear that conflict rises when resources are distributed unevenly; 

social organization and coercion are factors in conflict and are often used in research. 

Considering the assumptions, it served as a substantiation for utilizing conflict theory as a 

theoretical framework in this study, as it suited the research question, aim and objectives. 

Conflict theory is one of the very first theoretical orientations in the subject of sociology 

(Turner, 2013). The conflict theory was formed in the 1950s, through the criticism of Ralf 

Dahrendorf (1929-2009) and Lewis Caser on structural functionalism (Power, 2010; Rossel, 

2013; Delaney, 2016). The paradigm was viewed as one of the major independent theories in 

the discipline of sociology (Rossel, 2013; Simon, 2016). The theory is considered the most 

constructive tradition of an explanatory theory, and it is often used in descriptive studies 

(Collins, 1974; Tittenbrun, 2013). This theoretical framework suited the study in terms of not 

only the aim of the study, but the research design of the study, as it was a qualitative explorative 

descriptive study. 

 

A functional theorist, Herbert Spencer, was responsible for the development of the 

conceptualization of conflict theory (Turner, 2013). The functional approaches, however was 

immensely criticized for the lack of emphasis on change and conflict, this justifies why the 

researcher could not implement the functionalism approach (Otite, 1994; Turner, 2013). 

Functionalists are known for under-emphasizing inequality and the effect of it; the systematic 

generation of conflict; and changes in various social systems and disintegration (Turner, 2013). 

 

Conflict theory places a great focus on both the role of power, inequality found systematically 

throughout society and coercion, which increases the ability of an individual or group to 

exercise control, as well as influence over others, resulting in the production of social order 

http://etd.uwc.ac.za/ 
 



  

34 
 

(Willis, Daly, Kealy, Small, Koutroulis, Green, Gibbs & Thomas, 2007; Andersen & Taylor, 

2008; Delaney, 2016).  This substantiates why this perspective best suited the study, as the 

main objects focused on collegiality and the role of social workers in interdisciplinary teams 

in the law fraternity. Functionalism on the other hand places emphasis on cohesion amongst 

members of a society, whereas conflict theory looks at discord and friction (Klein, 1992; 

Andersen & Taylor, 2008). 

 

In conflict theory, it is believed that human beings are sociable, but are prone to conflict and 

disaccord (DeMello, 2010; Collins, 1974). Amongst members of a society, violent coercion is 

always a possibility, although it is believed to be challenging and unpleasant (DeMello, 2010; 

Collins, 1974). The theory believes each person pursues his/her own interests, which allows 

for various situations to surface, ones where power is present and the rise of antagonism 

(Collins, 1974). 

 

The theory believes that true consensus does not exist in conflict theory, the values and norms 

of a society are based on the dominant group in society (Cockerham, 2017; Delaney, 2016). 

The more privileged groups impose their will upon the inferior groups of people, which upholds 

their position to power over the subordinate group (Doda, 2005; Siegel, 2011; Delaney, 2016). 

Tension, stratification and strain rise amongst multiple groups sharing a society, which lead to 

conflict in the specific society (Tittenbrun, 2013; Delaney, 2016).  

 

3.2.2 Ideology in the context of conflict theory 

An ideology is “any set of consistent action-oriented and politically motivated set of beliefs 

and practices related to the conceptual organization of society as ideologies” (Malesevic, 2006: 
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70). Ideology in this study placed focus on the misperception and prejudgment of social 

workers by the law fraternity professionals in an interdisciplinary team (Ayalew, 2016). For 

example, social workers drinking tea with clients. Another ideology in the law fraternity 

interdisciplinary team may be that social workers do not do much, or are considered inferior in 

relations to law fraternity professionals, therefore their view and opinion are allowed to be 

taken lightly (Braithwaite et al., 2016; Hobbs & Evans, 2017; Beddoe, 2015). 

 

3.3 THE MEANING OF CONFLICT THEORY 

Conflict theory is based on the ideas of Karl Marx, and he was interested in the contradictions 

in social systems (Doda, 2005; Ingleby, 2017). The theoretical framework has similarities to 

that of functionalism, but it focuses more on social systems and the influence of material 

circumstances that influence it (Andersen & Taylor, 2008; Ingleby, 2017). Ideology is based 

on material circumstances which are beliefs and values, supporting those of the more powerful 

(Malesevic, 2006; Ingleby, 2017). He focused highly on social class (Ingleby, 2017). His idea 

looked at two classes, subject- and ruling class, which emphasized the link between social 

change and economic forces (Ingleby, 2017). 

 

Conflict theory places great focus on power and enforcement, which results in one group 

having control over another, resulting in social order (Doda, 2005; Andersen & Taylor, 2008). 

The significance of this theory looks at power struggles, friction and conflict, which social 

workers find challenging within the law fraternity (Doda, 2005; Andersen & Taylor, 2008).  

Social sciences utilize conflict theory to gain knowledge on competing groups and their power 

dynamics within the group, amongst various members (Forsyth & Lopes, 2014).  
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Conflict theory contrasts with those theoretical frameworks that believe that basic consensus 

exists in a society (Mclaughlin & Muncie, 2006; Cockerham, 2017; Delaney, 2016). According 

to Mclaughlin and Muncie (2006) there are three main factors that exist within conflict theory: 

Class conflict which focuses on power differentials in societies; cultural conflict theory which 

places focus on the differences amongst conduct norms; and group conflict theory which looks 

at political power and the position of elites. The theory is often used by academics who choose 

to study inequality in an area, which was suitable for the researcher’s study (Forsyth & Lopes, 

2014). 

 

The theory attempted to explain the shape of conflict in a particular society, how it emanates, 

varies and the effects it has (Dahrendorf & Collins, 2006). The theory is focused on power and 

resource (class, status and power), inequality in the distribution, viewing power as the central 

feature in the theory, which differs from the functionalist perspective (Dahrendorf & Collins, 

2006; Kendall, 2010). The location of power and the users of it are the foundation in this 

theoretical framework (Dahrendorf & Collins, 2006). Power can be perceived as positive, as it 

acts as a guidance for a society and its relations (Dahrendorf & Collins, 2006).  

 

Conflict theory is used to evaluate the power dynamics amongst competing group members, 

emphasizing the inequality of power distribution amongst members of a society (Turner, 

Beeghley & Powers, 2011; Forsyth & Lopes, 2014). This allows for conflict to increase 

amongst members, which gives those groups with more power the ability to have control over 

resources, and occupy prestigious positions within a given society (Doda, 2005; Forsyth & 

Lopes, 2014). These groups hold on to their power through ensuring that those with less power 

is unable to access the ability to gain control over resources, through the development of 
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policies that favour the powerful group (Doda, 2005; Forsyth & Lopes, 2014). The groups in 

control who have the power are in charge of societal norms, which are policies, and they later 

act in a deviant manner (Bystrova & Gottschalk, 2015; Forsyth & Lopes, 2014). If you as an 

individual do not act accordingly, there are consequences, such as exploitation (Forsyth & 

Lopes, 2014).  

 

Those in possession of power are only able to justify inequality through deviant behaviour 

(Forsyth & Lopes, 2014; Bystrova & Gottschalk, 2015). The powerful group often places 

mental illness and those with tattoos in society, under the term deviant (Doda, 2005; Forsyth 

& Lopes, 2014; Bystrova & Gottschalk, 2015). Conflict theorists work on decreasing the 

discrimination, exploitation and assumed ‘deviant behaviour’ of the less powerful group. The 

theoretical framework assists both activists and researchers in helping those who are 

underprivileged and bring forward why particular populations are worse off than others 

(Forsyth & Lopes, 2014). 

 

Delaney (2016) views conflict theory as various social structures, as well as relationships, in a 

society formed by economic forces. It is believed that conflict amongst groups of people form 

social structures (Willis et al., 2007; Martindale, 2013). The wealthier group exercises power 

over the rests of the individuals in a society (Doda, 2005; Delaney, 2016). This statement can 

also be looked at as the self-proclaimed superior group exercising power over the group of 

individuals who are viewed as less; this occurs in many organizational structures, for example 

in an interdisciplinary team in law fraternity, where law fraternity professionals exercise power 

over social workers (Doda, 2005; Siegel, 2011; Delaney, 2016).  
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Conflict theorists assume that the wealthy people manipulate others in society to accept their 

view of the world (Delaney, 2016). According to Delaney (2016) and Rossel (2013) conflict is 

an inevitable factor in life. Resources are scarce, which allows various groups of people to start 

conflict over the resources in society (Lindsey & Beach, 2004; Delaney, 2016).  

 

The theory views society as divided into competing groups for both economic and social 

resources (Andersen & Taylor, 2008). Dominance is what maintains social order, rather than 

consensus (Andersen & Taylor, 2008; Cockerham, 2017; Delaney, 2016). Common interests 

are a factor of appeared consensus, based on individuals’ common interests (Andersen & 

Taylor, 2008). Inequality results as the practice of the dominant group in possession of majority 

of the scarce resources exercising power over the rest of society, therefore inequality is seen as 

unfair in conflict theory, but very well exists, as the dominant group constantly defends their 

advantages (Andersen & Taylor, 2008; Delaney, 2016).  

 

According to Delaney (2016), power is the scarcest resource and the core of each social 

relationship. Beliefs and ideas are produced by the dominant group, which shapes the focus 

and ideas of the other members in society, through their influence over the public information 

and over institutions (Bystrova & Gottschalk, 2015; Andersen & Taylor, 2008). Both coercion 

and social control bring people together, rather than the expected conformity and shared values 

(Andersen & Taylor, 2008). Conflict theory emphasizes class, race and gender inequality 

impacting various dimensions of social life (Willis et al., 2007; Andersen & Taylor, 2008). 

 

The conflict theory theoretical framework was critiqued for overemphasizing social control 

and inequality, and unending to public consensus and shared values (Andersen & Taylor, 
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2008). The theory looks at the origin of one’s social behaviour in a society, whereas 

functionalism focuses on the importance of power (Sanderson, 2001; Andersen & Taylor, 

2008). 

 

Conflict theory, as a whole, looks at inequality based on various factors, such as class, status, 

gender, to name a few, in a society/ organization; which suited the main aim and objectives of 

this study, and therefore substantiated the use of the theoretical framework in this study.  

 

3.4 KEY CONCEPTS IN CONFLICT THEORY  

(a) Class in the context of conflict theory  

Class is a short term that often leads to confusion (Mallinson & Dodsworth, 2010: 152). Class 

gives the individual a better understanding of economic inequality. Class can be seen as “ (1) 

class as subjective location, (2) class as objective position within distributions, (3) class as the 

relational explanation of economic life chance, (4) class as a dimension of historical variation 

in systems of inequality, and (5) class as a foundation of economic oppression and 

exploitation”(Mallinson & Dodsworth, 2010: 152). In this study, the term class was linked to 

the division of non-legal professionals, social workers, and professionals working in the law 

fraternity. The term class in this study was seen as “a foundation for oppression and 

exploitation”, referring to the challenges social workers faced amongst the law fraternity 

professionals, based on the treatment social workers received from them (Braithwaite et al., 

2016; Ambrose-Miller & Ashcroft, 2016; Giles, 2016; Limon, 2018).  
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Social workers found themselves oppressed by members of the interdisciplinary team in the 

law fraternity as they were often spoken over, and overlooked when it came to making 

decisions, as a result of the misunderstanding the role of social workers in statutory service 

delivery (Beddoe, 2015; Ambrose-Miller & Ashcroft, 2016; Ayalew, 2016; Hobbs & Evans, 

2017). Social workers also found themselves being exploited in this working environment 

amongst the interdisciplinary team, as they were often expected to do work outside of their 

scope of practice, due to the misconception about their role (Sibanda & Lombard, 2015). 

 

(b) Exploitation in the context of conflict theory  

Exploitation can be looked at as an employer-employee relationship in sociological and 

economic analysis (Hobbs, McKechnie & Lavalletz, 1999). It could refer to labour abuse for 

example, a hostile environment to work in (Hobbs, McKechnie & Lavalletz, 1999). Karl Marx 

viewed exploitation as social relationships and processes, as well as mechanisms where the 

excess production was obtained from the producer (dominant class) to ensure a leisured 

existence (Hobbs, McKechnie & Lavalletz, 1999). In the context of the current study, 

exploitation related to the hostile treatment that social workers experience within the 

interdisciplinary teams in the law fraternity by attorneys, magistrates and court clerks, which 

was mostly based on their misconception about this role and perhaps the profession of social 

work (Reeves et al., 2011; Braithwaite et al., 2016; Ambrose-Miller & Ashcroft, 2016; Green, 

2017; Coffell, 2017; Limon, 2018).  

 

(c) Socio-economic status in the context of conflict theory  

Socio-economic status in the context of conflict theory refers to desired resources as well as 

control, which relates to social inequality (Hoffmann, 2008). The socio-economic status relates 

http://etd.uwc.ac.za/ 
 



  

41 
 

to control and power over social workers, as well as desired resource (González Gómez, 

Vargas-PreciadoLucely and Crowther, 2017). Power imbalances are increased, in most 

contexts where professionals who do not have a law degree work alongside people who holds 

a law degree (Braithwaite et al., 2016; Ambrose-Miller & Ashcroft, 2016; Limon, 2018; 

Coffell, 2017). Social workers often find themselves at the bottom of this power struggle.  

 

Socio-economic status goes hand in hand with class, and are interrelated, as both place great 

emphasis on inequality, with socio-economic status contributing to inequality. As defined 

above, class places emphasis on inequality and socio-economic status. In this study, it was 

important to place emphasis on the power and control one profession has over another, which 

increase the gap of inequality amongst the various professions, namely social workers and law 

fraternity professionals.  

 

(d) Inequality in the context of conflict theory 

Inequality means that unequal opportunities are provided to different persons amongst a group, 

or various groups, in a society (Scott, 2014). Inequality relates to ignorance and 

misunderstanding the role of other professions, not respecting and not having insight to the 

different ethical responsibilities, lack of understanding the different mandates and scopes that 

the others professionals in the interdisciplinary team are obligated to (Williams, 2008; Burry, 

Shdaimah, Richards & Rice, 2011; Reeves et al., 2011; Brammer & Boylan, 2017). The lack 

of understanding of one another’s profession can create inequality, in this study, the social 

worker, as this is the profession most often not clearly understood in the law fraternity. 

Socio-economic status contributes to class, which results in inequality. The terms are all inter-

related. For example, if an attorney has more power over a social worker in a family dispute 
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matter in the courtroom, the magistrate and attorney will focus on the legal aspects (as an 

attorney has different mandates and scopes to that of a social worker), creating a gap in looking 

at the matter in a holistic way. This will leave the social worker and the client in a 

disadvantaged position. This will allow the client and the rest of the attendees to view the social 

worker as less than the attorney, resulting in inequality. The decision-making process was 

another factor that indicated the inequality; referring to the magistrate paying more attention to 

the attorney, and the holistic view was not reached.  

 

Conflict theory is a sociological theoretical framework that is utilized by various professions 

and disciplines. Sociology places great focus on studying social behaviour and groups (Rogers, 

2013). Theories are developed by various sociologists to explain how individuals are affected 

by social factors (Rogers, 2013). The suitable theoretical framework for this study was conflict 

theory therefore, the contributors and developers of this theory will be discussed below. 

 

3.5 THE DEVELOPMENT OF CONFLICT THEORY  

Society had two conflicting divisions after the rise of feudalism and capitalism, which were the 

owners of the means of production and the working class/ proletarians (Bystrova, 2013; Forsyth 

& Lopes, 2014). This division was implemented even more as class structures were divided 

into the owners of establishments and resources, and the population who relied on these specific 

owners for the livelihood (Forsyth & Lopes, 2014). The theorist strongly believed that the work 

of the working class will become less satisfactory each day. The theorist’s main focus was 

placed on the term class (Kendall, 2010; Forsyth & Lopes, 2014).Max Weber was in agreement 

with Karl Marx in that economics played an essential role in power differentials amongst those 

members of a society (Ballantine & Roberts, 2009; Delaney, 2016). Upon that belief, Weber 
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added the idea that there were two factors that social divisions were based on, political 

influence and status (Cockerham & Ritchey, 1997; Delaney, 2016). Weber further elaborated 

on the idea of class conflict (Marx’s idea) and broadened it to include gender, religion, ethnicity 

and race (Forsyth & Lopes, 2014). He further believed that competing groups have influence 

over members and can implicate their original way of thinking, influencing their ability and 

results in rebelling against certain life circumstances (Forsyth & Lopes, 2014). 

 

According to Karl Marx, historically in sociology, the coercive power of the state over various 

forms of property resulted in the forming of classes (Collins, 1974). The theorist, Karl Marx, 

also placed great focus on the determinants of political power (Collins, 1974; Ballantine & 

Roberts, 2009; Delaney, 2016). The ideas of Karl Marx are the most evident in this theoretical 

framework, although he (Turner, 2013; Delaney, 2016) did not create the theory. His idea of 

class conflict, human potential, capitalism, class-consciousness, the historical method, 

communism and exploitation were what influenced the conflict perspective (Collins, 1974; 

Delaney, 2016).  

 

Marx argued that the capitalist economy allowed the middle class to exploit the working class 

in the 19th century (Willis et al., 2007; Forsyth & Lopes, 2014). This very statement was known 

as an ideology, a system that believed in taking others for granted in the social world 

(Malesevic, 2006; Willis et al., 2007; Ingleby, 2017). In these capitalist societies, it was 

believed that whoever worked hard was able to benefit from the economic system (Willis et 

al., 2007). 
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Fredricks Engels (1820-1895), a colleague of Marx, placed focus on the health of the working 

class in industrial sector, the poor health of these people who provided an analysis of inequality, 

as well as health. Weber took this a little further in the 20th century by arguing that the cause 

of power can lay in both membership of status and class groups (socio-economic status). When 

inequalities such as race, gender and age intersect with economic inequalities, the economic 

inequalities are enlarged and the question then lies whether class is equally important as the 

rest of the inequalities, or not (Willis et al., 2007; Bystrova, 2013). 

 

Lewis Coser (1913-2003) believed that conflict theory developed certain boundaries amongst 

individuals in a particular social system through the establishment of awareness amongst group 

members, resulting in the forming of group identity in a social system (Delaney, 2016). In the 

1950s, two German sociologists, Lewis Coser and Ralf Dahrendarf, were responsible for the 

resurfacing of the conflict perspective in the United States (Turner, 2013; Delaney, 2016). In 

the year of 1970, the theory raised in importance through the interest in renewing the works of 

Marx, Weber and Simmel by new sociologists (Delaney, 2016). 

 

Conflict theory reached a level of plateauing before the 1950s, resurfacing in the 1950s and 

1970s, with Karl Marx being the prioritized contributor of the theory. Karl Marx focused 

especially on class, power, enforcement and one group having control over a group, viewed as 

inferior. Weber added to these ideas by including power differentials and stating that social 

division was based on political influence and status, which was later criticized by Simmel 

saying there was no devisor in social phenomena. Simmel viewed conflict as a necessity in 

social change. Machiavelli and Hobbes believed that the behaviour in individuals is based on 

self-interests and that ideas are socially constructed. Lewis Coser believed that conflict created 
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boundaries, which were important in a society, leading to group identity being formed in social 

systems. 

3.6 POWER AND SOCIAL RELATIONSHIPS IN CONFLICT THEORY 

Weber believed that maintaining order in a particular society was derived from the role of 

power. The determination of power and social relationships was all underlined by conflict, 

according to Weber. Possession of power was seen as a critical aspect in conflict theory, by 

Weber. In the work of Weber, it was clear that power was seen as the central aspect when it 

came to various authorities, in his work. The theorist defined the term power as imposing ones 

will on others, whether they objected to it or not. He viewed authority as ‘legitimate power’, 

which was power consented to those who were in charge. According to Delaney (2016) Weber 

believed that authority had to do with social position and power, focusing on the personality of 

one; the two formed the foundation of social conflict (Delaney, 2016). 

Simmel on the other hand; this theorist’s study was led by the dialectical approach (Schermer 

& Jary, 2013; Delaney, 2016). This approach placed great emphasis on contradictions and 

conflict, rejecting the view of a social phenomenon and having clear dividing lines (Delaney, 

2016). The approach focused on the integration of values, that facts were multi-directional as 

well as multi-causal, in social relations (Delaney, 2016). The theorist was a strong believer that 

the world was best understood through contrast and conflict amongst opposing categories 

(Rossides, 1998; Delaney, 2016). Marx agreed with this statement, as he viewed society as 

those with access to resources, and those with little or no access to resources (Doda, 2005; 

Willis et al., 2007; Turner, 2012).  

 

Simmel believes that the decision and behaviour of a person were strongly influenced by the 

forms of social life (Rossides, 1998; Delaney, 2016). The relationship between the superior 

http://etd.uwc.ac.za/ 
 



  

46 
 

and the subordinates was the most important (Rossides, 1998; Delaney, 2016). This 

relationship was seen as an essential part of the social life and the sustainability of unity 

(Delaney, 2016). This relationship was an example of psychological differences in people 

(Delaney, 2016). According to Simmel, harmony and conflict were key aspects in social change 

(Rossides, 1998; Delaney, 2016).  

 

3.7 THE NEW CONFLICT APPROACH 

Weber and Simmel made amendments to Marx’s polemics about the theory (Turner, 2003). 

The two theorists, with Marx, contributed to the fundamentals of the theory (Turner, 2003). 

The theory did, however, progress throughout the twentieth century up until Ralf Dahrendorf 

and Lewis Coser, had another look at the ideas of the previous three theorists in the 1950s 

(Turner, 2003). Other theorists contributed to the development of the new conflict approached, 

but it was based on the ideas of Dahrendorf and Coser (Turner, 2003). 

 

Machiavelli and Hobbes on the other hand, believed that self-interests explained the behaviour 

of an individual in a society, where violence, as well as threats appear, and that social order 

was established through organized coercion (Collins, 1974; Willis et al., 2007). Machiavelli 

and Hobbes believed that ideas, morals, power struggles were socially created, rather than 

framed by interaction (Collins, 1974).  Figure 3.1 is an illustration of conflict theory as 

proposed by Herbert (2017). 
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Figure 3.1: Conflict Analysis example 

 

Source: Fisher et al, 2000; Herbert, 2017. 

Figure 3.1 demonstrates an analysis of actors, which speaks directly to the phenomenon under 

research, as the researcher was focusing on the conflict amongst the interdisciplinary team 

members, in statutory service delivery (Herbert, 2017). The actors below were those who were 

seen as being able to keep the peace, but at the same time cause the conflict (Herbert, 2017). 

Below is a figure (figure 3.2) is the researcher’s own illustartion of Figure 3.2, illustrating the 

relations amongst the interdisciplinary in the statutory service delivery. The contribution of 

various theorists such as, Karl Marx, Max Weber, Georg Simmel, Ralf Dahrendorf and Lewis 

Coser created the existence of conflict theory. Although, conflict theory emanated in the field 

of sociology by Karl Marx,  the researcher has applied conflict theory in  the context of social 

work, specifically pertaining to the research topic. 
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3.8 CONFLICT THEORY IN SOCIAL WORK 

In the social work profession, conflict theory focuses on empowerment practice (Allen, Meares 

& Garvin, 2000). In social work, this theory looks at which effective changes can be made to 

alleviate oppression in the system (Allen, Meares & Garvin, 2000). The application of conflict 

theory in social work will be discussed next.  

 

3.8.1 Application of conflict theory in social practice with families  

In this theory family was viewed as an institution, reflecting the inequality in the distribution 

of resources and power, within various societies. Family served as a means through which 

wealth, power, poverty, privileged and inequality were passed from one generation to another, 

thereby contributing to economic injustice. Various characteristics were passed on to children 

when it came to family, which impacted their lives; such as beliefs, thoughts, standard of living, 

attitudes, behaviour and values. Conflict theory sees the family as presenting the man as a 

higher power and as dominant, which resulted in women and children having a lower status. 

This inequality affected the individuals, not just in the immediate family, but in the other 

aspects of society as well, such as when it came to education. An example of this would be a 

woman falling pregnant and having to leave her job and look after the child, while the man 

worked and provided for the household. This contributed to the increase in domestic violence 

(Rogers, 2013). 
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It seems therefore that conflict theory can be used in various dynamics. Behaviour, values, 

beliefs, standards and the way one lives one’s life can be passed on from generation to 

generation, allowing misperceptions to be carried over from one person to another, within a 

family. This misperception then started to affect people who had relationships with the family 

members, and not just that specific family. This was how statuses, misperceptions, superiority 

over another and inequality were formed, and transferred in family dynamics. In the context of 

the literature provided above, the paragraph addresses the inequality of the distribution of 

resources and power; perceptions and misconceptions being passed on to others, status, 

patriarchy and power. In terms of the current study, inequality of the distribution of resources 

speaks directly to the lack of resources (sub-theme 3.2) in Chapter 5, referring to social workers 

having an overwhelmingly higher caseload and a lack of resources, such as vehicles and 

phones, to provide the most effective service delivery. In statutory service delivery, power 

plays a big role as seen in figure 3.1. Magistrates are seen as more important, therefore the 

professional with the most power in statutory service delivery, contributing to power 

differentials. Status in the context of this study speaks directly to all the professionals in the 

interdisciplinary team. Some perceive themselves as having a high status, thus enlarging the 

power differentials amongst each another, creating an opportunity for conflict to arise.  

 
 
 
It seems therefore that conflict theory can be used in various dynamics. Behaviour, values, 

beliefs, standards and the way one lived one’s life, can be passed on from generation to 

generation, allowing misperceptions to be carried over from one  another, within a family. 

These misperception then started to effect people that had relations with the family members, 

and not just that specifc family. This was how statuses, misperceptions, superiority over 

another and inequality was formed and transffered in a family dynamics.  
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Conflict theory shares principles in the profession of social work such as social justice and 

empowerment (Rogers, 2013). The theory helped with conceptualizing power differentials and 

understanding discouragement (Rogers, 2013). In the context of this specific study and the 

notion of conflict theory, it seemed that there were power differentials; having the magistrate 

at the top and the attorneys at the bottom of the hierarchy (evident in Figure 3.2 and Chapter 

5). In Chapter 2, previous literature speaks to the law fraternity professionals, collectively 

viewing themselves as superior to social workers. On the contrary, as demonstrated in this 

study, it appeared that magistrates were actually the law fraternity professionals who were 

viewed with the most power and social workers were second, finding attorneys last, and not 

essential in this team (Chapter 5), according to participants of this study. The power 

differentials often created discouragement amongst the team members in statutory service 

delivery, as being viewed as less important or effective in an interdisciplinary team, which may 

result in ineffective work, a lower standard of service delivery, and an increase in conflict 

amongst team members.  

 

The theory also looked at societal values and why people act the way they do, which was 

applicable to this study as the phenomenon focused on why social workers were treated a 

certain way, in interdisciplinary teams in the law fraternity (Rogers, 2013). In conjuction with 

this study, societal values played a large role in how professionals, and the larger public, 

perceived law fraternity professionals and social workers. Social workers were often perceived 

as helpers, from a helping profession; whereas magistrates and attorneys were viewed as 

authority figures. This played a large role in the misperception about the role of social workers, 

and why magistrates were seen as superior in the power differentials in the interdisciplinary 

team, providing statutory services to children and families. The theory focused more on the 

macro level in social work and offered an understanding of terms and procedures in various 
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fields that were secondary practice fields to social work, therefore, conflict theory offered 

support as to why a certain social movement began and took off, and supported advocating for 

socio-economic equity (Rogers, 2013).  

 

3.8.2 Conflict theory in the law fraternity 

There is a gap in literature, based on conflict theory in the law fraternity, but explored 

throughout this chapter, there was substantial information indicating that conflict was 

inevitable ;and that it occurred from power differentials, coercion, power and class differences; 

which was suitable to the phenomena of this specific study (Lindsey & Beach, 2004; Delaney, 

2016; Churton & Brown, 2010; Rossel, 2013; Willis et al., 2007; Andersen & Taylor, 2008; 

Delaney, 2016; Bystrova, 2013; Forsyth & Lopes, 2014). Figure 3.2 illustrates the actors and 

factors that could cause and influence conflict theory within the law fraternity, in the context 

of the topic in this study.  

Figure 3.2: Actors and factors influencing conflict theory in the law fraternity 

 

 

 

 

 

 

 

 

Source: The researcher’s own illustration 

    Magistrate  

Social 
worker 

court 
clerk 

Attorney  

Clients 
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Figure 3.2 demonstrates that there were four main actors; the magistrate being the biggest 

actor, the social worker thereafter, the clerk and the attorney being the smallest actors and; one 

outside influence, the clients. In the context of this study (seen in chapter 5, the findings 

chapter) the size of the circle around each actor was an indication of his or her power in the 

interdisciplinary team. It was evident that magistrates were seen as the most effective 

professionals in the interdisciplinary statutory service delivery, social workers followed and 

attorneys were seen as the least important, and in some instances, not even needed in the team 

for certain cases.  

 

The relationship between the magistrate and the social worker was perceived as a broken 

connection, in this illustration (indicated by the line, with the two smaller parallel lines). The 

connection was broken, because social workers felt undermined by magistrates in this 

particular service delivery setting. The line between the social worker and the court clerk was 

the same as between the social worker and the magistrate, indicating a broken connection. The 

social worker experienced a lack of respect and of being undermined by the Children’s Court 

clerks, as well. The zigzag line that is found between the social worker and the attorney, the 

magistrate and the attorney and the court clerk and the attorney, indicated clear conflict. As can 

be seen in Chapter 5, all the actors have conflicting relationships with attorneys. The line 

between the magistrate and the court clerk indicated that the magistrate has a predominant 

influence over the court clerk, indicating a power difference, and a sense of superiority over 

the court clerk. 
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Conflict theory was therefore suitable for this study, as it speaks directly to power relations, 

inequality, friction and conflicts amongst two subjects. This speaks to the aim of this study. 

Figure 3.2 speaks directly to the two assumptions of conflict theory, as follows: 

Assumption one: conflict interests are reached by the reveal of societies, about the inequality 

of resources and structural power; depending on the mobilization of various power resources. 

The actors and lines in the illustration makes one aware of the power and revealed inequality 

amongst the actors, such as the predominant influence that the magistrate have over the court 

clerks.  

 

Assumption two:  conflict rises within social organizations and society, based on coercion and 

forms of structures of dominance.  In figure 3.2 it can be seen in the size of the circles around 

the actors which indicates the amount of power one actor has over other actors. In the context 

of this study and based on the literature reviewed it would appear that the magistrate, indicated 

by the size of the circle, has the most power. 

 

The principles of conflict theory, relating to social work, highlights social justice and 

empowerment. Figure 3.2 indicates that there is inequality amongst the professionals in the 

interdisciplinary team, in statutory service delivery, when looking at power, as indicated by the 

size of the circles. It seems therefore that the magistrate has the most power, confirming not 

only the need to understand the role of social workers in this context but also the importance 

of investigating this phenomenon from a social justice and empowerment perspective, which 

is key in conflict theory.  
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3.9 STRENGTHS AND LIMITATIONS OF CONFLICT THEORY  

The theory can be used across many practice settings, and the population, as the assumption of 

conflict being inevitable, gives the theoretical framework this power (Churton & Brown, 2010; 

Rossel, 2013). This allows the theory to be utilized in many situations and across many 

disciplines and professions.  Hence, it was relevant to explain the phenomenon in the current 

study, because of the focus of conflict in terms of the role of social workers, as misconceived 

by the law fraternity. Additionally, the unequal distribution of power allows conflict theory to 

be structurally orientated (Churton & Brown, 2010; Rossel, 2013). For example, the law 

fraternity professionals, such as the magistrates, have more power when it comes to the 

decision-making process in a courtroom, as they are not foreign professionals in the law 

fraternity, like social workers. In terms of this study, the professional viewed with the most 

power, the magistrate will often be able to demand more, allowing the rest of the team members 

to feel obligated to perform the tasks demanded. Furthermore, this theory was utilized at 

various levels of practice, as it analyses the dynamics of conflict (Churton & Brown, 2010; 

Rossel, 2013). For example, the oppressive treatment by law fraternity professionals of social 

workers, can influence the micro, mezzo and macro level of practice. The decision-making 

process can affect the clients negatively, where the social worker did not have much input. This 

can be as a result of the magistrate having the most power as demonstrated in figure 3.2. 

Conflict theory allowed the researcher to see the extent of the unequal treatment of social 

workers, working in the law fraternity.  

 

In conflict theory, change is brought about by conflict, which is a positive thing (Churton & 

Brown, 2010; Rossel, 2013). Therefore, in the context of the current study, social workers being 

undermined and treated badly could result in social workers wanting to work even harder and 

perform even better, to be recognized and treated as equals. Change could result in social 
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workers setting a high standard for service delivery, and could result in members of the law 

fraternity having insight into the important role played by social workers, and a changed 

paradigm in their perception of this critical role, which this study attempted to achieve. 

Conflict theory is useful in the examination of the relationship and conflict amongst 

individuals, but caution must be paid to this (Churton & Brown, 2010; Rossel, 2013). In terms 

of this study, the theory was used to measure the degree or level of conflict amongst 

interdisciplinary team members, specifically focusing on how law fraternity professionals treat 

social workers, but the researcher had to be careful whilst conducting the interviews to not 

come across as bias or defend the social work profession, as she is a social worker herself. 

There are difficulties when evaluating the theory (Churton & Brown, 2010; Rossel, 2013). The 

researcher had to ensure that there were no discrimination, biases and prejudices that influenced 

her questions during the interview process. As a social worker, the researcher had to remain 

objective and non-bias towards the law fraternity professionals. The researcher needed to 

determine whether it was true conflict experienced, or not. So, using this theory meant 

examining one’s own bias and to ensure that such bias is not in conflict with one’s objectivity. 

 

Furthermore, caution needs to be paid regarding discrimination, the use of the theory and 

intervention in order to improve imbalances (Churton & Brown, 2010; Rossel, 2013). As such, 

the researcher needed to constantly reflect throughout the data gathering process to ensure she 

did not discriminate against the law fraternity professionals, who were selected as participants. 

The researcher needed to be aware of her biases, her principles and values and separate it from 

the interviewee’s views, and remain neutral throughout the interviewing processes. 
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Other theoretical frameworks such as empowerment theory and feminist theory were 

considered for this study. However, conflict theory, as a theoretical framework, was utilized in 

this study as it was considered best suited to explain the phenomenon that was investigated. 

Conflict theory is often viewed as not being established, as it was initially critiqued and shut 

down by academics. However, it resurfaced during 1950-1970, by sociologists who looked at 

the theory based on Marx’s ideas. In spite of the limitations, previous studies by Rossel (2013) 

and Delaney (2016) confirmed that this theory was suitable for the current research topic. 

Having said this, the researcher has however exercised caution in utilizing conflict theory, as 

she was cognizant that any theory has strengths and limitations. However, for this study, the 

researcher found conflict theory suitable to contextualize the phenomenon under investigation.  

 

3.10 CHAPTER SUMMARY  

This chapter provided an overview of conflict theory as a theoretical perspective in this 

research study. The assumptions that conflict is inevitable and places great focus on friction, 

conflict, power struggles, inequality in power relations, tension and strain, which speak directly 

to the role of social workers in the law fraternity; and collegiality amongst members of an 

interdisciplinary team in the law fraternity, made this theory suitable for the current study. 

These assumptions substantiated selection of conflict theory based on the research question, 

aim and objectives.  The researcher could potentially have used another theory such as 

empowerment theory or feminist theory. However, conflict theory as a theoretical framework 

was utilized in this study as it was considered best suited to explain the phenomenon that was 

investigated; and the aim and objectives of the study. 

The chapter that follows presents the research methodology that was followed in this study.  
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CHAPTER FOUR 

RESEARCH METHODOLOGY 

4.1 INTRODUCTION  

This chapter outlines the research methodology that was used in the study. The term research 

means to obtain new knowledge in a systematic manner, through investigation, from existing 

knowledge (Bairagi & Munot, 2019). Research is the interpretation of facts or the discovery of 

facts, through experimenting or investigation, searching for new knowledge or the application 

of exiting knowledge (Mukherjee, 2019). Authors Bairagi and Munot (2019) and Mukherjee 

(2019) stated that research is conducted through investigating, focusing on obtaining new 

knowledge or from existing knowledge. Drawing on the literature, this was exactly what the 

researcher has done in the study, and it is described in this chapter. 

 

4.2 THE RESEARCH QUESTION, AIM AND OBJECTIVES 

The research question of this study was: What are the perceptions and experiences of 

stakeholders regarding the role of social workers in the delivery of statutory services in the 

Cape Metropole? 

The aim of this study was to understand the role of the social worker in the interdisciplinary 

team providing statutory services to children and families in the Cape Metropole. 

 

The objectives in a research study are a set of guidelines, which are specifically related to the 

outcomes of the research question (Fox, Martin & Green, 2007). Therefore, in this study, the 

perceptions and experiences of role-players in statutory services aimed at children and families, 

were scientifically explored and described; and then interpreted. This scientific process sought 
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to understand the role of social workers in the interdisciplinary team context in statutory 

services specifically, and further provide meaning for the phenomenon (Fox & Bayat, 2010). 

The objectives were:  

• to explore and describe the perceptions and experiences of the interdisciplinary team 

members providing statutory services in the Cape Metropole, regarding the role of the 

social worker in the team;  

• to explore and describe the perceptions and experiences of the interdisciplinary team 

members providing statutory services in the Cape Metropole, the role of the social 

worker, from a conflict theory perspective; 

• to make recommendations about the role of social workers within the interdisciplinary 

team providing statutory services in the Cape Metropole.  

 

4.3 RESEARCH METHODOLOGY  

The research methodology is the process that was followed to discover the answers to the 

research question (Bairagi & Munot, 2019; Libguides.usc.edu, 2019).  The research methods 

focus on the research process (Bairagi & Munot, 2019). It is a studious focus in order to obtain 

new knowledge or better understand a specific domain (Cambridge Dictionary, 2019). The 

research methods include approaches, methods and techniques used by the researcher during 

the research process (Bairagi & Munot, 2019). 
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4.4 PHILOSOPHICAL UNDERPINNINGS AND ASSUMPTIONS OF THE 

RESEARCH 

The importance of philosophical underpinnings and assumptions are crucial in any research 

study, therefore, understanding the terms is important. Philosophical underpinnings and 

assumptions are essential and is the foundation of a specific study (Cypress, 2017: 209). 

Research outcomes are shaped by assumptions (Jackson, 2013: 50).  

 

4.4.1 Ontological assumptions 

Ontological assumptions focus on the nature of reality, examining if a world of a specific issue 

exists, despite the view of the researcher (Kivunja & Kuyini, 2017; Cypress, 2017: 209; 

Jackson, 2013: 52; Greener, 2011: 6). Ontology is those assumptions made by us to convince 

ourselves to believe that something is sensible or real (Salvador, 2016). The term looks at the 

basic existence and the relationship between things (Salvador, 2016; Kivunja & Kuyini, 

2017). It contributes to the conceptualization of the form of reality, as well as the nature of 

reality (Salvador, 2016; Kuvanja, 2017). In terms of conflict theory, groups of people are in 

competition with each other for the same scarce resources, and that those in power positions 

have an advantage over those in less privileged positions. Additionally, proponents of conflict 

theory hold that there are two groups, the superior group and the inferior group. The superior 

group exercises power over the inferior group, regardless of the specifics of the groups. Thus, 

the principles of conflict theory are built on the assumption that there is a constant power 

struggle amongst groups, based on diversity.  

 

4.4.1.1 Power relations between members of Interdisciplinary Team (IDT) 

Previous literature was insufficient about the power struggles between members of an IDT in 

statutory service delivery (Chapter 2). Thus, the researcher focused more on IDT in healthcare 
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and the relationships between attorneys and social workers in statutory service delivery. The 

researcher found that professionals, from the same or similar backgrounds, clustered together 

and those who were not from the dominant background were treated differently, indicating 

power imbalances (Braithwaite et al., 2016; Ambrose-Miller & Ashcroft, 2016; Limon, 2018; 

Coffell, 2017). Social workers are often looked down upon as some professionals view them 

as having cups of tea with clients (Beddoe, 2015; Braithwaite et al., 2016; Hobbs & Evans, 

2017).  

 

Attorneys and social workers find it challenging to work together as they have different 

professional obligations, mandates and different approaches to clients (Burry et al., 2011). 

Their relationship in the statutory IDT is described as “resentful, hostile and sharply polarized” 

(Walsh, 2012: 753; Burry et al., 2011).  The team members of the IDT delivering statutory 

services all have different mandates, roles, scopes of practice to work under, which challenge 

collegiality amongst them (Reeves et al., 2011; Limon, 2018). Every professional has a set of 

skills required from them and different ethics to succeed in their profession; and this raises 

conflict about power amongst the group members (Brayne, Carr & Goosey, 2017: 74; 

Galowitz, 1999; Ambrose-Miller & Ashcroft, 2016). Often the ethics and mandates of each 

professional in the group coincide, but when they do not, it leads to anxiety, a feeling of power 

over another professional and decreases collegiality amongst the group (Brammer & Boylan, 

2017: 1). 

The role of a social worker in this delivery of service was not well understood and thus 

collegiality needed improvement (Braithwaite et al., 2016; Ambrose-Miller & Ashcroft, 2016; 

Coffell, 2017; Green, 2017; Limon, 2018).  
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Magistrates have the ability to exercise power over social workers as they can accept or reject 

recommendations. Magistrates demonstrate this power through sometimes rejecting 

recommendations made by a social worker (Sibanda & Lombard, 2015; Ayalew, 2016). 

The power relations between role players in the IDT tied in with the theoretical framework as 

participants’ exercised power over one another. 

 

4.4.2 Epistemological assumptions  

Epistemology is derived from the Greeks, as the word knowledge in Greek is ‘episteme’ 

(Kivunja & Kuyini, 2017). Epistemological assumptions in research focus on both the 

researcher him or herself and what the researcher is researching, as well as the relationship 

between the two, and what is believed to be true (Cypress, 2017: 209; Jackson, 2013: 53). 

Epistemology thus refers to how the researcher comes to know the truth/ reality. It focuses on 

the nature of knowledge, how this knowledge is formed, how one can acquire it and how it 

can be transferred to another human (Kivunja & Kuyini, 2017). In this study, knowledge was 

acquired through the study of the literature on the topic and by conducting the empirical study.  

 

4.4.3 Axiological assumptions 

Axiology focuses on the nature and the role that values play in research (Tomar, 2014; 

Cypress, 2017: 2019). It also focuses on ethical issues that are to be considered when carrying 

out the research process (Kivunja & Kuyini, 2017). It contributes to making the correct 

decision through evaluations, understanding research concepts and knowing what is right from 

wrong, in conducting the research study (Kivunja & Kuyini, 2017). In this study, assessment 

of the role of the researcher's own value in all stages of the research process was particularly 

important, as the researcher is a social worker who investigated the role of social workers in 

the IDT in statutory services.  
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The researcher therefore entered the research process with some measure of bias; mainly 

because she is a social worker, researching the challenges of social workers in a particular 

context. In terms of axiology, the ethical stance, practice and process in conducting the study 

were geared towards the aim of the study. As such, the researcher was aware of her own biases 

as a social worker investigating an issue that she herself has grappled with as, an 

undergraduate student, in the Bachelor of Social Work (BSW). The researcher therefore, 

interrogated her own biases, by keeping a journal and writing memos about the research 

process; such as reflecting after every interview about what the process made her feel. The 

researcher reflected on how she responded to interviews/data collection, especially given the 

fact that the topic under investigation at times were sensitive, considering the views that other 

professionals hold of social workers in statutory services, with which the researcher herself 

was in conflict with.  

 

4.4.4 Methodological assumptions 

Methodology in research allows researchers to obtain knowledge on the phenomenon through 

investigation by using a research design, procedures and approaches (Kivunja & Kuyini, 

2017). It is a systematic procedure to ensure knowledge on the phenomenon studied (Kivunja 

& Kuyini, 2017). Reasoning is when conclusions are reached about a phenomenon through 

certain assumptions (Pastorino & Doyle-Portillo, 2019: 319).  

 

Inductive reasoning begins with a specific observation, which results in a generalized 

conclusion/ general principle (Pastorino & Doyle-Portillo, 2019: 319; Zalaghi & Khazaei, 

2016: 25; Surbhi, 2017). Inductive reasoning allowed  the researcher to draw from specific 

data resulting in a generalized conclusion (Dawson, 2016; Schutt, 2018). This type of 

reasoning was generally open-ended and exploratory, providing direction to the study 
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(Dawson, 2016). Inductive reasoning established new knowledge, but can lead to biases and 

uncertainty (Dawson, 2016). 

 

Deductive reasoning begins with a general observation, which results in a specific conclusion, 

which is true (Surbhi, 2017; Pastorino & Doyle-Portillo, 2019: 319). This sort of reasoning 

can provide certainty (Dawson, 2016). The conclusion drawn from this type of reasoning 

usually serves as a theory that supports the specific premises and is commonly used in 

quantitative research (Dawson, 2016; Schutt, 2018). Deductive reasoning, however, does not 

provide readers with new knowledge (Dawson, 2016).  

 

This specific study used inductive reasoning because semi-structured interviews were 

conducted, based on specific observations of the participants in their workplace, which 

resulted in a generalized conclusion. The researcher therefore made deductions from the 

participants’ perceptions and experiences. 

  

4.5 RESEARCH APPROACH 

A researcher has the choice between three research approaches when conducting a research 

study. These approaches are qualitative, quantitative and a mixed method research. Qualitative 

researchers aspire to make meaning of how individuals view and perceive the world and how 

they experience it, as well as approach the world and how they, themselves, develop meaning 

about these things (Horvat, Heron, Agbenyega & Bergey, 2015; Ravitch & Carl, 2016). This 

approach is usually characterized by inductive reasoning to make meaning of experiences 

(Leavy, 2017). In Addition, qualitative research delivers this to the reader through a narrative 

report (Ravitch & Carl, 2016). The qualitative research approach allows the researcher to have 

a valid reason for not starting a study (Tracy, 2020). This approach allows the researcher to 
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uncover important issues that can later be studied in-depth using more structured methods 

(Tracy, 2020). Qualitative research is holistically focused, and is rich, offering a more in-

depth view on the phenomenon (Tracy, 2020). Utilizing this approach, the researcher focused 

on the participants lived experiences and focused on making meaning and putting it into 

context (Leavy, 2017; Tracy, 2020). The qualitative research approach was used to explore 

and learn about the phenomenon (Leavy, 2017). The purpose of this approach lies in 

explaining, exploring and describing (Leavy, 2017). 

 

Quantitative research, on the other hand, is where you provide an explanation of the domain 

studied through the collection of numerical data (Muijs, 2011). A quantitative researcher is 

able to make predictions solely on the literature (Leavy, 2017). This type of research is able 

to place focus on more than one concept and is complex and expensive (Leavy, 2017).  

Deductive reasoning characterizes this research approach (Leavy, 2017). This approach aims 

to prove, disprove and give truth to those theories that exist (Leavy, 2017). 

 

 Mixed methods research is a relatively newly acknowledged research method that makes use 

of both qualitative and quantitative research in a single study, combining the strengths of both 

approaches to influence social wok practice, policy and research (Clark & Ivankova, 2015; 

Walkins & Gioia, 2015; Techo, 2016; Leavy, 2017). This method often does not allow for 

well-developed dense studies, however, leads to findings being more descriptive (Corbin & 

Straus, 2015; Walkins & Gioia, 2015). Utilizing the mixed method approach may lead to 

comprehensive understanding of the phenomenon being studied, as it includes the integration 

of both qualitative and quantitative data (Leavy, 2017). 
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The qualitative research approach best suited the phenomenon being studied and the aim of the 

study, ‘To understand the role of the social worker in the interdisciplinary team providing 

statutory services to children and family in the Cape Metropole’. As mentioned in Chapter One, 

this approach has advantages and disadvantages.  

 

The qualitative research approach makes provision for detailed scrutinized descriptions of the 

participants or stakeholders’ experiences, meanings, feelings, as well as interpretation of 

meaning making based on the actions of participants (Rahman, 2016; Daniel, 2016). This 

approach places focus on holistically studying the phenomenon to understand the experiences 

of the participants (Rahman, 2016; Daniel, 2016). 

 

Qualitative research is easily constructed and reconstructed, which allows for in-depth analyses 

of the phenomenon through the utilization of qualitative methods (Rahman, 2016). This allows 

for complicated subjects to be easily understood (Rahman, 2016; Daniel, 2016).  

The advantages of the qualitative research approach are not limited to those mentioned above 

by the researcher. There are many more advantages when it comes to this research approach. 

The qualitative research approach also has disadvantages. One of them being that it is time 

consuming and the researcher must be extremely sensitive to what is delivered by participants 

and keep in mind ethical considerations (Williams & Moser, 2019; Rahman, 2016). There are 

a few more disadvantages to this approach.  

 

Even though the qualitative research approach has disadvantages, the approach still best suited 

the phenomenon being studied, and the strengths outweighed the limitations.  
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Having said this, the qualitative approach was best suited for this study, as the narrative-

elaborated answers obtained from the participants were best suited to the study, rather than 

short or numerical answers, associated with quantitative conventions. 

 

4.6 RESEARCH DESIGN 

A research design outlines the structure, steps and procedures to be taken to conduct the 

research and to obtain information from participants (Maqbool & Ganai, 2016; Yorgure, 2018). 

It involves the plans and selection of appropriate methods, data gathering and data analyses 

(Maqbool & Ganai, 2016; Yorgure, 2018). There are six different research designs that a 

researcher may utilize: exploratory design, descriptive design, casual design, evaluative design, 

predictive design and historical design (Maqbool & Ganai, 2016; Yorgure, 2018). 

 

The explanatory research design is used to explain a topic the researcher chose (Leavy, 2017). 

This design is appropriate when a researcher is trying to explain causes and effects or the ‘why’ 

of a topic, why certain things happen (Emonds & Kennedy, 2016; Leavy, 2017). The evaluative 

design on the other hand is most useful when testing the effectiveness of a programme or a 

policy (Leavy, 2017). This design is a form of explanation (Leavy, 2017). It is used for outreach 

programmes, research programmes and educational programmes (Leavy, 2017). 

 

The predictive research design does exactly what the word says, it predicts the future (Toshkov, 

2016; Brown, 2017). It gives the researcher information relating to a specific outcome (Brown, 

2017). It predicts the future of a present phenomenon (Toshkov, 2016). This research design 

focuses on the history of text, examining the time of a specific text, the place it originated from 

and where the text was written first (Hester, 2018). It is often applied to biblical studies (Hester, 

2018). It also places focus on the comparison of certain texts to other texts that originated in 
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the same time and place (Hester, 2018; Halperin & Heath, 2020).  This design is used by a 

researcher when the topic chosen by the researcher is relatively under-researched or new 

(Leavy, 2017; Wachter Morris & Wester, 2018). This design is helpful with providing the 

researcher and readers with new knowledge or looking at a specific topic from a different 

perspective (Leavy, 2017). Researchers often use this design when they have a lack of variables 

as to what the purpose is of a study (Wachter Morris & Wester, 2018).  

 

Exploratory designs are used when there is a lack of comprehensive theoretical framework 

guiding the process of data collection and data analysis (Wachter Morris & Wester, 2018). 

Using this design, you may find yourself having a lack of literature, but this does not mean that 

your study was unsuccessful, but rather that exploration is needed, which justifies as to why 

the researcher chose this design in the first place (Leavy, 2017). This design describes a 

phenomenon that is under-researched (Emonds & Kennedy, 2016). Using this design usually 

describes narratives of the lives of individuals or groups; contextual factors that are in support 

of their life stories; relation between the narratives and culture and; the impact of narratives 

about the lives of participants (Emonds & Kennedy, 2016). This design explores the status of 

the topic being studied by the researcher and describes what really exists (Emonds & Kennedy, 

2016). 

 

An explorative study is conducted when the phenomenon studied is under- researched and new 

(Grinnell & Unrau, 2018; Rubin & Babbie, 2016). It allows the researcher to familiarize him 

or herself with the participants and the phenomenon, as well as the facts of the phenomenon 

being studied (Grinnell & Unrau, 2018; Rubin & Babbie, 2016). An explorative study is when 

a researcher explores the topic being studied to gain new knowledge on that specific 

phenomenon (Houser, 2018). 
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A descriptive study on the other hand is used when a phenomenon being studied has been 

explored and has now formed an idea (Grinnell & Unrau, 2018; Rubin & Babbie, 2016). It 

describes the phenomenon being studied through the researcher observing throughout the data 

gathering process (Grinnell & Unrau, 2018; Rubin & Babbie, 2016). It describes real life 

situations by focusing on the participant’s experiences and their views (Houser, 2018). 

 

The researcher made use of a combination of an explorative and descriptive design as the 

phenomenon was under-researched. There was therefore a need for it to be explored and 

described. This design was appropriate because the aim of the study was to understand the role 

of the social worker in the interdisciplinary team providing statutory service delivery to 

children and families in the Cape Metropole. Thus, the research topic was explored and 

described qualitatively, focusing on the perceptions and experiences of the people closely 

involved in the issue under study.  

 

4.7 RESEARCH SETTING 

Statutory intervention in social work goes back to the Second World War and the Albernvale 

report (Timms & Timms, 2016). It is indeed a specialized field that remains with lots of 

challenges (Timms & Timms, 2016).  Statutory sector is a term used for all the social work 

organizations that are guided by legislation to render services (Harris & White, 2018). This 

includes all authorities that render services to children as well as adults (Harris & White, 2018). 

Statutory services are services that are rendered under legislation for example, the protection 

of children from abuse (Harris & White, 2018). A statutory setting is when services are 

commissioned under legislation in a local authority for example, foster care (Harris & White, 

2018). An example of a field in statutory intervention is Child Welfare focusing on protecting 

children (Shireman, 2015). These workers work with children under the age of 18 who need 
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care and protection, in terms of section 150 of the Children’s Act 38 of 2005 (Hope & Van 

Wyk, 2018; AASW, 2015). 

 

Forensic social work is another example of statutory intervention field in social work. There is 

a great need for this field (Maschi & Leibowitz, 2017).  Criminal justice or corrections is 

another field in statutory intervention. This field requires the social worker to work in all three 

levels of social work and place focus on support and rehabilitation, trying their best to correct 

the behaviour of the incarcerated person (Shakil, 2015; Du Plessis, 2017). Child justice is the 

last field, where social workers find themselves working with children in conflict with the law, 

aiming to protect the rights of the child, by following and implementing the Child Justice Act 

51 of 1997 and the Children’s Act 38 of 2005.  

 

The research setting is the place where the research takes place. In every district, there is 

generally a magistrate’s court, which has a Children’s Court on one of the floors in the building. 

Each Children’s Court usually has about two to three magistrates and one Children’s Court 

clerk per magistrate. Therefore, Children’s Court clerks are responsible for the administration 

of several magistrates at any given time.   

 

The researcher conducted the interviews in the Cape Metropole. The Cape Metropole stretches 

and include all suburbs, from Gordon’s Bay and Cape Point to Atlantis.  Interviews were 

conducted in various parts of Cape Town (Cape Metropole) with the sampled participants.  

The interviews generally took place within organizations and magistrate courts across the 

Southern suburbs in the Cape Metropole, where participants were employed. There were some 

challenges in conducting all the interviews in one setting, because the participants were 
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employed across the Cape Metropole, therefore the researcher travelled by car to the different 

venues, to conduct the interviews.  

 

4.8 RESEARCH POPULATION 

Researchers have a specific group that they are interested in when conducting a study (DePoy 

& Gitlin, 2015; Alvi, 2016; Engel & Schutt, 2016). That interest group is known as the 

population of the study. The population group has common characteristics that adhere to the 

criteria set by the researcher (DePoy & Gitlin, 2015; Engel & Schutt, 2016; Alvi, 2016). The 

researcher has a set of criteria that he/she is looking for in the population to allow exclusion to 

select the sample group (DePoy & Gitlin, 2015; Engel & Schutt, 2016; Alvi, 2016).  

The intended target population group for this study was social workers who deliver statutory 

services, attorneys who work in the FAO and Children’s Court - magistrates and court clerks, 

at relevant courts in the Cape Metropole. 

 

Due to challenges surrounding negotiating entry into the FAO, the researcher had to adapt her 

criteria for the population of the study from ‘attorneys in the FAO’ to ‘Attorneys in the relevant 

field’. This impacted the sample group as well.  

 

4.9 SAMPLING 

Sampling is the process of selecting a smaller group (subgroup/ subset) from the larger 

population, who meets the criteria set out by the researcher (Allen, 2017; Grant, 2019). It is 

important that the sample group selected by the researcher represents the population as best as 

it can, representing the characteristics of the population as a whole (Allen, 2017). The sample 

group was selected by the researcher through scrutinizing the criteria and those in the 
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population (DePoy & Gitlin, 2015; Engel & Schutt, 2016; Alvi, 2016). Those who did not meet 

the criteria were excluded and those who did were classed together as the sample group (DePoy 

& Gitlin, 2015; Engel & Schutt, 2016; Alvi, 2016). The process from the population to the 

sample group is known as sampling (DePoy & Gitlin, 2015; Engel & Schutt, 2016; Alvi, 2016).  

 

There are various sampling methods, probability sampling and non- probability sampling. 

Probability sampling is a type of sampling that allows participants to have an equal opportunity 

to participate within a study (Dawson, 2016). Probability sampling however is costly and time 

consuming, but gives all potential participants an equal opportunity to be selected by the 

researcher (Dawson, 2016). This method of sampling has six types of sampling: simple random 

sampling; systematic sampling; stratified sampling; cluster sampling; stratified random 

sampling and; disproportionate stratified sampling (Dawson, 2016).  

 

This sampling type allows for each individual in the population to be identified and gain the 

same (equal) opportunity be selected to participate in the study (Dawson, 2016). Researchers 

use random numbering tables to select participants from the larger population in random 

sampling (Dawson, 2016).  Systematic sampling allows the researched to include everyone 

from the population group (Dawson, 2016). It works best if the population has no method to 

organizing the sampling group (Dawson, 2016). The researcher divides the population group 

into subgroups of interest, thereafter participants are selected randomly from these pre-

identified groups (Dawson, 2016). A researcher will use this sampling method when he or she 

is unable to obtain a complete list of the population (Dawson, 2016). Clusters are selected by 

the researcher to gain knowledge or information for the study (Dawson, 2016). This method 

allows the researcher to divide the population into subgroups called strata (Dawson, 2016). The 

groups often differ, in perhaps among attributions to the study or their behaviour (Dawson, 
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2016). The researcher selects the members of the study from these strata groups through 

random sampling or systematic random sampling (Dawson, 2016). This method is convenient 

and more representative in a study than other probability sampling methods (Dawson, 2016). 

Lastly, disproportionate stratified sampling is a method that can allow for data collected to be 

weighted, and can result in a lower rate of perjury (Dawson, 2016). 

 

Non-probability sampling is a sampling method often used in communications, allowing for 

more sampling errors as well as biases (Dawson, 2016). Researchers utilize this sampling 

method when they find it difficult to recruit participants meeting the study’s specific criteria 

for participants and; a novel topic or; for the low cost and it is time-consuming (Dawson, 2016). 

Non-probability sampling has four types of sampling (Dawson, 2016).   

 

The first is convenience sampling, in which the researcher selects participants based on the 

availability of the potential participants approached (Dawson, 2016). Researchers utilizes this 

method commonly for survey research (Dawson, 2016). Snowball or network sampling, on the 

other hand, is used when the researcher approaches participants that he or she knows, and who 

have completed the data collection process with the researcher, if they have no referrals of 

people who are interested in participating in the study (Dawson, 2016). Quota sampling is used 

when the researcher seeks a specific characteristic in the population and the sample size, for 

every category (Dawson, 2016). 

 

Purposive sampling is used when the researcher is interested in those possible candidates who 

possess certain characteristics in line with the research criteria, as participants for the study 

(Dawson, 2016). 
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The sampling method selected in this study was purposive sampling, where a specific criterion 

was used by the researcher to select the appropriate people, or units, out of the population group 

(Alvi,, 2016). Based on the research problem, aim, question and objectives, it was inevitable 

that the researcher selected role players involved in statutory services in which social workers 

are involved.  The researcher therefore purposively selected professionals who were providing 

and who were involved in statutory services in the Cape Metropole. These included social 

workers, attorneys, magistrates and Children’s Court clerks. 

 

The researcher started by contacting organizations and private practices in the field of statutory 

service delivery, through emailing and calling the organization through contact details found 

on the internet. Frequently, the researcher found herself speaking to the receptionist, who then 

provided the researcher with the necessary contact person. The researcher was reffered to 

managers, head offices and supervisors to request permission to enter the organization or 

interviews. This required a large amount of back and forth with calling and emailing to find 

the appropriate individual in the organization who was authorized to give researchers 

permission, to use staff members as participants. For one organization, the social worker had 

to request permission well in advance, because her proposal had to be sent to the head of the 

organization’s ethics department for approval. After the researcher gained access to the various 

organizations, the researcher requested that the organization provide her with participants who 

met the criteria set out in Chapter 1. The managers and supervisors provided the social worker 

with participants who they thought were suitable for the study.  

 

The private practices were easier to gain access to; as they were their own boss, and could 

provide permission themselves (the participant was able to provide access to the organization). 
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The researcher has attached permission and request letters to demonstrate authenticity and 

credibility of the process she took to obtain access to organizations (Appendix B). 

 

Initially, the sample group was going to consists out of 12 participants; 6 statutory social 

workers (three selected organizations, one from a government organization and two from the 

FAO) and 6 law fraternity professionals (two attorneys from the FAO, two Children’s Court 

magistrates, one Children’s Court clerk and an attorney). However, gaining access to some of 

the intended choice of organizations were very frustrating. It took the researcher three months 

to negotiate entry into one organization. The researcher was referred to more than five 

individuals, and some of them did not even know one another, although they worked in the 

same office. Unfortunately, the researcher had to find an alternate organization. The researcher 

was highly frustrated as this process took a few months and they did not bother to grant, or 

deny her access, to the organization. Some of the individuals the researcher was in contact with, 

did not respond. They informed the researcher that they would deliver messages to their 

superiors, and not give the researcher contact details to get hold of their superior, resulting in 

never hearing back from anyone within the organization. One organization declined to 

participate in the study citing that it was a busy time and staff could not be given time off to 

participate in research. 

   

Due to the four-month challenge of negotiating entry into the FAO, the researcher adjusted the 

sample by including two individuals in private practice, who matched the criteria; a private 

attorney and a private social worker in the relevant field. The sample also included two 

Children’s Court clerks and two Children’s Court magistrates; two social workers from a 

government organization, two social workers from a non-government organization; and one 

social worker in private practice.  
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The researcher contacted a selected welfare service organization who provide statutory services 

in the Cape Metropole to recruit social workers. Unfortunately, the researcher was 

unsuccessful. Getting social workers and organizations involved in this study was extremely 

challenging, in contrast to getting law fraternity professionals to participate. The researcher 

found this rather frustrating, considering the fact that the study was about the role of social 

workers in interdisciplinary teams.  

 

The researcher had scheduled interviews that were often being cancelled. Interviewees 

cancelling at the last minute, resulting in the researcher having eleven participants, rather than 

twelve. The researcher found herself having to recruit many new participants, all meeting the 

sampling criteria though. Therefore, recruiting social workers was the most challenging task, 

as organizations informed the researcher that the social workers were too busy to take time out 

of their day, to participate in the research study. The researcher even offered to conduct the 

interviews before or after work, but the organizations were not keen on this as it impacted on 

the social workers’ personal time.  

 

Another factor that delayed data collection was social workers cancelling scheduled interview 

appointments, as they were too busy, one social worker asked if she could not do it 

telephonically, and offered 5 to 10 minutes of her time. This was extremely frustrating for the 

researcher, as law fraternity professionals from the organizations she contacted, except the one 

that took four months of negotiation, were willing to participate and ensured easy access into 

the organization, for the researcher to conduct the interviews with the participants. The 

researcher had several sessions with the research supervisor to debrief, expressing her 

frustrations with her peers (social workers) not being willing to participate in the study. After 

supervision, the researcher felt motivated again and would contact other relevant agencies 
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telephonically and via email, to gain access to conduct the interviews.  As such, the sample 

changed, due to the challenges faced by the researcher with recruiting social workers to 

participate in the research study.  

The researcher was initially going to source participants from two specific government 

organizations, due to the work they perform in the statutory service delivery sector. The 

networking with the two specific organizations were unsuccessful as managers were not 

forthcoming, instead the researcher recruited three social workers from a non-governmental 

organization (NGO), two from a government organization and one social worker in private 

practice, who all met the sampling criteria. Thus, while the researcher had to compromise on 

the research setting and sample size, the sampling criteria was not compromised, and therefore 

maintained the integrity of the study.  

 

Negotiating entry into one particular organization was extremely challenging and very time 

consuming. It took three months from negotiating entry to conducting the interviews. The 

researcher had to move on and unfortunately had to exclude this organization from the study. 

The researcher did however expect that accessing this particular organisation would be 

challenging, based on her previous experience with the same organization, expecting the 

organization was not going to grant access. This type of situation is inevitable in research, 

therefore instead of persisting to convince the two organizations earmarked, the researcher 

sought alternative organizations who were willing to be part of the study. As such, the sample 

was adjusted.  

 

The biggest challenge during the study was recruiting enough participants, as set out in the 

original research plan. Adding to the challenge of recruiting sufficient participants, the 

researcher relocated to a different country, which divided her data collection process into two 
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batches. At one point, the researcher had laryngitis and lost her voice. She had to reschedule 

an interview with a participant, which resulted in the participant withdrawing from the study. 

This meant that the researcher had to seek another participant in a short space of time, as she 

was to return back to her home abroad.   

 

Eventually, the sample size was 11 participants. This was mainly because the field of statutory 

work is rather minute and data saturation was reached during the data analysis process. Data 

saturation was reached after interviewing the third law fraternity professional. Statutory 

intervention, in social work consists of specialized fields; therefore, the researcher had a small 

pool of organizations and agencies to recruit participants from, resulting in the sample being 

11 participants instead of the anticipated 12 which was planned for originally.  

 

Although, social workers are trained in statutory service delivery, not all social workers work 

in the provision of statutory service delivery, due to a small number of organizations and 

agencies being legislatively to provide such services. Another reason for the low engagement 

of social workers in this field was because of the small pool of attorneys and magistrates in this 

field. The researcher however, did not seek to generalize, as is the nature and aim of qualitative 

studies, but instead provided an in-depth understanding of the issue, hence, the purposeful 

selection of participants in this study.  

 

As mentioned previously in this chapter, statutory social work is a specialized field, although 

all social workers are trained in conducting statutory services. There are only a few 

organizations, Cape Town Child Welfare, ACVV and the Department of Social Development 

(DSD), to mention a few, that deliver statutory services. Only a small number of social workers 

work within the statutory services because of the small pool of magistrates and attorneys 
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working in this field. This is because not all cases appearing in the Children’s Court, and not 

all cases comprise of an attorney. Most cases do not. Hence, the small sample size for this 

study.  

A sample sizes in qualitative research range from four to thirty participants (Sim, Saunders, 

Waterfield & Kingstone, 2020). Therefore, 11 participants as a sample group is considered a 

small sample group (Sim et al., 2020). 

The small sample size is not problematic in this study and did not impact on the quality of the 

data or on the depth and rigor of the study because researcher did not seek to generalize, as is 

the nature and aim of qualitative studies. Rather the researcher was able to provide an in-depth 

understanding of the issue which was mainly due to the purposeful selection of participants in 

this study.  

 

4.10 DATA COLLECTION  

Data collection is the process of gathering information as well as measuring the information 

based on interest, in a way that allows for the research question to be answered (Pequegnat, 

Stover & Boyce, 2011; Kabir, 2016). Data collection evaluate outcomes of a study and test the 

hypothesis of a study (Dawson, 2016; Watchter Morris & Wester, 2018). The goal of data 

gathering is to obtain rich useful information and quality evidence (Daniel, 2016; Kabir, 2016; 

Rahman, 2016). It allows the study to be credible and accurate; data gathering results in the 

maintenance of the integrity of a research study (Terre-Blanche, Durrheim & Painter, 2014; 

Dawson, 2016; Daniel, 2016).  This is deemed as one of the most important processes in the 

research process (Pequegnat, Stover & Boyce, 2011; Kabir, 2016). 

 

Qualitative data gathering focuses on the caption of peoples’ emotions, feelings and subjective 

perceptions of things, it focuses on the ‘why’ and ‘how’ (Kabir, 2016; Watchter Morris & 
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Wester, 2018). This data gathering focuses on unstructured methods to obtaining the data, such 

as semi-interviews and focus groups (Rahman, 2016; Flick, 2018). Qualitative data gathering 

is there to explore a topic to its full extent (Babie & Mouton, 2007; Daniel, 2016). The questions 

are usually open-ended (Kabir, 2016). This method is however, time-consuming and costly 

(Kabir, 2016). Researchers are required to record interviews and be interactive with 

participants (Dawson, 206; Rahman, 2016). In the context of this study, all participants had a 

choice whether they would like to be recorded, or not. All participants agreed to be recorded. 

This was beneficial for the researcher as she could listen attentively to what participants were 

saying and observe their body language, instead of having to make notes, in the case that 

participants were to have said no to being recorded.  

 

This form of data collection is generally of a numerical nature (Kabir, 2016). In quantitative 

data collection, scales, namely, nominal, ordinal, interval and ratio, are used (Kabir, 2016).  

This form of data collection is generally cheaper and easier to compare and divert (Kabir, 

2016). Quantitative data collection focuses on the ‘what’ of the situation (Kabir, 2016). Data 

is collected through experiments and surveys (Kabir, 2016). 

 

The data collection method utilized by the researcher was interviewing, which is a common 

convention in qualitative research. This is the standard way of gathering data in qualitative 

research (Haenssgen, 2020). Interviews are limited to face-to-face conversations or telephonic 

conversations (Groenland & Dana, 2019; Haenssgen, 2020). There are two types of interviews; 

structured – and semi-structured interviews. Structured interviews are when two or more people 

have a face-to-face conversation with one another, where one asks structured questions and the 

other answers the questions (O’Reilly & Dogra, 2017). Semi-structured interviews are seen as 

the most common interviewing technique by qualitative researchers (O’Reilly & Dogra, 2017). 
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Semi-structured interviews allow qualitative researchers to be flexible in the way they ask 

questions and the order of their questions (O’Reilly & Dogra, 2017). This technique allows 

researchers to gain knowledge about participants’ feelings and lived experiences, as well as 

give room for interpretation and meaning making (Brinkmann, Kvale & Flick, 2018). This 

technique is not open to everyday questions, but neither is it closed questions (Brinkmann, 

Kvale & Flick, 2018). 

 

During structured interviews, the researcher follows set questions that were developed before 

the interviews commenced. The interview is conducted in a set order and the researcher does 

not deviate from these questions (Groenland & Dana, 2019; Haenssgen, 2020). Whereas, 

during semi-structured interviews the researcher has come up with some questions or important 

topics to be covered, but the questions are flexible and adaptable to the responses that are given 

by the participants (Groenland & Dana, 2019; Haenssgen, 2020). The participants are also 

allowed to provide new information that is of importance to them (Groenland & Dana, 2019; 

Haenssgen, 2020). The research approach and aim in this study utilized semi-structured 

interviews that proved to be more suited to obtain in-depth knowledge on the phenomenon.  

 

Also, since this study took an explorative descriptive approach on the phenomenon, semi-

structured interviews were appropriate. The study’s focus was on obtaining in-depth 

understanding of the phenomenon. This was best achieved through semi-structured interviews, 

where the participants felt free to express new perceptions and experiences, on the topic being 

researched.   

 

At first, the researcher was nervous about conducting the interviews, as the researcher was not 

certain if she would gather all the necessary information through asking all the necessary and 
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appropriate questions. The first interview was the most nerve-wrecking and thereafter the 

researcher felt as if she could have asked a lot more questions, and could have probed more. 

Overall, the researched found the interviews a bit nerve-wrecking, as the researcher had to 

change hats constantly, from being a social worker to being a researcher. The researcher had 

to constantly remind herself that she needed to be unbiased and not get protective over the 

social work profession. This was surprisingly challenging. All participants were interviewed in 

their workspace to provide the researcher with the opportunity, to observe participants in their 

workspace. The interviews varied in length from just under 40 minutes to just over an hour, 

except for one interview, which took five minutes. This was the interview in which the 

researcher found herself getting highly frustrated. (Detail of this incident is explained in the 

reflexivity section in Chapter 4).  

 

The researcher drove to each organization to conduct the interviews. She made use of her 

personal vehicle, which contributed to the research expenses. There were no challenges 

experienced with venues, however, driving to various venues; and the time it took to get from 

one organization to another, were costly and time consuming.  

 

All participants were asked whether they wanted to be recorded or not. Fortunately, all 

participants agreed to being recorded, and signed a consent form confirming that they agreed 

to be audio recorded. This was beneficial in transcribing the interviews, as the researcher could 

state in verbatim what was said by each participant, which contributed to the authenticity of 

the transcripts, as the chances of data gathered going missing or getting lost, was zero. Using 

a voice recorder also allowed the researcher to stay fully engaged with the participant 

throughout the interviews. Using the audio recorder also meant that the researcher did not have 

to take notes and could focus on observing the body language of the participant, setting and 
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attentively listened to what the participants were saying, which contributed to the depth of the 

research study.   

At the beginning of most interviews, the researcher observed that participants were trying to 

hold back, and some gave the researcher theoretical answers to the questions that were asked. 

The researcher found herself having to explain to some participants that the study was all about 

their own views, and what they thought. The researcher had to explain that there was no right 

nor wrong answer for any of the questions. Some participants were skeptical about information 

they were providing, being shared by the researcher with others, and therefore the researcher 

had to reassure many participants that the information would stay between the researcher and 

her supervisor, in fact her supervisor would not have access to the names of participants, just 

the transcripts. Some participants mentioned names in the audio-recording, and this led to the 

researcher having to inform the participants that the names would not be mentioned in the 

transcripts, to protect them.  

 

Overall, the researcher had to reassure participants a lot and probe quite a bit, to get information 

out of the participants. Most of the participants were forthcoming, except for one of the 

participants who gave the researcher five minutes to ask all the questions and answered some 

questions with jokes. This was frustrating. This particular participant was a law fraternity 

professional, who did not take confidentiality seriously, as during the interview, someone 

walked in and the participant and this specific individual had a conversation, while the 

participant knew she was being audio-recorded.  

 

The most time-consuming task of data gathering was transcribing. The researcher spent many 

hours transcribing one interview which was very strenuous on the eyes and body. Therefore, if 

the researcher had to do this study over again, she would book interviews closer together and 
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try to fit all interviews into a period of three weeks to one month. Also, she would ensure to 

probe more during interviews, and ensure and make it clear to all participants that each 

interview will be a duration of between 45 minutes to an hour. The researcher would schedule 

between one and two interviews per day, which were located in close proximity, rather than 

driving far distances between interviews.  

 

During the interviews, the researcher observed the participants body language and listened 

attentively to what they were saying. The researcher tried her best to build rapport with the 

participants because she relocated, and prolonged time in the setting was not an option as she 

had to return abroad. She knew this rush to get the interviews done could negatively affect the 

research process. The relocation during the period of data collection could potentially have 

compromised the credibility of this study, but the researcher ensured that other methods of 

credibility were demonstrated and implemented well, to avoid compromising the rigor, depth 

and quality of the data, such as for example, persistent observation.  

 

With all the challenges, the best solution was that the researcher interviewed the first half of 

the participants when she came back to Cape Town, and the second half two months later, when 

she returned to Cape Town. This increased the difficulty of making appointments for 

interviews, as there was a six-hour time difference between the two countries. 

 

4.11 PILOT STUDY 

A pilot study is seen as a test before further pursuing the data collection process, giving the 

researcher the opportunity to amend questions or the data collection technique (Richards & 

Hallberg, 2015; Allen, 2017). A pilot study is typically used when a phenomenon is new, under- 

researched and under- explored (Allen, 2017). Due to the fact that there were not many studies 
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of this nature, it was therefore not only appropriate, but necessary that the researcher conducted 

a pilot study. The pilot study was therefore used as a preliminary/ exploratory study (Allen, 

2017) and proved invaluable as some amendments to the initial interview questions were made, 

which the researcher would not have noticed, if she had not done the pilot. 

 

In this study, the researcher made use of a pilot study to test the semi-structured interview 

questions (Appendix E) and the interview schedule (Appendix F). In conducting the pilot study, 

one participant, who met the sampling criteria, was selected. The researcher booked an 

interview in advance with a social worker from a private practice. The researcher interviewed 

the participant, using an audio-recorder, as per the original plan for data collection. Thereafter, 

the researcher captured the data through transcribing the interview.  The researcher’s supervisor 

reviewed the transcript, and provided feedback, which were mainly around probing, using 

correct professional terminology, caution against influencing the responses of participants, 

avoiding leading questions, praising the researcher on the researcher’s ability to allow 

participant to give in-depth responses; and the question regarding the ranking of the participants 

of the study, from most important to least important. After the supervisor’s feedback from the 

pilot study transcript, the researcher ensured that she used terminology that was more 

professional. The researcher initially thought if she communicated on the same level as the 

participant, and kept interviews more informal, she would make participants feel more 

comfortable, and they would open up more. Nevertheless, the researcher considered all the 

feedback regarding the interview questions, and how she could improve her interview skills, 

whilst doing the research. The researcher however did not change the question, ‘If you had to 

rank professionals in the interdisciplinary team in statutory service delivery, from most 

important to least, how would you rank them?’ The researcher wanted this question to be as 

raw as possible to obtain how participants really felt about their team members; and which 

http://etd.uwc.ac.za/ 
 



  

85 
 

professional each participant viewed with the most power and superiority. The researcher 

amended the way she asked the questions, especially in terms of not interrupting the flow of 

the conversation, by words such as ‘okay’ and ‘oh’.  

 

The pilot study also helped because the plan was to conduct three to four interviews a day. 

However, after the pilot interview, the researcher realized that she should not book too many 

interviews on one day because she found that one interview was rather taxing, especially since 

she planned to do the interviews and transcriptions on the same day. The pilot interview 

confirmed that a maximum of one interview a day would be best, considering that the 

transcription took several hours. Thus, going forward the researcher decided to book one 

interview a day and transcribed that interview on the same day, which proved to work well.  

 

4.12 DATA ANALYSIS  

The researcher utilized Tesch’s eights steps to analyze data, processing it from raw materials 

(interviews) into useful information themes appropriate for the study (Srivastrava & Klassen, 

2016). By using the eight steps, the researcher was able to analyze thematically the data. 

 

Thematic analysis offers structure to data and organize themes by providing comprehensive 

understandings of data that was collected (Flick, 2018; Allen, 2017; Cassell, Grandy & 

Cunliffe, 2017). Thematic analysis allows for data gathered to be organized into themes that 

allows for an understanding of the important and relevant experiences to the topic of the 

participants (Flick, 2018; Allen, 2017; Cassell, Grandy & Cunliffe, 2017). The analysis 

identifies patterns, analyses themes and then presents them in the study (Flick, 2018; Allen, 

2017; Cassell, Grandy & Cunliffe, 2017). 
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The eight steps for data analysis by Tesch (1990:96) were implemented as follows: 

1. The researcher conducted individual interviews with participants. All the interviews were 

audio-recorded with the permission (Consent form, Appendix D) of the participants, and 

arranged beforehand. In this instance, the researcher was able to distinguish between true 

statements and the participant hiding knowledge from the researcher (Billups, 2020; Forister 

& Blessing, 2019; Henry, 2015). While interviewing participants, the researcher found that at 

the beginning of most of the interviews, the participants attempted to provide the researcher 

with very short and academically correct answers. The researcher would then probe and explain 

that the questions asked were about the participants view and the participants opinion, therefore 

there was no right or wrong answer. The researcher found one of the social work participants 

trying his/her best to provide only positive information about the interdisciplinary team 

members, because he/she did not want to distort his/her relationship with the group members. 

The researcher asked all the questions and then when she saw the participant seemed more 

relaxed, by observing the participants body language, the researcher asked the same questions 

in a different manner and asked if the participant wanted to add anything to the previous 

answers. This technique allowed the researcher to dig deeper and find more in-depth 

information from participants (Billups, 2020; Forister & Blessing, 2019; Henry, 2015). The 

researcher had to be very alert and attentive throughout interviews to spot this behaviour of 

participants, and to ensure that the researcher obtained more in-depth and credible data, rather 

than academically accepted answers to the questions asked by her. 

The researcher started the data analysis process by first listening to the recordings and typed 

each one, verbatim. This process is called transcribing. Whilst reading the transcripts the 

researcher made written notes of similarities and unique opinions that stood out. The researcher 

then selected one transcript, the pilot study, to start the analysis process, and followed the same 

procedure with all 11 transcripts. This was a tedious process. 
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2. The researcher read the transcripts and made notes in the margin of everything that was 

relevant to the topic, things that she thought of herself, concepts and phrases the researcher 

learnt about from the literature she reviewed, and new knowledge from the transcripts. The 

researcher also paid attention and observed her own biases during some of the interviews. Notes 

on the researcher’s own biases were also journaled and memos kept of such instances. This 

process was time consuming as the researcher did not utilize electronic qualitative data analysis 

tools, but rather did her data analysis process manually, as the researcher deemed this method 

as a more personal method of analyzing data.  

 

 3. After making notes in the margins of each transcript, the researcher looked at what was 

similar and jotted it down on a new piece of paper.  

 

4. The researcher made a list of similar topics that emerged from the transcripts (Appendix G). 

Next, the researcher narrowed down those topics to see which two or three themes could be 

merged into one theme or subtheme, to create an umbrella theme. This was a tedious process 

that took several weeks, as the researcher grappled with coding of the data.   

 

5. The researcher moved on to explore different phrases to ensure the most prominent themes; 

and clustered certain phrases together. This was another process that spanned over several 

weeks, and the researcher interrogated her own biases, making sense of the volumes of data.  

 

6. The researcher finalized the categories and arranged them alphabetically. This was done to 

avoid duplication. The researcher eventually settled on five main themes.  
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7. The researcher shifted through the transcripts extracting relevant quotes under the correct 

theme and sub-themes. The researcher did not initially identify categories. Categories were 

developed after the researcher’s supervisor scrutinized the findings and pointed out that certain 

sub-themes could further be divided into categories. This was frustrating, but a necessary 

process for the researcher. In the end, the findings were presented with greater depth.  

 

8. This step speaks to recording data and presenting data (Schurink, Fouche & De Vos, 2011). 

After audio-recording all the interveiws and transcribing them all, the researcher started 

developing themes and sub-themes. This was very time consuming and required the researcher 

to go back and forth, having steps overlapping in the search of themes and sub-themes. This 

gave the researcher another opportunity to go back and listen to the audio-recordings of 

participants again, affording the researcher the opportunity to add more information, nuances 

and intricacies shared during the interviews, that the researcher missed during the initial 

transcription, allowing for more in-depth findings. The researcher also relied on memos and 

notes, which enhanced this study. The researcher manually analyzed the data gathered and 

manually inserted themes, sub-themes and the table.  At the time of data analyses, the 

researcher found that doing a manual analysis offers a more personal touch and allowed the 

researcher to physically be involved in the process. The process was tedious and time 

consuming for the most part. In retrospect, the researcher will have a look at those electronic 

qualitative data analysis tools in future research. The findings are presented in a systematic 

manner in Chapter 5.  
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Overall, the data analysis process was one of the longest processes in the research study and 

placed a large amount of stress on the researcher. This was a very important process, as the 

researcher had to ensure that the research question was answered and the research aim and 

objectives were achieved through the results (findings) of the data she analyzed manually. 

 

4.13 DATA SATURATION  

Data saturation is the point where the researcher no longer gains new information from 

participants, during the data gathering process (Riazi, 2015; Ravitch & Carl, 2016). This is a 

point where the researcher is unable to find any new meanings or patterns in the data collected 

that reaches the objectives of the prospective study (Riazi, 2015; Ravitch & Carl, 2016). 

 

The researcher reached the point of data saturation after interviewing three law fraternity 

professionals. The researcher however included five law fraternity professionals because the 

sample size was already small. The social workers were the bigger part of the sample: 6 social 

workers. This was appropriate considering that the study was about their role as social workers 

in statutory services within the interdisciplinary team. Each social worker who participated 

brought new insights into the role of the social worker in this context, because social work 

participants were from government organizations, non-governmental organization and private 

practices. The social worker in the private sector deemed magistrates and the rest of the law 

fraternity professionals as friendlier and more had less challenges with them. This participant 

seemed to have had a better and closer relationship with the law fraternity professionals. The 

government and non-governmental organizations social workers, however, had quite similar 

experiences in the context of challenges with the attorneys mostly, and experienced the 

undermining of social workers from all the law fraternity professionals. 
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4.14 TRUSTWORTHINESS  

In a qualitative research study, it is more complex to demonstrate the trustworthiness of a study. 

Trustworthiness focuses on the study being fair as well as ethical considerations being taken 

into consideration throughout the study (Padgett, 2016). It places a great deal of focus on the 

perceptions and experiences of participants being represented as close as possible to the 

findings in the study (Padgett, 2016). Trustworthiness looks at the truthfulness, adequacy and 

accuracy of findings represented in the study, compared to what was mentioned by participants 

(Holloway & Galvin, 2016; Court, 2017; Kyngäs, Mikkonen & Kaariainen, 2019).  

 

Trustworthiness is judged through the credibility, dependability, transferability and 

confirmability of a study (Holloway & Galvin, 2016; Padgett, 2016; Kyngäs et al., 2019).  

 

4.14.1 Credibility  

Credibility looks at how accurate, relevant, correct and truthful the researcher’s interpretation 

of what was said by the participants during the interview process, is articulated in the 

researcher’s findings (Padgett, 2016; Akaeza, 2016; Holloway & Galvin, 2016).  

 

Part of ensuring credibility involves that the researcher spends long hours in the field or 

research setting, which gives the researcher the opportunity to get to know the setting and form 

a good rapport with the participant (Billups, 2020; Forister & Blessing, 2019; Henry, 2015). 

Spending a large amount of time in the setting or research field, allows the researcher to truly 

experience the reality of each participant (Billups, 2020; Forister & Blessing, 2019; Henry, 

2015).  
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Unfortunately, the researcher did not utilize the traditional form of prolonged engagement 

throughout the data gathering process, as she relocated to another country that had a six-hour 

time difference. However, the researcher telephonically contacted organizations to book 

interviews and emailed individuals to explain the interview process. The researcher also took 

some time before the interviews to get to know the participants and make the participants feel 

comfortable with being recorded. In the month of June 2020, the researcher contacted the 

participants again, to verify information, which was invaluable in ensuring credibility.  

 

The researcher tried her best to build a rapport with the participants because prolonged time in 

the setting was not an option, due to the researcher having to return abroad.   This could have 

negatively impacted the research process, especially during the period of data collection, and 

could potentially have compromised the credibility of this study, but the researcher ensured 

that other methods of credibility were demonstrated and implemented well, to avoid a 

compromise, such as for example persistent observation.  

Persistent observation allowed the researcher to be cautious of the participants wanting to 

provide the researcher with politically correct information (Billups, 2020; Forister & Blessing, 

2019; Henry, 2015).   

Throughout the data collection process, the researcher made use of persistent observation. This 

was done by the researcher carefully observing the participants; scrutinizing their body 

language; and trying to gain a deeper understanding of what they were saying. As explained 

above in Tesch’s eight steps, the researcher observed that at the beginning of most interviews, 

participants tried to provide the researcher with academically correct responses and were very 

wary of giving in-depth answers. The researcher had to probe in order for participants to 

provide more in-depth answers and had to carry on to the next questions, wait for participants 
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to appear, through observation by the researcher, more comfortable; and then go back to some 

questions, and ask them differently, to obtain in-depth answers. The researcher ensured 

persistent observation through asking the same question multiple times, asking participants if 

they would like to add anything to what they have already said, and by making participants feel 

comfortable, through asking about their experience in the field and their latest qualification.  

 

Triangulation in qualitative research is there to confirm evidence through methods, theories 

and various sources (Billups, 2020; Forister & Blessing, 2019; Henry, 2015). This provides the 

study with a richer and deeper understanding of the experiences and perceptions of participants 

(Billups, 2020; Forister & Blessing, 2019; Henry, 2015). In triangulation, there are method 

triangulation, which places focus on gathering data through different methods, such as 

interviews and focus groups; data triangulation which places focus on utilizing different 

sources of data; analyst triangulation and; theory triangulation which focuses on theoretical 

perspectives (Forister & Blessing, 2019).  

 

The researcher made use of data triangulation and method triangulation through data collection. 

The researcher made use of data triangulation by doing semi-structured interviews with the 

participants and observing their behaviour throughout the interview. The researcher also 

applied method triangulation as she used semi-structured interviews with her participants. 

Through utilizing a qualitative researcher approach and semi-structured interviews, the 

researcher collected data narratively. The interviews were not structured as the researcher had 

the freedom to probe and ask the same questions in different ways.  

 

Peer debriefing is when the researcher reaches out to knowledgeable peers to have a look at 

what the researcher has done thus far and give their advice, critiques and ideas on it (Billups, 
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2020; Forister & Blessing, 2019; Henry, 2015). This allows the researcher to gain an outside 

view, peers to question the researcher on the data and see biases more clearly (Billups, 2020; 

Forister & Blessing, 2019; Henry, 2015). The researcher is able to receive constructive 

feedback from peers to promote her study (Billups, 2020; Forister & Blessing, 2019; Henry, 

2015). 

 

The researcher made use of peer debriefing through allowing the research supervisor to review 

her transcripts and chapters. The supervisor provided regular feedback on the research process. 

The researcher would then revise her work as the research process continued. Peer debriefing 

was mostly done online as the researcher was not in the country to have face- to- face 

supervision sessions with the supervisor; due to the researcher living abroad. Even after moving 

back to South Africa, face- to- face supervision was not possible because this was in the middle 

of the first lockdown phase during the COVID -19 pandemic. Platforms used were emails and 

WhatsApp. Emails were used to submit chapters of the thesis on a regular basis, to which the 

supervisor provided feedback. WhatsApp was used as a form of face- to face- debriefing to 

discuss the feedback and to debrief on the challenges of the research process.  

 

Although the researcher understood that peer debriefing was an important part of ensuring 

trustworthiness, it was frustrating to go through several drafts of the same chapter, with new 

feedback, almost after very submission, or contact with the supervisor. However, the researcher 

stayed in close contact with the supervisor because she valued the input and the feedback, 

which enhanced and improved the quality of the thesis.   

 

Negative case analyses are when the findings contradict the proposal of the study (Billups, 

2020; Forister & Blessing, 2019; Henry, 2015). This is when the researcher makes use of 
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findings that contradict the emerging patterns, to strengthen the research (Billups, 2020; 

Forister & Blessing, 2019; Henry, 2015). Findings that do not fit the initial explanations often 

strengthens the study (Billups, 2020; Forister & Blessing, 2019; Henry, 2015). Negative case 

analysis was not required in this study. The researcher contends that this was perhaps because 

there was very limited literature on the phenomenon under study. It could also be due to the 

fact that the researcher was a novice and therefore lacked that critical academic ‘eye’ to locate 

and interrogate the existing literature, in such a critical and analytical manner.  

 

Member checking is a strategy that allows the researcher to check with the sample group if the 

data collected from each participant was interpreted and presented in an accurate manner 

(Billups, 2020; Forister & Blessing, 2019; Henry, 2015). This can occur during clarifying 

phrases throughout the interview process, asking members to read through the transcript of the 

interview the researcher conducted with them, or through a group discussion (Billups, 2020; 

Forister & Blessing, 2019; Henry, 2015). This enhances credibility (Billups, 2020; Forister & 

Blessing, 2019; Henry, 2015).  

 

The researcher did member checking by way of clarifying phrases and meanings during the 

interviews. The researcher did not make use of member checking by letting participants read 

through their transcripts. This was mainly because of the fact that the researcher was rushed to 

get all the interviews done before she had to leave the country, and the researcher also knew 

that the participants’ work schedules were demanding and therefore did not want to infringe on 

their time. However, in retrospect, this was a weakness in the process of ensuring 

trustworthiness, because considering all the challenges and the small sample, member checking 

would have enhanced credibility.  
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The researcher used persistent observation and triangulation throughout the data collection 

process. The researcher conducted semi-structured interviews with individual participants 

where she observed their body language, analyzed what they were saying to determine whether 

something was true or false, and probed to gain deeper and richer information. The researcher 

kept a reflective journal where she recorded her observations and questions after every 

interview. Journaling proofed invaluable with the writing up of the findings, methodology and 

concluding chapters. The researcher used the journal to triangulate with the audio-recordings 

and the transcriptions. Triangulation was done through comparing the audio-recordings with 

the transcripts and the journal notes. 

 

4.14.2 Transferability  

Transferability places focus on how easy it will be to take the findings of this study and transfer/ 

make use of it in another study with a similar or different context; or how it can be moved over 

to, and applied to another sample group (Kyngäs et al., 2019; Padgett, 2016; Holloway & 

Galvin, 2016). This term measures how well the findings of this specific study will be utilized 

by the population to their own situations (Kyngäs et al., 2019). 

 

The researcher ensured transferability through having thick descriptions of various sections 

throughout this research study. The researcher laid out the various research steps, defining it 

and explaining it to make it easier for the findings to be transferred. The researcher reached 

transferability through triangulation and the methodology of this study.  

 

A thick description consists of a detailed descriptions and explanations of how the specific 

study was conducted with great interpretive value and allow for replication to other contexts 

(Billups, 2020; Forister & Blessing, 2019; Henry, 2015). This is where researchers use notes 
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from the research field with sufficient and adequate descriptions of the interview through 

observations conducted (Billups, 2020; Forister & Blessing, 2019; Henry, 2015). 

 

The researcher provided thick descriptions of the research process by providing a detailed 

description of the research setting, the challenges associated with the data collection process, 

recruiting of participants and in particular, the data analysis process. The researcher used large 

newsprint and jotted down the themes and subthemes on paper, to make it easier for the reader 

to understand the data (Appendix H). The researcher provided the reader with detailed 

information regarding the participants, (this can be seen in the demographic profile of the 

participants in Chapter 5); and in-depth descriptions of how the data was collected, and was 

transformed into the findings, as demonstrated in Chapter 5.  

 

The researcher included coding to analyze data, which demonstrated how important 

information was distinguished from irrelevant information (Appendix H). As such, the study 

was transferable in so far as the researcher was able to describe every aspect in the process 

from conceptualization to writing up of the final thesis, with evidence of this process in the 

thesis chapters and the attachments. Therefore, other researchers will be able to use the process 

if the context in which they are conducting research, is similar to what is described in this study. 

In a different study and research approach, quantitative or mixed methods, transferability will 

not be feasible.  

 

4.14.3 Dependability 

This aspect focuses on documentation of the data collected through the study, how traceable 

this data is and that the details understood by people place a great focus on the quality of the 

theory integrated, data collected and analysis (Kyngäs, Mikkonen & Kaariainen, 2019; Padgett, 
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2016). Findings should be described in detail and represent accuracy and consistency 

(Holloway & Galvin, 2016). Those who read the dissertation are able to follow the decision-

making process, which allow them to evaluate how adequate the analysis was by the researcher 

(Holloway & Galvin, 2016).  

 

An audit trail is all the steps taken during the research process recorded (Billups, 2020; Forister 

& Blessing, 2019; Henry, 2015). It is all the materials used in the study, as well as the data 

gathered and analyzed, which has been documented (Billups, 2020; Forister & Blessing, 2019; 

Henry, 2015). This makes it easier for the dissertation to be externally moderated (Billups, 

2020; Forister & Blessing, 2019; Henry, 2015). An audit trail also allows the external 

moderator to determine whether the findings of the study are accurate and trustworthy, or not, 

based on the audit trail (Billups, 2020; Forister & Blessing, 2019; Henry, 2015). This is a record 

of all the steps taken throughout the research process, from the beginning up until the end 

(Billups, 2020; Forister & Blessing, 2019; Henry, 2015). 

 

The researcher achieved dependability of this study through demonstrating that she followed 

strict research procedures. The researcher demonstrated this through defining and explaining 

the data gathering and data analysis processes. The audit trail in this study consisted of the 

request for permission forms (Appendix B) signed by supervisors and/or managers of 

organizations, consent forms (Appendix D) that were signed by the participants, audio- 

recordings of the semi-structured interviews with participants, and transcripts of the interviews. 

Furthermore, the thesis chapters in particular the methodology, data collection and data 

analysis all formed part of the evidence of the process that was facilitated to conduct this study 

in an authentic and ethical manner; thus, ensuring credibility.  
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Dependability was reached through the demonstrating of consistent information and a clear 

systematic presentation of the research processes conducted throughout the study. It was 

reached through an in-depth definition and explanation of the data gathering and analyses 

processes in this chapter.  

 

4.14.4 Confirmability 

Confirmability focuses on how well the data collected by the researcher (throughout the data 

gathering process) supports the findings presented in this specific study (Kyngäs, Mikkonen & 

Kaariainen, 2019).  The relation between the data collected and the findings presented by the 

researcher is the essence of confirmability (Kyngäs, Mikkonen & Kaariainen, 2019). The 

researcher has to ensure, at all time, that his or her own biases do not shape the findings 

(Kyngäs, Mikkonen & Kaariainen, 2019). 

 

The researcher achieved confirmability through an audit trail. The audit trail allows anyone 

else, who would like to take on this exact study, with the same sample group, to arrive at the 

same conclusion the researcher arrived at.  

 

 This was achieved through bracketing, audit trail and/or reflexivity. Bracketing is used in 

qualitative research as a method to reduce preconceptions of the researcher, in order to increase 

the rigour of the study (Pacho, 2018). Bracketing allows the researcher to step back and allow 

the phenomenon to be explored and allowing the prevalence of the nature of the phenomenon 

(Billups, 2020). Bracketing limits those biases of a researcher, emphasizing the researcher’s 

awareness of beliefs, allowing the researcher to set separate personal perceptions, conceptions 

and knowledge (Houser, 2008; Anney, 2014). The researcher implemented and demonstrated 

bracketing throughout the interviews by reminding herself that she was the researcher and 
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should not have her social work hat on at that moment. The researcher was aware of her strong 

feelings towards the phenomenon being studied, therefore she constantly had to remind herself 

that the study required the perceptions and experiences of the participants, and not of the 

researcher. Also, by using reflexivity by way of constantly journaling, the researcher’s feelings 

throughout the research process allowed her to be more attentive and aware of her own bias, 

and gave her the opportunity to improve this in every interview.  

 

 4.15 REFLEXIVITY 

Reflexivity allows the researcher to check in on herself throughout the research process, to 

ensure that she minimizes her biases and preconceptions (Billups, 2020; Forister & Blessing, 

2019). This allows the researcher to question his or her own thoughts and actions as well as 

understand when he or she is being bias through the data collection process (Billups, 2020; 

Forister & Blessing, 2019). It also examines the awareness of him or herself and the participants 

throughout the data collection and data analysis processes (Billups, 2020; Forister & Blessing, 

2019). Self-reflexivity allows the researcher to look at him or herself diversely and look at his 

or her role in the study (Caricativo, 2017). 

 

Bracketing alleviates the effects of biases and preconceptions and allow findings to be more 

credible (Pacho, 2019; Holliday, 2016). 

In this study the researcher was researching the question: What are the perceptions and 

experiences of stakeholders regarding the role of social workers in the delivery of statutory 

services in the Cape Metropole? 

 

As a registered social worker who graduated in 2018, the researcher has limited experience 

both as a social worker and as a researcher. The study was prompted and important to the 
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researcher because of her experience in doing her practical at a department that focused on 

statutory service delivery in 2018, as an undergraduate student at the University of the Western 

Cape and working in a child protection organization in Cape Town, South Africa in 2019. 

  

As an undergraduate social work student and registered social worker in statutory services, the 

researcher experienced first-hand how misperceived the role of the social worker was by law 

fraternity professionals, how social workers are mistreated and viewed as outsiders, because 

they do not come from a law background. The researcher has witnessed Children Court 

magistrates disrespect social workers in front of clients; and experienced bad treatment from 

Children Court clerks. This sparked the researcher’s interest in researching the phenomenon: 

‘The role of the social worker in the interdisciplinary team providing statutory services to 

children and families in the Cape Metropole’.   

 

While the researcher had her own personal views about the role and undermining of social 

workers, herself included as a BSW student at the time (2018) and as a registered social worker 

(2019), the researcher wanted to investigate it for herself, in a scientific manner, the issues that 

confronted her while doing her work-integrated learning (WIL) in this context.  

 

From the very beginning, the researcher knew that she wanted to focus on how social workers 

were treated by magistrates and attorneys, but she struggled to convert the idea into a title, let 

alone a question. The researcher was interested in the relationship between social workers, 

magistrates and attorneys, since she did her practical in her fourth year at ‘The Office of the 

Family Advocate’ and worked in the field of child protection. As a qualified social worker, the 

researcher experienced unfair treatment from those professionals. The researcher found herself 
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frustrated at these agencies, as she could see the unfair treatment, she could bring it to others’ 

attention, but it was as if some professionals were used to this occurring in the work place. No 

real effort was made to change it or to address the matter properly, at the time. This left the 

researcher feeling frustrated and made her view social workers as ‘useless’ and afraid to speak 

up, and stand up for what was right. The researcher felt as though there were all these values 

and principles in writing, in black on white, that social workers adhered to, but in reality, social 

workers did not demonstrate this in the researcher’s experience. The researcher was left feeling 

rather disappointed in social workers; and rather disgusted in magistrates and attorneys. 

 

Going into this study, the researcher knew that she had her own preconceived notions, as well 

as her own personal strong feelings about this topic. She knew from the beginning that data 

gathering might be a challenge, as she felt so strongly about the tittle of this study and as a 

social worker, the researcher might come off aggressive when interviewing law fraternity 

professionals, as a result of her own experiences in the field of statutory social work in 

interdisciplinary teams.  

 

Before gathering her data, the researcher knew she would have to be aware of herself during 

interviews, and keep in mind that she was asking the participants’ views and experiences, and 

that it was okay if it differed from the researcher’s own experiences and views. Also, she knew 

that going into the interviews as a 22-year-old mixed race, female social worker, with little 

experience as a social worker, that she might be judged for that. Her past experience as an 

undergraduate social work student, in the field of statutory social work, she was looked down 

upon for being so young.  
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The researcher had a lot to keep in mind and be aware of, coming from a household with a 

good support system who values and promotes strong opinions, and is open to criticism. She 

was aware that this could have an influence on her tone of voice, facial expressions, biases and 

attitude during the interview process. Before the first interview, she was very nervous, as she 

did not know what to expect, and how the conversation was going to unfold. The first interview 

was with a private social worker who worked with pro bono cases at the Wynberg court. This 

was the participant who the researcher chose for her pilot study. The researcher was nervous 

and anxious that she would sit down with the participant, and forget what to ask or stutter and 

not get sufficient and relevant information from the participant.  

 

At first, when the interview started, the researcher was still nervous, but as it went along, she 

calmed down and reminded herself that she was the expert on the topic; and she too was a 

qualified professional. After the first interview, the researcher felt good, but started questioning 

whether she got all the information she needed and then started feeling like she did not have 

all the relevant information, and that she could have asked so much more.  

 

In the months of October and November 2019, the researcher started to feel extremely 

overwhelmed. These were the months when the researcher was setting up interview schedules 

and booking interviews. Contacting the agencies was time consuming, as often calls were not 

answered. She was also residing in another country at the time, and had to resort to her second 

option, which was emailing the agencies instead, and then asking them to give an appropriate 

time that would suit them, that she could call them to explain more, and book interviews.  

 

Being in another country was difficult as the researcher did not have all the necessary 

documents, and had to rely on her supervisor to send some documents to her, documents that 
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the researcher had initially sent to her supervisor when she was in Cape Town. Therefore, 

researcher felt extremely overwhelmed at some stages, and found herself frustrated as 

communication and gaining access to organizations were very trying, especially with her being 

in another country. This resulted in her feeling extremely frustrated, as organizations were not 

getting back to her regarding participants.  

 

Being abroad was a major challenge, because the researcher could not call participants and 

organizations to recruit participants. As a consequence, she started to feel a bit lost, as time 

was of the essence and doing interviews in January, instead of November, might have stood in 

the way of her completing her thesis in the timeframe she has set out to complete it. As such 

anxiety started to mount. 

 

Organization were informing the researcher that they would get back to her on specific days, 

but failed to contact her, resulting in her having to contact them multiple times. The process of 

booking interviews was so difficult and stressful. Also, throughout the interview processes with 

the participants, the researcher always felt nervous before an interview. She felt confident when 

she had more than one interview booked on a specific day, especially after conducting the first 

interview for that particular day.  

 

Throughout the interview process and scheduling interviews, the researcher faced a fair amount 

of challenges.  

 

The researcher had two interviews with two magistrates. The first interview with the first 

magistrate went smoothly. However, the interview with the second magistrate could not have 

gone worse. The magistrate was more than an hour late. The researcher likened this behaviour, 
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with the sense of entitlement that the overwhelming majority of magistrates in her experience 

display. The duration of the interview was 5 minutes as the magistrate was in a rush to get to 

another meeting. During the interview, an individual walked in, the magistrate and this 

particular individual had a conversation and then the individual walked out. The magistrate 

seemed to have no interest in half of the questions being asked. She responded with a ‘no 

comment’ to one of the questions. The researcher found it rude and a waste of time to have 

interviewed this particular participant.  

 

Despite the bad experience in the aforementioned scenario, the researcher, to her surprise, 

found it easier to book interviews with law fraternity professionals, than social workers. Setting 

up interviews and negotiating entry into organizations were very time consuming. It took the 

researcher three months to do eventually recruit social work participants. The researcher was 

also surprised that the organisation where she did her practical as well as the organization she 

worked at as a social worker, negotiating entry was very challenging. It started with the 

researcher trying to contact the organizations via email, as she was not in the country. The 

researcher sent many emails to various people in both organizations and did not get any 

responses. She then contacted the organizations multiple times, were promised to get back to, 

but no one got back to the researcher. The one organization eventually got back informing that 

her request for permission, to gain access, was unsuccessful. The other organization that the 

researcher did her practical final year student, was the most challenging and frustrating 

organization to deal with. In this case the researcher contacted more than 5 individuals, both in 

the office and nationally. She struggled to get responses, and people in the office did not know 

one another and it seem communication was lacking amongst people working there. The 

researcher called and emailed multiple people, and still did not gain entry into the organization. 
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She tried to gain access to this particular organization for a period of more than 3 months and 

eventually gave up and sought alternative organisations to recruit participants from.  

 

The data collection process was very stressful and frustrating as participants were booked for 

interviews, then postponed or cancelled. There were a few times when the researcher wanted 

to give up on the study, because motivation was lost. The researcher took frequent breaks, three 

days to a week of not working on the dissertation just to regain her motivation. 

 

She noticed her bias occasionally when listening to her recorded interviews. She also realized 

that confidence played a big role in the data gathering process, as she could hear on the audio- 

recordings what a major difference it made.  

 

Overall, the researcher enjoyed the experience. Conducting this study was time consuming and 

costly, but her passion for the topic made her pursue it up until the end. The researcher realised 

that it takes a large amount of discipline to consistently work on a dissertation, especially if it 

is in a fairly new field of research. 

 

No qualitative study can be completely unbiased (Given, 2008; Gibbs, 2008). Therefore, the 

researcher felt it was important to distance herself from the findings and started interrogating 

her own bias. This was done by staying self-aware throughout the study and constantly 

reminding herself to not influence participants’ perceptions. The researcher tried to be as 

objective as she could. The trustworthiness of this study demonstrated the steps taken to remain 

objective. Thus, the researcher feels confident that she reached credibility with this study, 

through persistent observations of the participants’ body language during interviews, 

triangulation by the use of semi-structured interviews and peer debriefing, having the 
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researcher supervisor review all the research processes and providing her with feedback to 

improve the quality of the study.  

 

Furthermore, the researcher used thick descriptions and detailed information throughout this 

study to ensure transferability. Through following strict research procedures such as 

information letters (Appendix B), consent forms (Appendix D), interview recordings, and 

transcripts (Appendix G) of interviews held, data gathered, data analyzed, and by means of 

procedures outlined in the chapter dealing with methodology, the researcher ensured 

dependability of the study. As such confirmability was also demonstrated in this self-reflexivity 

piece.  

 

This study positively contributed towards the researcher’s identity as a whole, as a person, a 

researcher and a professional. The study contributed to her research identity by giving her the 

knowledge to be more attentive and aware throughout the data collecting process; to probe 

more when asking questions and by doing this, gain even more in-depth information on the 

phenomenon studied. As a researcher, she now knows to pay more attention to her on bias and 

needs to find ways to put it aside, when gathering data.  

 

Personally, the researcher improved her skills, such as research skills, interviewing skills and 

networking skills. This study broadened her knowledge about the role of social workers in 

interdisciplinary teams, how they are viewed by others and by social workers themselves. The 

researcher realized that she has a very strong presence, because of her need to always remain 

fair and treating everyone equally. This could in future work with and against her in the field 

of social work.  
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4.16 ETHICS CONSIDERATIONS 

Ethical approval (Appendix A) was obtained from Humanities and Social Sciences Research 

Ethics Committee (HSSREC) at UWC. Thereafter, permission was requested from various 

government, non-government and private practices in the Cape Metropole that work within 

statutory service delivery to recruit participants who meet the sampling criteria.  

 

• Requesting Permission to access organizations 

After the researcher obtained ethical approval from UWC, she went on requesting 

access to various organizations delivering statutory services. Permission was requested 

from various government, non-government and private practices in the Cape Metropole 

that worked within statutory service delivery, to recruit participants who met the 

sampling criteria. The researcher requested permission through emailing and 

telephonically contacting the appropriate managers, head offices and supervisors. A 

request letter was emailed to various organizations and on the day of the interview with 

the participants, a hard copy of the request letter was taken with to the organization by 

the researcher, which was signed by the appropriate body, creating evidence, that 

permission was granted for the researcher to conduct interviews, at specific 

organizations. After the organizations granted permission for access, information letters 

(Appendix C), were disseminated to participants who were interested in participating 

 

• Voluntary Participation 

Voluntary participation speaks to a research subject (participant) demonstrating their 

free will, in the decision as to whether they would like to participate in the specific 

research study, or not (Lavrakas, 2008). The researcher provided information letters to 
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all managers, supervisors and participants explaining the phenomenon being studied, 

and what was expected from the participants throughout the study; as well as the right 

that participants had to withdraw from the study, at any point, during the process. The 

researcher also verbally made this point clear.  

 

Informed consent is defined as an individual with the ability to mentally, physically and 

psychologically, voluntarily and willingly, give consent (Fouka & Mantzorou, 2011). 

The individual had the right to know exactly what they were giving consent to, and 

therefore the researcher had to explain thoroughly in the information sheet and the 

consent form, what the study was about; and what the participant was giving consent 

to. Consent letters (Appendix D), were provided for each participant. All participants 

signed the consent forms and agreed to have their interviews audio-recorded. 

 

• Confidentiality 

Confidentiality is when someone, in this case the participants, disclose an amount of 

information to one person and that information stays between the party that disclosed 

the information and the individual who the information was disclosed to (Fouka & 

Mantzorou, 2011). Participants were assured of anonymity and confidentiality, as well 

as assured that their personal and private information would not be deluded in the final 

research report, nor any publication that may emanate from the research. 
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• Avoidance of Harm and Competence of the researcher 

Participants were also assured that the data collected was being kept on a password- 

protected computer to which only the researcher had access. Only the researcher and 

the research supervisor would have access to the transcribed data and the participants, 

to their own transcripts, should they be requested for confirmability and member 

checking. The data will be kept for 5 years after the submission of the final research 

report. After the 5-year period, the data would be discarded. 

 

4.17 CHAPTER SUMMARY 

This chapter examined the methodology, data collection, reflexivity and ethical considerations. 

Throughout this chapter, the researcher explained how she went about collecting data from 

participants, and how she would be analyzing the data, to convert it into findings. The 

researcher made use of Tesch’s eight steps and coding to convert data she gathered through 

semi-structured interviews, with individual participants, and purposive sampling, into findings. 

The trustworthiness of the data gathered and analyzed were demonstrated throughout this 

methodology chapter; that demonstrates the various research processes that the researcher had 

to go through. The information is trustworthy as the researcher made use of persistent 

observations, triangulation and audit trails to ensure the credibility and trustworthiness of this 

study.  

 

This chapter also outlined the ethical steps that were taken, such as receiving ethical clearance 

from UWC, signing of consent forms, drawing up of access letters, ensuring confidentiality 

and keeping the data gathered safe for 5 years. The next chapter presents the research findings.  
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CHAPTER FIVE 

RESEARCH FINDINGS 

5.1 INTRODUCTION 

The main aim of this study was to understand the role of the social worker in the 

interdisciplinary team providing statutory services to children and families in the Cape 

Metropole. Chapter Four outlined and provided an in-depth explanation of the methodology 

utilized to conduct this study. This chapter represents the research findings that emanated from 

the data analysis process. The research findings will be presented through, firstly, a 

demographic profile of all the participants. Secondly, the research findings will be presented 

by using themes, subthemes and categories which were compared and contrasted with relevant 

literature, and contextualized in the conflict theoretical perspective.  

 

5.2 DEMOGRAPHIC PROFILE  

Demographics are used to measure the research population (Shodhganga, 2016). It is used to 

identify the sample group that was used in a specific study, characterizing the participants at a 

specific point in time. It often includes ethnicity, occupation, age and gender. A demographic 

profile allows the researcher to understand the participants (Shodhganga, 2016). The 

demographic profile in this study provides the reader with a detailed view on who the 

participants were, without violating the confidentiality of participants and allowing participants 

to remain anonymous in the study.  

 

The demographic profile in this study and presented in Table 5.2.1, consisted of social workers 

and law fraternity professionals involved in statutory intervention with children and families. 

This demographic profile presents the participants’ gender, age, ethnicity, 
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profession/discipline, their latest qualification and their years of experience in statutory service 

delivery.  

Table 5.2.1 Demographic profile  

Participants Gender Age  Ethnicity Profession/ Discipline Latest qualification Years of 

experience 

A  Female  47 Caucasian  Private social worker MA Social Work 2 

B  Female 50 Coloured Children’s Court clerk Public Management  10 

C  Female 42 Coloured Children’s Court clerk Matric 3 

D  Female 61 Caucasian Children’s Court 

magistrate 

LLB  8 

E  Female 58 Caucasian Children’s Court 

magistrate 

Masters in Restorative 

Practices 

6 

F  Male 38 Caucasian Attorney LLB 16 

G  Female 59 Black Probation Officer 

(Gov) 

BA Social Work 20+ 

H Female 26 Coloured Social worker (NGO) B.Social Work, 

Currently – MA Social 

work  

2 

I Female 43 Black Social Worker (Gov) BA Social work 8 

J Female 26 Black Social worker (NGO) B.Social Work 18 months  

K Female 37 Coloured Social worker (NGO) B.Social Work 11 
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The demographic details presented in Table 5.2.1 are that of the 11 professionals, in the 

interdisciplinary team, in the law fraternity, working in statutory services with children and 

families. There were initially 12 participants, but because data saturation was reached during 

the eighth interview, only 11 participants were interviewed. Out of the 11 participants, there 

were five law fraternity professionals; an attorney, two Children’s Court magistrates and two 

Children’s Court clerks; and six social workers – one private social worker, two government 

organization social workers, two social workers from an NGO; and one social worker who 

previously worked at a child protection organization. The participants consisted of four 

Caucasians of which one was a male, four coloured participants and four black participants.  

 

Most of the participants were females. Their ages varied from between 26 and 61 years old.  

The reason for this small sample group was because statutory social work is a specialized field. 

All social workers are trained to conduct statutory services, but only a small amount of 

organizations are legally allowed to provide these service, which results in not all social 

workers working in this field. Attorneys are only used in some cases that appear in the 

Children’s Court and sometimes not at all. The researcher did not make a generalized 

conclusion as per the qualitative research approach, but instead used purposeful sampling to 

select participants for this specific study. 

 

The researcher gathered data from various social workers, from both the private and the public 

sector, and various law fraternity professionals, involved in a statutory disciplinary team. This 

study stems from statutory social workers and law fraternity professionals who work 

collaboratively in interdisciplinary teams in statutory interventions, with children and families. 

Other professionals in interdisciplinary teams; to improve collegiality in a group setting in 

general, can utilize solutions for collegiality, that are presented later on in this chapter. 
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5.3 PRESENTATION OF THE THEMES, SUBTHEMES AND CATEGORIES  

The research question in this study was: ‘What are the perceptions and experiences of 

stakeholders regarding the role of social workers in the delivery of statutory services in the 

Cape Metropole’. Semi-structured interviews were scheduled consisting of five open-ended 

questions (Appendix E). The researcher to generate the data in this study, facilitated this 

process. The data analysis presented in the previous chapter, yielded five main themes and 

several subthemes and categories which are presented next, in Table 5.3.1. 

 

Table 5.3.1 Main themes and subthemes 

Themes Subthemes Category 

1. Diverse understanding of the 

role of the social worker in 

statutory services  

1.1 Social workers serve the best 

interest of the child. 

1.2 Social workers as forensic 

investigators. 

 

2. Gaps in knowledge of the social 

work profession in statutory 

service delivery. 

         2.1 The law fraternity undermining                 

the social work profession. 

2.1.1 Attorneys overstepping professional 

boundaries  

2.1.2 Social workers being undermined by 

magistrates and attorneys 

2.1.3 Social workers being undermined by 

court clerks 

3. Stressors that impact  the role of 

statutory social workers 

3.1 High caseloads of social workers 

3.2 Lack of resources 

 

4. Perceived hierarchy in the 

statutory context 

  

5. Collegiality in interdisciplinary 

teams in statutory service 

delivery 

         5.1 Open communication and 

respectful dialogue 

5.1.1 Meetings/ discussions amongst 

professionals and managerial staff 

 

The themes and subthemes are discussed next. 
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Theme 1: Diverse understanding of the role of the social worker in statutory services 

In exploring participants’ perceptions on the role of the social worker, it became evident that 

all the participants had different ideas of what the role of the social worker was.  

 

In Chapter 2, the literature reviewed indicated that the statutory role of the social worker was 

based mainly on child protection (Gray, 2017). The role of a statutory social worker is to 

conduct screenings and assessments to determine whether a child or a young person is in need 

of care and/or protection through managing risks, through removals/ placements, alternative 

care, safety placement and/or family preservation programs (McKitterick, 2015; Nhedzii & 

Makofane, 2015; Stanley, 2018). The subthemes and categories on the role of a social worker 

in statutory service delivery are discussed next. 

 

Subtheme 1.1: Social workers serve the best interest of the child 

The role and duties of statutory social workers are to, once a child is suspected to be in need of 

care and protection, to intervene through doing a thorough investigation of the allegations and; 

if the allegations are true, to safeguard that child, whether it be through removals or temporary 

safety placements (Dhludhlu, 2015; Truter & Fouche, 2019). Their job is also to work towards 

family reunification and to represent children suspected to be in need of care and protection in 

the court (Truter & Fouche, 2019).  

Most of the social workers in this study said that their role was to remove and arrange 

placement for children.  

 

My perception on the role is that social workers are there to provide in the best interest of the 

child and to put all measures into place [meaning arrange for alternative placement such as 

in a place of safety, foster care, children’s home]… So, protection at the end of the day with 
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regards to the child will be either to temporarily remove the child while you working with the 

parents. Should there be no parents involve you should try to protect the child, giving the child 

permanent placement. (Participant G, a probation officer) 

 

My perception on statutory [intervention] is the fact that, it’s when you as a social worker has 

a case that you need to represent in court. For example, in a case whereby a child has been 

removed from the parent. Being it in the sense of neglect, which is negligent from the mother, 

or in a case where a child has been raped or physically assaulted, that you find that the child 

is not in a good state to leave; or the parents are not fit to take care of the child, then you have 

to remove [the child/children] be it from the safety parent or a CYCC…(Participant H, social 

worker from an NGO) 

 

I believe a statutory social worker you obviously work within court, with placements 

(participant J, social worker from NGO) 

 

We [social workers] try to get them [parents)]; into a programmes [rehabilitation, parenting 

classes], but for example if that’s not working, then it goes on to statutory, where we have to 

intervene and remove the children and make sure they are at a stable place and safe and secure 

(Participant K, a social worker from an NGO)  

 

From the participants’ narratives, it was evident that they perceived their role mainly to that of 

removal of a child/children, whether it be temporary or permanent. This is stated in section 152 

(1); “A designated social worker or a police official may remove a child and place the child in 

temporary safe care, without a court order; if there are reasonable ground”common in statutory 

intervention in line with the Children’s Act (RSA, 2005), and is one of the main roles of a 
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social worker working in statutory service delivery” (Nhedzii & Makofane, 2015; Dhludhlu, 

2015; Truter & Fouche, 2019). This is in line with one of the main terms in the conflict theory 

theoretical framework ideology. The participants believed that their main role was that of 

removals and temporary or permanent placement, which substantiated that true consensus did 

not exist, values and norms were based on the dominant group and the appropriateness of 

utilizing conflict theory as a theoretical framework (Malesevic, 2006; Delaney, 2016; 

Cockerham, 2017; Ingleby, 2017).  

  

The Children’s Act 38 of 2005 (Chapter 2, Section 7), “states the best interest of the child 

standard, that social workers must promote and uphold”. It is their duty as a social worker, as 

well as a statutory social worker to uphold this standard. The participants’ views were 

confirmed by McKitterick (2015), Nhedzii and Makofane (2015) and Stanley (2018) who hold 

the view that the role of a statutory social worker was to uphold the best interest of the child, 

and to conduct removals and placements of those in need of care and protection. 

Social work participants mainly spoke of their responsiveness in terms of the Children’s Act 

(RSA, 2005), for example, that they must act in the best interest of the child. However, they 

did not provide specifics regarding what actions and specific roles there were, that they were 

required to do, to facilitate this. Therefore, their explanations were vague. Also, the researcher 

neglected to probe these participants further in order to gain more in-depth explanations from 

these participants regarding their role, in the context of statutory intervention. This observation 

is elaborated on later in this chapter, under reflexivity.    

 

Subtheme 1.2: Social workers as forensic investigators 

Social workers are seen as assisting the court personnel, which includes attorneys, magistrates 

and Children’s Court clerks, through submitting forensic reports (Joubert & Van Wyk, 2016). 
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Interviews with the law fraternity professionals found that most of them perceived the role of 

statutory social workers as conducting forensic investigations and compiling forensic reports.  

 

My view is obviously that they must do an investigation, a proper investigation so that they are 

able to compile a complete report to assist the court. (Participant D, magistrate) 

 

 …so, the social worker’s job in statutory service delivery is to compile forensic reports for the 

court (Participant E, a magistrate) 

 

Social workers by definition are doing forensic investigations all the time (Participant F, an 

attorney).  

 

The law fraternity professionals were all in an agreement that social workers do forensic 

investigations and compile forensic reports.  Joubert and Van Wyk (2016) agree with these 

statements that the role of social workers was to provide the court with assistance by doing 

forensic investigations and compiling forensic reports. This view was concurred by Ayalew 

2016 and Joubert and Van Wyk (2016). This view of the role of statutory social workers by the 

law fraternity professionals substantiated the appropriateness of conflict theory as a theoretical 

framework. Class, ideology and socio-economic status, three of the main terms in conflict 

theory, appeared here. The perception of the role of social workers by law fraternity 

professionals demonstrated a clear divide, class difference, in the social workers (non – law 

fraternity professionals) and the law fraternity professionals, as social workers are perceived to 

be ‘assisting the court’. Social workers were viewed as assisting the law fraternity professionals 

with their job, which led to their socio-economic status; as there was a clear division of who 

was seen as the main professionals and who was seen as the ‘assisting’ professionals. 
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Perceiving social worker as ‘assisting the court’ demonstrated a sense of the law fraternity 

professionals having more power or control over the social workers, as social workers were 

merely viewed as assisting them with getting their job done. Looking at ideology, this was the 

belief of the law fraternity professionals, those who participated in this study, about the role of 

social workers.  

 

 Theme 2: Gaps in knowledge of the social work professions in statutory service delivery 

Magistrates often do not have enough knowledge and experience in working in the Children’s 

Court with social workers (Sibanda & Lombard, 2015; Sheehan, 2018). This is seen as a 

challenge as they enter the Children’s Court with a criminal court frame of mind, as the latter 

is their vantage point, based on their experience. Similarly, attorneys perceive the role of social 

workers in a similar vein. It is for this reason that Sheehan (2018) and Patterson (2019) assert 

that attorneys have to broaden their knowledge about social workers and their role, to 

understand the reports of social workers, which will improve statutory service delivery; 

attorneys’ lack of knowledge about the professional differences between themselves and social 

workers, often result in distrust (Patterson, 2019). This distrust leads to conflict, which signifies 

the appropriateness of utilizing conflict theory in this study (Doda, 2005; Andersen & Taylor, 

2008).  

 

The researcher found that there were four major challenges that participants were facing within 

the interdisciplinary team. Some of these challenges related to attorneys’ ‘attitude, lack of 

understanding’, and social workers being undermined by law fraternity professionals, 

Children’s Court clerks and magistrates mistreating social workers. 
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Subtheme 2.1: The law fraternity undermines the social work profession 

Attorneys view social workers as inferior to them in the interdisciplinary team context 

(Ayalew, 2016; Hobbs & Evans, 2017; Beddoe, 2015). This negatively impacts the collegiality 

of the interdisciplinary team (Ayalew, 2016; Hobbs & Evans, 2017; Beddoe, 2015). It also 

creates a clear divide (class) between social workers and attorneys; a division of one is more 

superior to the other, leading to a sense of power over social workers (Doda, 2005; Siegel, 

2011; Delaney, 2016). This demonstrated that attorneys believed that they were superior, which 

is their ideology. This leaves a sense of hostility towards social workers in statutory service 

delivery, which promoted exploitation by attorneys because of their misconception about the 

role of social workers in this field.  

 

Statutory social workers and law fraternity professionals mostly faced challenges with 

attorneys in the interdisciplinary team. Most of the participants agreed that they have 

experienced challenges when it came to the attorneys in the team. The challenges participants 

faced with attorneys were that they did not understand Children’s Court proceedings, the 

Children’s Act and that they disrespected other professionals. 

 

 Unfortunately, some of them (attorneys) don’t understand (Children’s Court procedures) 

because they’re an attorney, … So somehow there needs to be a level of respect but you don’t 

get that. … but when it comes to the social worker and the attorney again there is that difference 

where they feel they’re [attorneys] more superior. (Participant C, a Children’s Court clerk) 

 

 The experience is that some of the attorneys don’t understand this totally (Children’s Court 

procedures), they come here with a criminal court or civil court attitude… We still very often 
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get attorneys that come with a …confrontational attitude. (Participant D, a Children’s Court 

magistrate). 

 

Conflict is not always seen as negative. Churton and Brown (2010) and Rossel (2013) 

concurred with this statement as it promotes change, which is very relevant to this study. The 

misconception of Children’s Court procedures and the Children’s Act 38 of 2005, lead to a 

misconception about the role of a social worker in this field.  

 

Category: Attorneys overstepping professional boundaries  

Participants said that they have experienced attorneys overstepping their professional 

boundaries because of their lack of understanding about the role of the social worker, and the 

importance of social work professionals in the interdisciplinary team, in statutory intervention.  

 The legal aid attorneys, they always overstep their role and they tend to want to be a social 

worker…., dictate what must you [what you as a social worker must do] do and whatever… 

look legal aid use to bully in terms of saying this must happen… attorneys they see social 

workerss below them and they undermine them” (Participant I, a government social worker). 

 

 Attorneys can say anything because they are attorneys you see… But if you are going to hire 

an attorney from outside, they don’t know anything about the Children’s Act Book[referring to 

the Children’s Act]. They come, then you are just wrong and attack you… most of the time it is 

attorneys that step out of their boundaries… most of the time attorneys come with very little 

information to court. So basically, they rely heavily on your [referring to the social worker] 

report. So, I feel sometimes they [attorneys] also not doing their side. (Participant J, an NGO 

social worker). 
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Sometimes I clash with mom or dad’s [referring to the parents of the children] attorneys… Most 

of the time it is attorneys that step out of their boundaries. (Participant K, an NGO social 

worker) 

 

All the participants said that attorneys acted superior, disrespected others and overstepped their 

role (Beddoe, 2015; Ayalew, 2016; Hobbs & Evans, 2017; Cannon & Aytch, 2020). In chapter 

2, the literature review demonstrated that because of the misperception about the role of social 

workers, attorneys often view social workers as less than them (Beddoe, 2015; Ayalew, 2016; 

Hobbs & Evans, 2017). Conflict theory concurred with this statement and terms, and its socio-

economic status. Attorneys viewed themselves as being higher than social workers are, and 

therefore placed themselves in positions of power. This behaviour of attorneys also enforces 

division and the oppression of social workers in this field, also known as a division in class. 

This justified the utilization of conflict theory as the theoretical framework, as the theory’s 

significance was to look at power struggles, friction and conflict (Doda, 2005; Andersen & 

Taylor, 2008). The theory measures the degree of conflict amongst members, and that was what 

this study was all about (Churton & Brown, 2010; Roseel, 2013). 

 

 Category: Social workers being undermined by magistrates and attorneys 

In statutory service delivery, social workers often find themselves being undermined by the 

law fraternity professionals. Social workers are looked down upon, cross-questioned and 

critiqued harshly (Johns, 2011; Davis, 2015). It all stems back to the concepts of ‘class’ and 

‘exploitation’ in conflict theory. Law fraternity professionals undermining social workers 

created a clear division between those who have a law background (attorneys, magistrates and 

court clerks); and those who do not (social workers). Undermining social workers was a form 

of oppression in this field, creating a division in class, as well as hostile treatment towards 
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social workers and exploitation of social workers. The researcher found that most social work 

participants felt the magistrates and attorneys were undermining them.  

 

Participants viewed the magistrate as very important in the interdisciplinary statutory team. 

This could be because magistrates are generally regarded as respectable, reputable authority 

figures, and the decision-making power in courts rests with the magistrate. It was also evident 

that magistrates viewed themselves very highly (Sheehan, 2018). They see themselves as 

unique and highly qualified (Sheehan, 2018). Therefore, it was not surprising that participants 

in this study had the same high regard for magistrates.  

 

Most of the participants expressed that magistrates mistreated and disrespected social workers.  

You would find where one or two, I deem it unprofessional behaviour. You know where that 

very magistrate would come out and come into the clerk’s office and then just give it to the 

social worker [meaning confront the social worker about a case], whether there are people or 

whether there are not people (Participant B, a Children’s Court clerk). 

 

It is a power struggle between the magistrate and the social worker in court because sometimes 

the magistrate will feel the report you compiled is not up to standard and they will tell you or 

the magistrate will say, I’m phoning your supervisor (Participant C, a Children’s Court clerk). 

 

 Colleagues said the magistrate will say you don’t address me sitting down, do you get what I 

mean? Stand up, don’t talk while I am…Bullied by the magistrate and apparently the 

magistrate bullies almost everybody, … she [referring to the magistrate] is using her position 

to bully (Participant I, a government social worker). 
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The participants’ perceptions and experiences indicated that magistrates acted superior and 

were disrespectful towards social workers in particular, as concurred by Sibanda and Lombard, 

(2015). This promoted a sense of division amongst the law fraternity professionals and social 

workers in this field. It was also a way of oppressing social workers in statutory service 

delivery. This placed the law fraternity professionals in a position of exploiting the social 

workers. The law fraternity professionals imposed a sense of superiority over the social 

workers (Doda, 2005; Siegel, 2011; Delaney, 2016). They hold that magistrates treated social 

workers as inferior and then they were demeaning towards social workers. Behaviour such as 

shouting and being disrespectful towards social workers, in front of clients, was sadly a 

common occurrence (Sibanda & Lombard, 2015). This speaks directly to the significance of 

conflict theory, the theoretical framework looking at conflict, friction and power struggles 

(Doda, 2005; Andersen & Taylor, 2008). Some participants said that the magistrate harshly 

scrutinized their reports and made them feel incompetent. As with participants in this study, 

Sibanda and Lombard (2015) and Ayalew (2016) also found that social workers were 

mistreated by magistrates in the statutory service delivery industry. Conflict theory presents 

that conflict is not always negative and promotes change, which is a good thing (Churton & 

Brown, 2010; Rossel, 2013). Under this theme, conflict amongst members of the statutory 

service delivery interdisciplinary team was measured. 

 

Nhedzii and Makofane (2015) and Ayalew (2016) concurred the views expressed by 

participants in this study, stating that law fraternity professionals valued social workers less as 

they were not from a profession with a law background. This was evident throughout the data- 

gathering phase of the research, where participants explained how they were being undermined 

in this specific service delivery. Truter and Fouche (2019) saw child protection social workers 

especially, to be undermined, and not recognized as a profession. This was a clear 
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representation of conflict amongst the members of the interdisciplinary team, exploitation of 

social workers, a class division and one group claiming power over another, as a result of the 

territory they were in. This justifies why the researcher utilized conflict theory. The researcher 

was interested in measuring the friction, power struggles and conflicts amongst these members 

to alleviate oppressing of the social workers and focus on empowerment practice (Allen, 

Meares & Garvin, 2000; Doda, 2005; Siegel, 2011; Delany, 2016). 

 

Category: Social workers being undermined by court clerks 

Most participants in this study have experienced mistreatment at the hand of Children’s Court 

clerks. Most said that Children’s Court clerks treated social workers with disrespect.  

Starting with the clerks in court, the reception of them at some point doesn’t make us [referring 

to social workers] feel free. First and foremost, you feel at some point undermined (Participant 

G, a probation officer) 

 

Unfortunately, some of the court clerks feel: ‘Listen I’m busy don’t bug me. Don’t phone me 

for nonsense don’t phone me for stupid things. You are the social worker you have the degree 

so figure it out’. So unfortunately, some of us are not very helpful when it comes to the social 

workers (Participant C, a Children’s Court clerk) 

 

 The clerks tend to sometimes be rude to the social workers…I don’t know maybe they feel 

threatened by the fact that a social worker comes in there… sometimes get a bit of a power 

struggle (Participant D, a Children’s Court magistrate). 

 

Participants expressed that they have experienced Children Court clerks being rude to them, 

even the Children’s Court clerk herself expressed the hostile treatment that Children’s Court 
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clerks displayed towards social workers. Hostile treatments speak directly to one of the most 

important concepts in conflict theory; exploitation. Children’s Court clerks, in statutory 

service, were exploiting social workers. This finding was under-researched and was thus a new 

development in the challenges social workers faced in statutory services. 

 

Theme 3: Stressors that impact the role of statutory social workers 

Social work participants shared that the stressors they experienced at the organizations where 

they were employed, exacerbated their anxiety in the work they were expected to do in statutory 

services. Organization structure affected the role of employees in different ways, depending on 

what their job titles were. This was definitely not something distinct to statutory social workers. 

It affected the service delivered to the client (McCoyd & Kerson, 2016). The immediate 

environment that the social worker is in, their workspace, can affect service delivery (Morley 

& Cashell, 2017). It can affect the role of the professional, as well as the dynamics of an 

interdisciplinary team (Morley & Cashell, 2017). This certainly was found in this study.  

The two major stressors according to social work participants in this study were: the high 

caseloads and the lack of resources, to do their jobs effectively. 

 

Subtheme 3.1: High caseloads of social workers 

Social workers, in all fields are facing this crisis. It is not specific to statutory service delivery. 

In South Africa especially, there are many social issues, one pertaining to children in need of 

care and protection. There are too many cases of children in need of care and protection and 

too few social workers to deliver effective services (Sibanda & Lombard, 2015; Pistor, 2019). 

More than half of the participants expressed that they were overworked and had just too many 

cases. An overwhelming majority of participants agreed that the caseload of the social worker 

in the statutory service delivery was just too high.  
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They have got so much work on their tables and things to get done” (Participant B, a Children’s 

Court clerk). 

 

 In essence their plate is full. (Participant C, a Children’s Court clerk) 

 

 You do get those who just feel that my workload is just way too much. Their workload is very 

high. (Participant E, a Children’s Court magistrate) 

 

I’m the one who investigated and I have interviewed the child, I have interviewed the mother, 

I have done a home visit, I have spoken to the neighbors, I have spoken to the family members. 

You see all that. We have a lot to do (Participant J, a NGO social worker). 

 

It is interesting that mostly magistrates and court clerks, and not social workers themselves 

presented the narratives regarding the high caseloads of social workers. Therefore, it was 

peculiar that these magistrates and court clerks, who mistreated and undermined social 

workers, expressed empathy with the fact that social workers’ caseloads were too high, and 

alluded to the fact that it could be a stressor for social workers.   

 

The participants all felt that social workers had too many cases to do a thorough and effective 

investigation on each case. Statutory social workers were finding themselves with too many 

cases, and they were unable to go through each one effectively (Sibanda & Lombard, 2015; 

Pistor, 2019). There is a shortage of social workers, which resulted in high caseload for those 

social workers employed (Sibanda & Lombard, 2015; Pistor, 2019). Sibanda and Lombard 
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(2015) and Pistor (2019) agreed with the participants that they in fact have too much on their 

plates to deliver effective services.  

 

In terms of the expression of the participants and conflict theory (the theoretical framework), 

the way oppression on social workers can be alleviated, would be through a lower caseload or 

lower workload per social worker. For social workers to improve service delivery, they need 

to be given a lower caseload. The high caseload sparked conflict amongst the team members, 

yet it also created an understanding. This form of conflict rather included the team as a whole 

being frustrated with organizations, and the government, for the high caseloads placed on social 

workers, which indicated a sense of collegiality amongst team members. 

 

Subtheme 3.2: Lack of resources 

In statutory service delivery, non-governmental and governmental organizations struggle with 

the availability of necessary resources for their social workers. There is a major lack of 

resources in organizations, especially in South Africa. Social workers do not have access to 

vehicles, phones and children’s homes (Sibanda & Lombard, 2015; Truter & Fouche, 2019; 

Pistor, 2019). This has a major impact on the delivery of statutory services.  

 

The lack of resources at organizations and agencies for social workers has a huge impact on 

the delivery of statutory services. Just under half of the participants found that there was a lack 

of resources for statutory social workers to access and improve service delivery.  

 

Transport is also a challenge at the organization so when they have to fill up the car then there 

is one social worker perhaps running late. That one social worker doesn’t realize when she is 
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running late that she is making a whole team late or court running late (Participant B, a 

Children’s Court clerk). 

 

When it comes to going out and doing home visits and stuff, sometimes …, they [the 

organization management] don’t want to give a car, they can’t go out, they can’t do home visits, 

they don’t have a car (Participant C, a Children’s Court clerk). 

 

 They [social services organizations] are under- resourced. They [social workers] don’t have a 

car; a phone and they are overloaded. Their workload is very high and they don’t have… A 

government organization has not resourced social workers adequately to carry out their 

investigations easily. So, they are stuck with a landline and they have to share cars between a 

whole lot of them (Participant E, a Children’s Court magistrate). 

 

 The thing is for us [social workers] is it becomes difficult where we have to rely on other 

resources, for example children’s homes, safety parents and stuff like that. That is where our 

job becomes a little bit difficult, because places are not available at the time you request them, 

especially when you are struggling with difficult children or difficult teenagers, so that is 

mostly where the struggle comes in; and when you need a space where you want them for 

safety, to place the children in safety (Participant K, an NGO social worker). 

 

The lack of resources was a major disadvantage that affected statutory service delivery. 

Participants found that organizations were under- resourced when it came to vehicles. Social 

workers had to share vehicles and sometimes they were unable to deliver a service because 

there were no vehicles available. Sibanda and Lombard (2015), Pistor (2019) and Truter and 
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Fouche (2019) agreed with the participants of this study, that there was a lack of resources, 

especially vehicles and mobile phones. 

 

The lack of resources speaks to another main concept in conflict theory: inequality. Social 

workers in this field do not have the opportunity to deliver statutory services at their full 

potential, as they do not have access to adequate resources. For example, if a social worker 

needs to be at court at 8:30 am and there are no vehicles available or a vehicle is shared with 

another worker and that worker runs late, the social worker will be late for his or her appearance 

in court. This will create frustration between the law fraternity professionals and the social 

worker, leading to conflict. The lack of resources has a massive impact on the service delivery 

of social workers in statutory service delivery. In order to empower social workers in this field, 

organizations and the government will have to assist in the accessibility to resources, for social 

workers.  

 

Theme 4:  Perceived hierarchy in the statutory context   

The researcher asked participants to rank their perceptions of the importance of the team 

members in statutory service delivery, from most important to least important. Participants 

found this question quite challenging, leaving some of the participants not participating in the 

ranking. They answered by saying that they felt that everyone was equally important. The rest 

of the participants went on to rank the team members. The researcher found that out of those 

participants who ranked the professionals, most found the magistrate to be the most important 

professional in the statutory interdisciplinary team, and some found that the statutory social 

worker was the most important team member in the team.  
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Most participants found magistrates to be the most important professional in the statutory 

interdisciplinary team and attorneys to be the least important. Participants viewed that attorneys 

were not necessary to the group, if social workers to do an effective job.  

 

The researcher was unable to find any similar previous literature on this subtheme, which 

indicated that this subtheme was under-researched. The researcher however found that in the 

healthcare practice, there were hierarchies formed where medical professionals saw themselves 

as superior, and at a higher rank than social workers (Braithwaite et al., 2016; Ambrose-Miller 

& Ashcroft, 2016; Giles, 2016; Limon, 2018). This occurred because social workers did not 

have a medical background, which was similar to what occurred in the legal setting, with social 

workers as well. Magistrates, being at the top of the hierarchy, demonstrated a clear division 

in class, the presence of socio-economic status, exploitation and the ideology of all participants 

viewing them as the most effective professional in the team. Participants placed the magistrate 

at the top of the hierarchy, enabling them to oppress everyone below them, and carrying on the 

division amongst members themselves. Magistrates perceiving themselves as being at the top, 

gave them a sense of power and control, creating a socio-economic status above the other 

professionals in the team. This gave them the opportunity to mistreat social workers and gave 

them a sense of entitlement, leading to hostile treatment and exploitation of other team 

members.  

 

The ideology of participants was that of the magistrates being the most important role player 

in the statutory service delivery interdisciplinary team. There was no true consensus that 

existed as it was the participants’ beliefs that magistrates were the most important role players 

(Cockerham, 2017; Delaney, 2016). Magistrates being at the top of the hierarchy also enabled 
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them to act superior towards the other team members (Doda, 2005; Siegel, 2011; Delaney, 

2016). 

 

Theme 5: Collegiality in interdisciplinary teams in statutory service delivery 

Collegiality is important when it comes to interdisciplinary teams. It can have a major effect 

on service delivery (Russell et al., 2015; Braithwaite et al., 2016). To improve collegiality, it 

is important to understand the roles, mandates, goals and duties of each role player in the team 

(Russell et al., 2015; Braithwaite et al., 2016; Rumping, Boendermaker & Ruyter, 2018). 

 The participants indicated two ways to improve collegiality in statutory service delivery, open 

communication and respectful dialogue (Subtheme 5.1) and; meetings/discussions amongst 

professionals and managerial staff (Subtheme 5.2). The subthemes will be discussed below. 

 

Subtheme 5.1: Open communication and respectful dialogue  

Strategies that focus on respect amongst team members and communication skills are seen as 

barriers to prevent bad behaviour towards one another in a team, and positively impact 

patients/clients (Arnold & Boggs, 2019; Moreira, Callou, Albquerque & Oliveira, 2019). 

Professionals in an interdisciplinary team disrespecting one another results in disruptive 

behaviour (Arnold & Boggs, 2019; Moreira et al., 2019). This is most commonly found in 

hospitals, where power struggles and hierarchies exist (Moreira et al., 2019). One of the 

strategies to improve communication and collegiality in an interdisciplinary team mentioned 

by Moreira et al. (2019) was regular meetings. Meetings that focus on every participant giving 

their input, discussing challenges and feedback (Moreira et al., 2019). Communication plays a 

vital role in successful organizational change (Jiang, 2017). Unprofessional behaviour is 

represented in various forms, such as hostile behaviour and gossip about a team member 

(Arnold & Boggs, 2019). Hostile behaviour is seen as exploitation in this study, as per the 
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principles of conflict theory. Individuals in the team being worried about offending someone 

who is perceived to be in a powerful role can lead to communication being distorted (Arnold 

& Boggs, 2019); this is seen as a division in class. Disrespect to members of the 

interdisciplinary team is classed as exploitation according to the conflict theory.  

 

Category: Meetings/Discussions amongst professionals and managerial staff 

Across -statutory interdisciplinary teams there are a large amount of conflict and a lack of 

cooperation found (Truter & Fouche, 2019). The participants and Bradley (2017) believed that 

meetings amongst the group, to get to know the roles and duties of each member, would 

improve collegiality, although this was not always possible with time constraints.  

The researcher asked participants how an interdisciplinary team in statutory service delivery 

could be improved, and more than half of the participants felt that having meetings/ discussions 

with the team members would improve this aspect.  

 

I think it’s great when social workers engage in forums and get involved [get involved in 

discussion and contribute towards positive change] (Participant A, a private social worker). 

 

I feel that we [members in the IDT] should maybe meet each other a little bit more, but having 

said that it is also very difficult because everyone is incredibly busy and we don’t have enough 

staff (Participant D, a Children’s Court magistrate). 

 

Start setting up meetings between the groups (Participant G, a probation officer).  

 

The participants agreed that regular meetings would improve collegiality between social 

workers, Children’s Court clerks, magistrates and attorneys. Rumping, Boendermaker and 
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Ruyter (2018) and Bradley (2017) agreed that to improve collegiality, meetings should be held 

by the team, to have clear boundaries. This will promote empowerment of all participants, as 

they will have the opportunity to be heard. In conflict theory, this can be seen as a positive 

change that would improve collegiality in the field of statutory service delivery. Meetings 

would give every participant an equal opportunity and eliminate the power struggle amongst 

the group members, as in group meetings, everyone will be afforded the opportunity to speak 

and give feedback as they please, whilst remaining respectful towards all members of the 

group. Perceived statuses will not play a role in the meetings. 

 

5.4 CHAPTER SUMMARY 

In this chapter, the findings of the research were presented. The study was conducted at various 

organizations, as well as professionals in private practice, to provide a broad perspective on the 

role of social workers in the interdisciplinary team in statutory service delivery aimed at 

children and families. As such. magistrates, Children Court clerks, attorneys and social workers 

made up the sample in this study.  

 

The findings indicated that social workers have a mandatory role prescribed in the Children’s 

Act, which social work participants in this study regarded as equally important to the role of 

the rest of the members in the IDT, in the context of statutory intervention. On the contrary, 

their role was undermined by the team members, especially by attorneys, who disrespected and 

undermined social workers’ role; in this important context aimed at children and family 

intervention.   
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The findings demonstrated that collegiality can be improved by having meetings and 

discussions with all the role players in the IDT to better understand their roles, mandates and 

boundaries. This will decrease conflict amongst the team and promote practice.  

Including the self-reflexivity piece in this chapter was very important, as it constitutes a part 

of the findings chapter on qualitative research (Palaganas, Sanchez, Molintas & Caricativo, 

2017). In the self-reflexivity piece, the researcher expressed her awareness of personal and 

methodological concerns (Palaganas, et al., 2017). The researcher included this piece in this 

chapter, as she can report her overall growth and acknowledge all the changes experienced by 

her.  

 

The next chapter presents the conclusions and recommendations of this study. 
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CHAPTER SIX 

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 

6.1 INTRODUCTION  

The research question in this study was: What are the perceptions and experiences of 

stakeholders regarding the role of social workers in the delivery of statutory services in the 

Cape Metropole? 

The research objectives were:  

• to explore and describe the perceptions and experiences of stakeholders regarding the 

role of social workers in the delivery of statutory services in the Cape Metropole;  

• to explore and describe the perceptions and experiences of the role of social workers 

regarding collegiality in the delivery of statutory services from a conflict theory 

perspective. 

• to make recommendations about the role of social workers within the interdisciplinary 

team providing statutory services in the Cape Metropole.  

This chapter presents a summary of the previous chapters, conclusions about the study and 

finally recommendations, which are based on the research process and findings.  

 

6.2 SUMMARY OF THE PREVIOUS CHAPTERS 

The previous chapters were presented as follow: 

Chapter One presented an overview of the overall study. Chapter One therefore provided a 

bird’s eye view of the research.  

Chapter Two presented the literature review for this study.  The tis chapter therefore provided 

an overview of the challenges that social workers in healthcare settings faced, as there was 
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insufficient literature on challenges that social workers in interdisciplinary teams, in statutory 

service delivery, faced. This chapter also indicated the gap in knowledge on the topic of this 

study, and reiterated the a need for this study. 

 

Chapter Three presented the theoretical framework used to explain the phenomenon 

investigated. The theoretical framework used was conflict theory. In the chapter, the pioneers 

of the theory were discussed, as well as the strengths and weaknesses of the framework. The 

researcher indicated as to why the theoretical framework best suited the phenomenon being 

researched, above other frameworks. The assumptions of the framework such as conflict, 

power struggles and tension speak directly to the research question and research objectives. 

 

Chapter Four outlined the methodology. In this chapter the research approach, design, 

methods for data collection and data analyses were discussed. This chapter also presented the 

measures taken to ensure trustworthiness and what ethical considerations were adhered to 

during the research process. This chapter demonstrated the researcher’s ability to use semi-

structured interviews with participants and how Tesch’s eight steps, and coding, analyzed the 

data analysis.  

 

Chapter Five presented the findings of the study. The demographical information of 

participants and the findings were presented in this chapter. From this chapter it was clear that 

the role of social workers was viewed differently by social workers; and law fraternity 

professionals. Significant in this chapter was that collegiality was an important aspect, and in 

need of improvement in the context of the interdisciplinary team providing statutory services 

in the Cape Metropole.   

http://etd.uwc.ac.za/ 
 



  

137 
 

The conclusions of the study are discussed next. 

6.3 CONCLUSIONS  

The conclusions of the study are structured as follows:  

• Conclusions relating to the literature reviewed 

• Conclusions relating to the theoretical framework 

• Conclusions relating to the research methodology 

• Conclusion relating to the demographical details of the participants  

• Conclusion on the research problem, research question, aim and the objectives  

• Conclusions relating to the research findings 

 

6.3.1 Conclusions relating to the literature reviewed  

Throughout the process of gathering previous literature on the phenomenon, the researcher 

discovered that there was not much literature on the phenomenon being studied. There is a 

wealth of literature and data on interdisciplinary team work, mostly focusing on the medical 

field, but there is very little literature on the role of social workers in an interdisciplinary team, 

in statutory service provision. The data found on interdisciplinary team work was mostly on an 

international level, rather than national level. The researcher mostly presented information on 

interdisciplinary team work in the medical field in the literature review, because the 

phenomenon being studied was under- researched. This substantiated the need for this study 

and the development for the research problem.  

 

6.3.2 Conclusions relating to the theoretical framework 

In this study, the researcher used conflict theory to carry out data collection. The theory has 

many assumptions, such as that conflicts rises when there is an uneven distribution of resources 

and; coercion and social organization are factors of conflict theory. This substantiated why the 
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theory was used in this study. The theory was formed in the 1950s. The focus of conflict theory 

is on social behaviour in a society however, in social work, the theory focuses on empowerment 

practice. Status, class and gender are all factors of this theory. 

 

Conflict theory was found to be most suitable to the phenomenon being studied. A theoretical 

framework is very important for any study, as it provides structure and support for the study. 

In the field of social work conflict theory is not utilized much. The theoretical framework is 

often used in sociology. This speaks to the phenomenon being so new, and why the study was 

in the form of an explorative descriptive design.  The theoretical framework places great 

emphasis on ‘roles’ and ‘power’. The theory believes in the increase of exertion of power over 

others, which substantiated why this theoretical framework was just so appropriate for the 

phenomenon, as the research topic was focused on the role of social workers, and collegiality 

in statutory service delivery. The assumptions of conflict theory speak to the conflict increasing 

when resources are unevenly distributed, and coercion and social organization being factors of 

the framework. This is another reason why the framework was so appropriate to the 

phenomenon being studied. In social work specifically, conflict theory looks at empowerment 

practice and the alleviation of oppression in the system. This addresses the aim and objectives 

of this study directly. 

 

6.3.3 Conclusions relating to the research methodology 

This chapter outlined the methodology. This study took the form of a descriptive explorative 

qualitative study, where the researcher conducted semi-structured interviews on the 

phenomenon, to collect in-depth data from the participants in their workplace. The researcher 

used descriptive and explorative research designs because the phenomenon being studied was 
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new and under-researched. The data was collected through semi-structured interviews and 

analysed, by the researcher using Tesch’s eight steps, to analyse thematically the data gathered.  

The population of this study was social workers in statutory service delivery and law fraternity 

professionals. The sample group consisted out of 11 participants, six social workers and five 

law fraternity professionals (magistrates, an attorney and Children’s Court clerks). The setting 

for this particular study was in the Cape Metropole. The sample group was small because there 

were not many organizations regulated to utilise statutory services and the pool of magistrates 

were so small. This chapter also indicated the credibility and trustworthiness of this study, as 

well as the ethical steps taken by the researcher. 

 

The study was a descriptive explorative qualitative study where participants were selected 

through purposive sampling. Semi- structured interviews were conducted with 11 participants, 

who met the criteria, to gain in-depth knowledge on the phenomenon. The data was analyzed 

thematically using Tesch’s eight steps and coding, to obtain the main findings of this study. 

The sample group of this study consisted of social workers in statutory service delivery and 

law fraternity professionals: six social workers and five law fraternity professionals 

(magistrates, attorneys and Children Court clerks) in the Cape Metropole.  

 

The trustworthiness of this study was achieved through credibility, persistent observation; 

transferability, a thick description; dependability, an audit trail and through confirmability that 

consisted of a self-reflexivity piece (Chapter 5). The researcher fulfilled the necessary ethical 

obligations, and the research question was answered and the aims and objectives were 

achieved.  
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6.3.4 Conclusion relating to the demographical details of the participants   

The participants of a sample group of social workers and law fraternity professionals who work 

in statutory service delivery. There were 11 participants, 6 social workers and 5 law fraternity 

professionals. Thus, there were more social workers than law fraternity professionals. The 

sample group was small as there were a limited number of professionals practicing in this field 

of service delivery, resulting in a small-scale study. In the sample group, there were two 

professionals who had their own private practice; one was a social worker and the other an 

attorney. There were two social workers from non-government organizations; one who 

previously worked for a NGO; two social workers from a government organization and four 

law fraternity professionals (2 magistrates and 2 Children Court clerks) from a relevant court 

in the Cape Metropole. The Children’s Court generally consists of two to three magistrates, 

each one having a court clerk. Sometimes Children’s Court clerks work for up to two 

magistrates.  

 

 The participants were aged between 26 years old and over the age of 60. The participants 

consisted of four Caucasians, four coloureds and three black people, of whom one was a male. 

The home languages of these participants were English, Afrikaans and Xhosa. The participants’ 

educational level varied from matric up to a master’s degree and; their years of experience in 

the field of statutory service provision varied from just under two years up, to just over twenty 

years.  

The sample group was rather small as there are not many professionals working in statutory 

service delivery. Therefore, bigger sample group has the ability to generate different results.  
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6.3.5 Conclusion on the research problem, research question, aim and the objectives 

The research problem: Developing the research question was challenging; as there were a 

dearth of previous studies on the topic, or similar topics. Most of the literature, as shown in 

Chapter Two, was around the role of social workers in the medical sciences and only a few 

studies in the field of law. The gap in literature confirmed the research problem and need for 

the study. The research question, aim and objectives emanated from the research problem. It 

was difficult to formulate the researcher problem, as the issue was so complex. Even though 

previous literature on this phenomenon was extremely limited, the combination of the existing 

literature, and the experiences of the researcher; emanated into the feasibility of the research 

problem being established. This resulted in the conclusion that understanding the role of the 

social worker in the statutory interdisciplinary team; needed investigation, considering the 

contentious professional relationships in this sector.  

 

Research question: What are the perceptions and experiences of stakeholders regarding the 

role of social workers in the delivery of statutory services in the Cape Metropole? 

 

This research question was answered in the findings chapter (Chapter 5) of this study. The role 

of social workers by the law fraternity professionals was perceived as them doing forensic 

investigations, and forensic reports assisting the court. Social workers in statutory service 

delivery saw themselves as doing removals and placements if it was in the best interest of the 

child/ children. Law fraternity professionals (stakeholders) viewed social workers as helpful 

and effective, but also as lazy and not effective. Law fraternity professionals saw that social 

workers played an important role in the interdisciplinary team that provided statutory services 

to the public, because social workers were rated second most important and effective by the 

participants in this study. Overall, the importance of the role, and understanding the role of a 
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statutory social worker, was seen as important. The research question therefore, was answered. 

The process of answering the research question was evidenced in Chapter 4 (The Methodology 

Chapter). The research question was further engaged with by way of developing objectives and 

interview questions as described in Chapter 4.  

 

The research aim was to understand the role of social worker in the interdisciplinary team 

providing statutory services to children and families in the Cape Metropole. The aim of the 

study was achieved as can be seen in Chapter 5, in the five themes that emerged and the 

literature supporting the findings. The aim was achieved through breaking the research question 

into two smaller parts, meaning developing objectives, which were achieved as follow:  

• The first objective of the study was to explore and describe the perceptions and 

experiences of stakeholders regarding the role of social workers in the delivery of 

statutory services in the Cape Metropole. The researcher achieved the objective by 

conducting individual semi-structured interviews with each stakeholder/participant; 

and asking them to share their understanding about the role of the social worker. The 

first four themes were evidence of this objective being reached, which were:   

Theme 1: Diverse understanding of the role of the social worker in statutory services. 

Theme 2: Gaps in knowledge of the social work professions in statutory service 

delivery. 

Theme 3: Stressors that impact the role of statutory social workers. 

Theme 4: Perceived hierarchy in the statutory service delivery context.  

• The second objective of the study was also achieved, which was to explore and 

describe the perceptions and experiences of stakeholders regarding collegiality in the 
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delivery of statutory services in the Cape Metropole. Achieving this objective was 

evident in Chapter 5, indicated in theme 5: Collegiality in interdisciplinary teams in 

statutory service delivery. Theme 5 also indicated that the participants saw open 

communication and respectful dialogue and meetings, as constructive ways of 

improving collegiality.  

• The third objective of the study was to make recommendations for the role of social 

workers within the interdisciplinary team providing statutory services in the Cape 

Metropole. This objective was achieved in this chapter, under number 6.4: 

Recommendations. 

 

6.3.6 Conclusions relating to the research findings 

Theme 1: The role of a statutory social worker 

Social workers in statutory service delivery perceived their role as upholding the best interest 

of the child principle, whether it be through removals or safety placement. The law fraternity 

professionals however, viewed the role of social workers in statutory service delivery as 

assisting the court by doing forensic investigations and forensic reports. The view of the two 

groups of professionals were not that different to what social workers, working in this field, 

do. They first have to do a forensic investigation, then write up a forensic report and then 

deciding whether to remove a child or children, or not. 

 

Theme 2: Challenges amongst interdisciplinary teams in statutory service delivery 

Findings indicated that attorneys had a negative attitude towards social workers, such as 

disrespecting social workers and viewing themselves as better than them. According to the 

findings in this chapter, attorneys were also unable to stay within their professional boundaries. 

Social workers were finding themselves being undermined and mistreated by both magistrates 
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and Children’s Court clerks. The clerks also treated social workers differently; according to the 

ones, they were fond of and favoured. They disrespected those social workers who were not 

favoured by them.  

 

Theme 3: The effect of organizational structures impacting the role of a statutory social 

workers 

This theme explained that social workers in statutory service delivery had very high caseloads 

and found it difficult to deliver efficient services to clients, as a result. Organizations lacked 

resources and that prevented the most effective service to be delivered to clients. These 

organizational structures had a major impact on social workers in this field. 

 

Theme 4: The perception of social workers and law fraternity professionals regarding the 

importance of each professional in the team 

The participants in this study, social workers in statuary service delivery and law fraternity 

professionals were asked to rank professionals from most to least important in this 

interdisciplinary team. Most of them found the magistrate to be the most important. Social 

workers were seen as second most important; and attorneys were viewed as the least important 

professional in the interdisciplinary team. Findings demonstrated that if the forensic report of 

a social worker was good and the work of the social worker was effective; there was no need 

for an attorney on the team. 

 

Theme 5: Improving collegiality in interdisciplinary teams in statutory service delivery   

This theme explained that participants found that there were two solutions to improve 

collegiality, open communication and respectful dialogue and, meetings or discussions with 

team members and managerial staff. This would give members the opportunity to set roles, 
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boundaries and mandates straight to each profession in the group. This would also help team 

members know exactly what was expected from each one, and improve collegiality, which 

would result in more effective service delivery. 

 

The five main themes: Diverse understanding of the role of the social worker in statutory 

services (theme 1); Gaps in knowledge of the social work profession in statutory service 

delivery (theme 2); Stressors that impact on the role of statutory social workers (theme 3); 

Perceived hierarchy in the statutory context (theme 4) and Collegiality in interdisciplinary 

teams in statutory service delivery (theme 5) that emerged; supported previous studies on inter-

professional practice. The findings also pointed to specific areas for future research in this field. 

The researcher is grateful to the participants who generously agreed to be part of this research 

study. It is hoped that stakeholders and policy makers in social work and related fields will 

consider the findings and recommendations made in this study. 

 

These were the main findings gathered from this study. Now the researcher will demonstrate 

how the research question was answered and how the aim and objectives were reached.  

 

The recommendations of the study are discussed next.  

6.4 RECOMMENDATIONS  

The recommendations of the study are presented as follows: 

• Recommendations for interdisciplinary practice in statutory service delivery   

• Recommendations for social welfare policy 

• Recommendations for statutory social work practice 

• Recommendations for social work education 

http://etd.uwc.ac.za/ 
 



  

146 
 

• Recommendations for further research 

 

6.4.1 Recommendations for interdisciplinary practice in statutory service delivery   

• Social services organizations that provide statutory services aimed at children and 

families should ensure ongoing training workshops, meetings and discussion forums 

facilitated by managers, which will develop knowledge and understanding about the 

role of each member of the interdisciplinary team. This will eliminate role confusion 

and enhance acceptance, respect and tolerance among the team members.   

• Managers at social services organisations should review the workload of the 

interdisciplinary team to ensure that all role players have an appropriate and 

proportionate workload or caseload, by setting case limits, and employing more social 

workers, to avoid overloading a particular profession, usually social workers, in the 

interdisciplinary team. 

• Managers as well as members of the interdisciplinary team should encourage and 

promote open communication and respectful dialogue amongst each other, through 

workshops, seminars for developing and implementing protocols that would enhance 

collegiality.  

• Seminars and conferences organised by DSD and social services organisations, should 

be held to address challenges within statutory service delivery aimed at finding 

solutions; not only for collaborative work among interdisciplinary team members, but 

also to look at developing and transformative policy, which impacts on service delivery, 

and the changing roles of those providing services in this sector, such as members of 

the interdisciplinary team.  
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6.4.2 Recommendation for social welfare policy 

• DSD should regulate social services organisations in terms of quality of services and 

caseloads of social workers, in order to ensure quality service provided by social 

workers, who are most often overworked, with huge caseloads that are unmanageable.  

 

6.4.3 Recommendations for statutory social work practice  

• Social service organisations should have mandatory conferences with law fraternity 

professionals. For example:  hold an annual conference for magistrates, social workers, 

attorneys and Children Court clerks to present challenges, mandates, roles and 

boundaries in respect of each member of the interdisciplinary team. This can also take 

the form of case study presentations.   

• Social services organisations should be mandated by DSD to have manuals for 

induction of newly-graduated social workers. Such an induction programme should 

include the protocols and procedures for the role of the social worker and that of the 

rest of the statutory team (lawyers, magistrates and Children’s Court clerks) providing 

statutory services in the Cape Metropole.  

 

6.4.4 Recommendations for social work education  

• It should be made mandatory for the students in their final year of BSW curriculum in 

South Africa to be exposed to the statutory process as part of the WIL, in the final year 

of study. In other words, a BSW final year student must have engaged in the real-world 

context of a Children’s Court procedure in preparation for social work in statutory 

service delivery.   
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• The BSW should include compulsory interdisciplinary course work between social 

work students and law students, possibly at third year level. The latter should be a 

scaffold for WIL mentioned above.   

 

6.4.5 Recommendations for further research  

• The gap in research on this topic calls for more research on the topic itself across the 

country, not only in the Cape Metropole.  

• A systematic and scoping review on the role of the social worker in the interdisciplinary 

team in statutory services would be a good starting point for future research.  

•  A study on the implications of policy transformation, specifically exploring the role of 

the interdisciplinary team members in statutory service delivery in South Africa would 

shed light on the misconceptions and challenges regarding the strenuous relationship 

among professionals in this sector.   

• An African perspective about the role of social workers in interdisciplinary teams in 

statutory services would provide insight into indigenous perspectives whether in 

practice, or policy regarding this matter.   

• A national study on the role of the social worker in interdisciplinary teams in statutory 

services would provide awareness of this phenomenon, as well as provide an 

opportunity for a national response to address the challenges by developing policy and 

protocols to address this ongoing dichotomy between social workers and professionals, 

in the law fraternity.   
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6.5 LIMITATIONS AND DELIMITATIONS OF THE STUDY 

A limitation of the study is that it was a small-scale study conducted in one of the provinces in 

South Africa, which is considered to have a more robust and proactive approach to statutory 

services. The study may look very different if conducted in another province in which the 

context is different and in which child protection and statutory services with children and 

families are not as organized. For example, in provinces with less resources such as children’s 

courts being far from the communities, such as in the case of rural communities, how would a 

similar study look and what findings would it yield? So, context is important and significant in 

qualitative studies.  

 

The study will be useful to social workers working in the delivery of statutory services, as well 

as social workers working within a legal fraternity with an interdisciplinary team. The findings 

of this study could assist social workers as well as other professions and courts dealing with 

family matters such as adoption, custody disputes, removals and placement of minors improve 

working with and understand the role of social workers in interdisciplinary teams. The findings 

could contribute towards the cooperation between different professionals in interdisciplinary 

teams, especially those working towards statutory service delivery. 

 

6.6 FINAL CONCLUSION  

This final chapter concludes the research study. The research aim, objectives and question were 

answered. This study, albeit small in scale, shed light on the role of social workers in this field. 

Paramount to this role is acting in the best interest of the child. Collegiality between members 

of the interdisciplinary team, according to the findings of this study, can be improved with open 

communication, respectful dialogue and regular engagement.  Important in such deliberations 

is the involvement of DSD and managers of social services organizations, who should hold 
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each other and the courts accountable for the collegial and collaborative work required in this 

sector.  

 

The overall conclusion of this study is that social workers have the most important role to play 

in how they are perceived in any interdisciplinary team. Their role as expert relating to the best 

interest of children and families are mandated through policy. Therefore, no other profession, 

except for social workers themselves have a responsibility to enlighten their professional peers 

about the importance of not only acknowledging their role as experts, but also to respect and 

value this role.  

  

http://etd.uwc.ac.za/ 
 



  

151 
 

REFERENCES 

AASW. (2015). Australian Social Work Education and Accreditation Standards (ASWEAS). 

(2012). 1(4). Available at https://www.aasw.asn.au/document/item/3550 

academia.edu/24993298/What_are_the_Major_Ethical_Issues_in_Conducting_Research_Is_t

here_a_Conflict_between_the_Research_Ethics_and_the_Nature_of_Nursing 

Adams, T. (2018). Regulating Professions: The Emergence of Professional Self-Regulation in 

Four Canadian Provinces. Toronto: Canada: University of Toronto Press. 

Akaeze, C., and Akaeze, N. (2016). Strategies for Successful Small Business Ownership in an 

Unstable Economy. Xlibris Corp US. 

Allen, K. and Spitzer, W. (2016). Social Work Practice in Healthcare: Advances Approaches 

and Emerging Trends. Thousands. Oaks, California: SAGE Publications Inc.  

Allen, M., 2017. The SAGE Encyclopedia of Communication Research Methods. Thousands 

Oaks: California: SAGE Publications Inc. 

Allen-Meares, P., and Garvin, C. (2000). The Handbook of Social Work Direct Practice. 

Thousand Oaks, California: Sage Publications Inc. 

Alotaibi, M. (2014).’ A study of the conceptualization of social work and how this is presented 

in the introductory social work course.’ Masters. The University of Texas. 

Alvi, M. (2016). A Manual for Selecting Sampling Techniques in Research. Retrieved from 

Munich Personal RePEc. [Online] available at: https://mpra.ub.uni-muenchen.de/70218/ 

[Accessed 27 Apr. 2018]. 

http://etd.uwc.ac.za/ 
 

https://www.aasw.asn.au/document/item/3550


  

152 
 

Ambrose-Miller, W., and Ashcroft, R. (2016). Challenges Faced by Social Workers as 

Members of Interprofessional Collaborative Health Care Teams. Health & Social Work, 41(2), 

pp.101-109. 

Andersen, M. and Taylor, H. (2008). Sociology: Understanding a Diverse Society, Updated. 

4th ed. Belmont, CA: Wadsworth/Thomson Learning. 

Anfara, V., and Mertz, N. (2015). Theoretical Frameworks in Qualitative Research. 2nd ed. 

California: SAGE Publications Inc.  

Anney, V.N. (2014). Ensuring the Quality of the Findings of Qualitative Research: Looking at 

Trustworthiness Criteria. Journal of Emerging Trends in Educational Research and Studies, 

5(2), pp.272-281  

Arnold, E., and Boggs, K. (2019). Interpersonal Relationships: Professional Communication 

Skills for nurses - E-Book. 8th ed. Elsevier Health Sciences. 

Australian Association of social work AASW. (2015). Australian Social Work Education and 

Accredatiom Standards (ASWEAS). (2012). 1(4). Available at  

 Available at: https://keydifferences.com/difference-between-inductive-and-deductive-

reasoning.html  [Accessed 09 May 2019]. 

Aveyard, H. (2014). Doing a Literature Review in Health and Social Care. A Practical Guide. 

3rd Edition. Maidenhead: Open University Press, London pp.4. 

Ayalew, S. (2016). Role and Contribution of Social Work Practice in Court Setting and Its 

Support System: The Case of Lideta Federal First Instance Court Addis Ababa. Masters. Addis 

Ababa University. Addis Ababa 

http://etd.uwc.ac.za/ 
 

https://keydifferences.com/difference-between-inductive-and-deductive-reasoning.html
https://keydifferences.com/difference-between-inductive-and-deductive-reasoning.html


  

153 
 

Babbie, E., and Mouton, J.(2007). Qualitative methods of data sampling. The practice of social 

research, 7, pp.187-193. 

Bairagi, V., and Munot, M. (2019). Research methodology. New York: Taylor and Francis. 

Ballantine, J., and Roberts, K. (2009). Our Social World. Pine Forge Press. 

Banks, C. (2017). The State and Federal Courts: A Complete Guide to History, Powers, and 

Controversy. California: ABC-CLIO. 

Barusch, A., Gringeri, C. and George, M. (2011). Rigor in Qualitative Social Work Research: 

A Review of Strategies Used in Published Articles. Social Work Research, 35(1), pp.11-19. 

Basingstoke:Palgrave MacMillan.  

Baxter, K., Courage, C. and Caine, K. ( 2015). Understanding Your Users: A Practical Guide 

to User Research Methods. 2nd ed. Waltham: Morgan Kaufmann. 

Beauman, C., and Wilson, C. (2018). AQA A-level Law. London: Hodder Education. 

Beddoe, L. (2015). Social work supervision for changing contexts. In L. Beddoe & J. Maidment 

(Eds.), Supervision in social work: Contemporary issues, pp. 82–95. London, UK: Routledge 

Beer, M., Paton, C., and Pereira, S. (2008). Psychiatric Intensive Care. 2nd ed. Cambridge: 

Cambridge Univ. Press. 

Beyers, C, J. (1981). Dictionary of South African Biography. Human Sciences Research 

Council. Pretoria: Butterworths. 

Beyers. (1981). ‘The History of South African Social Work’, in Nicholas, L., Rautenbach, J. 

and Maistry, M. (2010). Introduction to Social Work. 1st ed. Claremont: Juta. 

http://etd.uwc.ac.za/ 
 



  

154 
 

Billups, F.D. (2020). Qualitative Data Collection Tools: Design, Development and 

Application. SAGE Publications.  

Bradley, Q. (2017). Neighbourhood planning and the impact of place identity on housing 

development in England’. Planning Theory and Practice, vol.18(2). Pp. 223-248 

Braithwaite, J., Clay-Williams, R., Vecellio, E., Marks, D., Hooper, T., Westbrook, M., 

Westbrook, J., Blakely, B. and Ludlow, K. (2016). The basis of clinical tribalism, hierarchy 

and stereotyping: a laboratory-controlled teamwork experiment.  

Brammer, A., and Boylan, J. (2017). Critical Issues in Social Work Law. London: Palgrave. 

Brayne, H., Carr, H. and Goosey, D. (2017). Law for Social Workers. 14th ed. Oxford: Oxford 

University Press. 

Brinkmann, S., Kvale, S. and Flick, U. (2018). Doing Interviews. 2nd ed. Los Angeles: SAGE 

Publications. 

Brown, C. (2017). The Evidence-Based Practitioner: Applying Research to Meet Clients 

Needs.  Philadelphia: F.A. Davis Company. 

Brown, J. (2001). The Definition of a Profession. Princeton: Princeton University Press. 

Brown, M., and Neku, R,J. (2005). ‘Introduction’, in Nicholas, L., Rautenbach, J. and Maistry, 

M. (2010). Introduction to Social Work. 1st ed. Claremont: Juta. 

Brown, M., and Neku, R.J., ( 2005). ‘Introduction’, in Nicholas, L., Rautenbach, J. and Maistry, 

M. (2010). Introduction to Social Work. 1st ed. Claremont: Juta. 

http://etd.uwc.ac.za/ 
 



  

155 
 

Burry, C., Shdaimah, C., Richardson, L. and Rice, K. (2011). Child Welfare in the Court: A 

Collaboration between Social Work and Law Faculty to Prepare Social Work Students for 

Work with the Courts. Journal of Public Child Welfare 5(4), pp. 426-444.  

Burton, J. (2016). Practice Learning In Social Work. New York: Palgrave Macmillan. 

Butz, D. (2008). ‘Sidelined by the Guidelines: Reflections on the Limitations of Standard 

Informed Consent Procedures for the Conduct of Ethical Research’. ACME: An International 

E-Journal for Critical Geographies, 7 (2), pp. 239-259. 

Bystrova, E. and Gottschalk, P.( 2015) ‘Social Conflict Theory and White-collar Criminals: 

Why Does the Ruling Class Punish their Own?’ Pakistan Journal of Criminology, 7(1), pp.1-

15.  

Cambridge Dictionary. (2019) Meaning of magistrate. [Online] Available at: 

https://dictionary.cambridge.org/dictionary/english/magistrate [Accessed 27 June 2019]. 

Cambridge Dictionary. (2020) Define interdisciplinary. [Online] Available at: 

https://dictionary.cambridge.org/dictionary/english/interdisciplinary [Accessed 02 July 2020]. 

Cannon, T., and Aytch, S. (2019) Concise Guide To Paralegal Ethics. 5th ed. New York: 

Wolters Kluwer. 

Carp, R., Manning, K., Holmes, L. and Stidham, R. (2019). Judicial Process in America. 11th 

ed. Thousand Oaks, United,States, SAGE Publications Inc. 

Cassell, C., Cunliffe, A., and Grandy, G. A. (2018).  The SAGE Handbook of Qualitative 

Business and Management Research Methods. London, United Kingdom. SAGE Publications 

Ltd. 

http://etd.uwc.ac.za/ 
 

https://dictionary.cambridge.org/dictionary/english/magistrate
https://dictionary.cambridge.org/dictionary/english/interdisciplinary


  

156 
 

Churton, M. and Brown, A. (2010). Theory and Method. 2nd ed. New York: Palgrave 

Macmillan. 

Cockerham, W. (2017) Sociology of Mental Disorder. 10th ed. New York: Routledge. 

Cockerham, W., and Ritchey, F. (1997) Dictionary Of Medical Sociology. Westport, 

Connecticut: Greenwood Press. 

Coffell, A. (2017). Hospice Social Workers' Roles and Responsibilities within Interdisciplinary 

Hospice. Ph.D. Walden University. 

Cohen, L., Manion, L. and Morrison, K. (2011). Research Methods in Education. (7th Ed). London: 

Routledge. 

Cole, S. (2018). Social Worker Engagement of Substance Abusing Rural Young Adults: An 

Action Research Study. Ph.D. Walden University. 

Collins,R. (1974). Conflict Sociology. New York: Academic Press, pp.56-61. 

Copes, H., and Forsyth, C. (2014). Encyclopedia of Social Deviance. California: SAGE 

Publications Inc. 

Corbin, J., and Strauss, A. (2015). Basics of Qualitative Research. 4th ed. London: SAGE 

Publications Inc. 

Court, D. (2017). Qualitative research and intercultural understanding: Conducting 

Qualitative Research in Multicultural Settings. Routledge. 

Cox, C., and Pardasani, M. (2017). Aging and Human Rights: a Rights-Based Approach to 

Social Work with Older Adults. Journal of Human Rights and Social Work, 2(3), pp.98-106. 

http://etd.uwc.ac.za/ 
 



  

157 
 

Cypress, B. (2017). Exploring the Philosophical, Paradigmatic, Conceptual-Theoretical 

Underpinnings of Qualitative Research. Dimensions of Critical Care Nursing, 36(3), pp.208-216. 

Dahrendorf R., Collins, R. (2006). Conflict and Critical Theories. Retrieved from 

http://www.sagepub.com/upm-data/13636_Chapter7.pdf  

Daniel, E. (2016). The Usefulness of Qualitative and Quantitative Approaches and Methods in 

Researching Problem-Solving Ability in Science Education Curriculum. Journal of Education 

and Practice, 7 (15), pp.91-100. 

Davis, L. (2015). See You In Court. 2nd ed. Philadelphia: Jessica Kingsley Publishers. 

Davis, S. (2008). 21st century psychology. Thousand Oaks: United States: SAGE Publications 

Inc. 

Dawson, C. (2016). 100 Activities for Teaching Research Methods. London: SAGE 

Publication. 

De Saxe Zerden, L MSW, PhD, Lombardi, B, M MSW, PhD and Jones, A MSW, PhD. (2019). 

Social workers in integrated health care: Improving care throughout the life course, Social 

Work in Health Care, 58 (1), pp. 142-149.  

De Vaus, D. A. (2014). Surveys in Social Research. (6th ed). Australia: UCL Press. 

Deck, P. (2016). Ethics—law and social work: reconciling conflicting ethical obligations 

between two seemingly opposing disciplines to create a collaborative law practice. Western 

New England Law Review, 38(2), pp.261-283. 

Delaney, T. (2016). Classical and Contemporary Social Theory: Investigation and Application. 

New York: Routledge. 

http://etd.uwc.ac.za/ 
 

http://www.sagepub.com/upm-data/13636_Chapter7.pdf


  

158 
 

DeMello, M. (2010). Teaching Animal Movies. Brooklyn, NY: Lantern Books. 

DePoy, E. and Gitlin, L. (2015). Introduction to Research – E Book. 5th ed. Cape Town: 

Elsevier Health Sciences. 

Dhludhlu, S. (2015). The challenges of statutory social workers in linking foster care services 

with socio-economic development programmes. Masters. University of Pretoria.  

Doda, Z. (2005). Introduction to Sociology. Masters. Debub University. 

Drower, S, J. (2002). ‘Introduction’, in Nicholas, L., Rautenbach, J. and Maistry, M. (2010). 

Introduction to Social Work. 1st ed. Claremont: Juta. 

Du Plessis, J. (2017). Optimising rehabilitation and unit management in the Department of 

Correctional Services in the Bethal Area: A social work perspective. Ph.D. University of 

Pretoria. http://hdl.handle.net/2263/65547  

Du Toit, P. (1934).  Report of the National Conference on the Poor White Problem held At: 

Kimberley, 2nd -5th October 1934. Cape Town: Nationale Press. 

Du Toit. P., (1934). ‘The History of South African Social Work’, IN: Nicholas, L., Rautenbach, 

J. and Maistry, M.,ed., (2010). Introduction to Social Work. 1st ed. Claremont: Juta.  

Durrheim, K. (2014).’ Research design’, IN: Terre-Blanche, M.T., Durrheim, K. and Painter, 

D. 2nd ed. Research in practice. Juta and Company Ltd. 

Efron, S. and Ravid, R. (2019). Writing the literature review: A Practical Guide. New York: 

The Guilford Press. 

Emonds, W. and Kennedy, T. (2016). An Applied Guide to Research Design: Quantitative, 

Qualitative and Mixed Methods. 2nd ed. California: SAGE Publications. 

http://etd.uwc.ac.za/ 
 

http://hdl.handle.net/2263/65547


  

159 
 

Engel, R. and Schutt, R. (2016). The Practice of Research in Social Work. 4th ed. California: 

SAGE Publications, Inc. 

          Evidence-Based Practice. New York: Oxford: University Press. 

Flick, U. (2018). An Introduction to Qualitative Research. 6th ed. Los Angeles: SAGE 

Publications Ltd.  

Flick, U. (2018). The SAGE Handbook of Qualitative Data Collection. London, United 

Kingdom: SAGE Publication Ltd. 

Forister, J.G., and Blessing, J, D. (2019). Introduction to Research and Medical Literature for 

Health Professionals. 5th ed. Burlington: Jones & Bartlett Learning. 

Forsyth, C.J., Copes, H. (2014). Conflict Theory. Encyclopedia of Social Deviance. [Online]. 

Thousand Oaks:SAGE Publications. Available from: 

https://search.credoreference.com/content/topic/conflict_theory  [Accessed 27 June 2019]. 

Fouka, G, and Mantzorou M. (2011). ‘What are the Major Ethical Issues in Conducting 

Research? Is there a Conflict between the Research Ethics and the Nature of Nursing?’ Health 

Science Journal, 5 (1), pp. 3-14. 

Fox, M., Martin, P., & Green, G. ( 2007). Doing Practitioner Research. London: SAGE 

Publications Ltd. 

Fox, W. & Bayat, M.S. (2010). A guide to Managing Research. Cape Town: Juta.   

Galinsky, A., and Mussweiler, T. (2001). ‘First Offers as Anchors: The Role of Perspective-

Taking and Negotiator Focus’. Journal of Personality and Social Psychology, 81 (4), pp. 657-

669.  

http://etd.uwc.ac.za/ 
 

https://search.credoreference.com/content/topic/conflict_theory


  

160 
 

Galowitz, P. (1999). Collaboration between Lawyers and Social Workers: Re-examining the 

Nature and Potential of the Relationship. The Fordham Law Archive of Scholarship and 

History, 67 (5), pp. 2123-2154.  

Galvani, S. (2015). Alcohol and other Drug Use: The Roles and Capabilities of Social Workers. 

Manchester: Manchester Metropolitan University. 

Gibbs, G.R. (2008). Analyzing Qualitative Data. London: SAGE Publications Ltd. 

Giles, R. (2016). Social workers’ perceptions of multi-disciplinary team work: A case study of 

health social workers at a major regional hospital in New Zealand. Aotearoa New Zealand 

Social Work, 28 (1), pp. 25.  

Given, L. (2008). The SAGE Encyclopedia of Qualitative Research Methods. Los Angeles, 

California: Sage Publications Inc. 

González Gómez, L., Vargas-Preciado, L., and Crowther, D. (2017). Corporate Social 

Responsibility and Corporate Governance. Bingley: Emerald Publishing Limited. 

Gossy, G. (2008). A Stakeholder Rationale for Risk Management. Wiesbaden: 

Betriebswirtschaftlicher Verlag Dr. Th. Gabler / GWV Fachverlage GmbH. 

Grant, A. (2019). Doing Excellent Social Research with Documents: Practical Examples and 

Guidance for Qualitative Researchers. Abingdon: Routledge. 

Gray, M. (2017). The Handbook of Social Work and Social Development Practice in Africa. 

London: Routledge. 

Gray, M. and Lombard, A. (2008). The Post-1994 Transformation of Social Work in South 

Africa. Ph.D. University of Pretoria. 

http://etd.uwc.ac.za/ 
 



  

161 
 

Green, S. (2017). Making it Right in the End: Conflict on the Hospice Interdisciplinary Team. 

Masters. St. Catherine University. Retrieved from the Sophia, the St.Catherine University 

repository website. https://sophia.skate.edu/msw_papers/744  

Greener, I. (2011) Designing Social Research – A Guide for the Bewildered. London: SAGE 

Publications Ltd. 

          Grinnell, R.M., and Unrau, Y.A.  (2018). Social Work Research and Evaluation. Foundation of 

Groenland, E. and Dana, L. (2019). Qualitative Methodologies and Data Collection Methods; 

Towards Increased Rigour in Mnaagement Researcg. New Jersey: World Scientific Publishing 

Co. Pte. Ltd. 

Hadi, M.A., and José Closs, S. (2015). ‘Ensuring rigour and trustworthiness of qualitative 

research in clinical pharmacy’. International Journal of Clinical Pharmacy, 38( 3), pp.641-

646. 

  Haenssgen, M.J., (2020). Interdisciplinary Qualitative Research in Global Development: A 

Concise Guide. Bingley: Emerald Publishing Limited. 

Hall, B. (2018). Get your boss to say YES: getting stakeholder buy-in | Interact software. 

[Online] Interact software. Available at: https://www.interact-intranet.com/blog/get-your-

boss-to-say-yes-getting-stakeholder-buy-in/  [Accessed 17 Sep. 2018]. 

Halperin, S., and Heath, O. (2020). Political Research: Methods and Practical Skills. 3rd ed. 

United Kingdom: Oxford University Press. 

Harris, J. and White, V. (2018). A Dictionary of Social Work and Social Care. United 

Kingdom: Oxford University Press. 

http://etd.uwc.ac.za/ 
 

https://sophia.skate.edu/msw_papers/744
https://www.interact-intranet.com/blog/get-your-boss-to-say-yes-getting-stakeholder-buy-in/
https://www.interact-intranet.com/blog/get-your-boss-to-say-yes-getting-stakeholder-buy-in/


  

162 
 

Harvey, L. (2004-20). Analytic Quality Glossary, Quality Research International, 

http://www.qualityresearchinternational.com/glossary/  

Hays, D. G. and Singh, A.A. (2012). Qualitative Research Paradigms and Traditions.IN: D.G 

Hayes and A.A Singh (Eds.) Qualitative Inquiry in Clinical and Educational Settings. pp. 32-

66. New York: The Guilford Press.  

Healy, L.M., and Link, R.J. (2012). Handbook of International Social Work: Human Rights, 

Development and Global Profession. New York: Oxford University Press. 

Heineman, Ben W., Lee, William F., and Wilkins, David. (2014). ‘Lawyers as Professionals 

and as Citizens: Key Roles and Responsibilities in the 21st Century.’ Cambridge, MA: Center 

on the Legal Profession at Harvard Law School. 

https://clp.law.harvard.edu/assets/Professionalism-Project-Essay_11.20.14.pdf [Accessed: 13 

August , 2019]. 

Henry, P., 2015. Rigor in Qualitative research: Promoting quality in Social Science Research. 

Research Journal of Recent Sciences, 4, pp.25-28.  

Hepworth. D.H, Rooney. H.R., Rooney. G.D. & Strom-Gottfried. K. (2012). Direct Social 

Work Practice: Theory and Skills. 9th Ed. Australia: Brooks/Cole Cengage Learning. 

Herbert, S. (2017). Conflict analysis: Topic guide. Birmingham, UK: GSDRC, University of 

Birmingham. https://gsdrc.org/topic-guides/conflict-analysis/  

Hester, R.. (2018). Historical Research: Theory and Methods. United Kingdom.  

Hobbs, E. and Evans, N. (2017). Social work perceptions and identity: How social workers 

perceive public and professional attitudes towards their vocation and discipline. Aotearoa New 

Zealand Social Work, 29 (4), pp.19. 

http://etd.uwc.ac.za/ 
 

http://www.qualityresearchinternational.com/glossary/
https://clp.law.harvard.edu/assets/Professionalism-Project-Essay_11.20.14.pdf
https://gsdrc.org/topic-guides/conflict-analysis/


  

163 
 

Hoffmann, R.. (2008). Socioeconomic Differences in Old Age Mortality. Dordrecht: Springer. 

Hogan, S. (2006). The Judicial Branch of State Government. Santa Barbara, California.: ABC-

CLIO. 

Holliday, A.. (2016). Doing & Writing Qualitative Research. SAGE Publications London. 

Holloway, I. and Galvin, K. (2016). Qualitative Research in Nursing and Healthcare. 4th ed. 

Chichester: John Wiley & Sons Inc. 

Hood, R. (2018). Complexity in Social Work. London: SAGE Publication Ltd. 

Hope, J. and van Wyk, C. (2018). ‘Intervention strategies used by social workers in emergency 

child protection’. Social Work, 54 (4), pp.421-437.  

Horvat, E., Heron, M. and Heron, M. (2015). The Beginner's Guide to Doing Qualitative 

Research. New York: Teachers College Press. 

Houser, J. (2018). Nursing Research: Reading, Using and Creating Evidence. 4th ed. 

Burlington: Jones & Bartlett Learning. 

Hrovat, A.M., Thompson, L. K., & Thaxton, S.L. (2016). Preparing Counselors-in-training 

for Multidisciplinary Collaboration: Lessons Learned From a Pilot Program. VISTAS 2013. 

http://repository.udsm.ac.tz:8080/xmlui/handle/123456789/256?show=full 

https://www.aasw.asn.au/document/item/3550 

https://www.oxford.co.za/book/9780195718546-practice-of-social-research 

Ingleby, E. (2017). Applied Sociology for Social Work By Ewan Ingleby. SAGE Publications. 

http://etd.uwc.ac.za/ 
 

http://repository.udsm.ac.tz:8080/xmlui/handle/123456789/256?show=full
https://www.oxford.co.za/book/9780195718546-practice-of-social-research


  

164 
 

International federation of social workers. (2014). Global definition of social work. 

Switzerland, IFSW 

Jackson, E. (2013).’ Choosing a Methodology: Philosophical Underpinning, Practitioner’ 

Research in Higher Education Journal, 7 (1) pp. 49-62. Available at: 

http://194.81.189.19/ojs/index.php/prhe  [Accessed 21 April 2018]. 

Jiang, X., Huerta Barrientos, A., Strongman, L., Pieterse, J., Nieuwenhof, R., Nchindila, B., Ravisan    

Goundar, P., Misund Dahl, B., Matsumoto, K., Shimizu, H., Yoshida, M. and Kitao, K. (2017). 

Sociolinguistics: Interdisciplinary Perspectives. Croatia: InTech. 

Joffe, H. (2012). Thematic Analysis. IN Harper, D. and Thompson, A.R. Qualitative Research 

Methods in Mental Health and Psychotherapy: A Guide for Students and Practitioners. 

Chichester: Wiley-Blackwell. 

Johns, R. (2011). Ethics and Law For Social Workers. 5th ed. California: SAGE. 

Johns, R. (2017). Using the Law in Social Work. 7th ed. London: SAGE Publications. 

Joseph, D. (2015). Perceived contributing factors impeding job satisfaction of social workers 

in non-government organisations. Masters. University of Stellenbosch. 

Joubert, M.M. and Van Wyk, C.J. (2014). Social work forensic reports in South African 

criminal courts: inevitability in the quest for justice. Social Work/Maatskaplike Werk, 50(4), 

pp.485-503.  

Kabir, Syed Muhammad. (2016). Methods of data collection. 

http://etd.uwc.ac.za/ 
 

http://194.81.189.19/ojs/index.php/prhe


  

165 
 

Kelly, K. (2014). ‘From encounter to text: collecting data in qualitative research’. IN Terre-

Blanche, M.T., Durrheim, K. and Painter, D. 2nd ed. Research in practice. Juta and Company 

Ltd.  

Kendall, D. (2010). Sociology in Our Times + Mindtap Sociology Powered By Knewton, 1 

Term (6 Month) Printed Access Card. Wadsworth: Cengage learning. 

Kendall, D. (2013). Sociology in Our Times: The Essentials. 9th ed. Belmont, USA: Wadsworth 

Cengage Learning. 

Kleijn, W. (2004). A developmental approach to statutory social work services. Masters. 

University of Pretoria. 

Klein, A. (1992). The debate over child care, 1969-1990: A Sociohistorical Analysis. New 

York: State University of New York Press. 

Kroll, W. (2016). Perspectives in Physical Education. New York: Academic Press. 

Kwonyike, J. (2017). Tackling Challenges to Socio-Legal Practices: The Best Way Forward. 

3 (1), pp.960-964. 

Kyngäs, H., Mikkonen, K. and Kääriäinen, M. (2019). The Application of Content Analysis In 

Nursing Science Research. Springer. 

Lavrakas, P.J. (2008). Encyclopedia of Survey Research Methods, 0. SAGE Publications, Inc., 

Thousand Oaks, CA, [Accessed 15 July 2020]. 

Leavy, P. (2017). Research Design: Qualitative, Quantative, Mixed Method, Arts-Based, and 

Community-Based Participatory Research Approaches. New York: Guilford Press. 

http://etd.uwc.ac.za/ 
 



  

166 
 

LeCroy, C.W. and Stinson, E.L. (2004). The Public's Perception of Social Work: Is It What 

We Think It Is?. Social Work, 49 (2), pp. 164-174. 

Leedy, P. & Ormrod, J. E. (2014). Practical Research Planning and Design. 10th Ed. Edinburgh: 

Pearson Educational Inc. 

Leonard, S. (2015). "I See Their Purpose": Looking at the Role of Family Advocates in 

Partnering with Families and Advocating for Children in Guatemala City. Masters. University 

of Kentucky. 

Letsebe, M, A. (1997). Social welfare in transition in South Africa: Structures and processes. 

International social work. 40 (1), pp. 75-88. 

Letsebe. (1997). ‘Introduction’: in Nicholas, L., Rautenbach, J. and Maistry, M. (2010). 

Introduction to Social Work. Claremont: Juta. 

Libguides.usc.edu. (2019). Research Guides: Organizing Your Social Sciences Research 

Paper: Glossary of Research Terms. [Online] Available at: 

https://libguides.usc.edu/writingguide/researchglossary  [Accessed 17 December 2019]. 

Limon, E. (2018). Challenges medical social workers face that lead to burnout. Masters of 

Social Work. California State University. https://scholarworks.lib.csusb.edu/etd/687  

Lindsey, L. and Beach, S. (2004). Sociology. Boston, MA: Pearson Custom Publishing. 

Litai, J., 2015. Introduction to Our Laws. Xlibris Corporation. 

Macnee, L. C., & McCabe, S. (2008). Understanding Nursing Research: Using Research in 

Evidence-Based Practice. Philadelphia, PA: Lippincott Williams & Wilkins.  

Malesevic, Sinisa. (2006). Identity as Ideology: Understanding Ethnicity and Nationalism.  

http://etd.uwc.ac.za/ 
 

https://libguides.usc.edu/writingguide/researchglossary
https://scholarworks.lib.csusb.edu/etd/687


  

167 
 

Mallinson, C. and Dodsworth, R. (2010). Revisiting the Need for New Approaches to Social 

Class in Variationist Sociolinguistics. Sociolinguistic Studies, 3(2). 

Mann, S. (2016). The Research Interview. London: Palgrave Macmillan UK: Imprint: Palgrave 

Macmillan. 

Maqbool, A. and Ganai, M.Y. (2016). A Study of Self-Concept, Mental Health and Academic 

Achievement of Orphan and Non-Orphan Adolescents. Hamburg: Anchor Academic 

Publishing. 

Martindale, D. (2013). The Nature and Types of Sociological Theory. Oxon: Routledge.  

Maschi, T. and Leibowitz, G.S. (2017). Forensic Social Work: Psychosocial and Legal Issues 

Across Diverse Populations and Settings. 2nd ed. New York: Springer Publishing Company. 

Mc Auliffe, C. (2009). Experiences of social workers within an interdisciplinary team in the 

intellectual disability sector. Critical Social Thinking: Policy and Practice, 1, pp.125-143. 

McCoyd, J.L.M, Kerson, T,S. and Kerson, T.( 2016). Social Work In Health Settings: Practice 

in Context. 4th ed. New York: Routledge.  

McKitterick, B. (2015). Self-Leadership in Social Work. Bristol: Policy Press. 

McLaughlin, E. and Muncie, J. (2006). The SAGE Dictionary of Criminology. 2nd ed. London: 

SAGE Publications. 

McNutt, J.G. (2013). Social Work Practice: History and Evolution. IN: Encyclopedia of Social 

Work. Oxford University Press. 

Mehdi Riazi, A. (2015). The Routledge Encyclopedia of Research Methods In Applied 

Linguistics. Basingstoke: Taylor & Francis Ltd. 

http://etd.uwc.ac.za/ 
 



  

168 
 

Mertens, D. (2019). Research and Evaluation in Education and Psychology: Integrating 

Diversity with Quantitative, Qualitative, and Mixed Methods. 5th ed. London: SAGE 

Publications Ltd.  

Miller, R. (2019). Social work and integrated care. New York: Routledge.  

Moreira, F., Callou, R., Albuquerque, G. and Oliveira, R. (2019). Effective communication 

strategies for managing disruptive behaviors and promoting patient safety. Revista Gaúcha de 

Enfermagem, 40(spe).  

Morley, L. and Cashell, A., 2017. Collaborative in Health care. Journal of Medical Imaging 

and Radiation Sciences, 48, pp.207-216. 

Muijs, D. (2011). Doing Quantitative Research In Education. 2nd ed. London: SAGE 

Publication Ltd.  

Mukherjee, S. (2019). A Guide to Research Methodology. New York: Taylor and Francis 

group. 

Muller, A. (1968). An historical review of university education for social work in South Africa. 

Social Work/Maatskaplike Werk, 4 (1), pp. 3-10. 

Muller. (1968). ‘The History of South African Social Work’: in Nicholas, L., Rautenbach, J. 

and Maistry, M. (2010). Introduction to social work. 1st ed. Claremont: Juta. 

Murphy, J. (2017). Resolving Family Conflict. Burlington, VT. Routledge. 

Muyobela, T. and Strydom, M. (2017). The rehabilitation of incarcerated child offenders: 

challenges faced by social welfare officers in Zambia. Social Work/Maatskaplike Week, 53 (4), 

pp.540 - 562. 

http://etd.uwc.ac.za/ 
 



  

169 
 

Naidoo, S. (2004). The social work profession in South Africa: Quo Vadis? Ph.D. University 

of Kwa-Zulu Natal.  

National Association of Social Workers. (2008). Code of Ethics of the National Association of 

Social Workers. Washington, DC: NASW. 

Ngunyulu, R. (2013). A model for incorporating “indigenous” postnatal care practices into 

the midwifery healthcare system in Mopani district, Limpopo Province, South Africa. Ph.D. 

University of Pretoria.  

Nhedzi, F. and Makofane, M. (2015). The experiences of social workers in the provision of 

family preservation services. Social Work/Maatskaplike Werk, 51 (3), pp.354-378. 

Nicholas, L. (2010). ‘The History of South African Social Work’: in Nicholas, L., Rautenbach, 

J. and Maistry, M. (2010). Introduction to social work. Claremont: Juta. 

Ogloff, J and Finkelman, D. (1999) ‘Psychology and law overview’: IN Roesch, R., Hart, S. 

and Ogloff, J. Psychology and Law: The State of the Discipline. New York: Springer Science 

& Business Media. 

O'Reilly, M. and Dogra, N. (2017). Interviewing Children And Young People For Research. 

London: SAGE Publication. 

Otite, O. (1994). Sociology: theory and applied. Lagos: Malthouse Press Ltd. (Chapter14). 

Pacho, T.O., (2018). Service-Learning in Higher Education in Africa. Newcastle upon Tyne: 

Cambridge Scholars Publishing. 

Pacho, T.O., (2019). Service-Learning in Higher Education In Africa. Cambridge Scholars 

Publishing. 

http://etd.uwc.ac.za/ 
 



  

170 
 

Padgett, D. (2016). Qualitative methods in Social Work Research. 3rd ed. California: SAGE 

Publications. 

Palaganas, E. C., Sanchez, M. C., Molintas, M. P., & Caricativo, R. D. (2017). Reflexivity in 

Qualitative Research: A Journey of Learning. The Qualitative Report, 22 (2), pp.426-438.  

Panda, S. (2016), "Shodhganga – a national level open access ETD repository of Indian 

electronic theses: current status and discussions", Library Hi Tech News, 33 (1), pp. 23-26.  

Pastorino, E. and Doyle-Portillo, S. (2019). What is Psychology?: Foundations, Applications, 

and Integration. 4th ed. Boston: Cengage Learning. 

Patel, L. (2007). Social Welfare and Social Development in South Africa. Cape Town: Oxford 

University Press Southern Africa. 

Patel. (2007). ‘Introduction’. in Nicholas, L., Rautenbach, J. and Maistry, M. (2010). 

Introduction to social work. 1st ed. Claremont: Juta.  

Patterson, G. (2019). Social Work Practice in The Criminal Justice System. 2nd ed. Routledge. 

Pequegnat, W., Stover, E. and Boyce, C. (2011). How to Write a Successful Research Grant 

Application: A Guide for Social and behavioral scientist. 2nd Ed. New York: Springer. 

Perriam, C. (2015). Social work is what social workers do: A study of hospital social workers’ 

understanding of their work and their professional identity.  

Pistor, M., (2019). The utilisation of family counselling by social workers in child and family 

welfare organisations. Masters. University of Stellenbosch.  

Plano Clark, V. and Ivankova, N. (2015). Mixed Methods Research. California: SAGE 

Publications Inc. 

http://etd.uwc.ac.za/ 
 

https://www.emerald.com/insight/search?q=Saroja%20Kumar%20Panda
https://www.emerald.com/insight/publication/issn/0741-9058


  

171 
 

Punch, K. (2014). Introduction to social research. Los Angeles, California: SAGE. 

Rahman, M. (2017). The Advantages and Disadvantages of Using Qualitative and Quantitative 

Approaches and Methods in Language “Testing and Assessment” Research: A Literature 

Review. Journal of Education and Learning, 6 (1), pp.102-112. 

Rallis, S.F. and Rossman, G.B. (2012). The Research Journey: Introduction to Inquiry. New 

York: The Guilford Publications. 

Rautenbach, J and Chiba, J. (2010). Introduction. In Nicholas, L., Rautenbach, J. and Maistry, 

M. Introduction to social work. 1st ed. Claremont: Juta. 

Ravitch, S. and Carl, N. (2016). Qualitative research: Bridging the Conceptual, Theoretical, 

and Methodological. United States of America: SAGE Publication Inc. 

Reeves, S., Lewin, S., Espin, S. and Zwarenstein, M. (2011). Interprofessional Teamwork for 

Health and Social Care. Chichester, West Sussex: Blackwell Publications. 

Richards, D.A. and Rahm Hallberg, I.,( 2015). Complex Interventions in Health; An Overview 

of Research Methods. London: Routledge.  

Ridley, D. (2013). The Literature Review: A Step-by Step Guide for Students. 2nd ed. London: 

SAGE Publications Ltd. 

Rogers, A. (2019). Human Behavior in the Social Environment. 2nd ed. Milton: Routledge. 

Rössel, Jörg. (2013). Conflict Theory. Oxford: Oxford University Press. 

Rossides, D.W. (1998). Instructor's Manual. Dix Hills, N.Y.: General Hall. 

Rubin, A. and Babbie, E.R. (2016). Essential Research Methods for Social Work. 4th ed. 

Boston,M.A: Cengage Learning. 

http://etd.uwc.ac.za/ 
 

javascript:contributorCitation(%20'R%C3%B6ssel,%20J%C3%B6rg'%20);


  

172 
 

Rumping, S., Boendermaker, L. and de Ruyter, D. (2018). Stimulating interdisciplinary 

collaboration among youth social workers: A scoping review. Health & Social Care in the 

Community, 27 (2), pp.293-305. 

Russell, H., Richardson, E., Bombardier, C., Dixon, T., Huston, T., Rose, J., Sheaffer, D., 

Smith, S. and Ullrich, P. (2015). Professional standards of practice for psychologists, social 

workers, and counselors in SCI rehabilitation. The Journal of Spinal Cord Medicine, 39 (2), 

pp.127-145.  

Sacssp.co.za. (2019). History | SACSSP. [Online] Available at: 

https://www.sacssp.co.za/history/  [Accessed 9 September 2019]. 

Salvador, J. (2016). Revisiting the Philosophical Underpinnings of Qualitative Research.  

Sanderson, S. (2001). The evolution of human sociality. Lanham, Md.: Rowman & Littlefield 

Publishers. 

Schermer, H. and Jary, D. (2013). Form and Dialectic in Georg Simmel's Sociology. New 

York: Palgrave Macmillan. 

Schmidt, N.A. and Brown, J.M. (2012). Evidence-Based Practice for Nurse: Appraisal and 

Application of Research. 2nd ed. Sudbury, MA: Jones & Barlett Learning. 

Schurink, K. Fouché C.B. & De Vos, A.S. (2011). Qualitative data analysis and interpretation: 

In De Vos A.S., Strydom, H., Fouché C.B. & Delport C.S.L. (2011). Research at the grass roots 

for the social sciences and human service professions. 4 th ed. RSA, Pretoria: JL Van Schaik 

Publishers. 

Schutt, R.( 2018). Investigating the Social World. 9th ed. Boston: SAGE Publications. 

http://etd.uwc.ac.za/ 
 

https://www.sacssp.co.za/history/


  

173 
 

Scott, J. (2014). A Dictionary Of Sociology. 4th ed. Oxford: Oxford University Press. 

Shakil, M. (2015). Criminal justice system: social work and corrections. International Journal 

of Society and Humanities, 6 (1). 

Sheehan, R. (2018). Magistrates' Decision-Making in Child Protection Cases. London: Taylor 

and Francis Ltd. 

Shireman, J. (2015). Critical Issues in Child Welfare. 2nd ed. Columbia: Columbia University 

Press. 

Sibanda, S. and Lombard, A. (2015). Challenges faced by social workers working in child 

protection services in implementing the Children’s Act 38 of 2005. Social Work /Maatskaplike 

Werk, 51 (3), pp.332-353.  

Siegel, D. (2011). When Does Repression Work? Collective Action in Social Networks. The 

Journal of Politics, 73 (4), pp.993-1010.  

Sim, J. , B.Saunders, J.Waterfield, and T.Kingstone . 2018b. “The Sample Size Debate: 

Response to Norman Blaikie.” International Journal of Social Research Methodology 21 (5): 

643–646. 

Simon, R. (2016). The Conflict Paradigm in Sociology and the Study of Social Inequality: 

Paradox and Possibility. Theory in Action, 9 (1), pp.1-31. 

Srivastava, A. and Klassen, E. (2016). Functional and Shape Data Analysis. New York, NY: 

Springer. 

Stanley, T. (2018). The relevance of risk work theory to practice: the case of statutory social 

work and the risk of radicalisation in the UK. Health, Risk & Society, 20 (1-2), pp.104-112. 

http://etd.uwc.ac.za/ 
 



  

174 
 

Stuart, P.  (2013). Social Work Profession: History. Encyclopedia of Social Work.[Accessed 9 

July 2019]. 

Surbhi, S. (2017). Difference between Inductive and Deductive Reasoning (with Comparison Chart) 

- Key Differences. [Online] Key Differences. 

Tascón, S.M. (2019). Visual communication for social work practice: power, culture, analysis. 

New York: Routledge. 

Techo, V. (2016). Research Methods-Quantitative, Qualitative, and Mixed methods. Ph.D. 

Horizons University. 

Terre-Blanche, M., Durrheim, K. and Painter, D. (2014). Research in practice. 2nd ed. Cape 

Town: Juta and Company Ltd. 

TerreTerre-Blanche, S. (2003). A history of inequality in South Africa 1652-2002. Scottsville: 

University of Kwazulu-Natal Press. 

TerreTerre-Blanche. (2003). ‘The History of South African Social Work’. In Nicholas, L., 

Rautenbach, J. and Maistry, M. (2010). Introduction to social work. 1st ed. Claremont: Juta. 

Terrill, R. (2015). World Criminal Justice Systems. 9th Ed. New York: Routledge. 

Thomas, D.R. and Hodges, I.D. (2010). Designing and Managing your Research Project: Core 

Skills for Social and Health Research. Los Angeles: SAGE Publications Ltd. 

Timms, N. and Timms, R. (2016). Dictionary of Social Welfare. New York: Routledge. 

Tittenbrun, J. (2013). Ralph Dahrendorf’s conflict theory of social differentiation and elite 

theory. Innovative Issues and Approaches in Social Sciences, 6 (3), pp.117-203. 

http://etd.uwc.ac.za/ 
 



  

175 
 

Tomar, B. (2014). Axiology in Teacher Education: Implementation and Challenges. IOSR 

Journal of Research & Method in Education,  4 (2), pp.51-54. 

Toshkov, D. (2016). Research Design In Political Science By. London: Macmillan 

International Higher Education. 

Tracy, S.J. (2020). Qualitative Research Methods:Collecting Evidence, Crafting Analysis, 

Communicating Impact. 2nd ed. Hoboken, NJ: John Wiley and Sons, Inc. 

Truter, E. and Fouche, A. (2019). Risk-Laden working lives of child protection social workers 

in South Africa. Social Work, 55 (4), pp.451-467. 

Turabian, K. (2010). Student's Guide to Writing College Papers. 4th ed. Chicago: The 

University of Chicago Press. 

Turner, J. (2013). Contemporary Sociological Theory. California: SAGE Publications. 

Turner, J., Beeghley, L. and Powers, C. (2011). Emergence of Sociological Theory. 7th 

Ed.Thousand Oaks: SAGE Publications. 

Van Sittert, H. (2016). School Social Workers' Perceptions of Their Role within the Framework 

of Inclusive Education. Masters. North-West University. https://doi.org/10.25159/2415-

5829/2944  

Wachter Morris, C. and Wester, K. (2018). Making Research Relevant; Applied Research 

Designs for the Mental Health Practitioner. New York: Routledge. 

Walsh, T. (2012). Lawyers and Social Workers Working Together: Ethic of Care and Feminist 

Legal Practice in Community Law. Griffith Law Review, 21 (3), pp. 752-771. 

http://etd.uwc.ac.za/ 
 

https://doi.org/10.25159/2415-5829/2944
https://doi.org/10.25159/2415-5829/2944


  

176 
 

Watkins, D. and Gioia, D.(2015). Mixed Methods Research. New York: Oxford University 

Press. 

Williams, J. (2008). Child Law for Social Work. London: SAGE Publications Ltd. 

Williams, M. and Moser, T. (2019). The Art of Coding and Thematic Exploration in Qualitative 

Research. International Management Review, 15 (1), pp.45-55. 

Willis, K., Daly, J., Kealy, M., Small, R., Koutroulis, G., Green, J., Gibbs, L. and Thomas, S. 

(2007). The essential role of social theory in qualitative public health research. Australian and 

New Zealand Journal of Public Health, 31 (5), pp.438-443. 

Yassari, N., Möller, L. and Gallala-Arndt, I. (2017). Parental Care and the Best Interests of 

the Child in Muslim Countries. Berlin: Springer. 

Yorgure, C. (2018). Choosing A Research Method, Scientific Inquiry. Xlibris Corporation. 

Zalaghi, H. and Khazaei, M. (2016). The Role of Deductive and Inductive Reasoning in 

Accounting Research and Standard Setting. Asian Journal of Finance & Accounting, 8 (1), 

p.23. 

Zastrow, C. (2017). Introduction to Social Work and Social Welfare; Empowering People. 12th 

ed. Boston: Cengage Learning. 

Zufferey, C. (2017). Homelessness and Social Work. New York: Routledge. 

http://etd.uwc.ac.za/ 
 



OFFICE OF THE DIRECTOR: RESEARCH 
RESEARCH AND INNOVATION DIVISION 

HSSREC REGISTRATION NUMBER - 130416-049 

Private Bag X17, Bellville 7535 
South Africa 
T: +27 21 959 4111/2948 
F: +27 21 959 3170 
E: research-ethics@uwc.ac.za 
www.uwc.ac.za  

07 October 2019 

Ms C Scheepers 

Social Work 

Faculty of Community and Health Sciences 

Ethics Reference Number: HS19/8/10 

Project Title: The role of the social worker in the interdisciplinary 

team providing statutory services to children and 

families in the Cape Metropole. 

Approval Period: 19 September 2019 – 19 September 2020 

I hereby certify that the Humanities and Social Science Research Ethics Committee of 

the University of the Western Cape approved the methodology and ethics of the above 

mentioned research project. 

Any amendments, extension or other modifications to the protocol must be submitted 

to the Ethics Committee for approval.   

Please remember to submit a progress report in good time for annual renewal. 

The Committee must be informed of any serious adverse event and/or termination of 

the study. 

Ms Patricia Josias 

Research Ethics Committee Officer 

University of the Western Cape 

APPENDIX A

http://etd.uwc.ac.za/ 
 

mailto:research-ethics@uwc.ac.z
http://www.uwc.ac.za/
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University of the Western Cape 

Community and Health Sciences Faculty 
Private Bag X 17, Bellville 7535, South Africa 

 
 

REQUEST FOR PERMISSION TO ACCESS ORGANISATION FOR POSSIBLE 
PARTICIPANTS IN THE RESEARCH STUDY 

 

I am a postgraduate student at the University of the Western Cape (UWC) registered for the Master’s 
in Social Work degree. My research project focuses on the perceptions and experiences of statutory 
social workers and law fraternity professionals regarding improved interdisciplinary in the delivery of 
statutory services in the Cape Town region. 

This study has been ethically approved by the Humanities and Social Sciences Research Ethics 
Committee at the UWC. To embark on data collection, I am requesting your consideration to grant me 
access to your organisation to recruit participants for the study by disseminating information letters to 
staff at your organisation who meet the criteria for participation in this study. This information will be 
managed in a strictly confidential manner with access only by me and my research supervisor. 

To assist you in reaching a decision, I have provided a copy of my research proposal which includes 
the information letter and consent forms to be used in the research process, as well as a copy of the 
Ethics Approval letter from UWC. 

If you have any further questions about the study please do not hesitate to contact: 

Dr Shernaaz Carelse (Rsearch supervsior) 

University of the Western Cape 

Tel: 021 9592277 / Email: scarelse@uwc.ac.za 

If you agree, kindly sign below and I will either collect this letter at the organisation or it can be emailed 
to me with your organization’s stamp acknowledging your permission for me to access your 
organisation. 

Thank you for your time and consideration in this matter. 

Yours sincerely 

 

Chiquekita Scheepers 
Email: 3553832@myuwc.ac.za 
 

Approved by: 

_____________________                   __________________          ____________ __________ 
Print your name and title here      Signature                               Date  Stamp 
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APPENDIX C 
              

 

FACULTY OF COMMUNITY 

AND HEALTH SCIENCES 

 
           INFORMATION SHEET  
 
Project Title: The role of the social worker in the interdisciplinary team providing statutory services to children 
and families in the Cape Metropole 
 
What is this study about?  
This is a research project being conducted by Ms Chiquekita Scheepers, a Masters student in Social Work at the 
University of the Western Cape.  We are inviting you to participate in this research project because you can provide 
insight into understanding the role of social workers in an interdisciplinary team providing statutory services in the 
Cape Metropole. The purpose of this research project is to understand the role of the social worker in an 
interdisciplinary team providing statutory services to children and families in the Cape Metropole.   
 
What will I be asked to do if I agree to participate? 
You will be asked to explain and describe your perceptions and experiences of working with a social worker in an 
interdisciplinary team providing statutory services to children and families in the Cape Metropole. You will be asked 
to participate in an individual semi-structured interview with the researcher which will be approximately an hour at 
your work environment. If you choose to, the interview may be conducted at an alternative venue that would be 
accessible for the researcher and conducive for the interview.  
 
Would my participation in this study be kept confidential? 
The researcher undertakes to protect your identity and the nature of your contribution. To ensure your anonymity and 
confidentiality, your name will not be included in any published materials. Participants will be differentiated through 
the use of an identification code and only the researcher will have access to the identification codes. The data will be 
kept on a password protected computer to which only the researcher has access. Only the researcher and the research 
supervisor will have access to the transcribed data and you, of your own transcript should you request a copy.   
 
If we write a report or article about this research project, your identity will be protected. In accordance with legal 
requirements and/or professional standards, we will disclose to the appropriate individuals and/or authorities 
information that comes to our attention concerning child abuse or neglect or potential harm to you or others.   In this 
event, we will inform you that we have to break confidentiality to fulfil our legal responsibility to report to the 
designated authorities.  
 
This research project involves making audiotapes of you. The audiotapes will be recorded to ensure that the researcher 
uses the participants’ exact words and do not state false information by certain participants. The audiotape will also 
help the researcher transcribe information verbatim and ensure an audit trail, which provides trustworthiness of the 
study. These tapes will be stored on the laptop of the researcher that has a locked password to ensure safety and 
confidentiality of the participants. The researcher will be the only person that has access to the audio recordings of 
participants. These audiotapes will be destroyed in five years’ time. 
 
 
What are the risks of this research? 
All human interactions and talking about self or others carry some amount of risks. We will nevertheless minimise 
such risks and act promptly to assist you. If you experience any discomfort, a counsellor will be arranged for 
debriefing. Where necessary, an appropriate referral will be made to a suitable professional for further assistance or 
intervention.   
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What are the benefits of this research? 
This research is not designed to help you personally, but the results may help the investigator learn more about the 
current challenges faced by both social workers and professionals in an interdisciplinary team in statutory service 
delivery. We hope that, in the future, other people might benefit from this study through improved understanding of 
the role of social workers working with other professionals in an interdisciplinary team providing statutory services.  
 
Do I have to be in this research and may I stop participating at any time?   
Your participation in this research is completely voluntary.  You may choose not to take part at all.  If you decide to 
participate in this research, you may stop participating at any time.  If you decide not to participate in this study or if 
you stop participating at any time, you will not be penalized or lose any benefits to which you otherwise qualify. 
 
What if I have questions? 
This research is being conducted by Miss Chiquekita Scheepers (Researcher) in the Department of Social Work of 
the University of the Western Cape.  If you have any questions about the research study itself, please contact Miss 
Chiquekita Scheepers at: Cell: 065 3556 865, Email: 3553832@myuwc.ac.za. 
 
Should you have any questions regarding this study and your rights as a research participant or if you wish to report 
any problems you have experienced related to the study, please contact:  
  
Dr Marcel Londt 
Head: Department of Social Work 
Faculty of Community and Health Sciences  
University of the Western Cape  
Tel: 021 959 3710 
Email: mlondt@uwc.ac.za 
 
Professor Anthea Rhoda  
Dean of the Faculty of Community and Health Sciences 
University of the Western Cape 
Tel: 021 959 3662/2417 
Email: chs-deansoffice@uwc.ac.za  
 
Humanities and Social Sciences Research Ethics Administration   
Research Office  
New Arts Building,  
C-Block, Top Floor, Room 28  
University of the Western Cape  
Private Bag X17  
Bellville 7535   
Email:  research-ethics@uwc.ac.za   
Tel:  021 959 2988 
 
This research has been approved by the University of the Western Cape’s Senate Research Committee and Ethics 
Committee. 
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 APPENDIX D  
 

 UNIVERSITY OF THE WESTERN CAPE 
Private Bag X 17, Bellville 7535, South Africa 
           Tel : +27 21-959 2849, Fax : 27 21-959 2845 

                                                        E-mail: 3553832@myuwc.ac.za 
         

  

CONSENT FORM 

Title of Research Project: The role of the social worker in the interdisciplinary team 
providing statutory services to children and families in the Cape Metropole 
 
The study has been described to me in language that I understand. My questions about the study 

have been answered. I understand what my participation will involve and I agree to participate of 

my own choice and free will.  I understand that my identity will not be disclosed to anyone. I 

understand that I may withdraw from the study at any time without giving a reason and without 

fear of negative consequences or loss of benefits.    

I agree that the interview may be audio recorded ________ 

I do not agree that the interview be audio recorded ______ 

 

Participant’s name: _________________________ 

Participant’s signature: ______________________            

Date: ______________ 
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Appendix E 

Semi-structured interview guide 

Project title: The role of the social worker in the interdisciplinary team providing statutory services 
to children and families in the Cape Metropole 

Questions for the social workers: 

1. What are your perceptions of the role of a social worker in statutory service delivery? 
2. What are the challenges you face in working in an interdisciplinary team offering statutory 

services?  
3. How do you think organizational structures affect how social workers offering statutory 

services are perceived by interdisciplinary team members? 
4. How would you rank each professional in the interdisciplinary team that offers statutory 

services and why?  
5. What do you think can possibly improve collegiality between members of the interdisciplinary 

team members in statutory service delivery? 
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Questions for the law fraternity professionals: 

1. What are your perceptions of the role of a social worker in statutory service delivery? 

2. What are the challenges you face in working with a social worker in an interdisciplinary team 
offering statutory services?  

3. How do you think organizational structures affect the role of social workers in an 
interdisciplinary team offering statutory services? 

4. How would you rank each professional in the interdisciplinary team that offers statutory 
services and why?  

5. What do you think can possibly improve collegiality between members of the interdisciplinary 
team in statutory service delivery? 
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APPENDIX F 

INTERVIEW SCHEDULE  

INTERVIEW DATES  NUMBER OF PARTICPANTS 
INTERVIEWED 

November 2019 5 
January 2020 2 
February 2020 4 

 

http://etd.uwc.ac.za/ 
 



 Transcript of Participant A                                                                                                                                                  Date: 27th of November 2019 

Speaker  
R (Researcher) 
P (Participant) 

Dialogue  

 R: Morning, so as I explained previously I am a social work masters student at UWC. I have explained to you about how the consent 
works. It will only be in my thesis which my supervisor will read and I might have to write two articles at the end of my degree and then 
it will be published in two journals. You will be known as participant ‘whatever’. 
 
P: oh Okay 
 
R: So your name won’t be anywhere and no one will know it was you.  
 
P: Perfect. 
 
R: Okay, Are you ready to start? 
 
P: I’m ready to start. 
 
R: Okay, so I just want to know what your view and perception is of the role of a social worker in an interdisciplinary team, but a 
statutory interdisciplinary team. So amongst magistrates and lawyers and with your clients. 
 
P: Okay, well the way I find it is in my experience we going as social workers behind the scene to see what’s happening in the core, with 
the lawyers and the magistrates are seeing what is presented to them. As a social worker you add incredibility value information in 
terms of what is happening in the home, what is really happening and interactions, behaviours and that in the natural environment. 
 
R: So the role of a social worker in that team would be to go behind the scene and in-depth, more in-depth and they just see what you 
present? 
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P: Correct. So the role of the social worker is to get an in-depth understanding and a grounded reel view of what is going on in the 
family. As well as I also see an interdisciplinary team a lot of my work is around mediation. 
 
R: Oh Okay. 
 
P: So I also get involved in mediating conflict and concerns and that between parties. 
 
R: Between two parties? 
 
P: Between two parties, like between two parents or caregivers. 
 
R: and there is children involved? 
 
P: when there are children involved yes. 
 
R: Okay that’s good. Have you faced any challenges in that specific interdisciplinary team? When working with a magistrate or lawyers, 
with a family and children? Any challenges to you as the social worker? 
 
P: (Long pause) I think one of my only challenges that I struggle with a little bit is the confidentiality factor. What’s confidential, what’s 
not confidential? Because if an intervention is not court ordered it is voluntary by the participants so you getting their consent, signed 
approval and all of that. But very often also just ethically you sit there and you go mm. So you play with that. I think that is my only 
difficulty and in terms of, the teams I work with we very much each know our role. We have been working together for quite a while so 
we each respect each other’s roles, you know one being far more judiciary, decisive where as I am giving the picture, I am not making 
the decisions. I’m saying it as it is. 
 
R: Okay, when you started out with the interdisciplinary team was it difficult for them to see your actual role? Was there any belittling 
or any of those things? 
 
P: Not at all. I’ve actually found them very receiving, very open because they don’t see what goes on behind the scene. Because they 
only see what is presented to them in a short snippet of time that having the insight of somebody behind the scene who’s been there, 
viewed straight on hand. They value that information and that insight. 
 
R: So they respect you as a social worker in the group, because you give all that in-depth information? 
 
P: yes, which they don’t understand or they don’t get. So a lot of it is either about affirming or contradicting what they saying actually 
no that’s not how I see it at all, you know. It’s understood this way or this is why this behaviour is taking place or whatever it might be. 
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R: Could you elaborate a little bit more on the contradiction when they have a different view? Do you think it’s because of their 
mandate, they work under a certain mandate? 
 
P: yes, lawyers don’t like it if you go against what they fighting and what they going for yes. (Laughter). I am just privileged with the 
group that I have and that they pulled me in exactly for that reason. They also all very much in the best interest of the children. That is 
their mind-set, the interdisciplinary team that I work with. So when I go actually no, I don’t think that is the case I think you’ve got a 
skewed view there and this is why and I base it on two or three different modes of intervention, where I can back it up be it a home 
visit, interactional analysis session, play therapy session with the child and I can back it up in various places. They go Ah ha, thank you. I 
understand that now. 
 
R: That’s really lovely.  
 
P: which is nice.  
 
R: okay 
 
P: yes 
 
R: how do you think organizational structures affect how social workers offering statutory services are perceived by the rest of the 
members in the interdisciplinary team? 
 
P: I find… okay in terms of magistrates and lawyers and how they see, and now I am speaking as a third party because I am not in an 
organizational structure being in a private practice. You know I manage my own and I interact with the lawyers and magistrates that I 
choose (giggle) to interact with. When I hear them talking when we in team meeting and group meeting they see your social workers at 
DSD and various other departments and basically triaged social workers. They there to manage crises and trauma and crisis situations. 
So what happens is those cases come to the top and the cases where the child is safe and okay gets sent to the bottom of the pile? So in 
essence what that ultimately brings out is a very unfair view of those social workers because they see as not finalizing other files. 
Whereas they actually dealing with the kids that are most at risks and they making them a priority. So those who are happily in a foster 
situation there is no risk, sort of get left by the side because they have got so much work on their tables and things to get done. And 
then they start getting a… I won’t say a bad name, but almost like… the lawyers might start getting frustrated with them because their 
files aren’t being completed or their work is not being done when it’s sitting at the DSD. So it’s more like the time aspect, the length of 
time it takes to resolve certain issues  or get appointments etc. etc. so I’m speaking here specifically about DSD social workers and this is 
what I’m feeding back from what I hear say in my team meetings yes.  
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R: so the organizational structures form you’re… I’m just clarifying from your point of view could a little bit of conflict between the 
lawyers and social workers because of the pushing the kids not at risks and in need to the bottom? Not getting to those cases and 
putting the kids at risk? 
 
P: yes so the cases are delayed for finalise, so when a kid is stuck in foster care they really are happy to be adopted and the systems 
there, but it’s not happening because priority is going to the child that is at risk. 
 
R: so that would cause a little bit of conflict? 
 
P: I wouldn’t call it conflict, no. I just think its frustration with the system and the caseloads. I think they thankfully the magistrates and 
the lawyers I work with have a deeper understanding of what social workers are doing and they have a deeper understanding of the 
value that they do add. 
 
R: that’s good to know. 
 
P: (laughs). The only thing that does happen, that they do get a bit frustrated about is about social workers reports.  
 
R: can you elaborate a bit more?  
 
P: So like you will sit in a court file. I engage in mediation, often called in to do mediation and this is on a voluntary basis. I don’t get paid 
for it because you know you can’t get referred from court to do that. Where the magistrate or somebody had a feeling that there is 
something deeper here and this can be resolved without a win lose situation here sort of thing and have been referred for mediation, 
and the couple I’ve seen, the couple for mediation. You read and even myself sometimes, you read those reports and I even feel 
embarrassed to be a social worker (giggles) because you can see that they very… because of time constraints they very one-sided. There 
hasn’t been a proper objective exploration of both parties all those relationships. But then I also take in to account that there is a lot 
going on behind the scenes that’s not in that report, that I don’t know about.  So I give the social workers the benefit of the doubt, but 
sometimes just some of the reports are badly written. 
 
R: and would that frustrate the magistrate? 
 
P: magistrates, yes and the lawyers involved, yes. I’m not saying it’s the norm. 
 
R: yes I understand. 
 
P: sometimes the quality of the work or the report is concerning.  
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R: would any of the magistrates or the lawyers have a bit of a skewed view of the social worker… would that impact them generalise 
that social workers are writing bad reports? Never anything like that? 
 
P: I’ve never had them say anything like that, no. 
 
R: okay.  
 
P: just they generally do get to choose which social workers and which social work departments they do like using and don’t (laughs). 
 
R: that’s a benefit for the. So if you had to rank each professional in the disciplinary team, the statutory disciplinary team how would 
you rank them or perceive them? So starting with, let’s go with lawyers first? How would you rank them?  
 
P: rank them according to what though? What is your criteria?  
 
R: so say we have a legal aid lawyer, social worker… 
 
P: yeah I haven’t worked with any legal aid lawyers (laughs). 
 
R: okay well a lawyer or a family advocate, a magistrate and then social worker. So if you had to rank who is the top profession, like who 
is the most important basically according to you and then second important, third important how would you rank… 
 
P: I wouldn’t. The groups and the professionals that I work with, we work as a team. There isn’t a level of importance. That we each 
have our distinction roles and purpose and mandate for intervening and we cross over in certain areas but we all seem to respect each 
other and each of our disciplines and value each other. 
 
R: that’s very good. 
 
P: I’m very privileged with the groups that I work in so I haven’t felt that and I can honestly say I don’t rank. Obviously I rank the 
magistrate having the ultimate voice and you know. I honour them in that and I as a social worker really honour the lawyers and I love 
being able to pick up the phone and say I’m sitting with a situation please remind me what is the legal process with this or with that. 
And because we have good working relationships we can work together you know. Or they would pick up the phone to me and they will 
say I’m sitting with this situation hat would you suggest we do here or an action. So that’s the kind of team I’m working with we all use 
each other. 
 
R: that’s good. So there is no power differentials? No conflict that arises when you guys cross over into one another’s… because I know 
it’s very difficult… 
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P: we each understand each other’s mandate, but I must be honest I’m working mostly in collaborative law and the collaborative field. 
Where teams work together to help and assist and mostly in the mediation kind of role and field.  
 
R: what do you think can possibly be improved with collegiality in an interdisciplinary team? 
 
P: I don’t think there are enough of them. I think that there is… if I’m looking broadly, not at the teams that I work with. There is a big 
lack of understanding the knowledge of each other’s roles. So social workers not fully understanding the role of the lawyer and their 
mandates or the magistrate and their mandate and or a lawyer not fully understanding the role of the social worker very much and the 
magistrate. I’m finding when there is a lot more collaborative work that depth of knowledge and insight into each other’s roles and the 
values you can add is huge, but I don’t fear or lack of self-confidence or whatever. We tend to isolate ourselves and hold ourselves in 
our little space and we don’t go out there and say hay what about this/ how does this work? This is what I’ve noticed, this is what I feel. 
So I think it’s great when social workers engage in forums and get involved to get those relationships going.  
 
R: you very privileged. 
 
P: (laughs) I’m very privileged I know. I’ve landed in a great team. 
 
R: do you ever feel as if you are regarded as less in your team? 
 
P: No. I’ve never felt like that. 
 
R: you’ve always felt like an equal? 
 
P: Yes 
 
R: you so lucky. 
 
P; I think I’m lucky in the way that my career has progressed. I’ve been through, I’ve learned to work with professionals. Being in 
wellness and EAPs and all of that, I’ve learned to work with managers and executive and people so for me knowing everybody has their  
own role and not sitting going there gasp gasp this is a lawyer, you know and being able to just speak up and chat and have a voice is 
very powerful. I think social workers are very often undermined in their own… they set their own limitation by believing in themselves 
and I think it’s probably linked to our pay, it’s probably linked to our own personal status that we came out of the whole helping and 
being in people’s homes and that. We haven’t owned our space and our skills and our… the incredible incredible tools social workers 
have. Social workers don’t realise they incredible tools and skills that they have, which lawyers don’t have. Others don’t have our ability 
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to mediate, to understand, to explore. It’s very powerful and yet we minimise it in our own minds. I really just challenges social workers 
to stop limiting themselves with their own thoughts of I’m nit as good or important or valuable as the lawyer or the magistrate. 
 
R; so you would say it’s mostly in their own heads that they could feel this type of way/ possibly?  
 
P:  I remember going through varsity and social workers were less important than psychologist, you know. Social workers and 
psychologists were less important than lawyers. You grow up in your communities where your communities bases a perception on your 
value and we kind of tend to own that as social worker and its reflected as I say in remuneration, in status and various other things. I 
think it’s much skewed.  
 
R: this brings me to the last question. Do you think social workers understand their own role in a statutory interdisciplinary team? What 
their role is? Do you think they, some of the fully understand it or not? 
 
P: social workers are do-ers. I think a lot of social workers by the nature being helpers don’t have very firm boundaries. So we take on 
and we take on and we take on and we take on other people’s roles and other peoples responsibilities because we are doers. We are 
able, we are capable and we are doers. We pick up and we manage it. This is my personal view on social workers and because of that I 
think our mandate, our roles, understanding our roles becomes blurred, because we take on more, so many other roles as well. Social 
workers I would hope would take the time to reflect and go what really is my mandate? What really is my role? What is my core? What 
is my value? And when something is not ours to actually say sorry no that’s your responsibility so that they can be more affective their 
core skills. 
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Transcript of Participant B                                                                                                                                                  Date: 28th of November 2019 

Speaker  
R (Researcher) 
P (Participant) 

Dialogue  

 R: Let’s see, okay there we go. So, the study is about the role of social workers in statutory interdisciplinary teams, but it is mostly like 
social workers working with clerks, like child protection for example. so, it is social workers working with court clerks, magistrates and 
that whole process. so, I just want to get your view on it. So, your perception and your experience of these things. So, then I will just ask 
you a few questions. It is obviously confidential. It will only be in my thesis so only which my researcher will see, the external marker 
and at the end of two years mi required to write two articles and publish it in a journal, but you will obviously be known as participant 
whatever. Like that so your name won’t be exposed or anything. Let’s just do this first (referring to the paper work), if you don’t mind. 
You can read through that. Here are also the objectives of the study if you want to read through this quickly. Here are the information 
sheets with everything on it as well. You can first read through these (referring to the documents) or ask me any questions. 
 
P: no, I just want to sign this when mi done with this. Who is the researcher? Are you the researcher? 
 
R: Yes. Do you have any other questions before we start? 
 
P: no. its fine.  
 
R: okay, so the first question is what is your perception of the role of a social worker? So, what is your take and view on that? What do 
you think is the role of a social worker?  
 
P: In terms of what, if you are saying the role of the social worker? Where we talk about child protection specifically or? 
 
R: in statutory, so it includes child protection… 
P: Adoption? 
 
R: yeah, all of those and then also like dealing with juveniles. Whatever you experienced with statutory social workers. So, what is a 
statutory social workers role, basically according to you? 
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P: it is basically to serve the public or the person that is in need of help, in need of care, in need of protection. That the social worker is 
the middle man between sort of the responsibility of the judiciary and the justice system and then obviously the social development 
being there to bring matters to court to have it made court orders etc. to make it legal. So, in other words people cannot just sit with a 
child, you know. Sometimes in lots of cases you find children that are just abandoned so they end up at people’s homes. So, the role 
there for a social worker will be to ‘legalise’ that that person is sitting with a child. 
 
R: Okay. I wanted to know your experiences with social workers and their role? Do they stick to their role, like living up to their role? 
 
P: some of them go the extra mile and sort of exceed the expectation. Then you get the one that are there and they assist when it just 
becomes known their help is needed, but half of the time its ongoing where the help is needed and then they missing in action because 
they running to another matter. You know? 
 
R: Okay, yes, I understand.  
 
P: So, the focus gets taken off. It’s almost like when there are just emergencies then their focus is there, but as soon s as the ongoing 
assistance needs to carry on and carry it through, they become absent because of the workload? I don’t know if I can term it as such, 
but because of the workload they are given other tasks to do and so the other matters, say for example matter 1 and 2 needed their 
attention. They will focus on that but know matter 3,4 and 5 comes on their plate so automatically matter 1 and 2 just gets shifted 
somehow and runs down the alley, because public complain about that all the time. the fact that the social worker was there, carried 
them through for example if we look at children in need of  care and an order is made that the child needs to be looked after by the 
social worker in terms of  monitoring them and their growth and development that is very minimal, because they have so many other 
matters coming onto their plate and they having the run around for that. So half the time we have for example a section 159, that is 
where an extension order is made, where the order needs to be extended, but that very people come back or they don’t even know 
they have to come to court because they don’t look at their orders, they don’t remember their dates and so social workers have to run 
around for other matters then these lapses. So, the process has to start from the beginning again. You get that lots of the time. 
 
R: That is a very good and interesting answer because even with me being here, sometimes I could of picked up. So, the challenges you 
face working with a social worker in your team? Say for instance child protection, the social worker comes from DSD, child welfare 
Athlone they come here and what are your challenges specifically that you would face with a social worker? Between you, the 
magistrate and the social worker? 
 
P: I’m going to tell you, my plate with the social workers are they half the time come here (referring to court), they half the time come 
here all flustered and, in a rush, because they had other matters, in essence their plate is full. Some of them juggle it beautifully, putting 
the rice one side and not having the gravy come on to the rice. Some social workers can deal well with that, other social workers have 
everything messed up ad muddled up and they late and some of them don’t pitch etc. 
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R: oh, my goodness. 
 
P: yes, we have those. 
 
R: any other challenges that you as a children’s court clerk and the social worker will face? Maybe with, mi not sure, but with the forms 
they have to fill in before a 151 opening and those things? 
 
P: you see, its depends. Look the act says that you need to complete a form 2. That is basically your ‘pass’ so that you can come and sit 
before a magistrate and lay your matters before a magistrate. So, you have to complete that form 2. Some magistrates are very lenient 
in that the form 2 is not really a big issue to them, however the act states it clearly. So, they become relaxed because they know certain 
magistrates already, because the magistrates are in those sections already for so long. They know who they can play and who they 
strictly need to adhere to. so, as a result some of them will come up without a form two. Now you need to remind them, and when you 
remind them, they now first need a pen. Now you have to give them the open then suddenly now they need a stapler, then they need. 
I’m again saying it depends on the maturity and the seriousness of the social worker per case. You get the serious social worker that 
knows exactly what to do and what is expected of them, then you get the other one that takes a chance to see if they can just get away 
with it you know and like I say magistrates are very long in the sections and they know exactly what the magistrate likes and don’t like. 
 
R: so, would they, I’m just asking to clarifying one section. So, would they like act according to the magistrate? Say one magistrate is 
mor strict then they ill compile a really good report with lots of facts and then the other magistrate is perhaps not as strict or in their 
view would they then compile a less? 
 
P: I wouldn’t say that, I would think that for certain magistrates they are very alert and careful and they would do everything to the 
book. With other magistrates they would do it to the book however, like I say when you write a sentence there need stop be a full stop 
at the end the sentence. Some of them know that that magistrate is not that fussy about the full stop, however the full stop should be 
there. An then they sort of get away with that, where one magistrate will send them away for that fusspot where other magistrate 
would say ag its okay. So, they would know when they are with one magistrate A, they need to do it they need to do it. They would run 
around they would come to us that is why I’m saying again they would come without stationary, they would come here without a form 
two and they will have the expectation of a clerk helping them with all of them,  to put their case properly before the magistrate. So 
sometimes it frustrating because it’s the same social workers. You learn to know them. You see some of them if they go to magistrate B 
then they don’t need you as the clerk because they have everything in place because they know magistrate B does not allow any drama, 
but if they come to magistrate A they will first run in by the clerk do this do that give me a form two, where it should not be. They 
should come to court prepared and a lot of them come to court ill prepared. And then also when matters are set down for them it has, 
they are scheduled to be here at a certain time on the odd occasion one can understand life happens and some things do run late, but 
it’s the norm to be late and that makes out court roll run to father later in the day and I find myself working overtime and sometime son 
a Saturday and a Sunday. Because I am a very particular person, maybe I must say that I suffer OCD or whatever it is, but I am very 
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pedantic about having a day’s work collet in that day, because you don’t know what tomorrow holds. I live by that and so therefore for 
me it is important to finish a day’s work, but if they making me run late for all my things, it snowballs into everyone. 
 
R: its effectives everyone 
 
P: totally. 
 
R: any more challenges you experience with social workers in this environment? 
 
P: that is in a nutshell what I experience. 
 
R: do you feel like organizational structure affect the role of social workers in an interdisciplinary team? In a statutory disciplinary team? 
 
P: can you repeat that question? 
 
R: like organizational structures affect the role of the social worker? Effect how they in Afrikaans ‘hoe hulled optree’? 
 
P: their performance 
 
R: yes, sorry I couldn’t get to it. So, do you think organizational structures effect the role of social worker in this environment, in this 
team? 
 
P: it depends, I would say they come here and they come here in a team half the time if they running late the whole team is running late 
because of one social worker. They or in a team perhaps they will fill the vehicle, because transport is also a challenge at the 
organization so when they have to fill up the car then there is one social worker perhaps running late. That one social worker doesn’t 
realize when she is running late that she is making a whole team late or court running late. And then also in a team they have to submit 
their reports well in advance which is detriment. 
 
R: is it two days or three days?  
 
P: three days 
 
R: all three days? 
 
P: it’s basically three days. If its two days its fine we won’t fight about the one day, but in general people pitch up here the afternoon 
before the matter happens the next morning. That happens 99% of the time and sometime you have matters like tomorrow morning. 
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Tomorrow morning, I still don’t have the report. You try and get to the supervisor and in the morning then none of them are available 
or that is a challenge. That is generally a challenge. Just yesterday vie sent out a email to about three or four supervisors and I asked 
them they must please just reply by mean sofa telling me giving me the information who the supervisor is for a team and which areas 
they cover, because when we get orders to investigate then I can know who to send it to, who it give it to. Because sometimes we have 
orders to investigate now imps sitting with it. I need to give a hard copy to the very social worker that I know works FOR SAY Cape Town 
child welfare. that social worker would not take it from me. They would just say no no no they won’t take it we will have to call the 
office and find out how they gin got get it and in that phoning their office, their office again informs me they don’t take it I can’t scan it 
to them or email it because they have to print it. So, printing it for them is an issue for them with the paper. 
 
R: so, at their organizations there is issues with the paper so that also affects the OTI that is coming in? 
 
P: correct because they won’t be able to print it so it is going to sit in their emails and that is where it is going to stay. 
 
R: oh goodness and the curt dates 
 
P: thank you. It’s do you see. So now you want to hand, now I use my paper I make a photocopy and I want to hand it over to a social 
worker and ask her can you please, or even if they hand it to their reception she would need to give it to supervisor, the right person. 
Between yesterday and right now I have not had any response from any supervisor telling me who they serve, what areas they serve. 
 
R: so, your challenges doesn’t only lay with the social worker that come stop present the case, but also there is some challenges with 
the supervisor at the organization within their unit? 
 
P: correct and intern I would say when they have meetings to address these challenges, they have it between the top management. My 
issue is how does management have meetings and discuss challenges and people working down here on grassroot levels who are 
experiencing the challenge are not invited out to come explain what they are experiencing. So, with the result whatever management 
decided up top it stays there, both sides from justice and from social development. They will team up a dhal this meeting gridded and 
everything but it is at the management evil. So, the supervisors and the clerk sari not included in those meetings and maybe, I feel that 
the challenges are not explained in lament terms as we experience it at the grassroots level. The management might not even think that 
that is a challenge because they are not doing the work so they might not know. So then decisions get made on very high level and 
whether it inconveniences us or its conveniences us, whether it helps or doesn’t help they dot really realize it like that. That’s my view. 
 
R: and it is very interesting because I don’t think many people will think that far. You know like you thinking now of all of this. So, there 
is a lot of challenges in organizational structures from your side and from the social workers side. So, the group of professionals is a 
children’s court clerk that is you, a magistrate, a social worker, I know sometimes there is legal aid lawyers involved so let’s put them in, 
is their sometimes family advocates involve?  
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P: sometime sit depends. Family advocates mostly comes in with family law and family matters, 
 
R: okay we will rank the 4 and then the other one. So, for you that is the interdisciplinary team so how would you rank the 
professionals, in your view from most important to least important? This is now in your mind how would you rank them if you had to 
rank them? 
 
P: they all important to make, to come to a decision that would work best at, you know having the best interest of the child at heart 
then they are all very important. I would think it starts with the legal aid rep, the legal aid lawyers they represent the kids they the voice 
of the child, so I would think that they it starts there because they will interview the child and they will know exactly what the child’s 
desires are or what the challenges are or how they feel or what they would like you know. So, I would rank the core there.  
 
R: so, you would rank the legal aid at top or, like ranking from most important, so you would think that they the most important when it 
comes to the child. 
 
P: yes, did you want the clerk also to be somewhere in there? 
 
R: yes. You have to put yourself there and the magistrate. 
 
P: okay so right at the bottom in the beginning I would say it is the social worker and the clerk of the children’s court hand in hand, 
would be the foundation. 
 
R: are they now the most important to you? 
 
P: no mi working forms the bottom, an then I will have eth child and the legal aid lawyer above that, then further going up it would be 
the magistrate or the intervention of the family advocate if need be. 
 
R: okay so you would rank the family advocate a little bit lawyer or on the same level as the magistrate? 
 
P: I would a little bit lower because at the end of the day the magistrate sits above that and the decision making comes from the 
magistrate. 
 
R: yes, taking everything into account. 
 
P: holistically looking at all the parts and then making a decision in the best interest of the child.  
 
R: that was very well explained. 
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P: so, it makes sense to you? 
 
R: yes, it does. So, collegiality in the team? How would you describe that? Like working together in a team is there any like power 
differentials or maybe with status you know and conflict in the group?  
 
P: the group that I have just explained from top to boot? 
 
R: yes, how would you implore collegiality ? them working together looking at the challenges and all that what do you think an 
interdisciplinary, a statutory interdisciplinary team, including you, social worker, magistrate, legal aid attorney, lawyer and family 
advocate, what do you think can be done individually, at a organizational level and all of that what can be done to improve working 
together? 
 
P: I would think that if, like I explained the managers having those meetings withs stakeholders and everybody getting together if they 
can include the people that works at grassroots level, mi not saying they need to include us in the meeting because  we need to work 
we can’t always be running around Dall over the place, however we can put our challenges on paper, we can perhaps state what is 
needed from our side and so like every other stakeholder in tern for them to sit an have regularly meetings. I don’t know how regular 
these meetings are, so if they have regular meetings and comes back to us with our challenges that wave put down, so that they can 
come back with I would say with an end result or feedback or  
 
R: where do we go from here 
 
P: that’s right, jay to just give, t just leads. You know knead. Then I think that it can work. It’s not that it’s not working it is working but 
just to improve it there is definitely lots of room for improvement.  
 
R: that was the question, yes how to improve working together, even you working with the social worker and lawyers and magistrates. 
Is there anything else you think that will help improve all of you working together? 
 
P: ag you know it’s also relations at the end of the day that is being built and if you cannot get along with people you should not be in 
this place. Tats what I would say. 
 
R: is noted toa ski around conflict. Between social workers, magistrates, court clerks, like amongst one another would you say there is 
conflict? 
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P: shame I would honestly say form a social worker’s perspective they have to come here an this is what is see. I don’t threat people like 
that but what vie seen with colleagues and with people around me. Social workers have to sort of perform in such a way where they are 
perceived and carpeted. 
 
R: oh, so they have to live up to a standard?  
 
P: no, they have to perform and be accepted in a way for example a clerk would assist you and be over friendly with you if you bringing 
cake. Do you understand what mi saying? Its ‘BUILDING THEIR RELATIONS’ based on I nearly Nat to say like you buying me a biscuit and 
now because you buying me a biscuit now I go the extra mile for you, but yore colleague comes here right after you then I want to be to 
the book. People are north being treated the same. Social worker is not being treated the same by the clerks. 
 
R: an you review from the magistrate? 
 
P: I cannot say about the magistrates I do not sit in the courts to monitor and see it, but I am between the clerks and that is what I see. 
If you can be very nice Abd you can be friendly, as a clerk I just love it then you will be favoured. 
 
R: and perhaps she other way around 
 
P: look id not visit the social worker’s office, so the social worker’s office is not visited by a clerk. So that is why I am reversing it. 
Because the social worker is always in ned of the clerk, and the social worker for those who do their work thoroughly and do not need 
the clerk for anything, in term sofa being nice, giving me a form two, giving me a pen, giving me a pen, you know. A clerk is there to 
asset the social worker in terms of getting the work done, at the end of the day assisting the client. So you come here you need to make 
a photocopy of only an order, you cannot come here to justice department social development is a department on their own and so you 
need to use your photocopier for your client’s birth certificate, death certificate end whatever certificate you want to make copies to 
prepare your file.  
 
R: shouldn’t the files be prepared when it gets to court? 
 
P: and that is what I said when social workers come her ill prepared an diets the first time they meeting a client then they meet them 
here and then they want to photocopy the birth certificate and then they want to photocopy this and that and make up their file.  
 
R: so, they actually meet clients here for the first time? 
 
P: loss of the time. 
 
R: I had no idea. 
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P: that is nothing new. You will find people coming here to come complain. Like I said there is a lot on the social workers plate, but that 
is the everyday complaint. 
 
R: that is basically all the questions that I have bit I wanted to ask as a group, so is there any power differentials? Does anyone view 
themselves above someone else? And maybe when you look at status or power differentials?? 
 
P: I don’t really, I haven’t experienced that where there is a power-hungry attitude amongst the clerks the social workers even the 
magistrate, they are lovely people. They all lovely people.  
 
R: so, no one views themselves as more important? 
 
P: weal you would find that there is maybe one or two who would want to abuse their power from the justice side. 
 
R: would you be referring to a court clerk or a magistrate? 
 
P: a magistrate. You would find where one or two, I deem it unprofessional behaviour. You know where that very magistrate would 
come out and come into the clerk’s office a then just give it to the social worker, whether there are people or whether there are not 
people. My very grave concern is where you have for example a clerk gets told by a magistrate to do mediation. She has no experience, 
she might have experience however I am not appointed as a mediator so I cannot mediate between two parties, I do not have the 
qualification, not as a clerk. 
 
R: would you sometimes be expected to do it sometimes by magistrates? 
 
P: I say no, I say no. I am not qualified to do it, I was nit appointed to do it. 
 
R: so, you as a clerk are also expected to do work that is outside of your mandate by a magistrate? 
 
P: yes, that is what’s happening. 
 
R: and boundaries, talking about mandates would you say you are required to do others work and would you say social workers Rae 
sometime suspected to do other people’s work? No other people’s work but things that they have to do for 
 
P: you know that you old, you know if it is to asset the child and act in the best interest of the child, I would deem it as the extra mile, 
but nit our of boundaries. For me exocyclic it is strictly in boundaries because that is how you were appointed. If anything goes wrong 
how do you answer because you were not appointed in any way. For me that is why I can say straight I was not appointed a mediator, id 
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o not have the qualification of a mediator and the like I said earlier on the grave concern is a clerk doing it in an office, at her desk. The 
office is not even equipping to mediate, because there is a colleague sitting opposite. That colleague is getting social workers and public 
in and out but this clerk is sitting a mediating. What is that? 
 
R: and it is actually happening.  
 
P: it’s happening and mi talking about it. You know I said I don’t have a good telephone. If mi going to purchase myself a new telephone, 
I am going to do this where I record it because people might think it’s where you want to tattle tale it. It’s not that, it is in all fairness to 
the child. I will feel for me I always put myself in that person’s shoes. How would that person feel? For me if I had to come to court and 
needed the assistance and the magistrate send me to a clerk to get mediation with the respondent, or the applicant or the other party 
and I must come sit in a clerk’s office and public is in an doubt and another clerk is sitting there and everybody is listening to my 
business. I’m not movie start so I don’t want my things, you know it’s already as it is dirty washing that you sort of want to lewder 
around, I would feel cry award. Very uncomfortable. 
 
R: so, confidentiality? 
 
P: confidentiality is out by the window so that is where I earlier on spoke about unprofessional behaviour on the part of justice people 
and the social development. Because sometimes the social worker come an they do not sit in the waiting room, they ill all sit in that 
very office while that clerk is doing mediation. That’s not on, you understand? So, for social worker to take the queen from there as well 
so just think to yourself how professional are you in your profession to be sitting, you see what is happening and you still sitting, you 
know. You might wait your turn to see the magistrate or to see your client, there are waiting rooms for that, but it is all about building 
the prelateship and becoming friendly and over friendly and like I say I bring biscuit so we will have a cup of cafetiere so I feel like I have 
the right to be Lottering around your desk when you must work. So that is wone of the challenge that I experienced. 
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Transcript of Participant C                                                                                                                                                 Date: 28st of November 2019 

Speaker  
R (Researcher) 
P (Participant) 

Dialogue  

 R: okay, so what is your view, your perception of a social worker in a statutory interdisciplinary team? So, in this environment, what do 
you think is the role of a social worker? 
 
P: so basically, just to make sure that the minors are being kept safe, those that are in need of care and protection that the necessary 
steps are being done to secure their safety.  
 
R: so that is your take on the role of a social worker? 
 
P: ja 
 
R: okay do you find social workers, I don’t want to say living up to but, basically living up to the role? 
 
P:  well there is a lot of challenges, some of them do. Some of them don’t. I feel that some of them will go the extra mile. But you do get 
those who just feel that my workload is just way too much, you know they will maybe just you know wait until I get to you with my type 
of job that I am doing. I’m doing the intake here so the influx that come through my door on a daily basis is about I open about 30 files a 
day. Just because people come through my door and say I’ve been to the social worker so many times, I’ve been walking after them for 
5 years all I want is some help. I do understand that the social workers have a lot on their plate, some of them work after hours, 
weekends and long hours. And they can’t get to everybody, but I feel that the social workers that I work with personally they will do the 
extra and g the extra mile.  
 
R: okay so now it links to that because you mentioned it. What are some of the challenges that you face with the social worker and also 
as a group a magistrate, a children’s court clerk, legal aid, a family advocate here and there and a social worker, what are the challenges 
that arise there from the social work side? 
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P: say for instance we have an emergency, say someone walks through my door and say my child is in danger, you know. Say for 
instance involved in gangsterism, that is a daily thing. Come through my door they say listen someone pointed a gun to my son’s head 
that child needs to be removed immediately. Put in a place of safety immediately. Sometimes we phone them and they have this 
attitude he is not the only one. We have other children that we have to safeguard he is not the only one, so we will see. So that to me I 
understand your workload is a lot, understand that. When I phone you, I expect you to do something? We don’t have the resources at 
here at court that we can say okay fine, mom don’t worry we will place the children in safety now. That’s the social worker’s job, so the 
social worker needs to find a place of safety for the child. So, for them to actually go out and look for a place for them sometimes it’s 
just too much or it’s too late now to go look for a place. That is one of the challenges some of them will come out and say you know 
what we don’t have a place right now but we will come out and fetch the mom and the child and then we will see what we can do. 
Others just say let them go home and we will contact them. Unfortunately, if anything happens, and the other thing is people come 
through and say nobody is helping me, I went to the social worker 10 times, I’ve been there how many times and just say we will come 
out. I’ve been waiting and nothing is happening, now they are forced to come to court. Now I contact the social worker and I ask listen 
do you know about this case, oh yeah, we know about it so what have you been doing? No, we thinking of maybe getting the family 
together, maybe doing a conference, they will only act once the magistrate makes an order to say that listen this is urgent, I need you to 
do the investigation and then only then they will jump and say okay fine right now. 
 
R: so, when you call would you say they don’t regard it as important as when the magistrate calls? 
 
P: not always, they will say. I had a case now a week ago, a 16-year-old from ocean view. She came she said listen I can’t go home. I live 
in ocean view but I’m on the streets here in Wynberg for two weeks. So, I phone the social worker that is serving the Wynberg area to 
say listen she cannot go home her parents doesn’t know where she is. She ran away because she is involved with a gangster in the 
ocean view area. They tried to shoot her that is how she got away. She’s here in Wynberg now. Would you please come and see if we 
can place this child in safety? They said no they can’t come now because she is in ocean view, they must go to DSD in ocean view. She’s 
in Wynberg for two weeks already. So, she is like no no no. so then I decided okay fine I’m going to take the matter to the magistrate so 
I said listen what are we suppose to do? This child is in our area for two weeks already, this child is in need of care. So, the magistrate 
said fine phone them if they don’t want to come and fetch her then I will make an order. So when I phoned them and told them listen if 
you don’t come there will be an order, only then did they say okay fine we will come out and see what we can do, but the very next day 
I saw the child in the street again and I’m like what are you doing here? No, they only gave me a place to sleep for one night. There is 
those that unfortunately they fall through the cracks, and its unfortunately I understand its long hours man power is not enough. And I 
know that some organizations they really struggle because they don’t have enough people, so it is a struggle.  
 
R: okay so it is quite a bit, if we look at challenges with court clerks and the children’s court clerk’s role with the social worker for 
example with the opening of a 151, Is there any challenges around there? 
 
P: not that I have personally experienced. I’ve been in the children’s court now since 2015. I don’t really have anything. The only thing 
sometimes is when there is an OTI and the social workers that comes to the office on a daily basis, and I will tell them listen it’s an OTI 
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for your office would you please take it? No, I’m not going to sign for it because if I sign for it then its on me. You do get those but that’s 
ja. 
 
R: no other challenges from social workers and children’s court clerks? 
 
P: no not from my side no.  
 
R: that’s lovely. 
 
P: I try to accommodate everyone, there is a few that I don’t really because of the kind of relationship with them that I try to keep, you 
know it’s not that I don’t have any. 
 
R: so now we look at organizational structure, do you think the role of a social worker is affected by organizational structures? 
 
P: yes, most definitely. 
 
R: can you give some examples please? 
 
P: there you know, I feel that the challenges that they face is that you know they can only do so much and then the organization itself 
with their own rules and regulations. They can only do so much. The structure that is from you know from up there. Sometimes social 
worker come to court and they say you know I’ve been trying to do this but my supervisor or head of office don’t want me to do this. 
They do have challenges as well, especially when it comes to going out and doing home visits and stuff, sometimes there’s, they don’t 
want to give a car they can’t go out, they can’t do home visits, they don’t have a car. They going to the areas like the gang infested 
areas, like Nyanga, Guguletu all those dangerous areas where they get robbed, hijacked so and then there is not enough support system 
from the organization itself. We had a case here where a social worker placed a child back with the family, the child was three years old. 
Unfortunately, that child passed away while in the custody of the biological parents. That social worker was devastated and 
unfortunately the organization didn’t support her and that social worker ended up to resign. She couldn’t anymore, there was no 
support for her an di feel that you know as a social worker your g through so much. They should actually have some kind of counselling 
in place for them and unfortunately in her case there was nothing for her and she was forced to resign. 
 
R: its very ad, because I am aware of this incident. I was just not aware that she had to resign because she couldn’t cope. 
 
P: and she was one of the best social workers. So, it was very sad for us to see her leave but she had to do what was best for her. She 
couldn’t stay any longer. 
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R: any other things? Perhaps from the court as a organizational structure and then the social worker say like DSD AND Cape town child 
welfare their organizational structure, do you think there is any say for instance the one place this is the rules and regulations there but 
now the organization has its own rules and stuff, when a social worker is perhaps asked to do something they cant do it because at the 
organization the rules are conflicting and contrasting? 
 
P: no not that I can think of. 
 
R: any other challenges? 
 
P: its just the day to day 
 
R: now working as the whole group now? 
 
P: its just the day to day you know. They come to court on a daily basis they have a lot of challenge they have a lot of things. Sometimes 
they come here the children is, especially with behavioural children they run away, they fight with the social workers in the passengers, 
they fight with the magistrate. Sometimes we will have to call in security, the challenges for us as clerks are, we don’t know if we safe. 
We don’t know who is walking through your door. A dad comes in says I want my child. You don’t know who you talking to. Now you do 
what you suppose to do. The court decides listen I’m going to remove the child, that person is going to come to you removed my child 
you know. So, you don’t really know who you talking to. You get those people that will come up to you in your face and they will just 
start swearing at too an there is nothing you can do. You have the attorneys in the children’s court they want the contents of the file 
and unfortunately the clerk is the go to person for that and I say I cant give you the contents, you must please do affidavit and do it on a 
letter head and give it to the magistrate. The magistrate Is the one that will decide whether to realise the contents. Now magistrate 
decides I’m not going to because it is in camera, we need to protect the child. Now unfortunately now I’m the one to tell you 
unfortunately I can’t give you the contents of the file. I had an attorney now two weeks ago that swore at me. I was like what the hell, 
you know. And they do know the law. A couple of days later she came into the office and demanded the file, I was like you know this is 
abuse man. You know we just following instructions. We have to unfortunately abide by the law and the court because that is 
procedure, because the children’s court work with children we need to protect the children. I can’t just give the contents of the file to 
anyone. I don’t know who you are. People come in and say oh I represent the dad. Then I’m like okay, I need to know what the 
application is for, you not a party to the procedure yet. You need to apply and only then we can tell you what the application is for. 
Unfortunately, some of them don’t understand because they an attorney, but I’m the attorney. 
 
R: would you think they find themselves a bit more superior than children court clerks? 
 
P: exactly, definitely yes. 
 
R: and social workers? 
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P: definitely. They will I think that is one of the biggest things that we have to deal with in the children’s court besides now the 
magistrate. You get the magistrate and your court clerks that must work together on a daily basis, then you get your social workers and 
then you get your intermediaries, which is your attorneys that represent the parents. Then you have the attorney that represents the 
children, you know. So somehow there needs to be a level of respect but you don’t get that. Some of them they will use their status and 
say listen you will just have to do, if I ask you will just have to do and unfortunately. 
 
R: so, status is a… 
 
P: unfortunately. It does play a role yes. 
 
R: so, there is a lot of power differentials between everyone? 
 
P: YES. 
 
R: and how is the relation, when it comes to status and power differential between a social worker magistrate, social worker and 
children’s court clerk and social worker and legal aid attorney, lawyers, family advocate how would that be? 
 
P: look with the magistrate and social worker I think they have a relationship because they work so long with the organizations that is 
working with this court, they have a relationship for years. I think with the social workers and the magistrates you know they treat each 
other with the same respect and as equal, but when it comes to the social worker and the attorney again there is that difference where 
they feel they’re more superior. Because an attorney they aren’t an advocate and you just a social worker and I’m just a court clerk. So, 
you get that as well.  
 
R: and between the children’s court clerk and the social worker is there any of that? 
 
P: no.  think because we have to work together, we will find that mutual ground listen when it comes to work, we are here for the 
interests of the child. Nothing else is more important than putting that child in safety, getting that child of the street. In family law make 
sure that mom and dad can coparent, we assist with getting them to come to some sort of agreement. It is not easy, especially with 
family law you get those parents where communication just totally broke down and there is just no way that they can communicate. So 
now we rely on the mediators to try and mediate a parenting plan for them. It is successful we have a lot of parenting plans that is 
successful, but you get those one or two that must unfortunately go to trial because communication failed. Communication 
unfortunately broke down. And unfortunately, we the clerks and the social workers feel listen we must do everything necessary you 
know to at least you know now that child is placed in the middle, when they do compile the reports that’s coming to court. They will ask 
the clerk should I put this in must I make a referral, so you know we work together. Just for the interest of the child and if you feel that 
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that child needs to see a psychologist for the interest od that child the we will say okay fine you did the interview what was said okay 
fine. Then we will say make the recommendation in your report. So ja. 
 
R: so social workers and court clerks actually work well together and magistrates? 
 
P: yes. 
 
R: not the issues lays but its, mostly with the lawyers? 
 
P: mostly yes.  
 
R: then you, you like answering all the questions in flow tough which is great. But okay, so now we looking at all of those so legal aid 
lawyer, family advocate well lawyers and family advocate then children’s court clerk, social worker and magistrate, so the five of them if 
they in a group, sometimes here won’t be a group or whatever. So, if we looking at all of them, ranking them it is now your personal 
view. So, if you had to rank who is most important to least? 
 
P: I would say the magistrate because she is the one that make the decisions right, the final decisions and then you have the social 
worker because the social worker because the social worker must make the recommendation to the court. And then you get your 
attorneys, your family advocates and then the court clerks. 
 
R: so, you would rank children court clerks at the bottom and magistrates at the top? 
 
P: yes 
 
R: so now you were saying that some, is there any conflict amongst the group f you look at everyone? Or is there mostly conflict with 
the attorneys? 
 
P: in my personal experience its mostly the attorneys. It’s mostly them. 
 
R: so, what do you think personally everyone can do, each professional on their own and then organizational structure what can be 
done to improve collegiality? Working together in a statutory interdisciplinary team? 
 
P: look if I look at attorneys if I look at them you know I don’t think all of them understand the children’s act. I think they should do 
more research on the act and read the act correct because they will come here and tell us this and that and unfortunately the act will 
say something else. Unfortunately, they just don’t understand the act so I think with the attorneys, especially the family law attorneys 
they should actually read more the act and try to apply the act. With the magistrates I would say work more closely with your court 
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clerks because we must have that kind of relationship. Especially with the intake office because if I have somebody walk through my 
door and I don’t know how to help that person and I must feel you know okay to go to the magistrate and say you know I have this 
situation hat can we do to help this mom or the granny or what can we do to help this child. So, I think with the magistrates and the 
court clerks I think work more closely together. Have more meetings on how you want things done. Especially with the intake listen if 
you do the application especially for foster care this is what I’m looking at that and that is not in place this and this. That is what they 
must do. So, when that person walks through the door, I know what the magistrate is looking for so I can advise the applicant that is 
and that and the other. Not for me to send that person away to somebody else and come there just for that person to send them back. 
Because some of the parents that come here, they sue their last money, some of them walk. I had somebody walk from Hanover park 
this morning just to come and do an application. So, for magistrates and court clerk they need to work together you know just for, just 
to get it out of the way so I can go freely to the magistrate and say listen we’ve tried that avenue we tried that where do I go from here. 
 
R: okay so I just wants to know, because I picked this up so I just want to know, understand you properly. Also, for magistrates to 
perhaps make children court clerks feel more comfortable, them being more approachable from children’s court perspective? 
 
P: yes.  
 
R: and from the social workers like how, well looking at collegiality what can they do to improve collegiality? 
 
P: well with the social workers some of them feel well if I have a problem, I can’t ask them. If you have a problem phone the court. You 
need to have a relationship with the court clerk because the court clerk is the one that must make bookings for you, especially with 
removals you must be, if you remove tonight tomorrow you must be in court. So, try to work on your relationship with the court clerk 
you know. Sometimes it’s not easy because they feel like I can’t pick up the phone and make a court date. You know some of them feel 
ah it’s just a mission I can’t.  
 
R: why do you think they feel like that? 
 
P: I’m not doing court roll but I think it is because, so I can’t really talk about openings and finalization, but I’ve done court roll a couple 
of time standing in for others and I do get the feeling when I stand in people will come up to me and say Yoh it’s so easy I can just pick 
up the phone and just ask you, you know. Some of the court clerks unfortunately they feel listen I’m busy don’t bug me. Don’t phone 
me for nonsense don’t phone me for stupid things. You are the social worker you have the degree so figure it out. So unfortunately, 
some of us is not very helpful when it comes to the social workers 
 
R: I appreciate your honesty. So, anything el sets social worker regarding the magistrate or of we look at everyone together what can 
the whole group do to improve working together? Because I’m sure there is conflicts amongst and challenges? 
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P: ja unfortunately you know. I think if we all focus on the importance the interest of the child. I think that should be the main focus we 
all need to do what is best for the children that is in need of care a protection the children that needs in the family law that needs 
parents to coparent. So, if we focus on what is best for the children and stop focusing on, I’m an attorney, I’m a magistrate or I’m a 
social worker or I’m a children’s court clerk, you can’t tell me what to do. if we all focus on what is the importance what is the interest 
of the child what is the best interest of the child I think we can just sort out that difference, it doesn’t matter who you are it doesn’t 
matter if you the magistrate, it doesn’t matter if you are the advocate it doesn’t matter we all here for the best interest of the child. So, 
if we can all focus on that I think things will work smoothly.  
 
R: so, you think power differentials, status… how do you feel about your remuneration, wages. Do you think that also has an impact on 
the attitude some professionals have with others? 
 
P: yes, yes. For me personally sometime is feel like Yoh I’m not getting paid for this you know. Unfortunately, the court clerks we not 
getting all the same money. If I feel like Yoh I’m doing the same work as you and not getting the same money sometimes you feel you 
get tired and you feel like I’m sitting this one out, you getting more moneys o unfortunately it does play a role. 
 
R: also, with status does, when it come stop status and remuneration and all that doe conflict arise from all those things? Because one 
thinks they better than the other? You did say it’s mostly the lawyer, do you feel like sometime, the magistrate can have that feel of 
power? Does power play role and amongst which professions? 
 
P: of course, you know and the magistrate unfortunately has the last say, she makes the decisions you know. So sometimes these social 
workers will come up and say Yoh I don’t know wat happened in court. It is  a power struggle between the magistrate and the social 
worker in court because sometimes the magistrate will feel the report you compiled is not up to standard and they will tell you or the 
magistrate will say I’m phoning your supervisor this report its not whatever the case may be. You didn’t follow up here and there, here 
that can be a problem.  
 
R: so, there is quite a bit of a power struggle? 
 
P: yes. 
 
R: well that is basically it but I am just adding. So, I have like set questions but I’m just adding on some more. So, when it comes to 
boundaries, so you have a mandate that you have to work under, so does every other professional. Everyone has a mandate and they 
have ethical boundaries, different values, different principles, so do you ever feel like the different professionals cross over into one 
another and does that start conflict r frustration? 
 
P: well I’m not really, like I said. For me I’m not really, I don’t think so. it’s just difficult because unfortunately sometimes it does, the 
magistrate feels like you know you not, the work that you do is not up top standard and the attorney or advocate will feel like I’ve done 
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everything that I was supposed to do so I cant understand why cant you make a ruling in  my favour. Children will feel like they come to 
court especially those ones for behavioural problems they will feel like you know you can’t tell me. I want to stay with my mom and my 
mom is like okay let me, can’t we work something out maybe if you just give him a warning or something like that. Unfortunately, with 
the whole group, as a magistrate you feel I’ve worked with one of the magistrates, with Mrs ____. She’s the one that is here the longest 
you know. She is the most senior magistrate. So, I feel very comfortable with her. If there is something that I don’t really know what to 
do, if there is a situation, I will feel free to go to her. She will always help me out, but I’ve witnessed with her a couple of months ag she 
had to remove four minors, four children from their parents and it was and I could see how difficult it was for her an everyone is sayings 
he doesn’t have a heart you know. She just does whatever. I stayed late that day and I was in court with her and she was begging the 
parents to please get their lives sorted so that the parents can be returned to her. I witnessed the children being taken away from their 
parents. It’s really not an easy job. People think that you know, they come her and their children get taken away and it doesn’t affect 
the staff here. It doesn’t affect the social worker, the magistrate or the court clerk. When you see something like that happens you 
know it breaks your heart. Became most of us, all of us has got children at home, families at home. Most of the time the children are 
the same age as my children and to see it happen inform of you an there is really nothing that you can do because that child needs to 
be protected and sometime is feel, especially for them as a magistrate everybody sees them as you know, children see them sometime 
especially behavioural as the boogie man you know. But you need to be so string because you can’t show any emotions, especially you 
as a social worker some of them are terrified when they come to court because they work with gangsters they must go in and take a 
child protect a child. They don’t know who’s after them, who’s coming after them. Unfortunately, if I could have it my way you know I 
think that we should have more, especially working together all the units, the magistrate, the special worker, the court clerks, the 
attorneys that comes through our doors, the mediators even. You know because they don’t know who they dealing with, if we could 
just have the support of a counsellor or somebody that we can go to that we cab talk to when something like that happens you know 
you feel that but unfortunately we don’t have that. Especially us here at court. If something happens today, we have nobody. You have 
to deal with it on your own. There is no support. Tomorrow we come back you just pick up where you left off yesterday. 
 
R: so maybe debriefing sessions or more support, for the whole group? 
 
P: for the whole group. 
 
R: I think that will also bring everyone close professionally. 
 
P: exactly, maybe then we will understand how, you know get to that point where we can work together and not have that my status is 
more or the money that I earn I more than you. We don’t have to look at situation like that, like I said come together and work together 
in the best interest of the children. 
 
R: in your opinion do you think everyone understands everyone’s role well enough so that they don’t cross over and do someone else’s 
work? And are you expected and also other people in the group expected to take on more than what their mandate manifest or like 
states? 
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P: no id not think so 
 
R: you don’t think everyone understands each other’s role?  
 
P: no 
 
R: so that is a struggle 
 
P: that is a struggle yes. because if you look at everyone that come straight through my door. I’m the intake clerk right I tell you 
unfortunately I can’t take your application because your application is for the high court. the lower court does not have jurisdiction over 
that, whatever application you bring. if I tell you that the attorney will tell me, no but this is the children’s court, according to the 
children’s court act. unfortunately, like passport applications, consent to travel, custody we can’t do that we don’t have the jurisdiction 
to do that. only the high court can do that and home affairs sending people to us, adults over the age of 18 for an id. children’s court 
only assist up until the age of 18. 
 
R: so even in organisations they don’t understand like the regulations and rules, acts and policies that goes with each other. 
 
P: they don’t understand yes, exactly yes.  
 
R: that’s quit shocking to say the least 
 
P: unfortunately  
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Transcript of Participant D                                                                                                                                                 Date: 29st of November 2019 

Speaker  
R (Researcher) 
P (Participant) 

Dialogue  

 R:  so, my first question is what is your perception of the role of a social worker in statutory service delivery? So, what is your view? 
 
P: my view is obviously that they must do an investigation, a proper investigation so that they are able to compile a complete report to 
assist the court. Apart from that they also need to deliver services to the clients themselves by assisting them to get access to say rehab, 
clinics or whatever. Ja, basically those two things. The fact that they must do a proper investigation and they must deliver support 
services. 
 
R: this is now based on your experience, would you say social workers live, not live up to that but basically live up to that role or is there 
some  
 around that. 
 
P: there are challenges in the sense that my experience, I’ve been doing this for 6 and a half years and the experience constantly is that 
the social workers are over worked and agencies are under staffed and that impacts their ability of the social worker to do a proper in-
depth investigation, because they are rushed, they tend to unfortunately do last minute investigations and then the investigation is not 
as complete as we would like it to be. We spoke about it this morning for instance, we felt they need to, in the children’s court specially 
that they need to speak and have a proper in-depth discussion with the children in a neutral place where they are not afraid that mom 
or dad can hear what they are saying and we often feel like because they are pressed for time, they doing a last minute thing, they go 
for instance to the house , they will talk to mom or dad or both and then they will just talk to the child either in the presence of the 
parents or in the same house where the children still might be afraid that mom and dad can hear. Then it is a superficial thing. Like are 
you okay here? Yes, they not introducing themselves to the child, making the child feel at ease so that they are able to get in-depth 
information. Another thing that we felt, I spoke to one of my colleagues this morning is that we felt that for instance the social workers 
don’t use the input of the teachers enough. We feel that the teacher is the one person that they should actually approach because it is 
another qualified individual mostly objective who sees the child on a daily basis, why should be able to give you a very very good 
background on the behaviour if the child and whether they picked up anything and again the feeling is that they don’t have enough 
time. I don’t know whether you know there is a document that they often submit to the teachers, called a school function report, which 
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helps a lot but sometimes we really need to establish what exactly is going on in the child’s life. We often feel that they should engage 
much more with the teachers and the principals. Again, I don’t know whether I’ve said it, when you are pressed for time it is not always 
possible to do that. 
 
R: yes, I understand. I worked in the field earlier this year. So, the challenges you faced with social workers in this environment, so say 
for instance in the statutory disciplinary team, what is some of the challenges you face working with social workers? 
 
P: my biggest challenges is the fact that that I feel that the reports are incomplete because of the lack of time. I’ve said that before I feel 
like they don’t engage with the child enough. Then, ja it’s the last-minute thing that really is annoying. Then it is often it is obvious that 
the social workers don’t have enough training. They don’t understand the law enough which I have a sympathy with because it really is 
difficult. It was even difficult for me as a legal person to come here and get use to this legislation so I can understand if this is not your 
field but I do feel that they don’t always understand the intricacies of the children’s act. 
 
R: do you think that they should, in the organisation or in the social work course or degree, do you think they should perhaps like 
include more law? Because a lot of social worker find themselves in child protection and then 
 
P: ja, I think so. I understand that obviously if you do not intend to be  a social worker in this specific field then you might find it boring, 
but like you said a lot of the younger social workers need to start somewhere so they start with these agencies where they need to do 
child protection, so ja it might help. My colleague who has been the real fundi, who has been doing this for many years she often 
basically on a yearly basis she is prepared to train and she does train social workers.  
 
R: I wasn’t aware of that. That’s lovely. 
 
P: ja, she approaches them. She’s recently done it training as well where she insists that the supervisors attend as well since the 
supervisors are the people that gives guidance to the social workers. 
 
R: that’s nice. More people should do it. 
 
P: ja  
 
R: is there any more challenges between the two professions, between you as a magistrate and a social worker? Are there any more 
challenges? 
 
P: not really. Now and then you get the very enthusiastic social worker, I mean they all enthusiastic but we can maybe overly 
enthusiastic social worker where they want to challenges us which is not necessarily a bad thing. So that’s not really a problem. Ja, no 
most of the social workers are really willing and enthusiastic. You do now and then get the individual who I feel is maybe just lazy or not 
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willing to walk the extra mile. Mostly the enthusiasm is not lacking it’s the training, it’s really understanding and obviously the lack of 
workers so that each person can really really work, you know give enough time to each of their cases. 
 
R: do you feel like there is any, between social workers, magistrates, legal aid attorneys, family advocate sand children court clerks, do 
you feel like there is any power differentials, status, remuneration and all of those? 
 
P: yes, we do feel that. I’ve experienced it here. The clerks tend to sometimes be rude to the social wokers, but the social workers are 
also sometimes rude to the clerks. I don’t know whether it is just personality issues, but it does happen where a clerk is now done the 
work for a long time, who really knows the work. I don’t know maybe feel threatened by the fact that a social worker comes in there 
and doesn’t really know what is going on.  So, you do sometimes get a bit of a power struggle there and then they alleged, social 
workers would allege ja the clerk is rude to them or the clerk is dismissive and then the clerks with then again say ja you know the social 
workers think they clever. So, we experience that not often but it does happen. I have thought about the fact that social workers might 
feel that we are too for a lack of a better word, bossy. Because and I have tried to understand that because when the social worker 
comes to me the social worker also comes to me as a professional with a qualification, but because of our position as a presiding officer 
we still have the right to for instance reprimand them and some social workers do not take that lightly. You know and I also think that 
magistrates should be aware of the fact that they are professionals as we are, but on the other hand I’m a bit ambivalent because on 
the other hand the same happens at a criminal court. You magistrate you have a qualified attorney, qualified prosecutor, but you are 
still the court, not the individual but the entity. The court that needs to be respected. Ja, I am aware of that and I do feel like sometime 
that social workers can feel a little bit insulted if a magistrate says something, but it also again depends on the person. You know you 
can be strict but not attack the individual. You can also say this is not good enough in a good way. So ja you do have that kind of 
problems, but it rears its head from time to time.  
 
R: would you think that all the professionals I just mentioned, the lawyers, the magistrate, social worker, children’s court clerk would 
you think they understand each other’s roles and mandates, principles and values fully? Do they know what each one has to do and 
what their boundaries are? Or do you think there is a bit of confusion around that? 
 
P: I do think the clerks know well what the boundaries are and the social workers. The experience is that some of the attorneys don’t 
understand this totally, come here with a criminal court or civil court attitude. But you also get the attorneys who understands 
everybody’s role and once they get there, we have proper cooperation. Then it is nice for the social worker because then we give the 
experience, and we often experience it here where there is a good cooperation between the social workers and the attorneys. You get 
the situation where they sort of consult with each other, where they would say listen, I think this, but you as a social worker please give 
me your opinion. So, we do get that, but we still very often get attorneys that comes with a very much confrontational attitude.  
 
R: and if we look at organizational structures, do you think organizational structures affect the role of a social workers in this 
environment? So, their organizational structure where they work at say DSD, Cape town child welfare then look at the court’s 
organizational structure? 
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P: yes, I think it can affect their work because they very much guided by their supervisors and our feeling is, my experience here is that I 
often have a bit of a problem with the way that supervisors manage their teams. I feel that they don’t guide them enough, they read 
their reports but they don’t read it critically, so they don’t pick up on obvious things like cut and paste jobs that went wrong. I also feel 
like they, form a purely management level they not in control enough simple example is we have a matter on the role today, now 
suddenly our report is not here, now we need to contact the supervisor to find out what is going on. Then the supervisor would either 
not know that the matter was due or they could just say they spry they didn’t remember to contact us. I feel, you know my feeling all 
along was that supervisors need to have a board or something where they can see this is due on Friday, so by Thursday you need to 
check whether all those things have been submitted. Purely managerial skills and you know and with that I’ve been having a problem all 
along. I feel like they don’t manage good enough and that impacts on us, as we now sit, we wait for our report, the party sit we don’t 
know whether the people are coming and that also leads to some antagonism.  
 
R: is there any other challenges regarding organizational structures that affects the role of a social worker, in Afrikaans ‘hoe hulle moet 
optree’? 
 
P: ja, I don’t know whether it is actually on point but there is sometimes a concern from my colleagues that they sometimes don’t come 
properly dressed. 
 
R: the social worker? 
 
P: yes, so we don’t know whether that is also an emission from their seniors, but having said that I also understand that you know a 
social worker goes out into the field you can’t expect of them to look like a poppy. So, but from time to time I think that, I don’t really 
notice my colleagues have noticed that the girls are too scandally dressed. But yes, I, and then we experience that thing that obviously 
in all the other, not in all the other but obviously what the other work spaces also happens. The top bras has meetings, you know 
justice, social development and SASSA have meetings and they decide things and then it has to filter down to whoever, but our 
experience is not only with social development, it happened to the police as well, there is ineffective communication because what gets 
decided doesn’t properly get filtered down to the social workers. So you ill often get a, something new a new procedure so to speak 
that gets implemented and then you get the social worker then you ay to the social worker no no no what is going on why are you doing 
this, but we’ve been doing this like this always, and then always like this. But don’t you know about this? Then I would print it and then 
they would really and I believe them say no, nobody has informed them. So, communication is lacking, how you disseminate the 
information, but like a said it’s not only specific to social development or justice, like I’ve said we’ve experienced it a lot with the police 
as well.  
 
R: if we look at all the professionals, so we will take the social worker, the children’s court magistrate, the children’s court clerk, legal 
aid lawyer and then the family advocate, if we take all of that and you had to rank them from who is most important, I don’t want it say 
least, from most important to least important, how would you rank very professional, if you had to rank them? 
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P P: it’s a tough one, I’ve not really worked with a family advocate for a variety of reasons. Most of the time that I was here they had 
severe challenges with personnel. So, I can’t really say, and I say this without disrespect they’ve not really played a role in my life her as 
a children’s court magistrate. But I know that there are other magistrates like the magistrate in kuilsriver that work with them on a daily 
basis.  
 
R; so, we can just do lawyers, like legal aid attorneys. 
 
P: ja, you see legal aid is important, we can’t work without the clerks, we can’t work without the social worker, uhm. If I and I wouldn’t 
want to really, but if I would say the least important then I would say it might be shocking to many people but I would say the legal aid 
lawyer. Because you know many times, having said that the first thing that I do is let’s just get the lawyer, but then again it has to do 
with the individual and the current individual is excellent because she has a way to deal with other attorneys as well. But again, they 
don’t always have enough time to consult. Why I say that is because even if we don’t have the attorney we still need the social worker 
to do the investigation, we need the clerk to do the paper work, you can maybe ask them we can go without them and we can do a lot 
of the paper work ourselves, there are certain things like the real dirty work to now capture stuff, to put it in boxes to put it in the volt, 
you know. It would be awaiting of our time to be able to do that. Often, we can’t go without the legal aid attorneys o I am saying that 
with a lot of reluctant.  
 
R: in your opinion it would be the legal aid attorney and then? 
 
P: the clerk, the social worker and then myself. (laughs) it’s a terrible question to ask us. 
 
R: I was nervous about all of this because it is quite intense questions. Okay then I wanted to ask collegiality amongst all of those 
professionals. What do you think can be done from organizational structures and from each profession individually to improve the 
collegiality within the team that you work with? 
 
P: I feel that we should maybe meet each other a little bit more, but having said that it is also very difficult because everyone is 
incredibly busy and we don’t have enough staff. And again, it is a personal thing because you just develop you know collegiality because 
you click with an individual. I tend to feel more collegial to a social worker that I can see is going the extra mile, I would then when a 
social worker phones and say to me the report is late I would easily say no it is fine, because I know this person, I feel collegial, I have 
sympathy with the person. Whereas if it is one that I’ve been waiting for many times then I get a bit more not that friendly, but id not 
really know and you can there its also an argument that we should not be too friendly with each other we should always be, because we 
should remember that we are the magistrate, we should remember we are the magistrate, we are sitting here we should be seen to be 
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objective and if we are too friendly with the social worker or the clerk it can be misinterpreted. It’s a difficult thing because again I feel 
that the law environment in the children’s court is so much different from what we are doing upstairs. Because of what the children act 
says about we go the way of mediation; we follow a non-confrontational approach. So, the magistrate actually also needs to lead the 
process. You need to show that you are actually working with everybody, that we are trying to be friendly, that we are not confronting 
each other and that for me inevitability leads to some. Where you more informal it leads to collegiality and obvious collegiality. You 
know now and then when we have angry parties, we’ve had it before we uhm, the clerk just goes in to say something to the magistrate 
and the clerk laughs when she comes out and then the party, because of their different personalities they would say ja the clerk 
influenced the magistrate because before the clerk went in, the clerk just spoke to the wife and then they laughed so they become 
convened that they laughed at him. I had a case where, I can’t even remember, but I know the mother in the case complained and that 
she is convinced that the father has bought me because I was so friendly to him in the corridor. So, you can’t really win, because like I 
said you want to be friendly and nonconfrontational, approachable, but you need to also still, it must still be clear that you are the 
magistrate you are in control of the proceedings. So that is a bit difficult in the children’s court and people can easily say I’m not that 
persons friend and it also you know you get to a point where social workers will send you and email, I’m still in two minds whether or 
not I have a problem with that because it is easy. Wall you give me a postponement? What do you think about this? And then you 
answer and its quick and it’s there. But on the other hand, the social worker is a witness in your court, you cannot really lease with a 
witness. Especially if it’s a case that will, where there is  a lot of confrontation, then it can be said you know say for instance its parents 
who are opposed to a child being removed from their care and you the social worker is now talking to you and you going to hear the 
matter in court and they see an email between you and the social worker.it can easily be construed that you are siding with that social 
worker. So that’s why I say it is difficult, there cannot be any hard and fast rules because you want tow or together and you are in actual 
fact a team, but from time to time you are not a team. From time to time the social worker and the parent, they will be the two 
opposing parties and then there should be nothing indicating that you have actually spoken on the side with a party. 
 
R: I understand that so if we look at the whole ‘team’? what do you think will improve some of the challenges? Are there many 
challenges amongst the group? You mentioned power differentials between some? So, what can be done for the team to work better 
together? 
 
P: ultimately, I do feel that there should be meeting between all the parties. Maybe the role of each party be explained. Parties maybe 
also be given the opportunity to speak openly about their frustrations a then give the other side the opportunity to speak. You know 
creating a safe space for all of them to talk you know. But again, it is difficult you do get, magistrates are used to being in charge an they 
should be used to being in charge so I don’t always know whether a magistrate will ever be willing to be involved in such a situation. But 
you, I’m sorry. A situation where you can have your social worker and your clerks and even your attorneys together and where you can 
maybe stress how important it is that all of them actually work together. I’ve had some experiences here where the legal aid lawyer 
comes here and they don’t have an office so they, the clerk says okay sit here. Now you with Mrs ______ now you coming to this 
magistrate now you need somewhere to consult with the child, you don’t really have a place to consult with the child. So, it is difficult 
for the legal aid who come sheer often. They then befriend the clerk and then they sort of use the clerk’s office/ table as well and then 
we’ve had it that some clerks just don’t like it. They say I’m sorry but I don’t like it. This is my office I don’t want your stuff on my table. I 
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appreciate what you doing here but I’m sorry you not just going to come into my space. So little things like that where I feel that you 
need to actually accommodate each other you need understand how important this person is to let this work. You know accommodate 
and just be nice to this person. But we like I say, it’s not unique to us. You always in every work situation you will have the egos and 
different personalities that come into play, but I do think that if people talk to each other more and they more open it can help. 
 
R: okay and seeing that everyone has different mandates they work it and principles and values every professional. Do you in your 
experience, would you think that sometimes a magistrate or a children’s court clerk or a lawyer or a social worker would be required to 
do work that is outside of their mandate in this environment? So, would they have to do work that is nr in their mandate? 
 
P: I do think so and it has caused problems in the past as well. One quick example is that where it has caused problems, where we want 
people in charge of organizations we subpoena them to come to court like say a head of a specific area of education so the person that 
we work with is the social worker, or what makes it more difficult is that we serena someone from DSD head office, but our social 
worker is also working for DSD so we say go serve this on that director, because I want that director at court. So that is not really the 
work of the social worker. You can argue and say yes it can be because the court has the right to S anybody and you the social worker 
must see to it that those people that the court want comes to court, but having said that it is on the one hand you can argue that they 
have to do it but maybe there is a thin line there because that is actually something that a sheriff or a police man should do. So that ha 
shaped and again we have a lot of problems with the department of education where we expect our social workers to go with the 
people and go see education. So I think, it’s one of those things where you can argue both sides, you can say well you are here for the 
best interest of the child and it is in the best interest of the child to be placed in a school but normally the person who would have to go 
to the school and education would be the parent, but now we are placing that on the social worker as well to do that extra work. 
Another example is again here we want children to be assess eventually by red cross psychiatric ward, but there is a process to be 
followed, again it is something that the parents should do but now the parents are you a known again whatever, they just not 
interested or not strong enough or whatever so again we expect of our social worker to take the child to the clinic so that the child can 
be assessed by the psychiatric nurse so I do think in that way yes that they  are often asked to do things that are out of their mandate. 
One of the other things that happen is some of the agencies do feel that to assist parties with a parenting plan is not really, it was never 
meant to be the mandate of a social worker. Social workers mandate is to work in respect of children in need of care a protection and 
they feel that that is out of their mandate. That again is also something that there is a difference of opinion on. I was at a meeting last 
year that DSD said no they accept that because it concerns the wellbeing of children you know, the agencies should do that, but there is 
the view that it falls outside their mandate. Another one is again you can argue with both sides, the problem that e have obtaining birth 
certificates where the social worker, so you can say when the court gives you a form 8 it is clear that the social worker must go there 
but new with home affairs and the late birth registration, 12 months down the line the social worker must now again go to home affairs 
with the parties to make sure that the child gets a birth certificate. So ja I am ambivalent I feel that ja you can always argue that it does 
fall within their mandate but on the other hand it is lots of extra things thaw ant there 10 or 15 years ago. 
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Transcript of Participant E                                                                                                                                                 Date: 29th Of November 2019 

Speaker  
R (Researcher) 
P (Participant) 

Dialogue  

 R: So, what do you think is the role of a social worker in statutory service delivery? Your view, your opinion. 
 
P: okay, so the social worker’s job in statutory service delivery is to compile forensic reports for the court. So that the court, the court 
would normally ask a specific question of the statutory social order to investigate the circumstances of the child and to make 
recommendations around what is in the best interest of the child. 
 
R: in your experience have social workers lived up to that role? 
 
P: so, I think because social workers are not trained in the law, they don’t even understand the difference between a report and a 
forensic report. So, I think at university level there should be an introduction of how to draft forensic reports in term so the children’s 
act. 
 
R: what are the challenges that you have experienced with social workers in this environment? 
 
P: the, I think the biggest challenge is what I have already mentioned the lack of training in forensic reporting and what does forensic 
mean, because they not trained in law, they not lawyers. They are designated statutory social workers, but they haven’t been trained in 
law. And secondly, they are under resourced. They don’t have a car, a phone an they are overloaded. Their workload is very high and 
they don’t have, DSD has not resourced social workers adequately to carry out their investigations easily. So, they are stuck with a 
landline and they have to share cars between a whole lot of them. 
 
R: so that is a bit of organizational structure that affects the role of a social worker, would you say? 
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P: I wouldn’t say organizational, I would say resource. If DSD could give every social worker a car and their own designated work phone, 
they would probably become 100% more efficient than they are. The management can’t give them cars because they don’t have cars, 
why don’t they have cars because the government haven’t given them any. 
 
R: when you look at organizational structures, what do you think affects the role of a social worker? A statutory social worker? 
 
P: I can’t comment because I know nothing about how their organizational structure works. 
 
R: okay and in the team when you look at a magistrate, a social worker, legal aid lawyer, family advocate here and there and then a 
children’s court clerk, if you had to rank these professionals from most important to least, how would you list them? 
 
P: I would give them all equal importance; I don’t think one is more important than the other. They all dependant on each other and 
they cannot function without the other one. 
 
R: okay. Do you think there is any status or power differentials amongst the group? 
 
P: I wouldn’t know.  
 
R: okay, you’ve never had challenges with social workers or children’s court clerks? 
 
P: no, no I haven’t.  
 
(someone walked in the room and started talking to the magistrate). 
 
P: how many more questions do you got? 
 
R: the last one 
 
P: okay I will just answer the last one. (she starts talking to the person that walked in).  
 
R: what do you think can be done to improve collegiality? 
 
P: collegiality? 
 
R: yes, working together. 
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P: pizzas hay? Free pizzas. I don’t think there is a problem with collegiality from me personally so I can’t comment on that.  
 
R: okay and mandates, working under mandates do you think anyone crosses over mandates? Social workers especially 
 
P: no, I don’t think so. 
 
R: so, they all stay within their boundaries? 
 
P: yes. I think if there are challenges with other professions it’s with the professions that we sometimes have to interact with, like the 
department of education, the department of health. There we have challenges, because they don’t understand the children’s act and 
they don’t understand the mandate that the children’s act gives the social worker and the court and the clerks. Even within the legal 
profession vie had lawyers object to the presence of a clerk in the children’s court proceedings when its clearly stated in the act that 
they allowed to be here, but other than that not. 
 
R: so, there is not power struggles? 
 
P: not that I know of (she says while getting up). 
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Transcript of Participant F                                                                                                                                                 Date: 21st of January 2020 

Speaker  
R (Researcher) 
P (Participant) 

Dialogue  

 R: okay, so the first question is what is your perception of the role of a social worker in an interdisciplinary team? So, in the statutory 
interdisciplinary team? Your view on what the role is of a social worker? 
 
P: well a social worker should act as the voice of the child in many instances and they should also provide feedback to parties, if that 
does report on the child’s best interest. I mean if you look at the children’s act itself, the only profession that is named within the 
children’s act by name itself is a social worker. Psychologist and attorneys are referred to as suitable qualified people. So, it is clear that 
the intention of the act is to afford a great deal of weight to the world of social work and I believe that social workers can offer valuable 
insight and play a valuable role. My major criticism of social workers in the interdisciplinary approach is often you’ve got people that, 
now I don’t mean to sound like an adjust, but you’ve got people that are incredibility young entering  the profession who yield an 
immense amount of power and don’t always have the emotional maturity in this insight and understanding to yield that power 
effectively. What I mean by that is, you know the social workers out of all the professions, I’m a member of FAMAC as well, I’m a 
FAMAC predict and media and I have been for the last seven years. I’m also the parental coordinator so I can deal with parent’s post-
divorce and I’m also a collaborate tech, so that is a multidisciplinary team where you get with attorneys, mental health professionals, 
social workers as well as financial advisers. So, you know I have done family law for the last 17 years, specialised exclusively for about 
the last 10. The difficulty that I encounter is that social workers, I don’t mean it unkindly but if you look in both private practice as well 
as state practice have a massive chip on their shoulder, because typically the public perceives the role of professionals involved in the 
family dynamic to be that of psychologist and attorneys. So, the attorneys deal with the legal process and the psychologist offer therapy 
for intervention, which as far as I am concerned is not the social workers role. Social workers are not there to offer a therapeutic 
intervention. Yes, they can offer play therapy to understand the problem, but for me the social worker is supposed to identify issues 
that pertain to the child and issues that pertain to the family dynamic, how those dynamics are unhealthy towards the child and what 
should be put in place to create a healthy environment in which a child can survive and if any therapeutic intervention is required than 
the social worker should be saying I think this child is traumatised by dad’s conduct therefore my recommendation is dad maybe needs 
to go get assistance with effective parenting, child needs to go see a therapist, this is who I would recommend. The social workers also 
involved in separations. The social worker if there has been split should be then present to supervise the contact and make sure 
whatever plan has been put in place is actually a viable plan. You know that is not the role of a therapist for example. So I think 
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psychologist, I imagine social workers feel threatened because the attorneys can do some of the things they can do, practically and that 
structuring all the parenting agreements and all the rest of it and they feel threatened by psychologist who often oversteps their mark, 
by playing the role of the child’s cove. Mad when I say overstep their mark I don’t mean psychologist can ever do that, but where there 
is a gap where a psychologist is offering therapy, they would then also take on a forensic role and for me a social worker is far more of a 
forensic role than a therapist, because you have obviously got psychotherapy where you’ve got a psychologist who is being purely 
therapeutic and then you’ve got other instances when they doing the forensic investigation. Now there is a clear overlap as far as 
forensic investigations are concerned, because social workers by definition are doing forensic investigations all the time, whereas 
psychologist have now stepped into their role and attar offering the same service causes tension. 
 
R: is there ever a moment where you feel like social workers overstep their mandate, like they cross their mandate? do you have some 
examples? 
 
P: I do, many. So, focusing more on DSD, which quite frankly is an absolute disaster and that sadly is across the board. If you go to cape 
town children’s court and you ask to engage with DSD it’s a complete and utter disaster. You engage with the DSD here in Fishhook it’s 
an absolute disaster. I will give you some examples of issues, so incitingly there was an issue where the daughter was 15, the daughter 
has been living with mother for her entire life. Parties, parents were divorced father then decides he didn’t like the way that mom was 
educating the child, in that he wants his daughter to be getting straight A’s, now his daughter was at best a C student. So he embarked 
campaigned to make sure that’s he had all these extra lessons, which is great, but the child felt that’s he was being placed under 
enormous amount of pressure because she felt like whatever she did wasn’t good enough for the father and he was making her feel 
inadequate. He then filed an application over at the children’s court to change the living arrangements in respect of the Minot child. 
The factor is when there is a 15-year-old involved two things should have happened immediately and attorney should have been 
appointed to represent the child and that attorney and social worker should’ve then worked together. Now, when you got varying 
degrees or ages, you know the children’s act says in section 11, sorry section 10 says you must hear the voice of the child and you must 
take co or pay attention to the emotional maturity, age, stage of development of the child. Now a 15 year old, that child’s voice is not 
dealt entirely in a top down approach, so if you have a small child aged 6 as I’m sure that you re aware the family advocates office 
professionals are going to be like jam, I’ve got to hear the voice of the child but that the weight that I’m going to attached to what the 
child wants is generally diminished. So, the child might, the 6-year-old might go I want to live with dad, why is that? Because dad buys 
me stuff. You not going to stick the child with dada. Versus a 15-year-old I want to live with mom, why so that? Because mom 
understands my social routine, I like the structure, I feel safe, dad is too erratic and unpredictable, dad invites his friends over that 
makes me feel really nervous and uncomfortable. 
 
R: yes, I understand that. 
 
P: so, in that situation where you dealing with a 15-year-old, I’ve got no objection. I think that the application he filed was mad, because 
no court was ever going to put the 15 year old in his care, but there is a situation where you have a social worker and attorney work 
together, because the attorneys job who is attracting for the child is to advocate for the child’s views okay. The social worker’s job in 
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that circumstance is to determine, is to satisfy the attorney that the child’s views are the child’s views as appose views that have been 
opposed on the child through parental alienation. Now there is a perfect example of where the two, the social worker does one thing, 
the attorney does his other thing, but they work together. But then what happened in this particular instance was that the social worker 
assigned to the matter started then making comments around maintenance and explain what the maintenance process was and how, 
you a social worker that’s not your job. You there to assist the parties to reach an agreement through mediation as far as possible and 
time and time again I must be be honest, if you look at the social workers in the court system I rate their strike rate of settlements is 
maybe 10% if that, because they not equipped to mediate the parties. They haven’t had the training. They are invariability in my 
experience biased and in favour of one party, I am yet to meet a DSD employee who can actually, but then I will also give you some 
other examples of where they overstepped their mark.  
 
R: that’s a very good example and I appreciate the honesty, because that’s what I want for the study I want to honest view, your view. 
 
P: I am, and I think it is sad that social workers and make no mistakes attorneys as you will find, I dislike attorneys as a group of people 
and a s a profession intensely, because I find that attorneys view themselves, attorneys have massive chips on their shoulders in that we 
think that we are really important and the reason we think we really important is that if you look at criminal law and family law, all 
attorneys are viewed in a bit of awe, because if you think about it when you see an attorney you have a bit of a problem or you have a 
challenge and a person you here to see to help you with that problem is the attorney. So invariably, you know what transference and 
countertransference is? 
 
R: yes. 
 
P: so invariably the attorney, he or she is so grateful for that the attorney is going to fight, fight in their corner that they will then blindly 
follow the attorney because the attorney is now being placed in a position of preratification. They know best, they don’t. no attorney 
knows best for a client and should than presume. We advise we dot tell clients what to do. In Cape town one of the reasons we the 
most intitule provinces in the country it’s because attorneys tell their clients what to do. The attorney conversely gets over emotionally 
involved in the matter and will perceive him- or herself to be the horror and you will pick up that that has happened when you pick up 
or read an attorneys letters and it says we do not believe that this is in the child’s best interest. What the language of that letter should 
read is we are instructed or it is our clients belie that x is not in the best interest of the child. The attorney starts to write we don’t 
believe, well when were you appointed as the child’s parent? So, the other examples where you know where social workers have made 
really bad calls, particularly in the valley. I mean they have taken; I was involved once where the social worker basically made a 
determination based on particularly an hour’s interview with the mother. No interview with the father, no collateral interview. She 
went to go apply at Simon’s tone children’s court, declaring that the child is in urgent need of care and protection, the child must be 
removed from the father, the child has been with father, because they separated the child has been with the father for the last year and 
a half. What eventually, we then put before the court is that mum was in active addiction and mom was looking for r a way to extort 
money from dad, maintained. So now if social workers there had taken a little bit of time to conduct a proper interview and process, 
different tory. I’ve had situations where in another matter, there we counter a [plications for foster care. The social worker hid the file 

http://etd.uwc.ac.za/ 
 



from my client, so my client had applied had applied for foster care in respect of the child, my client was the grandparents, the child’s 
other grandparents also applied for foster care because the child was generally in need of care and protection. But the grandmother, 
the maternal grandmother promised to look after the mother who couldn’t care for the child, so the maternal grandmother field an 
application with the sun [port of the daughter after the paternal, my client, the paternal grandparents have filed and application. The 
social worker then got manipulated, allowed herself to be manipulated by the mother and maternal grandmother, when we were trying 
to find out what was going on, they then went to grab the child even though the child had been in my client’s care for the last 3 years. 
Based on the social workers recommendation. So, she had got her, so she was the social worker in both matters. She only put one file 
before the magistrate, genuine story, she hid. It resulted in us filing a high court, urgent, high court application last year in January, in 
terms of which we put everything to the court, child is now with my client. That process has run its course and jam, the right results 
happened. 
 
R: I am going to have to agree withs social workers not doing thorough investigations  
 
P: no, they don’t 
 
R: because I have obviously worked in the field, but I’m going to have to agree with that. 
 
P: ja, and often you find the reports that they put before records, before the courts are, in every instance in Simons town, the interim 
report and final report have had to be amended, because there have been spelling errors or there have been factual Vermont’s that are 
not correct, example another matter the child was adopted, the parents were divorced and there was a war of where the child should 
live. The social worker in her report described how the child was born of the marriage between the two parties, now I appreciate you’ve 
got to be sensitive around language of a n adopted child the same as a child born out of marriage, but the social worker had genuinely 
believed, because then it became evident rom her report, she said this child is the biological daughter of the applicants and the 
respondent. She wasn’t, she was adopted. Now to make a mistake like that is pretty bad. So, most of my comments that I am making 
now around social worker, is to be totally honest is around the pitfalls of government employed social workers. There are, in private 
practice there are some amazing social workers out there, who really really do a phenomenal job. I think what needs to happen out 
there, there needs to be a better integration between attorneys, social worker and psychologist defining their roles because through 
processes such as mediation everyone is over stepping each other’s boundaries. 
 
R: I mean it can cause conflict and animosity and all of that 
 
P: it does. 
 
R: and what about the client? 
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P: and in the contacts of FAMAC where we also supposed to promote unity all three professions are completely divided. The attorneys 
and the psychologist get on to a far better extent than the psychologist and these social workers get on and the attorneys and social 
workers get on.  
 
R: it’s sad, but that is really. You’ve answered so many of my questions which is good. Do you have any more challenges battens social 
workers and attorneys? 
 
P: there aren’t enough of them and that’s a major challenge. There aren’t enough social workers in either sectors and I think that is 
probably because as much as, the massive irony is how long you study for to become a social worker. It’s not a quick in and out degree, 
yet I think the perception amongst a number of other professions is that social workers didn’t study for that long, its quick, it’s an easy 
course. You with me? Whereas its anything, but quick and easy. And I think that what we need and should be doing as a country is, 
because if you look at, I don’t know, do you know FAMSA? 
 
R: It abounds familiar. 
 
P: it’s in orbs, so FAMAC is the family mediator’s association okay, FAMSA is I can’t remember what it stands for family, basically what 
they are is a social worker NGO.  
 
R: okay. 
 
P: and they offer, it’s an amazing organization, I do some mediation for them pro bono as well. And they all staffed by social workers, so 
these social workers will go out in the communities and do the forensic work okay, but you’ve also got this who go into the schools as 
well and they also do counselling. Now what makes them amazing is it doesn’t matter if you a millionaire or if you’ve got a, earning 
nothing. They have affiliated themselves with therapist as well and offer free counselling. I am a big fan of them. Now when you speak 
to them and you speak to the family counsellors centre which is just up here, who is staffed by counsellors SACAP credited counsellors, 
now I am in association with them. Is that there’s simply not enough social workers, because I think that social work is not promoted 
enough as being for me an essential service. And the salaries that are paid in the state sector on commemorate with the amount of 
time and effort that people study social work are going to accept. You do, what a 4-year degree if I’m not mistaken? 
 
R: yes, four years. 
 
P: exactly, so it’s a four-year degree and you being offered R8000 or R10000, you know you not attracting the cream of the social 
workers. You attracting the guys who battled to get through but they now have employment. So I think one of the challenges that I am 
facing is what government needs to do is to basically stop paying lips overs to social workers and what I mean by that is social workers 
are identified as the only named professionals in the children’s act and yet, if you look at the amount of funding and the salaries and 
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everything else as far as government sectors are concerned, DSD is one of the most poorly paid government departments. If you had to 
go work for government you want to go work for the department of justice in the family adiates office.  
 
R: I did a practical there for a yea. 
 
P: you want to go work there not because the salaries are fantastic but they a hell of a lot better than DSDs. that I can assure you. So, 
you getting, and the family advocate social workers I think are much better than what you see in the children’s court. 
 
R: they hard working I can tell you that because I was there for a year and they work. 
 
P: so,  there is an example where it works a lot better, but even then, I think of you look at the office of the family advocate it doesn’t 
work completely because they not staffed properly. Back in 2016 for example there were 9 family advocates an there were 12 social 
workers. Then what happened is we got to a position where a number of the family advocacies left, I think during the course of 2016 
they lost 3 of them so they dropped to 6 and social workers they went from 12 to 1. 
 
R: I was there in the year 2000 and what are we in now, 2017 and there were 3 if I’m not mistaken, there were 3 social workers  
 
P: which they just hired. 
 
R: and one was the head social worker. 
 
P: So you know what happened there government basically diluted the prosecuting authorities budget an they tried to make up for the 
deficit by freezing all government post and redistributing funds, but the upshot was that they got up to a point where there got to 5 
family advocates and 3 from 12 social workers. Now you can’t expect an office to function, it’s not going to. 
 
R: I remember they had to get some of the George social workers and they kept coming over. 
 
P: they did and the midst of it was that just before you got there the head of the office had resigned too because she was sick and tired 
of fighting the government. 
 
R: I only met the new head of office. 
 
P: advocate Brits, jam I know him well. He was at legal aid before he jounces the family advocate office. We actually ran against each 
other a couple of times. So, if know him well and he is a hell of a nice guy and I think he is doing his best. I really really do. If I look at the 
advocates that are there now, I don’t know Alvis because she has just joined, bit I know the others really well and they’re fantastic 
people and they doing their damn best but they are doing their damn best in impossible conditions. So one of my challenges with social 
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workers is to answer this question is I think he should have an office of the family advocate office should be staffed by two social 
workers at least for every advocate, because then you’ve got 9 advocates and 18 social workers then maybe you can start get through 
actually just the daily grind because if you look at how many matters are referred to the office of the family advocate on a daily basis its 
staggering. So, I think that is an area. I think as far as the children’s court is concerned you need to up the number of social workers that 
re available to staff the children’s court because you can have one social worker who is dealing with nay matters. It’s not viable. You 
should, if you want to have effective social workers you’ve got to afford them the opportunity to actually do their job. You can only do 
that by decreasing the workload and you can only do that by making working for DSD a more attractive uncreative office and if you 
think about that they the frontline when it come stop working with children so if you’ve got an effective social worker, and here is why 
attorneys are threaten by them, you don’t need an attorney in the children’s court. Because if your social worker’s report, if your social 
worker has done and taken the time to conduct and compile ana effective report then what is there to argue about. Doe that make 
sense? 
 
R: yes, it makes a lot of sense. When I worked with Wynberg court I saw some of the matters in the beginning. So, I always tried to do 
thorough work because it’s not my life, I keep thinking it’s a chill, an innocent child. Everyone has a different mindset some just wants 
to get through the cases and others work a little bit slower just to have a thorough investigation. 
 
P: I think that what happens is sadly I also think, something else that should be offered to social workers. I know you guys get 
supervision but I think there should be some sort therapeutic intervention for everyone working in a family environment. The reason is 
saying that is because as a social worker you will be exposed to the most horrific stories, same for attorneys we hear the most horrific 
things. If you not careful and you not watching where you mentally, you get to a  point where you’ve got some client sitting down telling 
you a story and you got yourself thinking wow this is not the exact same story but I’m thinking of that matter, that matter and that 
matter it’s the same thing. 
 
R: oh goodness, that Abd because every case is different and unique. 
 
P: and so what happens, because there is pressure make no mistake if you working in DSD you also got stats there so there is massive 
pressure on how many matters have you been able to settle and if you haven’t settled them then you up for review, and why haven’t 
you settled them. So when is away challenges that I have, I think it’s  a fairer comment to make that not so much that I dislike social 
workers, if anything like I’ve said they need to be paid a great deal more respect and far more access to resources and far more benefits 
and, but my challenges arise from situations that’s imposed on them in the industry. Because government is not going to change. 
 
R: So, when we look at organizational structures, what do you think are the challenges there? 
 
P: I think I’ve covered a lot of those. I think the organizational structures are senility put lack of funds, lack of access to resources which 
then impairs their ability to render a good service which then creates a certain amount of distrust in them in them as the public around 
them as social workers. Instead of going to see a social worker they will come see an attorney. 
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R: yes, you’ve touched on how organizational structures affect the role of social workers, because you mention the reports earlier and 
not through investigations and all of that evacuee there is so little social workers and all of that. Is there anything else you would like to 
add how organizational structures affect the role of social workers in statutory interdisciplinary teams. 
 
P: ah no, I think ive pretty much covered it. I think if anything I think attorneys so as I see it if I had to do an organogram of a family 
member and what my ideal referrals will be. My ideal referrals would be point of contact is your social worker, your second point of 
contact is your attorney because a social worker refers to an attorney and your second point of contact is the psychologist, because 
what I mean by that that the social worker should sit with a case where they are in schools and they are dealing oath families to resolve 
matters, if they can’t get the families to see sense and there has got to be some sort of intervention then my attitude is well the social 
workers should refer parties to an attorney or attorneys okay. The social worker is then to do a forensic assessment. Th attorneys don’t 
get involve they let that process run its course. The attorneys job then become stop manage the client and say listen this is the process 
that is running, trust the process don’t be stupid an dry and file ap-plications out in the high court to change this and have this one 
appointment or that one appointed, forensic investigators you know. Let the process run its course, once it has run its course then you 
basically look at implementing the social workers recommendations, which will draw in a therapist. A therapist will also be drawn into 
offering counselling to the parents. So that’s how I see it. It should be a social worker, attorney or a therapist Nd interchangeably it 
should be an attorney who refers for a forensic investigation to a social worker and the therapist in the background or the therapist 
should refer to a social and then the attorney should be brought it. So, it doesn’t matter where in which order it runs, each person has a 
clearly defined role and I think that is a type of organogram situation that is oral like to see where here is trust in precessions and they 
not trying to overstep the mark. What attorneys will do is they will start offering their views as to what they think should happen and 
the problem is, do you know what anchoring is?  
 
R: no. 
 
P: so, let’s imagine you and I are in a situation where I owe you money, okay. And my attorney writes to you and says look, my client is 
contemplating meaning he is thinking of making you an offer of R50000. You owed 70. My attorney writes to you he is thinking of 
making you an offer of 50, now that is very different from saying my client has instructed me to make you an offer of 50. So, you get 
excited because you have heard I’m thinking of making 50 and your debt is 70 okay or 60 whatever. Then the next day a letter comes 
and the letter says in full and final settlement and in the interest of reaching an agreement my client is wiling to offer you 40. What are 
you going to say? You going to say go jump because I’ve now put the figure of R50 000 in your head so to get you shift from that figure 
is almost impossible. How does this relate to the family is you will have the attorney rely to the family, my believe is that there should 
be, this is the contact resign that should work for your family. Now he is not equipped. He is saying it based on his assumption of other 
families and what he has seen. Now the parties get referred to the social wolver and the social worker is trying to come up with a 
contact resign and the parties are going no no, but my attorney said that. And you don’t know what you talking about. 
 
R: I haven’t experienced that. 
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P: no, no attorneys are very scared. Look my my attitude is the clever person doesn’t try to do everything but surrounds himself by 
brilliant people. Sadly, my experience with attorneys as a profession is, we believe we can do everything. 
 
R: I appreciate the honesty. This is a very strange question, because of the study and what it is all about. If you look at all the 
professions, meaning now the psychologist, the attorney or family advocate, a magistrate, a social worker and a children’s court clerk. If 
you have to rank them in your view from least important to most important, how would you rank them? 
 
P: give me the options 
 
R: It’s a children court clerk, a social worker, a psychologist, an attorney and a children’s court magistrate. 
 
P: okay if you having… it depends. In reality I can answer that in typical attorney fashion in two ways. So, in reality the way it works 
probably and by the most important I mean who are the most effective people in determining these sorts of matters. If I am dealing 
with private social workers that have been appointed then I would say private social worker number one, attorney number two, 
children’s court clerk is provably three and the magistrate is four. Because the situation that I am envisioning is that effective reports 
have been compiled. The attorney is simply there to hold the client’s hand and move the matter forwards. I don’t see a role for a 
psychologist.  
 
R: sorry so that is from most important to least? 
 
P: to least, because the magistrate is effectively rubber stamping. He shouldn’t have to do anything because everyone should be in 
agreement and the reason I rank the attorney as number two is because the attorney in that situation is convincing his client that the 
social workers report is effective an the problem is if you have an attorney convince a client that a report is correct its far more effective 
than a magistrate doing so because with a magistrate the person feels immitted. The magistrate ruled against me and I’m not going to 
stick to it because what is that magistrate. Whereas the attorney’s role there is not to prosecute the application but getting the client to 
buy it.  
 
R: that makes sense. 
 
P: so that is how I would rank it. Sadly, in the context of a lot of DSD run matters. I would say to a large extent the attorney and social 
worker are on par with one another. Sadly, however there is often a need for therapist to come in, because the therapist is critiquing 
the social worker’s report. Then your magistrate because your magistrate basically cuts through your rubbish and makes a decision. 
 
R: so, it would be the attorney, the social worker, the psychologist, magistrate and the children’s court clerk? 
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P: would be last. You can, that can be interchangeable depending on who the attorney is because some time she attorney, the, 
magistrate will actually be put as number one. Because you can have a situation where the social worker writes a report and this has 
happened to me okay. Then a mother expert gets involved. the social worker and the other expert are viewing the situation form 
different angles. The attorneys are fighting about who is right like children. The magistrate comes in and says listen guys you are saying 
the same thing and I am now making a decision. The attorneys you go shut up. 
 
R: all three scenarios makes perfectly sense. I would agree with that. 
 
P: social workers are always going to be the number 1, the challenge will be how effective they are. 
 
R: when we look at collegiality it what do you think can be done differently? Like form each professional or organizational structures to 
umpire collegiality amongst all of those professionals including the magistrate? All of this you had to rank now -, what can be done? 
 
P: I just think there should be greater collaboration between bodies and i think that can be achieved in any number of different ayes. 
For example, FAMAC. FAMAC is you’ve got attorneys, social workers and mediators. Why not have other social workers form private 
practice. You don’t necessarily want to be mediators but come and say look guys this is what we do, this is the services we offer. Have 
DSD come and speak to the attorneys and say look guys these are our challenges; how can you help us an this is what we can do for you 
to move forward. The law society Abd DSD could host an event here professions can better understand what are they do. I forget what 
the term is where you as social workers have to go to certain presentations. You get CPD point so I have lectured to a number of 
different groups about the role of the attorney and a number of different vehicles and the rest of it. You know those are great 
opportunities for the attorneys to come educate the social worker what their role actually is and from that you going to get naturally 
networking where a social worker would go hay that was actually a nice attorney lets work together. So I find that,  don’t think there 
can be any major structural change form a legislative position but I think forma  more informal organic process you can start setting up 
meetings between the groups  so that so whole perceived threat that each one has of each other can actually be deduct. 
 
R: because that actually keeps everyone away from their work, their minds are on that and not own hat is going on. 
 
P: WELL SOCIAL WORKERS ARE TERRIFIED PF THE ATTORNEYS ARE GOIUNG TO TEAR THEIR REPORTS APART. 
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Transcript of Participant G                                                                                                                                                 Date: 5th of February 2020 

Speaker  
R (Researcher) 
P (Participant) 

Dialogue  

 R: Okay, so my first question is what are your views on the role of social workers in statutory service delivery? So, what is your view of 
the role of a statutory social worker? 
 
P: okay so, as a statutory social worker my view is that or statutory child protection worker, I think it’s like the same thing. I think my 
view is just or my perception on the role is that social workers are there to provide in the best interest of the child and to put all 
measures into place, should you get like a case, like a child referral case and should it be foster care , removal, working towards it 
depends where the case is at so working towards family reunification. So I think the role will be first of all to work holistically with the 
family, with the child to just, at the end of the day you want to keep the child within the family, so all interventions that you are going 
to do will be to protect the child and keep the child as far as possible with the biological parents. So, protection at the end of the day 
with regards to the child will be either to temporary remove the child while you working with the parents, should there be no parents 
involve you should try protect the child, gibing the child permanent placement. So, ja, I think that is the perception of me.  
 
R: what are the challenges, you previously worked in child protection for two years, you mentioned earlier. So, what is your view of the 
challenges you face with like magistrates, attorneys, family advocates perhaps and children court clerks? 
 
P: okay so I think the challenges that I faced while I was working in child protection was that irrespective of your supervisor maybe 
signing of your report or anything and based on your report and recommendations, that preceding officers or magistrates will always 
like cross question you again. Okay I know it is part of their job and everything, but it can make you as a social worker who studied 
social work for like four years, it can make you feel maybe incompetent. So, incompetency is really, it’s a big thing. So, I think the 
approach that you get from a presiding officer, social workers are always on their toes maybe to go in to a court room, because they 
know that their report will be questioned, scrutinised and make you feel incompetent. So if there is more trust from a magistrate 
maybe with the social workers, I think that social workers won’t be as scared to recommend, because also at the end of the day you as a 
social worker and you have guidance from your supervisor you know that, based on your case because you worked on this case maybe 
for like three months and you know exactly what the needs of the family are. So, you won’t make a recommendation that’s not in the 
best interest of the family. So, to have that scrutinised from a law perspective is a bit like “too much” for social workers at times and 
then, ja I think that that is the biggest challenge that was being faced. 
 
R: is there any challenges regarding, you said with the report when they scrutinise it, any other challenges when you look at lawyers, 
the relationship lawyers have with social workers, like attorneys? is there any challenges there, like in that relationship? 
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P: I won’t say per say any challenges with the relationship, but I do think that if you come like maybe from a field of law that you do 
count yourself sort of in a higher bracket or a higher rank than a social worker and I mean at the end of the day you both have 
completely different roles in court and we do need the lawyers or the presiding officers to play their part and make their decision from 
a law perspective, but uhm ja so I think it is more in terms of the rank and uhm probably differs from person to person how they build a 
relationship with the lawyer, but there is still a major rank different, can I say they see and that is not supposed to be there. So, ja.  
 
R: So, you would say I just want to clarify, you would say in the view of the attorney he sees himself is higher than the social worker? 
 
P: yes, so they do see themselves in a higher rank. 
 
R: and with children court clerks? What are the challenges that you face with them? 
 
P: okay if I must think back of clerks, I think it comes down to there is favouritism like in any other, not in any, but like in most 
workspaces. So, some of the clerks would have like their favourite ones. Not everyone is as open as others, n to everyone is there to 
build a personal relationship with work colleagues or anything, but it all depends probably on the relationship you have with them 
because the clerks are the ones that provide you with the files and things. Often, they won’t find your file or they won’t find the report 
so, I think disorganization is like a challenge that you sometimes do face with the clerks, so ja I would say that.  
 
R: you were mentioning favouritism, so if a court clerk, say for instance your colleague is a favourite in their eyes, how would they treat 
you differently if you not the favourite? 
 
P: okay so if I make an example say now, I am the favourite one of the clerks and they not a fan of the next person or my colleague, so 
they will definitely provide you with information or the file first and then attend to the other person. So, it is a thing of like you know, 
attending to people first, but it is not supposed to be that way, ja.  
 
R: and regarding magistrates, I there any other challenges that you face? Or if you look at the group as a whole, if you look at a 
magistrate, an attorney, a children’s court clerk, all of them is there any challenges amongst the whole group? that you find? 
 
P: amongst the whole group, I won’t say, is would say it is individual challenges with everyone mostly. Amongst the group I think that if 
you must look at it, in a group perspective that everyone is obviously going to do as the magistrate or the presiding officer says. So, 
everyone is basically below that person and that person is there to rule or what he or she has to get. So, I would say that is one of the 
main things.  
 
R: the next question is, when we look at organizational structures, how do you think that affects the role of a social worker, a statutory 
social worker? 
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P: so, would you say like in the team? 
 
R: at like your work place as a social worker. So, say for instance you work for DSD or ACVV or Child protection, so every organization 
has like their own rules, how they like to compile things, things they want in an order, basically their own rules. So how would the rules 
of ACVV affect your role as a social order, when you in your interdisciplinary group or like for DSD, how would their rules at DSD affect 
your role as a social worker when you go to court with your child or your client and then you amongst all the level people? 
 
P: I think that at the end of the day because people do see a gap between DSD, the Department and NGOs, so like I think that if you’re 
like maybe a DSD social worker that they would obviously see you in a different light than NGO. THE REASON FOR THIS SIS I DON’T 
KNOW MAYBE IT IS BEACSUE IT IS GOVERNTMENT, I DON’T KNOW NGOs gets not that much emphasis on it or the picture gets 
portrayed that this is government social workers and they do it for that reason. But we all are, I don’t really know how it affects your 
role in the interdisciplinary team, but the other interdisciplinary workers do view NGO social workers and government social workers 
slightly different I would say. 
 
R: how would they view a government social worker and how would they view an NGO social worker? Like which one would they view 
as more important? 
 
P; so, I think, okay from my perspective I think that DSD social workers will be viewed more differently compared to NGO, Like maybe 
they more trained because they a government social worker compared to the NGO social worker, who exactly have the same training as 
government social workers. But I think it is just the major gap between NGO and government, so not that there is a major gap, just in 
terms of the structure you in. so ja, I think the two of that. 
 
R: the next one is, so if you had to rank social workers, children’s court clerks, attorneys and magistrates from most important to least 
important, in your view if you had to rank the four of them, how would you rank them? You can start at the most important a then go 
to the least important. 
 
P: okay so, most important I would say the magistrate or the presiding officer, below that I would say is the lawyers, then the social 
workers, then below the social workers is the clerks.  
 
R: why would you’re an them in that specific order? I know it is from most important to least, but why would you rank them in that 
order? Why would a magistrate be more important over a social lawyer and a lawyer more important over an asocial worker? 
 
P: because I think the magistrate is the one who sort of have the last say, they giving the order, the ruling I mean if the magistrate don’t 
give my order today it means I can’t execute my recommendations or if my recommendations maybe taking the child to a children 
home I can’t do it without the order from the magistrate so that’s why I would say the magistrate is the high sets and then the lawyer is 
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normally below the magistrate, I can say because also like magistrates do rely a lot on when there is a lawyer in the case and what the 
lawyer has to say, so ja. A lot of the cases especially if you in an NGO environment you deal with legal aid lawyers. So, the child needs a 
lawyer and things and magistrates don’t take your recommendations if they don’t have the recommendations of a lawyer as well. So 
that’s why I would rank them second, then after that I would say the social orders because your report also carries a lot of weight and 
then; I would say the clerks because they are mostly there for the admin and things. 
 
R: the last question if we look at the whole group, in term sofa them working together, what can be done individually from each 
profession a maybe from their organizations a policy, what can be done to improve their group work and working together in the 
interdisciplinary team? Like what van improve collegiality amongst the members? 
 
P: okay, so like improve like in the court work over all? 
 
R: improve like those that you ranked, working together. What can improve them working together? 
 
P: okay, so I think that there have to be a closer bond. Lawyers aren’t always in cases so it is like certain cases where rage presiding 
officer will include a lawyer. I would say the most important relationship will be between the social worker and the magistrate, so tiff 
there is a more close relationship I can say trusting relationship and to include, I don’t know how this will fall but if you get a case and 
everything and it goes to court, before it goes to court maybe make an appointment date before the time so that the lawyer already 
knows the case before you go there with the family an then everything happens on that day. So maybe if you bring this case to the 
lawyer beforehand an you say this is my court matter what I have tomorrow or whatsoever so that you guys already have that initial 
how can I say meeting before everything happens. So, if you do appeal inform of the magistrate than he or she exagray knows what is 
happening. So that everything can run smoother on that they and you know etc=Xactly what prior process is going to be. Because I think 
it is a bit overwhelming on that day to have everyone in the court and the lawyer, if its maybe an emergency then the magistrate reads 
your report on that day and you have to wait. So, I think it will also cut time out on the waiting time, safe time on the family’s side, safe 
time on your side or I think that relationship, I think that will improve that relationship. With the children’s court clerk, I think that the 
way of handling admin and between everyone must be according to time on the cases. Say for example I am at 8 o clock and your t 10 o 
clock so that they know that they know okay cool they have to attend to all 8-o clock first, all 9-o clock later or anything. So, I think just 
more time structures of that. I think the same counts for the lawyers to have that initial meeting and to meet more often before you 
appear in court. 
 
R: to avoid maybe like conflict or disagreements inform of the magistrate? 
 
P: yes, so maybe to avoid conflict and disagreements.  
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R: is there anything else that you think you can maybe form a social work part that will help everyone work better together and diver a 
better service? Is there anything else that can be done maybe from an organization point of view, a policy point of view or you as a 
social worker?  
 
P: like I said, a lot I have covered like you know what will improve relationships. It’s just like to put something in place to improve ice 
your relationship with the magistrate. So, if you meet prior and you schedule like 15 minutes to 30 minutes max session with the 
magistrate to discuss your case. I think that will also like improve your relationship with him or her. So, ja I think that is probably the 
most important.  
 
R: if you look at mandates and everyone has a role, do you think that everyone in that group of professionals understand each other’s 
roles? Do you think people understand everyone role? 
 
P: I think that to get the rank of a magistrate I think you do understand a social worker’s role and what a social worker is doing, but I 
don’t think lawyers understand the role of a social worker form my personally experience, because lawyers will always ask what do you 
do and this  and this, why do you recommend this and sometimes you would even find incompetent lawyers or that just say oh did you 
recommend this then just come to court and just follow your recommendation, because they don’t really know what has been 
happening in the case and why you did this and what is in the children’s act for the best interest of the child. So, I do feel that lawyers 
and social workers don’t really understand each other’s roles that much if you in children’s court. And also, the clerks as well I also don’t 
think they 100% understand the role so ja.  
 
R: what do you think can be done to improve people understanding one another’s role? 
 
P: I think that must, so understanding each other’s role that must either happen on a undergraduate level or alternately in the work 
place because it depends, not all lawyers are going to work or be in children’s court, so if you do know you working for a certain 
organization such as legal aid and you going to court that that should be covered at the work place. Because it doesn’t mean that I 
studied law I’m going to be at legal aid I might do any law like property law or anything then I don’t have to know it. But if you are in a 
certain position where you going to make decisions on behave of a child then that should be a workshop or course covering that. 
 
R: last question, do people cross over each other’s mandate? For example, a lawyer starts doing the job of a social worker or a social 
worker starts doing the job of a lawyer, do you think they cross over their roles? 
 
P: I think uhm, I haven’t seen it from the lawyer but I think mostly that maybe from both sides, but I think mostly the social worker takes 
on everything and then whatever the lawyer had to investigate so I think slightly it can be a duplicate of work at times, because the 
lawyer would investigate and ask exactly the same questions that is in your report, so I think there is like a crossover of the two where 
work doesn’t have to be duplicated.  
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R: do you overhauls feel like social workers sometimes takes on the role of a lawyer and then do their work and overstep their 
mandate? Is that what you are saying? 
 
P: yes, I would definitely say that they do overstep their mandate and then if a lawyer is in the matter then a lawyer will also say like 
they would ask the same questions to the child and then do the same recommendation. So why duplicate work, where you could have 
gone on one report. 
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Transcript of Participant H                                                                                                                                                Date: 7th of February 2020 

Speaker  
R (Researcher) 
P (Participant) 

Dialogue  

 R: in the study there is a demographical profile, so for that I would just need to know your age and the years of experience you’ve had 
and then obviously your gender, I know your gender. 
 
P: 43 years old and I think it’s my 8th year now because I started in 2012. 
 
R: in statutory social work? 
 
P: yes.  
 
R: oh, wow that’s long. That’s basically it just for that. So, the first question is in your view, what do you think is the role of a statutory 
social worker? So, this is your thoughts on it, your personal view, your perception? 
 
P: my perception on statutory is the fact that, it’s when you as a social worker has a case that you need to represent in court. For 
example, in a case whereby a child has been removed from the parent. Being it in the sense of neglect, which is negligent from the 
mother or in a case where a child has been raped or physically assaulted that you find that the child is not in a good state to leave or the 
parents are not fit to take care of the child, then you have to remove be it on the safety parent or a CYCC and then goes to court then. 
 
R: okay so just clarifying, so that is your view of the role of a social order? 
 
P: yes. 
 
R: so, when you working with magistrates, sometimes attorneys I know, sometimes attorneys here and there and then children’s court 
clerks, in that group what do you find challenges to be? As a social order what challenges do you find in that group of professionals, 
working with them?  
 
P: starting with the clerks in court, the reception of them at some point doesn’t make us feel free. First and foremost, you feel at some 
point undermined, for a person that thinks okay because I am in court, I know better and you the social order you know nothing. This is 
court not your comfort zone so to say. When it comes to the magistrate it differs form magistrate to magistrate, because some of them 
are very welcoming and very understanding. Sometimes you write a report for example a CCI report then you will have some mistakes 
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and some information that you had to put in, but then you left out some stuff, so they will let you understand that this is supposed to 
be done and that is supposed to be done. You will find some that say ja, you should of known this should be done and and and and so, 
that is why I say it differs from magistrate to magistrate, but in the very same time it helps you to grow because you understand exactly 
now what the next court and this is what needs to be done and all that. In terms of the social worker from health or the psychologist, I 
think I have had a good and bad experience, for example the social worker from education they have too much expectations from us, 
from DSD which at some point some of the stuff they can do but they reluctant to do. They just refer the case to us that you must go 
and do this and you must go and do that, while they have a phone. They can pick up a phone and say this is what I need ABCD can you 
assist, but they will expect us to do it for them. Then on the current case that I am working with I was working with a social worker and 
a psychologist, because is as working with infect I am still working with the psychiatric patient. The good side of it is that there is good, 
there is bad because the child, I cannot find a CYCC for the child because of the medical state. Now I will ask them to please keep this 
child in your care until I find a place, because of the medical reason that you as health know I cannot be able, but at the very same time 
they are unable to assist because I believe because at some point there should be CYCCs that accommodate psychiatric, of which there 
is not. Even the one we are using they are forever full and they need the medical condition of a client, so immediately you tell them this 
is the medical condition, like this one had mild neurocognitive impairment which was the result of the accident that the child had. So, 
from safety parent to parent, there is four safety parents from which she absconded and it all relates to the psychiatric part of her. Now 
I am struggling to find a place, my surprise and the good working condition/ relationship with them was the fact that at this stage they 
helped me put the child in their care, which is now the psychiatric side the people of manic which allows me to find a CYCC, even 
though I know it is going to take time, but at least we happen to orc together like in a good way compared to the previous one so that is 
it. 
 
R: and the attorneys? 
 
P: the attorneys, no there are no challenges at all because they will come and tell you okay, I am the attorney I will be talking for the 
child, even though you won’t know what they are saying its fine. But at least, within the panel, it will be a social worker, a magistrate, 
the attorney, child and the family then they represent the child which is now okay, because at some point the parents feel that you are 
on the child’s side even though the child is wrong, but when there is someone else like the attorney, who is representing the child so at 
least you are not seen as bad as they think you are, because most cases even though a person physically assaulted the child, she feels 
like it was my right because she did me wrong so I have every right to assault. That is where the attorneys come in and make our lives 
very easy so it is a good thing. 
 
R:is there any challenges regarding the children’s court clerk and the magistrate still? Are there any other challenges you still face? 
 
P: not really. It is just the experience I faced once with a clerk was bad and it makes me hate court. But with my job I cannot say I do 
want to go to court. Because when you remove a child, I’m going to make an example when you are removing a child if the child does 
not have a birth certificate then there is an age estimation that the Doctor must do which is now, I didn’t go to the doctor for that I 
went for a medical assessment because when you remove a child you have to do the medical assessment then you remove the child, 
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because there shouldn’t be any other stuff that comes with the child when the child is with the safety parents that a doctor should of 
picked up, so the doctor must make sure Healthwise and whatever is clear. So, I go for medical assessment then I do the Form 36 for 
removal. When I get to court the clerk told me where is the age estimation? I told her there is no need for age estimation because there 
is a date of birth of this child, then she was like ja you must go, I tell you to do so. Then I’m like it was not for age estimation, then she 
let me drive back to the district surgeon, because if she sees it is not enough before it goes to the magistrate I cannot go to the 
magistrate until I do what she wants me to do. I happen to go to the district surgeon and the district surgeon say, you didn’t come for 
age estimation I am not going to do it. Then she ended up taking the page and then she said here is my number if she wants the number 
then tell her. You know what happened when I go back then I told her the doctor said it was not for age estimation because the child 
had the date of birth so if you need to talk to her regarding that here is the number. She walks out and then she goes to the magistrate. 
When I get to the magistrate, she just tore me into pieces (Click fingers). 
 
P: the magistrate? 
 
R: yes, she was like where is this where is this, then I said it is in the file mam. Then when she gets in the file everything is there. Just 
because of the influence that she had from the clerk, that what gets to me. Then after everything she was like ja you suppose to tell me 
that everything is in there. You suppose to open the file and will see, then you can answer me after that. So, the influence that the clerk 
had over the magistrate, being a good or bad. So, everything depends on them, whether the magistrate wants to chop you, if they are 
not okay with you then you must expect the worse from the magistrate. I can say it like that or sometimes she will do you bad, but 
when you get to the magistrate then you find out it is not necessary for you to do that. 
 
R: so, they have a lot of influence on how the magistrate treats the social order? 
 
P: yes. 
 
R: well that is bad, I was not aware of that. 
 
P: very bad. 
 
R: when you look at organizational structures, how do you think that influences the role of a social worker, well in this field? 
 
P: well, when it comes to the NGOs, most NGOs don’t go to court. You will refer a client to an NGO, but at the end of the day or they 
will refer a client to you then you have to go to court. Then it comes back to you then you ask yourself then why then should there be 
an NGO because I am supposed to do your part to you supposed to do your part, because we have the same training, because a person 
that is attending to clients would be a professional social worker. So if then they can amend something in anyway so that they can also 
go to court, because you suppose to go to court because you started with the case and you do all the interventions then the magistrate 
expect the person that is the initial to go and represent the matter in court then you restart everything.  
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R: oh, my goodness so it is like duplicate work? 
 
P: exactly only because they cannot go to court.  
 
R: is there some examples of these NGOs?  
 
P: for example, there is Blueprints in home affairs, there is an NGO I remember when I was a student, I was doing my practical’s there, 
social workers they don’t go to court. So, when they get their cases, they will refer their cases and also Sinauer mostly they deal with 
substance abuse, but they receive certain cases but they cannot go to court. 
 
R: can I just ask you to write those names down because I will not be able to spell it from the recording. 
 
P: so, it is those two that I know. 
 
R: so, any other, maybe from this organizational structure that will impact whether it is good or bad will impact the role of the social 
worker in DSD? 
 
P: when it comes to DSD, it differs I would say because I have been working from September. I’ve been working for Phillipe from 2012 
so intake, intervention, we have child protection and supervision which is now foster care. So it differs from supervisor to supervisor 
because the only thing that you need in all the struggle is when you work with clients, clients can say nope I know nothing what the 
social worker is saying, while you have been working with this specific client, knowing everything that’s should be done, what is right 
and what is wrong with regarding the case.  All of a sudden, the client won’t know anything, it slices we never done anything. It 
becomes an issue. So, it depends than on a supervisor because if a client is not settled with how I do things, they have every right to 
speak to my supervisor and say okay this is the problem can I have somebody else to deal with my case. But then if as a supervisor you 
will only hear the side of the client and you don’t hear my side it becomes a problem. And also, support is very very important influence. 
We getting stressed every now and then with clients, but then now if you would have a supervisor that will now stand your back then its 
fine, but if you have someone that says, uhm you will find ones that will say find your own discretion on something. I can use my own 
discretion on something, but as a supervisor you should be the last person to have a final. Then I use my own discretion then you say 
otherwise, so it becomes useless. So, support is the major thing that we need from the side, like here DSD. Other than that, everything 
works well, it is just the structure. If there isn’t a structure and a good support system then it won’t work, but so far so good.  
 
R: so if you had to rank these professionals, in the court process say you doing a  removal or a child in need of care and protection, if 
you go to court and we look at the magistrate, children’s court clerk and a attorney, sometimes there is a psychologist so you can add it 
if you would like or not and a social worker, out of those five if you had to rank most important to least important how would your an 
them? 
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P: I guess the magistrate should be first. 
 
R: is this from most important?  
 
P: yes, Hamah I should start with myself as a social worker because I do all the ground work, I know everything, Then the next person, I 
don’t want to say the clerks are not important because their appointmemts and scheduling and everything depends on them. It is only if 
they can know their place, I can put the second. Because it’s a matter of staying in your lane, so to say. I don’t know. You said social 
work, clerk, magistrate and? 
 
R: social worker, clerk, magistrate and attorney, psychologist if you want to add them, but this is all in your view how you think.  
 
P: okay let me just say magistrate, the attorney, a social worker, a psychologist and this clerk business last.  
 
R: okay so how would you rank them? 
 
P: magistrate, social worker, a psychologist, a social worker and psychologist there is not much of a difference to me because it’s all 
about us dealing with the assessment. The most important thing is the assessment because the assessment is everything. So we both do 
the assessment, but then at some point maybe the psychologist is extra specialized on the psychic part that’s why I’m saying magistrate 
then me, psychologist and the attorney and this will be last I don’t even know if there would be a way that reception can be shucked 
out I don’t know.  
 
R: so, the clerk would be last? 
 
P: ja. 
 
R: you did mention if the clerks can stay in their lane. Do you feel like they maybe overstep their role, mandate and boundaries? 
 
P: yes, they do. I am going to make an example of a case that I was talking about to you, this psychiatric case of mine. What happened I 
went to court? The magistrate, the previous magistrate that left told me that you must come to court on Wednesday, you must bring 
the report, the client, the safety parent and the mother. Now I go to court, I send someone to drop my report, because the report must 
be at court a day before. So, the day of the court I get to court she is like why is your report here? I’m like I’m supposed to be here. I 
was told, I was informed by the magistrate that I must be here. And she’s like no no no. the matter has been finalised. This lady, the 
magistrate was with the other one so if you can let me go to her at least she will familiarise herself with my face because she is new, but 
she will know me then she will probably remember. I tell you I didn’t get inside and see the magistrate. She decided that she is going to 
call me. Then she didn’t call on the very same day, yesterday she called me was it you that was here yesterday oh okay I’m only going to 
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go to the magistrate now. I couldn’t find the file. Okay, now she is the one I need to call now, because a court order is needed. That 
child needs to be admitted at letterer psychiatric hospital so the court order I was supposed to get that day was for her to be taken 
straight to letterer to be admitted while I am looking for a place.  
 
R: so now it is two, three days later 
 
P: which means she could have taken the report to the magistrate and let me talk to the magistrate that it would have been sorted that 
day. 
 
R: so, your biggest challenge is actually with the children’s court clerk? 
 
P: yes.  
 
R: if we look at collegiality, how all those professionals work together, what would you say can be done from any professional or 
paganizations to court to improve those 4 5 professionals working together? What can you say can be done? 
 
P: I think team work, or probably should have meetings and try to pick up the challenges because we don’t normally have meetings in 
multi-disciplinary teams to hear the challenges. Say for example a client goes to a psychologist and tell her story, while I am the social 
worker from outside meeting with the same client,  the social worker from the hospital meets with the same client, the psychologist 
from the hospital meets with the same client an the magistrate sees this child as a good kid while I know that this child is manipulating, 
so all of us, like the five people we know this chid in a different way. She tells you what you want to hear. When she comes to me she 
say something else, but if we can sit like for example this kid, I asked her to be in a meeting with the psychologist and the social worker 
and I tell my version which they were all shocked because they know the bad side of me, while I know the bad side of them. So, if we 
can sit and discuss whatever the clients that we work with, then we can work out in terms of how to work out certain challenges.  
 
R: so, before the actual court date perhaps sit together and speak? 
 
P: yes, a then whatever decision that is going to be made will be after the meeting that we all sit and realise exactly who we dealing 
with. 
 
R: okay is there any other things that can make working with children court clerks, magistrates and attorneys easier? 
 
P: yes, only meetings will do. At the end of the day we all work together in anyway so we need to sing the same song. You cannot sing a 
different tune that is it. 
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R: when it comes to roles and mandates, who do you think oversteps a lot? You did speak about the children’s court clerks. Do you think 
sometimes social workers overstep their role, like mandate? 
 
P: I cannot say that much because in terms of us going to other departments we just have to stay in our lanes. It is clear that you are the 
social worker, so you don’t tell me what to do. It is rare that we over step our lines because I don’t know what it is with our department, 
but people can overstep to us like form other departments but it is not easy for us to overstep when it comes to other departments.  
 
R: you said that it is clear that you have to stay in your lane basically so from which professional do you get that feeling the most? Like 
you a social worker you can’t tell me what to do, from which professional l would you get that a lot? 
 
P: court and okay let’s say you go to home affairs if you don’t have your tag you are just treated like anybody else. If you go to the clinic 
at some point with the tag or no tag, they just ignore you. You just have to be in the queen and do your thing, but when it comes to 
other professionals you find out okay this one is from the city department then you get your special treatment, which we don’t get.  
 
R: so, is there any power differentials amongst professionals? 
 
P: ye there is. 
 
R: from who?  
 
P: That’s why I am saying to you, you need to I don’t know how. I don’t want to say maybe we should have uniforms because we will 
never have uniforms but we feel that we not treated like other departments like department of health or education or justice 
department. It feels like we are down there you know. I don’t know why, unless you know someone. 
 
R: so, you feel to form a lot of different departments not just court? 
 
P: not just court. That you need to explain yourself in order for you to be recognized. 
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Dialogue  

 R: okay, so basically there are only five questions that I will ask. So, the first question is what is your view and perception of the role of a 
social worker in a statutory interdisciplinary team? So, your view, what do you think is the role of a social worker in the team? 
 
P: is to educate the other role players about psychosocial circumferences of the client that is all trying to give a service delivery to, the 
client or whoever.  
 
R: so that is the role of the social worker? 
 
P: of the social worker, psychosocial support.  
 
R: okay, what do you think is the challenges with working in that group? If we look at social workers, magistrates, children’s court clerks, 
attorneys sometimes and family advocates? What do you think are the challenges amongst that group of professionals? 
 
P: okay, look in my situation is, I am a probation officer and I work with the lawyers, the magistrate, the clerks, the prosecutors and the 
child offender or the accused and we not only based on children only and I work with criminal justice court. Then in my situation I have 
established a relationship with all the role players, be it high court lawyers, magistrates whoever, be it regional court or district court we 
have a very good understanding for even if we differ in my recommendations or we differ in term so my approach, I always vouch for 
what I know. Because social work that is my terrain and social work I always stick to the act, policies and try to bring other role players 
to what the act says in terms of protecting our profession. So, in such cases then we always agree to disagree in terms of how I view and 
what lead to my recommendation even if sometimes it doesn’t suit the court or the lawyer is not happy then I always backing up using 
the act. 
 
R: okay, do you have nay challenges, have you ever experienced in your whole career now, say changes with lawyers, magistrates, 
children court clerks, like when it comes to being one profession and another profession? Is there any animosity? 
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P: yes, there are, not animosity. I wouldn’t say that. There is one particular instance in regional court where the magistrate was not 
happy with my recommendation and they put me in a box and was expecting me to change my recommendations because it didn’t suit, 
so I had to educate the magistrate because the issue was I recommended an outside sentence for that boy and the magistrate wanted 
them to be in and using the community that people will think that taking this criminals out back to the community, then justice is not 
serious or whatever but that was not the case because the child was 18 years and he was a first time offender and he was sick, very sick, 
he had TB and he accepted responsibility. Then in that case for me I saw feet that outside sentence was appropriate but the magistrate 
was not happy then he took me into test regarding that, but anyway at the end of the day I said that was my recommendation. The 
court can make their own decision. 
 
R: any challenges for instance when it comes to roles? Does everyone know their roles, like magistrates? 
 
P: that is why I am saying in my situation it is so easy because we know, but although the legal aid lawyers they always overstep their 
role and they d=tend to want to be social workers knowing, dictate what must you do and whatever. A then in that case I always tell 
them if you want to do the case then they can do that, because this is me an this is social work and you cannot come and bully me in my 
terrain. I am the expert in what I am doing, as well as they are the expert of what they doing. I always make it a point that we are clear 
and that, and if we are not clear then they can take over. 
 
R: so, you said bullying which stood out to me, do you experience that, with which profession? 
 
P: yes, with legal aid in particular and sometimes with magistrates. Because also the issue because of race always comes into fall, 
because looking at your race and thinking that you are so inferior that I must listen to them and whatever? 
 
R: so, race is still a factor these days? 
 
P: oh, definitely and how they treat also clients, you can see that they become lenient if it is another race and the rules are not the 
same and then I have to fight for that. So, I am always must do more than I’m supposed to do to proof myself beyond.  
 
R: besides race, what else, how else would they bully you? Can you give me an example?  How magistrates will bully you and how 
lawyers will bully you? 
 
P: look legal aid use to bully in terms of saying this must happen, even if like this child must be detained, you need to detain this child 
based on ABC and D. sometimes it’s my first time I come to the child and I need to do my own investigation and my own assessment to 
come to that decision. So, because they have dealt with a child before me therefore, they come to me and bully me do this and do that, 
you see. But look, that is why I’m saying in my case it is completely different because it is social justice versus social work. Social workers 
you would get a lot from them, from Leena. I know what is happening in their court, they have tolerated, I don’t know they have been 
bullied by the clerks and all that, yet in our criminal justice at least we do get that respect. In terms of they know that we are social 
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workers, we are probation social workers, look they would give preference first to you and not disregard you to say wait four hours, five 
hours.  
 
R: is that because you are a probation officer that they don’t disregard you? 
 
P: I am not sure, because I think it goes back to what I have said earlier on relationship building (3).  When you build a relationship, they 
trend to understand who you are and how they must treat you in terms of whatever. But with the social workers, generic social workers 
I’m like I don’t understand. Strangely enough with the same court, children’s which we normally don’t use as probation officers but if 
my recommendations are, I found a child as a child in need of care in a criminal justice then I crossed over, then I got that respect there 
yet they don’t respect my colleagues. 
 
R: because they are generic social workers? 
 
P: yes, it is strange because they ill all, including the magistrate will give me that respect. That clerks they will, you know you don’t have 
to make an appointment we know you, you form that court just come and then we will, yet for the generic social workers they will say 
no no we are not going to take you, you didn’t make an appointment, we don’t have space for you buy t they will always make space for 
us, so jay those discrepancies. 
 
R: and with the magistrates? You said the bullying, sometimes magistrates will bully you? 
 
P: yes, I know of my colleagues the magistrate will say you don’t address me sitting down.do you get what I mean. Stand up don’t talk 
while I am not, I didn’t experience that but I know of my colleague that experienced that at district court. Bullied by the magistrate and 
apparently the magistrate bullies almost everybody, the legal aid a whatever. I think it goes back to the personality of that person not 
necessarily, probably jay she is using her position to bully but I have never been bullied, because I always have respect for them and 
they give me respect back.  
 
R: so, when we look at organizational structures do you think that affects the role of a social worker? 
 
P: in terms of what? 
 
R: so, for instance you working for DSD, their procedures and policies, everything that is in place? Do you think that every different 
organization for instance when we look at courts, social workers working there, here, maybe at ACVV or Child welfare, do you think the 
organization that you work for and what the organization has put in place, all the policies and procedures they have od you think that 
affects the role of the social worker? 
 
P: no, I think the policies and everything else they are, no they don’t affect as we always follow those policies. 
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R: okay so if you take DSD social workers and other social workers, every organization also you have different rules sometimes. So, do 
you think that affect the social workers and the quality of their work? 
 
P: yes, it does. In terms of for example social workers from education, the department of education I don’t think they understand their 
role and everything is being dumped at DSD and probably they would say they are not supposed to do statutory, they could say they are 
not doing stator its only us, DSD and your child welfare and ACVV that does statutory, but education and then we find that lot of 
problems they’re in school and that affects us because now we are so inundated with all the problems that the teachers cannot handle 
the kids and whatever. They will always call on us and we don’t find, we don’t know exactly what is the role of a social worker in the 
department of education. That is not clear. That is a challenge. 
 
R: any other things that you think might affect the role of a social worker and delivering a good statutory service? 
 
P: not that I, I can’t think of anything now. 
 
R: okay, so if you had to let’s say magistrates, legal aid attorneys, social worker, children’s court clerk, I’m not sure if you work with 
psychologist, do you? 
 
P: in schools, like in the affluent schools then you get the psychologist, then if there is a problematic child then we always assert all of 
us, but the counsellor from school and whatever then we discuss the case there in that scenario then we work perfectly, we understand 
each one’s role. 
 
R: okay so If we look at the magistrate, children’s court clerk, legal aid attorney and the social worker, if we look at those four 
professionals and you had to rank in your opinion from most important to least important, how would you rank them? 
 
P: (laughs), you’ve answered that question. You know we; how do I rank the lowest? 
 
R: it’s up to you, from the most important to the least important, when it comes to a matter? Like how would you rank those four? 
 
P: you said it is a magistrate, legal aid, children’s court clerk… 
 
R: and then social worker. 
 
P: I think it would be magistrate, social worker and a court clerk and a legal aid. 
 
R: so legal aid would be last? 
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P: last, yes. 
 
R: okay why would you rank them like that? Is it from your most important in the case to least important? 
 
P: yes, because remember the request for my report comes from court.  So, it goes straight to the magistrate, you know. So, he/ she will 
be the person and then myself I’m the person representing representing this person and then the clerk, because the clerk is the person 
that is going to give me the order and everything, after everything is done. Then the legal aid is because they are there to defend my 
client. 
 
R: okay, so if we, Woking together all of you that I mentioned now including the psychologist. 
 
P: in my case you forgot the prosecutor. 
 
R: okay let’s do that again than, lets rank them. 
 
P: okay the first person is the prosecutor, followed by the magistrate, followed by myself, clerk and legal aid. Because the prosecutor is 
the one who leads, what must happen. He is steering the process.  
 
R: okay, so if we look at all of those that we just mentioned, including yourself as a probation officer, working together, collegiality. How 
would you, what would you suggest to improve the team working better together and the team delivering better services together, 
instead of all the… 
 
P: the clash and whatever? It’s to have a planner, whatever. We plan all together before the court starts. Let us sit and check what do 
cut do you have and what needs to be done. In my case it’s what is the expectations and whatever to discuss the matter before it goes 
to court, before it goes to the magistrate. By the time it goes to the magistrate we are talking one voice, even if we don’t agree. We 
must agree before the magistrate, you know. 
 
R: yes, that would make sense. And anything else… 
 
P: and I know that for social workers, that is their biggest challenge. Any case that has lawyers then they start shivering. They start 
shivering because the lawyers they see social workers below them and they undermine them and then social workers they feel trapped 
by the lawyers, my colleagues and there is not that working relationship, you know. It goes back to relationship building, because at the 
end of the day I feel if I was doing statutory at children’s court, first thing whether is a case and there is a lawyer, you introduce yourself 
I am the social worker for this whatever, can we talk? So that you don’t whatever, they always fight inform of the magistrate. They 
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always fight they get so frustrated and the lawyers get so difficult defending their clients and the social worker find themselves not 
knowing, they make you to doubt yourself, but in my case, I have never had that. 
 
R: any other thing that each individual can do to improve the team or maybe policies or any, to improve working together? Anything 
else besides meeting before and coming to? 
 
P: no, the other thing is that there are, I forgot the type of meeting that the court has where it is not only, we forgot also the court 
orderly, which is the police. We work close with them as well. So, there is this meeting where there is NGOs, magistrates, police, 
everybody, correctional services and whatever. It is once every quarter, but we are not represented, I don’t know who represent DSD, 
but sometime they do ask me to go to those meetings. I found those meetings very much interesting because that is where you see 
your role and you have an input in a very bigger meeting and high people that make decisions. Like for instance in that meeting they 
would think that we have got a problem with CYCCs, there is always no space so we dompt know where to put these kids or whatever 
and then from DSD we supposed to be part of them and tell them why there is no space and all that stuff. Then I think our department 
needs to improve communication and be oar of such meetings. 
 
R: okay. Does those message and conclusions that they come to there, does it get relayed to the rest of the organization, like the other 
social workers? 
 
P: No 
 
R: so that is that also a… 
 
P: it kept within the certain people that attended and it end there and you don’t know what were the resolution and whatever. So, we 
don’t get involved which is a slap. 
 
R: one last question. Do you think people overstep their mandates and role? 
 
P: yes, they do. 
 
R: especially who when it come stop, like does social workers ever overstep their role and mandate? 
 
P: yes, I’ve got my colleague that sits at court, he always steps on his role. He is another story, but jay. 
 
R: so, they do overstep their role? 
 
P: yes 
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Speaker  
R (Researcher) 
P (Participant) 

Dialogue  

 R: first for the demographical profile in my studies, I would need your age, years of experience in statutory social work. Your age? 
 
P: I am turning 27 this year and I have been working here since 2018 September so I have a year and 5 months experience. 
 
R: in statutory? 
 
P: yes, this was my first job. I graduated in 2017 from Stellenbosch university. 
 
R: Your home language? 
 
P: I’m Xhosa.  
 
R: okay, so let’s get to the questions.  
 
P: I hope it’s not difficult questions.  
 
R: No, my study is all about the social worker and how they have experienced things, so it is all your own views. There is no right and 
wrong answers. You can relax, shame (both laughs). 
 
P: alright.  
 
R: so, the first question is: In your view, your perception what is your perception of the role of a statutory social worker? 
 
P: for me working here obviously, I believe a statutory social worker you obviously work within court, with placements. Every placement 
that you do you have to go through court for everything. For documentations, evidence and all that. 
 
R: So, what will you say is the role of a social worker? 
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P: it is to provide evidence and to make sure obviously that everything is well investigated so that obviously you partake to your own 
identity and everything and also the child that you are working with of you are placing a child. Because I can’t just place a child without 
an order. So be it I maybe remove at night, the following morning I need to go to court.  
 
R: the next question is, if you look at magistrates, you as a social order, children court clerk, attorneys and sometimes psychologist. If 
you look at that group, what are the challenges that you face with all of them? like when you in your court setting? 
 
P: people obviously judging you, people wanting to jump into your own work with everything that I do. As you are saying we work with 
a lot of professionals you see. There are lawyers, there is clerks, there is the magistrate. You see, I might do my own investigation in 
here and feel okay me reclog… because everything that you do, I investigate and then I recommend. This is what is best according to 
what I have read on my children’s act and also obviously looking at the situation of the child. So maybe I might say I recommend that 
the child must be removed from the mum, considering the circumstances that are happening there and be placed in a place of safety or 
placed with family members and then when we get there mum has a lawyer and the magistrate who has to make a finding at the end 
with all these things that are presented before me, this is what I agree with the social worker or not, so that might change. They will 
question obviously my recommendation; they will question my investigation. Maybe mum doesn’t agree and obviously the lawyer will 
do whatever that he/she can do just to obviously discredit all my evidence. So, it is a lot of challenges, it is frustrating. You end up going 
to trials, you don’t want to go to trials, not that you don’t want to go to trials but sometimes you feel like it is very much unnecessary 
for the children. Because as a social worker here in a child protection organization, I obviously south that children are my priority, 
whatever that I do, whatever decision that I make I make that decimos based in the best interest of the child. But then when it gets to 
court, when it gets to other people, they don’t think about that. Like especially when you involve lawyers all that pernicious just inform 
of you and you like oh my gosh the child. Most cases you can’t help the situation. So, there is lots of challenges.  
 
R: can you name a bit more challenges? Maybe challenges that you as a social worker face with attorneys, then challenges you face with 
magistrates and then challenges you face with children court clerks? 
 
P: like vie said, obviously your recommendation having to change when you get there. So that obviously to me, I would feel like I’m 
being undermined, when I have obviously… I’m the one who investigated and I have interviewed the child, I have interviewed the 
mother, I have done a home visit, I have spoken to the neighbours, I have spoken to the family members. You see all that. We have a lot 
to do. Because you are given three months obviously to investigate and then after that three months you go and present evidence in 
the court then obviously with all that you have to make a recommendation. Yes, it is a recommendation, but then I feel like it is what 
should happen as a person that was involve in the case. But then when the magistrate says no, I think that the child should be placed 
with the mom again and you can monitor, you see. So, for me as a person I’m like okay. And maybe, lawyers can say anything because 
they are lawyers you see. So, they can tell you that you are lying or they can deny things just in your face, which something that you 
maybe told them, like making phone calls and you see things like that. We are obviously encouraged most of the time that email so that 
there is a trail of okay that you did that, because if maybe pick up and call then I call mum’s attorney and say okay this this and this. 
Yesterday I went to court and the child was not there that was on trial, the child was not there but the grandmother of the child was 
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there and I have informed the child’s lawyer and the grandmother’ lawyer that the child needs to be there, but then the child’s lawyer 
did not do that. The grandmother’s lawyer said I didn’t say that, but I did, you see (p laughs). And the child is not there, but then I 
couldn’t call the grandmother because she said I must not talk to her ever again, you see. So, I was like okay, we just going to obviously 
speak through the lawyers, you see. So that information, now Infront of the magistrate he looks at me like, the child needs to be here. 
So, we had to take a break and the child needed to be fetched from school. So, you see all those things, you see. So, it is such things that 
put so much pressure on you and you feel like oh my gosh, I just need to pack my bag, I just need to leave (laughs). 
 
R: so, it is a lot of undermining? 
 
P: it is (3) a lot and you go to like, you meet different people like the police sometimes, I work in the Atlantic seaboard area  so I work 
closely with CCID and CID, I work with metro police and SAPS, you see. So, there is lots of street mothers on the streets that are staying 
with their children and obviously you see I’m in my office, you see. So, I don’t go out and just go wondering around the streets looking 
for people. People need to report to us then I go to that area, but then the challenge comes when street people who are begging with 
their children are reported and then someone says okay by this robot at the paddocks there is a mother begging with a child. I take the 
car I drive there, mum has moved, maybe now she is in long street, because those are people they walk. They know where to find the 
people with money, like the tourist and all that, you see. So those are the challenges that we get a then when I get to meet these 
people, they like jay you take your own time, you don’t come. You see, there is things that I must do in my office. I have admin, even 
though we work with people, but then maybe I can say 70% of my work is admin. I need to write reports. You eye, everything that I do 
report, whether a child is in a CYCC, I need to write a report, you see process notes all those things. So, people don’t obviously think 
about those things, they just think you need to be here and obviously it takes time for me to go there. There is traffic going there, you 
see. Maybe there is no car available for me to quickly go out at that time.  Even if I had to walk, I won’t get there in time. So, you get 
questioned a lot by police and you like oh obviously there is lots that I can say about the police. You say things like that. They like jay 
you social workers, every time you social workers and it is frustrating when you get that from other professionals who obviously had 
their own challenges, which I can say maybe they are similar to us, but obviously not that similar. So, it is frustrating. 
 
R: so, there is a lot of frustration, getting undermined and a lot of pressure by other professionals? 
 
P: yes, yes. A lot of pressure and they like when they see a child you need to remove, like take the child. It doesn’t work like that. We 
are speaking about the mother and the child. Probably the mom gave birth living on the streets and they have ways of hiding 
themselves until maybe the child is one or two years or three years and the child can now walk then they can obviously be visible, you 
see. They stay in these small, you know by the N1 when you go on the N1 by the road there is like shacks there you see. We don’t go to 
such places, because one I’m placing my own life at risk, you see. So now when the children are going, they can walk see, so maybe they 
can come and sit by the parade. When you see a mother and child you like oh, you take out a R5 or your R10 or your bread whatever, 
yes, they use the children to beg. But then now that child is use to the mother. It is a mother and child relationship. So now I come, I’m 
a social worker, now the police are like no you need to remove the child, you see. What is that going to do to the child, because one the 
child is not going to understand that I’m loving on the streets, I’m poor now whatever. You see things like that, they don’t know those 
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things and now I’m coming okay taking the child away from the mum. Traumatising the child and all that all that. So, when you say oh, 
I’m not going to do that obviously I need to speak to the mum, I need to speak to the people there, I need to obviously make contact 
with families. They like no, you just have to take the child and place it in a place of safety. It doesn’t happen like that; those are kids it 
doesn’t happen like that.  
 
R: so, would you say a lot of those people that I mentioned, plus the police doesn’t really understand the role of a social worker? 
 
P: they don’t a lot of people don’t understand our work, they don’t.  
 
R: do you find that with attorneys, magistrates and children court clerks? 
 
P: it’s much better with the magistrate, it just that obviously sometimes they expect too much from you. And the clerks I feel like as 
long as you have a good relationship with the clerks everything will go well for you. Especially in your court, in our court which is Cape 
Town children’s court we work very well with the clerks there. They understand a lot of things. Sometimes as I’m saying I have like a 
year and few months there is different forms that are required at court that I still don’t know about so they will obviously explain those 
things. So, they have a better understanding then lawyers and stuff, because lawyers mostly especially when they talk about private 
lawyers which are hired by the mothers, because we have our legal aid office, but obviously now they understand how it is in children’s 
court. But if you are going to hire lawyer from outside, they don’t know anything about the children’s act book. They come there hi you 
are just wrong and attack. You see things like that, which in our court we are in a children’s court so and there are children there, you 
see things like that. So now we like oh okay they scaring me now because we are not in a criminal court, you see.  
 
R: I wanted to ask, because of your age. You are quite young. Does that affect…?  
 
P: a lot (laughs). Especially working with people of my culture. Even with working with myself sometimes when I have clients who are 
black, I don’t mean to offend anyone or anything, but it is challenging because I know I am going to be working with adults and I know 
in our culture there is things that we can’t do as a young person. So, me sitting with an elder here. They don’t see me as a social worker 
they see me as a child. You see, because I’m probably younger than their child or you see things like that. So, one eye contact, I can’t 
just stare at the person or confront the person. It makes me feel so uncomfortable and it is sadly something that I need to do. In my trial 
yesterday it was Xhosa people who were fighting about a child. The child is straying with the grandma. The mother of the child is 
deceased and the father wants the child now, you see. So, there is lots of things that raise, like damages. The father didn’t pay damages, 
so I have to explain to grandma that in our court those things don’t apply because we use the children’s act, you see. So those things 
that are listed there saying unmarried fathers have all these responsibilities over the child because of a, b and C. like the child was 
conceived while the father was in a relationship with the mother, the father has been contributing to what’s maintenance to the child, 
the father has maintained contact with the child, the father has a relationship with the child and he is the biological father of the child 
because he claims paternity of the child, you see and he was acknowledge also by the family of the mother they knew him and all that, 
but now grandma is also standing on those things. So now it is like I am unfair, put yourself in my position what would you do and all 
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that, you see things like that.  A lot of emotional blackmail, you see they make example close to home and you like okay. You see things 
like that, it is a struggle it is.  
 
R: there is something you mentioned earlier, for you you have quite a good relationship with the children’s court clerks. So out of the 
magistrate, children’s court clerk, attorney and psychologist, with you involved, which professional do you have the most challenges 
with? 
 
P: it is mostly the lawyers, because at some point it is like with our reports, I do the investigation and they are not there to go and do 
home visits and find out what is happening. They will take whatever that the mum is saying. And obviously me being there, who was 
there in that place and saw everything. I can be just discredited like that, as if I didn’t do my job you see. So, the challenge comes mostly 
from them and our own clients.  
 
R: so, if we look at organizational structures, how do you think that affects the role of a social worker? 
 
P: like organization, our organization? 
 
R: yes, say for ignitions the rules and policies, things that’s implemented, in a good or bad way how do some of these things affect you 
as a statutory social worker? 
 
P: yeah, obviously we a big organization. We have board members and we obviously for them they are the managers of this 
organization so whatever the complaint that comes from outside it reflects badly on them on the organization you see because they are 
the ones on top, you see. So obviously you get blamed a lot when maybe there is a complaint that comes outside. And customers are 
always right even though we not selling anything, but then our clients are always right compared to us. So, there is instances whereby 
you are never placed in the same room with the client and then a decision gets made that you are wrong, even though you believe you 
are right, you see. I know my job, I try my best to do my job, but ah then you see we work with parents even though we are a child 
protection organization we work with parents. So, if you make a decision on behalf of that child and the mother is not happy, they will 
try anything and anything to try and get you down. And not only are you going down, you are going down with the whole organization. 
And obviously at the organization who are they going to look at? You. 
 
R: and in the organization is there like a lot of support? 
 
P: yeah, we do have support, obviously not up to pare whereby you can say I know I have backup and stuff, so but jay.  
 
R: so, if you look at DSD, Child welfare and ACVV and all of them, do you think the organizations impact the social workers differently 
and how would you say? child protection social workers? Ds social workers and cave social workers?  
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P: we obviously work differently from office to office. We have challenges from our other offices. Whereby we feel like maybe if we 
send a screening report to child welfare then it takes long, but then when we get to our offices, we always do things quick you see. So 
those are the challenges that we get. Mostly ds social workers they don’t want to work, I’m sorry, they are lazy.  
 
R: do you have challenges when you have to work with them? 
 
P: yes, because deadlines are not met and you have a court, maybe you requested a report from them, maybe mum stays in their area 
of service and father stays in my area and maybe father stays with the children because we focus on where the children are staying. So 
now we have to go to court, obviously I need the side of the mum, maybe if they are fighting with the child. So, I need to know the 
circumstances of the mother who is staying in their area. I can’t drive to their area because of jurations, you see. So now you request 
and you tell them, you send them the court order, this is the date time I need this by this time. Court reports needs to be at court 10 
days before the court date, you see. And then you don’t get it you end up to postpone and then everyone here is angry at who? You., 
because you didn’t what? You didn’t deliver of which everything is here it’s just that there is that pending document that is needed 
from the other office. 
 
R: so, it reflects badly on you? 
 
P: on you. Because the father will tell you know I’m paying this lawyer, I’m paying so much money, you see as if it was on me and I did 
all my job. So those are the challenges. 
 
R: so, if we look at the lawyer, the social worker, the children’s court clerk, the magistrate and if you want to add the psychologist you 
can. If we look at those five, if you had to rank most important to least important, how would you rank them?  
 
P: so, you said the lawyer, magistrate 
 
R: children’s court clerk and the social worker. 
 
P: I would rank myself as a social worker at the top and I would rate the magistrate because obviously he or she is needed, then clerks 
an then the lawyers because most cases as I’m saying I feel like situations and matters can be resolved without lawyers you see and I 
think if someone is honest  and someone does what they need to do as a parent you don’t need someone to come and speak for you or 
someone to come and scare someone in a room for you to win, whatever ignorance that you have, you see when you want your child. 
We have fathers that obviously have money that obviously feel their power, okay I’m okay to get my children off this woman, of which 
they were not there the mum was there the whole time of which mum can’t afford lawyers. Father is now here with the big attorney 
you see everyone is just looked down upon and stuff like that. So, for them is old just rank them below. 
 
R: so, what makes you rank the social worker at the top and then the magistrate second, and what makes you… 

http://etd.uwc.ac.za/ 
 



 
P: I feel like everything starts in my office, so the investigation and everything and then second, I go to court, you see. And magistrate is 
obviously there to assist and I will never be able to place a child without a court order and the clerks don’t do the court order and then 
obviously everything has to pass through the clerks, you see. The counsellors aren’t needed, most cases they not but then I can say that 
there is a need for them because children sometimes get traumatised because one, we going to court and we dompt have any other 
child friendly name to obviously use for court. We say court an they watch movies and series and all that and they know Yoh something 
bad happened. They don’t know whether its them or mum or you see things like that. So, counsellors or psychologist can be helpful in 
that regard and the lawyers.  
 
R: where would you rank the counsellor out of the social worker, the magistrate, the clerk and attorney? 
 
P: they would be 4th would be the psychologist and last would be the attorney. 
 
R: if you look at that whole group plus the counsellor/ psychologist, what do you think in your opinion can be done to improve everyone 
working better together? 
 
P: I think obviously people can be educated, people can educate themselves, read about other people’s professions, read about other 
people’s professions, know what you are dealing with when you are dealing with a social worker. Because we get like, our profession is 
undermined a lot. Look at our salaries even compared to nurses; you see they get paid more than we do. That shows it all.  
 
R: so, does that also affect how other professionals’ threat social workers? 
 
P: yes, obviously because they don’t see it as important. People can say I can do social work and I’m like, you can’t not everyone can do 
my job. 
 
R: so, anything else they can do better as a group? 
 
P: understanding and obviously open mind, you see things like it’s just those small things that a person needs to do as like a person. 
 
R: do you think rat perhaps the court or organizations can put something in place, and if you do what can they do? 
 
P: our government, I think that is the responsibility of our government. There are police that are being preached very day and we have 
like a high crime rate of which I feel sometimes they don’t do their job, you see. And obviously teachers are important, like those things 
like the doctors, you see. Doctors are respected, lawyers are respected so you see if each and every profession can be seen at that level, 
I feel like… I respect teachers, I respect nurses because I know myself, I would never be able to be a teacher, you see, I would never be a 
nurse, I know myself I know the person that I am. Even a lawyer I don’t lie… too much, I vent keep a straight face knowing that 
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something is not true. You see, things like that so I would never be a doctor obviously a medical doctor. I can obviously be a doctor in 
my profession. It just goes to our government if they can obviously put sorting in place to first support us and each and every 
disciplinary will see that they are also important. 

http://etd.uwc.ac.za/ 
 



Transcript of Participant J                                                                                                                                                 Date: 7th of February 2020 

Speaker  
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Dialogue  

 R: first for the demographical profile in my studies, I would need your age, years of experience in statutory social work. Your age? 
 
P: I am turning 27 this year and I have been working here since 2018 September so I have a year and 5 months experience. 
 
R: in statutory? 
 
P: yes, this was my first job. I graduated in 2017 from Stellenbosch university. 
 
R: Your home language? 
 
P: I’m Xhosa.  
 
R: okay, so let’s get to the questions.  
 
P: I hope it’s not difficult questions.  
 
R: No, my study is all about the social worker and how they have experienced things, so it is all your own views. There is no right and 
wrong answers. You can relax, shame (both laughs). 
 
P: alright.  
 
R: so, the first question is: In your view, your perception what is your perception of the role of a statutory social worker? 
 
P: for me working here obviously, I believe a statutory social worker you obviously work within court, with placements. Every placement 
that you do you have to go through court for everything. For documentations, evidence and all that. 
 
R: So, what will you say is the role of a social worker? 
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P: it is to provide evidence and to make sure obviously that everything is well investigated so that obviously you partake to your own 
identity and everything and also the child that you are working with of you are placing a child. Because I can’t just place a child without 
an order. So be it I maybe remove at night, the following morning I need to go to court.  
 
R: the next question is, if you look at magistrates, you as a social order, children court clerk, attorneys and sometimes psychologist. If 
you look at that group, what are the challenges that you face with all of them? like when you in your court setting? 
 
P: people obviously judging you, people wanting to jump into your own work with everything that I do. As you are saying we work with 
a lot of professionals you see. There are lawyers, there is clerks, there is the magistrate. You see, I might do my own investigation in 
here and feel okay me reclog… because everything that you do, I investigate and then I recommend. This is what is best according to 
what I have read on my children’s act and also obviously looking at the situation of the child. So maybe I might say I recommend that 
the child must be removed from the mum, considering the circumstances that are happening there and be placed in a place of safety or 
placed with family members and then when we get there mum has a lawyer and the magistrate who has to make a finding at the end 
with all these things that are presented before me, this is what I agree with the social worker or not, so that might change. They will 
question obviously my recommendation; they will question my investigation. Maybe mum doesn’t agree and obviously the lawyer will 
do whatever that he/she can do just to obviously discredit all my evidence. So, it is a lot of challenges, it is frustrating. You end up going 
to trials, you don’t want to go to trials, not that you don’t want to go to trials but sometimes you feel like it is very much unnecessary 
for the children. Because as a social worker here in a child protection organization, I obviously south that children are my priority, 
whatever that I do, whatever decision that I make I make that decimos based in the best interest of the child. But then when it gets to 
court, when it gets to other people, they don’t think about that. Like especially when you involve lawyers all that pernicious just inform 
of you and you like oh my gosh the child. Most cases you can’t help the situation. So, there is lots of challenges.  
 
R: can you name a bit more challenges? Maybe challenges that you as a social worker face with attorneys, then challenges you face with 
magistrates and then challenges you face with children court clerks? 
 
P: like vie said, obviously your recommendation having to change when you get there. So that obviously to me, I would feel like I’m 
being undermined, when I have obviously… I’m the one who investigated and I have interviewed the child, I have interviewed the 
mother, I have done a home visit, I have spoken to the neighbours, I have spoken to the family members. You see all that. We have a lot 
to do. Because you are given three months obviously to investigate and then after that three months you go and present evidence in 
the court then obviously with all that you have to make a recommendation. Yes, it is a recommendation, but then I feel like it is what 
should happen as a person that was involve in the case. But then when the magistrate says no, I think that the child should be placed 
with the mom again and you can monitor, you see. So, for me as a person I’m like okay. And maybe, lawyers can say anything because 
they are lawyers you see. So, they can tell you that you are lying or they can deny things just in your face, which something that you 
maybe told them, like making phone calls and you see things like that. We are obviously encouraged most of the time that email so that 
there is a trail of okay that you did that, because if maybe pick up and call then I call mum’s attorney and say okay this this and this. 
Yesterday I went to court and the child was not there that was on trial, the child was not there but the grandmother of the child was 
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there and I have informed the child’s lawyer and the grandmother’ lawyer that the child needs to be there, but then the child’s lawyer 
did not do that. The grandmother’s lawyer said I didn’t say that, but I did, you see (p laughs). And the child is not there, but then I 
couldn’t call the grandmother because she said I must not talk to her ever again, you see. So, I was like okay, we just going to obviously 
speak through the lawyers, you see. So that information, now Infront of the magistrate he looks at me like, the child needs to be here. 
So, we had to take a break and the child needed to be fetched from school. So, you see all those things, you see. So, it is such things that 
put so much pressure on you and you feel like oh my gosh, I just need to pack my bag, I just need to leave (laughs). 
 
R: so, it is a lot of undermining? 
 
P: it is (3) a lot and you go to like, you meet different people like the police sometimes, I work in the Atlantic seaboard area  so I work 
closely with CCID and CID, I work with metro police and SAPS, you see. So, there is lots of street mothers on the streets that are staying 
with their children and obviously you see I’m in my office, you see. So, I don’t go out and just go wondering around the streets looking 
for people. People need to report to us then I go to that area, but then the challenge comes when street people who are begging with 
their children are reported and then someone says okay by this robot at the paddocks there is a mother begging with a child. I take the 
car I drive there, mum has moved, maybe now she is in long street, because those are people they walk. They know where to find the 
people with money, like the tourist and all that, you see. So those are the challenges that we get a then when I get to meet these 
people, they like jay you take your own time, you don’t come. You see, there is things that I must do in my office. I have admin, even 
though we work with people, but then maybe I can say 70% of my work is admin. I need to write reports. You eye, everything that I do 
report, whether a child is in a CYCC, I need to write a report, you see process notes all those things. So, people don’t obviously think 
about those things, they just think you need to be here and obviously it takes time for me to go there. There is traffic going there, you 
see. Maybe there is no car available for me to quickly go out at that time.  Even if I had to walk, I won’t get there in time. So, you get 
questioned a lot by police and you like oh obviously there is lots that I can say about the police. You say things like that. They like jay 
you social workers, every time you social workers and it is frustrating when you get that from other professionals who obviously had 
their own challenges, which I can say maybe they are similar to us, but obviously not that similar. So, it is frustrating. 
 
R: so, there is a lot of frustration, getting undermined and a lot of pressure by other professionals? 
 
P: yes, yes. A lot of pressure and they like when they see a child you need to remove, like take the child. It doesn’t work like that. We 
are speaking about the mother and the child. Probably the mom gave birth living on the streets and they have ways of hiding 
themselves until maybe the child is one or two years or three years and the child can now walk then they can obviously be visible, you 
see. They stay in these small, you know by the N1 when you go on the N1 by the road there is like shacks there you see. We don’t go to 
such places, because one I’m placing my own life at risk, you see. So now when the children are going, they can walk see, so maybe they 
can come and sit by the parade. When you see a mother and child you like oh, you take out a R5 or your R10 or your bread whatever, 
yes, they use the children to beg. But then now that child is use to the mother. It is a mother and child relationship. So now I come, I’m 
a social worker, now the police are like no you need to remove the child, you see. What is that going to do to the child, because one the 
child is not going to understand that I’m loving on the streets, I’m poor now whatever. You see things like that, they don’t know those 
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things and now I’m coming okay taking the child away from the mum. Traumatising the child and all that all that. So, when you say oh, 
I’m not going to do that obviously I need to speak to the mum, I need to speak to the people there, I need to obviously make contact 
with families. They like no, you just have to take the child and place it in a place of safety. It doesn’t happen like that; those are kids it 
doesn’t happen like that.  
 
R: so, would you say a lot of those people that I mentioned, plus the police doesn’t really understand the role of a social worker? 
 
P: they don’t a lot of people don’t understand our work, they don’t.  
 
R: do you find that with attorneys, magistrates and children court clerks? 
 
P: it’s much better with the magistrate, it just that obviously sometimes they expect too much from you. And the clerks I feel like as 
long as you have a good relationship with the clerks everything will go well for you. Especially in your court, in our court which is Cape 
Town children’s court we work very well with the clerks there. They understand a lot of things. Sometimes as I’m saying I have like a 
year and few months there is different forms that are required at court that I still don’t know about so they will obviously explain those 
things. So, they have a better understanding then lawyers and stuff, because lawyers mostly especially when they talk about private 
lawyers which are hired by the mothers, because we have our legal aid office, but obviously now they understand how it is in children’s 
court. But if you are going to hire lawyer from outside, they don’t know anything about the children’s act book. They come there hi you 
are just wrong and attack. You see things like that, which in our court we are in a children’s court so and there are children there, you 
see things like that. So now we like oh okay they scaring me now because we are not in a criminal court, you see.  
 
R: I wanted to ask, because of your age. You are quite young. Does that affect…?  
 
P: a lot (laughs). Especially working with people of my culture. Even with working with myself sometimes when I have clients who are 
black, I don’t mean to offend anyone or anything, but it is challenging because I know I am going to be working with adults and I know 
in our culture there is things that we can’t do as a young person. So, me sitting with an elder here. They don’t see me as a social worker 
they see me as a child. You see, because I’m probably younger than their child or you see things like that. So, one eye contact, I can’t 
just stare at the person or confront the person. It makes me feel so uncomfortable and it is sadly something that I need to do. In my trial 
yesterday it was Xhosa people who were fighting about a child. The child is straying with the grandma. The mother of the child is 
deceased and the father wants the child now, you see. So, there is lots of things that raise, like damages. The father didn’t pay damages, 
so I have to explain to grandma that in our court those things don’t apply because we use the children’s act, you see. So those things 
that are listed there saying unmarried fathers have all these responsibilities over the child because of a, b and C. like the child was 
conceived while the father was in a relationship with the mother, the father has been contributing to what’s maintenance to the child, 
the father has maintained contact with the child, the father has a relationship with the child and he is the biological father of the child 
because he claims paternity of the child, you see and he was acknowledge also by the family of the mother they knew him and all that, 
but now grandma is also standing on those things. So now it is like I am unfair, put yourself in my position what would you do and all 
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that, you see things like that.  A lot of emotional blackmail, you see they make example close to home and you like okay. You see things 
like that, it is a struggle it is.  
 
R: there is something you mentioned earlier, for you you have quite a good relationship with the children’s court clerks. So out of the 
magistrate, children’s court clerk, attorney and psychologist, with you involved, which professional do you have the most challenges 
with? 
 
P: it is mostly the lawyers, because at some point it is like with our reports, I do the investigation and they are not there to go and do 
home visits and find out what is happening. They will take whatever that the mum is saying. And obviously me being there, who was 
there in that place and saw everything. I can be just discredited like that, as if I didn’t do my job you see. So, the challenge comes mostly 
from them and our own clients.  
 
R: so, if we look at organizational structures, how do you think that affects the role of a social worker? 
 
P: like organization, our organization? 
 
R: yes, say for ignitions the rules and policies, things that’s implemented, in a good or bad way how do some of these things affect you 
as a statutory social worker? 
 
P: yeah, obviously we a big organization. We have board members and we obviously for them they are the managers of this 
organization so whatever the complaint that comes from outside it reflects badly on them on the organization you see because they are 
the ones on top, you see. So obviously you get blamed a lot when maybe there is a complaint that comes outside. And customers are 
always right even though we not selling anything, but then our clients are always right compared to us. So, there is instances whereby 
you are never placed in the same room with the client and then a decision gets made that you are wrong, even though you believe you 
are right, you see. I know my job, I try my best to do my job, but ah then you see we work with parents even though we are a child 
protection organization we work with parents. So, if you make a decision on behalf of that child and the mother is not happy, they will 
try anything and anything to try and get you down. And not only are you going down, you are going down with the whole organization. 
And obviously at the organization who are they going to look at? You. 
 
R: and in the organization is there like a lot of support? 
 
P: yeah, we do have support, obviously not up to pare whereby you can say I know I have backup and stuff, so but jay.  
 
R: so, if you look at DSD, Child welfare and ACVV and all of them, do you think the organizations impact the social workers differently 
and how would you say? child protection social workers? Ds social workers and cave social workers?  
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P: we obviously work differently from office to office. We have challenges from our other offices. Whereby we feel like maybe if we 
send a screening report to child welfare then it takes long, but then when we get to our offices, we always do things quick you see. So 
those are the challenges that we get. Mostly ds social workers they don’t want to work, I’m sorry, they are lazy.  
 
R: do you have challenges when you have to work with them? 
 
P: yes, because deadlines are not met and you have a court, maybe you requested a report from them, maybe mum stays in their area 
of service and father stays in my area and maybe father stays with the children because we focus on where the children are staying. So 
now we have to go to court, obviously I need the side of the mum, maybe if they are fighting with the child. So, I need to know the 
circumstances of the mother who is staying in their area. I can’t drive to their area because of jurations, you see. So now you request 
and you tell them, you send them the court order, this is the date time I need this by this time. Court reports needs to be at court 10 
days before the court date, you see. And then you don’t get it you end up to postpone and then everyone here is angry at who? You., 
because you didn’t what? You didn’t deliver of which everything is here it’s just that there is that pending document that is needed 
from the other office. 
 
R: so, it reflects badly on you? 
 
P: on you. Because the father will tell you know I’m paying this lawyer, I’m paying so much money, you see as if it was on me and I did 
all my job. So those are the challenges. 
 
R: so, if we look at the lawyer, the social worker, the children’s court clerk, the magistrate and if you want to add the psychologist you 
can. If we look at those five, if you had to rank most important to least important, how would you rank them?  
 
P: so, you said the lawyer, magistrate 
 
R: children’s court clerk and the social worker. 
 
P: I would rank myself as a social worker at the top and I would rate the magistrate because obviously he or she is needed, then clerks 
an then the lawyers because most cases as I’m saying I feel like situations and matters can be resolved without lawyers you see and I 
think if someone is honest  and someone does what they need to do as a parent you don’t need someone to come and speak for you or 
someone to come and scare someone in a room for you to win, whatever ignorance that you have, you see when you want your child. 
We have fathers that obviously have money that obviously feel their power, okay I’m okay to get my children off this woman, of which 
they were not there the mum was there the whole time of which mum can’t afford lawyers. Father is now here with the big attorney 
you see everyone is just looked down upon and stuff like that. So, for them is old just rank them below. 
 
R: so, what makes you rank the social worker at the top and then the magistrate second, and what makes you… 
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P: I feel like everything starts in my office, so the investigation and everything and then second, I go to court, you see. And magistrate is 
obviously there to assist and I will never be able to place a child without a court order and the clerks don’t do the court order and then 
obviously everything has to pass through the clerks, you see. The counsellors aren’t needed, most cases they not but then I can say that 
there is a need for them because children sometimes get traumatised because one, we going to court and we dompt have any other 
child friendly name to obviously use for court. We say court an they watch movies and series and all that and they know Yoh something 
bad happened. They don’t know whether its them or mum or you see things like that. So, counsellors or psychologist can be helpful in 
that regard and the lawyers.  
 
R: where would you rank the counsellor out of the social worker, the magistrate, the clerk and attorney? 
 
P: they would be 4th would be the psychologist and last would be the attorney. 
 
R: if you look at that whole group plus the counsellor/ psychologist, what do you think in your opinion can be done to improve everyone 
working better together? 
 
P: I think obviously people can be educated, people can educate themselves, read about other people’s professions, read about other 
people’s professions, know what you are dealing with when you are dealing with a social worker. Because we get like, our profession is 
undermined a lot. Look at our salaries even compared to nurses; you see they get paid more than we do. That shows it all.  
 
R: so, does that also affect how other professionals’ threat social workers? 
 
P: yes, obviously because they don’t see it as important. People can say I can do social work and I’m like, you can’t not everyone can do 
my job. 
 
R: so, anything else they can do better as a group? 
 
P: understanding and obviously open mind, you see things like it’s just those small things that a person needs to do as like a person. 
 
R: do you think rat perhaps the court or organizations can put something in place, and if you do what can they do? 
 
P: our government, I think that is the responsibility of our government. There are police that are being preached very day and we have 
like a high crime rate of which I feel sometimes they don’t do their job, you see. And obviously teachers are important, like those things 
like the doctors, you see. Doctors are respected, lawyers are respected so you see if each and every profession can be seen at that level, 
I feel like… I respect teachers, I respect nurses because I know myself, I would never be able to be a teacher, you see, I would never be a 
nurse, I know myself I know the person that I am. Even a lawyer I don’t lie… too much, I vent keep a straight face knowing that 
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something is not true. You see, things like that so I would never be a doctor obviously a medical doctor. I can obviously be a doctor in 
my profession. It just goes to our government if they can obviously put sorting in place to first support us and each and every 
disciplinary will see that they are also important. 
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