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Abstract

In society, development had hitherto been mainly defined in relation to the pursuit and
sustenance of balanced economic growth. Since the new millennium however, the essence of
development has increasingly shifted beyond minimalist economic definitions, to include a
balanced incorporation of social welfare focusing on core areas like health and education, and
other issues like environmental sustainability. Also, linkages have been established between
both aspects, such that for all countries, developed or developing, the success of economic
policies is often influenced by and/or linked to the extent of social development. Still, priorities
differ between developed and developing countries. While developed countries are more
concerned with issues of global peace and national security, most developing countries focus
on poverty eradication, job creation, universal access to quality education and improved health

services.

Libya’s vibrant informal economy has the potential to contribute to the country’s economic
and national development efforts. The informal food sector, which is a part of the informal
economy, can play an important role in this. Not only does the sector provide food to the poor
at affordable prices, it also creates employment and business opportunities for a large number
of people who otherwise would find it difficult to find employment, earn a living and secure
theirs and their family’s livelihoods through income generated within the sector. Despite this,

very few studies have been conducted to explore the nature and potential of the sector.

The sector absorbs a considerable portion of the workforce, both skilled and unskilled. While
there is general agreement and multiple studies about the importance of oil production on the
country’s economic wellbeing and development, little is known about how the informal sector
can contribute to the country’s economy, and by implication, its development.

Xii
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By highlighting various other sub-sectors and factors —i.e. land use, weather and climate — that
are crucial or feed into the activities of the informal food sector, the study highlights
possibilities to diversify the Libyan economy and improve social relations and development.
The latter is particularly true considering the patriarchal nature of the society which limits
economic participation by gender, education, class and to some extent, age. Whereas the
country’s primary economic sector — oil production — dictates levels of economic participation
based on power relations and patriarchal classification, this study shows that the informal food
sector encourages inclusion. Findings show that women, the elderly and unemployed youth or

students are also able to make a living within the sector.

Along with a limited policy focus on the impact of Libya’s informal sector on the economy,
currently, there is also no objective data measuring the size of Libya’s informal economy.
Consequently, the country’s dependence on oil revenues and the reliance on the public sector
for employment and economic activities perpetuates existing structural and social imbalances.
These characteristics of the Libyan economy are key to understanding the emergence, existence

and growth of the informal sector.

Therefore, this study seeks to fill existing knowledge gaps through exploring, explaining and
ultimately, attempting to understand the ways in which Libya’s informal food sector can
contribute to the country’s efforts to improve people’s livelihoods, food security, and overall
wellbeing. This will be done through illuminating the characteristics of the informal economy
in Misrata, Libya, looking specifically at how people improve their income through the practice
of holding multiple-jobs, i.e. through working in both the informal (food) sector and the formal

economy.

Xiii
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To do so, the study employs a sequential mixed methods approach combining both qualitative
and quantitative techniques. Primary data was collected in two ways. First, quantitative data
was collected using a survey of informal food sector workers through a questionnaire designed
for this purpose. After initial analysis of quantitative data, qualitative interviews were
conducted using structured interviews with workers in the informal food sector. Quantitative
data was coded and inputted into STATA version 12, which was also used to conduct
regression and descriptive analysis. After transcription qualitative interviews were analysed

using Atlas.ti software.

Together, these methods of analysis illuminated some of the key factors contributing to reasons
behind people choosing to hold multiple jobs in Libya. Among these are those related to
improving livelihoods and subsistence, while secondary reasons were mostly supplementary,
such as utilising their free time productively by working in the informal economy or exercising
their hobby in a sector that requires little or no experience. The regression analysis helped
explain further the characteristics of Libya’s multiple-jobs holders. Among these were the
gendered differences that are characteristic of the Libyan labour sector. Here, the analysis
indicates that compared to females, a significant portion of Libyan males tends to hold multiple
jobs. Furthermore, age emerged as a significant variable among the determinants of multiple-
jobs holding. Findings show that older people tend to hold multiple-jobs compared to younger
people. The regression also revealed that the level of education in Libya significantly affected
whether or not individuals worked in both sectors. Findings here revealed that less educated
people tend to hold informal jobs only, compared to more educated workers, whose
qualifications enable them to also find work in the formal economy and thus allowing them to

participate in both sectors.
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Food insecurity also emerged an important variable associated with the number of jobs people
hold. Findings show that those who are food insecure are more likely to hold two jobs. To this
end, results from the logistic regression of the informal food security model indicated that
business ownership in the informal food sector; length of stay in the city of Misrata, marital
status, whether a business is registered (or not) as well as the number of days worked in the
informal food activity were statistically significant determinants of informal food sector
workers’ level of food insecurity. In this way, the study also confirms that access, availability
and utilisation are key to ensuring food security. Responses from workers show that they
believe that their work in the informal food sector helps improve food security because the
sector not only offers them opportunities to start businesses through which to fulfil their own
food requirements, but it ensures that their customers have access to different types of food
and, importantly, at affordable prices. The sector, specifically trading in food, is also a self-
insurance mechanism for the workers as they are able to generate an income from their sales

whilst also being assured access to food at all times for their own consumption as needed.

The study concludes that while the informal food sector is a lifeline for many of Libyans, with
better resources and regulation, this sector can be developed to be more impactful and useful
to national development plans. However, more studies are needed to understand further
understand the challenges facing the sector as well as the potential of the informal economy to

help government tap into this sector to realise their development goals.

Keywords: Informality, Informal food sector, Libya, Multiple-job holding, Food Security
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Chapter One

Introduction

1.1 Introduction

Since the early 1960s when John F Kennedy announced the first development decade (Skerry,
Moran and Calavan, 1991), development has become one of the most salient issues discussed
in societies. According to Ndokweni (2012), after this, economists and sociologists began
focusing on development challenges, especially in developing countries. Their efforts, in turn
contributed to the expansion of economic and social development theories. Initially,
development was concerned with the macro-economic objective of sustaining economic
growth, but over the past two decades, the term has evolved to include micro-economic and
social issues such as health, education, environmental concerns and business interactions
between individuals at the grassroots and national levels. Specifically, Ndokweni (2012)
further noted that scholars began exploring the phenomenon of the informal economy in

relation to development.

The nuances of development however reflect in the attention that various countries accord to
its components, based on their level of development. For developed countries, economic and
social policies are typically aimed at sustaining economic growth in order to provide social
security, ensure safety of their borders and develop defensive capacities. Comparatively, for
many developing countries, their focus is on more basic priorities like poverty
alleviation/eradication, provision of free education and health services and job creation (Todaro

and Smith, 2012:110).
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The priority differences between developed and developing nations may be due to the relatively
high involvement of a majority of developing country citizens in informal economic activities,
which yield lower financial benefits compared to formal economic activities that are more
prevalent in developed countries (Todaro and Smith, 2012; Roy, 1992; Portes, Castells and

Benton, 1989).

The informal economy is an essential feature of the economic landscape of developing
countries, with the sector accounting for a substantial portion of economic activities. Vanek et
al. (2014) argued that over 50 per cent of non-agricultural employment in most regions of the
developing world is in the informal economy, indicating that the informal sector capably
absorbs a considerable portion of the working population, both skilled and unskilled (Cheng

and Gereffi, 1994; Adhikari, 2012).

Within developing countries especially those in Africa, the informal economy provides jobs
for a significant proportion of the labour force (Salazar-Xirinachs and Diop, 2009). It is
estimated that in Africa, nine out of ten rural and urban workers operate in informal activities,
and that most of the workers in this sector are women and young people who often lack
alternative means of survival and livelihood, and are largely dependent on opportunities in the

informal economy (Salazar-Xirinachs and Diop, 2009:6).

By contrast, the informal economy has continued to expand and has become a feature of
“economic transition in those countries that have moved from various forms of state control to
market economies” (Chen, Jhabvala, and Lund, 2001:4). In such countries, “the informal
economy is not only a feature of economic transition but includes all of the informality, as it is
manifested in industrialised, developing economies and the real world dynamics in labour

markets today. This is particularly so with regards to the employment arrangements of the
2
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working poor” (Ndokweni, 2012:2). The spread of informalisation in the transitional
economies is related to “the political, economic and social institutional causes of their

transformation from centrally planned into free market economies” (Gérxhani, 2002:283).

A case in point is Libya, which after decades of state control on economic activities, can be
considered as being in the transitional period, as it abandons the planned and socialist
philosophy system to progress towards an open market system (Masoud, 2014). Libya is
endowed with vast quantities of crude oil resources which account for a large share of national
revenue; it is a relatively “thriving economy amongst countries of the Middle East and North
African (MENA) region, and one of the largest economies in Africa” (General Information
Authority, 2008:3). Also, Libya is categorised as a “high human development country”, with a
GDP per capita of US$ 13,321 in 2015, and Human Development Index (HDI) of 0.716 in
2015 (UNDP Human Development Report, 2016:136 &163). According to Ali (2011),
compared with other developing countries, particularly those in Africa, Libya has the capacity

to finance a development program for its citizens, thanks to the existence of oil rents.

However, developing countries such as Libya require an eclectic approach to development,
which encompasses economic growth, but also requires social improvement in terms of
employment, access to education and access to credit. Al-shami and Malleable (2012:54)
argued that in many developing countries experiencing rapid economic growth, there is a
serious problem of income distribution among the population. The authors cited Libya as an
example, where the economy is highly dominated by petroleum related activities, which
accounted for over 60 per cent of the GDP in 2005. Based on this, they argued that oil revenue,
alongside its ancillary benefits are only enjoyed by a privileged few compared to the majority

who do not derive any significant gains therefrom.
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With the largest crude oil reserve estimates in Africa (50 billion barrels), exports account for
85 per cent of Libya’s total oil output, and generated $ 29billion in 2009 (Al-shami and
Malleable, 2012:65). Despite being an oil-rich country, large petrol firms — which contribute
significantly to the country’s GDP — are not labour intensive. For example, in 2013, these firms
employed less than 2 per cent of the total Libyan labour force. Ali and Harvie (2013) argued
that Libya’s lack of transparency in general business and public administration, inactive
government organizations, prevalent corruption and misuse of its oil revenues have resulted in
sub-optimal economic performance, and subsequently created unequal access to the dividends

of economic growth and development.

The inequitable distribution of oil revenues is not the only hindrance to Libya’s economic
competitiveness. The country’s small population of 6.2 million people (relative to its land
mass) implies that there is no overpopulation problem and population density is low (UNFPA,
2013:106). This sub-optimal use of land and climate related restrictions on agricultural
development also weaken the country’s ability to fully utilize its natural resources. Although
Libya has a land area of almost 1,665,000 km2 (General Information Authority, 2008:3),
agricultural production depends on the climate, land availability, and soil quality. Due to a dry
tropical climate, sandy soils, sand dunes and low rainfall patterns, most of Libya’s land is

inappropriate for farming (Abdulla, 2010:38).

Consequently, a significant portion of Libya’s population remains unemployed, thus increasing
Government’s social expenditure burden. Similar to other developing countries, Libya faces
unemployment problems. According to Kayba, Almgsby and Jeroshy (2013), Libya’s
unemployment rates were 10.86 per cent, 20.74 per cent and 19.4 per cent in 1995, 2006, and

2012 respectively. Furthermore, although the formal economy absorbs the bulk of the labour
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force, salaries in this sector are low, and many workers are underemployed. Coupled with high
rural-urban migration, many workers seek additional sources of income by engaging in
activities in the informal economy, resulting in its growth. In addition to a large proportion of
Libyans being actively involved in the informal economy as secondary employment, a
substantial number of foreign workers are engaged in different informal economic activities.
However, their entry into and participation in the informal economy is not subject to any tax

obligations and figures are therefore potentially undocumented (Aljelany, 2011).

According to Aljelany (2011), there is no objective data on the size of the informal economy
in Libya. As well, comprehensive studies of the Libyan informal economy and its operations
are lacking. In “The hidden economy in Libya, its causes, its size, its economic impact”,
Aljelany (2011) noted that in the 1990s, the informal economy contributed 8.3 per cent to
Libya’s GDP, with the contribution decreasing to 3.1 per cent in 2006. He attributed this to the
Monetary Policy of the Central Bank of Libya, which played a significant role in reducing the
size of Libya’s informal economy. With strikingly higher estimates of the impact of the global
shadow/informal economy (from 1950-2009), Elgin and Oztunali (2013) noted that the
contribution of the informal economy in Libya to its GDP was about 29 per cent in 1995,
increasing to 30 per cent in 2008. Likewise, Schneider and Kearney (2011) contended that the

average size of Libya’s informal economy between 1999 and 2007 was 33.7 per cent.

Regardless of the variance of these estimates, a clear fact is that the structure of the Libyan
economy has changed over the past five decades. These changes were primarily driven by
changes in oil prices and the political system led by Col. Gaddafi (Al-shami and Malleable,
2012:56). As Ali (2011:28) noted, “oil rents are the main source of the foreign currency and

the financial support of the budget expenditure, the improvement in the economic and
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development indices started with the discovery and export of oil in 1955”. So, the Libyan
economy suffers from structural imbalances due to its high dependence on oil resources and
public sector dominance of economic activities (Al-shami and Malleable, 2012). This suggests
the importance of Libya’s informal economy for economic diversification, especially because
over the past 40 years, the Libyan workforce has been highly concentrated in the services
sector. However, the informal economy and its workings remain points of global debate, with
concerns ranging from tax evasion by businesses to the need to ease the informal sector’s
interaction with the formal economy, in order to improve work conditions and stability

(Gérxhani, 2002; Chen, 2012).

1.2 The problem

In Libya, there two main sectors in existence: public and private, covering government
institutions/parastatals, and profit-oriented corporate organisations respectively (Al-shami and

Malleable, 2012).

In 2009, the oil sector accounted for 45.11 per cent of the country’s GDP (Al-shami and
Malleable, 2012:6). According to Khalifa (2010), the public sector is the larger economic sector
and depends mainly on revenues from the nationalised oil sector, which between 1981and
2006, accounted for 98 per cent of total government revenue. The public sector, which employs
a majority of the Libyan workforce, is labour intensive, providing free education and health

services to citizens.

Recent data suggests that public-sector wages and salaries account for the largest share of
public expenditure in Libya, equating to 36 per cent of overall government expenditure,

followed by subsidies and transfers (29 per cent) and goods and services (25 per cent) (Kayba,
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2013). With an estimated 1.3 million public-sector workers constituting around 80 per cent of
the labour force, the IMF deems the current spending on wages and subsidies a potential fiscal
threat (Kayba, 2013). Libya’s over dependence on oil revenues and a concentration of
employment capacity in the public sector calls for a shift in policy focus. This requires
government’s consideration of alternatives for devolving the economy and diversifying

revenue streams.

Over the years the Libyan government has taken several measures to strengthen the role of the
private sector. These include lowering interest rates to encourage demand for loans by the
private sector and enacting laws to protect and support private sector businesses (Aldoady,
2011). Examples are Law No. 8 of 1988, which saw an expansion of the role of the private
sector, and Law No. 9 of 1992, which “reduced public sector participation in trade” (Sehib,
2013:20). Government’s privatisation of some small public firms in 1987 also enabled private
sector participation in various business activities (Alafi and de Bruijn, 2010; Aldoady, 2011).
Additionally, foreign private investment in Libya became possible after amendments to
Investment Act Number 5/1997 (Sehib, 2013). All of these laws have encouraged both
domestic and foreign private investment. However, “economic activities are still narrow, and
there are many restrictions on the movement of capital and goods” (Aldoady, 2011:2).

Moreover, the living conditions of most Libyans have not improved.

Noteworthy is that, “the private sector in Libya is dominated by informal economic activities,
as wages in this sector are often higher than those in the public sector” (Al Jeroshy, 2011:78).
However, despite higher private sector wages, individuals prefer public sector employment for

a number of reasons including: “the precarious nature of jobs in the sector; a lack of social
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protection mechanisms such as insurance and pensions, the lack of employment contracts and

general economic instability in the private sector” (Al Jeroshy, 2011:87).

By comparison, the public sector offers more stability through social benefits, and job security
through permanent/contract employment. Almahjob (2013) noted that Libyans prefer to work
in the public sector because it is consistent and stable. The existence of regulations within the
public sector protect and ensure the rights of workers to benefits such as social security, health
services, and compensation from injuries sustained at or caused by work related activities.
There are also plenty of opportunities for career growth in the sector through succession

planning and promotion.

Nonetheless, the low level of salaries in the public formal economy remains a big challenge in
Libya. The low wages are often attributed to Law no 15 of 1981, which restricted wages for
over three decades. According to Aljelany (2011:3), “due to a law restricting incomes in the
formal economy, workers sought additional income sources mostly from the informal
economy”’. This law was only amended when policy makers passed Law No. 12 of 2010, which

included reforms on salaries and labour relations.

For many households, alongside healthcare and education, a significant portion of incomes
goes towards purchasing food and other daily needs. Given the low salaries offered by formal
employment, Al-shami and Malleable (2012) contended that many Libyans, including the
unemployed, the employed and self-employed, resort to the informal economy — specifically

the informal food sector — to generate primary and/or supplementary income.

The World Food Programme (2011) study using secondary data analysis estimated that
between 2002 to 2003, about 13 per cent of Libyans were food insecure. As well, a study

conducted by the Bureau of Statistics and Census in Libya and the World Food Programme
8
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(2014) estimated that food insecurity rose to about 15 per cent from 2006 to 2008. Nevertheless,
the study argued that not all poor Libyan’s could be described as food insecure due to the
country’s food subsidy scheme. However, the food subsidy scheme only makes provision for
cereals, implying that households, particularly poor ones, may lack dietary diversity due to low

consumption of protein, fruits, vegetables, and other nutritious food.

Therefore, the informal food sector potentially has an important role to play in reducing poverty
and creating employment for the unemployed, informal jobholders and multiple jobholders. In
addition to creating employment, the sector would also ensure access to cheap food, which is
important for ensuring dietary diversity for the poor, and improving their food security and

nutritional wellbeing.

1.3 Research Aim

With structural challenges created by past policies, an oil-reliant economy as well as an
unstable political environment, Libya’s informal economy has the potential to contribute
significantly to Libya's economic development by creating job opportunities, increasing

incomes, promoting food security and alleviating poverty.

Sachs and Warner (1997) argued that while physical resources are a crucial contributor to
economic growth and development, dependence on them is an insufficient driver of
development. In Libya’s case, this is because despite being a major oil producing country in
Africa, a considerable proportion of its population still actively works in the informal economy

to supplement their incomes from the formal economy.

Based on the issues highlighted above, this study seeks to explore Libya’s informal economy,

in particular, the informal food sector. The primary objective of this study is to provide a better

http://etd.uwc.ac.za/



understanding of the Libyan economy and explore the potential of the informal economy to
diversify and improve economic activities, advance national development and enhance
citizens’ living standards. The intention is to contribute to much needed scholarly research

about this sector to show how:

1. The informal economy plays an important role in reducing poverty and meeting the food

needs of citizens.

2. Duality in the labour market evolved and persists as a coping mechanism due to the

inadequacy of public sector wages to meet people’s needs — specifically access to food.

3. Libya has remained food secure despite various spells of food insecurity while embroiled in

conflict.

4. The informal economy contributes to food security by enhancing dietary diversity and the

quality of food intake.

5. Large informal economies in wealthy economies like Libya evolve, by considering
motivating factors for people to participate in the informal sector. The study also explores the
phenomenon of multiple job holding in Libya, particularly working in the informal food sector

as a second occupation.

1.4 Research Questions

To provide a better understanding of Libya’s informal food sector, the study focuses on Misrata
city as a case study to examine the role of the informal economy in development through job

creation and improved incomes.

The specific research questions are:

10
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1. What are the characteristics of Libya’s informal food sector?
2. What are the characteristics of multiple-jobs holders in Libya?
3. How do workers improve their incomes by working in both the informal food sector
and the formal economy?
4. In what ways does the informal food sector enhance livelihoods through:
1. Opportunities for increasing incomes?
ii.  Opportunities for job creation?
iii.  Opportunities to advance the role of women in the economy?

5. How do informal food sector activities support workers’ own food security?
1.5 Significance of the study

This study differs from previous studies that have been done on the informal economy in a
number of ways. While most studies about the informal food sector focus on street food
vending ", this study includes retail, production and wholesale workers operating on the street,
at home, and in informal food enterprises through self-employment or waged labour. This
approach allows for a more comprehensive exploration of the informal food sector, by
unpacking its various components to better understand how the sector works and why people
are specifically involved in the food sector rather than other areas of the informal economy.
This expansive approach will provide deeper insights into the various components and

multifaceted characteristics of the informal food sector.

1 RAZ2 - Productive Uses of Energy: The Informal Food Sector in South Africa, Rwanda and Senegal Scoping study report — 2015. Available
on http://www.energia.org/cms/wp-content/uploads/2016/09/RA2-ScopingPhase-18July2016.pdf Visitor on 02/02/2017.

11
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Given the limited number of studies focusing on the informal food sector, especially in
transitional economies like Libya, findings from this study could contribute towards creating
knowledge about the evolution of the informal economy, and highlight the potential
contributions of the informal food sector to economic development. As well, this study
provides an improved understanding of the informal economy within the context of a
developing country. The study also highlights developmental challenges posed by high
unemployment rates in Libya, and how the country can overcome these challenges by
improving the productivity of the informal economy. Finally, the study contributes towards

creating knowledge about post-Gadafti development in Libya.

1.6 Thesis Outline

The preceding sections introduced the concept of the informal economy, presented the problem
statement, aims and significance of the study and offered a brief description of the research
methodology. The remainder of this section outlines how subsequent chapters explore the

issues further, to achieve the outlined study objectives.

Chapter two presents the theoretical framework for analysing the Libyan informal economy.
The focus is to describe, compare and synthesise the different schools of thought and theories
on the informal economy, outlining the strengths and weaknesses of each, with the aim of
developing a conceptual framework to explain informality in Libya. The chapter also reviews

Libya’s economic philosophy to improve understandings of this specific case study.

Chapter three undertakes a literature review of the informal food sector, multiple-job holding,
and food security. This entails discussing the nature of informality by describing the
characteristics, advantages, and disadvantages of working in the informal food sector alongside

the reasons for working in the informal food sector. Furthermore, looking specifically at the
12
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characteristics of multiple-job holding, the chapter examines the issues related to labour market
dualism and explains why it (labour dualism) exists. The chapter also elaborates on the link

between the informal food sector and food security.

Chapter four presents the research methodology, opening with a brief background of Misrata
city. It outlines the sampling design, explains data collection instruments and discusses

capturing techniques and the processes of data analysis.

Chapter five, the first findings chapter looks specifically at the informal food sector in Misrata
city by presenting the general characteristics of workers in the informal food sector. The
chapter analyses the causes and effects of informal work, as well as the benefits derived from
engaging in the informal economy. The issues surrounding business registration in the informal
economy, including the reasons provided for not registering, and the pros and cons associated

with registering a business in Libya are also discussed here.

Chapter six explores the characteristics of duality in the Libyan labour market. It also
considers the job types held by multiple job holding respondents, and using the regression
analysis model, then unpacks their reasons for working multiple jobs. The chapter further
outlines some of the benefits and challenges of holding multiple jobs in Libya, while explaining

the statistical significance of the findings using the regression model.

Chapter seven discusses informality and food security in Misrata by examining the role of the
informal food sector in achieving food security, from the perspective that the vibrant informal

food sector contributes to improving Libya’s food security status.

13
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Chapter eight draws conclusions and presents major recommendations formulated on the
basis of findings presented in the analysis chapters. The chapter also proposes areas for further

research.

14
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Chapter Two

Theoretical framework

2.1 Introduction

This chapter describes, compares and synthesises the different schools of thought and theories
about the informal economy. In doing so, the chapter attempts to outline the strengths and
weaknesses of each theory with the aim of developing a conceptual framework with which to
explain and understand informality in the Libyan city of Misrata. This theoretical analysis is
equally aimed at assessing the extent to which theories about the informal economy can
adequately describe the dynamics of Libya’s informal economy, specifically, the informal food

sector.

The chapter also reviews Libya’s economic philosophy to aid the understanding of this specific
case study. This would help gain insight into the characteristics of the Libyan informal
economy, and their relevance to counter the effects of policy and political rule that effectively

slowed down the rate of economic growth and development post-independence.

Furthermore, the chapter outlines informal economy theories alongside the characteristics of
the informal economy, multiple-jobs holding, as well as the link between the informal
economy, multiple-job holding and food security. As well, the chapter traces the origins of the
informal economy, locating it within developing countries’ need to provide employment for a
majority of their population. Thereafter, the chapter presents theory to aid an understanding of
the emergence and sustenance of the informal economy, focusing on the reasons and
motivation — as offered by theory; explaining why people opt to participate in the informal

economy. This is followed by an assessment of the characteristics of the informal economy,
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locating them within various schools of thought, and unpacking the phenomenon of multiple-

jobs holding.

2.2 Libya’s economic philosophy

Before the discovery of oil in 1955, Libya was considered one of the poorest countries in the
world (World Bank 2006). Agriculture, though regarded as a ‘backward’ sector highly affected
by climatic conditions, was the main source of income contributing nearly 30 per cent of GDP
in the period 1952-1954 (World Bank 2006). The sector created employment for over 70 per
cent of the labour force, provided raw materials to the country’s industrial sectors and generated
revenue through export and trade. Other more ‘progressive’ sectors like mining and the service
industry made much lower contributions to the Libyan economy before the discovery of oil

(Elshibani, 2013).

In the period between independence in 1951 and 1975, Libya adopted a capitalist philosophy
to help manage and develop the economy; the discovery of oil also occurred in the mid-1950s
(Ruhaet, 2013:22). This period (1951-1975) was characterised by an accumulation of revenue
due to the increase in oil prices, particularly after price hikes in 1973 and 1974 (Vandewalle,
1986; Zarmouh, 1998). Consequently, under the leadership of Muammar Gaddafi, the
country’s ideology shifted from a pure focus on economic growth to a trilogy of ‘Freedom,

Socialism, and Unity’ (Bayoud, 2013:2).

Under this trilogy, in 1977, Gaddafi — through the ‘Green Book’ — outlined new political,
economic, and social programs to develop and uplift the economy widely referred to as the
“Third Universal Theory” (Bayoud, 2013:2); also named “Jamahiriya” by Gaddafi which

means “power to the masses” (Shareia and Irvine, 2014:63).
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According to Abdulla (2010), Libya’s new political and economic system guided by the
‘Jamahiriya’ philosophy would provide tools to craft and implement the country’s legislations,
deference policies as well as the overall political environment. In line with the essence of
‘Jamahiriya’ - to give power to the masses indeed, it was declared that “the people’s authority
constitutes the basis of the political system in the Libyan Jamahiriya, the authority should be

for people only, and no else should be authorised” (Declaration of People's Power, 1977).

Following the establishment of the people’s authority, “the Revolution Command Council
(RCC) was dissolved, the Chair of the RCC was appointed by the General People‘s Congress
(GPC) as its secretary, and the RCC members as members of the GPC‘s general secretariat.
The council of ministers was given the name People’s General Committee and the title

‘Minister’ was replaced with the title ‘Secretary’,” (Abdulla, 2010:51).

By so doing, these declarations and changes were aimed at a shift from a capital-intensive style
of governance to giving control of Libya’s politics and economy to the people. According to
Gaddafi’s philosophy, the move from a capitalist to a socialist system was to reform the
economy (Bayoud 2013; Ruhaet, 2013). Gaddafi believed that socialism offered the best

solution to economic problems faced by humankind (St John, 2008:77).

However, while the concept and intent of socialist policies have merit, they have been fraught
with implementation problems globally. In a deeply capitalist world, socialist policies are not
well received in the geopolitical realm. As well, not many have been implemented successfully
in countries due to various reasons including leadership issues, the push back from external
forces, state failures and other influences which impact a country’s ability to achieve economic

growth.
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Following the Libyan declarations, the period from 1977 “witnessed the disappearance of the
private sector as a result of opposition to capitalist values from the revolutionaries” (Bayoud,
2013:4). This period also saw the emergence of an extensive range of public sector

organisations, while oil revenues increased the levels of national output (Bayoud, 2013).

Explaining the Libyan economic system of that time, Alafi and Bruijn (2010) noted, “in the
new economic system, private ownership was severely restricted as outlined in the Green
Book.” They argued that the Green book declared that unrestricted ownership would foster
exploitation through wages, rent, and profit, which would give rise to income inequality among

the people.

Within the new system, Alafi and Bruijn (2010) noted that people were not allowed to own
more than the house in which they lived, and rental payments for the property were also
outlawed. Abdussalam (1985) also noted that in this new system, it was possible to undertake
small business ventures as long as they involved “self-employment or family undertaking”.
This permission to undertake small business ventures is often cited as the catalyst for
undertaking multiple-job holding and possibly, the emergence of the Libyan informal

economy.

Until the beginning of the revolution in February 2011, Libyan policies were defined by the
dictatorship that characterised the Gaddafi system since 1977 (Bayoud, 2013). With limited
private ownership, this period was also characterised by the expansion of the public sector.
However, following the expansion of the public sector and the problems associated with it,
authorities realised the importance of the private sector for economic growth and national

development. Therefore, Libyan authorities issued laws, statements, clarifications, and
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instructions in an attempt to support and encourage the private sector to participate in economic

activities, to improve investment and the general economy (Mirza, 2012:220).

St John (2008) argued that towards “the second half of the 1980s, Gaddafi adopted a more
moderate tone and signalled an interest in returning to a more open, free enterprise system in a
package of reforms sometimes referred to as ‘green perestroika’ — referring to similar reforms
enacted by Mikhail Gorbachev in the Soviet Union. Several economic and political
considerations combined to prompt this sudden moderation in the socialist policies of the

regime”.

However, these processes were not as successful as envisaged by policy makers, due to a
climate of uncertainty and ideological contradictions between the prevailing philosophy and
the trend towards privatisation. While amendments were made, “Jamahiriya practices
continued; especially the declarations outlined in the Green Book and the restriction it placed

on private property” (Mirza, 2012:220).

Nevertheless, in the 1990s, ruling authorities gradually began to shift toward economic
liberalisation through privatising the public sector, liberalising the economy and even applying
for membership to the World Trade Organization (WTO). These processes were in line with
the newfound political openness towards the Western world. “Notwithstanding these reforms,

progress in developing a market economy seemed weak, slow and discontinuous” (St John,

2008:78-79; Alafi and Bruijn, 2010:1).

Consequently, the regime started to call for more economic corrections by adopting the open
market system and abandoning the socialist philosophy, which had lasted for more than three
decades (Masoud, 2014:104). In fact, Masoud (2014) noted, “in 2003, the Libyan president,

Col. al-Qaddafi described the socialist experiment as a failure, calling for the privatisation of
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the public sector, including oil industries and banking sectors. He also called for applying the
alternative — social capitalism — which involved establishing companies owned by Libyan

citizens”.

However, as argued by Alzeny (2008) and Alsady and Al basser (2013), Gaddafi’s long-
standing socialist approaches, along with the instabilities brought on by adopted ideologies (i.e.
starting out with socialism as a political and economic philosophy, then adopting capitalist
policies while maintaining some of the socialist practices), created an unstable political
environment in Libya. Some of the ensuing issues were: “structural imbalances within the
economy caused by the over dependence on the oil sector and the dominance of the public
sector in economic activities. Restrictions placed on the private sector participating in the
economy, coupled with bureaucratic and complicated procedures for registering businesses
also added to the challenges of development and possibly, the emergence of the informal
economy. The latter provided an environment through which businesses could operate without

being registered” (Alzeny, 2008; Alsady and Albasser, 2013).

Importantly, the dominance of a large public sector in the economy failed to create sufficient
job opportunities to absorb Libya’s growing labour force. Similarly, outcomes produced by the
education system were incompatible with the requirements of the labour force. Education, and
the size/capacity of the public sector feature prominently in subsequent chapters of this thesis,

because they are key to obtaining an understanding of the emergence of the informal economy.

Ultimately, for any country, an unstable political environment has negative impacts on the State
and its citizens. Therefore, it can be argued that the impact of unstable political and economic

policies negatively affected Libya’s development and that of its citizens. It affected individual
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prosperity and livelihoods and is a key factor that contributed to the emergence and rapid

growth of informality as a survival strategy.

2.3. Conceptualising the Informal economy

The earlier sections have articulated the research problem and the political and historical
context within which a particular type of informality was formed in Libya. It is now relevant
to consider what the informal economy is, how it was formed, how it exists and how it has
contributed to and/or can be harnessed to overcome the challenges of unemployment and
poverty in Libya and globally? The rest of the chapter thus reviews the informal economy; a
historical timeline of the informal economy debate helps explain its characteristics, how it

emerged and how it currently operates in Libya.

The implementation of World Employment Programme (WEP) in 1969 initiated debates about
the informal economy. The WEP had two main objectives, to “insert, in national and
international policies, objectives regarding productive employment of a large proportion of the

population and help the member states to implement such policies” (Bangasser, 2000:2).

Following the WEP, the ‘informal sector’ emerged as a concept in 1972 during the ILO’s
mission in Kenya, which was the first employment mission in Africa. The period from 1970 to
1980 was referred to as the ‘incubation years,” characterised by the gradual development of
the sector. The ‘dispersion years’ cover the period from 1980 to 1990, which resulted in a
wider spread of informal activities. Finally, the 90s were regarded as the ‘officialisation years’,
where the informal economy received “international recognition and was incorporated into the

official international schema” (Bangasser, 2000:2).
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Following this international recognition, in 1991, the ILOs (1991:4) definition of the informal

sector as follows is worth stating:

“Very small-scale units producing and distributing goods and services, consisting
largely of independent self-employed producers in urban and rural areas of developing
countries, some of whom also employ family labour and/or a few hired workers or
apprentices, which operate with very little capital or none at all; which utilize a low
level of productivity, and which generally provide very low and irregular incomes and
highly unstable employment to those who work in it. They are informal in the sense that
they are for the most part unregistered and unrecorded in official statistics, they tend
to have little or no access to organised markets, to credit institutions, or to many public
services and amenities; they are not recognised, supported or regulated by the
government,; they are often compelled by circumstances to operate outside of the
framework of the law and, even where they are registered and respect certain aspects
of the law, they are almost invariably beyond the scale of social protection, labour

legislation and protective measures at the workplace”.

The above definition adequately captures the nature and composition of Libya’s informal
economy, which is characterised by both self-employed and wage-employed labour (as
presented in subsequent chapters). These businesses are often family-owned, offering
employment opportunities to immediate and extended family members, and often times even
to members of the community. However, while the broad definition includes activities taking
place in urban and rural settings, this thesis focuses on informal food sector activities occurring

in the urban space.

Nevertheless, regarding the definition of the size and scale of operations, businesses in Misrata
city are small in size — a feature of family run enterprises operated by individual entrepreneurs,
as well as self-employed and paid employees (Abuhadra and Ajaali, 2014). Although the

Libyan Labour Law No. (12) of 2010 concerning labour relations prohibits doing business

22

http://etd.uwc.ac.za/



without official registration, many enterprises in Libya remain unregistered to avoid the need

to comply with regulations and to reduce production costs (Abuhadra and Ajaali, 2014).

Production is also a key feature of the informal economy particularly in Libya, where food
production is among the primary activities undertaken within the economy. Abuhadra and
Ajaali (2014) noted that the sector is comprised of productive activities in the household, and

in unregistered and micro enterprises.

Due to the nature of the sector, including irregularity and unregistered businesses, Libya’s
informal economy has strong historical roots in migration, as it provided employment and
livelihood opportunities for migrants. Referring to the ‘Harris-Todaro migration model,” the
informal economy was considered to be a transitional route from rural unemployment and
under-employment to urban modern employment; as such, it was expected that over time, it
would disappear (Todaro and Smith, 2012). Similarly, Banerjee (1983) argued that the informal
economy served as a ‘“‘staging post for new migrants on their way to formal sector

employment.”

However, in other countries, other factors explain the existence and persistence of the informal
economy, particularly those found in predominantly urban areas. These include the challenge
of a limited number of job opportunities available to cater for all those seeking work in the
formal economy. Also, formal employment sometimes offers low wages, which are insufficient
to support a family. “This means workers are forced to supplement their incomes by finding

work in the informal economy” (ILO, 2002:28).

In Ghana, where the concept of the informal economy was introduced in the 1970s by Keith
Hart (International Labour Organization 2013), instead of disappearing as suggested by Todaro

and Smith (2012), as the modern economy (formal sector) expanded, the informal economy
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actually grew in both rural and urban areas (Osei-Boateng and Ampratwum, 2011). This
expansion was not only due to migration from rural to urban areas, but also related to the
inability of the formal sector to provide employment for the emerging labour force with low

educational attainment (Osei-Boateng and Ampratwum, 2011).

In Libya, the size and nature of the informal economy is not directly linked to rural-urban
migration, because compared to other countries in the region (excluding Lebanon), Libya
historically had high levels of urbanisation. Urbanization was 59.8 per cent in 1957, increased
to 84.2 per cent in 2004 (Human Development Report 2006:298), and then reached 88.2 per
cent in 2009 (European Commission DG Trade 2009:19). These high rates of urbanisation are
largely due to Libya’s peculiar geography, where about 90 per cent of the land is a desert area,
leaving a habitable area of only 10 per cent. Thus, Libya is a largely urban country with a small
rural population who do not favour rural-urban migration due to their nomadic pastoral nature

(European Commission DG Trade, 2009).

Despite the extensive definition of the informal economy as presented above, different authors
use various labels to describe/define the informal economy. These alternative terms include,
‘irregular economy’, ‘shadow economy’, ‘subterranean economy’, ‘underground economy’,
and ‘black economy’ (Losby et al., 2002:2) or even ‘unofficial economy’ (Porta and Shleifer
2008). In some countries, the term ‘informal econom)’ refers to the private sector, while others

refer to it as the ‘grey economy’ (Heinonen, 2008:124).

2.4. Informal economy versus informal sector

According to Krasniqi and Topxhiu (2012:5), since 2002, the ILO began using the term

‘informal economy’ instead of the term ‘informal sector’. This is because “workers and
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enterprises in question do not belong to a single sector of economic activity, but to many
sectors. This term tends to minimize connections, grey zones and interdependence between
formal and informal activities and refers to all economic activities by workers and economic
units that are — in law or in practice — not covered or insufficiently covered by formal

arrangements” (Krasniqi and Topxhiu, 2012:5).

In 2013, the ILO argued that there is a difference between the terms ‘informal sector’ and
‘informal economy’, and offered two definitions to account for nuances associated with each
term. Consequently, the informal economy refers to
“all economic activities by workers or economic units that are — in law or practice — not
covered or sufficiently covered by formal arrangements” (ILO, 2013:15).
On the other hand, the informal sector refers to
“a group of production units (unincorporated enterprises owned by households) including
‘informal own-account enterprises’ and ‘enterprises of informal employers,”” (ILO,
2013:15).

Put simply, the ‘informal economy’ refers to non-formal economic activities, and the ‘informal

sector’, speaks to the units of production and businesses operating in the informal economy.

Applying this clarification to this study, the informal food sector refers to all work and activities
by workers and economic units that are not sufficiently covered by formal arrangements (e.g.
legal contracts, registration etc.) involving food, such as street vending, home-based
processing, distribution and retailing (Battersby, Mngqibisa and Marshak, 2017; Skinner and
Haysom, 2016; Fraser, Moonga and Wilkes 2014; Crush and Frayne, 2011; Lourenco-Lindell,

1995).
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The authors’ understanding of the informal food sector is related to the economic activities that
take place in it, rather than defining it within the more specific definition related to the sector.
Specifically, for the subsequent analysis chapters, the term strictly refers to the informal food
sector in Misrata, while the term ‘formal economy’ refers to public/government, and private

registered businesses/enterprises in Libya.

Comparatively, Thrig and Moe (2004) defined the informal economy as a part of the economy
that produces goods but does so outside of government regulation. The reasons for working
outside of government regulation differ from one individual/unit to another. Chen (2007)
argued that many formal firms prefer informal employment relationships in the interest of
flexible specialised production, global competition, or (simply) reduced labour costs. This
implies that formal organizations choose these types of informal employment relationships as
a means to avoid their formal obligations as employers. In such cases, it is the formal firm, not
the informal worker that decides to operate informally, and therefore enjoys the ‘benefits’ of
informality. “This reality points to the need to re-examine the notion that informal employment
is ‘voluntary’ from the perspective of informal wage workers, not just of the self-employed”

(Chen, 2007:9).

As has been described, the definitions of the informal economy, informal activities and
informal employment vary across countries, and this variation depends on whether attention is
on the enterprise, the economic activity or employment. Therefore, “the task of selecting how
to characterise informality is not trivial. The choice of a particular entry point shapes the
analysis of the prevalence of informality, its consequences, and the appropriate policy

responses” (Heintz, 2012:2).

2.5. A theoretical explanation of the informal economy
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The ‘Dual Theory’ or the Lewis two-sector model provides a point of departure to understand
economic development in surplus-labour developing countries during the 1960s and early
1970s, which in turn explains the continued existence of the informal economy (Goulet

2003:116).

The dual model theory identifies two unique economic systems operating in a nation: (i) a
formal economy and (ii) an informal economy. According to the model, the formal economy
comprises economic activities in urban regions that have features such as: wage labour, capital-
intensive firms, and high marginal productivity that create incentives for capitalists to invest in
labour and machinery (Godfrey, 2011:243). On the other hand, the informal economy operates
essentially in rural areas as well as in urban areas, and is characterised by low wages and labour-

intensive firms/actors (Godfrey, 2011).

Structuralism offers a second theory through which to understand the development/emergence
of an informal economy. According to Yusuff (2011) and Chen (2012), the school of
structuralism looks at the informal economy as subordinated economic units (micro-
enterprises) and workers that serve to minimise labour input, as well as decrease labour costs.
So, Yusuff (2011) argued that Structuralists believe that the informal economy retains a higher
number of workers in the economy than the formal economy. Capitalists therefore prefer to
employ those informal workers with low wages aiming to decrease production costs in order

to improve the competitiveness of their firms.

The structuralist school of thought focuses largely on informal wage labour and considers that
“unregulated wage earners are growing due to the new arrangements for downsizing,
subcontracting and outsourcing arising under underdeveloped global capitalism” (Williams,

2014:737). Moreover, Williams (2014) argued that the structural school of thought depicts
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informal wage employment earners at the bottom of the employment hierarchy characterised

by low-wages and bad working conditions.

However, Yusuff (2011) argued that the theory of structuralism has a critical shortcoming due
to the view that industrial subcontracting is a central feature of informal activity in Latin
American cities. This view is however not applicable to informal economy activities in Africa.
Instead, it can be argued that a bloated public economy resulting from socialist oriented policies
created an environment that saw an expansion of the informal economy due to restrictions
placed on private ownership. For example, through its informal food sector, Libya has one of
the largest informal economies in Africa. “The most common characteristic of the informal
economy activities on the continent is ‘subsistence’ activities through which economic actors
are occupied with informal means of income generation” (Yusuff, 2011:629). This in turn
supports arguments that structuralism, as a theory is inadequate to explain Libya’s informal

economy.

The legalist or neoliberal school — with its focus on the formal regulatory environment — offers
a third theory to understand the informal economy. This school of thought sees the informal
economy as composed of “plucky small-entrepreneurs whose main motives are avoiding costs,
time and effort expended in getting formally registered” (Chen, 2007:7). Chen (2012)
contended that for legalists, “a hostile legal system leads the self-employed to operate

informally with their own informal extra-legal norms”.

It is evident from the above that various schools of thought understand and interpret the
emergence of the informal economy differently, and each holds an exclusive view of the
characteristics of the economy. In the case of Libya, the dualistic theory of informality seems

most appropriate for explaining the country’s informal economy in general and in particular,
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informal food sector. This is consistent with the argument put forward by La Porta and Shleifer
(2014) that the dual model of informality is most consistent to study informality and
development in developing countries. The authors contended that “informal firms stay
permanently informal, they hire informal workers for cash, buy their inputs for cash, and sell
their products for cash, they are extremely unproductive, and they are unlikely to benefit much
from becoming formal” (La Porta and Shleifer 2014:124). This is applicable to the informal
economy in Libya characterised by low start-up costs, cash transactions and largely
unregistered businesses (Abuhadra and Ajaali, 2014). Nevertheless, explanations of the
informal economy offered by other theories have elements that are useful and even applicable

to the Libyan case.

The preceding paragraphs offered a description of some components of dual theory that may
explain the informal economy in Libya. More analysis and detail of this theory will be offered
in the remainder of this section, particularly in relation to the phenomenon of multiple-job
holding, which also elaborates why people work in the informal economy and in turn, why the

informal economy exists.

Writing about the distinct characteristics of the informal economy, La Porta and Shleifer (2014)

identified five critical factors that characterise the informal economy namely that:

* The informal economy is larger in less developed countries.

* Productivity levels are low in the informal economy in general compared to
productivity in the formal economy. They attribute this to the fact that informal
enterprises are mostly small, inefficient, inactive and run by entrepreneurs who
generally have less education. This view is supported by data collected in Misrata where

a significant number of informal food sellers see the flexible nature of the work,
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including working in informal activities on a part-time basis or merely helping in the

family run business when the need arise, as an advantage of working in the economy.

The productivity of informal enterprises is low despite their tax evasion and avoidance
of regulations to decrease costs. This low productivity implies that such enterprises

would be unable to thrive in the formal sector.

Related to point three above is that informal economy enterprises prefer to stay
‘informal’ rather than change or register their businesses. Similarly, when asked about
registering their businesses, many respondents preferred to remain unregistered, not
only to avoid paying taxes but also to retain autonomy in the way they choose to run
their businesses as well as to avoid bureaucratic processes and requirements that go

hand-in-hand with operating a formally registered business.

As a consequence of development and sustainable growth, the informal economy is
expected to shrink, and the formal economy will dominate the economy. This speaks
to the need for informal businesses to diversify and keep up with economic trends and

changing legislation as countries develop.

The characteristics of the informal economy described above are equally important

determinants of the types of jobs found in the sector. Summers and Bulow (1985:380) argued

that the jobs in the formal or ‘primary’ sector are “good jobs, generally characterised by high

wages, job security, substantial responsibility, and ladders where internal promotion is

possible”.

By comparison, the authors argued that jobs in the informal or ‘secondary’ sector are

characterised by “low wages, and casual attachments between workers and firms and are
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menial” (Summers and Bulow 1985). Interestingly, workers in the informal economy also
believe that workers in the formal sector have advantages that they do not have, such as better
jobs and higher wages. This perception/belief has resulted in multiple-jobs holding, with many

informal workers also looking for jobs in the formal sector (Almahjob, 2013; Al jelany, 2011).

Nevertheless, as indicated in chapter one and specifically with regards to the Libyan case, not
all workers in the formal sector earn high wages. This wage disparity is one reason why many
formal workers seek jobs in the informal economy to supplement their incomes. The
heterogeneous nature of the informal economy comprising various types of work and activities

for a diverse group of people with varying skill levels fosters this.

Therefore, the term informal employment also comprises individuals holding informal jobs
within the formal sector (Merkuryeva, 2006; Heintz and Slonimczyk, 2007; Chen 2012).
Various authors, including Merkuryeva (2006) offered several explanations for why some jobs
in the formal sector are classified as informal. These include that the size of the enterprise or
existing labour legislations do not cover some employment relationships e.g. seasonal
employment, casual employment or home-based workers etc. Another reason is that
employment relationships can unintentionally conflict with regulation. This is particularly true

for dual jobholders who hold jobs in both the formal and informal economy.

The dual labour market theory also divides the economy into two distinct categories: ‘capitalist’
or ‘modern’ sector (formal) and, into ‘subsistence, agricultural, rural and traditional’ sector
(informal). Likewise, this approach divides employment into formal and informal categories,

although some formal types of employment exist within the so called ‘rural’/informal economy.

2.6 The informal economy in Libya: An explanation
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Although limited information exists about the size of most informal economies, this dynamic
economy offers employment, economic and livelihood opportunities to millions of people
across the globe, especially those living in low-income households. The informal economy is
often defined by the ease of starting a business, made possible by the low capital requirement.
Similarly, the informal economy requires low levels of formal education for participation,
while the lack of (or minimal regulation) implies that the sector enjoys freedom from complex
procedural control and state involvement. Of relevance to the focus of this research, Abuhadra
and Ajaali (2014:11) agreed that Libya’s informal economy is characterised by the “ease of
entry, small scale activities, micro enterprises with a high proportion of family workers, limited
capital and equipment, labour-intensive work, low level of organisation and cheap provision of

goods and services”.

Although it is the relatively small size and scale, a 2011 report by the African Development
Bank (AFDB) estimated that the sector contributes between 30 — 40 per cent of Libya’s official
GDP. Abuhadra and Ajaali (2014) added that the informal economy in Libya provides about
40 — 60 per cent of total job opportunities. Even without detailed or reliable statistics, the
authors estimated that out of the number of people who work in the informal economy, 1.2 —

1.6 million participate in informal activities such as agriculture, construction, and retail trade.

Generally, informal economic activities are regarded as a set of economic survival activities
carried out by some destitute people on the margins of society (Portes et al., 1989:12). But as
this view is not necessarily accurate in the Libyan case, the informal economy is key for Libya’s
development not only because it provides such job opportunities, but also for the opportunities
it provides for those engaged in formal employment to supplement their low incomes

(Abuhadra and Ajaali, 2014). According to Owusu (2007:8) “the informal economy is an
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avenue for part-time employment for formal economy employees and a source of additional
income for many with full-time employment in the formal economy”. This act of undertaking
part-time work is described in various ways e.g. ‘moonlighting’, ‘multiple-job holding’ and
‘holding dual jobs’, with this applying to those working in both the informal and formal

economy.
2.6 A theoretical explanation of multiple-jobs holding

In middle-income countries, informal work is often undertaken in combination with
employment in the formal sector, as is the case in Libya (Almahjob, 2013). This section,
therefore, considers various theories to provide a comprehensive explanation of multiple-job
holding in Libya, taking into account the specific country dynamics of Libya’s development,

and it job and economic environment.

According to Shishko and Rostker (1976:298), multiple-job holding refers to those who report
“holding two or more jobs to generate an additional income.” Such additional income
generating activities are also known as moonlighting (Highfill, Felder and Sattler 1995:40).
Individuals, who hold multiple-jobs, could do so either in the formal or informal economy

(Merkuryevaare, 2006:7).

For the purposes of this thesis, multiple-jobs holding here refer specifically to those who hold
a second job in the informal food sector. According to Livanos and Zangelidis (2012:120),
“economic theory offers prevalent motivations for holding more than one job. Dickey, Watson,
and Zangelidis (2011) mentioned that the two theories are based on utility-maximising
behaviour. These motivations are “hour constraints on the primary job” and “heterogeneous
jobs.” The ‘hours/time constraints’ motivation stems from an individual feeling that their work

hours are constrained by the limited hours/time that he or she can work in the primary job,
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which in turn, limits the potential to increase his/her earnings. Therefore, employees are willing
to work more hours, but the formal enterprise is unable to offer the optimal number of

hours/time that can increase income from the primary job and guarantee their desired income.

In such cases, the primary job, characterised by hours/time-constraints leads to the employees
looking for additional work opportunities so as to obtain the required income to afford their
needs and desires” (Conway and Kimmel, 1998; Dickey and Theodossiou, 2006; Baah-

Boateng et al., 2013).

Figure 2.1 below represents an individual who is an hours/time constrained multiple-jobs
holder, and how the decision to undertake a second job is/can be influenced by the hour/time

constraints. H1 refers to the maximum number of working hours permitted on the primary job.

Consumption
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T-H-H,  T-Hi 7T Leisure
Source: Dickey and Theodossiou (2006)
Figure 2.1 Utility maximizing by an hours-constrained multiple-job holder
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According to Conway and Kimmel (1998), because an individual cannot work more than H1
hours on the primary job, the decision to take a second job will depend on whether the wage
paid for the second job makes up for potential disadvantages associated with taking on an extra
job, i.e., a longer working day given that H1 hours have already been committed to the primary

job.

If the second job’s wage is greater than the reservation wage (the lowest rate at which an
individual would be willing to take on an extra job), then the hours constrained worker will

take the second job, as it will make him better off by increasing his utility.

The hour/time constraints of the primary job are considered to be the primary motivation for
taking a second job. However, in Libya, as in many developing countries characterised by a
dominant public sector, overtime work? is not available in most forms of employment
(Almahjob, 2013). Therefore, the concept of heterogeneous jobs offers another explanation to
understand why formal workers might choose to hold a second job in Libya’s informal food

sector.

Dickey and Theodossiou (2006), as well as Livanos and Zangelidis (2012), argued that
multiple-jobs holding does not necessarily only occur with workers who face “hours
constraint”. They posited that it is possible to also find workers who are not constrained by
hours engaged in multiple-jobs holding. To this end, the authors argued that multiple-jobs
holding might also arise as a result of the labour hours available in the formal job not yielding

incomes that allow for workers to hold only one job. In this case “they do not consider the work

2. The ratio of workers who should do extra time should not be exceeding 20 per cent of the number of employees. And the overtime hours
working should not exceeding than 3 hours per day. (Cabinet Decision No. 21 of 2013 organizing extra work on the appendix)
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hours supplied as a perfect substitute for not taking on extra work™ (Livanos and Zangelidis,

2012:120).

Figure 2.2 depicts a multiple-jobs holder whose motivation for undertaking a second job, is not
due to hour/time constraints associated with the primary job. Here, the individual earns a higher
wage on the second job compared to the primary job. Consequently, the non-hour constrained
individual wanting to work more hours will always opt to work additional hours on the second
job rather than working more than H1 hours on the primary job at a lower wage rate (assuming

no hour constraints on the second job).

Consumption

\r

Leisure

T-hi-h T-H, T

Source: Dickey and Theodossiou (2006)

Figure. 2.2 Utility maximizing by a no hours-constrained multiple-job holder

It can be argued, therefore, that in some cases, multiple-job holding may arise for different
reasons unconnected to primary job hours. The reasons include workers wanting to learn about

new occupations or gain training, workers engaging in activities of interest, gaining job
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satisfaction not received from the primary job, gaining credentials and experience to acquire a
higher-paying second job, or even maintaining flexible work schedules” (Livanos and

Zangelidis, 2012:120).

In the Libyan case, the public sector employs about 70 per cent of all salaried workers in the
1.9 million-strong Libyan labour force (Abuhadra and Ajaali, 2014). Most of this employment
is found in the services sector (70 per cent), with only 9 per cent of employment opportunities
attributed to industry and agriculture sectors (The World Bank, 2015). Although the hours of
work in the Libyan public sector, as established by the labour code, indicate that the working
day in the public sector starts from 08:00 and ends at 15:30 (Libyan authorities 2012)*, many
workers do not adhere to the labour code. This is also something that is difficult to monitor due
to the flexibility of the informal economy, where some workers are able to do private work

during the official working day (The World Bank, 2015).

Abuhadra and Ajaali (2014) argued that the dominance of public sector employment combined
with the rigid and fixed wage system, enable very flexible working time arrangements in
Libya’s public sector. “Multiple-jobs holding in the form of participation in the informal labour
market, may therefore, play a very important role in developing countries, not only as a way of
compensating for declining formal sector wages but also as a way of circumventing labour

market imperfections” (Theisen, 2005:2470).

In addition to the low time commitment of the sector, these features encourage workers to hold
multiple-jobs in order to increase their income, by working in the public sector in the morning

and spending the afternoons and evenings working in the informal economy activities (in

3. Cabinet Decision No. 356 of 2012 of the report of some of the provisions regarding the official working hours (Appendix)
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general). Notably, a number of them work specifically in the informal food market. This

explains how formal Libyan workers are able to cope with holding more than one job.

Therefore, multiple-jobs holding is a strong feature of the Libyan economy due to the need to
counter low public sector income and to improve livelihoods. This is particularly true in a
country with low wages, and where multiple-job holding may be a response to food insecurity.
In cases where households are food insecure and are unable to balance their household budgets,
heads of households may decide to engage in holding multiple-jobs out of economic necessity”

(Coleman-Jensen 2011:26).

2.7 Conclusion

This chapter highlighted some theoretical concepts to provide an understanding and
conceptualization of informality. The chapter also reviewed the concept of duality and how it
relates to the informal economy in Libya. The dual labour market theory was most suitable to
describe the Libyan economy. Its division of the economy into two distinct categories:
“capitalist or modern” sector (formal) and “rural and traditional” sector (informal) helps
capture the heterogeneous nature of the informal Libyan economy with its varied and diverse

employment activities.

The chapter also assessed the characteristics of the informal economy, placing them within the
various schools of thought, and unpacking the phenomenon of multiple-jobs holding. A review
of Libya’s economic philosophy under the leadership of Col. Gaddafi showed how the state,
which tried to empower its citizens under the ‘Jamahiriya’ law by limiting private ownership,
was eventually forced to abandon this socialist philosophy in order to generate economic

growth. This led to attempts by Libyan authorities to restructure the economy by issuing laws,
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statements, clarifications, and instructions in an attempt to support and encourage the private
sector to participate in economic activities. However, these processes did not achieve the

successes envisaged by policy makers, and instead led to instability.

Over employment in state-dominated sectors and companies contributed to under-employment
and may also have contributed to the increase in multiple-jobs holding. Also, ideological
contradictions between the prevailing socialist thinking and capitalism probably fostered
informality and multiple-job holding as citizens attempted to counter low wages in the formal
economy. In addition to supplementing low incomes received from formal employment,
multiple-job holding also arose due to flexible hours of work in the public sector, which
permitted workers to undertake extra work in the informal economy. The hour/time constraint
of the primary job is generally considered a primary motivation for taking up second jobs.
However, in Libya, as in many developing countries characterised by a dominant public sector,
overtime work is not available in most forms of employment. Therefore, the concept of
heterogeneous jobs offers another explanation to understand why formal workers might choose

to hold a second job in Libya’s informal food sector.
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Chapter Three

Informal food sector: A literature review

“The inability to create enough employment within the formal labour market has given rise to a

significant expansion of informal economy jobs in Libya” (Abuhadra and Ajaali, 2014:11).

3.1 Introduction

This chapter reviews existing literature on the informal food sector, multiple-jobs holding and
food security in the informal food sector. The chapter also examines the role of the informal
food sector in developing the Libyan economy, and is divided into three sections, to provide a

comprehensive overview of the Libyan informal economy.

The first section presents the nature of informality by describing the characteristics,
advantages, and disadvantages of the informal food sector. The section also presents some of

the reasons given in other empirical studies for working in the informal food sector.

The second section presents the characteristics of multiple-jobs holding, which here, refer to
holding two or more jobs in both the formal and informal economies. This section examines
the issues related to labour market dualism, in order to understand why it (labour market
dualism) exists. Referencing available literature on the subject, the section provides the basis
for investigating dualism in Libya’s labour market. Additionally, it also investigates and
illustrates duality by highlighting the characteristics of multiple-jobs holders, describing the
advantages and disadvantages of holding multiple-jobs and exploring why people work in both

sectors.
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The third section focuses on the informal food sector and food security. It highlights food
security in Libya, contrasting this with the global/regional challenge of achieving food security.
It also highlights how Libya’s informal food sector may contribute to achieving food security

for the people of Misrata.

3.2 Understanding the informal food sector

The informal food sector is diverse in nature, characterised by different activities and operators.
The Food and Agriculture Organisation (FAO) defines the informal food sector as “including
small producers, manufacturing enterprises, traders and service providers, involved in legal as
well as unrecognised activities related to food” (FAO, 2007:3). Furthermore, according to the
FAO, the informal food sector exists in all countries of the world and has continued to flourish,

even when illegal or state-oppressed.

Robinson and Yoshida (2016:8) agreed, and noted that the informal food sector is comprised
of “economic actors in agri-food value chains who operate to varying degrees outside
centralised regulations, institutions, and record-keeping.” Expanding on the benefits of the
informal food sector such as street food trading, Fellows and Hilmiare (2011:8) argued that the
sector provides goods that”

“are easily accessible, cheap and particularly apt for the rural, peri-urban and urban
poor. Consumers most often see street and snack food as ‘home cooked food,” which is
usually the case. The food is commonly available in close vicinity to work places and/ or
is delivered directly to the place of work. Consumers often choose street and snack foods
based on cost and convenience, the type of food available, and its appeal in view of the
consumer’s own taste”.

A study by Aryeetey, Oltmans and Owusu (2016) aimed at investigating the food retail system

and consumer food purchasing behaviour in suburban Accra (Ghana), found that traditional

food markets in Ghana are the most important source of household food purchases. However,
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the authors’ focus is on only one part of the informal food sector, i.e. retailers operating in the
traditional food market. This study focuses on all players in the informal food sector including
retailers in the traditional food market, household food enterprises, and street food vendors.
The study highlights the different types of players plying their trade through informal food

enterprises within the sector, to further illuminate the range of activities.

The informal food sector is considered to be a part of the informal economy because it includes
a range of activities such as “food production, processing and marketing, catering and
transportation, retail trading, micro-small-scale food processors, food vending on the street,
home food trading, as well as the sale of fresh food products” (FAO 2003; Robinson and

Yoshida 2016).

According to the FAO (2003), the informal food sector has six distinct characteristics. First,
the sector is characterised by a lack of specialization, so trading within the informal food sector
makes it possible to diversify business operator’s product offering, as and when needed. This
point will be elaborated on in later chapters, as it also explains the role of the informal food

sector in ensuring food security.

Second, and related to the first feature, is that the sector is characterised by linkages between
production and consumption, as informal food traders can be both producers and consumers of
their food products and services. Consequently, operators in the informal food sector have a

somewhat guaranteed degree of food security.

Third is the limited amount of capital investment available within the sector. The sector is
characterised by a shortage of capital investment due to inability to access financial support or

loans from banks because of the informal nature of business activities.
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Fourth, due to the informal nature of businesses, the sector is also characterised by a lack of
business/trading accounts and tax evasion. Some workers in the informal economy do not have

bank accounts, as financial exchanges are mostly cash-based.

The fifth feature relates to the possibility of merging with the formal food economy to meet
differing demands and reach a wider customer base. The informal economy mainly serves
households and micro-enterprises with varying and limited purchasing power. Yet, the sector’s
products and services appeal to a wider customer base. Therefore potential exists to merge with

and increase the value offering of formal businesses.

The sixth and final feature of the informal food sector is the existence and potential of social
innovations and encouraging entrepreneurship. Due to constant relations with the rural sector,
the informal food trade can provide raw materials at lower cost and help explore ways to

connect the rural to the urban.

The above named characteristics collectively create various types of employment found within

the informal economy. Chen (2007) described two categories of informal workers:

(1) Those who are self-employed in informal enterprises (i.e. workers in unregistered
or unincorporated enterprises, including employers, heads of family enterprises and
single person operators), as well as unpaid family workers.

(1)  Those with wage employment in informal jobs. These include workers without

benefits or social protection who work for formal or informal firms.

The different employment categories are specifically important in explaining the Libyan case,
due to the societal, religious and cultural practices that come into play in almost every facet of

life in the country. Given this, the self-employed and unpaid family worker’s category makes
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it possible for both men and (especially) women to make a living, working in informal

businesses, though within a social setting guided by strict religious and/or cultural rules.

Similarly, in a country that has vast gender disparities in the levels of access to education and
formal employment opportunities, the second category — wage employed informal work —
makes it possible for those without formal education (primarily women) to find work
opportunities within the informal economy. The same is true for those without the resources to

start and run their own businesses.

3.3 The informal economy and development

It is well documented that the informal economy plays an important role in developing
economies and livelihoods across developing countries globally. The informal economy has
thus expanded across many low to middle-income countries across the world, including Libya.
A 2004 FAO study ‘Globalization of food systems in developing countries: Impact on food
security and nutrition’ provides several reasons for the growth of the informal economies
worldwide. These include the ready availability of required skills, the small capital required to
start a business, as well as increasing demand for meals away from home as commuting

distances between residences and places of work increase, and working hours extend.

Supporting the argument for the economic relevance and rapid growth of the informal food
sector, Yasmeen (2001) argued that in many cities in developing countries, a significant
proportion of the population work in informal activities. However, these activities are excluded
from most countries’ national accounts and are not catered for in economic development

policies. This was reflected during the Asian economic crisis when urban dwellers turned to
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the informal economy both for employment opportunities and the purchase of goods and

services (Yasmeen, 2001).

Although the majority of informal food enterprises and informal activities take place either at
home or within the immediate vicinity (e.g. mobile operations in the form of street vendors,
small commercial informal shops, public markets), Floro and Swain (2012:90) and Mthombeni
(2013) argued that despite this informal organisation, the sector remains important to the
economic wellbeing of many in developing countries. Other authors, including Little (1999);
Muzaffar, Huq and Mallik (2009); Tissington (2009); Otoo et al. (2011); Osei-Boateng and
Amaparatwum (2011); Baah-Ennumh and Adom-Asamoah (2012) also acknowledged the

importance of the informal food economy in development.

Skinner (2016), writing on the role of the informal economy in the food system, and focusing
on informal retailers in Africa also supported the fact that the informal food economy,
particularly informal retailers are an important source of employment, especially for women.
The author further argued that the sector is a key source of food for poor households in Africa,

and plays an important role in providing food to food-insecure households.

It is therefore important to touch on the various ways in which the informal food sector
contributes to development, e.g. job creation, supplementing household incomes to alleviate
poverty, and being a vehicle through which to address gender discrepancies in accessing

opportunities to improve livelihoods and ensure food security.

3.3.1 Impact of informal food sector in providing job opportunities

Highlighting the contribution of the informal food sector to national development, FAO (2012)

cited in Ogutto (2015) reported that, on average, the informal food sector in Africa employs
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over 37 per cent of the labour force. Similarly, Muzaffar et al. (2009) argued that the informal
food sector provides numerous jobs and absorbs an increasing proportion of the unemployed
population in Dhaka City, Bangladesh. The author further argued that in this economy,
experience is of more value than formal education; this explains why the informal food sector

absorbs large numbers of unskilled/semi-skilled unemployed workers.

Ogutta (2015); Otoo et al. (2011) and Tissington (2009), also agreed that the informal food
sector provides job opportunities for the unemployed, particularly those experiencing
difficulties finding employment in the formal economy, due to a lack of qualifications or a lack
of required skills. The informal food sector also caters for those who want to increase their

income to meet their family needs.

Similarly, a study conducted by Da Silva et al. (2014:80) in the coast of Salvador Bahia (Brazil)
shows that the informal food sector (informal street food vending) “represents a source of work
for a global economically active population that does not take part in the formal job market,

and street food vending appears to be particularly common in developing countries.”

Mafunzwaini (2013) conducted a study about the contribution of informal markets to poverty
reduction and household food security among street traders in South Africa. Findings disproved
the popular assumption that the informal food sector consists of illiterate people. A majority of
people employed in the informal food markets had some form of education, with most informal

street traders holding secondary qualifications.

Therefore, the informal food sector’s contribution to the development of economies is not
limited to the jobs created, but the contribution is equally related to the opportunities of

employment made available for people with different levels of education, including the
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uneducated. The possibilities and opportunities available for those with little or no qualification
is a key feature of the many ways in which the informal food sector contributes to national
development. The informal food sector makes it possible to include marginalised groups —
including women — into the national economy, to earn incomes and improve their livelihoods.
Restrictive social, cultural and religious practices in Libyan society further reinforce the
importance of the sector in creating opportunities to participate in the economy for women and

the uneducated.

Findings, which will be expanded on in subsequent chapters, also show that Libya’s formal
economy does not offer many job opportunities to less educated and unskilled workers. This,
plus the low wages that characterise the formal economy, has led to a significant proportion of
the country’s labour force engaging in the informal food sector in a bid to improve their
livelihoods. These factors are some of the key elements that will be explained in more detail

hereafter, to explain people’s motivations for undertaking work in the informal economy.

3.3.2 Impact of the informal food sector on household incomes and poverty

As explained in the preceding paragraphs, the informal economy provides income-earning
opportunities for people living in both developed and developing countries. A primary benefit
of working in the informal economy is that workers can augment their households’ total income
with profits made in the informal economy (Adarkwa and Post, 2001; Owusu, 2007; Otoo et
al., 2011; Baah-Ennumh and Adom-Asamoah, 2012). However, in many cases, the extra

income is inadequate to guarantee improved living standards.

In an attempt to determine the impact of vegetable sales on hawkers’ household income in

Limpopo Province, South Africa, Mthombeni et al. (2014) investigated the contributing factors
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to vegetable sales. Using a stratified sampling technique, 360 hawkers were selected from the
five district municipalities of the province, and three major towns from each district were
randomly selected to complete a questionnaire. The authors used multiple regression analysis
(linear, semi-log and double-log) in order to determine the impact of vegetable sales on
hawkers’ household income. They concluded that vegetable hawking contributes to improved
household food security and poverty alleviation in South Africa. Their findings also revealed

that the hawkers generated adequate incomes to live above the poverty line.

Writing on the reasons for choosing to do business in the informal food sector, Little (1999)
argued that informal trading can offer an appropriate avenue out of unemployment or economic
difficulties. Also, informal food trading can be a quick avenue to earn money compared to other
informal economic activities, because such trade does not require much capital investment

compared to farming or other business ventures (formal or informal).

Similarly, Habib (2011) noted that people participate in informal food sector activities due to
the significant profit earning potential provided by the food economy compared to other
informal economies. Equally, “the availability of customers, daily amounts of sales, business
capital and the price of food varieties available in a particular area are all factors that increase

the probability of earning a profit in the informal food sector” (Magehema, 2014:40).

A study by Otoo et al. (2011) also revealed that women operating in the street food economy
of Niamey and Kumasi could earn incomes of about four and sixteen times more than the
minimum legal wage respectively. Although these studies have shown how the informal
economy provides a steady source of income and contributes to improved livelihoods within

the context of developing nations, the motivation differs, from the perspective of a developed
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nation. Alber and Kohler (2008) argued that poor people seeking to mitigate the effects of low

incomes undertake informal food work in the European Union, as a coping strategy.

However, in developing countries like Libya, working in the informal food sector is not merely
a ‘coping’ strategy used by the poor. It is a strategy adopted by different income groups (poor,
middle class and the more wealthy) to improve their living standards, given the increased —

‘tax free’ — earning potential offered by the informal food sector.

3.3.3. The role of women in the informal food sector

Studies conducted by Njaya (2014), Otoo et al. (2011), Makaye and Munhande (2008), have
shown that a distinct characteristic of the informal economy is the high level of participation
by women in the informal food sector. According to a 2011 report by the FAO, in over half of
the 44 countries for which sex-disaggregated data was available, women outnumbered men as

a percentage of informal workers (excluding agriculture).

In a study aimed at obtaining the profile of street food vendors in Harare, Zimbabwe, Njaya
(2014) found that a majority of the food vendors are women. Similar to the Libyan case, the
reasons for female dominance in the Zimbabwean informal food sector includes the lack of
formal job opportunities for people with little or no education, and those who are semi-skilled
and unskilled. The authors also noted that the informal food sector allows women to undertake
household work/chores in addition to working as food vendors. Therefore, the study concluded
that the informal food sector plays a significant role in development by providing jobs,

increasing incomes and reducing unemployment.

While gender inequalities continue to influence how women participate in a country’s

economy, it is evident that the informal economy is more ‘open’ to entry of women. In a study
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to identify the determinants of access to the informal economy in Algeria between 2007 and
2012, Adair and Bellache (2014) found that gender (being a woman), age (being young),
marital status (being single) and the level of education (being low) are key determinants of
access to employment in the informal economy. By comparison, for these groups, these

characteristics reduce the possibility of access to employment in the formal economy.

Similarly, writing on the link between informality, poverty and informal employment in
Algeria, Abd Elkader and Soumia (2014) found that the informal economy helps address the
social inequalities and lack of economic opportunities in the formal economy by absorbing the
most vulnerable category of the society, i.e. women and youth — especially unemployed

graduates.

A study by Makaye and Munhande (2008) about informal food trading in Zimbabwe between
2000-2007, found that nearly 68 per cent of the informal food traders are women. It is important
to note that despite having more access to the informal food sector, clear demarcations exist in

the nature of activities undertaken by men and women in the informal food sector.

Although it is important to identify similarities between different countries with regards to the
characteristics of their respective informal economies, it is equally important to note their
distinctiveness. The Algerian study by Abd Elkader and Soumia (2014) is related to the Libyan
case given similar social, cultural and economic characteristics. However, attitudes towards
women in Libya may differ from the Zimbabwean case, due to the different social, cultural and
economic outlooks. Making these distinctions is critical to understanding the nature of
informality across regions/countries and implementing the right policy solutions and strategies

to improve and enhance the sector’s capacity to contribute to development in different settings.
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For example, women are overwhelmingly responsible for small catering operations and street
food. They are traditionally skilled in these activities and already have the necessary cooking
utensils at home, while the food they prepare also enables them to feed their families at a lower
cost” (FAO 2003:2). Men on the other hand, particularly in family-run businesses, tend to be
more involved with financial activities such as running the business, buying and selling of

goods, etc.

Nevertheless, Makaye and Munhande (2008) argued that women’s participation in the informal
food sector gives them more control over their income and its utilisation. The income generated
from the informal food sector also caters for their basic household needs such as food, clothing,
and electricity. Importantly, the money allows some of the women to invest in their children’s
education to secure their future. Cohen (1986) cited a good example of a female university
professor in the Philippines, who got financial support from her mother’s earnings as an

informal street food trader until she obtained her qualifications.

Although education plays an important role in one’s chances of entering the formal economy,
Otoo et al. (2011) argued that contrary to much of the business literature, higher educational
levels are not associated with more successful enterprises in the informal food sector. They
argued that experience is a critical determinant of success for informal food enterprises run by

women.

Although the informal food sector is providing opportunities for women, for some, their
participation in the informal food sector is necessitated by family needs. A FAO study of street
food trading in urban Ghana revealed that families needing an extra source of income to pay
for foods, health care, clothing, etc. may compel women to find work in the informal food

sector. This is because the informal food sector allows women to use their knowledge and
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traditional skills in food preparation and in the sale of street foods or other food activities (FAO

2004).

In a similar study, Osei-Boateng and Amaparatwum (2011) examined the street food sub-sector
of the informal food sector in urban Ghana. The authors described Ghana’s informal food sector
as characterized by micro and small-scale enterprises and by gender differentiation.
Furthermore, street traders and food vendors in urban Ghana are characterised by
overwhelmingly low educational levels, especially women, who acquired their knowledge and

skills of food preparation (as bakers, caterers, cooked-food sellers etc.) largely from family.

Interestingly, looking the marital status of workers, the FAO noted that the majority of workers
in the informal food sector in Ghana are married. This too — family dynamics/roles — could
influence the differentiation of duties among men and women working in the informal food
sector. Floro and Swain (2012) also contended that the informal food sector allows women to
combine their household production and homework with their livelihood pursuits, particularly

if the women have children to take care of.

3.4 Challenges and benefits associated with the informal food sector

According to FAO (2007), operators in the informal food sector face several constraints. One
of the most common is the lack of storage facilities or refrigeration, either on-site or at home
(Battersby et al., 2017; Ahmed et al., 2015; Mthombeni, 2013; Tissington, 2009; FAO, 2007).

This implies that the volume of their daily purchase restricts the items they can sell.

Other problems reported by FAO (2007) include vulnerability of supply sources to market
variations. The conditions or environment in which many of these street food sales take place

are characterised by limited access to basic services. In addition, most informal food businesses
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may offer low quality fresh and cooked foods because they are mostly concerned about keeping
their prices low (FAO 2007). Additionally, because of the lack of access to credit capital to
start and run a business (Ahmed et al., 2015; Tissington, 2009; Bhowmik, 2005), informal
workers also lack marketing infrastructure. This in turn limits prospects of expanding their

businesses to reach new customers (FAO 2007).

According to Battersby et al. (2017), Pereira (2014) and Fellows and Hilmiare (2011), one of
the biggest challenges faced by informal food operators is competition from the formal food
economy. This is partly due to the rapid expansion of supermarkets into low-income areas in
recent years, which can destabilise informal food vendors and even drive them out of business

(Battersby et al., 2017 and Pereira, 2014).

Similarly, with low entry requirements, i.e. minimal skill and education needed to start a
business or find employment, competition is rife in the informal food sector. “The ease of entry
into the informal food activities typically results in high levels of competition and sales
Sfluctuation, which put downward pressure on earnings” (Floro and Swain, 2012:91). Even with
high levels of competition, the informal economy provides an affordable alternative for the

urban poor to access food.

The lack of regulation through government oversight also leaves enterprises in this economy
exposed to social ills such as theft and vandalism (Battersby et al., 2017). The authors reported
that about 57 per cent of the vendors included in their study reported that they had experienced
theft and vandalism in this sector. Likewise, Natawidjaja, Rahayu, and Sutrisno (2015)
mentioned that without proper protection, informal food workers such as food vendors were

forced to bribe uniformed officials to get protection or pay criminals to avoid harassment.
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Despite these challenges, the informal food sector also provides numerous livelihood
opportunities for people. The benefits include providing affordable pricing and alternatives to
low-income consumers to satisfy their daily needs. Floro and Swain (2012) argued that
participating in the informal food sector contributes to reducing household food purchases,
because the informal food sector serves both as a source of income and a direct source of food.
For most consumers, the affordable pricing of goods makes it more preferable than purchasing

from the formal economy.

Maruyama (2010) argued that consumers, particularly those from the lower-income groups,
prefer to buy from the informal food market due to the competitively priced items. This is
especially true of consumers concerned about the cost of goods. Similarly, the informal
economy provides convenience compared to the formal economy. Maruyama also argued that
consumers tend to prefer the formal economy as it offers fresher and safer foods compared to

the informal economy. Formal markets also offer more diversity.

Libya’s informal food sector provides food in small quantities and not only serves the poor by
supplying food at affordable food prices. It also provides high quality and a diverse range of
foods to the different income groups, including traditional Libyan food (Abuhadra and Ajaali,

2014; Sehib, 2013).

Highlighting the convenience offered by the informal food sector, an exploratory study by
Valdeza, Dean, and Sharkey (2012) investigated two types of small-scale food vending. The
study sought to identify the characteristics associated with mobile and home-based food
vendors and their businesses’ contributions to the rural food environment. Findings revealed

that mobile and home-based vending provide a variety of food and beverage options to people
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in the area. Also, the study revealed that home-based food sellers provide a greater assortment

and options for healthier, and potentially safer food items than mobile food vendors.

More importantly, as already noted, the informal food sector tends to cater to the various
traditional and cultural requirements in each specific setting, thereby ensuring a secure
customer base for the traders. According to Robinson and Yoshida (2016), the informal food
sector is strongly represented in African food systems because it provides foods that correspond
with the local customers’ cultural requirements and preferences. Futhermore, Steyn et al.
(2013:1372) contended that informal food activities such as “cooked foods (cuisine in
particular) have become tourist attractions in certain countries and are often hailed as being
authentic and unique dimensions of culture, lifestyle and even heritage”. Through this, the
informal food sector could potentially contribute towards food sovereignty and food security

(Fraser et al., 2014; Gana, 2012).

Therefore, it can be argued that in view of the above assertions, the informal economy,
specifically the informal food sector is crucial to Libya’s development because besides
providing job opportunities, it also provides opportunities for formal workers to earn
supplementary incomes. This is particularly important due to the typically low value of

earnings in the formal economy.

3.5 Multiple-job holding and informality

Previous sections highlighted how the informal food sector helps provide jobs, incomes and
improve food security. However, it is important to note that some of the informal food sector

workers in Libya also hold formal jobs. It appears thatthere are literature gaps around multiple-
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job holding and how this practice impacts people’s food security. This is a gap, which this

study intends to fill.

The ILO (2004:1) defined multiple-job holding as “arising when people have two or more of
jobs at the same time, whether part- or full-time, in addition to the first job”. Multiple-job
holding, also referred to as dual job holding (Hirsch et al., 2015; Husain 2014), moonlighting
or participation in a secondary labour market (Shishko and Rostker, 1976), is not only a feature

of developing countries; it is a global issue that also occurs in developed countries.

About 5.2 per cent of U.S. workers held multiple jobs in 2009 (Hipple, 2010; Hirsch et al.,
2015). Although information about the numbers of people holding multiple jobs in developing
countries is limited, Hyder and Ahmed (2009) argued that dual job holding has been a common
phenomenon in developing countries. In Brazil, for instance, in 1999 the rate of multiple-job
holding accounted for 5 per cent of the total workforce (ILO, 2004). According to Baah-

Boatenge et al. (2013), in 2006 about 18 per cent of workers in Ghana held multiple jobs.

Similarly, although Libya is classified as an upper-middle income country, with the highest per
capita income in Africa, as a result of the oil resources (Abuhadra and Ajaali. 2014:6),
individuals in Libya, like in other developing countries such as South Africa, often rely on
various sources of income (Theisen, 2006; Al Jelany, 2011). Low wages in Libya’s public
economy cannot fully cater for average living expenses, and this has led formal economy
workers to seek supplementary sources of income within the informal economy (Abuhadra and

Ajaali, 2014:6).

Relatedly, Abuhadra and Ajaali (2014) argued that multiple-job holding in Libya could be

related to the low hours of work in the public economy, which encourages and allows workers
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to undertake extra work in the informal economy, to supplement the wages from their formal
job wages. In addition, over employment in the state-dominated sectors and companies has
contributed to unemployment and may also have contributed to the increase in multiple-job

holding.

3.5.1. Characteristics of multiple-job holders

The preceding sections highlighted the characteristics of informal economy workers. Workers
in the informal labour market may also hold jobs in the formal economy, thereby becoming
multiple-job holders. Such workers’ characteristics may differ from those of persons who either

hold only one informal job or hold multiple informal jobs.

To understand the factors influencing multiple-job holders’ participation in particular forms of
work, it is important to examine their characteristic variables including age, gender, marital
status, and education level. These variables were also used to describe the characteristics of

informal economy workers — so linkages can be easily drawn.

Describing the personal and household characteristics that determine the probability of a
Ghanaian worker engaging in multiple-job holding, Baah-Boatenge et al. (2013) found that
engaging in multiple job-holding increases with age; however, the probability also declines
beyond a certain age. Similarly, Shisko and Rostker (1977) and Conway and Hipple (2010)
found a strong negative effect of age on the probability of US workers holding a second job.
However, Theisen (2005) found an opposing relationship in the Tanzanian case because an
increase in age had a positive effect on the Tanzanian formal-sector workers’ participation in
informal production. Theisen attempted to explain the differences in the impact of age on

participation in informal production between developed and developing countries such as the

57

http://etd.uwc.ac.za/



United States and Tanzania respectively; he (2005:248) contended that participation in
informal economy production may function as a “substitute for a pension system in developing
countries, while in developed countries, "workers when they approach retirement first
withdraw from their second job, then from their main job”. This is because developed countries
tend to have comprehensive pension systems compared to developing nations. Meanwhile, Wu
etal., 2009 and Dickey et al., 2011 found that young individuals are more likely to have second

jobs because younger workers are more likely to take second jobs out of financial necessity.

From a gender respective, Baah-Boatenge et al. (2013) contended that males are more likely to
hold a second job. Gaag et al. (1989) explored public-private sector pay differentials in two
developing countries - Cote d’Ivoire and Peru-, using comprehensive micro data sets (Living
Standards Survey) in both countries. They found that women are less likely to hold second jobs
in Cote d'Ivoire. This is also supported by Foley’s (1997) findings in his study about multiple-
job holding in Russia during the economic transition. Also for developed countries like
Germany, Heineck and Schwarze (2004), and more recently Nikolova and Bargar (2010),
found supporting evidence that different dynamics influence men and women’s work, and that
holding a second job is less attractive to more educated women. On the other hand, “men might
see things the opposite way, with more education better preparing them to start their own
business” (Nikolova and Bargar, 2010:13). However, Gaag et al. (1989) attributed the
possibility of males being more likely to hold two jobs than females, to the notion of males

having a greater financial responsibility than females.

Examining the impact of marital status on the decision to hold multiple-jobs, Baah-Boatenge
et al. (2013) found that between 2005-2006, married workers in Ghana had a higher probability

of engaging in more than one job, than unmarried workers. They attributed this to the belief
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that marriage places extra financial and social burden on individuals, thereby creating an
incentive to generate additional income through moonlighting. On the other hand, Tansel
(1996) argued that having another source of income in the household — such as a working wife

— decreases the probability of multiple-job holding within households.

With respect to the influence of education on multiple-job holding, studies by Hirsch et al.
(2016); Bush et al. (2013); Hipple (2010); and Foley (1997) confirmed that workers who hold
multiple jobs are likely to be more educated and have higher degrees compared to single
jobholders. Examining the labour supply in the secondary market and considering the
socioeconomic characteristics of workers and the job, such as heterogeneity and stability,
Casari (2010) also found that a higher level of education, especially in urban areas is a feature

of multiple-job holders in Brazil.

In a study aimed at understanding the characteristics of urban male wage earners and their
probability of holding multiple jobs in Turkey, Tansel (1996) found that the practice of holding
formal and informal jobs increases with labour market experience. Also, wage earners are more
likely to hold multiple jobs than the self-employed. Furthermore, using a panel sample of male
employees in the UK, observed over 15 years (1991-2005), Panos et al. (2014), found that
people who attain seniority in their current formal jobs are more likely to hold second jobs.
The authors attributed this to the fact that in the initial period of employment, (i.e. beginning a
new job or having just entered the formal employment sector) people appear unwilling to
search for second jobs. Furthermore, they also found that people who hold two jobs earn

significantly lower wages compared to their formal job.
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Based on the discussion above, and considering the low wage paying nature of Libya’s formal
economy, it can be argued that a significant portion of workers holding multiple-jobs do so to

supplement their formal income.

3.5.2 Motivation for multiple-jobs holding

The motivations for holding multiple-jobs fall under two broad categories namely: “hour
constraints” or to obtain a “preferred job portfolio” (Shishko and Rostkers, 1976; Hipple, 2010;

Lalé, 2015; Hirsch et al., 2016).

According to Shishko and Rostkers (1976), “hour constraints” refer to the formal hours worked
in the main job, which limits workers available hours. Hirsch et al. (2016) however argued that
salaried jobs do not have explicit hour constraints; instead, they have an “earnings constraint.”
Consequently, the “earning constraints” from salaried jobs could motivate some workers to

take on a second job in order to increase their earnings.

Specific to the case of Libya, Abuhadra and Ajaali (2014) argued that the government employs
up to 70 per cent of all salaried labour force and most public jobs have a salaried pay. This,
together with the low public economy wages in Libya might lead workers to seek a second job
(Abuhadra and Ajaali, 2014). However, a study by the World Bank on the labour market
dynamics in Libya indicates that “wages are buttressed by substantive state subsidies on fuel
and food, and social benefits for maternity, dependents, and the ageing” (World Bank, 2015:

xii).

For the “preferred job portfolio” category, Hirsch et al. (2016) contended that this may be due
to various factors, including a search for diversity, a need for insurance; obtaining training to

improve the chances of those who want to switch occupations, and to enable workers to help
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during temporary financial or family crisis. Likewise, Taylor and McClintock (2004) found
that the reasons for holding multiple jobs amongst New Zealand men and women are complex,

with reasons related to a range of social and economic benefits.

Lalé (2015) reported that in May 2004, 38 per cent of workers who were holding multiple jobs
reported that they were doing so in order to earn extra money, while 26 per cent did so to meet
expenses or to pay off debt. Furthermore, Lalé (2015) noted that, in the United Nations, 18 per

cent per cent of multiple jobholders simply enjoyed working at a second job.

Comparatively, Tansel (1996) found that in Turkey, the practice of holding multiple jobs
decreases with an increase in earnings from the workers’ primary job. According to the ILO
(2004), workers holding the second job did so to maintain their standard of living and to reduce
the impact of economic downturns on their living standards. However, in a study investigating
the dynamics of dual job holding and the association between the primary and secondary jobs
in the Pakistani labour market, Hyder and Ahmed (2009) found that the wage rate is not the

motivation for dual-job holding.

There is also a gendered element to multiple-jobs holding. A study by Floro and Swain (2012),
found that women living in households with monetary shortages are exposed to a higher risk
of food insecurity. Therefore, they tend to engage in informal food activities as an insurance
strategy against food insecurity. Comparatively, men dealing with money shortages tend to
hold two or more jobs as a coping mechanism and a strategy to address household food

insecurity.

Comparatively, a 2012 report on Egyptian food observatory, food Monitoring and Evaluation
System aimed at “monitoring trends in the production, consumption and prices of key food

commodities, and thus their impact on the average food basket and on food security for the
61

http://etd.uwc.ac.za/



most vulnerable households in both urban and rural areas across Egypt” showed that 7 per
cent of survey participants held multiple jobs as a strategy to cope with insufficient income and

to meet their monthly food needs (WFP 2009).

3.6 Informal food sector and food security

As noted earlier, the informal food sector can contribute towards improved food security. Food
security exists “when all people at all times have both physical and economic access to
sufficient food to meet their dietary needs for a productive and healthy life” (USAID, 1992:2).
While this definition provides a broad understanding of what food security means, to
understand the impact food security at the individual level, it is important to first understand
what food security entails at a household level. Matchaya, Greenwell and Chilonda (2012:167)
argued that at the household level, there are three main hierarchal pillars of food security
namely: availability, access, and utilization, with each one of these pillars being necessary but

not sufficient on its own to ensure food security.

According to the FAQ’s 2015 report on “The State of Food Insecurity in the World”, despite
the fact that food insecurity is widespread in many poor countries, the percentage of

undernourished people in low-income economies has decreased from 31.8 per cent between

2005/07 to 28.7 per cent between 2010/12 (FAO 2015:44).

Makaye and Munhande (2008) argued that in Africa, food security is one of the most
fundamental challenges of human security. In many African countries, a significant number of
people are unable to meet their food needs at all times, for a healthy life, due to low levels of
food availability as well as extreme poverty (Makaye and Munhande, 2008). However, food
insecurity is also an issue in advanced countries such as Europe and the United States of

America (Babu et al., 2014:43). Research suggests that even in developed countries such as the
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United States, there are cases of people who experience food insecurity and poverty (Babu et

al., 2014).

In addition to obtaining enough quantities of food, the quality of food that households or
individuals consume is also very important for the attainment of food security. This is because
“households or individuals may consume enough food to meet the calorimetric food
requirements, while the type of food they consume may not have the requisite nutrients for
physical and mental health and development” (City Network report, 2015:7). So, dietary
diversity is key to achieving food security. Also, Even-Zahav and Kelly (2016) in their review
of literature on the ‘informal economy’ and ‘food security’ in South Africa between 2009-
2014, argued that dietary diversity is an indication of consumers’ access to a variety of foods.
Moreover, dietary diversity as an approach to achieve food security can be assessed in both the
formal and informal food sector (Thornton, 2016; Riley and Legwegoh, 2014; Kirkland et al.,

2013).

Fellows and Hilmi (2011) further argued that the diversity of food produced in the informal
street food market presents options for consumers to diversify their food baskets. They
indicated that the informal food sector provides an assortment of food processes, as well as,
different services such as food delivery to customers’ homes or work places, in addition, to

serving food at celebrations such as weddings and parties.

3.6.1 Food security in Libya

On a continent with over 60 per cent of its population affected by food insecurity, Libya is one
of the few countries in Africa regarded as food secure (FAO, 2014). According to the African

Development Bank (2012:2), The Political Economy of Food Security in North Africa, Libya
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“has a high cereal import dependency but is fiscally sound”. This implies that Libya can meet
its cereal importing obligations, but is quite vulnerable to fluctuations of global market prices

of cereal.

Although the political situation in Libya has deteriorated further since 2014, the food security
situation in Libya according to FAO (2015) has not been significantly affected. Still, despite
the good performance at the macro level, Libya faces food security challenges at the household-

level, with 21 per cent of its children being malnourished (Maystadt et al., 2014).

The food economy in Libya comprised of the formal private food economy (including
supermarkets, restaurants, food factories and formally registered small food shops) provide
opportunities — through informal activities — to address the challenges of household food
insecurity related to diminished purchasing power and poverty. Similarly, Sehib (2013) argued
that the traditional food markets or the informal food sector, allow customers access a variety
of food stuff e.g. fresh fruits and vegetables, sweets, pastry, meat, fish and seafood products,

spices, traditional food and other food items; it also employs many workers.
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Food deprivation according to income levels in Libya
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Figure 3.1 Food deprivation according to income levels in Libya

Figure 3.1 shows Libya’s levels of food deprivation measured through income levels. “The
FAO measure of food deprivation, referred to as the prevalence of undernourishment, is based
on a comparison of usual food consumption expressed in terms of dietary energy (kcal) with
minimum energy requirement norms. The proportion of the population with food consumption

below the minimum energy requirement is considered underfed” (Mernies 2003:1).

The overall percentage of food deprivation at the national level in Libya is 8 per cent, which is
considered low according to international classifications. The majority of the food insecure (27
per cent) are located within the category of the poorest income earners in Libyan society. This
percentage accounted for more than thrice the rate of food deprivation in Libya at the national
level. It is also noteworthy that the proportion of food deprivation is relatively less and virtually

non-existent in the high-level income categories.
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Food insecurity according to Household size,
Gender and Age of household head
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Figure 3.2 Food deprivation according to Household size, Gender, and Age of
household head

Figure 3.2 measures food deprivation in Libya according to household size, gender, and age of
the head of household. Results indicate that the percentage of food deprivation increases based
on the number of people within the household. For example, the level of food deprivation is 10
per cent in households made up of six or more members of the family. Moreover, female-
headed households experience higher levels of food deprivation (9 per cent) compared to

headed male households whose levels of food deprivation is only 7 per cent.

The levels of food deprivation according to the age of the head of the household reveal that
food deprivation is high in the families with older household heads. Families headed by people

aged between 45 to 60 years old experience the highest recorded rate of food deprivation (15
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per cent). Interestingly, those households with heads aged above 61 years experienced 13 per
cent food insecurity. Nevertheless, these rates are still high compared to the national levels of

food insecurity.

3.6.2 The informal economy’s role in achieving food security

Baah-Ennumh and Adom-Asamoah (2012) examined the role of informal traders in the
informal urban economy and argued that traders contribute to achieving food security in three
ways. First, informal traders play the important role of transporting foodstuff from remote areas
to urban areas, helping to reduce post-harvest losses and motivating farmers to continue
production due to the ready market made available by the traders. Second, traders provide
assistance to farmers by giving them small credit to invest in their farming activities. This
enables subsistence farmers to commercialise their activities. Third, in times of glut, informal
traders are able to preserve the foodstuff for future use during the lean season, thereby

preventing wastage.

Likewise, Floro and Swain (2012) argued that if inventory items such as prepared food, meals
or sweets, fruits and vegetables, meat and fish remain unsold, instead of losing out both on the
goods and the potential earnings, informal food workers consume these foodstuffs in their own
households and/or share with neighbours and friends, thereby improving their food security

status.

Several studies (Skinner and Haysom (2016); Steyn et al. (2013); Baah-Ennumh and Adom-
Asamoah (2012); Lourenco-Lindell (1995) argued that in addition to avoiding wastage and
ensuring household food security, the informal food sector plays an important role in providing

food for the poor by making it available to them at affordable prices. Furthermore, the informal
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street foods “offer a viable means of obtaining food in small quantities, on a regular basis,
conveniently located and at reasonable prices” (Fellows and Hilmiare 2011:8). In addition,
Cooke (2012:129) argued that the informal food sector by providing “affordable food does not
only contribute to achieving food security but also ensures they maintain a loyal and consistent

customer base.”

However, food variety and quality within the informal food sector remains contentious and
differs from country to country. For example, Lighthelm (2005) found that informal enterprises
in South Africa (Spaza shops) generally have a very limited variety of stock, poor quality fresh
produce and offer high prices for branded goods. Likewise, McLachlan and Thorne (2009:13)
found the quality of foods sold in these Spaza shops is of lower quality than that sold in the
formal food economy. According to Battersby (2011), a 2008 African Food Security Urban
Network’s (AFSUN) baseline survey which sampled 1060 households in three areas of Cape
Town, found that although the food prices in the formal food economy (supermarkets) are often
cheaper per unit than in shops in the informal food sector, most households in her study sample

were more likely to buy their needs of food from the informal food sector sources.

Similarly, Mthombeni (2013), investigating the impact of vegetable sales on household income
of hawkers in the Limpopo province noted that the informal food sector (vegetable hawking)
is most likely to improve household food security and can address poverty alleviation in
developing areas of South Africa. Mthombeni (2013) found that street traders’ households in
the Limpopo province were vulnerable to food insecurity in terms of the quality and diversity

of food consumed.

Nevertheless, Makaye and Munhande (2008:313) argued that “the informal food sector

particularly food trading, plays a vital role in ensuring food security in urban areas.” According
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to Floro and Swain (2012), the informal food sector plays a positive role in improving the urban
food security in two ways. First, it is seen as a food supply channel for a large proportion of
the city population, particularly low income households. Second, it is a source of livelihood for
many workers, especially those living in low-income slum communities. Mulenga (2013)
argued that urban food insecurity is very high in Lusaka (Zambia), where 75 per cent of the
population are food insecure. Therefore, due to the low wages in the formal economy in Lusaka,
households engage in multiple livelihoods such as doing “additional part-time work, small-
scale trading, and selling, piece work, renting out property or rooms and brewing beer for sale”

(Mulenga 2013:34).

Additionally, the occupational choice in informal food sector activities is linked to the
household role of these workers including food provision, thereby improving their access to

food and other needs such as providing care and household maintenance.

Using a mixed research method approach, which comprised a survey, face-to-face interviews
and observations, Bikombo (2014) conducted a study aimed at understanding the extent of food
insecurity among street traders in Durban, South Africa in terms of their access to food, the
quality of food consumed and their coping strategies for food shortages. Bikombo revealed that
the majority of street traders’ households lived below the poverty line, and are thus food
insecure; he further recommended that to improve the food security of the street traders, the

municipality should not ban street food trading or impose fines.

In a study examining the nutritional value of informal food retailers (street foods) and their
contribution to the diet of consumers in developing countries, Steyn et al. (2013) found that the

daily energy intake from street foods in adults ranged from 13 per cent to 50 per cent of energy
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and in children from 13 per cent to 40 per cent of energy intake from informal food retailers

(street foods).

Although there is recognition of the important role of the informal food sector in enhancing
food security, there is a concern about health issues associated with the activities of the informal
food sector such as selling food in the street and public marketplaces (Makaye and Munhande
2008; Ahmed et al., 2015; Alexander, Yach and Mensah 2011). Makaye and Munhande
(2008:329) indicated that some informal food activities “have serious implications for health
and environmental issues”. Likewise, Alexander et al. (2011) argued that the informal food
sector does not meet health and safety standards. The authors also argued that the informal food
sector might not be at par with the formal food economy in terms of healthy and safe food
production, “as these foods are not subjected to the same rigorous standards required for the

formal packaged food economy” (Alexander et al., 2011:6).

Despite this, Ahmed et al. (2015) argued that informal food traders could improve health
among consumers. For example, in a review of six papers concerned with health and food
safety in the informal food sector, Even-Zahav and Kelly (2016) concluded that there are
positive results for food safety standards in the informal food sector. Similarly, Tinker (1987)
in a study of seven African and Asian cities, cited by the FAO (2007:17) found that food cooked
and sold in the informal food sector, such as on the street or in markets “is generally safe if

consumed shortly after cooking”.

3.7 Conceptualising the link between informal economy, multiple-jobs holding and food

security
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The informal food sector, a subset of the larger informal economy plays an important role in
development by helping to address food insecurity through making food available to people at
affordable prices, in units that best fit their resources, or at times or places when they require
the food (Skinner, 2016; Otoo et al., 2011). The economy is also considered a sustainable
source of livelihoods as it provides job opportunities for the unemployed, uneducated and even
those underemployed in the formal economy (Skinner, 2016; Abuhadra and Ajaali, 2014; Otoo

et al., 2011; Tissington, 2009; Jiitting, Parlevliet and Xenogiani 2008).
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Figure 3.3 Conceptualisation of the linkage between informal economy, multiple jobs
holding and food security

Globally, food security is recognised as an important element of development. This research
posits that the informal economy can play a key role in Libya’s development. To this end,
Figure 3.3 presents a conceptual framework to explain the link between the informal food
sector, multiple-job holding, and food security. This framework covers the main activities
undertaken by informal food sector workers based on the roles/duties they perform while

operating in the economy.
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Because the economy provides incomes with which people can improve their livelihoods, these
incomes also help ensure the food security of those employed by the economy. Generally,
Libyan workers prefer to work in the formal economy (Mirza 2012). However, in cases where
they cannot find jobs in the formal economy, they are then most likely to engage in informal
economy activities, specifically in informal food sector activities. Consequently, due to the
nature of work involved in informal food sector activities, most workers, whether undertaking
work in this economy to improve their earnings or livelihoods are almost guaranteed a steady

supply of or access to food — thereby making them food secure.

Therefore, it is evident that engaging in informal food activities, whether through holding
multiple-jobs or just engaging in an informal food sector activity, could improve workers’ food
security status. This is because food security, as defined by the FAO (2012), is dependent on
four pillars, namely; availability, access, the utilization, and stability. The informal food sector

caters to all four.

3.8 Conclusion

The informal food sector provides a substantial number of jobs for unskilled informal job
seekers and also offers job opportunities to skilled workers who may also be formally
employed. This economy provides opportunities for those with limited to no skills, to make a
living and support their families, whilst also helping those with formal jobs to improve their
lifestyles by earning additional income. For the unemployed and unskilled, the economy
provides a lifeline particularly for those who would otherwise find it difficult to find

employment in the formal economy.
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Available literature offers differing views about the role and impact of the economy in different
contexts. While considered a coping strategy of the poor in developed nations, within
developing nations, the economy offers opportunities across class divides. Furthermore,
although there are similarities in terms of the role and participation of women in the economy,
the reasons and modes of participation differ across the region. While socio-economic factors
shape women’s participation in one region, religious and cultural factors influence women’s

participation differently in another.

This chapter also unpacked the concept of ‘multiple-job holding” specifically in relation to the
informal economy. It was found that “hour constraints” and “earning constraints” from salaried
jobs, together with the low wages in the public economy and the challenge of underemployment
are some of the factors that encourage people to hold multiple-jobs in Libya. In addition, it was
argued that by providing a source of livelihood for unskilled and unemployed workers, the
informal economy also helps address the challenge of food insecurity faced by many.
Moreover, the chapter offered a conceptualisation of how Libya’s informal food sector is linked

to multiple-job holding and food security.

In order to understand the role of the informal food sector in development, the chapter reflected
on how the economy facilitates opportunities for women to participate in the economy and for
the general public to make a living and improve their livelihoods through holding multiple jobs.
Equally important, is how the economy can contribute to national development efforts,
specifically through absorbing the unemployed into the informal labour market, which

contributes — albeit unofficially — to national economic growth.
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Chapter Four

Methodology

4.1 Introduction

There are many studies on the informal economy around the world, with a significant number
focused on the food sector of the informal economy. In Libya, little empirical evidence exists
on informality in general. This is despite the fact that the informal economy in Libya is a source
of livelihood for a significant number of workers involved in it. This chapter presents a general
overview of (Misrata city) the area in which the research was conducted. The chapter presents
and discusses the methods of analysis employed in this study by outlining the sampling design,
the study area, data collection and capturing techniques, as well as the processes of data

analysis.

4.2 Study Area

Misrata city is one of Libya’s major trade cities and is located in the Northwestern part of the
country. Misrata covers an area of approximately 3,049 square kilometres (Jhan, 2014:228)
and is a major metropolis with historical significance in Libya’s revolution. The city closely

resembles Tripoli, the Libyan capital, in terms of commercial activity and population dynamics.

According to the National Survey of the Libyan population conducted in 2012, the size of
Misrata city’s population is 487,493. The survey also indicated that the number of

economically active members of the population (above 15 years) in Misrata is 365,300.
The main economic activity in Misrata is a steel mill that employs over 5,000 workers and

produces inputs for many of the local manufacturing industries (OCHA Humanitarian
75

http://etd.uwc.ac.za/



Overview — Misrata, 2011). The second mainstay of the economy is the Qasr Ahmad harbour,
which according to Jhan (2014) is considered the most active among the Libyan harbours
accounting for about 30 per cent of the country’s total shipping. In addition, close to the harbour
is a developing free trade zone, which will help modernise the city and attract new tenants

(Global Free Zones of the Year, 2015).

According to Hajjaji (2012), the Libyan government has invested substantially in infrastructure
in Misrata. To this end, the city also hosts and houses many of the foreign oil and gas companies
and has socially adequate and acceptable infrastructure. Furthermore, government institutions
in Misrata include six hospitals, a university, and the airport. In addition, there are a number of
schools and centres of training/education (Jhan, 2014). Other important industries in Misrata
include factories that produce carpets, textiles, baskets, pottery, and hardware. In addition to
these, is the Al-Naseem Dairy company, which is considered one of the largest private

companies in the food sector in Libya (Jhan, 2014).

Individuals in Misrata are often engaged in multiple activities, which range from self-
employment to paid/wage employment. In general, people work in several types of activities
in order to get additional income from the informal economy. These activities include animal
husbandry, vegetable and fruits trading, domestic sweets production and sales, as well as
foodstuff sales. Therefore, Misrata is a city popular for its mix of informal food activities. The
existence of informal markets trading in both raw and finished food items is also common in
Misrata, with production mostly carried out by women in their homes and through hawking,
and petty/retail trading of imported and locally manufactured products, all of which are done

as a means of sustaining livelihoods.
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This study was specifically conducted across Misrata’s ten districts namely: Shohda Alrmyla,
Dat Alremal, Althoba, 9th of July, Gasr Ahmed, Al Mahjoub, Al Ghiran, Alzarog, Tamina,

Aldafnia.

4.3. Research Design

This study employed a mixed methods design, combining qualitative and quantitative research
methods. The overall objective of the selected research methods is two-fold. First, the
quantitative analysis will provide a broad understanding of the research issues explored in the
thesis. However, the quantitative analysis alone does not offer a specific explanation for issues
raised by this thesis. Qualitative data analysis will help deepen our understanding of the inner-
workings of the informal economy in Misrata by exploring participants’ views in more depth

(Ivankova, Creswell and Stick 2006:5).

By combining qualitative and quantitative methods, it is hoped that findings will reveal new
and complementary insights into the informal economy in general and the informal food sector
in Libya in particular. Starr (2012) argued that employing mixed methods helps to exploit the
strengths of each method — namely, depth and complexity on the qualitative aspect, and
representativeness and statistical power on the quantitative side. Furthermore, a mixed method
research design will provide a robust understanding of the role of the informal economy in
Libya’s development, using Misrata as a case study. A number of related studies on the
informal economy, and some focused on the informal food sector have adopted similar mixed
methods (Lievrouw et al., 1987; Suharto, 2002; Mulwafu, 2007; Maruyama, 2010; Nicodemus,

2011; Nugundu, 2012; Onoshchenko, 2012; Mafunzwaini, 2013; Welderufael, 2014).
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Various authors offer and have developed different types of mixed method research designs.
According to Creswell (2006), there are four major types of mixed methods designs namely:
The Triangulation Design, the Embedded Design, the Explanatory Design, and the Exploratory
Design. Since this study seeks to reach a comprehensive understanding of the role of the
informal food sector in Libya’s development, a sequential explanatory design is used.
According to Creswell et al. (2003) the priority in this design typology is usually given to the
quantitative data, as qualitative data is collected primarily to augment the understandings of

and interpret the quantitative data.

Similarly, Hanson et al. (2005:228) argued that in the sequential explanatory design, “data
analysis is usually connected, and integration usually occurs at the data interpretation stage and
during the exploration of the relationships and in the discussion of the outcomes.” To this end,
after collecting and analysing quantitative data, participants “would be asked again to give
more time and information for participating in some structure interviews aimed at obtaining a

deeper understanding of their previous responses to the survey” (Ivankova et al., 2006:5).

For this study, during the first phase of fieldwork, quantitative data was collected and analysed.
Gaps and missing information were found in the analysed data, so more fieldwork was needed
to complete the missing information. Therefore, the second session of fieldwork data collection
took place a few months later and this time, focused on collecting qualitative data to obtain a
deeper understanding of the informal food sector, which was not obtained from the quantitative
data analysis. Specifically, the qualitative data was collected to explore reasons behind
workers’ dual participation in informal and formal jobs, as well as to assess their

understandings of the role of the informal food sector in improving food security in Libya.

4.4. Research Methods
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Bearing in mind that informal workers and informal enterprises sometimes operate covertly
and hide their work from regulatory authorities for different reasons, this study relies on
evidence that they do not hide from researchers but instead openly engage in discussions with

them (MacDonald, 1994; Windebank and Williams, 2010).

The secondary data refers to the literature reviewed relating to the research subject to obtain a
good understanding of the informal economy, by seeking to understand what has been written
about the sector so far and to provide direction for the theoretical analysis. Secondary sources,
including publications and reports by The General Information Authority, Central Bank of
Libya, The World Bank, IMF, FAO, ILO were consulted. Similarly, insights were derived from

journals, books, articles and related theses.

4.4.1 The quantitative method:

The quantitative phase entailed a direct survey of workers in the food sector. Informal workers
were interviewed for personal information and on occasion, for information related to the
household characteristics, using a specially formulated questionnaire aimed at obtaining data
from workers in the informal food sector in the Misrata city. The instrument is attached as

appendix 5.

4.4.1.1 Sampling Techniques

The survey applied a snowball sampling technique, which is appropriate for this type of
research when the sample is hidden, unknown and/or hard to know (Voicu and Babonea,
2011:1342). According to Babbie and Mouton (2009:166), snowball sampling is “a non-
probability sampling technique that is appropriate in studies wherein the members of a

population are difficult for researchers to access.” Similarly, Voicu and Babonea (2011:1342)
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added that the snowball method implies “the identification of an initial set of respondents who
will be interviewed and who will be requested at the end of their interview to recommend
potential subjects who share similar characteristics and who are relevant for the purpose of the

subject survey”.

Due to the nature of the informal economy in Misrata and in general, “the numbers of informal
food sector workers are unknown and difficult to measure because of the nature of their
business operations which usually involves avoiding interacting with regulatory authorities”
(Williams, 2014:8). The size of the potential universe is also complicated since participants in
the informal economy who are multiple job-holders may self-define themselves as non-

participants according to when/where they are approached to be interviewed.

Therefore, the snowball method was appropriate for this study as the initial sample of
respondents who participated in the survey were comprised of the respondents known to and
accessible to the researcher through his personal networks. These few were then requested to
recommend others who work in the informal food sector, and whom they think will be suitable

participants for the survey. Figure 4.1 below summarizes this snowballing process.
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Figure 4.1 The snowball sampling framework

The target population was individuals who work in different types of informal food work and
involved in the various stages of food processing such as homemade food sellers, street food
vendors, food vendors in local markets, sellers in foodstuff shops, restaurant workers, as well
as cooks in informal shops. They were selected without prior knowledge about whether or not
they are multiple jobholders, also working in the formal sector. Therefore, the unit of analysis

was the informal food worker, regardless of his/her level or type of involvement.

The initial sample target size was 384 informal food activity workers with a 5 per cent margin
of error and a 95 per cent confidence level. This was based on the size of Misrata city’s
population of 487,493. Given that there is little existing research exploring the informal
economy in Libya, and because a randomised sample was not possible without a quantifiable
universe, the researcher increased the sample size by a further 116 participants, to ensure an

adequate sample size and improve the chances of reaching saturation. A larger sample size also
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ensures variation within the sample. Therefore, a total of 500 questionnaires were administered
to ensure that the sample size would guarantee variation. The process of questionnaire
distribution and administration continued until the sample population reached the target
number of the respondents in the quantitative survey. Through this, the questionnaires sought
to obtain an accurate picture of individual participants in the study (Gravetter and Forzano,

2012:373).

The questionnaire contained both open and close-ended questions, and was designed to be
“objective; brief, simple, and specific” (larossi, 2006:30-42). It was also aimed at gathering
useful data on the informal economy including characteristics of the informal food sector in
Misrata, characteristics of the workers in the informal food sector, etc. Given that Libya’s first
language is Arabic, the questionnaire was initially written in English, translated to Arabic by

the researcher and then proofread by an Arabic language specialist.

The questionnaire was structured in three main sections. The first section focused on collecting
data on basic household demographic characteristics (age, nationality, gender, education level
of respondent and partner, marital status, household size, number of children aged under 15
years, number of people aged above 60 years), the main economic activity of the respondent
(and his/her partner, if applicable) and the respondent’s length of stay in Misrata. This is
because “in most of the studies on the informal economy, it has been documented that obtaining
information such as demographic characteristics of the respondents who are operating in the
informal economy enables the research to classify the study's respondents as well as draw

comparisons between the different categories, if needed” (Mafunzwaini, 2013:40).

The second section focused on collecting data regarding whether the worker holds a formal job

in addition to participating in the informal economy. This section also explored reasons for this
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dualism (in cases where it existed), people’s reasons for choosing a particular informal activity;
the informal work hours, business registration matters and information on main customers and

suppliers.

The third and final section focused on the respondents’ level of food security. This part of the
questionnaire is based on Household Food Insecurity Access Scale (HFIAS) Measurement

Tool (2007).

Fieldwork was carried out between October 2014 and January 2015, with 500 questionnaires

distributed. Table (4.1) summarizes the response rates for administered questionnaires:

Table 4.1: Response rate of questionnaire distributed to informal
food workers in Misrata

Number of Responses Non- Response rate
questionnaires Responses
distributed
500 465 35 93%

As indicated in the table above, some questionnaires had missing responses. This does not
necessarily imply a refusal to respond, but also includes questionnaires with sections left
unanswered by respondents for whom the specific questions were not applicable or where the
respondent was unable/unwilling to provide an answer. Each occurrence of this missing data

is shown in the table for each questionnaire outcomes where applicable.

4.4.1.2 The Quantitative Method Analysis Techniques

The data obtained from the questionnaires were coded, edited, cleaned and exported into
(STATA12) software for further analysis including Frequency Computations, Chi-square, T-

test, and Logistic regression analysis. For quality control, data were checked to ensure that the
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information collected was correctly recorded and to rectify any inconsistencies observed due

to mistakes by the respondent or in the process of the data input by the researcher.

4.4.2 The qualitative method:

4.4.2.1 Sampling Techniques and data source

In an attempt to estimate and justify the sample size of qualitative interviews, Marshall et al.
(2013:20) concluded that there is no ideal number of interviews. They suggested some
guidelines for qualitative studies. For example, for grounded theory qualitative studies, the
authors proposed that it should involve between 20 and 30 interviews, while case studies could
involve 15 to 30 interviews. For this study, the interview process continued until the researcher

deemed the sample as satisfied and the findings as exhausted (Patton, 1990:176).

Comparatively, Marshall and Rossman (2006:97) contended that qualitative research relies on
four processes for gathering information namely: “participating in the setting, direct
observation, in-depth interviews and analysing documents and material culture.” So, during the
survey, respondents were asked to indicate their willingness to participate in interviews at a
later data collection stage. Semi-structured interviews were then conducted with willing survey

participants after the initial analysis of survey data.

This study adopted the use of semi-structured interviews, as well as observation techniques
including photography and description of events and actions by workers in the informal food
sector in Misrata who chose to collaborate by giving information that is not easily available
about the informal economy. To gather information whilst making optimal use of the interview

time, the researcher prepared an interview guide to use during semi-structured interviews with
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the informal food sector workers. The semi-structured interview schedule is presented as

appendix 7.

Due to language barriers, the interview schedule was originally designed in English, and then
translated to Arabic, the official language in Libya. A total of 29 interviews were conducted

until saturation was reached.

4.4.2.2 Qualitative Method Analysis Techniques

The information obtained from the semi-structured interviews was organised and translated
from Arabic to English. The translated transcripts were then read repeatedly to ensure that the
researcher did not lose any information that interviewees had reported. The researcher took
note of each word written down or spoken, to ensure that responses were fully understood and

were conversant with the content of the interviews.

Following this, the transcripts were edited, cleaned and then exported into Atlas ti. software
for further analysis in order to obtain information through coding, which would later inform
the content analysis (Zhang and Wildemuth, 2009). The information was repeatedly scrutized
during coding to ensure the proper categorization of the data. After completing the coding,
main group and sub-group categories were created based on the scope and sections in the
interviews, in order to determine linkages between the responses, as well as facilitate the data

analysis.

Table 4.2 illustrates the links between the qualitative and quantitative methods and the links
between research questions and objectives. It also presents which data is targeted at achieving
specific research objectives, the technique of analysis that has been used, and the chapter in

which it is presented.
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Table 4.2: The links between research question, aims to address, analysis
techniques and chapter analysis

Research question Aims to address Analysis Chapter
Techniques analysis
Structure Quantitative Chapter 5
What are the characteristics of data/ Analysis
characteristics of informal | workers in informal of qualitative
food sector in Libya food sector data
Characteristics of Binary Chapter 6
workers in both logistical
sector regression/
Quantity data
How do workers improve | Holding multiple jobs | Quantity data Chapter 6
their income by work Descriptive Chapter 6
informally in addition to analysis
work in the formally
What are the strategies Holding multiple jobs | Quantitative Chapter 6
that workers adopt to work data/ Analysis
both sectors- informal and of qualitative
formal economy? data
What opportunities exist Informality, Descriptive Chapter 5
for increasing income Holding multiple jobs | analysis Chapter 6
within the informal Analysis of
economy”? qualitative data
What is the prognosis for Descriptive Chapter 5, 6
the informal economy in | Informality analysis
the food sector
Opportunities for jobs Holding multiple jobs
creation Descriptive Chapter 5, 6
Opportunities to advance analysis
the role of women
How do the informal Informality and Food | Binary Chapter 7
activities work to support | security logistical
food security? regression/
A. Direct effect on Quantity data
increased availability of Informality and Food | Quantitative Chapter 7
food for consumption security data/ Analysis
B. Contributing to of qualitative
increase and enhance data
variety of food available Informality and Food | Quantitative Chapter 7
to all security data/ Analysis
of qualitative
data
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4.6 Model

The study deals with three related main topics namely: informality, multiple-jobs holding and
food security in Misrata. However, the binary logistic model is used in order to investigate two

issues namely: multiple-jobs holding and food security.

The logistic regression has been chosen and used because in such cases, the binary logistic
regression is best for when the dependent variable is dichotomous, as is the case in this study
(work in both sectors or engage in informal work only; achieve food security or not); and the
independent variables are categorical variables that include demographic characteristics of the
informal food workers and employment characteristics of the informal food workers that

possibly effect the dependent variable (Anderson, 2014).

A logistic regression model assisted with the analysis of data used in this thesis. The logistic

regression model is used in this study, with the following simple model presented:

Yi=l if Yi* >0

Yi=0if Yi* <0

Where

Yi * =BO+BIXi+ui (1)

For the first regression

Eq.(1) shows the probability of multiple jobs holding Yi* depends on the vectors of the

observed variables (Xi) and a random error ().

The probability of being multiple-jobs holders can be written as:
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Pr (yi=1|X) = Pr (yi> 0/X) = Pr [pi > - (BO+IXi ) [Y] = F (BO+PIXi)

Hence, the regression equation takes the form:

MIHi = o +BIXi +ui

Where

MJHi is probability of the ith multiple-jobs holding.

The model is used to determine the reason for dual job holding in Misrata. In the regression
model, the dependent variable is a binary variable and reflects whether the respondent works
only in the informal economy or in the formal sector too. This is coded as 0 if the respondent

only works in the informal economy and 1 for a respondent working in both sectors.

The second regression explains the influence of the informal food sector work on respondents’
food security in Misrata. This is used to test the workers’ likelihood of being at risk of
experiencing food shortages, and the influence of choice in engaging in the informal food sector
to improve their food security. It is coded as 0 if No (Food insecure) and 1 for Yes (Food

secure).

In addition, using principal component analysis (PCA), an index of food security was created,
as there is no food security index that can be used to measure the specific cases within the
context of Misrata. Specifically, the PCA was created and applied in developing a relative food
security index for the informal food sector workers and used as an outcome variable in the
regression to predict factors affecting food security for the informal economy workers in

Misrata.

According to Nyaga and Doppler (2009:8):
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“the index can be created by isolating the food security component embedded in the
various food related indicators. It allows for the aggregation of a large number of
interrelated variables with as little loss of information as possible”.
However, the correlation between observed variables in the PCA was used to select the
variables in constructing the food security index. The index represents, in particular, the

informal food sector worker’s food security status in relation to all other informal food sector

workers in the sample, with the following simple model presented:

Yi=qlxl +q2x2+ ...+ qnxn + &l

Where Yi is an index of food security (FSi)

In the model qi, gz2...qn are vectors of weights of respective food security variables in the

PCA.

And X1, X2...Xa is vectors of food security related variables collected in the fieldwork survey.

The food security index was created from the six indicators of food security status for informal
food workers, in order to use it to investigate the determinants of the food security of the

informal food sector workers. These six indicators are:

1. The inability to eat from foodstuff produced due to a lack of resources. (IEFPDLR)
2. Eating a limited variety of foods due to a lack of resources. (ELVFDLR)

3. Eating undesirable foods due to a lack of resources. (EUFDLR)

4. Eating limited portions of food due to a lack of resources. (ELPFDLR)

5. Eating limited meals due to a lack of resources. (ELMFDLR)

6. Eating from traded foods due to a lack of resources. (EFTFDLR)
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In this study, the unobserved variables, which are also known as the ‘latent variables’ are a
range of food security variables that influence the informal food sector workers in Misrata, and

were selected based on the literature review.

The first component of a PCA outcome is commonly the component that best explains the
significant majority of the variation. The outcome of PCA displays that the first component
explained 62 per cent of the variation with an Eigenvalue of 3.7. The Kaiser-Meyer-Olkin
(KMO) test was also applied to examine the robustness, and sampling adequacy of the PCA
performed on the data. In this regard, Kaiser (1974) considers values greater than 0.5 as ‘barely
acceptable’; values between 0.5 and 0.7 as ‘midcore’; values between 0.7 and 0.8 as ‘good’;
and values between 0.8 and 0.9 as ‘great’; and above 0.9 as ‘superb.” The outcome of the test

produced an overall correlation 0.8357. In this regard, the PCA may be performed on this data.

Based on the logistic regression model:

Eq.(1) shows the probability of food security, Yi* depends on the vectors of the

observed variables (Xi) and a random error (ji).

The probability of being food secure can be written as:

Pr (yi=1|X) = Pr (yi> 0/X) = Pr [pi > - (BO+IXi ) [Y] = F (BO+PIXi)

Hence, the regression equation takes the form:

FSi = a +BIXi +pi

Where

FSi is the probability of the ith food secure.
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4.7 Ethical considerations

Ethics define what ‘moral’ research procedures involve. According to Neuman (2006:129),
ethical considerations are concerns, dilemmas, and conflicts that arise over the proper way to
conduct research. Accordingly, researchers must follow the ethical rules and professional

obligations in all aspects of the study

This particular study involves collecting data from informal food workers in Misrata. For this
reason, the researcher sought the permission of all informal food workers in the City. This is a
key aspect of observing high ethical standards if credible and trustworthy research findings are
to be produced. Ethical approval was obtained from the Senate Research Committee of the

University of the Western Cape, Cape Town, South Africa (Registration no 14/10/76).

Two letters of introduction (Appendix) in both English and Arabic language were written to
explain the nature of the research study and status at the time of conducting the fieldwork, as
well as to gain permission to conduct interviews. The letters (respectively) comprised a
questionnaire for participants and interviewees. The two documents served to indicate/confirm
that the research was for the purposes of completing a PhD thesis about the Libyan informal
economy, and to explain the focus of the thesis, which was to explore how development
challenges in Libya can be addressed by improving the performance of the informal economy.
Furthermore, the participants were requested to sign the letter (this was made optional) to show

that they agreed and were satisfied with participating in the study.

The researcher further sought the consent of all the participants in the fieldwork, giving the
participants the liberty to withdraw from the study anytime they felt uncomfortable during

interviews. Participants were informed that they could also decline to answer any questions
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they were uncomfortable with. Moreover, participants were encouraged to ask any questions

or give comments about the research and seek further clarifications where needed.

The study verified and confirmed the data in order to ensure the accuracy and avoid distortion,
fabrication, suppression or misinterpretation of the data. In writing up the study findings, the
researcher ensured the use of unbiased language in all parts of the study. All the data emanating
from the fieldwork as well as the data analysis, including questionnaire sheets, and the

transcripts of interviews, were archived and stored for future reference.

4.8 Conclusion

This chapter unpacked the mixed methods approach to examining and understanding Libya’s
informal economy and its role in development using the informal food sector in Misrata as a
case study. It noted that the nature of the research problem and level of analytical rigour makes

mixed methods the suitable approach to addressing this problem.

In particular, it is envisaged that the combination of qualitative and quantitative methods in this
study could aid obtaining new and complementary insights into the informal economy in
general, and the informal food sector in particular. This is particularly important when

researching an area or issue for which there is a limited amount of information available.

The quantitative data entailed a direct survey of just under 465 workers in the food sector, using
a specially formulated questionnaire aimed at obtaining data from workers in the informal food
sector of Misrata city. On the other hand, qualitative interviews adopted the use of semi-
structured interviews with 29 workers in the informal food sector in Misrata who chose to

collaborate by giving information that helped deepen our understanding of the problem.
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Two binary regressions were conducted to investigate two issues: the reasons for dual job

holding in Misrata and food security in the informal food sector in Misrata.
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Chapter Five

The informal food sector in Misrata

5.1 Introduction

In order to assess the extent to which the Libyan informal food sector could contribute to the
country’s developmental needs, it is important to understand the features and characteristics of
the informal economy and the people who ply their trade here. This chapter examines the
general characteristics of workers in the informal food sector in the city of Misrata, Libya. The
aim is to highlight some of the motivating factors for people to undertake additional

employment in the informal economy.

The chapter is organised into four sections. The first section presents the characteristics of
workers in the informal food sector. This is followed by the second section examining the
nature of the informal work that people undertake, while the third section, describes the causes
and effects of informal work as well as the benefits derived from engaging in the informal
economy. The last section of the chapter explores the reasons provided for not registering and

the pros and cons associated with registering a business in Libya.

5.1 Identifying characteristics of people engaged in the informal food sector

Descriptive results and tabulations for the following demographic variables: age, gender,
marital status, and education of workers engaged in the informal food sector of Misrata are

presented below:
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5.1.1 Age of respondents

Table 5.1: Age of respondents in the informal food sector in Misrata
Age of Obs Mean Std. Dev. | Min | Max

respondents

Total | Male Female

439 | 355 | 332 38.0 11.6 15 79

Source: Author’s fieldwork, 2014.

Table 5.1 shows that the age of respondents engaged in the informal food sector ranges from

15 to 79 years old, with the mean age of all respondents being 35.5 years. In terms of gender,
men who work within the informal economy are younger (mean age of 33 years) than women
(mean age of 38 years) involved in the informal economy. The mean age for women in the

informal economy was significantly higher compared to men [Pr(|T| > [t|) = 0.0000].

5.1.2 Gender of respondents

According to The World Bank (2015), Libya’s labour force participation rate indicates that the
country has wide gender disparities in employment, with males accounting for approximately
61 per cent of the labour force compared to 39 per cent of females (The World Bank, 2015).
The findings of this study show that out of a total of 465 respondents within the informal food
sector, 52 per cent are male while 48 per cent are female. This indicates that unlike the statistics
reflected from the World Bank (2015) on gender representation within the Libyan labour force,

in the study sample, there are very little discrepancies in terms of gender distribution.
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Gender of respondents in the informal
food sector in Misrata

Source: Author’s fieldwork, 2014

Figure 5.1 Gender of respondents in the informal food sector in Misrata

Globally, the informal economy also provides work opportunities for illegal migrants who may
lack the documentation to work in a specific country. Despite the fact that Aljelany (2011)
reported that a substantial number of foreign workers are engaged in the informal economy in
Libya, it appears that the majority of respondents (93 per cent) in the informal food sector were
Libyan. The relatively low frequency of non-Libyans in the sample population may be due to
the political instability and crisis in the country, which has resulted in many non-Libyans

fleeing the country, and a reduction in the flow of migrants into the country.
5.1.3. Marital Status

In highly traditional and religious societies, an individual’s gender and marital status play a
role with regards to one’s livelihood and other opportunities. Baah-Boateng et al. (2013)
contended that marital status is an important variable that impacts a person’s ability to work in

the informal economy. Similarly, data from this current study indicates that the majority of
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respondents (56 per cent) are married, 40 per cent are single, and of these, 60 per cent are male

(see Table 5.2).

Table 5.2: Marital Status of respondents in Misrata’s informal food sector

Freq. Gender Per cent Cum.
Male Female
Single 185 60 40 40 40
Married 260 49 51 56 96
Divorced 2 0 100 0.4 96.4
Widowed 18 0 100 3.6 100.0
Total 465 51.6 48.4 100.0

Source: Author’s fieldwork, 2014

Comparatively, using a survey to understand the factors influencing participation in the hidden
economy in Benghazi (Libya), Mussa (2009) reported that 51 per cent of the respondents in
were single, while about 46 per cent were married. In this study, the majority of those who are
single are male (60 per cent). This distribution aligns with Perry et al. (2007), who argued that
single women’s participation in the informal economy is lower than for single men. In Libya,
this could be due to the fact that single women are more likely to be found in the formal
economy than the informal economy. In addition, social/cultural/religious factors in Libya have
influenced perceptions about male responsibilities and female participation in the economy and

labour sector.

A possible explanation for the majority of workers in the informal food sector in Misrata being
married may be due to the fact that marriage places extra financial and social burden on partners
(Festo, 2014 and Baah-Boateng et al., 2013). The responsibility to provide for the family results
in married people seeking extra sources of income in the informal food sector. An in-depth

explanation on this will be presented below.

5.1.4. Education level
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Educational level is among the key factors influencing workers to participate in the informal
economy (Sebhat, 2014). This is because participation in the informal economy generally
declines when the education level increases (Sebhat, 2014; Rukundo, 2015). The educated
workers are more likely to find better job opportunities in the formal economy, leaving the less
educated to look for work in the informal economy. However, the Libyan case presents
different results. Only a fraction of respondents reported having no education at all, while a
significant portion of workers reported having received some form of educational training as

shown in the table below.

Table 5.3: Education level of respondents in Misrata’s informal food sector

Freq NMalo Gende;emale Per cent Cum.
None 42 17 83 9 9
Basic 189 46 54 41 50
High school 113 64 36 24 74
Tertiary 117 62 38 26 100
Total 461 52 48 100

Source: Author’s fieldwork, 2014.

Findings show that approximately 9 per cent of the participants in the informal food sector have
no education while 41 per cent have basic education and 24 per cent have high school
education. Interestingly, 26 per cent of the informal food sector workers hold a University

degree, and the majority of those who do (61.8 per cent) are men.

These findings indicate that the level of education within the informal food sector is similar to
the level of education found within the Libyan labour force in which nearly half of the workers
(about 47 per cent) have secondary education or post-secondary training, 13 per cent have
attained primary education, and 26 per cent of the labour force holds a university degree (The

World Bank, 2015).
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Similarly, Mussa (2009), who examined the factors influencing the hidden economy in
Benghazi, found that the majority of workers in the informal economy in that city are educated.
The difference in education between males and females in the informal food sector is

statistically significant [Pr(|T| > |t|) = 0.0000].

Furthermore, similar to results of a 2015 study by The World Bank on gender disparities in
Libya’s labour force, findings here also show that compared to females, males in the informal
food sector in Libya are more educated and have a higher percentage representation from

secondary school upwards (The World Bank, 2015).

5.2. Characteristics of the informal food sector in Misrata

This section compares the types of informal food work that respondents are engaged in. The
section also uncovers issues of regulation and governance; the amount of time spent working
in the informal economy, the capital investments put into establishing informal businesses, as
well as the preferred mode of cash transactions, the size and scale of activities, and the

flexibility and autonomy offered by the informal economy.

The section also provides an overview of activities being undertaken within the informal food

sector, as well as the location where these activities occur.

Table 5.4: Business Registration

Gender
Freq. Male per cent | Female per cent | Per cent
Yes 113 92 8 25
No 292 38 62 65
I do not know 44 39 61 10
Total 449 52 48 100

Source: Author’s fieldwork, 2014.
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Table 5.4 shows that 65 per cent of respondents work in unregistered informal businesses, and
the majority of those who work in such businesses (62 per cent) are female. Males who are not
employed in the formal economy operate 92 per cent of the 25 per cent formally registered
businesses. The data related to the number of formally registered businesses highlights the dual

nature of Libya’s informal food sector which hosts both registered and unregistered businesses.

5.2.1 Types/nature of Informal employment

This section explores the types of employment people hold in the informal economy based on
two categories: self and wage employment, in line with Chen (2007), where wage employment
refers to working for someone, and self-employment implies owning or working in your own

business.

30 per cent of respondents reported that they are engaged in wage employment, and the
majority of these (75 per cent), are male. These findings are similar to those by Heintz and
Valodia (2008) who found that compared to women, men have a larger per cent of informal

wage work in all sub-Saharan African countries except South Africa.

Table 5.5: Informal business employer

Gender
Freq. Female Male Per cent Cum.
Per cent | Per cent
Self-employment 311 57 43 70 70
Wage employment 134 25 75 30 100
Total 445 47 53 100

Source: Author’s fieldwork, 2014.

Pearson chi2(1) =38.4158 Pr=0.000

The Chi Square computed on the self-employed and wage employed data of the respondents

shows that there is a significant difference in the responses of male and female respondents.
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Table 5.5 shows that 70 per cent of the respondents are self-employed, indicating that a large
number of informal food sector workers in Libya are likely to work in their own businesses.
These results suggest that the Libyan case may differ from that of neighbouring countries. For
example, 55 per cent of Tunisia’s informal economy employees are also employers (Trabelssi
2011). The same disparity is true as reported by ILO (2009) indicating that self-employment

constitutes 62 per cent of informal employment in North Africa.

However, in terms of gender, females (57 per cent) are most likely to work in their own
business compared to males. This is because most small businesses operate from homes, and
are therefore most likely led by women. Additionally, the majority of female respondents
indicated that they prefer self-employment because this gives them more freedom and
flexibility. Importantly, working for themselves means they do not need to frequently interact
with men — an important factor for them due to social and cultural norms of Libya, which

dictate the levels of interaction between men and women (Otoo et al., 2011).

This finding is similar to that by Charmes (2012) who argued that women are more likely to be
self-employed in the informal economy in the Middle East and North Africa region. The
difference in business ownership by gender in Misrata’s informal food sector was statistically

significant (p = 0.0001).

It is important to note that those who fall under the category of self-employment in Misrata’s
informal food sector are workers employed in family owned businesses. These workers do not
necessarily get remunerated in formal salaries/wages. Within this study, 20 per cent of workers
reported that they work in family-owned businesses and that this type of work is not done for

money but is seen as part of their daily duties.
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“I produce Ghee and in autumn, I produce dates. In general, I do not get money for this work,
but my husband gets it. However, he always asks me if I want money or if I need to buy

anything.” (Interview 23, 14/01/2016)

The statement above reflects a sentiment shared by those who work in the informal food sector
to help in the family business as well as those who do so to occupy their free time. On the other
hand, some female respondents explained that their main reason for working in the informal

economy is to make money to meet their own needs. One of the participants explains:

“I work in this job because I want to enjoy my life, I want to have nice clothes, I have many

things that I want to buy. “(Interview 15, 09/01/2015)

Findings from fieldwork also revealed that with family-run businesses, females are mostly
responsible for making or cooking food. They do not necessarily get involved in the interactive
business processes i.e. buying and selling of food items; men handle this aspect of the business.
However, in most countries in Africa, Asia and Latin America where it is socially and culturally
accepted for women to work in any economy, many of those working as street food vendors
also handle the other aspects of the business, including the buying and selling of products
(Fellows and Hilmi, 2011:14). The situation is different in Libya where it is deemed
unacceptable for women to be found working as street vendors or in the local public market.
This is what has led to more women being involved in the cooking of food items — which is
often done in their homes or in private workshops — while men are responsible for the business
end of the informal food trade, specifically buying and selling, which involves negotiating and

contracting.

In addition to those who are self-employed, there are those who undertake the work in the

informal food sector mostly as temporary and/or substitute type of employment. Among these
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are students who run small food shops in their area to earn money to help their families or to

use their free time productively during school holidays. A parent of one such student explains:

“We started by opening a small shop for selling foodstuff. The idea came from my boys. They
wanted to work and contribute to the family income. Through the family business, they can

study and earn money as well. (Interview 19, 13/01/2016)

For students who work in a family-run informal business, this affords them the opportunity to

earn money while studying due to the flexible nature of the informal economy.

In some instances, informal economy business owners are able to employ other people, with
some owners employing up to seven workers. Huitfeldt and Jiitting (2009) contended that many
informal workers are small-scale entrepreneurs who are not poor and have a large capacity for
innovation and a large potential to grow. The types of informal businesses that offer
employment to others in this economy include informal restaurants, informal shops, and sellers
on the local market. The potential to create jobs highlights the importance of this economy to

the development and improvement of the Libyan economy.

In terms of the items being traded within the informal economy, results reveal that informal
food activities range from selling foodstuffs such as fruits and vegetables, cooking food, as
well as making and selling confectioneries. The majority of these items are sold from shops,
(see Figure 5.5 below), as most workers operate from shops (35 per cent), followed by those
working from home (26 per cent) and 21 per cent of informal food workers working from
different locations, such as local markets and on the street. 11 per cent of respondents indicated
that they operate from the local market and only a few informal food workers (7 per cent)

conduct their business on the street.
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Figure 5.2 Locations of informal food activities

5.2.2 Duration of work in the informal food activity

Working hours also play an important role in determining the type of informal activities people
undertake as well as the number of hours spent in each sector, particularly for multiple-job
holders. Therefore, work duration is an important attribute of informality. Respondents were
asked to assess the amount of time spent working in the informal economy by calculating the
days of the week spent on informal food activities and specifically, how many hours within

those days they allocate to informal food work.

A comparison was also made between the time allocated to the informal economy job and the

formal job, for those who work in both economies.
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Table 5.6: Number of working days spent in informal food sector activity by
gender

Days working Gender
K Freq. Male Female Per cent
perwee Per cent Per cent
1-2 days 34 59 41 8
3,4,5 days 106 40 60 24
6-7 days 293 55 45 68
Total 433 54 46 100

Source: Author’s fieldwork, 2014.

Pearson chi2(6) = 14.9673 Pr=0.021

The number of days allocated to working in the informal food sector differed by workers. The
mean number of working days spent in an informal food sector activity is four days a week for
males and females. The findings revealed that 68 per cent of workers in the informal food sector
worked six to seven days a week, while about 24 per cent spent three to five days working in
the economy. About 8§ per cent of the informal food operators only work in the informal food

sector for a day to two.

Notably, there were differences in the number of days spent working in the informal food sector

based on the type of employment, i.e. self-employed vs. wage employed.

Table 5.7: Number of working days spent in informal food sector activity by the
kind of employment.

Davs workin Kind of employment
W g Self-employed Wage employed Per cent
per week
per cent per cent

1-2 days 9 6 8
3-5 days 26 20 24
6-7 days 65 74 68

Total 100 100 100

Source: Author’s fieldwork, 2014.

Pearson chi2(6) = 7.8177 Pr=10.252
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The mean number of working days spent in informal food sector activities is six days a week
for both self-employed and wage employed. In total, 68 per cent of self-employed workers in
the informal food sector reported that they worked six to seven days a week. Comparatively,

74 per cent of the wage employed worked six to seven days a week.

About 26 per cent and 20 per cent of the self-employed and wage employed reported working
three to five days respectively, while 9 per cent and 6 per cent of the self-employed and wage
employed worked one to two days respectively. However, the Chi Squared computed on days
worked per week shows that there is no significant difference between the responses of self-

employed and wage employed with (Pr = 0.252).

5.2.3 Working hours per day in the informal food actvity

Respondents were asked to estimate the number of hours worked per day in the informal food

sector.

Table 5.8: Working hours per day in the informal food activity

Hours’ work per Gender Per cent | Column
day Male per cent | Female per cent

1 6 2 4 4

2 24 6 15 19

3 29 24 26 45

4 25 28 27 72

5 16 38 28 100

Total 100 100 100

Source: Author’s fieldwork, 2014.

The majority of respondents (72 per cent) reported that they work between three and five hours
per day in the informal food sector. Some workers reported that they work only during
weekends. The mean number of working hours per day in the informal food sector activity is

three hours a day for females and four hours a day for males.
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The difference in the working hours per day between females and males in the informal food
sector in Misrata was statistically significant [Pr(|T| > [t|) = 0.0000]. These findings imply that
men work longer hours compared to females. This shows that although there is no difference
in the number of days worked between men and women, there are differences in the number of
hours worked. This can be due to the fact that alongside working in the informal economy,
women also do significant amounts of other unpaid work including housework and childcare

activities during the day.

The narrative below provides a view of this perspective on the multiple burdens of

responsibilities placed on women:

“I spend my day between the work in milk production and taking care of my home.” (Interview

23, 14/01/2016)

Comparatively, men, who tend not to participate in house work in Libya, have more time to
allocate to their work in the informal economy. Furthermore, the differences in the working
hours spent in the informal food sector can also be attributed to the different roles played by
men and women in the food economy. As reflected in previous sections, women were found to
be more likely to engage in home-based activities related to the informal food trade, i.e. cooking
from home. Men on the other hand largely performed the roles of street vendors throughout the

day, and therefore spent more time outside the home, selling items produced by women.

The flexibility of working in the informal economy also implies that it was not easy for all
workers in this economy to accurately quantify the amount of time spent working in the
informal economy. This is especially true for those who work according to customer orders.

One interviewee explains:
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“Look, some stuff needs one day, and other stuff has to be done in two days. Likewise,
sometimes I do not have an order. In many cases, I just work during the weekend.” (Interview

2, 17/12/2015)

According to this respondent, the hours spent often depend on the volume of work.
Furthermore, the nature of the informal economy means that people working in the economy
have to be flexible, as the respondent indicates that often, they have to work on weekends

depending on when orders are received.

Based on the above findings, it can be argued that the amount of time spent working in the
informal food sector depends on three factors. First, the type of work being done within the
economy, i.e. working as a street food vendor differs from home-based food preparation.
Second, and related to the above, is the time spent preparing food, which depends on the type

and quantity of food prepared.

Third is gender dynamic; the amount of time available per day differs by gender, women have
to do house work alongside informal work, while men do not contribute to house chores (World
Development Report, 2012; Otoo et al., 2011). This means men will generally have more time

to allocate to working in the informal economy or anywhere outside the home.

5.2.4 Level of skills and experience

The informal food sector comprises different types of activities, and each activity requires
varying levels of experience and skill. However, there is also the wide potential for people,

even those without experience, to find work or start a business within the sector.

Most of the respondents explained that their activities do not require a high level of experience

and skills. Only specific types of food items, e.g. making sweets might need specific skills.
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Even those who have said that they started working in the sector due to past experience usually
relates to either having worked in the same activity, or knowing how to cook, fish or sell. No
observations during fieldwork suggest a need for high skills or extensive experience to engage

in informal food work. An informal milk distributor confirmed this saying:

“I distribute milk, I take the milk boxes from the factory and go to the shops and markets to
sell. I earn more when I sell more. My work does not need much knowledge.” (Interview 21,

14/01/2016)

Another worker added:

“I have experience in this job. I grew up selling vegetables at the market with my father and

grandfather when I was young”. (Interview 14, 09/01/2016)
5.2.5. The scale of activity

The informal food sector is characterised by a large number of businesses that are relatively
small in size and scale (Abuhadra and Ajaali, 2014). Most of the businesses are run by a small
number of workers, as seen in the image below showing an informal food trader selling fruit

and vegetables at the local market by himself.
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Figure 5.3 An informal economy worker trading in vegetables. (Picture was taken
during author’s fieldwork, street food vendor, Tdat Alremal District, 08/01/2015)

The image reflects the size of most businesses in this sector and explains why most require

only a small amount of capital to start. One of the participants explains:

“This business is small, and I trade in small proportions of fruit and vegetables. I buy from a

wholesale market using very little capital.” (Interview 10, 01/01/2016)

5.3. The link between Misrata’s informal and formal economies

The informal food sector does not operate in a vacuum and is connected to the formal economy
in a number of ways. This section examines the connection between the formal and informal
economy. The formal economy is intricately linked to the informal economy as a supplier and

thus contributes to the existence of the informal economy.
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Source: Author’s fieldwork, 2014.

Figure 5.4 Types of customers

Findings revealed that 88.6 per cent of businesses reported dealing with individual customers,
implying that the majority of their services are provided to customers based on the informal
economy. The high percentage of informal food workers who reported that they deal with
individual customers can also be attributed to reports by informal workers indicating that, they
do not like dealing with the formal/private economy customers such as shops, resturant or
coffee houses. Some attribute this to having had poor business experiences with clients in the

formal economy.

An interviewee explained that she was more comfortable dealing with individual customers.
Having started working in the formal economy as an employee, when she has free time, the

respondent also works in the informal food sector making traditional food. She explains:

“I sell to individual customers because the private economy requires an agreement/contract to
work there. So you will not be able to work with much freedom and flexibility when working

with the private economy. I have had experience working within a formal market. [ was baking
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traditional bread and was forced to wake up early and prepare the bread and wait for them to

pick it up. However, now I work only during my free time.” (Interview 2, 17/12/2015)

Only 11.4 per cent of the participants indicated that they deal with formal customers. This
includes informal wage employees, who work in food enterprises such vegetable shops and
restaurants that are already formally registered as private businesses. One such interviewee

reported that she makes bread and displays it on the shelves in the formal market. She said:

“I deal with three or four shops. I send my bread to sell it there. I mostly sell to the
shops, but sometimes I sell to individuals. One of these shops gave me its oven to make

the bread.” (Interview 8, 29/12/2015)

Types of Suppliers

Per cent
¥ Formal supplier
Female %
B [nformal supplier
Male %

0 20 40 60 80 100 120

Source: Author’s fieldwork, 2014.

Figure 5.5 Types of Suppliers

On the supply side, about 54 per cent of participants obtain their raw material/products from
the formal economy as shown in Figure 5.5. Informal food workers are linked to the formal

economy by buying large quantities of items from wholesale markets (see Figure 5.6 below),
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then selling it to customers who mostly buy in small quantities. One of the interviewees

explained:

1 buy from the wholesale market at affordable prices, so we sell for cheap. Sometimes we make

a profit, and sometimes do not.” (Interview 14, 09/01/2016)

Although informal food workers obtain raw materials/products from the retail market, some
participants indicated that they buy their products from other informal sellers and sell it again

within the informal economy.

Figure 5.6 An informal economy worker trading in vegetables. (Picture was
taken during author’s fieldwork, street food vendor, Tdat Alremal District
02/01/2016)

5.4. Reasons for working informally

The aim of this section is to explain factors that motivate/influence people to work in the

informal economy, specifically the informal food sector.

113

http://etd.uwc.ac.za/



A qualitative analysis of responses revealed that the need to earn an extra income and choosing
to use free time productively were among the primary reasons provided for working in the

informal economy.

With regards to earning an extra income, interviewees indicated a need for money to support
their family, in order to counter the effect of unemployment or to use the money to pay for
education. This reason resonated most with female interviewees who, contending with the
limitations imposed by the country’s strict religious and cultural traditions, are the least
educated in Libya. They therefore find the informal food sector more accessible to them, as it
allows them contribute to supporting their families. This additional income has been found to
be important particularly in instances where the husband’s salary (the primary household

provider) is inadequate to meet the family’s needs. One of the interviewees explained thus:

"We only have my husband’s salary for household needs, it is not enough to live on. I use my
income to help him, particularly at the end of the month when his money is running low."

(Interview 5, 25/12/2015)

Women are also encouraged to bring in extra income when the family is looking to improve
their living arrangements such as building a new house. In such cases, the husband spends the
majority of his income towards building the new house, while the wife uses her informal

income to meet general family needs such as buying food, clothes or electricity.

For reasons provided above and the fact that women accounted for 34 per cent of Libya’s labour
force in 2012 (The World Bank, 2015), the religious and cultural barriers imposed on women
in Libya — such as restrictions on interacting with men — makes the informal economy more

“suitable” for their needs. Women also reported that they found it better to work in the informal
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economy where they can adhere to religious and traditional rules whilst also contributing to

family incomes. A male interviewee explains:

“This job is helping my sisters as well. It is easier for them to deal with me than to deal with
other customers. You know, in our culture there are rules for women in how to deal with men”

(Interview 16, 10/01/2016)

This finding supports results reflected in a 2008 ILO study, which contended that the informal
economy provides employment opportunities to particular groups of women that may
otherwise not have been available. This has enabled women to exercise a degree of autonomy

and flexibility.

Furthermore, a number of interviewees explained that engaging in informal work was a
temporary solution to the challenges posed by unemployment, either resulting from not having
formal employment or being a student but needing to generate income while studying. One

interviewee explained:

“When I graduated from secondary school, I wanted to study in the Libyan Iron and Steel
Company's Institute, but they said that I have to wait two years to study there because it was
full. So, I decided to start selling fruits and vegetables while waiting to go to school.” (Interview

14, 09/01/2016)

In this way, the informal food sector also offers alternatives for those awaiting better
opportunities like a new job or education. This was also a finding in other studies of the
informal economy like Borghi and Kieselbach (2000) and Fields (1990). The flexible nature
and working conditions of the informal food sector also make it possible for students to find
work in the sector, either while studying or waiting to continue their education. A student who

also sells fruit and vegetable explained:
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“a few years ago, I started my studies in the Faculty of economics, and because I needed money,
1 continued working in the shop during my free time. So, I have to manage my studies and
working. I work in the morning and have lectures late in the day. Both are important for me,
my studies give me hope for a good future, and the informal food work helps to support my

needs.” (Interview 11, 01/01/2016)

Other reasons given for undertaking work in the informal economy include the need for extra

income to supplement low wages in the formal economy. Two interviewees said:

“A few years ago I started this because I could not find suitable work in the formal economy
with a good salary. When I graduated, the average salaries were low.” (Interview 7,

28/12/20135)

“I used to work in the public sector as security. I left it because the salary is low.” (Interview

21, 14/01/2016)

These narratives highlight that although people can find or already have formal jobs, the low
wages in the formal employment economy have compelled them to find work in the informal
economy. However, not all workers are in it due to the need for extra income. Some people
enter the informal food sector for aspirational reasons, such as the prospect of high profits and,

as already indicated, utilising their free time productively.

Hence, Destombes (2010); Huitfeldt and Jiitting (2009) and Jiitting et al. (2008) argued that
not all workers in the informal economy are poverty stricken and without social security. Some
informal workers are engaged in informal economy activities not because they are poor, but
because it is an opportunity to obtain higher income and profits that cannot be obtained from

solely working in the formal economy.
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In a study about the informal economy in Tunisia, Trabelssi (2011) also highlighted the higher

earning potential of the informal economy. Interviewees also agreed, with one saying:

“You can earn millions if you work hard and have time to put into the business. I work from
6am until 3/4pm. I would be lying if I said it is not a good job, even with the price increases it

is not bad because the pay also increases.” (Interview 9, 29/12/2015)

Aikaeli and Mkenda (2014) also reported similar findings in a study of the informal economy
in Tanzania, where high earnings within the informal economy are reported to be the major
incentive for people to engage to the informal economy instead of the formal economy. For
those with free time, the informal economy allows them to earn money through trading in what

is already their hobby. One of the workers explains:

“We bought a cow just as a hobby. Then realised it is a profitable hobby because they give you

both milk, so we started selling the milk to make money.” (Interview 23 14/01/2016)

5.5. Benefits of working in the informal food sector

The qualitative analysis presented in the previous section shows that economic and social

benefits are the primary reasons given for working in the informal food sector.

As explained in the previous section, the potential to increase income, start a business with
already available resources and raise capital to grow the business as well as earn a living (or
supplement current income) and support their families, emerged as the main economic benefits
of working in the informal economy. So, it can be argued that the informal economy has helped

sustain people’s livelihoods. An interviewee noted:

“Without my work, I would not know how we could survive. Before I started making sweets, we

were poor. I do not know why women are still poor here. They can do a lot. They can make so
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much money. We bought my brother in law a house using profit from my work in the informal

food sector.” (Interview 9, 29/12/2015)

The availability of money at all times, due to the cash based financial transactions within the
economy, also makes working in the informal food sector very attractive. This benefit is
particularly important for the poorest of informal food sector workers who lack other sources
of income and/or access to capital. For these workers, the cash based transactions are an
important lifeline particularly for those lacking the security offered by formal jobs with salaried

pay. One interviewee explained:

“The good thing about this sector is you do not have to wait until the end of the month to get
your salary. You always have money in your pocket. This job helps my family and me a lot.”

(Interview 3, 17/12/2015)

Together with the economic benefits, the informal food sector also offers social benefits. The
economic benefits have an added advantage of contributing to people’s livelihoods, meeting
their needs and enhancing their social well-being. Also, the informal food sector,
characterized by small family owned businesses makes it possible for workers to create job

opportunities for extended and immediate family members.

“My eldest daughter works with me. She is married, so she spends her income on household

needs while her husband uses his salary to build them a house.” (Interview 3, 17/12/2015)

Consequently, it can be argued that economic benefits translate into social benefits,
strengthening bonds and cooperation among those family members working together to
improve their lives and the family business. Similarly, the informal food sector’s high level of

interaction with customers and other informal food workers contributes to building social
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networks (Fellows and Hilmi, 2012). This is evident in the explanation offered by an

interviewee who said:

“Some of the people I work with are my friends. We help each other and give each other advice
on things that they may know (which I do not) and those that I know (and they do not know).
We use the same tools so sometimes we cooperate and work together when we have big orders

to fill.” (Interview 9, 29/12/2015)

5.6. Reasons for non-registration of informal food business

Issues related to operating within a regulated framework also offer an understanding of why

most informal food sector workers prefer keeping their businesses unregistered.

Some interviewees preferred to remain informal because they do not find formal business

registration desirable. Others were simply not aware of the need to register their business.

Another reason given for non-registration of activities is the lack of motivation to become a
formal business. This is especially true for workers who hold the view that home-run businesses
do not require registration. This point is explained by one of the informal home food workers

who said:

“I do not think it is necessary to register because it is a small business and is homemade work;
there is no need to get it formally registered. It won’t be a profitable job then.” (Interview 2,

17/12/2015)

This perspective correlates with findings by Garcia-Bolivar (2006) who argued that some
informal workers might decide to retain their informal status because they realise there are no

benefits from formally registering their businesses. Similarly, the obligatory prospect of paying
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taxes for formally registered businesses is a major deterrent for workers. An interviewee

explained:

“This is a small home based business I can't risk registering it as a formal business because 1

might have to pay taxes”. (Interview 16, 10/01/2016)

Additionally, the ban on holding multiple formal jobs also discourages workers from
registering their businesses. Such workers prefer to keep their business informal in order to

hide it from the authorities. One of the interviewees explains:

“I asked my eldest son to get a permit in his name because he does not have a formal job like
me. The problem was that a person is not allowed to hold two formal jobs.” (Interview 19,

13/01/2016).

Nevertheless, some workers are aware of the benefits of becoming formal businesses, such as
the lack of security offered by informal work, which can be seasonal, and this does not

guarantee a consistent supply of income. One such interviewee explains:

“It is better to work in a formal business. I prefer my work becomes formal work because my
business is small and the work is occasional and sometimes seasonal.” (Interview 35,

25/12/20135)

An interesting response by those who hold jobs in both the formal and informal economy is
their emphasis on benefits such as social security provided by the formal economy. For these
workers, there is no advantage in formalizing their businesses through registering them because

they already derive similar benefits from their work in the formal economy.

“There is no advantage for me to be a formal worker. I already have formal work with

protection and social security. Look, to become a formal worker is a good idea for those who
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do not have another job, to protect themselves and get some other advantages. For me, it is just

an extra job that I can give up whenever I want to do so.” (Interview 18, 12/01/2016)

In the narrative above, an informal food sector worker explains benefits that workers can obtain
from formal employment. However, the advantage of being able to leave a job or the sector
when one no longer needs the job without risking contractual clauses/responsibilities found

within the formal economy is noteworthy.

5.7. Advantages of working in the informal food sector

One of the common features of the informal economy is the ease of entry into the sector and
the flexibility of the enterprises. This is made possible by the low capital requirement to start

a business, and no need for formal documents/registration.
5.7.1 Low capital requirements

Considering that most of the informal activities are small/family/individually owned
businesses, many do not require a lot of capital to start or run the business. According to some
interviewees, the low capital required to operate informal activities encouraged them to venture
into the informal food sector. Most interviewees explained that despite not having a lot of
money/capital to invest, they were able to start their businesses with the little they had. This is
consistent with findings by Aikaeli and Mkenda (2014) who wrote that the lack of capital is
one of the factors that increases people’s chances of engaging in informal economy work. This
view has also been supported by Little (1999), who argued that informal food activities such

as trading in vegetable demand less capital investment than farming or other business ventures.

5.7.2 No formal documents and registration
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Interviewees reported that there are no requirements or documents needed to work in the
informal food sector; this makes it easy to do business and adapt to customers’ needs as they

arise. As reported by an interviewee below:

“I suggested to my husband that we make bread and sell it. He agreed. I started with a small

quantity of bread made from wheat flour.” (Interview 8, 29/12/2015)

This indicates that there is potential within the sector, to start small and grow or expand the
business. The home-based food worker above also explained that in time, her business grew,
which meant more customers and adding more variety to her offerings including making bread
from barley. In addition, she was also able to make agreements with some food markets to
allow her to sell her bread in their shops. Some even allowed her to use their ovens to produce

her baked goods in larger quantities.

Another home-based informal business owner explained the ease of conducting business in the
sector provided by not having to worry about registration processes required for working in the

informal food sector. She said:

“For now, there is no registration programme for home-based work. If the government requests
it, I will be happy to do it. Otherwise, my business is small so no need to register.” (Interview

3, 17/12/2015)

The ease of entry into this sector makes it possible to transition from one activity to another.
Lack of regulation within the sector also makes it possible to conduct business without
documentation. This also means it is easy to switch between the different income generating

activities available in the sector. One interviewee explained:
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“I'was a dressmaker, but this job became unprofitable as a result of cheaper Chinese products
coming into the Libyan market. So I decided to leave dress making and change to food

preparation.” (Interview 9, 29/12/2015)
The above points to the flexible and adaptable nature of the informal sector.

5.7.3 Flexibility and freedom

According to the FAO (2007) and Gérxhani (2002), participants in the informal economy
choose to engage in the informal economy because they find more flexibility and freedom
compared to the formal economy. Findings revealed that participants in the informal food
sector in Misrata also considered the level of flexibility and freedom as major incentives for

working in the sector.

5.7.3.1 Flexibility

Flexibility means that people are able to engage in multiple activities and different types of
work found in the informal economy. Furthermore, due to the flexible working conditions,
workers employed in the formal economy, as well as students looking to make an income while
studying are able to participate in the informal economy. Some interviewees explained that
working in the informal economy makes it easy to work in multiple informal activities
compared to having a formal job with its formalized schedule of working hours affecting how

much time one has to spend on other activities.

Women also benefit from the autonomy and flexibility found in the informal economy,
especially within the context of operating in a country where formal employment for women
is limited by strict social, cultural and religious traditions, the informal economy’s flexibility

provides opportunities for women to earn a living and still adhere to traditions.
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According to the Abuhadra and Ajaali (2014), women account for only 30 per cent of the labour
force compared to 70 per cent of males. Therefore, by working from home, women can
combine their domestic chores and household responsibilities with activities to earn a living.
A female interviewee explained how the informal economy enabled her to work from home

and still be able to raise her children:

“I was able to look after my children while also working from home. If I couldn’t work from
home, I would not be able to work as there was no one to look after my young children. Working

from home preparing food to sell allowed me to improve my life.” (Interview 9, 29/12/2015)

Given the flexibility afforded by the informal work, the respondent was simultaneously able to
work from home and take care of her children, something she would be unable to do in a formal
work environment. This flexibility is important particularly for women as it allows them to

contribute to household welfare and improve their lives.

5.7.3.2 Freedom

According to Gérxhani (2002:274), the sector also affords people the freedom to “operate their
own business.” However, freedom as explained by an informal food worker is also about being

free of formal obligations such as formal work contracts. An interviewee explained:

“If I do formal work, that means I have to sign a contract. I do not like that because I would
have an obligation and I cannot give up the work when I want to leave it.” (Interview 18,

12/01/2016)

The respondent reported that working in the informal food sector gives them — particularly the
self-employed — the freedom to operate their businesses without any limitations. This includes

being able to withdraw from the activity at will.
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5.8. Challenges of working in the informal economy

Although respondents reported a lot of benefits of working informally, operating in the
informal economy is not without challenges (Losby et al., 2002). To uncover the specific
challenges faced by workers in Misrata’s informal market, the participants were asked to
consider what they do not like about working informally. The primary challenges identified by
interviewees include a lack of (legal) protection, lack of services as well as issues of instability

as far as earnings are concerned.

Workers who also hold jobs in the formal economy, especially those with monthly salaries,
lamented the instability of the informal economy and the sole dependence on business earnings
for income. Moreover, the informal economy also does not provide pension benefits as

reflected by one of the interviewees who said:

“There are more advantages found in the formal economy such the pension provision. The
formal economy also offers more stability, which you do not find in the informal economy. At

any moment an employer can fire you, and you cannot do anything about it.” (Interview I,

17/12/2015)

Additionally, although most businesses enjoy the cash transaction nature of the informal
economy, some businesses offer credit sales to build relationships with customers. However, a
few of the respondents reported facing challenges when it comes to customers settling their

debts. One interviewee explained:

“We have problems with customers who do not pay off the debts. The first shop I worked at had
to close because of the debts. The owner has lost his business because he let people take stuff

on credit and they were not paying.” (Interview 18, 12/01/2016)
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The lack of legal protection is also a challenge, with the sector offering no legal support for
workers. Also, informal workers operating without business licences constantly have to evade

law enforcement authorities. One of the interviewees explained:

“Because my business was not registered we have had problems with the commercial
authorities who for example, would say we cannot have an umbrella in front of the shop because
it was illegal. They have closed the shop many times, and I had to pay a fine to open it again.”

(Interview 18, 12/01/2016)

Related to the issue of law enforcement, another challenge faced by informal businesses is the
inability to provide formal invoices and proof of tax returns, which are required when looking
to conduct business with the public sector. Most informal businesses do not have these

documents. Reflecting on this challenge, an interviewee trading in foodstuff said:

“The problem is, the public sector requires formal invoices and documentation for services
rendered, such as permits and tax books for the business. I had to use one of my friend’s shop
licenses and issued invoices that are less than 100 dinars to avoid the paying tax, but this
caused too much trouble. I have also lost out on business because I do not have a formal permit.
Once, an employee who works at the university asked me if I have a selling permit and can give
them a good price, they will buy from me a large number of foodstuffs. But I do not have a

permit, so I missed out,” (Interview 20, 14/01/2016)

The issue of capacity and limited financial resources also emerged as a challenge for most
informal food businesses, which are mostly small in size. The lack of capacity to deal with big
orders when there is an increase in demand for services or products, means some traders are
not always able to meet their customer’s needs. This limited capacity to deal with orders from

the public sector also negatively affects the potential for businesses to grow.

126

http://etd.uwc.ac.za/



As already reflected in previous sections, because most businesses in the informal economy
are not formerly registered, service provision of basic amenities such as cleaning services and
electricity supply is not always available and/or reliable. The latter is a critical resource in the
informal food sector. However, the business must be registered to obtain electricity supply.
Consequently, some business owners are forced to rely on electricity in their homes to cook

products they sell. An informal baker facing this problem explained:

“I do not have a big oven at home; it needs 380 megawatts of power that and that’s not

available right now. I work using basic baking tools.” (Interview 8, 29/12/2015)

A related challenge associated with lack of access to electricity, specific to the informal food
sector, is perishability of foodstuff. Perishable food not stored in correctly can result in wastage,

and this has a negative impact on profits. Regarding this, one interviewee explains:

“It is not easy to deal with vegetables. If I do not sell everything within a day or two, the product

will damage, and then I lose money.” (Interview 14, 09/01/2016)

The other interviewee indicated:

“Fruits and vegetables are sensitive and you can lose money if it deteriorates.” (Interview 6,

27/12/2015)

5.9 Conclusion

Findings presented in this chapter showed that there are gender and education disparities in
terms of participation and access to the informal job. Compared to females, males in the
informal food sector in Libya are more educated and have a higher percentage representation
from secondary school upwards. Nevertheless, the sector also provides opportunities for

women to improve their livelihoods and contribute to family incomes, despite the restrictions
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imposed on them by cultural and religious practices. Relatedly, participants also illustrated that
the informal food sector provided them with a high level of autonomy and flexibility, allowing

them to undertake multiple jobs and increase their earning potential.

Moreover, the chapter highlighted the motivations and reservations that workers have about
registering their informal businesses alongside the challenges associated with the sector. Some
perceive the lack of regulation — with its ease of entry and exit into the sector — as an advantage,
particularly those without experience or education, and who cannot find work in the formal
economy. However, this could also be disadvantageous in term of not having access to social
benefits such as pension, stable monthly salaries and the lack of access to basic services and

resources such as electricity and sanitation.

Similarly, the cash based nature of the sector is not without its challenges, as some business

owners are unable to collect money from customers to settle their debts.

Data showed that high registration costs and tax implications were the primary reasons given
for working informally or not registering businesses. However, the data also shows that a lack
of awareness about the benefits of formalising or registering businesses also accounts for why

many choose to keep their businesses informal/unregistered.

Finally, most businesses within the informal food sector are small-scale and do not require
much capital to start and/or manage; this is regarded a major benefit. The sector has also created
opportunities for workers to improve their family lives and livelihoods due to income generated
working in this sector, even with little start-up capital. Importantly, the sector also strengthens

family bonds and cooperation, which is seen as a valuable social benefit.
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Chapter Six

Duality in the Libyan labour market

6.1 Introduction

As presented in previous chapters, the Libyan workforce is comprised of a number of workers
who hold more than one job at the same time. Often, the first job is in the formal economy,
mostly within the public sector, while the second is in the informal economy, which in this
study means informal food sector. This chapter expands on the previous chapters to illuminate

reasons behind the practice of dual job holding within Libya’s labour market.

Using a mixed methods approach, the chapter employs qualitative analysis to provide further
explanations of observed patterns and to triangulate results where appropriate. To achieve this,
the chapter outlines the age of interviewees who hold multiple jobs in order to identify whether

age is an important consideration in understanding dual job holding.

The chapter also considers whether education, gender, and marital status are associated with
holding two jobs. In addition, this chapter also considers the types of jobs held by respondents
who hold multiple jobs and, using regression analysis, unpacks the reasons for working
multiple jobs in Misrata. Lastly, the chapter outlines some of the challenges and benefits of

holding multiple jobs in Libya.

6.2 Characteristics of multiple-jobs holders in the informal food sector in Misrata.

Although the sample in this study was taken from the informal food sector, workers were also
asked to indicate whether they held other forms of employment. If a worker had more than one
job, they were required to indicate in which sector the other job/s were such as: the public or

formal private sector. The workers also provided further details on the nature and type of
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informal employment they held. Specifically, workers in the informal food sector were also
asked whether they have formal contracts or have registered their business and are operating

under a business licence.

Respondents formal employment

100

120 ~

100 ~

H Male
B Female

H Total

Multiple-job Hold No answer Other Total
holding Informal job
only

Source: Author’s fieldwork, 2014.
*Other includes informal workers who have a social salary or retirement salary.
Figure 6.1 Respondents holding multiple jobs

Figure 6.1 presents the data on the number of jobs respondent held within Libya’s two
employment sectors. Specifically, the figure shows the number of those engaged in both the
formal economy and the informal food sector. Results show that 36 per cent of those who work
in the informal food sector are also employed within the formal economy. Reasons given by
these people for engaging in informal food activities include the need to earn an extra income

and various other reasons that will be presented later in this chapter.

However, results also indicate that the majority (60 per cent) of respondents hold informal jobs
only, and the majority of these (54 per cent) are female. This could be due to reasons already
outlined in previous sections about the role/position of women within the Libyan society, as

well as the gendered differences in access to education in Libya which sees educated females
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working in the formal sector only, while other women seek work opportunities in the informal

economy.

6.2.1 Age of respondents who hold two jobs

Out of 165 workers who reported that they hold multiple jobs, 151 workers reported their age,

and 14 respondents did not report their age.

Table 6.1: Age distribution of respondents who hold two jobs

Gender
Years Freq. Female per cent | Male per cent Percent | Cum.
20-24 19 11 14 13 13
25-29 25 16 17 17 29
30-34 18 16 10 12 41
35-40 41 30 26 27 68
40-44 18 16 10 12 80
45-49 12 5 10 8 88
50-54 0 2 9 6 94
55-39 6 5 3 4 98
60-64 2 0 o) 1 99
Above 65 1 0 1 1 100
Total 151 100 100

Source: Author’s fieldwork, 2014

The youngest age recorded was 20, while the oldest was 71 years old. Findings show that the
average age of workers who hold multiple-jobs is 37 years, compared to 35.6 of all respondents
who work in the informal food sector. Interestingly, findings also show that the average age of

females holding multiple-jobs is 38, which is higher than for males at 33 years old.

In terms of age groups, the respondents aged 20 to 24 comprised 13 per cent of the total, those
in the age group 25 to 29 years comprised 17 per cent, and the 30 to 34 age group make up 12
per cent of the informal economy population. At 27 per cent, respondents aged between 35 to

40 years comprised the largest age group for people holding multiple-jobs. Similarly, this age
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group also accounts for the highest percentage by gender, of males (26 per cent) and females

(30 per cent) holding multiple-jobs.

The chi-square results indicate that there is no significant difference between the 5-year gap
categories of those who hold only informal jobs and multiple-job holders [Pearson chi2 (10) =
26.8898 Pr=0.003]. Also, the chi-square results indicate that there is no significant difference
in the 5 years’ age categories between males and females who work in both the formal and

informal food sector in Misrata [Pearson chi2(9) = 8.6305 Pr = 0.472].
6.2.2 Gender of respondents who hold two jobs

According to Tijdens, Besamusca and Van Klaveren (2015), as one of the most studied socio-
demographic characteristics, gender is an important variable that impacts on the characteristics

and dynamics of the informal economy.

As shown in Figure 6.1, 36 per cent of respondents who held two jobs were significantly
differentiated by gender [Pr(|T| > |t|) = 0.0006] as more men (62 per cent), held two jobs
compared to their female counterparts who accounted for only about 38 per cent. Within the
Libyan society, females tend to hold mostly informal jobs. This finding is similar to that
reported by Luebker (2008) who found that men accounted for about three-quarters of workers
in Zimbabwe’s formal economy, while women held the majority of informal jobs. This
supports arguments suggesting that patriarchy is widespread on the African continent, and

particularly within the employment sectors.

A number of explanations were provided during qualitative interviews for the low numbers of
women holding two jobs in Misrata. Offering insight into the dominant views held within the

Libyan society about women, an interviewee said:
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“It is not easy for women to work because our society objects to the idea of women working.
However, this view is changing, and a lot of women have started working.” (Interview 24,

15/01/2016)

In a patriarchal society that leans towards ascribing rights and opportunities according to
gender, finding work has not always been easy for women in Libya. Productivity in the work
place is often a quality ascribed to men, therefore as members of the labour force, women’s
capabilities are taken for granted or undermined. However, these perceptions are gradually

changing as more women enter the labour force.

The differences in the levels of education between men and women also offer an explanation
for the low numbers of women in formal employment. The quantitative data on the education
levels of respondents indicates that among those who hold two jobs, females have lower levels
of formal education compared to males. Based on this, it can be argued that more educated
male workers are more likely to hold multiple-jobs compared with less educated female

workers. A female interviewee explained:

“I do not have another job. I only have grade 12, so I do not have qualifications to apply for
formal work. However, my work now is more than enough, I am so happy with it, even if it is a

little bit hard.” (Interview 9, 29/12/2015)

The narrative above also supports previous assertions about gender differences between people
holding formal and informal jobs; that women who work in the formal economy do not have
time to work in informal activities alongside their formal jobs. This is because women are also
almost solely responsible for housework and looking after their family. Findings by Taniguchi
(2006), who argued that compared to men, women spend more time caring for family members,

extended kin, and close friends supports this view.
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6.2.3 Education level of respondents hold two jobs

The table below provides information on the level education of respondents who are working
in both the formal and informal food sectors. The table indicates that the majority of multiple-
job holders tend to be more educated compared to those who only hold one job in the informal

economy.

Table 6.2: Education level of respondents hold informal job only and hold

two jobs.

Informal only per cent | Multiple jobs per cent Total
None 13 2 9
Basic 50 24 41
High school 19 35 25
Tertiary 18 38 25
Total 100 100 100

Source: Author’s fieldwork, 2014.

The table shows that 38 per cent of people who work in both economies have a tertiary
education compared to 18 per cent of people who work in the informal economy only.
Furthermore, about 35 per cent of multiple-job holders have high school diplomas compared
to 19 per cent of people who only work in the informal economy. Additionally, 24 per cent of
respondents holding multiple jobs attended primary school (Grade one to grade nine) compared
to 50 per cent of people who work only in the informal economy, while only about 2 per cent
of multiple-job holders had no education compared to 13 per cent of people who work in the
informal economy only. Overall, it can be concluded that the majority of multiple-jobs holders

are educated.

Furthermore, t-test results indicate that there is a statistically significant difference in education
level between people who work in the informal food sector only [Pr(|T| > [t|) = 0.0000].
However, the t-test result for the difference in education level between people who work in the

informal food sector is not statistically significant. The results imply that males and females
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with high levels of education have more opportunities to hold formal and informal jobs

compared to their less educated counterparts.

Table 6.3: Education level of respondents by gender who hold informal job
only and hold multiple jobs.

Level of Male per cent Female per cent
education
Informal job Multiple Informal job Multiple
only jobs only jobs

None 5 0 20 7
Basic 46 23 54 26
High school 24 40 15 26
Tertiary 24 37 12 41

Source: Author’s fieldwork, 2014.

Table 6.3 shows that 23 per cent of males who held multiple-jobs had basic education compared
to 26 per cent of females. Furthermore, 41 per cent of those with tertiary education are females
compared to 37 per cent that are male. The most important difference between males and
females is reflected in the number of those with high school education; males accounted for 40

per cent compared to 26 per cent of females who hold multiple-jobs in Misrata.

The under representation of educated females who hold multiple-jobs could be due to
preference, as most educated females in the interviews indicated that they prefer to work in the
more secure and protected formal economy, instead of holding multiple-jobs like their educated
male counterparts. It may also be that due to the burden of household responsibilities, formally

employed women lack spare time to take on other work.
6.2.4. Marital status of respondents holding two jobs

Being married has the potential to increase expenditures of individuals and their households.
Therefore, marital status was found to be a key determinant on whether or not a participant

holds two jobs. Baah-boateng et al. (2013) argues that married men were more likely to hold
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two jobs compared to women and single men. As reflected in Table 5.2 in the previous chapter,
of 260 (56 per cent) respondents who work in the informal food sector and are married, 100
respondents (40 per cent) hold multiple-jobs. By comparison, of the unmarried/single workers
who accounted for 40 per cent of informal food sector workers, about 66 per cent work only in

the informal food sector, while only 34 per cent were found to hold multiple-jobs.

Table 6.4: Marital Status level of respondents who hold two
jobs in the informal food sector in Misrata

Percentage Female per cent Male per cent
Single 36.97 41 59
Married 60.61 33 67
Divorced 0.61 100 0
Widowed 1.82 100 0

Source: Author’s fieldwork, 2014.

Table 6.4 illustrates the marital status of the respondents who hold multiple-jobs. As reflected
in the table, 60.6 per cent of the respondents who hold two jobs are married, and the majority
of those (67 per cent) are male. The high percentage of married men undertaking a second job
in the Libyan case is partly due to husbands opting to hold a second job to avoid having their
wives enter the labour market. Krishnan (1990) argued that this implies that husbands prefer to
undertake a second job in order to meet the family needs and keep the wife engaged with

household work.

The chi-square results indicate that there is no significant difference between the marital status
of respondents who hold only informal jobs compared to holders of two jobs in the informal
food sector in Misrata [Pearson chi2(3) =4.0628 (Pr=0.255)]. Moreover, the chi-square results
also indicate that there is no significant difference between marital status and gender of
respondents who hold two jobs in the informal food sector in Misrata [Pearson chi2 (3) =

7.8398 Pr=0.049].
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6.3 Occupation of respondents holding two jobs

Although all the workers surveyed are engaged in informal food sector activities, it is important
to determine the exact nature of work they are engaged in. To this end, workers holding

multiple-jobs were asked to report on the types of work they do within the formal economy.

Occupation of respondents holding multiple jobs

M Privateemployee = M Government employee & Unreported

3%

Source: Author’s fieldwork, 2014.

Figure 6.2 Occupation of respondents holding multiple jobs.

In the previous chapter, findings revealed that 35.6 per cent of the population sample is holding
multiple-jobs work in both the formal and informal economies. The figure above presents
information on the types of formal jobs that respondents who responded “yes” to the previous

question are involved in.

This thesis has continually highlighted the dominant role of Libya’s public sector in
employment. In line with national data presented in chapter one, government employs the

majority of respondents (80 per cent), while 17 per cent of respondents work in the private
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economy, comprising formally registered businesses. Only 3 per cent of respondents did not

report their occupation.

These findings are similar to those by the World Bank (2015), which indicate that Libya’s
labour force participation rate reveals wide gender disparities when males approximately 61
per cent compared to 39 per cent female. However, 97 per cent of all working females is

employed in the public economy compared to 79 percent of working males.
6.4 Reasons for holding multiple-jobs in Misrata

Although the motivations for working in both formal and informal food sectors differ across

respondents, economic gains appeared to be the most common reason cited by respondents.

Income does
not enough
for basic

30%

To buy
luxuries and
have free

time EER IS
6% 1{o]3
multiple
job holding

Need money
to buy
luxuries

30%

Have free It is a hobby

time

13% 21%

Figure 6.3 Motivations for hold multiple jobs in Misrata. Source: Author’s fieldwork,
2014.
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Figure 6.3 above highlights the respondent’s motivations for working in the informal food
sector. The responses reveal that 30 per cent of the respondents chose to work in the informal
food sector to augment their formal income, which is inadequate to meet their basic needs. This
is similar to findings by Pere (2007) and Taylor and McClintock (2004) who found that the
most frequently cited reasons for holding multiple-jobs was the need to earn extra income for

necessities.

Another reason provided for having an extra job is the need for money to buy luxuries such as
gold, makeup, and fashion. About 21 per cent of respondents, however, chose to work in the
informal food sector because it is their hobby. Workers have other reasons for working in the

informal food sector as shown above.

Further explanations were obtained during the interviews. The responses given were grouped
into the following categories: insufficient formal income, funding leisure, availability of free

time and a ban on holding multiple formal employments.

Related to the first reason, i.e. insufficient formal income, interviewees indicated that they
undertook second jobs because their formal income is inadequate to feed their family and meet

their needs. One of the interviewees explained:

“I work in this activity because I need extra income for survival. I was getting less than 3200
per month from my formal job as a teacher. My family responsibilities included taking care of
my mother and sisters. We couldn’t survive on the formal job salary alone, so I was forced to
take a second job in order to feed my family. I spend the income I earn to buy food and afford
other life requirements such as education and health care for my family.” (Interview 6

27/12/2015)
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Another interviewee explained that the formal salary is inadequate to meet family needs,
necessitating formal workers to hold informal jobs to earn supplementary incomes. The

interviewee explained:

“About 7 years ago, I started selling vegetables at the local market, because my formal salary
was not enough to face my family needs, especially as my family grew and their needs became

more than when the kids were younger.” (Interview 10, 03/01/2016)

The examples above highlight one of the key challenges associated with Libya’s formal
economy, which is the low wages paid to employees. The low incomes is one of the primary
reasons for a number of government employees looking for additional income opportunities in
the informal food sector to meet their family needs. Similarly, both response above also
highlight how marital status tends to have an impact on individual’s decision to hold multiple-

jobs.

This is because the need to provide for the family as well as the increasing cost of providing
for a growing household often compels individuals to seek additional income to augment their
formal salary. Another equally important motivational factor for taking up dual jobs in the
informal economy is the responsibility most individuals have for caring for their extended

family members. Such responsibilities add a burden to the already low formal income.

Along with the low salaries of formal employment, some individuals reported delays in

receiving their incomes as a reason for finding a second job. As one interviewee explained:

“I work in the public economy as a teacher. The salary is not good, and it is always delayed.”

(Interview 22, 14/01/2015)

The delay in payment of salaries adds a financial burden particularly for those workers already

earning formal minimum wages.
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The second category of reasons for undertaking multiple-jobs is not out of necessity as per
reasons related to the first category above, but rather to afford luxuries. Others undertake a

second job to utilize their free time productively.
Abuhadra and Ajaali (2014:9) argued:

“the low working hours and the low time commitment of public economy employment
have given rise to rampant multiple-job holding in the Libyan labour market. In the
morning, public servants work in at their formal jobs with the government and leave in
the afternoon or early hours of the evenings to work in the informal economy”.

In this regard, the availability of free time motivates formal workers to hold informal jobs. This

is consistent with the theory of multiple-jobs holding (Dickey and Theodossiou, 2006).

Additionally, flexibility in the informal food sector allows workers to work when their formal
economy work schedule permits; this improves the possibility of holding multiple-jobs. One

of the informal workers explained:

“Previously I worked at a shop from the morning until the evening. But after starting work in
the formal economy, I was able to return to my food selling job because I had more free time

in the afternoons and evening, as well as during the weekend.” (Interview 2, 17/12/2015)

Another participant said:

“This informal food job works well with my shift work. During the week, I attend to my informal
sector work in the morning before my formal job. I also do so in the evenings and alternate
weekends after my shift ends. I will not find a suitable job like this where I can arrange for my

boys to changes shifts if necessary.” (Interview 19, 13/01/2016)

Accordingly, flexibility in the informal economy along with short working hours within the
public sector make it possible for people to undertake multiple-jobs during their free time in

the afternoon, evening or during the weekend. For example, teachers finish their work in the
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early afternoon, and some reported they usually finish their work as early as 2 pm daily. This

allows them to undertake a second job in the informal food sector.

Similarly, the informal economy is ideal for taking up a second job particularly for those who

do shift or part-time work, allowing them to work in the informal food sector on their days off.

Another important reason offered for working in the informal food sector in addition to
working in the formal economy is due to the ban on holding multiple formal jobs by Law No.
(12) and Law No. (8) of 2014. As a result, individuals hide their second jobs by working in the
informal economy where they are not required to have a license or work contract. One of the

interviewees explained this saying:

“Of course having a formal business/ work is better than an informal business. When we
applied for the permit, I found that the taxes are a little. It does not cost too much — it cost about
150 dollars for three years. The problem is that once registered; you may not have a formal

job.” (Interview 19, 13/01/2016)

The ban on holding multiple formal jobs applies to anyone with a formal salary such as a social
security salary or even retirement salary. One of the interviewees, an informal economy worker
at a shop, receives a social protection salary. But he explained that he has a job in the informal
economy because, by law, he is not allowed to receive a social protection salary while also
formerly employed. He, therefore, chose to have an informal job and keep the social salary, he

states:

“I cannot work in a formal job because I get social protection salary. The government said |
have to choose one income, the social security salary or the formal work salary. I decided to

take the social security salary and do informal work.” (Interview 4, 18/12/2015)
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For those employed in the formal economy and who want to increase their income, the informal

economy offers an alternative way to make this additional income.

6.5 Formal income (current and desirable) for multiple-job holders:

As indicated earlier in chapter one, Libya has had low salary levels for about 30 years, as a
consequence of Law No 15 (Aljelany, 2011). However, in 2010, Law No. 12 established a new
minimum wage of LYD 450 for the public economy. In mid-2012 the average public economy

salary was a minimum of LYD 500 per month (USD 400) (Abuhadra and Ajaaliln, 2014:19).

To determine the average income received by multiple jobholders, respondents were asked to

report on the income received from their formal employment.

Table 6.5: Income generated formally by multiple jobs holders

(Libyan Dinar)"
Per cent Gender per cent row percentage
Male Female
1 -500 29.09 3542 64.58
501 - 750 33.94 57.14 42.86
751 - 1000 21.82 83.33 16.67
1001- 1250 7.88 92.31 7.69
1251- 1500 4.24 100.0 0.0
1500 plus 3.03 100.0 0.0

Source: Author’s fieldwork, 2014.

Compared with the international poverty line of 1.9 USD, the minimum public economy wage

per day in Libya of about 13 USD is relatively high (The World Bank 2014).

4 1 Libyan Dinar = 0,7492 American Dollar on 31/12/2014 issued by Central Bank of Libya https://cbl.gov.ly/
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As discussed in previous chapters, 41 per cent of the population sample comprises those who
work and generate income from the formal economy. Table 6.5 reflects information on earnings

gained from formal jobs for people who work in the formal economy.

The t-test results show that the difference in formal earnings between males and females in the
informal food sector was statistically significant [Pr(|T| > |t|)) = 0.0000], with women earning
lower incomes compared to men. The majority (64.6 per cent) of those earning between 1-500
Libyan Dinars are female. The same is true in the next income bracket where 34 per cent of the

sample earn between 501-750 Libyan Dinars, and the majority (57 per cent) are male.

Similarly, the next income level represented by 29 per cent of the population sample is also
male dominated, with 83 per cent of men earning between 751-1000 Libyan Dinars compared

to only 16.67 per cent of females making the same amount.

These income disparities between males and females could be attributed to the fact that most
females are less educated than men. As discussed in the preceding sections in Libya, males
tend to have better access to education — from secondary school level — compared to women.
Another factor contributing to the income inequality is that educated females are more likely

only to hold a formal job.

Table 6.6: Additional income per month required by multiple-job holders Source:
to leave their second job (Libyan Dinar)®
Author’s
Per cent Gender
Male Female fieldwork,
1 -500 10.53 44 .4 55.6 2014,

501 - 1000 27.49 59.6 40.4
1001 - 1500 30.99 69.8 30.2
1501 - 2000 24.56 64.3 35.7
Above 2000 6.43 54.6 45.5

5 1 Libyan Dinar = 0,7492 American Dollar on 31/12/2014 issued by Central Bank of Libya https://cbl.gov.ly/
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In previous sections, 23 per cent of the respondents reported that their reason for working in
the informal food sector was to augment their income. Therefore, to determine their desired
income, multiple-job holders were asked how much extra income they would need in order to

leave their second job and hold only one job.

The findings presented in Table 6.6 above show that 31 per cent of multiple-jobs holders need
between 1001- 1500 Libyan Dinars per month to leave the second job. While about 27 per cent
need between 501 - 1000 Libyan Dinars to leave their second job, and 24.5 per cent need
between 1501 - 2000 Libyan Dinars per month to leave the second job. Findings by Makaye
and Munhande (2008) who found that the majority of formal economy workers engaged in the

informal food sector are those employed in the lowest paying jobs support this.

The table above also reveals that women reported needing lower income than males to leave

their second job.

Interestingly, some interviewees reported that even if they earned sufficient or desired incomes,
they will not leave their second jobs in the informal food sector because they like the work they

do. One of the interviewees, a teacher, and mother of seven said:

“The informal food work is amazing for two reasons. First, [ work at home, which means I do
not have to leave my kids alone at home. Second, I get money from my informal work, which
helps me with the formal salary. I'm telling you, even if the government increases the salaries,

I will not leave this extra work.” (Interview 4, 18/12/2015)

It is clear that although money is a motivating factor for those who hold multiple-jobs, for

some, even if they were to earn higher incomes, they would not abandon their informal food
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work. In the example above, the respondent further reported that she works at home after hours,
cooking in the afternoon and evening. Therefore she would not leave her work in the informal
food sector even if the formal salary increased because she is quite satisfied with her informal
work. This certainly fits in with the theory of holding multiple-jobs that city people’s “preferred

job portfolios” are among the reasons many choose to hold multiple-jobs.

Similarly, this is consistent with arguments by various authors including Livanos and
Zangelidis (2012); Huitfeldt and Jiitting (2009) and Dickey and Theodossiou (2006), who
argued that holding multiple-jobs is not necessarily due to the need to earn extra incomes by
engaging in the informal food sector. Other factors, such as people’s preferences or using their

skills and hobbies also explain why some workers choose to hold multiple-jobs.

Noteworthy is that informal wages tend to be affected or related to formal wages. It was
reported that when government salaries increase, informal salaries also tend to increase. One

of the interviewees explained:

“As a result of the general price increase, the income also increased. In 2010, the government
increased the salaries. My informal income also increased with the change of the formal

salaries.” (Interview 18, 12/01/2016)

It can be argued that the linked wage increases strengthen interaction between the formal and
informal economy. As indicated by the interviewee above, when the government increases
formal wages, informal employers also tend to increase informal wages, in order to keep their

employees working in the informal economy. This is beneficial to multiple-job holders.

6.6 Benefits of multiple-jobs holding
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Some of the motivations of working in both formal and informal food sectors have been
highlighted in previous sections. This section looks specifically at the economic and social

benefits of multiple-jobs holding as reported by the interviewees.
6.6.1. Monetary consideration for working in the informal food sector

As already discussed, there are various monetary benefits of multiple job holding in both the
formal and informal economy. For some, working in the informal economy has enabled them
earn a second income with which they are able to afford basic needs, and then use their formal

income for saving and other purposes. An interviewee explained:

“I do not like to use my formal salary at all. I like to keep it in the bank and use the income
earned from the informal food sector on my spending. However, I do use the formal income

when the need arises.” (Interview 2 17/12/2015)

Other monetary benefits gained from informal food work as reported by interviewees include
that the extra income helps them afford price increases in goods and services, as well as meet

their children’s education needs. One of the interviewees explained:

“I have worked as a school teacher since 2010; the salary was not enough, especially when
there are price increases on goods and services. I have seven kids, I have to pay for school fees,
buy food and clothes, and I have to pay for other household needs. It is hard to afford all this
with one income, so the income from the informal job helps. The informal work also helps me
use my free time productively and in doing useful things such as teaching my daughter so that

she can also earn a living in the future.” (Interview 5, 25/12/2015)

Market price increases and inflation are push factors for formal workers to find jobs in the

informal food sector, due to the declining purchasing power of the formal wages. It is evident
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that formal wages are usually insufficient to provide for the needs of particularly large families,

especially those with school-aged children.

Another interviewee reported that he is using the secondary income from the informal work to

build his house, as he was unable to do so on his formal income alone.

“Income from trading in livestock helped me to build my house. When I sell some livestock, |
do not use all the money to buy other livestock. I use some for building material and the rest to
buy more livestock. When [ finished building, I started planning to get married, and again |

used the income the same way. This helped a lot.” (Interview 22, 14/01/2015)

The above is an example of how most multiple-jobs holders use their informal income to

augment their formal incomes.

The cash based nature of transactions in the informal economy is another example of the
monetary benefits of the economy. Because the majority of transactions in the economy are
cash based, informal workers always have money at their disposal. Therefore, they are not
solely dependent on formal wages, which as previously reported, may be paid late. One of the

interviewees explained:

“I use the informal income to buy things such as foods, nappies, and fuel. So the income I get
in cash is used for daily purchases. The formal income is used for larger more expensive

purchases.” (Interviewl8, 12/01/2015)
6.6.2 Social benefits of working in the informal food sector

As already indicated, most of those who hold multiple-jobs reported that they do so to support
their family. Participants reported that working in both the formal and informal economies
enables them to provide a support system for unemployed family members. Workers with

informal businesses are able to provide job opportunities for unemployed family members to
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earn a living, and in this way, also help strengthen family bonds and expand social networks.

Some examples of the social benefits of informal food sector work are highlighted below.

“My wife works with me. She makes cakes from home, and I sell it in the store.” (Interview 4,

18/12/2015)

Another interviewee said:

“My kids wanted to work and help in the home. They asked me to find a job for them. I spoke
with someone, and he agreed to employ my sons in his shop during the summer holiday. They
started working with him, after a while they found the work hard. They were young boys. Then,

they asked me to open foodstuff shop at home.” (Interview 19, 13/01/2016)

Multiple-job holders can provide job opportunities for their family members and help them

generate income.

The informal economy also helps strengthen family networks through creating job
opportunities within the same spaces, which keeps family members close. Another important
social benefit reported by interviewees is the high level of interaction and social network

building:

“It is hard work, but it is interesting and fulfilling at the same time. The informal food work
brings you closer to people; they will talk with you about everything.” (Interview 20,

14/01/2016)

For others, the relationships they build with customers are an equally important social benefit.

As explained by one of the interviewees:

149

http://etd.uwc.ac.za/



“Listen, when I’'m not at my shop the customers come looking for me because they get cheap
and quality goods from me. The customers say tell me not to close the business because they

like to buy from me.” (Interview 10, 03/01/2016)

The interaction between informal food workers and customers is valuable for both buyers and
sellers; it is something that does not exist in the formal economy. Dealing directly with people

helps build social networks, and this is something found mainly in the informal economy.

Along with the monetary and social benefits, the autonomy and flexibility found in the informal
economy are also considered benefits. An interviewee explained the benefits of working in

both economies saying:

“Informal trading is working very well for me. I mostly do this work on weekends (Friday and
Saturday). I go to the market and buy goods,; sometimes [ sell them the same day. I work

whenever [ want or whenever I need the money.”’ (Interview 22, 14/01/2016)

Informal economy workers who also hold jobs in the formal economy, find the autonomy and
flexibility within the informal economy to be of great benefit to them. This is because, within
the informal food sector, there is no requirement to sign documents that might obligate the
service provider to provide services. They set their conditions of work according to their

availability. As one informal bread seller explained:

“I do not sell to the formal economy shops because I do not like to be committed to formal
agreements to provide the bread every day, for instance. I like to be free and sell the bread

whenever [ like.” (Interview 16, 10/01/2016)

Therefore, for multiple-jobs holders, there is greater autonomy and flexibility in the informal
food sector. This autonomy and flexibility enables them to work in both economies and allows
them to allocate time between the two jobs, in line with the theory of the informal economy.
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This also helps alleviate the pressures of compulsorily trading and/or depending on customers

for their income.

6.7 Regression Analysis: Unpacking associations or correlates of the informal food

sector

This section uses the logistic regression to identify factors associated with working in the
informal food sector in Misrata. The logistic regression explores determinants of holding

multiple jobs in Misrata. The result of the regression is presented in Table 6.7.

The dependent variable is a binary variable and reflects whether respondents are working in
only the informal food sector or in both formal and informal economies. It is coded as 0 if the
respondent works only in the informal food sector and 1 for a respondent working in both

economies.

The model was specified as follows;

Y= B0+ B1AGE+ B2GEN+ B3LEd+ B4OIB+ BSNHSAG60+ BELOSM+ B7ELPFDLR+ e ...(1)

Where Y = dependent variable that indicates holding two jobs.

AGE = A continuous variable for age of informal food workers

GND = Gender = 1 if Male, 0 Female

FS = Family size = number of family members

LED = level of education 1 = None, 2 = Basic, 3 = High, 4 = Tertiary

OIB = Owner of the informal business = 1 if respondents own their business, 0 for otherwise
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NHSA60 = number of household above 60 years

LOSM = Length of stay in the city of Misrata 1= 0-Syears. 2 = 6-10 years, 3 = 11-15, 4 = 16-

20, 5 =21 plus.

BFR = Business formal registered=1 if the business not formally registered, 0 if formally

registered

DWPDIFS = Days worked per week in the informal food sector= number of days per week.

ELPFDLR = Eating limited portion foods due to a lack of resources

Table 6.7: Logistical regression for working two jobs

Number of obs = 329
LR chi2(11) =101.06
Prob > chi2 = 0.0000

Pseudo R2 =0.2353 Log likelihood = -164.19056
) . ) Odds
Multiple job holding Ratio Std. Err. z P>|z| [95% Conf. Interval]
Gender 2.09 0.72 2.15  0.03 1.07 4.09
Age 1.06 0.02 3.95  0.00 1.03 1.09
LED
Basic 2175 2410 278  0.01 2.48 190.87
High school 130.25 149.67 424  0.00 13.70 1238.43
Tertiary 12271 14144 417  0.00 12.82 1174.88
NHSA60 1.69 0.40 222 0.03 1.06 2.68
LOSM 1.24 0.17 153 0.13 0.94 1.63
ELPFDLR 1.09 0.36 026  0.80 0.57 2.09
3.28 1.92 203  0.04 1.04 10.30
OIB . 1.40 054 087 039 0.66 2.96
Self-ownership
Other-ownership 0.74 0.30 -0.75 045 0.33 1.63
FS 1.10 0.08 132 0.19 0.96 1.26
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DWPDIFS 0.77 0.10 -1.95  0.05 0.60 1.00
BFR 0.76 0.22 -095 0.34 0.44 1.33
_cons 0.00 0.00 -456  0.00 0.00 0.01

A total of 329 responses were analysed, and both the log-likelihood ratio test (p-value for the
chi2 =0.0000) and pseudo-R2 indicate that the data was a good fit for the model. The maximum
likelihood estimate of the model, the Pseudo-R2 was 0.2353, indicating that about 23.53 per
cent of the likelihood of multiple-jobs holding is strongly explained by the independent

variables.

A number of variables were significantly associated with holding multiple-jobs in Libya. These
variables include; gender, age, the education level of workers, lack of food, as well as days
worked per week in the informal job for workers in the formal and informal food sector. The
four variables included in the regression which were found to be insignificant were; the length
of stay in the city, the size of the family, informal business ownership and formal registration

of business.

The odds ratio of gender is 2.09, which indicates that males in Libya are more likely to work
in the both sectors compared to their female counterparts. According to Baah-Boateng (2013),
in the case of Ghana a traditional society similar to Libya, the gender difference reflects the
greater responsibility placed on males to provide (financially) for their families. The findings
differ from those in other countries. Adebo (2013) found no significant relationship between
gender and multiple-jobs holding in South Western Nigeria. Taylor et al. (2003), who in a study
that examined the multiple-jobs holding of farmers in New Zealand, found that in the farming
economy, holding multiple-jobs is consistently higher for women than for men. The Libyan
case differs from Nigeria and New Zealand, because most of the multiple-jobs holders in this

case study, specifically work in the urban food economy in Misrata (Libya).
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Age is a significant variable that influences the decision to hold multiple-jobs in the informal
food sector in Libya. In this case, the findings show that as workers in the informal food sector
get older, they are more likely to hold multiple-jobs. This finding is similar to results by Theisen
(2006) who found that older individuals in Tanzania are more likely to participate in informal
production in addition to their work in the formal economy. However, it contradicts findings
by Dickey et al. (2009), who in a study focusing on the UK oil and gas industry — found that

young workers are more likely to hold multiple-jobs for money compared to older workers.

The regression further revealed that the level of education in Libya significantly affected
whether or not an individual worked in both economies. The regression shows that the level of
education has a significant P-value. This means that in Libya, workers seem to hold multiple-
jobs when they have more education. On the other hand, the high percentage difference from
level one (Basic education) to level two (High school) with an odds ratio of 130 indicates that

workers without qualifications tend to have one job.

The implication is that higher educational qualifications help people get additional jobs. This
is similar to findings by Dickey and Theodossiou (2006) who found that workers who have
higher-grade school qualifications are more likely to hold multiple-jobs compared to those
without qualifications. Similarly, Adebo (2013), Wu, Baimbridge and Zu (2008) and Amirault
(1997), reported that in the United States, the percentage of workers holding multiple-jobs

increased with education.

Also important to note is that families in Libya generally tend to be large and comprised of
multiple generations (National Survey of the Population (2012). According to National Survey
of the Population (2012), the distribution of Libyan households by a number of household
members shows that about 14.56 per cent of Libyan households comprise four to five members.

While about 10.6 per cent of households are comprised of seven members, this reflects, to some
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extent, the higher dependency rate and larger financial burden faced by the household heads -

an experience that is similar to Ghana’s case (Baah-Boateng et al., 2013).

The variable for the number of households with members over 60 years old was significant,
with an odds ratio of 1.69. This suggests that workers in the informal food sector in Libya who
have at least one family member aged above 60 years are more likely to have two jobs in both
the formal and informal economy, compared to those whose families do not have people aged

above 60 years.

Thus, the principal breadwinner in such cases will look for supplementary income source to
meet household needs. This finding differs from empirical work by Baah-Boateng et al. (2013)
who found that individuals from larger households in Ghana have a higher probability to
engage in holding two jobs. The findings of this study show that there are 31 households who
have more than two people above 60 years in their household. In the Libyan case, family size

itself is not significant, but the number of older adults in a household is significant.

With regard to the time that multiple-job holders spend working in the informal job (days
worked per week in the informal food sector) in addition to their work in the formal economy
(whether full or part-time jobs), the odds ratio of 0.77 indicates that in Libya, workers who
have formal and informal jobs spend more days working in the informal food sector than in the
formal economy. This could be due to the amount of time allocated — especially during

weekends and afterhours — to focus on the informal work, which links with theory.

Lastly, to measure the extent to which food insecurity may influence workers seeking
additional income to improve their families’ access to food, the study assessed whether the
limited variety of foods due to a lack of resources motivates people to hold multiple-jobs. The
food insecurity variable measures informal food workers’ access to food by assessing how
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limited access to resources affects the variety of foods eaten by informal food workers or other
members of their household. It also reflects whether the food they eat is taken from their stock.
This food insecurity variable was also found to be significantly associated with holding

multiple jobs.

6.8 Conclusion

The survey results indicate that a large number of respondents worked in both the formal and
the informal economy. It is thus essential to understand this phenomenon in order to explain

the motivating factors for workers holding multiple-jobs.

Some of the key factors that emerged as important for explaining multiple-job holding in Libya
include findings from the regression analysis, which demonstrated that Libyan males tend to
hold multiple-jobs compared females. The analysis also found that older people tend to hold
multiple-jobs compared to younger people. Therefore, age and gender in the informal food

sector in Libya appear to be significant variables that influence multiple-job holding.

The regression also revealed that the level of education in Libya significantly influences
whether or not individuals work in both economies. It shows that less educated people tend to
hold only informal jobs, compared with more educated workers, who hold educational

qualifications that enable them to find work in the formal economy.

Food insecurity also emerged as an important variable that affects the number of jobs people

hold. Workers who are food insecure are more likely to hold two jobs.

When participants were asked about the benefits they derive from having both an informal and
a formal job, respondents reported different benefits. These benefits have been organised into

two main groups. First are the monetary benefits, which include having a second income
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source, the benefits of cash-based transactions as well as the low capital required to start a
business. The second group of benefits relate to the social benefits of working in the informal
food sector such as having family support, creating opportunities for family members to earn
incomes, the high level of social interaction and strengthening social networks. Other social
benefits include improving psychological health by using free time productively and
autonomy/flexibility of decision-making, particularly for those who are otherwise dependent

on others for income.

The study concludes that the primary reasons for holding multiple-jobs as reported by
respondents are related to improving livelihoods and subsistence, while the secondary reasons
were mostly supplementary, such as utilising their free time productively by working in the

informal economy or exercising their hobby which requires little or no experience.
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Chapter Seven

Informality and food security in Misrata

“Providing good quality livestock at low prices helps to improve food security for the
community. I also benefit from trading in livestock through having access to meat and using

my income to buy other foods.” (Interview 22, 14/01/2016)
7.1 Introduction

This chapter presents an argument in favour of Libya’s food secure status being attributed to
its vibrant informal food sector. This is because the informal food sector, as described in the
previous chapters, provides incomes, employment, and livelihoods, while also creating direct
access to a wide variety of healthy and affordable food. However, given the lack of
comprehensive measurement tools to assess the levels of hunger in Libya mainly due to the
country being considered to be food secure, a different approach is required to understand the

levels of food insecurity — if any — at the household level.

Consequently, this chapter uses three self-assessment measures to determine the levels of
household food security, and specifically to determine the linkages between the informal food
sector and food security in Misrata. These self-assessment measures are: the variety of foods
available to a household, the ability of the households to eat adequate levels of food and their

access to food of their choice/liking.

Furthermore, a logistic regression model will be used to investigate the determinants of food

security of informal food sector workers in Misrata.

7.2 The informal food sector’s contribution to food security
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“When you work in the food industry you always have food in the fridge and money in your

pocket, that ensures food all the time.” (Interview 24, 15/01/2016)

The statement above highlights sentiments shared by informal food sector workers about food
security. Most opinions relate to the constant availability of food and the availability of money

to access to food always.

Respondent perceptions of informal food
economy contribution to food security in
Misrata

100 -

66,67
63,44 60

HEYes
ENo

u] don’t know

The total Percentage Female Male

Source: Author’s fieldwork, 2014.

Figure 7.1 Respondent perceptions of informal food sector contribution to food
security in Misrata.

Figure 7.1 above, reflects survey respondents’ views about whether they think their work in
the informal food sector could improve the general levels of food security. In total, 63 per cent
of respondents indicated that their work in the informal food sector could improve food security
in the area, while 13 per cent did not think their work could contribute to improving food
security. A further 23 per cent of respondents were uncertain about the effect of their work on

food security.

From these responses, differences in perceptions between males and females about their

individual levels of food security were statistically significant [Pr(|T| > [t|) = 0.0239]. Males
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believed their work in the informal food sector contributes to improving food security for
themselves and their society. This difference could be attributed to the kind of food activities
that males partake in, which affords them better opportunities compared to women. These
activities include animal husbandry, vegetables, and fruit trading, selling foodstuff, as well as
working in restaurants. These activities generate considerably larger incomes compared to

activities that women engage in, such as making sweets and traditional bread.

The respondents’ differences in levels of education were not statistically significant [Pr(|T| >
[t)) = 0.3691] and therefore did not result in differences in their views about whether their
economy improves food security. This reveals that educated and uneducated workers in the

informal food sector do not hold different views about their roles.

While a majority of the informal food workers appear to believe that they contribute to
improving food security, respondents also shared similar views about the three conditions

required to improve food security namely: access, utilization, and availability.
7.2.1 Access

According to the World Food Program (WFP), having access to food refers to “a household’s
ability to acquire adequate amounts of food regularly through a combination of purchases,
bartering, borrowing, food assistance or gifts” (WFP, 2009:170). A qualitative assessment of
respondents’ views on access to food as an element of food security showed that this is
understood in two ways. First, it refers to the self-insurance mechanism that includes their own
sense of food security which is guaranteed by the produce they sell, as well as the informal
income generated from their trade. Second, it refers to their ability through their trade, to

provide food for customers.
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7.2.1.1 Informal food sector as a food security self-insurance mechanism

Through the self-insurance mechanism, workers believe that they are food secure because of
their involvement in the informal food sector. They also believe they are effective in improving

food security by generating incomes. An interviewee said:

“We make money from the things we sell. My husband uses that money to buy food most of the
time. The profits are in small amounts, so it is spent on our daily needs such as tuna, cheese,

and yoghurt for example.” (Interview 23 14/01/2016).

The statement above indicates that some interviewees use income generated from the informal
food sector to meet their other food needs besides their own traded products. In addition,
working in the informal food sector is undertaken as a coping strategy to supplement
individuals’/families’ food needs, especially when their formal income is inadequate to cover
other household requirements such as paying rent, electricity, water and school fees and buying
clothes (Njaya, 2014).

The respondents also measured their levels of food security through a quantitative and
qualitative lens. In terms of quantity, respondents associated food security with buying larger

amounts of foods, as stated from one of the interviewees below:

“When you get more income you will increase your spending. The quality may stay the same,
but the quantity increases. For example, in the past, I was not able to buy fruits, especially the
expensive fruits. However, recently I buy more fruits at least once or twice a month. I buy more
basic food such as milk, oil, flour, onion, etc. If we got more money, I buy more stuff.”

(Interview 4, 18/12/2015)

The interviewees mentioned their ability to improve the quality and quantity of foods
simultaneously as one of the ways in which they perceive that their food security has improved

by working in the informal food sector. An interviewee explained:
161

http://etd.uwc.ac.za/



“Previously, there was some stuff I was not able to buy. But now I am able to buy things such
as expensive cheese and fruits. I now buy good quality and more quantity as well. Before having
two jobs, I remember I was not even able to buy an apple for weeks, for instance.” (Interviewl§,

12/01/2016)

“The extra income has changed our food consumption because it has improved the quality and
quantity of foods we eat. Now, we buy whatever foods we want to eat.” (Interview 3,

25/12/20135)

From the above narrative, it is evident that workers in the informal food sector believe they are
food secure due to generating income, and being able to afford larger quantities and better
quality of various foods. It is also important to note that most interviewees indicated that
undertaking a second job in the informal food sector has enabled them to access better quality

food.

7.2.1.2 Consumption of self-made/own products:

Informal food sector workers also highlighted the consumption of self-made/own products as
another way to achieve/improve food security. In addition to the informal income generated,
they also eat the food products they trade in. The added advantage lies in lower cost prices for
them, because they would have bought the foodstuff from the wholesale markets at lower
prices. Furthermore, informal food workers eat the unsold food items from their business,

which also contributes to their perceived levels of food security. Interviewees said:

“We eat from what we cook. When I have an order for lunch, I do not cook for my family,; we

eat the cooking.” (Interview 3, 17/12/2015)

“We eat the fruit and vegetable that I sell. I also feed my father and mother from it. They do not

even buy it they just take it from my stuff.” (Interview 11, 01/01/2016)
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The above statements indicate that working in the informal food sector doubles as a coping
strategy whereby, households do not have to face the possibility of running out of money for
food because they meet their needs of food and money by working in the informal food sector.
This is similar to findings by Cooke (2012:129) who reported that this coping strategy is vital
for many informal food workers especially those without savings or mitigants against income

shocks.

Similarly, an informal fisherman stated that he considers himself food secure because he eats
from the fresh fish that he catches for sale in the informal food sector. Interestingly, the
fisherman also reported that the quality of fish obtainable from his informal food work is higher

than that found in the formal market. He said:

“I always have fish. Whenever the fish is finished from my fridge, I go to the sea and catch
some. I like to have and eat fish, all the time. I'm sorry to say to you that: you do not eat fish.
You eat something else. The fish that we catch are better than in the market. It is fresh.”

(Interviewl7, 10/01/2016)

Relatedly, Cooke (2012:121) argued that informal food retailers provide fresh and good quality
food items that are especially important for low-income consumers, so it is certain that their

profits/financial resources will yield the food that they require.

7.2.1.3 Providing for customer’s food needs

Along with increasing their access to food from their involvement in the economy, all of the
interviewees are of the view that they equally contribute to their customers’ food security by
providing them with access to a variety of foodstuffs. One participant described providing for

customer’s food needs as follows:
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“I provide a diversity of foods for my customers. This ensures that customers eat their preferred
types of the food. I also eat the same food that I cook for customers, so it helps me a lot with
my food needs, and I am also able to buy other types of foods from the profit I make. But I
mostly cook what the customers prefer to buy, not what I choose to cook. (Interview 3,

25/12/20135)

The quote above indicates that informal food sector workers offer a preferred range of options
for customers including those without the financial resources required to access a diverse good
quality diet. Moreover, workers tend to combine food budgets to shop in large quantities for
their customers, family members as well as poor neighbours. This is again rooted in the idea

of community and social benefits associated with the informal food sector.
7.2.2. Utilization

Along with providing access to a diverse range of foods for customers, informal food workers
also take special care to provide access to high quality food items. Interviewees argued that
their customers deem the food they provide through the informal food sector as being of high
quality because it is fresh and healthy. They suggested that this support helps to develop their

businesses and secure a loyal customer base. The quotes below attest to this claim:

“We provide good quality as well as clean and healthy stuff. The customers like what we cook,

so they buy it.” (Interview 9, 29/12/2015)

“I sell good milk and sell it cheap as well. It is fresh milk, and we sell it at low prices compared

to formal shops.” (Interview 23, 14/01/2016)

Beyond the quality of the food provided, the narratives above highlight how the informal food

sector enhances food security in terms of food utilization, by providing consumers with access
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to high quality fresh food at low prices. The affordable food not only contributes to achieving

food security but also ensures that their customers remain loyal to them.

The informal food workers claimed that they are generally able to provide cheap food through
two supply side dynamics of food. The first approach entails increasing food supply to generate
more profits; increasing supply of a particular food item beyond the quantity normally
demanded results in reduced prices, which in turn encourages customers to buy more food.
This also increases competition among the informal food sector workers as in a bid to make
sales, they reduce their prices further and/or supply more food items. The quote below attests

to this:

“When you provide more livestock the meat price will fall, which encourages more people to
get more meat. On the other hand, if there is a small supply of the livestock, the meat price will

grow up.” (Interview22, 14/01/2016)

This is similar to findings by Robinson and Yoshida (2016) in a study on informal Ghanaian
businesses offering complementary foods produced at half the price of products sold by formal
Ghanaian businesses. It is also comparable to the view of Chukuezi (2010) who argued that the
informal food sector, especially street food vending, provides food at affordable prices mainly

to low income earners.

Interestingly, while competition is high in the economy, informal food workers are not
necessarily motivated by the prospects of generating high profits from sales. An interviewee

explained:

“I do not put too much emphasis on profit. I'm always pricing it at lower prices because it does

not cost me a lot. A small profit is enough for me.” (Interviewll, 01/01/2016)
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Findings by Mulenga (2013:35) who noted that although intense competition in informal
trading in Lusaka (Zambia) has reduced profit margins, and resulted in low returns, it has also

led to the provision of cheaper goods.

Informal food sector workers further indicated that they provide cheap food products compared
to those found in the formal economy, due to the low costs associated with operating in the

informal economy:

“We are providing cheap goods. Well, it is cheaper than those found in shops. For instance,
potato costs 2.50 Dinar in the formal market,; we sell it at 1.50 Dinar. So as you see it is different
and cheaper. We put just small profit on the vegetables, and we sell a lot which means we can

earn a lot.” (Interviewl4, 09/01/2016)

While there are various debates about food prices in the informal food sector being lower than
those in the formal food economy, it is imperative to state that these findings are based on
responses and opinions offered by the informal food workers who participated in this study.
The researcher has not compared price differences between goods sold in the formal and
informal food sectors, generally in Libya or elsewhere. The data reflected here expresses the

views of informal food worker participants as reflected in survey and interview responses.
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Figure 7.2 Informal economy workers trading in vegetables” (Picture was taken
during author’s fieldwork, Tamina Local Market, Tamina District 06/01/2015)

7.2.3. Availability

The World Food Programme (2009:170) defined food availability as “the amount of food that
is present in a country or area through all forms of domestic production, imports, food stocks
and food aid,”; it is an important criterion for achieving food security. Informal food workers
consider themselves contributors to food security by making food available to people
constantly and at good prices. This ensures a steady supply of food to customers, enabling them

to meet their food needs.

Informal food workers, contribute to food security by making sure that food is not only
available, but also accessible through relatively lower prices, and the variety of foods they

make available to their customers. Explaining this aspect of their work, an interviewee said:

“We provide different foodstuff for different types of customers. There are expensive and cheap
goods. Everybody can find whatever he or she is looking for. I think that helps people to get as

much food as they want and at affordable prices.” (Interview 18, 12/01/2016)
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It is evident that the informal food sector adds value to many households as it ensures food is
available at all times and at affordable prices. From the above narrative, stability also emerges
as an important concept of food security. Stability here refers to the availability of food at all
times. The narrative also indicates that although informal foodstuff sellers aim to make profit,
they also have a sense of responsibility towards the poor and food insecure households in their
local community. Their consciously managed and affordable pricing structure reflects this. This
in turn, contributes to improving food security in general. These findings are similar to those
reported by Cooke (2012) in the suburb of Manenberg (Cape Town, South Africa); that the
Spaza shop owners have a sense of responsibility to the food insecure people and households

in their local community.

7.3. Indicators of food security

In the previous section, it was reported that a majority of informal food workers believe they
contribute to improving food security. The themes emerging from the qualitative analysis of
interviewee’s opinions about the value of their services in ensuring availability, utilization,

access and food stability (measures of food security), reflect this.

The next section uses quantitative data to measure the food security status of informal food
workers, and describe their attitudes in relation to food security; here, participants shared their

experiences about their own sense of food security.

As indicated in chapter four, the “Household Food Insecurity Access Scale (HFIAS) for
Measurement of Food Access: Indicator Guide was the source of the questions posed to the

respondents

2
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Eating limited variety of foods due to a lack
of resources for informal food workers and
their household

100 -
90 -
80 - 72,86

H No

EYes

The total Percentage Gender

Source: Author’s fieldwork, 2014.

Figure 7.3 Eating a limited variety of foods due to a lack of resources for informal
food workers and their household.

Figure 7.3 measures informal food workers’ access to food by assessing how limited access to
resources affects the variety of foods eaten by informal food workers or other members of their
households. The graph also reflects whether their own food supply is obtained from the
Findings indicate that 73 per cent of respondents replied “No,” - indicating that they had access
to a wide variety of food. On the other hand, 27 per cent replied “Yes,” - implying that they eat

a limited variety of foods due to a lack of resources.

The gender differences in the informal food sector in terms of eating a limited variety of foods
was statistically significant [ Pr(|T| > |t|) = 0.0756], with more females reportedly eating a

limited variety of foods compared to males.
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Eating undesirable foods due to a lack of
resources for informal food workers and
their household
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90 - 80,9
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Source: Author’s fieldwork, 2014.

Figure 7.4 Eating undesirable foods due to a lack of resources for informal food
workers and their household.

Figure 7.4 measures the “utilization of food” by assessing the types of food available for
informal food workers (HFIAS:2007). This assesses the prevalece of informal food workers
and their household members having to eat undesirable foods due to a lack of resources to

obtain their preferred types of food.

Findings indicate that the majority of the informal food workers/respondents (about 81 per
cent) eat their preferred types of food. On the other hand, only 19 per cent of respondents
reported having to eat foods they do not want to eat due to a lack of resources to source other
food types. In addition, the difference between males and females having to eat undesirable
foods was statistically significant [Pr(]T| > [t|) = 0.0190], with males workers in the informal

food sector being more likely to eat undesirable foods compared to females.
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Eating limited portion foods due to a lack of
resources for informal food workers and
their household

100 -
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The total Percentage Gender

Source: Author’s fieldwork, 2014.

Figure 7.5 Eating limited portion foods due to a lack of resources for informal food
workers and their household.

The above graph measures the availability of food for informal food workers (HFIAS:2007)
by assessing how the effect of a lack of resources on the portion(s) of food available to eat.
Respondents were asked whether they have had to eat smaller portions of food because there

was not enough food.

Results indicate that the majority of workers in the informal food sector 357 respondents (88
per cent), are food secure and eat adequate quantities of food. Only 12 per cent (49 respondents)
reported that they have had to eat smaller meal portions because there was not enough food.
The gender differences are not statistically significant [Pr(|T| > |t|) = 0.2120], as both male and
females have similar experiences in having to eat limited portions of food due to a lack of
resources. These findings reveal that a high percentage of sampled informal food sector

workers have enough resources and are able to meet their needs of food; it appears that their
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direct involvement in the informal food sector, improves their access to adequate food portions.

The qualitative responses in the previous section also reflected this.

Eating from trade's foods due to a lack of

resources
100 -
90 - 84,92

HNo

EYes

Female

The total Percentage Gender

Source: Author’s fieldwork, 2014.

Figure 7.6 Eating from trade's foods due to a lack of resources for informal food
workers and their household.

Figure 7.6 displays the prevalence of instances when workers in the informal food sector had
to eat the foods they sell. The results indicate that a majority of respondents (85 per cent) do
not eat the food they sell. This implies that informal food workers are more likely to use the
income from their trading to buy the foods they prefer to eat, rather than eat the foods they sell
even if/when they do not want to. This is perhaps because not all informal economy workers
trade in healthy or nutritious food items - some sell sweets. Only 15 per cent (60 respondents)

eat the food they trade in.
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The gender differences were also not statistically significant [Pr(|T| > [t|) = 0.3562], meaning
that there was no difference between male and female workers in the informal food sector in

the city, in terms of eating from traded foods due to a lack of resources.

7.4 The logistic regression model

A binary logistic regression model was used, wherein the dependent variable (informal food
workers’ food security) expresses the status as either food secure (1) or food insecure (0). A
food security index featuring six indicators of food security status for informal food workers
was created from the questionnaire to investigate the determinants of food security of informal

food sector workers.

Results of the logistic regression model as presented in Table 7.1 indicate that 261 observations
were analysed and both the log-likelihood ratio test (p-value for the chi2 = 0.0008) and pseudo-
R2 indicate that the data fit the model well. Additionally, from the maximum likelihood
estimates of the model, the Pseudo-R2 was 0.1026, which implies that the independent

variables strongly explained a 10.26 per cent likelihood of a household being food secure.

The statistical significance or insignificance of the factors was defined by the p-value. If the p-
value for a variable is less than 0.05, the p-value is statistically significant. Likewise, where

the p-value for a variable is not less than 0.05, the p-value is not statistically significant.

Analysis of the p-values reveals that five variables are significant to explain the influence of
the informal food sector in contributing to food security. These variables include: marital status
informal business ownership, length of stay in the city of Misrata, business registration, and

the days spent working in the informal food activity.
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In addition, five variables included in the regression were found to be insignificant namely:
age of workers in the informal food sector, the gender of workers, the education level of
workers, hours worked per day in the informal food activity and holding a formal job in

addition to the informal food activity.

The model specification is as follows:

Y = B0+ BIAGE+ B2GEN+ B3LEd+ B4OIB+ BSNHSA60+ B6LOSM+ B7ELPFDLR+ e ...(1)
Where Y = dependent variable indicating food security.

AGE = A continuous variable for age of informal food workers

GND = Gender = 1 if Male, 0 Female

LED = level of education 1 = None, 2 = Basic, 3 = High, 4 = Tertiary

OIB = Owner of the informal business = 1 if respondent owns their business, 0 for otherwise

LOSM = Length of stay in the city of Misrata 1= 0-5years. 2 = 6-10 years, 3 = 11-15, 4 = 16-
20, 5 =21 plus.

MS = Marital status = 1 if married, O if otherwise

HWPDIFS = Hours worked per day in in the informal food sector = number of working hours
per day.

DWPDIFS = Days worked per week in the informal food sector= number of days per week.

BFR = Business formal registered=1 if the business not formally registered, 0 if formally
registered
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Table 7.1: Determinants of food security in the informal food sector

Number of obs = 261
LR chi2(9) = 33.65
Prob > chi2 = 0.0008
Pseudo R2 =0.1026

Log likelihood = -147.14732

Food Security Odds Std. Err. z P>|z] [95% Conf. Interval]
Ratio
Gender 1.12 0.40 0.32 0.75 0.55 2.28
Age 1.02 0.02 0.91 0.37 0.98 1.05
Education 0.68 040  -0.65 0.1 0.21 2.18
Basic
High school 1.64 1.11 0.73 0.47 0.43 6.21
Tertiary 0.50 0.33 -1.06 0.29 0.14 1.82
MS 0.46 0.18 -1.99 0.05 0.22 0.99
LOSM 1.26 0.13 2.29 0.02 1.03 1.53
OIB 0.42 0.14 -2.65 0.01 0.22 0.80
Job 2 0.97 0.33 -0.09 0.93 0.49 1.90
HWPDIFS 0.92 0.14 -0.57 0.57 0.69 1.23
DWPDIFS 1.17 0.11 1.74 0.08 0.98 1.40
BFR 0.54 0.16 -2.02 0.04 0.30 0.98
_cons 0.00 0.00 -4.56 0.00 0.00 0.01

A linktest was used to test whether the regression model is properly specified. The linktest used
the linear predicted value (hat) and linear predicted value squared (hatsq) as the predictors to
rebuild the model. If the model is properly specified, the variable hatsq would not have high
predictive power, except by chance. Therefore, if hatsq is not significant, then the linktest is
not significant. In our model, the variable hatsq is not significant (with p-value= 0.698). This

confirms that meaningful predictors were chosen for the regression.

Business ownership in the informal food sector emerged as a significant variable which

influences workers ‘food security. The P- value reflects the impact on food security at 0.01,
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and the odds ratio of 0.42. This implies that the self-employed in the informal food sector are
more food secure than the wage- employed. In addition, being self-employed, which in most
cases refers to business owners, is considered better than being wage-employed (attested to by

findings from interviews) and this reflects in the individuals’ food security status.

The marital status of the informal food sector workers also emerged as a significant variable
that influences food security for workers in the informal economy. The P- value reflects the
impact on food security at 0.05, and the odds ratio of 0.46. The result indicates that married
workers are more food secure than single workers. This could be because about 56 per cent of
the sample population were married, with their spouses also working. This had a positive

impact on their food security status.

The length of stay in the city of Misrata also emerged as a significant variable that influences
food security. The odds ratio of 1.26 indicates that workers who stay longer than 20 years in
the city are more likely to be food secure. This could be because success in informal food work
is facilitated through personal networks created over time. In addition, the time value of
experience - stemming from the types of food they work with, how they manage customers and

suppliers - all matter for food security.

Similarly, the days worked per week in informal food activities are an equally significant
variable that influences the state of food security. The P- value reflects the impact on food
security at 0.08 with the odds ratio of 1.17, which is greater than 1. This suggests that the food
security of workers in the informal food sector improves when they spend more days working
in informal food activities. In other words, with each additional day of work, the odds of being
food secure increases by 17 per cent. Because the number of working days in the informal food

sector is not limited to the ‘official” five working days —i.e. workers can also work on weekends
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and public holidays — these results confirm that informal food workers can contribute to

improving food security status for themselves and their communities.

Formal business registration is also a significant variable influencing food security. The P-
value reflects the impact on food security is reflected at 0.041, with the odds ratio of 0.54. This
result implies that the informal food workers who operate in the informal food enterprises are
more secure than those who work in the formal food enterprises. A possible reason for this
could be the flexibility and freedom that informal enterprises offer, making it possible for
people to generate multiple incomes to meet their needs (more details discussed earlier in

chapter 5).

On the other hand, gender and age do not appear to be significant variables in the model. The
odds ratio of gender is 1.12, which indicates that males in Libya are more likely to be food
secure compared to their female counterparts. Also, the odds ratio of age is 1.02, indicating
that as workers in the informal food sector in Libya get older, they are more likely to be food

securce.

7.5 Conclusion

This chapter examined select indicators of food security as understood and explained by the
informal food sector workers in Misrata who participated in this study. Findings revealed that

overall, a majority of workers in the informal food sector are food secure.

The chapter also explored the differences in experiences of food security between male and
female workers in the informal food sector. In this regard, findings indicate no significant
differences exist in terms of either gender’s ability to eat from the informal foodstuff they sell.
Likewise, in terms of eating a limited portion of food, there were no significant differences

between male and female workers in the informal food sector.
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However, the findings revealed that females eat a limited variety of foods compared to male
workers. Still, men who work in the informal food sector tended to consume more “undesirable

foods,” especially when resources are limited, compared to women.

In order to investigate the determinants of the food security of the informal food sector workers,
a food security index was created from the six indicators of food security status for informal
food workers. The result of the logistic regression model indicated that business ownership in
the informal food sector, length of stay in the city of Misrata, marital status, business
registration status as well as the number of days worked in the informal food activity were
statistically significant determinants of informal food sector workers’ levels of food security in

Misrata.

The majority of respondents also agreed that access, availability, and utilisation are key to
ensuring food security. The workers believe that their work in the informal food sector helps
improve the food security, because the informal food sector not only offers them access to a
space to conduct business. It also provides a platform to meet their own food requirements, and

ensure that their customers have access to different types of food, at affordable prices.

The type of work, specifically trading in food, is also a self-insurance mechanism for the
workers because beyond being able generate income from their sales, they are also assured of

access to food at all times for their own consumption as desired.

Informal food workers therefore provide access to a diverse range of foods at affordable prices.

This ensures that food is available for all, and can be utilised in different ways.
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Chapter Eight

Conclusion and Policy Recommendations

8.1 Introduction

The informal food sector is an essential feature of the economic landscape of Libya, and
accounts for a substantial portion of economic activities. The sector also provides employment
opportunities for a considerable portion of the country’s workforce, both skilled and unskilled.
To this end, the thesis explored the role of the informal food sector in Libya’s economic and
national development, and assessed the determinants of holding multiple jobs and food
security. The study investigated the extent to which the informal food sector contributes to
Libya's economic development by job provision, food security and meeting other

social/livelihood needs.

The main question this study sought to answer relates to reasons why workers are involved in
the informal food sector in a wealthy (oil-rich) economy like Libya. The study particularly
sought to explore reasons why both informal workers and formal economy workers seek
employment in the informal economy. As discussed in earlier chapters, Libya has always been
considered a food secure country (FAO, 2014). This status has largely remained unchanged

despite economic challenges and conflict.

The second question concerns the impact of the informal food sector on and its contributions

to food security.

To explore these questions, an overview of Libya’s informal food sector and its contributions
to Libya's economic development was provided. Contributions identified include providing

opportunities to increase incomes, creating job opportunities and ensuring food security,
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especially for the poor and marginalised. In this way, the study highlighted how the Libyan
economy works and identified ways in which the economy could be diversified to enhance the

citizens’ living standards.

8.2 Summary of chapters

This thesis is presented in eight chapters consisting of background literature reviews, and
presentation and discussion of research findings. In Chapter one, the research problem is
identified, alongside the rationale of the study. Chapter two consists of a detailed contextual
literature review of the informal economy and multiple job holding which is related to Chapter
three that presents a literature review of the informal food sector. Chapter four discusses the
research methods, a mixed methods approach entailing quantitative and qualitative data
analysis. The quantitative data, obtained through snowball sampling, surveyed 465 workers
(involved in different types and stages of food work) in the food sector, using a specially
formulated questionnaire. Semi-structured  interviews provided qualitative data, which
provided detailed accounts of the lived and practical experiences of informal food sector
workers in Misrata; their contributions complemented the quantitative findings and provided a
deeper understanding of the challenges in the sector. Chapter Five unpacked issues around the
informal food sector in Libya, specifically the nature of informal work, characteristics of
participants (with a particular focus on gender issues and differences between self-employed
and wage employed). More specifically, the qualitative analysis helped explore and understand
the characteristics of the informal food sector in Libya, and workers’ reasons for participating
in the informal food sector. Additionally, the quantitative analysis highlighted the benefits of
working in the informal food sector, including the possibility of increasing earning potential,
supplementing incomes from the formal economy and ensuring food security and means of

support.
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Chapter six focused on the duality of the Libyan labour market and multiple job holding with
a view to exploring the nuances around issues of education and gender in relation to multiple
jobholding. Chapter seven explored and linked issues of informality and multiple job holding
to food security, while this concluding chapter will synthesise the themes and salient findings

from all previous chapters.

8.3 Summary of findings and the research questions

Please see the summary of key findings per research question below:

Characteristics of Libya’s informal food sector

Findings about the characteristics of the informal food sector revealed no significant gender
differences, despite Libya’s strict cultural and religious stance regarding women’s participation
in the economy. In fact, the informal economy provided access to economic opportunities for
women who would have been economically excluded. The informal economy enabled women
to improve their livelihoods and make financial contributions to family welfare. However, the
findings indicate that existing gender disparities in accessing education in Libya have a
significant impact on the levels of male and female participation in both the formal and
informal economy. Compared to females, males in the informal food sector in Libya are more
educated and have a higher percentage representation from secondary school upwards. This

gives men more advantage for acquiring jobs in the formal economy.

The study also found that the majority of informal food sector workers in Libya are likely to
work in their own businesses, where 70 per cent of the respondents are self-employed and,
interestingly, most of the informal food sector workers are female (57 per cent). This is because
most informal food work can be undertaken from people’s homes and females prefer to work

from home. This is especially because in Libya, it is unacceptable for women to be found
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working as street vendors or in the local public market. This has seen women’s involvement
being focused on home activities which are often done in their homes or in private workshops

e.g. cooking of food items.

In exploring the challenges facing informal food sector workers, the issues ranged from non-
registration of their businesses to lack of benefits (social protection), and limited services and
security. Nevertheless, advantages of working in the informal food sector included the low
start-up capital for businesses and the optionality of experience or specific skill sets. The sector
therefore accommodates all skill levels, thereby catering for citizens who are uneducated

unskilled and/or unemployed.

The flexible nature of the informal food sector also proved to be among the attractive
characteristics that drew people to work in the sector. Characterised by protracted weekly
working days, 68 per cent of informal food sector workers work six to seven days a week, but
for short hours per day. In this regard, 75 per cent of respondents reported that they work
between three and five hours per day in the sector, and men work longer hours compared to

females.

Similarly, the roles played by men and women in the food economy also differ. Women were
found to be more likely to do home-based activities related to the informal food trade, i.e. cook
from home. Men on the other hand largely performed the roles of street vendors throughout the

day, and therefore spend more time outside of the home, selling items produced by women.

Findings also revealed that the informal food sector is characterised by businesses that are
relatively small in size and scale, run by a small number of workers and require a small amount
of capital to start. The informal food sector is also characterised by activities that do not require

a high level of experience or skills.
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In terms of the link between the formal and informal food sector, the informal food sector in
Libya has unique characteristics in that the informal food sector obtains its material and goods
from the formal economy. Furthermore, services among the informal food sector are provided

to customers based within the informal economy.

This explains why it is possible for many informal food economy workers to hold jobs in both
the informal and formal economy, as well as why women also do a significant amount of
housework and child care activities throughout their day, alongside their work in the informal

economy.

Characteristics of Multiple Job Holders

With regard to characteristics of multiple-job holders, results show that 36 per cent of those
who work in the informal food sector are also employed in the formal economy. One of the
unique characteristics of multiple-jobs holding in Libya is that not all workers are poor. The
sector is comprised of 29 per cent of low-income workers, 56 per cent of middle income

workers as well as 15 per cent of high formal income workers.

The majority of multiple-jobs holders comprise married male workers (67 per cent), where
about 61 per cent of the respondents who hold two jobs are married. This indicates that more
Libyan males tend to hold multiple jobs compared to females. Age in the informal food sector
in Libya also appeared to be a significant variable that influenced holding multiple jobs.

Findings revealed that older people tend to hold multiple jobs compared to younger people.

The regression analysis revealed that the level of education in Libya significantly affected
whether or not individuals worked in both economies. Results showed that less educated people
tend to hold informal jobs only, compared to more educated workers, who hold education

qualifications which enable them also to find work in the formal economy. Although there are
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gender disparities in the formal employment economy, within the informal economy, results
show that males and females with a high level of education have more opportunities to hold
formal and informal jobs compared to their less educated counterparts. The quantitative data
on education levels of respondents showed that among those who hold two jobs, females have
lower levels of formal education compared to males. Based on this, it can be argued that more
educated male workers are more likely to hold multiple jobs than less educated female workers.
Food insecurity also emerged as an important variable that affects the number of jobs people
hold. Workers who are food insecure were found to be more likely to hold more than one job.
Similarly, results showed that workers improve their income by working in the informal food
sector in addition to working in the formal economy and that working in the informal food
sector helped to enhance livelihoods through creating job opportunities and in particular,

advancing the role of women in the economy.

Improving incomes by working in both the informal food sector and the formal economy

Respondents reported various benefits derived from having an informal job in addition to the
formal job. These benefits have been organised into two main groups. First, are the monetary
benefits, which include having a second source of income, the benefits of cash-based
transactions as well as the low capital required to start a business. The second group of benefits
relates to the social benefits of working in the informal food sector such as having family
support, creating employment opportunities for family members to earn an income, the high
level of social interaction and strengthening social networks, improving psychological health
through using free time productively, as well as having the autonomy and flexibility of

decision-making, particularly for those who otherwise are dependent on others for income.
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To this end, it can be argued that among the primary reasons given for holding multiple jobs,
as reported by respondents, are the issues of improving livelihoods and subsistence, while
secondary reasons were mostly supplementary, including having free time and pursuing

informal jobs and exercising their hobby.

In addition to the above, the challenges associated with Libya’s formal economy, such as the
low wages paid to employees also encouraged people to undertake additional work in the
informal economy. In fact, government employees reported that low wages in their formal work
were among their primary reason for looking for additional income opportunities in the
informal food sector to meet their family needs. The delay in payment of salaries was also
given as a reason for undertaking informal economy work, as such delays are burdensome

particularly for those workers already earning formal minimum wages.

Although in the preceding paragraphs it was reported that marital status positively affected
people’s food security, findings also showed that marital status impacted on individual’s
decision to hold multiple jobs. This is because the need to provide for the family, as well as the
increasing cost of providing for a growing household often compels individuals to seek

additional incomes to augment their formal salaries.

Another equally important motivational factor for taking up a job in the informal economy is
the responsibility most individuals have towards caring for their extended family members.
This additional income has been found to be important particularly in instances where the
husband’s salary (the primary household provider) is inadequate to meet the family’s needs.
Women are also encouraged to bring in an extra income when the family is looking to improve
their living arrangements such as building a new house. For reasons provided above, and the

fact that women accounted for 34 per cent of Libya’s labour force in 2012 (The World Bank,
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2015), the religious and cultural barriers imposed on women in Libya — such as restrictions
with interacting with men — makes the informal economy more “suitable” for their needs.
Females found it better to work in the informal economy where they can adhere to religion and

tradition whilst also contributing to family incomes.

The second category under which most respondents reported reasons for undertaking multiple
jobs is not out of necessity as per reasons related to the first category above, but rather, they
undertake second jobs to afford luxuries. Respondents who gave this reason were usually those
who had extra time during the day, which they used to earn incomes to afford to buy things

they not so much need, but rather, things they want.

The flexibility in the informal economy, along with short working hours within the public
economy, make it possible for people to undertake multiple jobs during their free time either
in the afternoon or in the evenings and during the weekend. In addition, for those employed in
the formal economy but want to increase their income, the informal economy offered an
alternative way to make additional income without breaking the rules. This is because the law
forbids holding multiple jobs in the formal economy. There are no such restrictions in the

informal economy.

For others, engaging in informal work was seen as a temporary solution to the challenges posed
by unemployment, either resulting from not having formal employment or for those who are
still studying, but need to generate an income while working towards a formal qualification.
This reason resonated most with female respondents who, contending with the limitations
imposed by the country’s strict religious and cultural traditions, are the least educated in Libya
and therefore find the informal food sector more accessible to them, allowing them to

contribute to supporting their family.
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Participants also noted that the informal food sector provided them with a high level of
autonomy and flexibility, allowing them to undertake multiple-jobs and increase their earning

potential. This is despite the restrictions imposed on them by cultural and religious practices.

Enhancing livelihoods through increasing incomes, job creation and advancing the role

of women in the economy

Specific to the link between the informal food sector and food security, this study examined
select indicators of food security as understood and explained by the informal food sector
workers in Misrata. Findings reveal that overall, the majority of workers in the informal food
sector are food secure. The study also explored the differences in experiences of food security
between male and female workers in the informal food sector. Here, findings indicate that there
are no significant differences in terms of either gender’s ability to eat from the informal
foodstuff they sell. Likewise, in terms of eating a limited portion of food, there were no

significant differences between male and female workers in the informal food sector.

However, the findings reveal that in terms of dietary diversity, females eat a limited variety of
foods compared to male workers. But, men who work in the informal food sector tended to

consume more undesirable foods, especially when resources are limited.

Informal food sector activities supporting workers’ own food security

The majority of respondents also agree that access, availability, and utilisation are key to
ensuring food security. The workers believe that their work in the informal food sector helps
improve their food security. This is because the informal food sector not only offers them
access to a space in which to conduct business to fulfil their own food requirements, but it

ensures that their customers have access to different types of food and, at affordable prices.
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The sector, specifically trading in food, is also a self-insurance mechanism for the workers.
Not only are they able to generate an income from their sales, but they also are assured access
to food at all times for their own consumption if they so wish. Informal food workers are
therefore well positioned to provide and gain access to a diverse range of foods at affordable
prices. This ensures food is available for all and can be utilised in different ways to meet their

daily needs.

To probe deeper, into the determinants of food security among informal food sector workers,
binary logistic model was used. Through this model, a food security index was created from
the six food indicators of food security status for informal food workers. These six indicators

arc:

* Inability to eat from foodstuff produced due to a lack of resources.
* Eating a limited variety of foods due to a lack of resources

* Eating undesirable foods due to a lack of resources.

* Eating limited portions of food due to a lack of resources.

* Eating limited number of meals due to a lack of resources

* Eating from trade's foods/stock due to a lack of resources.

Among the key findings of the logistic regression was that the ownership of a business in the
informal food sector is a significant variable that influences food security for workers. Findings
suggest that the self-employed in the informal food sector are more food secure compared to
the wage-employed. Similarly, the marital status of the workers was also found to be a

significant variable influencing food security in the informal economy.
The model also showed that because the number of working days in the informal food sector

is not crudely defined, those who work most days i.e. more than five working days, also tended
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to be more food secure compared to those whose working days were limited by official labour

laws that determine working days and hours in the formal economy.

8.4 Contribution to knowledge and debates

The specific contributions of this study are outlined below:

1.

Given the limited number of studies that specifically examine the informal food sector
in Libya, this study fills an existing knowledge gap. The findings of this study provide
an inside view into how Libyans in Misrata decide to undertake activities in the
informal food sector. Given the large sample size of 465 respondents that the
questionnaires were administered on, inferences about the general Libyan informal
food sector workers can be drawn from these findings. This study can also provide
guidelines for similar studies in other parts of Libya, or the developing world.

Furthermore, this study can potentially contribute to better policy formulation and
implementation for the informal economy in Libya because it provides insights into the
business experiences of informal food sector workers. Moreover, the study makes an
empirical contribution by improving the depth of knowledge about the country’s
informal economy. A notable theme emerging from the findings is that compared to
informal economies in other countries, duality or multiple-job holding is a unique and
characteristic feature of Libya’s informal economy. As noted in the introductory and
the literature review chapters, the informal food sector represents a significant
component of Libya’s informal economy. This study has demonstrated the potential of
the sector to contribute significantly to Libya’s socio-economic development through
job and wealth creation, and enhanced food security, both for buyers and sellers of food

items.
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3. Participation by non-poor and better-educated workers within the informal economy is
a unique feature of the Libyan’ informal economy. Unlike the dual theory that identifies
two unique economic systems within a country state — the formal and informal
economies — this study has shown that Libya’s informal economy cannot simply be
considered along rigid or traditional dual theory lines. Instead, Libya’s informal
economy blends both the formal and informal by providing options for formal workers
to supplement their incomes. In this way, the study contributes to and calls for new
ways of exploring the informal economy - not just as an avenue to absorb excess labour,
but also as a system through which those who are already formally employed can
increase their incomes through additional employment.

4. The study also affirms the contemporary existence of traditional/cultural and religious
practices that highlight the deeply patriarchal system in Libya. With findings indicating
that males are constitute the majority of those who are better educated and hold
multiple-jobs, the study highlights gender disparities in access to resources that could
potentially limit balanced development. This emphasises the need for development
policies to be grounded in social change, in order to harness the full potential of all
citizens, and improve possibilities of attaining high development outcomes across all
sections of the population.

5. The study also confirmed that no single theoretical argument provides a comprehensive
backing for the phenomenon of multiple-job holding, as respondents indicated various
motivations for holding multiple jobs including “hours’ constraints” on the primary job
and “heterogeneous jobs” — both reasons based on utility-maximising behaviour
(Dickey et al., 2011).

6. Lastly, the study has shown that the informal economy acts as a buffer and/or a coping

mechanism to manage low wages received by public economy workers. Also, the study
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highlights how the informal economy has contributed to food security by providing
informal economy workers with access to a diverse diet and high quality food options.
These benefits are enjoyed by those who work in the sector, as well as by multiple-jobs
holders. In light of this, rendering an up-to-date account of the informal economy,
which is grounded in the experiences of informal food sector workers, is of practical

value to those responsible for policymaking and implementation.

Overall, Libya is a relatively unresearched country, and Misrata City specifically has not
been the focus of academic inquiry across most disciplines. So, this study offers pioneering
insights into the informal economy, particularly in Misrata, and broadly in Libya. The
relevance of findings from this study on informality, multiple-jobs holding, and food
security, can provide a foundation to conduct more studies and bridge the existing

knowledge gap about Libya.

8.5 Policy Implications

Although the possibility of generating additional income and the flexibility and freedom of
undertaking work in the informal economy are among the advantages of working in the
informal sector compared to working in the formal economy, the sector also has its challenges.
The findings of this study provide guidance for policy planning and can contribute to achieving
impactful development and sustainable economic growth in Libya. Some policy implications

linked to the study findings are discussed below:

* Findings revealed that most informal economy businesses are not registered, so they
did not benefit from social protection enjoyed by formally registered businesses.
Although some perceived the informal food sector as favourable, given its ease of entry

and exit, it has its downsides including unstable income, not having access to social

191

http://etd.uwc.ac.za/



benefits e.g. pension, and a lack of access to basic services and resources such as
electricity and sanitation. Therefore, policymakers should work to reduce the
bureaucratic processes that hamper or deter people from registering their businesses.
The sector remains an untapped source of tax revenue, which if tapped into, could serve
as a revenue source to fund the infrastructural improvements required to advance the

sector.

Due to the evident educational inequalities in the Libyan society, business registration
procedures also need to be simplified. Thereafter, policy makers should create
awareness campaigns to share information and create awareness about the importance
and benefits of registering informal food activities. This awareness is achievable
through mass media and social networks. This, in turn, would help to decrease the

number of unregistered informal businesses in the country.

Lack of access to physical and financial capital emerged as a constraint on the growth
and existence of informal businesses. Policies to address these constraints should be
introduced, including providing microloan institutions to new and existing
entrepreneurs and increasing informal food workers access to physical and financial
capital. Physical capital measures include educational initiatives such as setting up
workshops, developing the existing local markets, providing adequate and updated
infrastructure and ensuring a dependable supply of general amenities such as electricity.
Moreover, the sector requires improved means of production and equipment, access to
raw materials and business support such as veterinary services and medicine for cattle
as well as general infrastructural development to help reduce the costs of informal food

production costs.
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8.6 Recommendations for Future Research

This study has some limitations which further research could address. These include:

1. The study was conducted in Misrata city, which is a metropolis. Given the differences
in the socio-economic dynamics of urban and rural areas, further research could focus
on the informal economy/ informal food sector in rural areas. This would foster
inclusive policy formulation at local and national levels, fashioned to address the
challenges faced in rural informal economy settings and in urban settings. Further
research may also discover new ways to better connect actors in urban and rural
environments, with the aim of improving livelihoods and development through
interactive action.

2. Future research should explore and expand the meaning of multiple-job holding beyond
the informal food sector to other types of informal economies. This would help establish
linkages across various sectors in the informal economy and assess its contribution to
the national economy. Furthermore, studying multiple-jobs holding within the informal
economy can help create better understandings of how formal and informal economies
interact within the food system.

3. Given that gender emerged as a significant variable across several dimensions, future
research could focus on the systematic exploration of multiple-job holding through a
gender lens. This has the potential to highlight entrenched imbalances; it could also
highlight the gendered discrepancies between related situations.

4. Future research could also consider a larger scale survey to achieve two things: (i)
estimating the size of Libya's informal economy and (ii) expanding the definition to

cover all activities within the informal economy besides food.

193

http://etd.uwc.ac.za/



References

Abd Elkader. B. and Soumia. B. (2014). Informality as a coping mechanism with poverty in
Algeria. Available at: http://www.univ
alger3.dz/labos/labo_mondialisation/telechargement/meeting/08-12-2014/26.pdf/. [Accessed
06 May. 2015].

Abdulla, S. (2010). An empirical analysis of Libyan business environment and foreign direct
investment (Doctoral dissertation, Durham University).

Abughalia, W., Rahman, S. F., and Abusalem, A. (2012). Impact of International Economic
Embargoes on the Libyan Foreign Trade. International Journal of Academic Research in
Economics and Management Sciences, 1(3). pp. 80-102.

Abuhadra, D.S. and Ajaali, T.T. (2014). Labour market and employment policy in
Libya. European Training. Available at:
http.://www.etf.europa.eu/webatt.nsf/0/01 BE9A2F283BC6B2C1257D1E0041161A/8file/Empl
oyment%20policies Libya.pdf. [ Accessed 09 March. 2016].

Adair, P. and Bellache, Y. (2014). Labour mobility and the informal sector in Algeria: a cross-
sectional comparison (2007-2012). Halshs-01100244, version 1. Available at:
https://halshs.archives-ouvertes.fr/halshs-01100244/document. [Accessed 09 March. 2016]

Adarkwa, K.K. and Post, J. (2001). The Fate of the Tree: planning and managing the
development of Kumasi, Ghana. Amsterdam: Thela Thesis.

Adebo, G.M. (2013). Gender Analysis of Multiple Jobs Holding Among Farm Families in
South Western Nigeria. Academic Research International, 4(4), pp.595-606.

Adhikari, D.B. (2012). Income generation in informal sector: A case study of the street vendors
of Kathmandu Metropolitan City. Economic Journal of Development Issues, 13, pp.1-14.

Aguila, E. (2009). Informality: Exit and Exclusion. Guillermo E. Perry, William F. Maloney,
Omar S. Arias, Pablo Fajnzylber, Andrew D. Mason and Jaime Saavedra-Chanduvi. The World
Bank, 2007, ISBN 978-0-8213-7092-6, 268 pages. Journal of Pension Economics and Finance,
8(04), pp.532-533.

Ahmed, S.J., Simiyu, E., Githiri, G., Sverdlik, A. and Mbaka, S. (2015). Cooking up a storm:
Community-led mapping and advocacy with food vendors in Nairobi’s informal settlements.
IIED Working Paper. IIED, London. Available at: http://pubs.iied.org/pdfs/1073411ED.pdf/
[Accessed 09 May. 2017].

Aikaeli, J. and Mkenda, B.K. (2014). Determinants of informal employment: a case of
Tanzania’s construction industry. Botswana Journal of Economics, 12(2), pp.51-73.

Al Jeroshy. A. (2011). The unemployment and Economic Growth in Libya. (Master
dissertation), Misrata University. [Arabic].

194

http://etd.uwc.ac.za/



Al-shami, S and Malleable, H. (2012). Measure the impact of oil price fluctuations in the
performance of Libyan economy for the years (1970-2009). Journal Planning and
Development, 5th year, pp. 54-87. [Arabic]

Alafi, A. and Bruijn, E.J. (2010). A change in the Libyan economy: towards a more market-
oriented economy. Management of Change conference 2010 (CREP), Lueneburg 26th — 27th of
November 2009. Available at: https://ris.utwente.nl/ws/portalfiles/portal/6155331/ [Accessed
17 May. 2014].

Alber, J. and Kohler, U. (2008). Informal food production in the enlarged European
Union. Social Indicators Research, 89(1), pp.113-127.

Alexander, E., Yach, D. and Mensah, G.A. (2011). Major multinational food and beverage
companies and informal contributions to global food consumption: implications for nutrition
policy. Globalization and health, 7(1), p.26.

Ali, 1. S. (2011). Oil revenue and economic development case of Libyan economy (1970-2007).
(Doctoral dissertation)., School of Economics, University of Wollongong, Available at:
http://ro.uow.edu.au/cgi/viewcontent.cgi?article=4463 &context=theses/ [Accessed 12
November. 2015].

Ali, 1., and Harvie, C. (2013). Oil and economic development: Libya in the post-Gaddafi
era. Economic Modelling, 32, pp.273-285.

Aljelany, O. (2011). The hidden economy in Libya, Its causes, its size, its economic impact.
Available at: https://cbl.gov.ly/wp-content/uploads/2016/03/3bai¥)- 41 pdf/ [Accessed 10
May. 2014]. [Arabic]

Almahjob, A. (2013). The reasons for Libyan youth reluctance toward work in the private
sector Misrata city study Case. Conference of the Libyan labour market. Reality and Future
Prospects. The institute of Planning, Tripoli. [Arabic]

Alusala, L.N. (2009). Towards promoting food security amongst poor urban households: the
case of Phomolong in Mamelodi. (Master dissertation) University of South Africa, Pretoria.
Available at:
http://uir.unisa.ac.za/bitstream/handle/10500/2743/dissertation_alusala %?201.pdf?sequence=
1&isAllowed=y/ [Accessed 18 May. 2016].

Alzeny, A. (2008). Informal food sector in the Libya labour market. Conference planning
education and training between the reality and the needs of the labour market (28/7/2008).
Tripoli. [Arabic]

Anderson, S. Logistic Regression. [online] Available at:
http://schatz.sju.edu/multivar/guide/logistic.pdf. [Accessed 22 October. 2014].

Argenti, O., Francois, S. and Mouawad, H. (2003). The informal food sector. Municipal
support policies for operators. A briefing guide for mayors, city executive and urban planners
in developing countries and countries in transition. Food Into Cities Collection (FAO).

195

http://etd.uwc.ac.za/



Aryeetey, R., Oltmans, S., and Owusu, F. (2016). Food retail assessment and family food
purchase behaviour in ashongman estates, Ghana. African Journal of Food, Agriculture,
Nutrition and Development, 16(4), pp.11386-11403.

Baah-Boateng, W., Adjei, P. and Oduro, A.D. (2013). Determinants of moonlighting in Ghana:
an empirical investigation. African Review of Economics and Finance, 4(2), pp.176-202.

Baah-Ennumh, T.Y. and Adom-Asamoah, G. (2012). The role of market women in the informal
urban economy in Kumasi. Journal of Science and Technology (Ghana), 32(2), pp.56-67.

Babbie, E. and Mouton, J. (2009). The practice of social research.9th edition. Cape Town:
Oxford University Press Southern Africa.

Babu, S., Gajanan, S.N. and Sanyal, P. (2014). Food security, poverty, and nutrition policy
analysis: statistical methods and applications. Academic Press. Burlington, USA.

Banerjee, B. (1983). The role of the informal sector in the migration process: a test of

probabilistic migration models and labour market segmentation for India. Oxford Economic
Papers, 35(3), 399 -422.

Bangasser, P. E. (2000). The ILO and the informal sector: an institutional history. Geneva,,
Switzerland: International Labour Organization.

Barth, G. A. (1983). Street Foods: Informal Sector, Food Preparation, and Marketing. Iloilo,
Philippines: Equity Policy Centre.

Battersby, J. (2011). Urban food insecurity in Cape Town, South Africa: An alternative
approach to food access. Development Southern Africa, 28(4), pp.545-561.

Battersby, J., Mngqibisa, N. and Marshak, M. (2017). Mapping the Invisible: The Informal
food sector of Cape Town, South Africa. Southern African Migration Programme.

Bayoud, M.N.S. (2013). How the Libyan context can shape corporate social responsibility
disclosure in Libya. Journal of Accounting & Marketing, 2(3), pp.1-5.

Bhowmik, S.K. (2005). Street vendors in Asia: a review. Economic and Political Weekly,
pp.2256-2264.

Bikombo, B.G. (2014). Understanding household food insecurity and coping strategies of
street traders in Durban. (Doctoral dissertation). University of South Africa, Pretoria.

Borghi, V. and Kieselbach, T. (2000). The submerged economy as a trap and a buffer:
Comparative evidence on long-term youth unemployment and the risk of social exclusion in
Southern and Northern Europe. Bruselas: Unemployment, work, and welfare, pp.11-13.

Braun, G. and Jones, A. M. (2013). Libya: building the future with youth: challenges for
education and employability. Bonn: GIZ

http://etd.uwc.ac.za/



Bulow, J.I., and Summers, L.H. (1986). A theory of dual labour markets with application to
industrial policy, discrimination, and Keynesian unemployment. Journal of labour Economics,
4(3, Part 1), pp.376-414.

Bureau of Statistics and Census and World Food Program, (2014). Libyan Food Security and
Policy of Subsidies on Food Commodities. Tripoli [Arabic]

Bush, A.M., McKee, S.E. and Bunn, T.L. (2013). Multiple jobholder mortality patterns in
Kentucky: An examination of occupational fatalities. American Journal of Industrial
Medicine, 56(8), pp.881-888

Card, D., and Krueger, A. B. (2000). Minimum wages and employment: a case study of the
fast-food industry in New Jersey and Pennsylvania: reply. American Economic Review, 1397-
1420.

Casari, P. (2010). Labour Supply in Brazil: An Analysis of the Second Job in the Urban and
Rural Areas (No. 019). Curso de Ciencias Economicas da Universidade Federal de Goias-
FACE.

Charmes, J. (2012). The informal economy worldwide: trends and characteristics. Margin: The
Journal of Applied Economic Research, 6(2), pp.103-132.

Chen, M. A. (2011). Recognizing Domestic Workers, Regulating Domestic Work: Conceptual,
Measurement, and Regulatory Challenges. Canadian Journal of Women and the Law/Revue
Femmes et Droit, 23(1), pp.167-184.

Chen, M. A. (2012). The informal economy: Definitions, Theories, and Policies. Manchester:
WIEGO Working Paper, (1).

Chen, M. A., and Vanek, J. (2013). Informal Employment Revisited: Theories, Data &
Policies. Indian Journal of Industrial Relations, 48(3), pp.390-401.

Chen, M. (2005). Rethinking the informal economy: linkages with the formal economy and the
formal regulatory environment (No. 2005/10). Research Paper, UNU-WIDER, United Nations
University (UNU).

Chen, M., Jhabvala, R. and Lund, F. (2001). Supporting Workers in the Informal Economy: A
Policy Framework. ‘Paper prepared for the ILO task force on the informal
economy. International Labour Organization, Geneva.

Cheng, L.L. and Gereffi, G. (1994). The informal economy in East Asian
development. International Journal of Urban and Regional Research, 18(2), pp.194-219.

Coates, J., Swindale, A. and Bilinsky, P. (2007). Household Food Insecurity Access Scale

(HFIAS) for measurement of food access: indicator guide. Washington, DC: Food and
Nutrition Technical Assistance Project, Academy for Educational Development, p.34.

Cohen, S. (1986). Knowledge and context. The Journal of Philosophy, 83(10), pp.574-583.

197

http://etd.uwc.ac.za/



Coleman-Jensen, A.J. (2011). Working for peanuts: Nonstandard work and food insecurity
across household structure. Journal of Family and Economic Issues, 32(1), pp.84-97.

Conway, K.S., and Kimmel, J. (1998). Male labour supply estimates and the decision to
moonlight. Labour Economics, 5(2), pp.135-166.

Cooke, K. (2012). Urban Food Access: A study of the lived experience of food access within a
low-income community in Cape Town. (Master dissertation). University of Cape Town. South
Africa.

Creswell, J.W., Plano Clark, V.L., Gutmann, M.L. and Hanson, W_.E. (2003). Advanced mixed
methods research designs. Handbook of mixed methods in social and behavioural research,
pp.209-240.

Crush, J. (2016). Migration, development and urban food security (No. 9). Southern African
Migration Programme.

Crush, J., and Frayne, B. (2011). Supermarket expansion and the informal food sector in
Southern African cities: implications for urban food security. Journal of Southern African
Studies, 37(4), PP.781-807.

D'Erasmo, P. N., and Moscoso Boedo, H. J. (2012). Financial structure, informality, and
development. Journal of Monetary Economics, 59(3), PP.286-302.

Da Silva, S.A., Cardoso, R.D.C.V., Goes, J.A.W., Santos, J.N., Ramos, F.P., de Jesus, R.B., do
Vale, R.S., and da Silva, P.S.T. (2014). Street food on the coast of Salvador, Bahia, Brazil: A
study from the socioeconomic and food safety perspectives. Food control, 40, pp.78-84.

De Paula, A., and Scheinkman, J. A. (2007). The informal sector (No. w13486). National
Bureau of Economic Research. Available at: http://www.nber.org/papers/w13486.pdf.
[Accessed 23 July. 2014].

De Paula, A., and Scheinkman, J. A. (2011). The informal sector: An equilibrium model and
some empirical evidence from Brazil. Review of Income and Wealth, 57 (s1), S8-S26.

Destombes, T. (2010). Informal Entrepreneurs: Street Vendors, Their Livelihoods and the
Influence of Social Capital. Unpublished thesis of Master of International Development
Studies, Utrecht University, The Netherlands. Available at: http://dspace. library. uu.
nl/handle/1874/44523 [ Accessed on 24 May 2015].

Dickey, H. and Theodossiou, I. (2006). Who has two jobs and why? Evidence from rural coastal
communities in west Scotland. Agricultural Economics, 34(3), pp.291-301.

Dickey, H., Watson, V. and Zangelidis, A. (2011). Is it all about money? An examination of
the motives behind moonlighting. Applied Economics, 43(26), pp.3767-3774.

Dickey, H., Watson, V., and Zangelidis, A. (2009). What triggers multiple job holding? An
experimental investigation. An Experimental Investigation. Munich Personal RePEc
Archive, 17575.

198

http://etd.uwc.ac.za/



Elgin, C, and Oguz, O. (2013). Institutions, Informal Economy, and Economic
Development. Emerging Markets Finance and Trade, 50(4), pp.145-162.

Elgin, C. and Oztunali, O. (2013). Environmental Kuznets Curve for the Informal Sector of
Turkey (1950-2009). Bogazi¢i University Department of Economics Working Papers.

Elshibani. B. A. (2013). Merchandise Trade Territorial and Commodity Structure
Development: The Analysis of Selected Factors Influencing Libyan Merchandise Trade
Performance (Doctoral dissertation). Czech University of Life Sciences Prague.

European Commission DG Trade (2009). Trade Sustainability Impact Assessment (SIA) of the
EU-Libya Free Trade Agreement. Available at:
http://trade.ec.europa.eu/doclib/docs/2010/april/tradoc_146001.pdf. [Accessed 15 July. 2014].

Even-Zahav, E. and Kelly, C. (2016). Systematic Review of Literature on ‘Informal Economy'
and 'Food Security' South Africa 2009-2014. Working Paper 35. Cape Town: PLAAS, UWC,
and Centre of Excellence on Food Security.

Even-Zahav, E. (2016). Food security and the urban informal economy in South Africa: the
state of knowledge and perspectives from street-food traders in Khayelitsha (Doctoral
dissertation), Stellenbosch University.

FAO, I, 2016. WFP (2015), The State of Food Insecurity in the World 2015. Meeting the 2015
international hunger targets: taking stock of uneven progress. Food and Agriculture
Organization Publications, Rome.

FAO. (2015). Regional Overview of Food Insecurity- Near East and North Africa:
Strengthening Regional Collaboration to Build Resilience for Food Security and Nutrition,
Cairo, Egypt, FAO.

Fellows, P. and Hilmi, M. (2011). Selling street and snack foods. Univerza v Mariboru,
Fakulteta za kmetijstvo in biosistemske vede. FAO Diversification Booklet (FAO).

Fields, G.S. (1990). Labour market modelling and the urban informal sector: Theory and
evidence. Available at:
http://digitalcommons.ilr.cornell.edu/cgi/viewcontent.cgi?article=1471 &context=articles.
[Accessed 13 October. 2015].

Fields, G.S. (2004). A guide to multisector labour market models. Working Papers, (No.
32547). The World Bank. p.86.

Floro, M. S., and Bali Swain, R. (2013). Food Security, Gender, and Occupational Choice
among Urban Low-Income Households. World Development, 42, pp.89-99.

Foley, M.C. 1997. Multiple job holding in Russia during economic transition (No. 781).
Centre discussion paper. Available at: http://aida.econ.yale.edu/growth pdf/cdp781.pdf.
[Accessed 13 January. 2017].

Fraser, E., Moonga, M. and Wilkes, J. (2014). The Role of the Informal Economy in Addressing
Urban Food Security in Sub-Saharan Africa. CIGI.

http://etd.uwc.ac.za/



Gana, A. 2012. The rural and agricultural roots of the Tunisian Revolution: When food security
matters. International Journal of Sociology of Agriculture and Food, pp.201-213.

Garcia-Bolivar, O.E. (2006). Informal economy: is it a problem, a solution or both? The
perspective of the informal business. bepress Legal Series, p.1065.

General Information Authority (Libya). (2008). Libya Vital Statistics 2008. Available at:
http://62.68.48.126/upload/ar/books/%D9%84%D9%8A%D8%A8%D9%8A%D8%A7%D9
%81%D9%8A%20%D8%A7%D8%B1%D9%82%D8%A7%D9%85%202008.pdf.
[Accessed 15 Jun. 2014].

Gérxhani, K. (2002). The informal sector in transition: Tax evasion in an institutional vacuum.
Thela Thesis/Tinbergen Institute. Available at:
https://pure.uva.nl/ws/files/3565295/143464 ARNO 104841.pdf. [Accessed 15 December.
2014].

Godfrey, P.C. (2011). Toward a theory of the informal economy. Academy of Management
Annals, 5(1), pp.231-277

Goulet, D (2003). Classical theories of development, a comparative analysis. In M. Todaro and
S. Smith (eds). Economic Development, eighth edition. Addison Wesley, Boston.

Gravetter, F.J. Forzano, LA. (2012). Research methods for the behavioural sciences (4th ed).
Belmont, CA: Wadsworth.

Guha-Khasnobis, B., Kanbur, R., and Ostrom, E. (2007). Linking the formal and informal
economy: concepts and policies. Oxford University Press.

Gutiérrez-Romero, R. (2010). The Dynamics of the Informal Economy. (No. 2010-07). Centre
for the Study of African Economies, University of Oxford.

Hajjaji, [.S.A. (2012). An Exploration of Influences of the Growth of Small Firms in Libya.
(Doctoral dissertation), University of Gloucestershire. Available at:
http://eprints.glos.ac.uk/1268/1/Iman%20Hajjaji%20-%20PhD%20Thesis%20-%20PDF.pdf.
[Accessed 10 April. 2015].

Hamed, A. (2009). E-commerce and Economic Development in Libya. (Doctoral dissertation).
University of Wales. Available at: http://www.telecomlaw.ru/eng/dissers/dis/dis Hamed.pdf.
[Accessed 10 December. 2014].

Hansenne, M. (1991). The dilemma of the informal sector: Report of the Director General (Part
1). International Labour Conference 78th Session. Geneva: International Labour Office.

Hanson, W.E., Creswell, J.W., Clark, V.L.P., Petska, K.S. and Creswell, J.D. (2005). Mixed
methods research designs in counselling psychology. Journal of counselling psychology, 52(2),
p.224.

Harrigan, J. (2012). The political economy of food security in North Africa. AfDB Economic
Briefs. Public Administration and Development, 32(3), pp.215-228.

200

http://etd.uwc.ac.za/



Hart, K. (1973). Informal income opportunities and urban employment in Ghana. The Journal
of Modern African Studies, 11(1), pp.61-89.

Heineck, G., & Schwarze, J. (2002). Auswirkungen der Einfiilhrung der
Sozialversicherungspflicht fiir geringfiigige Beschiftigung: eine Evaluation des" 630- DM-
Jobs"-Reformgesetzes. IZA.

Heinonen, U. (2008). The hidden role of informal economy: is informal economy insignificant
for Phnom Penh’s development. Modern myths of the Mekong, pp.123-132.

Heintz, J. and Slonimczyk, F. (2007). Beyond dualism: Multisegmented labour markets in
Ghana. University of Massachusetts Amherst, Department of Economics.

Heintz, J. (2012). Informality, inclusiveness, and economic growth: an overview of key
issues. International Development Research Centre (IDRC). SIG WORKING PAPER 2012/2

Highfill, J.K., Felder, J. and Sattler, E.L. (1995). Multiple worker households and multiple job
holding: Rigid vs. flexible hours. The American Economist, 39(1), pp.40-47.

Hipple, S.F. (2010). Multiple jobholding during the 2000s. Monthly Labour Review, 133(7),
pp.21-32.

Hipple, S.F. (2010). Self-employment in the United States. Monthly Labour Review, 133(9),
pp-17-32.

Hirsch, B., Husain, M.M. and Winters, J., 2016. The Puzzling Fixity of Multiple Job Holding
across Regions and Labour Markets (No. 9631). Institute for the Study of Labour (IZA).

Hirsch, B., Muhammad M. Husain, and John V. Winters. (2015). Multiple job holding, local
labour markets, and the business cycle. Unpublished manuscript. Available at:
http://www2.gsu.edu/~ecobth/Hirsch-Husain-Winters MultipleJobsCycle 7-27-2015.pdf.
[Accessed 13 December. 2016].

Hu, S. (2013). Towards Sound Management of End-of-life Vehicles (ELVs) in
Chinal (Doctoral dissertation). School of Humanities and Social Sciences, Chiba University.

Huitfeldt, H. and Jiitting, J. (2009). Informality and informal employment. Promoting Pro-Poor
Growth: Employment, OECD, OECD Development Centre, pp.95-108.

Husain, M. M. (2014). Essays on Multiple Job Holding Across Local Labour Market. (Doctoral
dissertation), Georgia State University. Available at:

http://scholarworks.gsu.edu/cgi/viewcontent.cgi?article=1109&context=econ_diss. [Accessed
01September. 2016].

Hussmanns, R. (2004). Measuring the informal economy: From employment in the informal
sector to informal employment. Integration Working Paper, 53.

Hyder, A. and Ahmed, A.M., 2009. The dynamics of moonlighting in Pakistan. The Pakistan
Development Review, pp.497-507

201

http://etd.uwc.ac.za/



larossi, G. (2000). The power of survey design: A user's guide for managing surveys,
interpreting results, and influencing respondents. World Bank. Washington, D.C.

Thrig, J. and Moe, K.S., 2004. Lurking In The Shadows: The informal Sector and Government
Ploicy. Journal of Development Economics, 73(2), pp.541-557

International Labour Organization. (2002). International Labour Conference 90th Session,
Decent work and the informal economy. Available at:
http://www.ilo.org/public/english/standards/relm/ilc/ilc90/pdf/rep-vi.pdf. [Accessed 23
October. 2014].

International Labour Organization. (2013). The Informal Economy and Decent Work: A Policy
Resource Guide Supporting Transitions to Formality. International Labour Organization.

International Monetary Fund, Libya: Selected Issues: 2013 IMF Country Report No. 13/151.
Available at: http://www.imf.org/external/pubs/ft/scr/2013/cr13151.pdf. [Accessed 16 Apr.
2015].

Ivankova, N.V., Creswell, JJW. and Stick, S.L. (2006). Using mixed-methods sequential
explanatory design: From theory to practice. Field methods, 18(1), pp.3-20.

Jhan, M. (2014). The iron and steel industry in Libya: Iron and steel's factory Misrata model.
Faculty of Arts Journal, (1), pp.214-250. [Arabic]

Johannes, J., Theodora, X. and Jante, P. (2007). Work and well-being: Informal employment
revisited. The IZA/World Bank Conference on Employment and Development, June §-9,
2007, Bonn, Germany.

Jitting, J., Parlevliet, J. and Xenogiani, T. (2008). Informal Employment Re-loaded. /DS
Bulletin, 39(2), pp.28-36.

Kayba, M. Almgsby, H. Jeroshy, A. (2013) The changes in the age structure of the Libyan
population and its impact on labour supply: Evaluative look and vision for the future.
Conference of the Libyan labour market. Reality and Future Prospects. The institute of
Planning, Tripoli. [Arabic]

Kayba, M. (2013) Libyan labour market: a future vision. Conference of the Libyan labour
market. Reality and Future Prospects. The institute of Planning, Tripoli. [Arabic]

Kennedy, G., Nantel, G., and Shetty, P. (2004). Globalization of food systems in developing
countries: impact on food security and nutrition. FAO food and nutrition paper, 83, p.1.

Kerr, R. B. (2005). Informal Labour and Social Relations in Northern Malawi: The Theoretical
Challenges and Implications of Ganyu Labour for Food Security. Rural sociology, 70(2),
pp-167-187.

Khalifa, A.E.O. (2010). Destination Libya: Developing Libya as an Internationally—
Competitive Tourism Destination (Doctoral dissertation), Cardiff School of Management,
University of Wales Institute, Cardiff, UK.

http://etd.uwc.ac.za/



Kirkland, T.M., Kemp, R.J., Hunter, L.M. and Twine, W.M. (2013). Toward improved
understanding of food security: a methodological examination based in rural South
Africa. Food, Culture & Society, 16(1), pp.65-84.

Krasniqi, F. X., and Topxhiu, R. M. (2012). The Informal Economy in Kosovo: Characteristics,
Current Trends, and Challenges. Journal of Knowledge Management, Economics and
Information Technology, 2(2).

Kreuger, L.W., and Neuman, W.L. (2006). Social work research methods: Qualitative and
quantitative applications. Boston and New York: Pearson & Allyn Bacon.

Krishnan, P. (1990). The economics of moonlighting: A double self-selection model. The
review of economics and statistics, pp.361-367.

Lal¢, E., 2015. Multiple jobholding over the past two decades. Monthly Labour Review., 138,
p.l.

Law No. 12 of 1378 [2010]. file:///C:/Users/admin/Downloads/LBY 8604 1%20(2).pdf

Lievrouw, L.A., Rogers, E.M., Lowe, C.U. and Nadel, E. (1987). Triangulation as a research
strategy for identifying invisible colleges among biomedical scientists. Social Networks, 9(3),
pp.217-248.

Ligthelm, A.A. (2005). Informal retailing through home-based micro-enterprises: The role of
spaza shops. Development Southern Africa, 22(2), pp.199-214.

Little, P.D. (1999). Selling to eat: Petty trade and traders in peri-urban areas of sub-Saharan
Africa. Broadening access and strengthening input market systems collaborative research
support program (BASIS-CRSP) research paper, Institute for Development Anthropology,
Binghamton, New York. 3, pp.06-11. Available at:
http://pdf.usaid.gov/pdf docs/Pnacl390.pdf. [Accessed 25 November. 2015].

Livanos, 1. and Zangelidis, A. (2012). Multiple job-holding among male workers in Greece.
Regional Studies, 46(1), pp.119-135.

Losby, J. L., Else, J. F., Kingslow, M. E., Edgcomb, E. L., Malm, E. T., and Kao, V. (2002).
Informal economy literature review. ISED Consulting and Research. Available at:
http://www.kingslow-assoc.com/images/Informal Economy Lit Review.pdf. [Accessed 20
November. 2014].

Lourenco-Lindell, I. (1995). The informal food sector in a peripheral urban district: the case of
Bandim District, Bissau. Habitat International, 19(2), pp.195-208.

Luebker, M. (2008). Employment, unemployment, and informality in Zimbabwe: Concepts
and data for coherent policy-making. Available at:
http://www.ilo.org/public/libdoc/ilo/2008/108B09 122 engl.pdf. [Accessed 20 June. 2014].

Macdonald, A.J. (1994). Brief therapy in adult psychiatry. Journal of Family Therapy, 16(4),
pp.-415-426.

203

http://etd.uwc.ac.za/



Mafunzwaini, M.M. (2013). Contribution of Informal Markets to Poverty Reduction and
Household Food Security among Street Traders in Thulamela Local Municipality of Vhembe
District Limpopo Province. (Doctoral dissertation). University of KwaZulu-Natal
Pietermaritzburg.

Maiti, D. S., and Mitra, A. (2010). Skills, informality, and development. Institute of Economic
Growth. Available at: http://162.144.90.128/IEGIndia/upload/pdf/wp306.pdf. [Accessed 20
May. 2014].

Makaye, P. and Munhande, C. (2008). The contribution of informal food trading to urban food
security in Zimbabwe: The case of Gweru 2000-2007. Journal of Sustainable Development in
Africa, 10(2), pp. 312-332.

Marshall, B., Cardon, P., Poddar, A. and Fontenot, R. (2013). Does sample size matter in
qualitative research? A review of qualitative interviews in IS research. Journal of Computer
Information Systems, 54(1), pp.11-22.

Marshall, C. and Rossman, G.B. (2006). Designing qualitative research. Thousands Oaks. Cal:
Sage.

Maruyama, M. (2010). The nature of informal food bazaars: Empirical results for Urban Hanoi,
Vietnam. Journal of Retailing and Consumer Services, 17(1), pp.1-9.

Masoud, N. (2014). Background to the Libyan Economic Reform Programme Lessons and
Challenge. International Review of Social Sciences and Humanities, 6(2), pp.91-110.

Matchaya, G. and Chilonda, P. (2012). Estimating effects of constraints on food security in
Malawi: policy lessons from regressions quintiles. Applied Econometrics and International
Development, 12(2), pp.165-191.

Maystadt, J.F., Tan, J.F.T. and Breisinger, C. (2014). Does food security matter for transition
in Arab countries? Food Policy. 46, pp.106-115.

McLachlan, M. and Thorne, J. (2009). Seeding change: A proposal for renewal in the South
African food system. Development Planning Division Working Paper Series, 16.

Merkuryeva, I. (2006). Informal employment in Russia: Combining disadvantages and
opportunities. CERP Discussion Paper, 6.

Mernies, J. (2003). Measurement of food deprivation. FAO Statistics Division. Available at:
https://www.nass.usda.gov/mexsai/Papers/fooddeprip.pdf. [Accessed 1 March. 2017].

Mirza, A. (2012). Libya: Lost Opportunities and Renewed Hopes. Arab Institute for Research
and publishing, Beirut.

Mottaghi, Lili; Devarajan, Shanta. (2014). Growth slowdown heightens the need for reforms.
MENA quarterly economic brief; issue no. 2. Washington DC; World Bank Group.
http://documents.worldbank.org/curated/en/2014/01/19342358/growth-slowdown-heightens-
need-reforms. [Accessed 24 March. 2016].

http://etd.uwc.ac.za/



Mthombeni, D.L. (2013). Impact of vegetable sales on household income of hawkers in the
Limpopo province of South Africa. (Master dissertation). University of South Africa.

Mthombeni, D.L., Anim, F.D.K. and Nkonki-Mandleni, B. (2014). Factors That Contribute to
Vegetable Sales by Hawkers in the Limpopo Province of South Africa. Journal of Agricultural
Science, 6(8), pp.197.

Mulenga, C. (2013). THE STATE OF FOOD INSECURITY IN LUSAKA, ZAMBIA. The African
Food Security Urban Network (AFSUN). African Centre for Cities, University of Cape Town,
Urban Food Security Series no. 19.

Mulwafu, A.O. (2007). The role of the informal sector in poverty reduction and the food
security in Malawi: A case study of Lufita in Chitipa RDP). Self Help Development
International. Zomba

Mussa, MLF. (2009). The Factor Influencing Hidden Economy Involvement in Libya (Master
dissertation). University Utara Malaysia.

Muzaffar, A.T., Huq, I. and Mallik, B.A. (2009). Entrepreneurs of the streets: an analytical
work on the street food vendors of Dhaka city. International journal of Business and
Management, 4(2), p.80-88.

Natawidjaja, R.S., Rahayu, E.S. and Sutrisno, J. (2015). Inclusive governance of informal
markets: the street vendors of Surakarta. I[IED Briefing Paper-International Institute for
Environment and Development, (17300). Available at:
http://www.jstor.org.ezproxy.uwc.ac.za/stable/pdf/resrep01634.pdf?refreqid=search%3Ael 19
1826¢e5af6c5c2c29a2ecd14a3f72 [Accessed 04 June. 2017].

Ndokweni, M.F., 2012. Informality and urban agricultural participation in KwaZulu-Natal:
1993-2004 (Doctoral dissertation). University of KwaZulu-Natal, Durban.

Nicodemus, M. (2011). Working Conditions in the Informal Economy: A Comparative Study
of the Charcoal Industry in Otjozondjupa Region and Shebeens in Khomas Region-
Namibia. (Doctoral dissertation). Faculty of Humanities, University of the Witwatersrand.

Nikolova, V., and Bargar, M. S. (2010). Determinants of self-employment in the United States.
Undergraduate Economic Review, 6(1), 2. Available at:

https://digitalcommons.iwu.edu/cgi/viewcontent.cgi?article=1078 &context=uer. [Accessed 25
May. 2016].

Njaya, T. (2014). Coping with informality and illegality: The case of street entrepreneurs of
Harare Metropolitan, Zimbabwe. Asian Journal of Economic Modelling, 2(2), pp.93-102.

Nugundu, K. and Lombard, A. (2014). The contribution of the informal economy to the social
and economic development of women-headed households in the Chegutu Urban District in
Zimbabwe. Social Work/ Maatskaplike Werk, 48(1).

Nyaga, E.K. and Doppler, W. (2009). Combining principal component analysis and logistic
regression models to assess household level food security among smallholder cash crop
producers in Kenya. Quarterly Journal of International Agriculture, 48(1), pp.5-23

205

http://etd.uwc.ac.za/



Oguttu, J.W. (2015). Participatory risk analysis of street vended chicken meat sold in the
informal market of Pretoria, South Africa (Doctoral dissertation). University of Pretoria.

Onoshchenko, O. (2012). Tackling the informal economy in Ukraine (Doctoral dissertation).
University of Sheffield. Available at:
http://etheses.whiterose.ac.uk/2858/2/Final to print_corrections .pdf [Accessed 30 June.
2016].

Osei-Boateng, C. and Ampratwum, E. (2011). The informal sector in Ghana. Accra: Friedrich
Ebert Stiftung. Available at: http://library.fes.de/pdf-files/bueros/ghana/10496.pdf. [ Accessed
23 May. 2015].

Otoo, M., Fulton, J., Ibro, G. and Lowenberg-DeBoer, J. (2011). Women entrepreneurship in
West Africa: The cowpea street food sector in Niger and Ghana. Journal of Developmental
Entrepreneurship, 16(01), pp.37-63.

Owusu, F. (2007). Conceptualizing Livelihood Strategies in African Cities Planning and
Development Implications of Multiple Livelihood Strategies. Journal of Planning Education
and Research, 26(4), pp.450-465.

Panos, Georgios, Konstantinos Pouliakas, and Alexandros Zangelidis. 2014. Multiple job
holding, skill diversification, and mobility. Industrial Relations: A Journal of Economy and
Society. 53(2), pp.223-272.

Patel, K., Guenther, D., Wiebe, K. and Seburn, R.A. (2014). Promoting food security and
livelihoods for urban poor through the informal sector: a case study of street food vendors in
Madurai, Tamil Nadu, India. Food security, 6(6), pp.861-878.

Patton, M.Q. (1990). Qualitative evaluation and research methods. Newbury Park, CA SAGE
Publications.

Pere, H.M. (2007). Whanau coping under the circumstance of multiple job holding. (Master
dissertation). University of Canterbury. Available at:
https://ir.canterbury.ac.nz/bitstream/handle/10092/1009/thesis_fulltext.pdf?sequence=1&isAl
lowed=y. [Accessed 27 May. 2016].

Pereira, C.J. (2014). Understanding fruit and vegetable consumption: A qualitative
investigation in the Mitchells Plain sub-district of Cape Town. (Doctoral dissertation).
Stellenbosch: Stellenbosch University. South Africa.

Pereira, L. and Drimie, S. (2016), February. Mapping Domains of Food Access and
Consumption: A Conceptual Tool for Appreciating Multiple Perspectives Within Food System
Governance. In Colloquium paper (No. 33).

Perry, G., Maloney, W., Arias, O., Fajnzylber, P., Mason, A. and Saavedra, J. (2007).
Informality: Exit and Exclusion, World Bank Latin America and Caribbean Studies. World
Bank, Washington DC.

206

http://etd.uwc.ac.za/



Porta, R. L., and Shleifer, A. (2008). The unofficial economy and economic development (No.
w14520). National Bureau of Economic Research.

Porta, R. L., and Shleifer, A. (2014). The unofficial economy in Africa. In African Successes,
Volume I: Government and Institutions (pp. 261-306). University of Chicago Press.

Portes, A., Castells, M. and Benton, L. (1989). World underneath: The origins, dynamics, and
effects of the informal economy. The informal economy: Studies in advanced and less
developed countries. Johns Hopkins University Press, Baltimore.

Raimundo, I. and Pendleton, W. (2016). The state of food insecurity in Maputo, Mozambique.
Southern African Migration Programme.

Razavi, S. (2012). World development report 2012: Gender equality and development—A
commentary. Development and Change, 43(1), pp.423-437.

Riley, L. and Legwegoh, A. (2014). Comparative urban food geographies in Blantyre and
Gaborone. African Geographical Review, 33(1), pp.52-66.

Robinson, E. and Yoshida, N. (2016). Improving the Nutritional Quality of Food Markets
through the Informal Sector: Lessons from Case Studies in Other Sectors (No. IDS Evidence
Report; 171). IDS.

Roy, D.A. (1992). The hidden economy in Egypt. Middle Eastern Studies, 28(4), pp.689-711.

Ruhaet, H.F. (2013). Econometric model for the Libyan economy: 1970-2006. (Doctoral
dissertation). University of Salford. Available at:
http://usir.salford.ac.uk/29325/1/HUSSEI RUHAET Ph.D. THESIS ECONOMETRIC M
ODEL FOR THE LIBYAN ECONOMY.pdf. [Accessed 22 May. 2016].

Sachs, J. D., and Warner, A. M. (1997). Natural resource abundance and economic growth.
(No. w5398). National Bureau of Economic Research.

SACN. (2015). A4 study on current and future realities for urban food security in South Africa,
South African Cities Network, Johannesburg, Nov. 2015.

Salazar-Xirinachs, J.M. and Diop, A. (2009). The Informal Economy in Africa: Promoting
Transition to Formality: Challenges and Strategies. International Labour Office, Employment
Sector and Social Protection Sector, Geneva.

Sassen, S. (1994). The informal economy: Between new developments and old
regulations. Yale Law Journal, pp. 2289-2304.

Schneider, F. (2002). Size and measurement of the informal economy in 110 countries.
In Workshop of Australian National Tax Centre, ANU, Canberra.

Schneider, F. and Kearney, A.T. (2011). The shadow economy in Europe, 2011: using
electronic payment systems to combat the shadow economy. AT Kearney.

Sehib, K. A. (2013). Consumer Food Shopping Behaviour in Libya. (Doctoral Dissertation).
Newcastle University.

207

http://etd.uwc.ac.za/



Shareia, B.F. and Irvine, H. (2014). The Impact of accounting information in the Libyan
economy: A qualitative case study approach. American International Journal of Contemporary
Research, 4(12), pp.61-81.

Shishko, R. and Rostker, B. (1976). The economics of multiple job holding. The American
Economic Review, pp.298-308.

Simon, S. (2007). Promises and Challenges of the Informal Food Sector in Developing
Countries. FAO. Available at: http://www.fao.org/3/a-al124e.pdf. [Accessed 22 April. 2014].

Simons, R. and Lake, Z. (2006). Options for generating indicators on informal employment
using the labour force survey, Part one: An informal sector module for the labour force survey.
Available at: http://www.ilo.org/wecmsp5/groups/public/---americas/---ro-lima/---sro-
port of spain/documents/meetingdocument/wems_306270.pdf. [Accessed 27 April. 2014].

Skerry, C.A., Moran, K. and Calavan, K.M. (1991). Four Decades of Development: The
History of US Assistance to Nepal, 1951-1991. United States Agency for International
Development.

Skinner, C (2016), Informal Food Retail in Africa: A Review of Evidence, Consuming Urban
Poverty Project Working Paper No. 2, African Centre for Cities, University of Cape Town.

Skinner, C and Haysom, G. (2016). The Informal Sector’s Role in Food Security: A missing
link in policy debates? Working Paper 44. Cape Town: PLAAS, UWC and Centre of
Excellence on Food Security.

Sookram, S., and Watson, P. K. (2008). Small-business participation in the informal sector of
an emerging economy. Journal of Development Studies, 44(10), 1531-1553.

St John, R.B. (2008). The changing Libyan economy: Causes and consequences. The Middle
East Journal, 62(1), pp.75-91.

Starr, M.A. (2014). Qualitative and mixed- methods research in economics: surprising growth,
promising future. Journal of Economic Surveys, 28(2), pp.238-264.

Steyn, N.P., Mchiza, Z., Hill, J., Davids, Y.D., Venter, 1., Hinrichsen, E., Opperman, M.,
Rumbelow, J. and Jacobs, P. (2013). Nutritional contribution of street foods to the diet of
people in developing countries: a systematic review. Public health nutrition, 17(6), pp.1363-
1374.

Suharto, E. (2002). Profiles and dynamics of the urban informal sector in Indonesia: a study
of pedagang kakilima in Bandung. (Doctoral Dissertation). Massey University. Available at:
https://mro.massey.ac.nz/bitstream/handle/10179/1947/02_whole.pdf?sequence=1&isAllowe
d=y. [Accessed 27 July. 2014].

Taniguchi, H. (2006). Men's and women's volunteering: Gender differences in the effects of

employment and family characteristics. Non-profit and Voluntary Sector Quarterly, 35(1),
pp-83-101.

http://etd.uwc.ac.za/



Tansel, A. (1996). Urban male wage earners and moonlighting in Turkey. Working paper
series/Economic Research Forum,; 9601. Economic Research Forum, Cairo, EG.

Taylor, N. and McClintock, W. (2004). Some characteristics of multiple job holding by New
Zealand farm men and women. New Zealand Agricultural and Resource Economics Society
2004.

Taylor, N., Mc Crostie Little, H., Baines, J. and Newell, J. (2003), April. Multiple job holding
of farmers in New Zealand. In Agrifoods X Conference, Akaroa (pp. 21-24).

Theisen, T. (2006). Multiple-job-holding in Africa: The case of Tanzania. Department of
Economics and Business Administration, Agder University College. Available at:
http://dse.univr.it/espe/documents/Papers/E/5/E5 3.pdf [Accessed 21 April. 2016].

Theisen, T., 2005. Tanzanian formal sector workers' participation in informal
production. Applied economics, 37(21), pp.2469-2485.

Thomas, J. J. (1995). Surviving in the city: the urban informal sector in Latin America. London:
Pluto Press. Journal of Latin American Studies, 31(2), pp.501-542.

Thornton, A.J. (2016). Dietary diversity and food security in South Africa: an application using
NIDS Wave 1. (Doctoral dissertation). University of Cape Town. South Africa.

Tijdens, K., Besamusca, J. and Van Klaveren, M. (2015). Workers and labour market outcomes
of informal jobs in formal establishments. A job-based informality index for nine sub-Saharan
African countries. The European Journal of Development Research, 27(5), pp.868-886.

Todaro, Michael P., Smith, Stephen C. (2012). Economic Development, 11 Edition. Addison
Wesley, Boston.

Trabelssi, K. (2011). Current State of the Informal Economy in Tunisia as Seen through Its
Stakeholders: Facts and Alternatives. The Tunisian General Labour Union. Available at:

https://www.solidaritycenter.org/wp-content/uploads/2014/11/Tunisia.Informal-Economy-
Report. UGTT _.2014.ENGLISH.pdf. [Accessed 22 October. 2016].

UNDP. (2006). Human Development Report 2006. Beyond scarcity: Power, poverty and the
global water crisis. Available at: http://hdr.undp.org/sites/default/files/reports/267/hdr06-
complete.pdf. [Accessed 15 June. 2014].

UNDP. (2017). Human Development Report 2016-Human Development for Everyone.
Available at: http://hdr.undp.org/sites/default/files/2016 _human_development report.pdf.
[Accessed 24 February. 2018].

UNFPA (2013). Human Development Report 2013. The State of World Population 2013. The
Rise of the South: Human Progress in a Diverse World. Available at:
http://hdr.undp.org/sites/default/files/reports/14/hdr2013 _en complete.pdf. [Accessed 15
June. 2014].

209

http://etd.uwc.ac.za/



United States Agency for International Development (USAID). (1992). Policy Determination
19, Definition of Food Security, April 13, 1992. Washington, DC,.

Valdez, Z., Dean, W.R. and Sharkey, J.R. (2012). Mobile and home-based vendors’
contributions to the retail food environment in rural South Texas Mexican-origin
settlements. Appetite, 59(2), pp.212-217.

Van der Gaag, J., Stelcner, M., & Vijverberg, W. (1989). Public-private sector wage
comparisons and moonlighting in developing countries: evidence from Cote d'Ivoire and Peru.
The World Bank.

Vandewalle, D. (1986). Libya’s Revolution Revisited. Middle East Report, 143, pp.30-43.

Vanek, J., Chen, M.A., Carré, F., Heintz, J. and Hussmanns, R. (2014). Statistics on the
informal economy: Definitions, regional estimates and challenges. Women in Informal
Employment: Globalizing and Organizing (WIEGO) Working Paper (Statistics), 2

Voicu, M.C. and Babonea, A.M. (2007). Using the snowball method in marketing research on

hidden populations. In Proceedings of the Challenges of the Knowledge Society Conference
(CKS) (Vol. 1, No. 1, pp. 1341-1351).

Welderufael, M. (2014). Determinants of Households Vulnerability to Food Insecurity in
Ethiopia: Econometric analysis of Rural and Urban Households. Journal of Economics and
Sustainable Development, 5(24), pp.70-79.

WFP, (2012). Egyptian Food Observatory “Food Monitoring and Evaluation System.”
Quarterly Bulletin, Issue 8. April- June 2012. Available at:
http://documents.wip.org/stellent/eroups/public/documents/ena/wip251436.pdf?iframe
[Accessed 24 June. 2016].

WEFP. (2009). Emergency Food Security Assessment Handbook. Available at:
http://documents.wip.org/stellent/eroups/public/documents/manual guide proced/wip20324
6.pdf. [Accessed 19 June. 2015].

Williams, C.C. (2014). The Informal Economy and Poverty: evidence and policy review.
Report prepared for Joseph Rowntree Foundation, York, 2014. Available at:
https://ssrn.com/abstract=2404259 [Accessed 19 September. 2015].

Windebank J, Williams C.C. (2010) Gender and informal work. In: Marcelli E, Williams CC,
Joassart P (eds) Informal Work in Developed Nations. London: Routledge, 82—96.

World Bank. (2006). Socialist People’s Libyan Arab Jamahiriya Country Economic Report.
Available at:
http://documents.worldbank.org/curated/en/918691468053103808/pdf/30295.pdf. [Accessed
22 October. 2014].

World Bank. (2015). Labor market dynamics in Libya: reintegration for recovery. The World
Bank, Washington DC.

210

http://etd.uwc.ac.za/



World Food Programme and Food and Agriculture Organization, (2011). Food Security in
Libya — An Overview. Available at:
http://documents.wip.org/stellent/groups/public/documents/ena/w{p234964.pdf? ga=1.60628
397.1018857697.1471942115. [Accessed 02 June. 2015].

World Health Organization, fact sheet 30.” The informal food trade” Division of Prevision and
control of non-communicable Dieses Food Safety and Neutrino. Available at:
file:///C:/Users/admin/Downloads/fan_street%20food3%20(2).pdf [Accessed 02 October.
2015].

Wu, Z., Baimbridge, M., & Zhu, Y. (2009). Multiple job holding in the United Kingdom:
Evidence from the British household panel survey. Applied Economics, 41(21), 2751-2766.

Xue, J., Gao, W., and Guo, L. (2014). Informal Employment and its Effect on the Income
Distribution in Urban China. China Economic Review, 31, pp.84-93.

Yadav, N. (2009). The Informal Sector: Definitions and its Implications for Growth. Centre
for International Trade, Economics and Environment Briefing Paper, 9.

Yasmeen, G., 2001. Workers in the urban" informal" food sector: innovative organizing
strategies. Food Nutrition and Agriculture, (29), pp.32-43.

Yuan, Y. and Xu, L. (2015). Are poor able to access the informal credit market? Evidence from
rural households in China. China Economic Review, 33, pp.232-246.

Yuki, K. (2007). Urbanization, informal sector, and development. Journal of Development
Economics, 84(1), 76-103.

Yusuff, O.S., 2011. A theoretical analysis of the concept of informal economy and informality
in developing countries. European Journal of Social Sciences, 20(4), pp.624-636.

Zarmouh, O. O. (2010). Optimal investment in an oil-based economy. Theoretical and
Empirical Study of a Ramsey- Type Model for Libya. (Doctoral Dissertation). University of
Bradford.

211

http://etd.uwc.ac.za/



Appendix

Appendix 1: Map of Libya showing Misrata
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Survey of the Informal food sector in Misrata

I am conducting a survey on the role of the informal economy in development: a case study of

the informal food sector in Misrata.

I would be very grateful if you would spare some time to answer some questions.

The information will remain anonymous and confidential. We are interested in your opinions.
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Appendix 2: Ethical approvals

OFFICE OF THE DEAN
DEFARTMENT OF RESEARCH DEVELOFPMENT

UNIVERM IY o
WEATERN FAFY

Totwarn Tag X1T, Dusiniiie 305, Zanih Advinn
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17 December 2014
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1 herehy cornfly that the Senste Research Commitice of the Universaty of the Western

Cape spproved the methadology and ethics of the following resesech project by
Mr AA Tiks (lesstute for Socal Development)

Resewrch Project The role of the informal cconoamy in Lidya's
development A cme sady of the informal
food sector m Mswursts

Registraton s 141076

Asy smendments, extessaon of other modifications o the protocol mest be submitied 10
the Efhacs Comemames for spproval

The Comeitioe must be infonmed of asy sersous advesse event and/or lesmsmation of the
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Appendix 3: letter of introduction
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University of the Western Cape
Private Bag X17, Bellville 7535, Cape Town, South Africa
Telephone :(021) 959 3858/6 Fax: (021) 959 3865
E-mail: pkippie@uwc.ac.za or akarriem@uwc.ac.za

RESEARCH INFORMATION SHEET

You are invited to participate in study titled ‘The role of the informal economy in
Libya’s development: a case study of the informal food sector in Misurata’ by Ali
Abduallah Tika, a student at University of Western Cape, Cape Town, South Africa.
The study is about the informal food sector in Misurata, and seeks to create better
understanding about this important part of the Libyan economy especially regarding
economic restructuring and diversification efforts of the government.

Kindly note that your participation in the research is by choice and you may decline to
answer any questions. You may also choose to withdraw from participating in the
research, at any time without penalty. Indeed, it is sure that your participation will
support the research.

The interview will be at your house, your work place, or any other place you will feel
free to offer information to this research. You will be free to let me know your
availability as the interview would need to use 45 to 120 minutes.

The benefits of this study are: Assist Academics and professionals to estimate the size the
informal economy properly. Highlight the development challenges in Libya and how can face
these challenges by improving the performance the informal economy.

Please be encouraged to ask any questions or give comments about the research and
seek further clarifications where needed.

I agree to participate in this study titled: ‘The role of the informal economy in Libya’s
development: a case study of the informal food sector in Misurata’

If you have any questions concerning this research, please contact me (Ali Tika,
0765005569/00218925709879) or please contact The University of Western Cape
Ethics Committee on: +27 21 959 3846).
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Appendix 4: letter of introduction (Arabic)
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Appendix 5: Interview Guide

Date of interview

Ql. Age. Q2. Gender Male Female

3- What is your highest level of education do you have?

4- What is your marital status?

5- How big your family is? How many children under 12? How many above 60 years?

6- In which area of Misrata do you work?

7- What is the main reason to work in this informal job? What is the second reason? Any other
reasons?

8- Why did you choose this activity from others?

9- You are already working in the informal sector, thus, could you tell me whether you are
working in formal sector or not? If yes, could you explain why you are working in both?

10- If the answer is no, why are you do not work in the formal sector?

11- What food item/ serves is produced?

12- Who are your customers?

13- - For what do you use the income you earn from the informal activity?

14- How do you improve your work?

15- Could you tell me the main problems that you face in operate in the informal activity?

16- What are the benefits for you to work in informal sector?

217

http://etd.uwc.ac.za/



17- From your experience, are there benefits to register your business? Explain it?
18- In your opinion, how can the municipal government offer assistance??
19- Do you think your work in the informal food sector helps people gain access to their

preferred food? If yes, can you explain how?
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Appendix 6: Questionnaire sheet

A Vo o ST Date of interview / /
QI. Date of Birth. Q2. Gender Male Femalo
Q3. Education
(please tick box)
Other
. . .. O
None Basic Secondary | High Diploma University Uni\\//:rrsit ,,,,,,,,,
" | Education. | Education. | school. P | degree. y
Yourself
219
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Your
spouse

4. Marital status
(Please tick box)

Single Married Divorced Living Widowed | other
together

Q4.

QS. Main economic activity for yourself

Q6. Main economic activity for yourself

Q7. What is the Size of your household?
(Please tick box)
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2 People | 2-3 3-4. | 4-5 5-6 6-7 7+
Q8. How many children under 15 years?
2 People | 2-3 3-4. | 4-5 5-6 6-7 7+
Q9. How many people above 60 years?
Q9. How many people above 60 years?
2 People | 2-3 3-4. | 4-5 5-6 6-7 7+
Q10 .How long have you lived in this city?
(Please tick box)
1 2 3 4 5
0-5 years 5-10 years 10- 15 years 15- 20 years 20+
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Q11. Are you employed in the formal sector? 12. If other please explain?

YES | NO | Refused | Other

Q13. If the answer is yes, what is this income generating activity? Q14. What is the main reason for work in both formal
and informal?

1 | Self-owned formal activity/enterprise I T need extra income fo buy Tuxury,

1vi t : : -
2 | Civil Servan 2 My income is not enough to buy basic.

3 | Employee in informal activity/enterprise 3 Tt is a hobby or pastime.

i 1 -
4 | Private sector employee ) Multiple responses

5 | Multiple responses 5 Other. Explain:

6 | Other
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Q15. How much extra income per month, you will need to earn to leave this second job?
1 |0-500

2 | 500-1000

3 | 31000- 1500

4 | 4-1500-2000

5 | Other. Explain:

Q16. How days per week do you do work in informal sector? Q17. For how long have you done this?

1 1 Day

2 | 2 Days
3 | 3 Days
4 | 4 Days
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1 0- 6 months
5 | 5 Days
2 6 months- 1 year
6 | 6 Days
7 | All the week
3 1 -2 year
4 2-3 years
$ 3 years +
Q18. How much do you earn from your formal job? Q19. How long have you been working in this
activity?
1 0-500
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2 500-750 1 0-1year
3 750-1000 2 1-2 years
4 1000-1250 3 2- 3 years
5 1250-1500 4 3- 4 years
6 +1500 5 4- 5 years
6 5+
Q20. How many hours do you work in each day? Q21.What is the reason you chose this informal activity?
Job Type Number of 1 Family tradition
hours
2 I have experience
Job 1
3 It does not need too much capital
Job 2
4 It does not need high skills
Job3
5 There is a market
other
6 Other, Explain
Q22. How many hours per day do you work in this activity? Q23. Who is the owner of this business?
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1 | 0- 2 hour

2 | 2- 4 hours
4- 6 hours

3

4 | 6- 8 hours

518+

Q24. How many of your family WORK in this activity?

1 None
2 1-2
3 3-4
4 |56

5 7+
6

Q26. How many children are employed in this activity?

1 | Family

2 | Spouse

3 | Self

4 | Partnership friend/s
5 | Other

Q25. Are there any children employed in this activity?

Yes

No

Refuse

None

1-2

3-4

7+
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Q27. Is your business formally registered?

Yes

No

Refuse
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Q28. If the answer is No, what is the main reason for not registering your business?

1 | Complicated

2 | Tax
3 | Time
4 | Refuse

5 | other explain

Q29. If you got a chance to register your business, will you do?

Yes No Refuse other
If other
explain
Q30. Where do you keep your revenues from business? Q31. Who are your main customers? (To whom do you mainly sell?)
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Business | Personal | I keep
Account | account | money at
home

Other.
Explain

Explain:

Q32. Who is your principal supplier? (From whom do you

Q33. Do you sell your goods on credit?

1 Private formal sector

2 Private informal economy
3 Public sector

4 Individual

5 Other. Explain

1 Private formal sector

2 Private informal
sector

3 Public sector

4 Individual

5 Other. Explain

1 Yes

2 No

3 Sometimes
4 Refuse

5 Other.
Explain
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Q34. Who do you sell to on credit?

1 | Family

Friends

3 | Known customers

4 | Individual with
references

5 | Other. Explain

2. If the answer is yes. How often did this
happen?

Rarely | Sometimes Often

Q35. Are there any problems of payments?

Yes No Refuse other

If other
explain

Food Security

1. Were you or any household member not able to eat

the kinds of foods that you sell/ or cooked for
sell because of a lack of resources?

Yes No I do not know other
If other
explain

229

http://etd.uwc.ac.za/



3- Did you or any household member have to eat a limited variety
of foods due to a lack of resources although you sell it?

Yes No I do not other
know

If other

explain

5- Did you or any household member have to eat some foods that
you really did not want to eat because of a lack of resources to
obtain other types of food?

Yes

No

1 do not know

Revenue

other

7- Did you or any household member have to eat a smaller meal
than you felt you needed because there was not enough food?

Yes

No

1 do not know

Revenue

other

230

4- If the answer is yes. How often
did this happen?

Rarely | sometimes | Often

6. If the answer is yes. How often did this

happen?

Rarely

Sometimes | Often

8. If the answer is yes. How often did this

happen?

Rarely

Sometimes Often
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9- Did you or any household member have to eat fewer meals in a
day although you sell it?

Yes

No

1 do not know

Revenue | other

11- Did you or any household member have to eat the food that you
trading, because do not have enough money to buy another food?

Yes

No

1 do not know

Revenue

other

13- Do you think your work in the informal food economy would
improve the food security situation?

Yes

No

1 do not know

Revenue

other

231

10. If the answer is yes. How often did this
happen?

Rarely Sometimes Often

12. If the answer is yes. How often did this
happen?

Rarely Sometimes Often

14. If the answer is yes, explain
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Appendix 7: Arabic Version of Questionnaire
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Appendix 8: Principal Component Analysis (PCA) Output

Table AP. 1: Principal Component Analysis (PCA) Output

Principal components/correlation

Proportion Cumulative

Number of obs = 343
Number of comp. = 6
Trace = 6
Rotation: (unrotated = principal) Rho = 1.0000
Component Eigenvalue Difference Proportion Cumulative
Compl 3.71181 2.89448 0.6186 0.6186
Comp2 .817331 316303 0.1362 0.7549
Comp3 501028 .0931654 0.0835 0.8384
Comp4 407862 .0726834 0.0680 0.9063
Comp5 335179 .108389 0.0559 0.9622
Comp6 22679 0.0378 1.0000
Principal components (eigenvectors)
Variable Compl  Comp2 Comp3 Comp4 Comp5 Comp6 | Unexplaine
d
IEFPDLR 0.3877  -0.3698 0.7571 0.2450 -0.0636 0.2749 0
ELVFDLR  0.4440 -0.3218 -0.0253  -0.2150 0.3893 -0.7077 0
EUFDLR 0.4125 -0.3931  -0.4917  -0.3532 -0.0126 0.5555 0
ELPFDLR  0.3966  0.4778 0.1937 -0.5107 -0.5487 -0.1221 0
ELMFDLR 0.3814  0.6108 0.0155 0.1370 0.6267 0.2641 0
EFTFDLR  0.4238  0.0614  -0.3828 0.6996 -0.3878 -0.1742 0
Table AP. 2: Kaiser-Meyer-Olkin measure
of sampling adequac
Variable KMO
IEFPDLR 0.8756
ELVFDLR 0.8078
EUFDLR 0.8149
ELPFDLR 0.8467
ELMFDLR 0.7932
EFTFDLR 0.8878
Overall 0.8357
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